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While Deltek has attempted to verify that the information in this document is accurate and 
complete, some typographical or technical errors may exist. The recipient of this document is 
solely responsible for all decisions relating to or use of the information provided herein. 

The information contained in this publication is effective as of the publication date below and is 
subject to change without notice. 

This publication contains proprietary information that is protected by copyright. All rights are 
reserved. No part of this document may be reproduced or transmitted in any form or by any 
means, electronic or mechanical, or translated into another language, without the prior written 
consent of Deltek, Inc. 

This edition published June 2016. 

© 2016 Deltek, Inc. 

Deltek’s software is also protected by copyright law and constitutes valuable confidential and 
proprietary information of Deltek, Inc. and its licensors. The Deltek software, and all related 
documentation, is provided for use only in accordance with the terms of the license agreement. 
Unauthorized reproduction or distribution of the program or any portion thereof could result in 
severe civil or criminal penalties. 

All trademarks are the property of their respective owners.  
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Overview 
Welcome to the release notes for the hosted version of Deltek Costpoint Analytics 7.1.3. These 
release notes contain a summary of the following: 

 New features 

 Enhancements to existing features 

 Software issues resolved 

 Known issues 

New Features 
This release includes no new features. 

Enhancements 
New Training Videos 
Deltek is producing an all-new library of training videos for Costpoint Analytics. One set of videos 
is designed to bring your analytics users up to speed quickly, and a second set covers concepts 
and procedures that are important to system administrators. 

The video library is available through a Deltek University portal at this location: 

https://education.deltek.com/web/saas/cp_cap_analytics/ 

As work on each video is completed, Deltek University will add a link to the video on the portal. 
The first videos should be available shortly after release of version 7.1.3. 

Software Issues Resolved 
No software issues were resolved for Costpoint Analytics in this release. 

Known Issues 
The following is a description of the known issues that have not been resolved in this release. 

Current Period Settings Can Prevent the Summary Dashboard 
from Displaying 
If the Current Period field in Costpoint Analytics – Employee Configuration is set to a period that 
is earlier than the period selected in the Current Period field in Costpoint Analytics – Project 
Configuration, the Summary Dashboard locks up when you try to display it. This also corrupts the 
Costpoint_Analytics_Summary.qvw file. 

This problem does not occur if the period in Current Period in Costpoint Analytics – Employee 
Configuration is the same as or later than the period in Current Period field in Costpoint 
Analytics – Project Configuration. 

If this problem occurs, do the following: 

1. Press CTRL+ALT+DELETE and use Task Manager to end the Summary Dashboard 
task. 

https://education.deltek.com/web/saas/cp_cap_analytics/
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2. Copy Costpoint_Analytics_Summary.qvw from your latest backup to the <installation 
location>\Final folder to replace the corrupted file. 

3. Change the period in one of the Current Period fields so that the period in Costpoint 
Analytics – Employee Configuration is not earlier than the one in Costpoint Analytics – 
Project Configuration. 

4. Run the data load process to reload data. 

Summary Dashboard Links Issue 
In versions prior to 7.0.1, when you clicked a link on the Summary Dashboard for one of the 
summary analytics in Costpoint Analytics – Project, the corresponding detail analytics tab was 
displayed. For example, if you clicked the Profit link, the Profit tab was automatically displayed in 
Costpoint Analytics – Project. 

In 7.0.1 and later versions, Costpoint Analytics – Project always displays the last tab you 
selected, no matter which link you click on the Summary Dashboard. If the last tab you viewed in 
Costpoint Analytics – Project was the Revenue tab, for example, the Revenue tab displays when 
you click the Profit link on the Summary Dashboard. 

This is a defect in QlikView, the underlying technology for Costpoint Analytics, and we are 
working with QlikTech International AB to correct it. 
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Appendix A: For Additional Information 

Customer Care Connect Site 
The Deltek Customer Care Connect site is a support Web site for Deltek customers who 
purchase an Ongoing Support Plan (OSP).  

The following are some of the many options that the Customer Care Connect site provides: 

 Search for product documentation, such as release notes, install guides, technical 
information, online help topics, and white papers 

 Ask questions, exchange ideas, and share knowledge with other Deltek customers 
through the Deltek Connect Customer Forums 

 Access Cloud specific documents and forums 

 Download the latest versions of your Deltek products 

 Search Deltek’s knowledge base 

 Submit a support case and check on its progress 

 Transfer requested files to a Customer Care analyst 

 Subscribe to Deltek communications about your products and services 

 Receive alerts of new Deltek releases and hot fixes 

 Use Quick Chat to submit a question to a Customer Care analyst online 

 

For more information regarding Deltek Customer Care Connect, refer to the online help available 
from the Web site. 

Access Customer Care Connect 

To access the Customer Care Connect site, complete the following steps:  
1. Go to http://support.deltek.com.  

2. Enter your Customer Care Connect Username and Password. 

3. Click Log In. 

 

If you forget your username or password, you can click the Account Assistance button on the 
login screen for help. 

Additional Documentation 
Other guides are available for this release. You can download these documents in two ways. 

Deltek Software Manager 
The Documents tab in Deltek Software Manager lists all of the documents associated with a 
release and lets you download the ones that you want.  

http://support.deltek.com/
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To download documents, complete the following steps: 

1. On the Deltek Customer Care site, click the Product Downloads tab, then select Launch 
Deltek Software Manager. 

2. When the Deltek Software Manager opens, highlight a release in the left pane. 

 

Do not enter a check next to the release name or click Add to 
Download Queue. If you do so, you will download the software as 
well as any documentation that you want. 

3. Click the Documents tab to display a list of available documents for the release. 

4. Select the documents that you want. 

5. Click View Download Queue to see a list of documents that you selected. 

6. Click Download. 

Customer Care Site Enterprise Search 
Use the search feature to find specific documents or to see a list of all documents associated with 
a release. Then open or download the ones that you want. 

To download documents, complete the following steps: 
1. On the Deltek Customer Care site, click Enterprise Search. 

2. Select Release Documentation as the Source. 

3. Perform one of the following actions:  

 To see a list of all available documentation for a release, enter the product and 
release number (for example, Costpoint Analytics 7.1) in the search field. 

 To find a specific document, enter a description of the document (for example, 
Costpoint Analytics 7.1 release notes) in the search field. 

4. Click on the document, then choose to open or save it. 

 

 

 

 

https://deltek.custhelp.com/app/home
https://deltek.custhelp.com/app/home


 

 

 

Deltek is the leading global provider of enterprise software and information solutions for government 
contractors, professional services firms and other project- and people-based businesses. For decades, we 
have delivered actionable insight that empowers our customers to unlock their business potential. 20,000 
organizations and millions of users in over 80 countries around the world rely on Deltek to research and 
identify opportunities, win new business, recruit and develop talent, optimize resources, streamline 
operations and deliver more profitable projects. Deltek – Know more. Do more.® 

deltek.com 

 

http://www.deltek.com/
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