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Overview

Overview

Deltek People Planner is a proven business application aimed towards providing project-based
organizations with consolidated insight into project planning and resourcing. Through an engaging
graphical user interface, you can instantly determine where you have available capacity, drill into the
detail of existing task allocations, and plan for the future resource needs of your business.

Deltek People Planner can be used by customers large or small, as a standalone application, or
integrated with an ERP system; it is also available as part of Deltek’s cloud offerings. Out-of-the-box the
application comes preconfigured with a mature and powerful integration with Deltek Maconomy, where
you can take project management to the next level using resource plans to plan, monitor, and follow up
on a project’s financial and delivery performance.

The suite of People Planner programs includes the following:

= People Planner Admin Tool — A tool that is used to perform the initial setup and maintenance
of People Planner.

= People Planner Windows Application — Historically, this is sometimes referred to as the
People Planner Client; this is the most comprehensive user interface, covering all available
business functionality.

Note: Throughout this guide, the terms “People Planner” and “People Planner application”
refer to the Windows-based application unless otherwise noted.

= People Planner Security Service — This service is new beginning with Release 3.8.6.

The People Planner Windows Application uses the Security Service to get information about
which People Planner System to connect to.

" People Planner Web Components — Also known as the People Planner WSC Components. A
Web component that is embedded and integrated into existing workspaces that reside in the
Maconomy Workspace Client (WSC). These components enable Maconomy Project Manager
and Resource Manger users to access People Planner functions to support their requirements
from within Maconomy, with no need for rollout of, and training in, the Windows Application.
These are not available to access as Web pages.

= People Planner MyPlan — Similar to the People Planner Web Components, but designed for
Employees and Resource Managers. This is also available to access as a Web page.

= People Planner APl — A Web service that is used to integrate People Planner with other
applications, including Maconomy.

= People Planner Outlook Web Service — A Web service that is used to integrate People
Planner with Microsoft® Exchange® and Outlook®.

" People Planner Outlook AddIin — An add-in for Outlook. The People Planner Outlook Web
Service, the People Planner Service, and this add-in form the components of the integration
between People Planner and Exchange/Outlook.

" People Planner Service — A Windows service that is responsible for scheduling tasks.
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Content and Scope of this Guide

The following table describes the information that this guide provides.

Overview This section.

System Architecture A helicopter view of the architecture of a People
Planner installation.

Installation and Update See the Deltek People Planner Technical Installation
Guide for general information about how to install
the People Planner software and perform the basic
configuration.

The section in this document about installation and
update covers some special situations that are not
already described in the Technical Installation
Guide.

Admin Tool and People Planner Settings = You use the People Planner Admin Tool for setup
and maintenance. This tool enables you to create
and maintain the People Planner database, add
People Planner users, and create the configuration
files that the People Planner applications use.

Roles and Privileges See the Deltek People Planner Fundamentals Guide
for information about how to work with roles and
privileges in People Planner. This section describes
some of the specific privileges.

Authentication See the Deltek People Planner Technical Installation
Guide and the Deltek People Planner Integrations
Guide for descriptions of how to choose
authentication methods in the People Planner
applications.

People Planner in the Cloud This section describes how you can configure the
People Planner software in the cloud. It also
describes how this impacts performance.

The focus of this section is primarily on the People
Planner Windows Application and the database.

Best Practices for Performance and The way that you set up perspectives can affect

Perspectives performance. This section describes best practices
for configuring a view before saving the result in a
perspective.

This section is only relevant to the People Planner
Windows Application.

Using the 1HourDemo Database Using the People Planner Admin Tool, you can
create a demo database, for example to use in a
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sales demonstration. This section describes how to
create this database. You can find related
documentation about how to present this demo on
Kona in the People Planner | Consulting & PSM
space, under Documents » Product Management
» 3.7.
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System Architecture

Depending on your organization’s needs as identified in the sales process and in the initial phases of
implementation, a discussion and decision should have been completed to determine which components
of People Planner the different roles in your organization will use.

If you are rolling out People Planner as an integrated part of Project Management via Maconomy, the
recommended solution is to use the newest People Planner Web Components and MyPlan to most
effectively support the business processes related to your individual Resources or Employees, Project
Managers, and Resource Managers.

The Windows Application is primarily used for Administration; however, if you use it as a standalone,
integrated with a third-party ERP system, or based on other specific requirements, Resource Managers
and Project Managers can also use it, although this adds complexity and increases maintenance.

Warning: Normally all People Planner installations require the Windows Application, because most of
the administration and maintenance of data resides in that application.

Technology
People Planner is a Microsoft .NET application.

People Planner uses Microsoft's SQL Server for data storage and communicates directly with this from
the application.

When configured with a Web-based application interface, this is handled by the Internet Information
Server (11S).

The following illustration is for a setup where the IS Web Server and the SQL Server have been installed
on the same physical machine. The SQL Server hosts the People Planner database, and the Web Server
hosts the People Planner Web applications, that is, the People Planner API Web service, the MyPlan
Web application, and the People Planner WSC Web Components. The People Planner Windows Service
is installed on the same machine so that it is close to the People Planner database, which it imports data
into.

MyPlan WSC Web Components Windows
(via Web Browser) & MyPlan (embedded) Application
Client Tier Bl
/]
Service) Server
Database :
& Web Tier machine
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This can then be accessed from the Client Tier:

The People Planner Windows Application accesses the SQL Server directly.
MyPlan can be called directly from a browser, or

MyPlan and the People Planner WSC Web Components can be embedded in the Maconomy
Workspace Client.

While People Planner can operate as a standalone solution, it typically interacts with the following
external systems:

ERP — Projects are usually created in the ERP system, such as Deltek Maconomy, where they
are assigned appropriate metadata (project number and so on). The project's baseline budget is
also established there. After the project and the baseline budget are created in the ERP back
end, they can be copied into the People Planner database, so that the resource management
workflow can begin (resource assignments and so on). People Planner can retrieve the
information from the ERP system by reading a CSV/XLS file generated by that system, or via
direct SQL access to the ERP database. Both of these methods can run on a scheduled basis via
a scheduler tool.

People Planner can also deliver information back to the ERP system, such as budget updates,
changes to project completion dates, and so on.

Note: The People Planner Web Components are intended to be embedded in the Maconomy
Workspace Client (WSC) and cannot be used alone. MyPlan can either be embedded in the
WSC or used directly from a browser.

Microsoft Exchange — When People Planner is integrated with Exchange, users can see
People Planner bookings (made by the Project Managers) in their Outlook appointments. The
integration with Exchange is done via the EWS Exchange Web Service.

Microsoft Excel — People Planner can export data to Excel for further manipulation.

Microsoft Project — People Planner can export a project to a Microsoft Project-compatible file
and also import Microsoft Project files as new People Planner projects.

Bl — People Planner can deliver data to a business intelligence (Bl) system for further analysis.
This is typically done on a database level.

The most important integration is the integration with Maconomy. The People Planner database and Web
Server can be installed on the same server as the Maconomy-system, or they can be installed on
separate hardware.
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This illustration shows the setup where they have been installed on separate servers:

WSC Web Components
Workspace Client Access Touch Portal via Web Browser| MyPian (embedded
= 3 Standard ! =
. ' g
i S & 3rd Party

'

Client Tier D integrations) : =
» |

. T ¥ ' T

'
|

WEB erver / Reerse Prox

Web &
Application
Server Tier

Maconomy Server

Database Tier

In this setup:

1. People Planner calls the MaconomyWS and the Maconomy RESTful Web services to import data
from Maconomy, for example, jobs/projects, budgets, and master data such as users and
customers.

2. Maconomy calls the People Planner API Web service to import data from People Planner, such
as periodic budgets. Maconomy also calls the People Planner APl when you click the Send Job
to People Planner button in the WSC.

3. MyPlan and the People Planner WSC Web Components are embedded in the Maconomy WSC.

Tip: The People Planner integration with Maconomy is described in detail in the Deltek People
Planner Integrations Guide.

Compatibility Matrix

Information about platform requirements (as well as supported Maconomy versions) is maintained in the
Deltek Product Support Compatibility Matrix, located on the Deltek Customer Care Connect Site.

In the Matrix, search on “People Planner” to quickly navigate to the information that you need.

Internal Link

https://home.deltek.com/sites/products/Documents/DeltekProductSupportCompatibilityMatrix.pdf

External Link — Deltek Customer Care Connect

https://deltek.custhelp.com/app/answers/detail/a_id/38499

Deltek Maconomy Family Supported Products

You can find important announcements, such as products that are being desupported or are not certified,
in addition to supported products information in the Deltek Maconomy Family Supported Products
document.

Deltek Collaboration Link
https://collaborate.deltekfirst.com/#!/projects/65917/current/forum_topics/3209605/comments
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In this Collaboration conversation, click the & (Files) tab at the left side and locate the file
DeltekMaconomyFamilyProductSupport.pdf.

DSM
This document is also included as part of the release download in the Deltek Software Manager (DSM).

You can subscribe to a product in DSM so that you get an email every time an update is posted. You
must subscribe to each version for which you want to receive email notifications. For example, you would
subscribe separately to People Planner 3.8 and People Planner 3.9 to receive email notifications for both
versions of the product.

To subscribe to a product in Deltek Software Manager (DSM):
1. Loginto DSM.

2. Click Settings in the top right corner of the window.

3. Scroll down to the product and version for which you want notifications and select the EMail
check box.

) Settings e

Save Downloads To: |C:\Users\susanminne\Documents\Downloads |

Select Deltek Products to display and be notified when a new release is available

ProductVersion @ Show @ EMail RSS ‘j’
Acumen 83 (GA) v [/1¥] )Bss| ol ' ,
Ajera CRM 7.4 (GA) 7| = | Select to receive =
Ajera CRM 7.5(GA) ] | |RSS I productupdate |
Ajera CRM 7.6 (GA) 7 -] |RSS| email notifications l
Budgeting and Flanning 6.0 (GA) v RSS |

4. Click OK.

When an update is posted, you will receive an email with the product name and release details and a
Download link that launches Deltek Software Manager with the release preselected.
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Unsupported Configurations

The People Planner installation does not support installing any People Planner components on any of the
following servers:

= Domain Controller

= Microsoft Exchange Server

= Proxy, Firewall, or ISA Server

= Microsoft SharePoint Portal Server

= Any Small Business/Essential Business Server

Using these servers can cause significant issues in the performance, reliability, and functionality of the
People Planner application and the other applications on your network.

Administration Guide 8
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Installation and Update

See the Deltek People Planner Technical Installation Guide for general information on how to install the
People Planner software and perform the basic setup.

This section covers some of the special situations that are not described in the Technical Installation
Guide.

Update an Existing People Planner Database

Updating an existing People Planner system is in many ways far easier than a new installation. This is
because most of the settings from the existing system can be reused as-is. You only need to run the
installers and update the People Planner database.

If you want to start using features that are introduced with the new version of People Planner, you set up
the settings that are related to those new features. However, you do not usually need to change any of
the existing settings.

Sometimes you do need to change some of the existing settings. In these cases, the database update
handles this automatically, and you do not usually need to concern yourself with this. In the few cases
where you need to make a manual choice, you are prompted for further action.

Warning: Before you start upgrading a People Planner server solution, you should back up the
current database. Use the backup feature provided by the database application.

If you are running People Planner version 3.1 SP1 or newer, you can upgrade directly to version 3.8.5
using the Admin Tool.
To upgrade a People Planner database:

1. Open the People Planner Admin Tool and go to the Data connection tab.

2. Click the Load from config file button.

3. Navigate to the latest version of the DataConnection.xml file and load it.

4

In the Select database server group, verify the value of the Server name field and that
Microsoft SQL Server is selected.

5. Inthe Select authentication group, verify that Use Windows Integrated Authentication is
selected.

Note: To use Windows Integrated Authentication, you must have privileges to alter the database—
that is, to create tables and indexes—rather than just rights to read and write to the database.

Alternatively, you can log in as a database user who has db_owner membership for the
database.

6. Inthe Connect to an existing or create a new database group, verify that Open an existing
database is selected, and that the value of the Database name field is the name of the correct
database.

7. Click the Update database button.

The following figure shows an example.
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m Deltek People Planner Admin Tool - m} X

Data connection | Users | Roles | Settings | License | Cryptography

I Configuration | Load from config file | =

Connection | default ~ | | Connect New Rename | | Delete

Description

1. Select database server

I Server name : |EU3D1156 I

(®) Microsoft SQL Server () Microsoft SQL Server LocalDB

2. Select authentication
(O Use Windows Integrated Authentication

(®) Use database authentication

User Name: |sa |

T e |

3. Connect to an existing or create a new database

(O Create a new database

MNew database name: | | =

(®) Open an existing database

Database name: |PeoplePIannerProdDB | .

() Create Demo database

Demo database: 1HourDemao PP 1HourDemo |
Save Config Save Config As... Update databaze
About Close

People Planner License Key

People Planner uses a centralized method to check for licenses and return the number of plannable
resources in the Web Components, MyPlan, and the Windows Application.

When you install a new database or update from an older version of People Planner using the Admin
Tool, a prompt displays wherein you are required to enter a license key before you can proceed.

Note: Beginning in 4.3, if you are updating from an existing People Planner installation using the old
license method, a new license key must be obtained from Deltek Global Distribution before the
update can be completed.

Once you have successfully connected to the database, the License tab is available in the Admin Tool,
where you can view and update the details of your current license.

When you need to add or update the license key, you can enter it in the License Key field, then click
Validate License. Once the system validates the license key, the details are displayed in the New
License section and the Update License button becomes available. The Existing license section is also
updated with the details.

Alternately, you can add or update your license key using the Console Admin Tool.

Cryptography Key

People Planner utilizes a secure storage method for encrypting and decrypting sensitive information
through the use of cryptography keys.
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Deltek

Installation and Update

When you install a new database or upgrade from an older version of People Planner, the system
displays a prompt to create the cryptography key. This is mandatory in order to proceed with the
database installation.

The Cryptography tab in the Admin Tool provides details regarding the current security key. You can also
change the cryptography key in this tab.

Alternately, you can add or update the cryptography key using the Console Admin Tool.

Database Updates and Connection String Conflicts

Tip: This section is only relevant if you update from a People Planner database that is older than
Release 3.6.

In People Planner 3.6, import mappings and task specifications were streamlined. Before Release 3.6,
both the import mappings and the task specifications could have a connection string, and they could be
different from each other. This could cause a conflict.

If you have any task specifications whose connection strings are different from the import mapping
connection strings, when you update a database to People Planner 3.6 or later, the following occurs:

= If you have multiple task specifications that link to one import mapping, and the connection
strings from those task specifications are not the same, the update process stops. A
message like the following Unresolvable Conflict dialog box is displayed.

x|

The listed tasks-specifications have conflicts that must be resolved before the database
can be updated. Please refer to the Admin Guide.

(ResourceCSVTaskl, ResourceCSVTask2)
(ResourceCSVTask22, ResourceCSVTask21)

oK

You must manually resolve the conflicts among connection strings and then continue the
database update.

= After you have resolved those conflicts, the database update process next checks whether
the connection string for each task specification is always the same as the connection string
for its associated import mapping. If that is not the case, a message like the following
Warning dialog box is displayed.
i The following task-specifications have connection-strings which is different from their mappings.
ResourceCSVTaskl
ResourceCSVTask2
ResourceCSVTask22
excel resource

ResourceCSVTask21

I¥ you continue, the connection-strings from the mappings will be lost. Please refer to the Admin Guide.

Yes No
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You must decide whether to continue or to stop the update. If you click Yes to continue, all of the
import mappings’ connection strings are replaced by the connection strings of their associated
task specifications.

Update an Existing Side-By-Side Installation

Beginning with People Planner Release 3.7, you can do a side-by-side installation for the People Planner
Windows Application, the Admin Tool, and the People Planner Service. A side-by-side installation installs
a new version of People Planner without overwriting the existing installation(s).

Instructions for creating a side-by-side installation are provided in the Deltek People Planner Technical
Installation Guide.

If you want to update an existing side-by-side installation, you follow the procedure described in the
Technical Installation Guide as well. You have the following basic options:

= You can install a new version of People Planner side-by-side with the already installed versions,
adding the new version to the existing ones.

= You can replace all of the existing installations with the new installation, replacing all of the
previous ones.

However, you cannot update just one of the People Planner versions in a side-by-side installation and
keep the other versions in a side-by-side installation.

When installing:

= A side-by-side installation is a standard People Planner installation; there is no need to treat it
as a special version.

= An update installation (that is, Overwrite the existing installation(s)) uninstalls all existing
versions.

You can uninstall one of the versions in an existing side-by-side installation. To uninstall a specific
version, use the installer for that version and choose to uninstall. Alternatively, you can uninstall the
version from the Windows Programs and Features window.
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Limitations to Side-by-Side Installation

= You cannot install the same version of People Planner twice on the same computer. That is,
you can only perform a side-by side installation on the same computer for different versions
of People Planner.

= You can only install one MyPlan version. You cannot install a new version of MyPlan using a
side-by-side installation.

* You must configure MyPlan to connect to the correct database, and it will not connect to the
database of a different version.

The same holds true for the other People Planner Web applications, such as the People Planner
Web Components.

1. You can only have a full integration between Maconomy and one of the People Planner
installations. Other People Planner installations can only import data from Maconomy.

2. You can only integrate with one Exchange server.

Update MyPlan from a People Planner Version prior to 3.6.1

You can run MyPlan directly in the browser, as well as embedded in the Maconomy Workspace Client
(WSC) and in the Maconomy Portal.

Attention: Support for MyPlan in the Maconomy Portal is deprecated in People Planner 4.3. This will
be removed altogether in People Planner 4.4.

The Maconomy Portal is available only when using Maconomy 2.5.x and older versions.

Because of this, there is a need to support different configurations:

= To use different types of authentication on the [IS—that is, Windows Authentication when
running MyPlan from the browser, and Anonymous Authentication when running it embedded
in the WSC.

= To skin each version differently—for example, to make MyPlan embedded in the WSC
appear like the rest of the WSC, and to Make MyPlan running in the browser look like the
Maconomy web client application.

For this reason, there are versions of MyPlan: MyPlan MyPlanWSC, and MyPlanPortal.
The MyPlanWSC and MyPlanPortal URLs were introduced with People Planner 3.6.1.

Before that version, the only URL was the original MyPlan URL. Although this URL still works, it is now

intended specifically for use when running MyPlan directly from the browser. This makes it unsuited for

running MyPlan embedded in the WSC or in the Portal, because it is themed to look like the Maconomy
web client.
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If you update People Planner, including MyPlan, on a system that was running a version prior to People
Planner 3.6.1, you should therefore update the URL in the WSC and the Portal from the old MyPlan URL
to the new URLs, MyPlanWSC and MyPlanPortal, respectively.

[E= Deltek Maconomy - Administrator el ===
Ele Edit Window Help
I Dven (=] 1 Time & Expenses ‘ (2] System Setup ‘ Deltek
Q| cirns Systern Informtion [ [ Linking Rules ‘ Selection Criteria Regional Settings Validation Installation Details ‘ Database ‘ Support Documentation ‘ Archiving ‘
1 Approval Hierarchies Set ~
[ Background Tasks J System Parameters | Systern Nurbers | Fopup Felds | Option Lists | & [ XE| & Close Flker List
1 Banking Setup - - -
1 Contocthlanugement et || Shows O System Pararmeters ©) Company Speciic Parsmeters © All Parameters -
£ Curency Setup Now showing 1 - 25 Next 5> No of results to show: 15 *
1 Documents and Notes
£ Finance Setup Description Group. Format Allow Company  Boolean  Integer  Decimal Figure  Amount Tet
1 Fermat Specification & - Specific Constant
1 Job Cast Setup Parameter
1 Layouts x pel - - -
1 Notifications 1 [Abways Allow Send Action | People Planner BooleanValue v 0.00 000
1 Reporting 2 Create New Budget Revision .. People Planner BooleanValue o 000 000
[ Sales Orders Setup 3 Default Forecast t Budget Type  People Planner StiingValue 0 0.00 0.00
3 Subseription Setup =|| 4 Default Opportunity Budget .. People Planner StringValue 0 0.00 0.00 @standard
=] System Setup 5| Default Project Budget Type | Peaple Planner ShingWalue o 0.00 0.00 @planning
1 Talent Management Setu
T e 6 Enable Custom People Plann... People Planner BooleanValue v o 0.00 000
7 Enable Silent Sign In People Planner BooleanValue v 0.00 000
L] Single Dialogs ~|| 8 Include Subprojects When Se... People Planner BooleanValue [ 0.00 0.00
W— 9 Integration Status NoteType  People Planner StringValue ] 000 .00 Integration Status
10 Show Capacity Overviewin ... People Planner BooleanValue v 0.00 000
o 11 Show Capacity Overview in P... People Planner BooleanValue v o 000 00
1 Subit Time Sheet ®) 12 Show Capacity Overviewin ... People Planner BooleanValue v o 0.00 000
13 Show Planning Assistant in .. People Planner BooleanValue v o 000 00
14 Show Planning Assistant in Pr... People Planner BooleanValue v 0.00 000
15 Show Planning Assistant in Pr... People Planner BooleanValue v o 0.00 00
16 Show Resourcing Overview  People Planner BooleanValue v 0.00 000
17 Submit Periodic Project Budg.. People Planner BooleanValue v v o 0.00 00
18 Update Periodic Project Budg... People Planner BooleanValue v v 0.00 000
19 Update Total Cost (Base) in B... People Planner BooleanValue o 0.00 00
20 URL for Capacity Overview _ People Planner StringValue [ 000 0.00 https//10.4.9.113:20002/PeopleP| ge.aspx
21 [URL for MyPlan Portal People Planner StingValue 0 100 .00 htip://10.4.9.113:20002/ MyPlanPortal/
22 | URL for MyPlan WSC People Planner StringValue ] 000 0.00 https//10.4.9.113:20002/MyPlanWSC/
23 URL for Planning Assistant__ People Planner StringValue 0 100 .00 http:/10.4.9.1 PeapleP! ge.aspx
24 Web Service API Namespace  People Planner StringValue o 0.00 0.00 http/marstrand-innovation.com/
25 Web Service APl Password  People Planner StringValue o 0.00 000 123456
“ W 8
ASystem Parameter

Embed MyPlan in the Maconomy Portal

Attention: MyPlan in the Maconomy Portal is deprecated in People Planner 4.3. This will be removed
altogether in People Planner 4.4.

Currently, this is available only when using Maconomy 2.5.x and older versions.

Note: See the Deltek People Planner Integrations Guide for information about how to embed MyPlan
in the Maconomy Workspace Client.

If People Planner MyPlan is installed, you can add it to the Maconomy Portal.

To add MyPlan to the Maconomy Portal:

1.

w

N o o &

Using a Maconomy client (Windows or Java, but not the Portal), create a group called
PeoplePlannerUser.

Make the users members of the group. The name of the role should be PeoplePlannerUser.

Log in to the Maconomy Portal, open the Portal Designer, and create an External Source with the
following link: http://server:port/MyPlanPortall/.

Name the Portal Component Link::PeoplePlanner::MyPlan.
Create a menu called People Planner.
Change the PeoplePlannerUser role and assign Link::PeoplePlanner::MyPlan to the role.

Add Link::PeoplePlanner::MyPlan to the People Planner menu.
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All of the users in the PeoplePlannerUser group should now have the Portal menu People Planner »
MyPlan.

Customize MyPlan

You can customize MyPlan to change its layout.

Customize the Layout of the MyPlan Appointment Form

MyPlan Management is a tool that you can use to define a customized layout for the MyPlan Appointment
form if you are an administrator. You can customize the default layout controls and rearrange the
controls.
To create a customized layout for the MyPlan Appointment form:

1. Navigate to /MyPlan/MyPlanManagement/default.aspx.

The following figure shows the default layout of the MyPlan Appointment form.

Project 1 - Appointrment x
Subject

Project 1

Main Project Name Main Project Number

Main Project Customer Name Approval Status

Start date End date

01-09-201%5 * |01-09-2015 -
Allocated

-
B -
Aszignment Descnplion

OK Cancel

2. Drag and drop controls to customize the layout.
3. After you complete the layout, click Save layout.

The following message is displayed when the save succeeds.

© Layout saved to the data base

Ok

Administration Guide 15



Deltek

Installation and Update

4. Click Ok.

Customize the Title of a Booking in MyPlan

You can configure the titles of bookings shown in MyPlan—for example, to add the Booking Category
field.

£ MyPlan - Internet Explorer
@:\/ @ [ i 1710.4.9.173:20002 0yl R x o

Deltek iAccess People Planner
MyPlan o

Employees

MyPlan and the Scheduler are closely related, and the method by which you configure MyPlan is to edit
the Scheduler and save it as a perspective.

To edit how bookings are displayed in MyPlan:
=  Open the Scheduler.
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= Open an existing booking.

Scheduler o x
g 08 okt 2018 -
| - TaskDg. 73 2
e E 9% 9 |-
St i ] Fubject: |
g [
| mandag ¢ Main Project Mame: |Pr0ject06 | ﬁdag— g
g 13 ]
i Task Mame: |Task06.?3 | g
i
Task Start: [o1-01-2017 [-] [omio0i00 -] £
e &
Task End: 31-12-2018 [~] [00:59:59 [:] =
Assigned hours, task 2,0 Booked Hours, period | 2,0 §
&
Selected booking start: |09-10-2018 |+ | [omo0:00 = iy
g
Selected booking end: |09-10—2018 |' | |09:59:59 | - | “‘f’_
Approval status | | |
i Show as H:‘ Free | > |
o
g Todo
o
o
5 Drag a column header here to group by that column
i 14
.‘l-"E" 7 Mame o Completed | & Start |_>5' Finish
E ’ o
= )
4| 1Ml 3
&dd Tolo
[E'P Add Maore Resources, ..
-
Descripkion:
b
(873 Caniel
b
-
-
“ | 3

= Right-click anywhere on the booking to open the shortcut-menu.
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=  Select Customize Layouts from the menu. This opens the Customization dialog.

Cuskornizakion

£3

1-1kXs

Hidden Ttems | Layout Tree View |

2

A Label

= Separator

| Splittar

. fllacated hours header

. approval skatus header

. Assigrrnent bexk:

. Bssignment textk header

. Booked hours, period, header
. Booking categary header

. Brand

* Drag headers from the Customization dialog to the area named Drag headers here to show in

tooltip.
Scheduler o x
08 ok
L - Taskne. 73 23
\(_-l ‘;l E *{ ‘{
e 2 Drag headers here to show in tooltip
| mandag \ lardag | sandag - |
e
13 z
Subject: Taski6, 73 i
T
Main Project Name: ProjectD& ﬁ
Task Mame: '[‘35&06.73 gu
Task Start: [o1-01-2g7 [-] [o0:00:00 [ =
™~ 2
Task End [at-12-2008 N\ [-] [o0:59:59 2] T
v
assigned hours, task (2,0 Booked Hours, period |2,0 | Customization =
e ok ot 09 10,2016 e wH o C
Selected booking end: 08-10-2015 UQ:‘SQ:‘SQ | "Ol
=
> A lstatus | NG = T
% pproval status \ {_{Empty Space Item e
o Show as [ ]Free \ §|
= A Label
= Todo \
7 — Separator
ki
£ | splitter
-
. Allacated hours header
E . Approval status header
= W assigrment text:
Add ToDo \\ [ Assignment: text headsr
:g* IR o \\ . Booked hours, period, header
B ™N . Booking category header
Description: |
- b M 6rand e
Ok | Cancel
e
4 m 3
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= Close the Customization dialog.

= Click Ok to save the booking. Although the booking itself has not been modified, its layout has
been.

= Save the edits as a perspective.

The next time that you open MyPlan, it will have the changed layout. You can only have a single
Scheduler-perspective that controls MyPlan in this way.

Configure the MyPlan Date and Time Format

You can configure the date and time format that is displayed when you create a booking or request leave
in MyPlan.

This enables you to display dates and times in the international date and time format that is configured in
your browser.

To configure the date and time format:

1. Locate the MyPlan Web.Config file on the MyPlan Web server. It is usually located at
C:\inetpub\People Planner MyPlan\Web.Config.

2. Inthe Web.Config file, change:
<globalization culture="en-GB" uiCulture="en-GB"/>
to
<globalization culture="auto" uiCulture="auto"/>

The date and time format should now follow the preferred browser settings.
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Admin Tool and People Planner Settings

The People Planner Admin Tool is where you perform most of the administrative tasks related to
maintaining a People Planner system.

The Admin Tool has four main sections (tabs), as described in the following table.

Data Connection Use this section to set up the DataConnection.xml file to enable People

Planner to connect to its database.

See the Deltek People Planner Technical Installation Guide for more
information about how to do this.

Users Use this section to add special users to the People Planner database—for
example, adding yourself as an Administrator.
However, you typically add users by importing them through the Master
Data Import. See the Deltek People Planner Integrations Guide for
information about how to do this.

Roles Use this section to import and export roles.

Settings Use this section to edit People Planner settings, including the setting to

integrate it with external systems such as Maconomy.

Add People Planner Users

You can import users into a People Planner system in various ways. The Deltek People Planner
Integrations Guide describes how to import users from a Maconomy system. If instead you need to import
users from an Active Directory or import them from a CSV-file, you can do this using the Admin Tool.

To add
1.

users using the Admin Tool:

On the computer where you installed the Admin Tool, navigate to Program Files (x86) » Deltek
» People Planner Admin Tool.

Start the Admin Tool.

On the Data Connection tab, click the Load from config file button and select the
DataConnection.xml file in the installation directory of the People Planner Windows Application
folder.

In the Select authentication group box, select Use database authentication and enter the
User Name and Password of the admin user that you used when you created the database.

In the Connect to an existing or create a new database group box, select Open an existing
database and select the database.

Click Connect to connect to the database.
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7. Click the Users tab to add users.
[B Deltek People Planner Admin Tool H=l

Data connection | Users | Roles | Settings

Domain: Ipso.com j Search | File: Import |
User List Existing Users
Full Mame <+ User Mame Resource  Admin  Domain Mame Mamne <+ Metwork User Mame  Metwork Domain Mame  IsAdmin
C] = ? Cl =
istrator v M pso administrator administrator P50 i
Alisha Dixon Alisha Dixon [=te)
Annie Leonard Annie Leonard [=te)
Art Rivers Art Rivers [3=le]
Ben Bratt Ben Bratt [3=le]
Ben Hunter Ben Hunter [3=le]
Brooke Taylor Brooke Taylor PSO
Cailan Smith Cailan Smith PSO

Cathering Jameson  Catherine Jameson [=te)

David Gray David Gray PSO
Dom Woods Dom Woods [=te)
Emma Smith Emma Smith [=te)
Everett Beechman  Everett Beechman [=te)
Fay Miller Fay Miller PSO
Gary Coleman Gary Coleman PSO
(Gert Freeman (Gert Freeman [3=le]
Gina Ford Gina Ford [=te) -
Add Users | Revert Impersonation Irmpersonate
About Close

There are two ways to add users:
1. Search the Active Directory.

2. Import from a .csv file.

To add users from the Active Directory:
= On the Users tab, select the domain.
= Click the Search button.
= Select the user you want to add on the left side.
= Click the Add Users button to add the users.
The user is moved to the user list on the right.

If you selected the Resource check box, the user is also added as a resource in People Planner.

To add users from a .csv file:

Note: The .csv file must have the following fields as a minimum:

<full name>;<network user name>;<network domain name>;<generate resource>
for example:

John Doe;johndoe;domainl; TRUE

Jane Row;janeroe;domainl;FALSE

The delimiter must be a semicolon. The file can have any name.
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1. Onthe Users tab, click the File Import button.
2. Select the file in the standard file dialog.

The users from the file are displayed in the list on the left.

Select the user you want to add on the left side. You can select multiple users.
4. Click the Add Users button to add the users.

You add the users as regular users without roles and later assign roles in People Planner. A
confirmation dialog is displayed when the users have been added.

Close the Admin Tool and open People Planner (as the user with the Admin role).

6. Open the Resources window and confirm that the users who were added in the Admin Tool as
resources are in the list.

7. Open the Users view (under Security) to confirm that the other users from the file have also been
added (but not as resources).
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People Planner Settings

People Planner has a number of settings that you can use to customize its behavior. You access these
settings through the Admin Tool, on the Settings tab.

|7y Deltek People Planner Admin Tool - [ o | x

| Data connection I Users | Roles | Settings |

Edit Settings

~ System Settings

J Gantt User Interface Settings | FontStyle | Text Color

System
Colars Assignment filter imespan ... 1
cv Default Assignment filter fo... None
Default Assignment filter fo... None
General UI Default Assignment filter fo... Default {(Assignment)
My Plan/Scheduler Default view in Gantt charts  Week
Notification Limit for automatical sortabl... | 200 =g
Project Project Gantt Double-Click ... Mone
Azure Authentication Project Gantt Double-Click ... MNone
Performance Tweaks R ]
Web Campanent Show resource shape E
+ Maconomy Integration Minimal Start Date 01-01-1900
 Exchange Integration Maximal End Date 31-12-3000
v Data Auto Generation 5
Aggregate Booking Categor... Mo

Limit for automatical sortable rows in a calculated colu...

The limit for how many rows a calculated column can contain
before the user is asked before a sort is made.

Export Settings Import Settings Save

About Close

The description of the selected setting is displayed in the box near the bottom of the Settings pane.

Note: The .csv file must have the following fields as a minimum:

<full name>;<network user name>;<network domain name>;<generate resource>
for example:

John Doe;johndoe;domainl; TRUE

Jane Row;janeroe;domainl;FALSE

The delimiter must be a semicolon. The file can have any name.

You can also view these settings inside the People Planner Windows Application by navigating to

Views » System » System Settings.
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- NielskHandest@\/ebComponentsCodedUiTestDatabase - Deltek People Planner = B X
Home  View  ImportandExport  Tools
Perspectives o5
=
3 B a
Hre
[T Resources
S Resource Categories Gystem Settings o x
Users
~ System Settings
P GanttUser Interface Settings | FontStyle | Text Color | Gantt Stck Color
colors Assgnment fiter tmespan for Defa...| 1
o Default Assignment fiter for Assign... None
Default Assignment fiter for Project..._ None
General UL Default t fite for Resour,
1My Plan/Sched.er Default view i Gantt charts Week
Notification Limit for i... (308
Project Project Gantt Double-Click Assignment. None.
Azure Authenticaton Project Gentt Double Clik Event  tlone
performance Tueals Show event shape 7
Web Component Show resource shape =
S Usr . Company ’ SE;:”“WV]"EE’E‘]““" Minimal Start Date 01-01-1900
e ol : e o Maximal End Date 31-12-3000
rews ata Auto Generation
Agoregate Booking Categaries o
> (L projects -
> () Dimensins
5 () calendars
> () Resources
> (J overview
> () Tempiates
s (U General Limit for automatical sortable rows in a calculated column
> () searity The lmit for how many rows 2 calculated column can contain before the user i
> O otes asked before a sortis made.
v U system
(] Data Ungrade History e
(] Log messages
[ Expressions
() Dictionaries
) tonguages |
[C)fsystem settings #
> () Tasis
> (el
s () Charts -
[No selection] ~=[21X% [E S [% @ (i) License Viewer | About

You can change some of the settings in the Windows Application. Most settings, however, are read-only
in the Windows Application, and you can only set them in the Admin Tool.

To change a People Planner setting in the Admin Tool:

1.
2.

4
5.
6
7

8.
The sett

Open the Admin Tool.

On the Data Connection tab, click the Load from config file button, and select the
DataConnection.xml file in the installation directory of the People Planner Windows Application
folder.

Click Connect and connect to the People Planner database.

The Users, Roles, and Settings tabs are enabled when you are successfully connected to a valid
database.

Click the Settings tab.

Navigate to the setting whose value you want to change.
Enter or change the value.

Click Save.

Click Close to close the Admin Tool if appropriate.

ings are organized into four main categories:

System Setup

Maconomy Integration

Exchange Integration

Data Auto Generation

System Setup » System

This section contains key settings for how the People Planner system should function, for example, what
the smallest plannable time unit is.
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This section also includes settings that enable you to configure whether the system should use UPN for
the user authentication. See User Authentication for more information.

Setting: First Day of Week

By default, People Planner assumes that each week starts with Monday. However, some customers may
need the week defined to start on another day, such as Sunday or Saturday.

Use this setting to configure which day on which the week should start.
Setting: MyPlan Use Maconomy SSO

From People Planner 3.9.2 CU2, People Planner supports OAuth2 and Openld Connect (OIDC) for the
stand-alone MyPlan.

To enable OIDC for MyPlan:

1. Select the setting My Plan Use Maconomy SSO.

2. Ensure that the Maconomy RESTful URL is configured.

3. Ensure Maconomy is configured for Maconomy generic third-party SSO.

See OIDC Authentication for more information on the OIDC setup.

System Setup » Colors

These settings determine how booking cells should be colored, for example, what color to use when a
resource is overbooked.

System Setup » CV

These settings control which file-types can be accepted as part of a resource’s CV (Curriculum Vitae).

System Setup » Gantt Ul

These settings control how the Gant-bars function and appear.

These settings are organized on four tabs as the following table describes.

Gantt User Interface Settings General functionality for Gantt-charts, for example the time
span to use with the default assignment filter, or what should
happen when a user double-clicks an event.

Font Style The font style used for event and resource names—that is,
whether they should be styled in bold text.

Text Color The colors used for event and resource names. The default is
black.
Gantt Stick Color The colors used for the different types of Gantt bars.

Setting: Limit for Automatic Sortable Rows in a Calculated Column

You can sort on calculated columns in any of the Gantt views, including detailed views. This includes both
custom and standard calculated columns.
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However, this sorting requires that all of the column values are calculated before the sort is performed,
which can result in a long response time before you see the sorted results. You can limit the maximum
number of rows for which the required calculation time represents an acceptable wait time.

If the number of rows involved in the requested sort is fewer than the limit that you set, the values are
calculated synchronously, sorted, and displayed. If the number of rows involved in the requested sort is
greater than the limit that you set, People Planner asks you to confirm that you want all of the values in
the column to be calculated. You can confirm the sort request or choose not to wait for the calculations
and sort to be performed. In the latter case, People Planner displays the information without performing
the calculations or the sort.

To limit the number of rows for sorting a calculated column:

1. Navigate to the Admin Tool » Settings » System Settings » Gant Ul section and click the
Gantt User Interface Settings tab.

2. Inthe Limit for automatic sortable rows in a calculated column field, use the up- or down-
arrow to choose the maximum number of rows.

The default maximum number of rows is 200. You can set this value to any number between 1
and 10,000.

3. Click Save.

Settings: Project Gantt Double-Click Assignments/Events

You can configure the functionality that is provided when you double-click in certain areas of the Project
Gantt chart (PG).

Note: The double-click behavior is also described in the Deltek People Planner Fundaments Guide
under Show Information.

Use the Admin Tool to set the values of the settings Project Gantt Double-Click Assignment and
Project Gantt-Double-Click Event.
To configure Double-Click Assignment and Double-Click Event in the PG:

1. Navigate to the Admin Tool » Settings » System Settings »Gantt Ul section and click the
Gantt User Interface Settings tab.

2. Inthe Project Gantt Double-Click Assignment field, select a value from the drop-down list.

For new installations, the default value is None. Otherwise, the default value is Go to earliest
date.

3. Inthe Project Gantt Double-Click Event field, select a value from the drop-down list.

For new installations, the default value is None. Otherwise, the default value is Show
information.

4. Click Save.

System Setup » General Ul

These settings control more general Ul functionality, such as how many decimals should be used to
display bookings.
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System Setup » MyPlan/Scheduler

These settings control general functionality and the appearance of MyPlan and the Scheduler.

System Setup » Notification

When a scheduled task fails, you can set up the system to send an email. Use this section to configure
this.

System Setup » Project

Key settings that affect the behavior of projects—for example if is it mandatory that a project has both a
customer and a company, or should a project also be settled when it is closed.

Setting: Avoid Assignments on Projects and Summary Lines

By default, People Planner allows you to plan directly at the project level and on any summation level of a
project; that is, you can assign resources and book them, as well.

This is not compatible with Maconomy; in Maconomy, you cannot assign employees or employee
categories directly on the job or on a sum/text budget line.

You can enforce the same restrictions in People Planner by selecting the Avoid Assignments on
Projects and Summary Lines check box.

When this check box is selected, you cannot assign resources on either the project or any summation
lines.

Note: There may already be existing assigned resources on either a project or a summation line in the People
Planner database. For example, this could happen if you update from an older version of People Planner where
the setting did not exist.

Another situation where this could happen is when assignments are created automatically as part of
an actuals import. See the Deltek People Planner Integrations Guide for more information about
actuals imports.

If there are existing assignments, and the origin of the project is “Maconomy,” the setting prevents you
from making bookings on these assignments.

This setting was introduced in People Planner 3.8.6. The default value is off for a new People Planner
database.

System Setup » Azure Authentication

See Azure Authentication.

Attention: Azure Authentication is deprecated in People Planner 4.3. This will be removed altogether
in People Planner 4.4.

This Azure configuration is only needed if you are using Azure Authentication for People Planner
without a Maconomy System. If you have configured Maconomy to use Azure you can configure
People Planner to use UPN for authentication.
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System Setup » Performance Tweaks

These settings enable you to configure how specific data is saved in the People Planner database.

|7 Deltek People Planner Admin Tool - |[o | x
| Data connection | Users | Roles | Settings |
Edit Settings
~ System Settings
Performance Tweaks
System
Calors Performance Tweaks on Event Columns a -
cv Auto-calculate Booking... m
Gantt UL Flag 1 m
General UT Flag 10 m
My Plan/Scheduler Flag 2 m
Motification Flag 3 m
Project Flag 4 m
Azure Authentication Flag 5 m
Flag & =
Web Component Flag 7 m
+  Maconomy Integration Flag & m
+  Exchange Integration Flag 9 v, |
v Data Auto Generation IsFromPrototype m
Value 1 E
Value 10 m
Value 2 m
Value 3 m
Value 4 i -
Flag 4
Warning: All 'False' values are replaced with ‘Mull' values to
improve performance. This will influence sgl queries based to thi...
Export Settings Import Settings Save
About Close

As part of the performance improvements introduced in People Planner 3.6.1 and in People Planner 3.8,
the way in which numbers and check boxes are stored in the People Planner database is changed. You
can now choose whether to store 0 (zero) values, empty strings, and false values as null values, instead.

When you enable a column for performance tweaking, the default value is changed to being represented
by a null. There are three types of columns that this may apply to, as shown in the following table.

Type of Column Tweak = Off Tweak = On
(Use the “Empty Value”) (Use Null Value)

Number 0 null

String null

Boolean/flag false null

For rows that contain values other than the empty value, the data remains the same in the database.
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When working with data from a performance-tweaked column in the People Planner user interface (Ul), it
makes no difference to a user whether the column contains empty values or null values. The null values
are for all purposes treated as the default values for the type of column.

The use of performance tweaks significantly reduces network traffic; this improves performance. Null
values are more efficient to transfer than 0, ", or flags.

The more rows in the columns with empty fields, the more is gained from using the performance tweak.

The only situation where the actual representation of null values makes a difference is when the columns
are used in import mappings. There it matters whether you expect to import nulls or zeros. If you have
customized SQL scripts that use some of these columns for calculations, those scripts might not work, or
in the worst case, they might return wrong values when null is returned instead of 0.

Tip: If you do not use import mappings, be sure to select all of the check boxes in the Performance
Tweaks tab in the Admin Tool Settings.

Performance tweaking is supported for the columns shown in the following table.

Events Valuel — Valuel0
Flagl — Flag10

Auto-calculate Booking Hours

IsFromPrototype
Resources Valuel — ValuelO

Flagl — Flag10
Assignments IsFromPrototype

When you toggle a column’s check box, the database is updated, and the column’s value is changed from
0 to null or back again, depending on whether you select the check box or you deselect it.

To ensure the best possible performance, in the Performance Tweaks tab you should select all of the
columns that can safely use null instead of O/false and click Save.

In People Planner 3.6.1 CU04

The performance tweaks were first introduced in People Planner Release 3.6.1.

As the default in that release, all of the performance tweaks were disabled, both for new databases and
for existing databases. This was done to ensure backward compatibility with earlier releases.

To get the benefit from the performance tweaks, you needed to go through the manual process of
selecting which fields in People Planner to set the tweak on.

In People Planner 3.8

When a system is upgraded to People Planner 3.8, and it is detected that none of the tweaks are
selected, it is assumed that no one has done this manual selection of columns to optimize on. When this
is the case, the People Planner Admin Tool applies the optimization itself.
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As part of the upgrade, all columns that are available for performance tweaks are examined. If a column
contains the default value only, the performance tweak is activated for that column.

It is still a good idea to manually go through the columns, and if they are not used in import mappings,
activate the performance tweak. If any tweaks are selected by the upgrade, but you plan to use the
columns in import mappings, you can remove the tweak setting.

System Setup » Web Component

These settings control general functionality and the appearance of the People Planner WSC Web
Components.

Enable Auto-Save in Web Components

You can enable the auto-save setting in the Web Components to ensure that your changes are reflected
in the system without having to click the Save action. Select the Automatically save changes in Web
Components check box to use this feature.

This setting automatically saves changes when you edit the following:
= PG main grid — From and To columns
= PG/RG detail grids — Assignment Text column
= PG/RG details Gantt - Bookings

Note that this saves changes each time a cell is edited and will affect the system’s response time. When
this is enabled, the Save and Undo buttons in the toolbar are hidden.

Maconomy Integration » General

The settings in the General section are divided into four subsections as described in the following table.

MaconomyWsS Settings used for calling the MaconomyWS Web service.
This Web service is used, for example, for importing master data from
Maconomy into People Planner.

REST API Settings used for calling the Maconomy RESTful Web service.
People Planner uses this Web service for newer types of imports, for
example, for importing absences or calendars.

General Settings that controls how the combined People Planner and Maconomy
work. These settings are mostly relevant where People Planner is
embedded in the Maconomy WSC.

Silent Sign In Settings that control the People Planner Silent Sign In functionality.

Project Manager Settings used for providing project manager access to Maconomy
Substititutes employees assigned as substitute project managers.
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MaconomyWsS

The Deltek People Planner Technical Installation Guide describes how to set up the call from People
Planner to the MaconomyWS Web service. The Deltek People Planner Integrations Guide provides more
details on how this works.

REST API

The Deltek People Planner Technical Installation Guide describes how to set up the call from People
Planner to the Maconomy RESTful Web service. The Deltek People Planner Integrations Guide provides
more details on how this works.

General

This section controls how data is logged in People Planner. This includes logging web service messages
and results when importing data from Maconomy.

For more details about the log web service, see the Deltek People Planer Integrations Guide.

Silent Sign In

The People Planner SI functionality ensures that you can log in to the Maconomy WSC and from there
access the embedded People Planner Web Components without having to log in to People Planner as
well.

The Deltek People Planner Technical Installation Guide describes how to set up the People Planner SSI
on both the People Planner and the Maconomy sides of the integration. The Deltek People Planner
Integrations Guide provides more details on how SSI works.

Project Manager Substitutes

This setting provides project manager access to employees who have been assigned as substitute
project managers on a job imported from Maconomy. They are given the same privileges as the project
manager for that specific project.

Note: Project manager privileges are enforced on a project level, which means this applies to all
tasks under the project. If an employee is a substitute project manager on the project, they can also
edit any task, even if they are not set for each individual task.

Maconomy Integration » Master Data

This section controls how master data is imported from Maconomy into People Planner. See the Deltek
People Planner Integrations Guide for more details about importing Master Data from Maconomy.

The settings of the Master Data section are organized under two tabs as described in the following table.

Task Type Parameters These settings are shared among every Task Specification that
imports Master Data.

Default Local Parameters When you create a Task Specification to import Master Data,
these parameters are used to set the defaults. You can then edit
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the Task Speciation where you want something other than the
default.

Maconomy Integration » Actuals

This section controls how actuals, that is, time registrations, are imported from Maconomy. See the Deltek
People Planner Integrations Guide for more details about importing Actuals.

Maconomy Integration » Projects

Importing projects from Maconomy is described in detail in the Deltek People Planner Integrations Guide,
including the descriptions of the settings that relate to this.

These settings are organized on two tabs, as described in the following table.

Task Type Parameters These settings are shared among every Task Specification that
imports projects.

Default Local Parameters When you create a Task Specification for importing projects,
these parameters are used to set the defaults. You can then edit
the Task Specification where you want something other than the
default.

Setting: Allow Deletion of Tasks with Planning

You can enable the deletion of budget lines that no longer exist in Maconomy as part of a project import
from Maconomy to People Planner by using the Allow deletion of tasks with planning task type
parameter.

If this parameter is selected, budget lines that no longer exist in Maconomy are deleted from People
Planner, even if they contain planning information that was created in People Planner.

Warning: If the Allow deletion of tasks with planning task type parameter is selected, and
no corresponding budget line exists in Maconomy, the tasks and summary lines are deleted
during any project import, even if the task or summary line has assignments or allocations,
such as planned hours, that were created in People Planner.

When this information is deleted, it is lost, and the deletion cannot be undone.

If you do not select this parameter, the default behavior is to delete only those budget lines that do not
have planning information.
To enable the deletion of budget lines that no longer exist in Maconomy during a project import:

1. Navigate to the Admin Tool » Settings » Maconomy Integration » Projects section and click
the Task Type Parameters tab.

2. Select the Allow Deletion of Tasks with Planning check box.
3. Click Save.
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Setting: Delete Project if Deleted in Maconomy

With this setting, projects are automatically deleted in People Planner when they are deleted in
Maconomy.

When—and only when—you have selected the Delete Project if Deleted in Maconomy check box, you
get access to a new Task Specification type, Delete Projects Deleted (and Optionally Closed). You can
use this to set up a scheduled task that performs the actual deletions of the projects in People Planner.

Setting: Delete Project if Closed in Maconomy (After Period)

The option to automatically delete projects from People Planner when they are closed in Maconomy is
useful to avoid the accumulation of a large number of projects in People Planner over time.

This functionality deletes all project history, including all planning, and you cannot restore that history
later. However, you can specify that a period of time after the project was closed in Maconomy must
elapse before the project is deleted from People Planner.

Note: This setting is only enabled if you also select the Delete Project if Deleted in Maconomy
check box. If you do not select that setting, the value of the Delete Project if Closed in Maconomy
(After Period) setting is always Never.

To enable Delete Project if Closed in Maconomy (After Period):

1. Navigate to the Admin Tool » Settings » Maconomy Integration » Projects section and click
the Task Type Parameters tab.

2. Select the Delete Project if Deleted in Maconomy check box.

3. Select one of the options in the Delete Project if Closed in Maconomy (After Period) dropdown
menu.

You can choose from the following values for the “after period”:
= Never

= |Immediately

= 1 week

= 1 month

= 3 months

= 6 months

= 1lyear

= 3years

The default value is Never, which means that projects are not deleted—even if they are closed in
Maconomy. This is the normal behavior before People Planner 3.8, where this setting was
introduced.

If the Delete Project if Closed in Maconomy (After Period) value is set to anything other than
Never, and you click Save, the following warning is displayed:

Warning: The setting Delete project if closed in Maconomy (after period) will permanently
delete ALL project data for all relevant jobs.

4. Click Yes to confirm that you want to continue, or click No to cancel.
Click Save.
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After you have set selected the setting, you must set up a scheduled task to do the actual deletion of the
projects. See the Delete Project if Deleted in Maconomy setting for information about how to do this.

The “after period” that you specify for the Delete Project if Closed in Maconomy (After Period) is relative
to a project’s close date. Depending on when the task is executed, the project might not be deleted
exactly after the specified period; thus, the specified period is the earliest time when the project will be
deleted.

For example, if you close a project in Maconomy on January 31, and you select the Delete Project if
Closed in Maconomy (After Period) setting, and you set the After Period value to 3 months, the project
will be deleted from People Planner the first time that the Delete Projects Deleted (and Optionally Closed)
in Maconomy task is executed on or after May 1.

The Delete Project if Closed in Maconomy (After Period) setting has no dependency on the Allow
Deletion of Task with Planning setting. Closed projects that have planning are deleted regardless of
whether or not you selected the Allow Deletion of Task with Planning setting.

Set the Import Project Default Parameters

Using the Admin Tool, you can set default values for the import project local parameters that are used by
the Update from Maconomy button in the Project Gantt (PG) and the default parameters that are used in
the Import Project view.

You can set default values for these parameters:

1. Budget type — Choose a budget type from the drop-down list. The drop-down values are those
that have been imported via Master Data import. If no Master Data import has been performed,
the drop-down list is empty.

If you reimport budget types through a Master Data import that no longer contains the budget
type that was specified as the default value here, the Master Data import creates a warning in the
log file so that you can update the default value to a valid value.

The value that you set here has no effect when you create import project task specifications or
when you use the Update from Maconomy button.

2. Include sub projects — Select this check box to include sub-projects. The value that you set
here is used as the default value when tasks are created in People Planner and via the Update
from Maconomy button in the Project Gantt and main tool bar.

3. Use dates from Maconomy — Select this check box to use dates from Maconomy. The value
that you set here is used as the default value when tasks are created in People Planner.
However, the Update from Maconomy button does not use this setting.

To set import project default parameters:

1. Navigate to the Admin Tool » Settings » Maconomy Integration » Projects » Default Local
Parameters tab.

2. Select the appropriate setting for the parameter(s) as described in the preceding section.
3. Click Save.

Set an Imported Project as Read-Only

Using the Admin Tool, you can set default values to determine whether a project imported from
Maconomy should be read-only for all users. You can set up a job in Maconomy as read-only using a
Customer Pop-Up or Boolean field before it is imported to People Planner, or you can set this up
manually in People Planner for each job.
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Note: This setting overrides all other privileges to edit projects, even when the user is a project
manager or project manager substitute.

You can set default values for these parameters:

= Value of field to denote that the project is not editable — Select one of the following options
from the drop-down list:

= None — Choose this option if you do not want to enable the read-only functionality.

= Customer PopUp 1-5 — Select the field used in Maconomy to determine whether this project
should be read-only.

= Boolean 1-5 — Select the field used in Maconomy to determine whether this project should
be read-only.

= Text value of field to denote that the project is not editable — This field is enabled only when
you select a Customer PopUp 1-5 field in the Value of field to denote that the project is not
editable parameter. If the value of this field is the same as the Customer Popup 1-5 fields on the
project from Maconomy, it should be read-only.

= Boolean value of field to denote that the project is not editable — This field is enabled only
when you select a Boolean 1-5 field in the Value of field to denote that the project is not
editable parameter. Select this check box to enable the read-only functionality. If the value of this
field is the same as the Boolean 1-5 fields on the project from Maconomy, it should be read-only.

To enable the read-only functionality on a project:

1. Navigate to Admin Tool » Settings » Maconomy Integration » Projects » Task Type Parameters.
2. Select the appropriate setting for the parameter(s) as described in the preceding section.

3. Click Save.

Exchange Integration » General

These settings affect the configuration of the integration between People Planner and Exchange/Outlook.
See the Deltek People Planner Technical Installation Guide and the Deltek People Planner Integrations
Guide for more details about how to install and configure this integration.

Data Auto Generation » Performance Data

These settings are used for generating big test databases that are used for evaluating performance.

Data Auto Generation » Demo Data

See Using the 1HourDemo Database.
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The text that is shown in the People Planner user interface (Ul) is built using four types of dictionaries to
satisfy different customers, language, and phrase requirements. Note that the phrase “translation” refers
to substituting one text with another. This includes both substituting an English text with a local language
text, but also substituting an English phrase/text with another English phrase/text.

By default, People Planner only contains the System (English) language. The System language contains
only one pre-built global dictionary, whereas all user-defined languages contain all four dictionaries:

customer
solution
local

cu er

System English Danish

As indicated in the hierarchy shown in the preceding figure, texts are used in the following dictionary
order: Custom, Solution, Local, and Global. For example, if a text exists in the customer dictionary, this
takes priority over the other dictionaries, and so forth.

People Planner languages/texts are maintained using the People Planner Windows Application views
System » Languages and System » Dictionaries.

Languages

Before starting the translation process, you must first create a language. You do this using the People
Planner Windows Application System/Languages view. Click the + at the bottom to create a language and
give it a name:
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Views o 2 | janguages o x
1) Projects
|J Dimensions
| calendars Name |
|_J Resources 7
| overview
|_) Templates
| General
| Security
| Notes
) System
D Data Upgrade History
D Log messages
D Expressions
[~ Dictionaries
1] Languages |
] system Settings
I Tasks
1) Excel
| Charts
I Pivots
) Help

Drag a column header here to group by that column

System (English)
Danish| I

o

€ ¥ v ¥V vV v Vv v v

vow v v v

_

When the language has been created, use the System » Dictionaries view (described in the following
section) to translate/change the text.

Dictionaries

People Planner supports four types of dictionaries: Custom, Solution, Local, and Global.
Custom Used for translations/phrases that are specific to individual customers.

Solution Used for translations that are specific to an industry—for example, terms
used in an Engineering firm, Accounting firm, and so on.

Local Used for translating English text to a local language.
Global Used for the list of all translatable texts.

The System » Dictionaries View is divided into two parts: the left side shows the source for the translation,
and the right side shows the destination.

Customer Translations o x
Source Language Dictionary Destination Language Dictionary \
System (English) ~ | Global ~ Danish v | |Local v

Do not show texts from <Danish > with <Local> dictionary Group Untransiated Text Solution
Customer
Drag a column header here to group by that column Drag a column header here to group by that column
\ Source Database | Categ.. v | Text \ Source Database Version |Categnry \ o Text - \
L - v
_j AsPxperienceLocalizer 3.8.6.0 Web Footer table related to the header and data tablesab | — ﬂ ViewItems 38.6.0 Freeen Projektieder Gantt

Normally, the source is the System (English) language — Global dictionary, but if you already have
another language/dictionary you can use that as the source instead. For example, if you already have
Spanish and want to create Portuguese, it might be easier to use Spanish as source.

When you have selected the source and destination language/dictionary, you can select the texts from
the source (left-hand side) that needs to be translated. You can use the filter to easily find the text that
you want to translate. For example, filter in the Text column to find the original text that you need to
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translate or filter in the Source column to find all text in a specific area. By default the filter uses “Begin
with” for filtering, but you can change this by clicking the pin in the right-hand side of the header. For
example, to find all text from the Web Components you can filter the Source column for sources that
contain “web” as the following figure shows.

Source Language
System (English)

Source

Assignment: :WEE
Assignment::Wek
Resource: :\Web
Event::\Web
Assignment::\Wek
Event::Web
Event::\Web
Event::\Web
Assignment::Wek
Event::\Web
Event::Web
Assignment::Wek

Resource::Web

Crammdnalfilab

Customer Translations

Do not show strings from destination language and dictionary

Drag a column header here to group by that column

Natahase Versinon | Catennry Tewt
Values Text Filters

Contains >

weh|

Clear Filter Close
TAa0an T e L

Dictionary

~ | | Global

;up 3
jon 10

cification .
jon 5

jon 10
jon &
After
ETC

Area

] Departm

site.

Note: For a new translation to take effect, you must restart the client that is displaying the text. For
example, if text for the Web Component is translated, you must restart the Web Components web

You can hold down the Shift or Ctrl key to multi-select text, and Ctrl-A to select all text. When you have
selected the text, click the >> button to copy it to the destination (right-hand side). To remove the text
from the destination (that is, if the text should not be translated) selected the line(s) and click the Delete
button. The text in the destination is highlighted (yellow) until it has been translated.
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Customer Translations (=54
Source Language Dictionary Destination Language Dictionary
System (English) ~ || Global R Danish ~ | Local N
Do not show texts from <Danish > with <Local> dictionary | Group Untranslated Text
Drag a column header here to group by that column Drag & column header here to group by that column
Source Database Version | Category Text | Source Database Version | Category |_;’ Text - |

o SO

| meRegistrationEntry 3.9.0.0 Caption Modified Time| = MaconomyMasterD  3.9.0.0 Caption {0} Localspecificatic

| EventSynchronizationltem 3.9.0.0 Hint Allocated hou T —— 3.9.0.0 Localizer 4 Arrows (Colored)

| MasterDataEntityHistoryImport 3.8.0.0 Caption D : MassEditContentPr 3.9.0.0 Caption all to lowercase

__ | CalculateExpression 3.9.0.0 Caption Ad Hoc wu || |Localizer 3.9.0.0 Localizer Dates Oceurring

| layoutl acalizer 3.9.0.0 Localizer Lock Height ViewItems 3.9.0.0 TreeView Praject Manager Gar

| Treelist ocalizer 3.9.0,0 Localizer Location || ResourceGriduserc  3.9.0.0 Hint i

| Country 3.9.0.0 Caption Code ) —— 3,9.0.0 Localizer

| UserDatalimitationAssignment 3.9.0.0 Caption Label 2 | ExpressionEditorUt 3.9.0.0 Hint Mindre end

| Assignment_Popup 10 (Task) 3.9.0.0 Caption Custom || TaskSelector 3.9.0.0 Web Opgave vaelger

| Chartlocalizer 3.9.0.0 Localizer The specified " | peGridcontrol 3.9.0.0 Wieb Opgave vaelger

| ConfigurationSettings 3.9.0.0 Settings Show Quarter B

| Company 3.8.0.0 Caption Modified Time

| DataLimitationDescription_Mame 3.9.0.0 Caption Text fields

| Chartlocalizer 3.9.0.0 Localizer Metro

| User_Desaription 3.9.0.0 Caption Text fields

Treelist 3.9.0.0 Caption Save Perspec
] Cobmmrds dlmel e limime 2nnn 1l hAmmmiman =l v
4 1] 3 - X —

Total Rows: 14789 Total Rows: 10 | Untranslated Rows: 5 | Export... Import...
You can either translate the text directly in the Ul or export all text using the Export... button, translate
using your favorite tool, and then use the Import... button to import the translated text.

Finally, use the Security/Users View to specify each user’s language.
Users o X
Drag a column header here to group by that column
# Mame A Network Username ## Language # Resource
L] e
Mason Hanson Mason Hanson System (English) Mason Hanson =
Gary Coleman Gary Coleman System (English) Gary Coleman
David Gray David Gray System (English) | David Gray
PeterHemmingsen PeterHemmingsen Danish PeterHemmingsen
Sofia Lucas Sofia Lucas System (English) Sofia Lucas
Gina Ford Gina Ford System (English) | Gina Ford
Kyle Love Kyle Love System (English) Kyle Love
Louise Munch Louise Munch System (English) Louise Munch
Everett Beechman Everett Beechman System (English) | Everett Beechman el
+— %
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Roles and Privileges

You control what a user has access to in People Planner though the Roles to which you assign the user.

The Deltek People Planner Fundamentals Guide includes a description of how to work with Roles in
People Planner. However, in that guide the focus is on combining Roles with Data Limitations.

Edit Role

You can edit a role for different purposes:
= Edit the privileges of the role.
= Associate the role with one or more public data limitations.
= Associate the role with one system data limitation.
= Associate the role with one or more Web layouts.
= Assign the role to users.

The way in which you define data limitations is described in the Deltek People Planner Fundamentals
Guide; it is not be described here. This description only covers how you associate data limitations with a
role.

To edit the privileges of arole:

1. Navigate to Views » Security » Roles and Data Limitations.

Roles and Data Limitations o x

J Edit Role | User Management | Public DataLimitation I System DataLimitation | Shared Web Layout |

fRofcs J Users |

Mame | Description |
Al ‘ Q@ Show Assigned Show UnAssigned Show all
| Manager Assign | Mame
L | Project Manag ;

Department M 1
" Viewer id ¥ UseriWithoutR
N Employee 1 W Administrator
N Admin | W System
I " NielskHandest

- T AdminUser

New... Edit... Delete Copy...

Create default roles

2. Onthe right side, select the role that you want to edit.
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3. Click the Edit... button.

Edit role 'Analytix’

Role name: | Analytix

J Privilege |P|.ﬁcﬂaiﬂ_lrliilhm System Datalimitation | Shared Web Layout

-- Calendars
- [¥]Resources
-- Overview
[ Templates
- [V General
=] security
E Users
=-[#|Roles and Data Limitations
Edit Role
[#]Public Data Limitation
[#]system Data Limitation
[#]shared Web Layout

Poh Web Layouts
-- Motes

- [¥]5ystem
--Tasks

-] Excel

H-¥Charts
&-[#]Pivots
=[] Help
-] other

m

Allow the user to edit the roles (change privileges for the roles)

Save

You can now edit the role.
To edit the privileges of the role:
= Click the Privilege tab.
= Select or deselect the privileges.
= Click the Save button.
To assign one or more public data-limitations to the role:
= Click the Public DataLimitation tab.
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= Use the three radio buttons, Show Assigned, Show UnAssigned, and Show All, to

navigate among which data limitations are currently displayed.

Note: The available data limitations themselves are created and maintained on the Public
DataLimitations tab in the Roles and Data Limitations dialog.

Edit role ‘Employee’

Role name: |Em|:uloyee

Privlege | Public Datalimitation | System Datalimitation | Shared Web Layout

MNew

_ Show Assigned " Show Unassigned
Assign | Datalimitation Mame |
¥
3 =i PublicDataLimitation 1
W PublicDataLimitation2
PublicDatalimitation3

Edit.... Delete

Sawve

=  Select or deselect the check box to assign a data limitation to the role, or to release it.

= Click the Save button.

To assign a system data-limitation to the role:

= Click the System DatalLimitation tab.

= Use the three radio buttons, Show Assigned, Show UnAssigned, and Show All, to navigate
among which data limitations are currently displayed.
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Note: The available data limitations themselves are created and maintained on the System
DataLimitations tab in the Roles and Data Limitations dialog.

Edit role 'Employee’

Role name: |Employee

| Priviege | Public DataLimitation | System Datalimitation | Shared Web Layout

_ Show Assigned ") Show UnAssigned @) Show All
Assign | Diatalimitation Name |
SystemDatalimitation1
SystemDatalimitation3
SystemDatalimitation2
Mew Edit..... Delete
Sawve

= Select or deselect the check box to assign a data limitation to the role, or to release it. You can
select only a single system data limitation. If you select one of the check boxes, all the others are

automatically deselected.
= Click the Save button.
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Privileges
The meaning of the selected privilege is displayed in the box near the bottom of the Privilege pane.
Edit role ‘Analytix’ x
Role name: | Analytix |

J Privilege | Public DataLimitation | System Datalimitation | Shared Web Layout

=-[#]Roles and Data Limitations
Edit Role

[¥]Public Data Limitation
[¥]system Data Limitation
: [¥]shared Web Layout
E----'nlll'leb Layouts

-[#Motes
EEI--System
[ Tasks
- [V Excel
&
-
&

[¥]charts
[#IPivots
[¥]Help
-[¥]other

5--Perspecﬁves

*

m

Allow the user to edit the roles (change privileges for the roles)

Save

Note: A few of the privileges are more advanced; they are described in the following.

Privileges: Enable Deletion of Information Created by Import Mappings

You can choose from two privileges that control the ability to delete events—projects, tasks, summary
lines, and milestones—and Master Data if that information did not originate in Maconomy and did not

originate in

People Planner.
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These privileges are:
= Delete Events
= Delete Master Data
To assign or remove the delete privileges:

= Edit the <role> role.

Note: Replace <role> with the name of the role in your organization that has access rights to
delete events and/or Master Data. Typically, only “super users” are granted these privileges,
because deleting Master Data can have serious consequences.

=  Click the Privilege tab.
= Expand the Data Manipulation item in the tree.
= Under Other External Origins:
= Select the Delete Events check box to enable users in the Manager role to delete events.

= Select the Delete Master Data check box to enable users in the Manager role to delete
Master Data.

Note: You can select both Delete Events and Delete Master Data if appropriate.

= Click Save.

By default, both privileges are selected, which means that users can delete information that originates
from other systems.

Privilege: Edit Projects where You are not Project Manager

In some older versions of People Planner, there was no way to prevent a Project Manager from making
changes to projects for which he or she was not the Project Manager. This privilege introduces a way to
do that.

This privilege is implemented as follows:

= A project can only be edited by its Project Manager or its main project’s Project Manager or by a
substitute project manager.

= Auser who is not the Project Manager for a specific project cannot edit that project unless he or
she has this privilege explicitly granted.

Assigned Privileges

A user can have privileges from multiple roles. The Assigned Privileges tab shows a list of all privileges
for a specific user, and from which role the privilege has been granted.

The Deltek People Planner Fundamentals Guide provides more details about viewing assigned privileges.

Note: You cannot add or edit privileges in this tab. For editing privileges, see Edit Role.
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Within the topic of authentication, there are different types of concepts that share the same name:

1. User Authentication. When a user starts a People Planner application, he or she is
authenticated by People Planner as a valid user.

For People Planner, the supported types of user authentication are:
a. Windows Authentication

b. Azure Authentication

in People Planner 4.4.

This Azure configuration is only needed if you are using Azure Authentication for People Planner
without a Maconomy System. If you have configured Maconomy to use Azure you can configure
People Planner to use UPN for authentication.

Attention: Azure Authentication is deprecated in People Planner 4.3. This will be removed altogether

c. People Planner Silent Sign In

2. Web Server Authentication. When a user calls one of the People Planner Web applications,
such as MyPlan or the WSC Components, he or she is first authenticated by the Web server
before being forwarded to the Web application.

For People Planner, the supported types of IIS authentications are:
a. Windows Authentication
b. Anonymous Authentication

3. When the People Planner applications need to access the People Planner database they must
authenticate themselves to the SQL Server.

For People Planner, the supported types of database authentications are:
a. Windows Authentication
b. SQL Server and Windows Authentication mode

Even though “Windows Authentication” appears in all three cases, it is important that you do not confuse
them with each other. Depending on the context, they mean something different.

The Deltek People Planner Technical Installation Guide provides more details about each of the types of
authentication.

User Authentication

The People Planner user authentication looks up “the user” in the People Planer database User table to
determine if “the user” has permission to run People Planner. Because none of the People Planner
applications provides a login dialog, “the user” is determined in one of the following ways:

1. Windows Authentication. “the user” = The Windows user name
2. People Planner Silent Sign In (SSI). “the user” = User name encoded in token
3. Azure Authentication. “the user” = UPN returned by Azure
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Attention: Azure Authentication is deprecated in People Planner 4.3. This will be removed altogether
in People Planner 4.4.

This Azure configuration is only needed if you are using Azure Authentication for People Planner
without a Maconomy System. If you have configured Maconomy to use Azure you can configure
People Planner to use UPN for authentication.

User information is stored in the People Planner database’s User table. Users are normally imported from
Maconomy as a part of the Master Data import, but they can also be imported from a file, an Active
Directory, or typed in manually. See Add People Planner Users for more details about this.

User authentication is essentially invisible to the user because it happens “under the hood.” A user only
becomes aware that something went wrong if the user authentication fails.

When a user starts People Planner, there are the following possible types of authentication:
= Windows Authentication
= People Planner Silent Sign In (SSI)

= Azure Authentication

Attention: Azure Authentication is deprecated in People Planner 4.3. This will be removed altogether
in People Planner 4.4.

This Azure configuration is only needed if you are using Azure Authentication for People Planner
without a Maconomy System. If you have configured Maconomy to use Azure you can configure
People Planner to use UPN for authentication.

Windows Authentication and People Planner SSI

Windows Authentication is used when you have already logged in to Windows, and you then start the
People Planner Windows Application.

It is also used when you access MyPlan directly from a browser. If instead you access MyPlan or the
People Planner WSC Components via the Maconomy Workspace Client, the system uses the people
Planner Silent Sign In functionality to authenticate you.

Both Windows Authentication and PP SSl rely on the following fields in the User table:
1. NetworkUserName
2. NetworkDomainName

3. NetworkDomainAlias (Normally set as a local parameter of the People Planner import task
specification).

The properties NetworkUserName and NetworkDomainName are normally retrieved from Maconomy
using a Master Data import task. The NetworkDomainAlias is not retrieved from Maconomy, but can be
set as a part of defining the Master Data import task.
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Tip: People Planner uses the MaconomyWS Web Service to retrieve the users. The default mapping
returns UserRolelnformation.NetworkUserName and UserRolelnformation.NetworkDomain.Name.

The getUsersMQ Web Service query fetches the users; it is defined in the Maconomy
AccessControl.l file.

This query uses the UsersAndGroupsU universe to request the data. You can customize this
universe and map other fields or define default values if the fields are empty.

You can also use the .l file to modify the data that is returned to People Planner. This is important to
realize because these properties (NetworkUserName and NetworkDomainName) are used for user
authentication.

When running a People Planner application using Windows Authentication or People Planner SSI, the
user—“the user” being a Windows Account name, the UPN name, or the name that is embedded in the
PP SSI-token—is validated against the NetworkUserName, NetworkDomainName, and
NetworkDomainAlias properties. If People Planner can find the user in its database, the user is logged in.

People Planner SSl is described in more detail in the Deltek People Planner Technical Installation Guide
and in the Deltek People Planner Integrations Guide.

Authentication using UPN Name

By default, the People Planner Windows Application uses the Down-Level Logon Name for Windows
Authentication. In version 3.7.1, an option was added in the Admin Tool to use the User Principal Name
(UPN) instead.

The Use UPN name for Authentication option is located via Settings » System Setup » System in the
Admin Tool. If you select this setting, when the People Planner Application is started, the method that it
uses to get the name of the current logged-in user gets the UPN name, rather than the Windows account
name.

In some rare setups, and under special situations, such as using an SSO solution to access People
Planner via Citrix, an issue can arise with the length of user names in the Active Directory (AD). For
example:

1. Auser logs in to Citrix with his or her remote identity provider credentials, such as Azure Active
Directory.

This user also has a shadow account in the Citrix local AD so that he or she can launch the
People Planner application. The shadow account has a separate UPN suffix that matches the
remote domain name in Azure.

2. The user’s account in Azure is JonathanBakerSmithlll@ABCManufacturing.com
3. His account in the Citrix local AD is as follows:

a. Primary domain: <Local AD domain name>

b. Windows user name (SamAccountName): JonathanBakerSmithlll

c. UPN: JonathanBakerSmithlll@ABCManufacturing.com (ABCManufacturing.com is the UPN
suffix)

When shadow accounts are created, the SamAccountName in the local AD, the user name, is limited to
20 characters, which is a problem if user names are longer than 20 characters in Azure, as
“JonathanBakerSmithlll” is, at 21 characters. When People Planner retrieves the Windows account user
name, it gets the truncated user name; as a result, the validation of that name against the database—
which has the full name—falils.
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Note: The method that is used to retrieve the UPN returns the name of the currently logged in user
that is running the process. For People Planner Web applications, this user is the system service
account that is running the Internet Information Server (lIS) process, and not the user account.
Because of this, you cannot use the UPN Authentication when you are running MyPlan from a
browser.

Azure Authentication

Attention: Azure Authentication is deprecated in People Planner 4.3. This will be removed altogether
in People Planner 4.4.

Azure Authentication is used as an alternative to Windows Authentication. When a user want to log into
People Planner, she is first presented with an Azure login screen. When she fills in this correctly, she is
logged into People Planner. This type of authentication can be used in situations where the user are not
on the same domain as the People Planner application.

Azure Authentication relies on the following fields in the User table:
=  Email
=  AzureUPN

When running a People Planner application using Azure Authentication, the user—*the user” being the
UPN returned by Azure—is validated against the Email and AzureUPN properties. If People Planner can
find the user in its database, the user is logged in.

In the following sections, the authentication process for each of the People Planner components is
described.

People Planner Azure AD authentication is only needed if you are running MyPlan as a standalone web
application and the end user is authenticating via Microsoft Azure AD.

Azure AD authentication can also be used in certain security service scenarios.

If you have configured Maconomy to use Azure AD authentication and the end user is authenticating via
Microsoft Azure AD when running the People Planner Windows application, you can configure People
Planner to use UPN for authentication. People Planner Admin Tool > System Settings > System > Use
UPN for Authentication.

See Azure Authentication for more information on how to set this
up.The People Planner Windows Application

The Windows Application starts by connecting to the Security Service specified in the Windows
Application Configuration file (see the Deltek People Planner Technical Installation Guide for more
information) using either Windows Authentication or Microsoft AzureAD authentication.

The Security Service uses the configuration file parameters ServerDataConnectionFile and
ClientDataConnectionFile to identify the People Planner System (database). It is strongly recommended
to use the same Data Connection file for the two parameters, and that the Data Connection file specify
only one People Planner system (database). If you are using the recommended configuration, you can
ignore the paragraphs that are shown in italics (below). If you need the People Planner Windows
Application to be able to connect to different People Planner systems you should simply install a Security
Service for each of those systems, in which case the Windows Application prompts you to choose which
system before starting.
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Based on the People Planner system (database) specified in the ServerDataConnectionFile setting, the
Security Service returns a list of supported authentication methods. As of Release 3.8.6, the People
Planner Windows Application supports Windows Authentication and Azure Authentication.

Attention:

If more than one People Planner system is specified, the one named default is used, and if the default
does not exist, the first is used.

If the Azure Authentication parameters in the People Planner database are set for the specified system,
the returned list includes Azure Authentication (and the required information to reach the Azure AD). The
Windows Application uses Azure if supported; otherwise, it uses Windows Authentication (which is always
supported) for all subsequent communication with the Security Service.

Next, the Windows Application queries the Security Service for which People Planner system (database)
to use. Normally, this is the same as the one used to get the supported authentication methods, and the
Windows Application now connects using the preferred authentication method as described above.

If the ClientDataConnectionFile contains multiple connections, the Windows Application shows a Data
Connection selection dialog before connecting.

Note: If the ClientDataConnectionFile contains multiple connections (multiple People Planner Databases) there
is a risk that these systems are not configured to use the same authentication method, and hence not work as
expected. For example:

1. Security service uses Azure authentication, but the Windows Application uses Windows authentication:

You are prompted for Azure credentials to communicate with the security service, but you will use
Windows credentials (silently) to communicate with the People Planner Database.

2. Security service uses Windows authentication, but the Windows Application uses Azure authentication:

You are not prompted for authentication to communicate with the security service, but will be prompted
for Azure credentials to communicate with the People Planner Database.

3. Security service uses Azure authentication for “Tenant A,” but the Windows Application uses Azure
authentication for “Tenant B” (that is, two different People Planner Databases):

You are prompted for Azure credentials for “Tenant A,” and will try to use the same Azure credentials to
communicate with “Tenant B.”

This scenario will not work!

If Azure Authentication is not configured—meaning that the Azure Login URL, Server Resource Id,
Tenant Domain, and People Planner Application Id are all specified—it uses Windows Authentication
instead.

When using Windows Authentication, the People Planner Windows Application gets the identity of the
current Windows user from the Windows Account or the UPN. The Use UPN for Authentication setting
determines which is used.

The retrieved identity (user name and domain name) is validated against the User table of the People
Planner database as follows:

1. The user name is validated against the NetworkUserName property.

2. If amatch is found, the domain name is then validated against the NetworkDomainName and
NetworkDomainAlias fields. If either of these is a match, the user is logged in. Otherwise, the
login fails.
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When using Azure authentication, the People Planner Application always displays an Azure Login Popup.
Execution of the People Planner code is suspended until the user finishes interacting with the login

popup.

The People Planner application receives the identity of the user from Azure. The email address that
represents this identity is validated against the Email and AzureUPN fields in the User table in the People
Planner Database. If a match is found in either of these, the user is logged in; otherwise, the login fails.

The People Planner Windows Application always re-authenticates every time it is restarted. However, no
re-authentication is performed for the entire session during which the client remains open.
The People Planner MyPlan Web Application

The MyPlan Web application supports Windows Authentication, Azure Authentication, and People
Planner SSI authentication.

Attention: Azure Authentication is deprecated in People Planner 4.3. This will be removed altogether
in People Planner 4.4.

This Azure configuration is only needed if you are using Azure Authentication for People Planner
without a Maconomy System. If you have configured Maconomy to use Azure you can configure
People Planner to use UPN for authentication.

When using Windows Authentication, the user validation is the same as described for the People Planner
Windows Application. However, if the Use UPN for Authentication setting is used, the validation fails.
This is a known issue.

When using Azure authentication, MyPlan redirects to an Azure Login Page and receives the identity of
the user from Azure. The email address that represents this identity is validated against the Email and
AzureUPN fields of the User table in the People Planner Database. If a match is found in either of these,
the user is logged in; otherwise, an error page is displayed.

To use People Planner SSI Authentication, an SSI token parameter must be passed as part of the URL. If
no token is passed, and Azure Authentication is not configured—meaning that the Azure Login URL,
Server Resource Id, Tenant Domain, and People Planner Application Id are all specified—it uses
Windows Authentication.

Maconomy calls the People Planner API Web service to request to get an SSI token for the current
Maconomy user. When Maconomy later calls the embedded People Planner Web application, it then
includes the SSI token in the URL.

The current Maconomy user is identified by the Maconomy UserRolelnformation.NetworkUserName and
UserRolelnformation.NetworkDomainName in the Maconomy database.

The request to get an SSI token is encrypted, and People Planner must first be able to decrypt it to see
which Maconomy user the request is for. If this is successful, the People Planner API returns a valid SSI
token, with User name and Network domain name in it. If it is not successful, it returns an empty SSI
token instead. The failure is logged in the People Planner API’'s own log file. Regardless of the success or
failure, the returned SSI token is also encrypted.

Note: The Maconomy user in the request is not validated against the People Planner’s database at
the point of the request, so Maconomy might get a token for a user that does not exist in the People
Planner User table. This is a known issue. However, when Maconomy uses the token (as described
in the following information) authentication fails.
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When Maconomy launches MyPlan, the SSI token is appended to the MyPlan URL. MyPlan decrypts the
token to get the user name and network domain name.

It then validates this against the user-table as follows:
1. The user name is validated against the NetworkUserName property.

2. If amatch is found, the domain name is then validated against the NetworkDomainName and
NetworkDomainAlias fields. If either of these is a match, the user is logged in. Otherwise, the
login fails.

The People Planner WSC Components

The People Planner Maconomy WSC Components support Windows Authentication and People Planner
SSI Authentication.

Note: Because the WSC Components are intended to be embedded in the Maconomy Workspace
Client and cannot run directly in a browser, they are usually configured for People Planner SSI.

To use People Planner SSI Authentication, an SSI token parameter must be passed in the components’
URL. If no token is passed, Windows Authentication is used.

Whether using People Planner SSI or Windows Authentication, the user validation works exactly as
described for MyPlan.

The People Planner Service

The People Planner Service is a Windows service. During installation, you are required to specify a
Windows account under which it will run. This can be a local account, or it can be an account that you
specially created for this purpose alone.

When the People Planner Service is started, these credentials are validated against the User table of the
People Planner Database. This means that the account must also be a People Planner user.

The People Planner Service validates this against the user table:
1. The user name is validated against the NetworkUserName property.

2. If amatch is found, the domain name is then validated against the NetworkDomainName and
NetworkDomainAlias fields. If either of these is a match, the user is logged in. Otherwise, the
login fails.

See the Deltek People Planner Technical Install Guide for more details about how to install the People
Planner Service and configure the account.

Web Server Authentication

Because the People Planner Web applications require an Internet Information Server (1IS) and cannot run
under Apache, for example, the alternative term of IIS Authentication is often used.

The People Planner installers select the correct type of 1IS authentication for the Web components, and
you usually do not need to do anything else in addition to the final configurations.

When you configure a Web site or Web service on an IS, you can choose between different types of
authentication. People Planner supports two of the types as described in the following table.
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Web Component Used for IS
Authentication
MyPlan Running MyPlan in a Windows
browser Authentication
MyPlanPortal Running MyPlan Windows
embedded in the Authentication

Attention: MyPlan in the Maconomy Portal is Maconomy Portal

deprecated in 4.3. With People Planner 4.4, this
will be removed altogether.

Currently, the Maconomy Portal is available only
when using Maconomy 2.5.x and older versions.

MyPlanWSC Running MyPlan Anonymous
embedded in the Authentication
Maconomy Workspace
Client

People Planner API Web service used in the Anonymous

integration with Maconomy = Authentication

People Planner Outlook Web Service Web service used in the Windows
integration with Exchange Authentication
and Outlook

People Planner Web Components Running the Budgeting Anonymous
Assistant, Project Authentication

Evaluation Assistant, and
Project Overview
Component, embedded in
the Maconomy Workspace
Client

People Planner Web Service (Only listed here for Anonymous
completeness.) This Web Authentication
service is used in an
extended integration with
Maconomy and is only
used by a specific

customer.
People Planner Security Service Required by the People Anonymous
Planner Windows Authentication

Application to retrieve
information about which
database to connect to.

Windows
Authentication
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While you can configure the MyPlanWSC client and the People Planner Web Components for using

Windows Authentication, when using SSI you should configure them to use Anonymous Authentication.
The following figure illustrates this configuration.
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With Anonymous Authentication, you also need to specify a People Planner user. This is a general
requirement for Anonymous Authentication, and it makes sense to use the same user for MyPlanWSC
and the People Planner WSC Component as you are using for the People Planner APl Web service.

The following figure shows an example of setting the People Planner user to be used with Anonymous
Authentication.
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! % MyPlan Forms Authertication + Spedfic user: Liser name:
P Outlookivebservice ; = = :
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ok Confirm password:

Canal_|
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Configuration: 'localhost’ applicationHost config , <location path="pplan. pso/PeaplePlannerAPL"s
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People Planner SSI and User Credentials

When you start the People Planner Windows Application, you are automatically logged in using your
Windows credentials. This mean that you do not need to do anything at all; if you are logged in to

Windows, and you are added as a user in the People Planner database, you are automatically logged in
without an extra login prompt.

If you use the Maconomy Workspace Client instead, and from there you access the embedded People
Planner Web Components, you are logged in to People Planner via the Silent Sign In (SSI) functionality.

Administration Guide 54



Deltek

Authentication

Instructions for setting up People Planner SSI are provided in both the Deltek People Planner Technical
Installation Guide and in the Deltek People Planner Integrations Guide; thus, this information is not
included here. The following information describes only how user credentials work under SSI.

User Credentials on the Maconomy Side

For SSI to work, the fields in the Network Username group for user setup must have values in
Maconomy. The following figure shows an example.
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In addition, these values must be the same in the Users view in People Planner. This is usually achieved
automatically by importing Master Data from Maconomy into People Planner, and you do not need to do
anything more.

Warning: You should take care to ensure that there is not an .1 file that modifies the credentials
during the import from Maconomy. If the credentials in Maconomy and in People Planner are not the
same, SSI will not work.

Maconomy 2.3 introduced User Roles. Exactly one of the roles can be marked as Use for People
Planner, and the Network Username is moved to that role.
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User Credentials on the People Planner Side

Normally you import users from Maconomy into People Planner as part of the import of Master Data. If
this is the setup process that you perform, the fields in the Network Username group for user setup are
imported as well, which takes care of setting up these values on the People Planner side.

Azure Authentication

in People Planner 4.4.

Attention: Azure Authentication is deprecated in People Planner 4.3. This will be removed altogether

This Azure configuration is only needed if you are using Azure Authentication for People Planner
without a Maconomy System. If you have configured Maconomy to use Azure you can configure
People Planner to use UPN for authentication.

By default, People Planner’s and MyPlan’s method of authentication relies on Windows Authentication for
user login. Windows handles the user login, and People Planner and MyPlan compare the username of
the currently logged-in Windows user to the list of users in the database. If it finds that username, it loads
the People Planner Windows application or MyPlan using the privileges and settings that are defined for
that user. To switch to a different user in People Planner or MyPlan, the current Windows user must log
out of Windows and then log in using a different user account.

The Azure Authentication functionality introduces an alternative authentication method that enables you
to configure People Planner or MyPlan to allow users to log in using their credentials from the Azure

Active Directory.

Note: Typically, MyPlan is configured to use Window Authentication in the IIS. When using Azure
Authentication, you must enable Anonymous Authentication, and disable Windows Authentication.

When People Planner or MyPlan starts, it displays a login screen instead of retrieving the username of
the current Windows user. From that login screen, a user can enter his or her credentials in Azure, which
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People Planner or MyPlan then matches against the list of users in the database. People Planner or
MyPlan then loads with the privileges and settings of the logged-in user with those Azure credentials.
When you use this authentication method, users do not need to log out of Windows to switch to a different
user account.

Note: When you set up an application—such as People Planner or MyPlan—in Azure, you provide a
name for that application. That name appears as the heading in the login dialog. For example, if you
give People Planner the name People Planner Client when you set it up, the dialog heading becomes
People Planner Client, although the dialog is actually an Azure login dialog.

Use Azure Authentication with the People Planner Windows
Application

When you have configured Azure Authentication as described in this section, and a user starts the People
Planner Windows application, it displays an Azure login popup. The execution of People Planner code is
suspended until the user completes his or her interaction with this login popup.

Signin to your account W o]

People Planner Client

Work or school. or personal Microseft account

Password

em -

Can't access your account?

Don't have an account assigned by your work or school?
Sign in with a Micresoft account

© 2016 Microsoft B® Microsoft

Terms of use  Privacy & Cookies

After a user has succeeded in logging in, People Planner receives his or her identity from Azure. The e-
mail address that represents this identity is compared to the list of e-mail addresses of People Planner
users in People Planner’s database. When a match is found, the user record in People Planner is used to
load People Planner.

Use Azure Authentication with MyPlan

When you have configured Azure Authentication as described in this section, and a user starts MyPlan, it
displays an Azure login popup. The execution of MyPlan code is suspended until the user completes his
or her interaction with this login popup.
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People Planner MyPlan

Work or school. or personal Microsoft scoount

@ Jeromejuarbal@mmpeopie

B Mucrosoft

After a user has succeeded in logging in, MyPlan receives his or her identity from Azure. The e-mail
address that represents this identity is compared to the list of e-mail addresses of MyPlan users in
MyPlan’s database. When a match is found, the user record in MyPlan is used to load MyPlan.

Configure the Azure Active Directory Tenant

To use Azure Authentication, you must set up the Azure Active Directory Tenant, which contains users,
user information, registered applications, and security.

Tip: If you already have an Azure Active Directory Tenant, you can skip this procedure.

To set up an Azure Active Directory Tenant:

1. Log in to manage.windowsazure.com.

Microsoft Azure |~

® ACTIVE DIRECTORY
2

2. Inthe left menu, click ACTIVE DIRECTORY.

3. Click NEW » APP SERVICES » ACTIVE DIRECTORY » CUSTOM CREATE. The following
dialog appears.
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DIRECTORY

‘ Create new directory v

MAME

‘ People Planner

DOMAIN NAME

‘ mn‘llpeopleplanner () |.onmicrosoft.com

COUNTRY OR REGION

‘ Australia v

This is a B2C directory.

Select Create new directory from the DIRECTORY drop-down.

Enter appropriate values for the NAME, DOMAIN NAME, and COUNTRY OR REGION fields.
Note that the preceding figure shows example values only; use the values that are appropriate to
your organization.

6. Click OK.

Set Up Users

People Planner users must exist in the Active Directory Tenant to use Azure Authentication. People
Planner uses the user’s e-mail address during authentication and matches it against the e-mail addresses
that are contained in People Planner’s own Users table.

To set up users in the Active Directory Tenant, complete the following steps:
1. Open the Active Directory Tenant and navigate to the USERS tab.

peopleplanner

&3 UsERs GROUPS APPLICATIONS

renane AW

2. Click ADD USER in the bottom menu and follow the wizard’s steps.

ADD USER MANAGE MULTI-
FACTOR AUTH

Warning: People Planner does not support automatically importing users from Azure. After you add
users to the Azure Active Directory Tenant, you must manually configure those users in People
Planner. Using People Planner's Admin Tool, you can import users from a file.
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Set Up the People Planner Azure Authentication Server

The People Planner Azure Authentication Server is the common application against which People
Planner Windows application users and MyPlan users authenticate.

To set up the Azure Authentication Server, complete the following steps:
1. Open the Active Directory Tenant and navigate to the APPLICATIONS tab.

peopleplanner

&3 USERS GROUPS APPLICATIONS
PeoplePlanner A
2. Click ADD in the bottom menu.

=

VIEW ENDPOINTS

3. Select Add an application my organization is developing.
(® Add an application my organization is developing

Enter a name for the application, such as People Planner Authentication Server.
Make sure that the WEB APPLICATION AND/OR WEB API radio button is selected under Type.

Type

®) WEB APPLICATION AND/OR WEB API
MATIVE CLIENT APPLICATION

The ADD APPLICATION dialog is displayed.

App properties

SIGN-ON URL

| http://localhost:1000/ Q|

6. Inthe APP ID URI field enter the domain of the Active Directory Tenant, followed by a string to
represent the application, for example:

https://mmpeopleplanner.onmicrosoft.com/peopleplannerauthenticationserver/

Note: The sign-on URL is not used; thus, it can be any valid URL.
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Set Up the People Planner Application in Azure

Register the People Planner Application in Azure

To use Azure authentication, you must register the People Planner application in Azure and configure it to
authenticate against the People Planner Azure Authentication Server.

To register the People Planner application and configure it to authenticate against the
authentication server:

1. Open the Active Directory Tenant and navigate to the APPLICATIONS tab.

e peopleplanner
&3 UsERS GROUPS APPLICATIONS

g N

2. Click ADD in the bottom menu.

= {=} 1]

ADD VIEW ENDPOINTS DELETE
3. Select Add an application my organization is developing.
(® Add an application my organization is developing

Enter a name for the application, such as People Planner Client.
Make sure that the NATIVE CLIENT APPLICATION radio button is selected under Type.

Type

WEB APPLICATION ANMD/OR WEB API
*) NATIVE CLIENT APPLICATION

6. Enter any valid URI in the REDIRECT URI field, because the redirect URI is not used.

REDIRECT URI

Allow Access to the People Planner Azure Authentication Server

The registered People Planner Windows application in Azure must have privileges to authenticate against
the People Planner Azure Authentication Server application.

To set access privileges so that the registered People Planner application can authenticate
against the People Planner Azure Authentication Server:

1. Open the Active Directory Tenant and navigate to the APPLICATIONS tab.
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peopleplanner

&3 USERS  GROUPS  APPLICATIONS

s AW

2. Select the People Planner Windows application and click the right arrow next to the name.

peopleplanner
&3 UsERs GROUPS APPLICATIONS DOMAINS DIRECTORY INTEGRATION CONFIGURE REPORTS 1
Show | Applications my company uses ¥ |Search |People Planner
MAME PUBLISHER TYPE
People Planner Authentication Server PeoplePlanner Vel application
People Planner Client >
People Planner MyPlan PeoplePlanner Web application

3. Click the CONFIGURE tab.
people planner client
&3 DASHEOARD CONFIGURE

4. Click Add Application under Permissions to other applications.

Permissions to other applications

SHOW | Microsoft Apps v v

Microsoft Apps
NAME All Apps PPLICATION PERMISSIONS DELEGATED PER., 0O SELECTED

5. Select All Apps from the SHOW drop-down, then confirm by selecting the circle as shown in the
preceding figure.

6. Select the People Planner Azure Authentication Server application and then confirm.

7. Select the Access People Planner Authentication Server check box in the Delegated
Permissions drop-down to enable the People Planner Windows application to access the server

application.
I People Planner Authentication Server Delegated Permissions: 1 | v |
Access People Planner Authentication Server ‘
8. Click SAVE.

4l
(=]

UPLOAD LOGO
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Set Up the MyPlan Application in Azure

You must also register the MyPlan application with the Azure Active Directory Tenant to enable
authentication using Azure. You must also give MyPlan access to the People Planner Authentication
Server. In addition, you must configure the MyPlan settings in the People Planner Admin Tool that are
required so that MyPlan can communicate with Azure.

Register the MyPlan Application in Azure

To use Azure authentication, you must register the MyPlan application in Azure and configure it to
authenticate against the People Planner Azure Authentication Server.

To register the MyPlan application and configure it to authenticate against the authentication
server:

1. Open the Active Directory Tenant and navigate to the APPLICATIONS tab.

e peopleplanner
€3 USERS  GROUPS  APPLICATIONS

renane AW

2. Click ADD in the bottom menu.

= (=} (1]

ADD VIEW ENDPOINTS DELETE

3. Select Add an application my organization is developing.
(® Add an application my organization is developing

4. Enter a name for the application.

5. Make sure that the WEB APPLICATION AND/OR WEB API radio button is selected under
Type.

Type

*! WEB APPLICATION AND/OR WEB API
MATIVE CLIEMT APPLICATION

6. Inthe SIGN-ON URL field, enter the URL of the login page, as shown in the following
example.

App properties

FIGN-ON URL

http://CompanylIS/MyPlan/AzureLogin.aspx

o

IAPP ID URT

7. Inthe APP ID URI field enter the domain of the Active Directory Tenant, followed by a string
to represent the application.
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This value has the format https://<tenantdomain>.onmicrosoft.com/<applicationname>/
For example:

http://mmpeopleplanner.onmicrosoft.com/myplan

Configure Reply URLs

The MyPlan application in Azure must have a valid list of Reply/Redirect URLs. This is used to send
authorization codes and logged-in user data to People Planner.

To configure reply/redirect URLS:

= Open the Azure MyPlan application and navigate to the CONFIGURE tab.
COMNFIGURE

= Under REPLY URL, define links to redirect to AzureLogout.aspx and AzureLogin.aspx.

You do this by first retrieving MyPlan’s base URL and then appending AzureLogout.aspx and
AzureLogin.aspx.

REPLY URL ‘http://CompanyIIS/MyPIan/AzureLogout.aspx ‘

‘ http://CompanyllS/MyPlan/AzureLogin.aspx ‘

For example, if you access MyPlan via http://CompanyIIS/MyPlan/ or
http://CompanyIIS/MyPlan/Default.aspx, the resulting entries are
http://CompanyIIS/MyPlan/AzurelLogout.aspx and
http://CompanyIIS/MyPlan/Azurelogin.aspx.

= To generate the MyPlan Client Secret key, select a duration from the drop-down and click
Save.

The following dialog appears. Azure creates the secret, which it displays after you click Save.

keys

3/4/2016 3/4/2017 0 T

I 1 year 3/22/2016 3/22/2017

Selectdur... | ~

In the following figure, the secret that Azure created is highlighted by a red rectangle.

1 year
1 year

Select dur...

v

3/4/2016

5/13/2016

3/4/2017

5/13/2017 80D8jgkRMuWjwoWcxolUdgCerf2Tg24XLeClb5wr3/74=

&

Copy and store the key value. You won't be able to retrieve it after you leave this page.
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= Copy and store the key value because you will need to paste it in the People Planner Admin
Tool MyPlan Client Secret field during the Settings for the MyPlan Application steps.

= Click Save.

Allow Access to the Authentication Server

See Allow Access to the People Planner Azure Authentication Server for the steps to perform to set
access privileges so that MyPlan can authenticate against the People Planner Azure Authentication
Server.

Configure People Planner and MyPlan Using the Admin Tool

Shared Settings for both the People Planner Application and MyPlan

To configure the Admin settings to enable People Planner and MyPlan to authenticate using
Azure:

= Launch the People Planner Admin Tool and navigate to Azure Authentication.
& Deltek People Planner Admin Tool M=l B3

Diata connection | Users | Roles | Settings
Edit Settings

« System Settings
Azure Authentication

Systemn

olors izure Authentication A

oY Login Lirl https:/ login.windows.net,’

Gantt Ul Server Resource Id https:/ /mmpeopleplanner.onmicrosoft.com/peopleplannerauth...

General LT Tenant Domain mmpeopleplanner.onmicrosoft.com

My Planischeduler My Plan A

Motification MyPlan Clignt Id cf5e974a-8b27-408f-bf04-ec8801395eb4

Praoject MyFlan Client Secret

Azure Authentication MyPlan OAuthZ Authorization Endpoint— https:/ /login.microsoftonline.com/fda588d3-eb1f-4fb3-986a-52...
+ Maconomy Integration People Planner Application A
+ Exchange Integration People Planner Application Id ale9206a-0f47-4440-920d-34814717e78c

Export Sethings Import Settings Save
About Close

= Enter values for the following in the Azure Authentication section:

= Login Url — This should always be https://login.windows.net/ unless Microsoft changes the
login URL.

= Server Resource Id — This value should match the People Planner Authentication Server’s
App Id Uri. You can obtain this value by opening the application in Azure and navigating to
the CONFIGURE tab.

This value has the format https://<tenantdomain>.onmicrosoft.com/<applicationname>/

For example: https://mmpeopleplanner.onmicrosoft.com/peopleplannerauthenticationserver/

Administration Guide 65


https://login.windows.net/

Deltek

Authentication

= Tenant Domain — This should contain the domain name of the Azure Active Directory
Tenant. You can obtain this value by opening the Azure Active Directory Tenant and
navigating to the DOMAINS tab.

&a us

GROUPS APPLICATIONS DOMAINS
For example: mmpeopleplanner.onmicrosoft.com

Settings for the People Planner Application

To configure the Admin settings to enable People Planner to authenticate using Azure:
1. Launch the People Planner Admin Tool and navigate to Azure Authentication.

& Deltek People Planner Admin Tool [_ Ol =]

Data connection | Users | Roles | Settings
Edit Settings

~ System Settings
Azure Authentication

Systern

Calars Azure Authentication A

oY Lagin LI https:/ /login.windows.net,

Gankt UL Server Resource 1d https://mmpeopleplanner.onmicrosoft.com /peopleplannerauth...

General UL Tenant Domain mmpeopleplanner.onmicrosoft.com

My Planfacheduler IyFlan ~

Motification MyPlan Cliert Id cf5e974a-8b27-408f-bf04-ec8801395eb4

Praject MyPFlan Client Secret

Azure Authentication MyPlan OAuth2 Authorization Endpoint— https:/ /login.microsoftonline.com/fda588d3-eb1f-4fb3-986a-52...
b Maconomy Integration People Planner Application ~
b Exchange Integration People Planner Application Id ale9d206a-0f47-4440-920d-34814717e78c

Export Settings Impork Settings Save
About Clase

2. Inthe People Planner Application section, enter a value for People Planner Application Id.

This should match the application ID of the People Planner application in Azure. You can obtain
this value by opening the People Planner application in Azure and navigating to the CONFIGURE
tab.
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people planner client
éa [ CONFIGURE
yperties
NAME People Planner Client
CUENTID 31e9206a-0f47-4440-920d-34814717e78c ri

Settings for the MyPlan Application

To configure the Admin settings to enable MyPlan to authenticate using Azure:

1. Launch the People Planner Admin Tool and navigate to Azure Authentication.
|8 Deltek People Planner Admin Tool M= E3

Data connection | Users | Roles | Settings
Edit Settings

« Syskem Settings
Azure Authentication

System

Colors fzire Althentication ~

oW Login Ll https://login.windows.net/

Gantt U Server Resource Id https://mmpeopleplanner.onmicrosoft.com/peopleplannerauth...

General LI Tenant Damain mmpeopleplanner.onmicrosoft.com

My Flan/Scheduler Iy Flan ~

Matification MyPlan Client 1d ci5e974a-8b27-408f-bf04-ec8801395eb4

Project yPlan Client Secret

Azure Suthentication MyPlan GAuthz Authorization Endpoint https:/ /login.microsoftonline.com/fda588d3-eb1f-4fb3-986a-52...
b Maconomy Integration People Planner Application A
+ Exchange Integration People Planner Application Id ale9206a-0f47-4440-920d-34814 71 7e T8c

Export Settings Import Setkings Save
About Close

2. Enter values for the following in the MyPlan section:

= MyPlan Client Id — This should match the ID of the People Planner MyPlan application in
Azure. You can obtain this by opening the MyPlan application in Azure and navigating to the
CONFIGURE tab.

people planner myplan

USERS COMFIGURE
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For example, cf5e974a-8b27-408f-bf04-ec8801395eb4

= MyPlan Client Secret — You define the secret key on the CONFIGURE tab of the MyPlan
application in Azure. See the Set Up the MyPlan Application steps for more information.

= MyPlan OAuth2 Authorization Endpoint — You can retrieve this value by opening the
MyPlan application in Azure and then clicking VIEW ENDPOINTS in the bottom menu.

{=}

VIEW EMDPOINTS

This displays a list of the endpoints that are available to MyPlan. Copy the OAuth2
authorization endpoint into the Admin Tool.

OAUTH 2.0 AUTHORIZATION ENDPOINT
04 r‘

ogin.microsoftonline.com/fda588d3-eb1f-4fb3-986a-52ch46

OIDC Authentication

The stand-alone MyPlan Web Application can be configured to use the Maconomy SSO OAuth 2.0
OpenlID Connect authentication protocol.

When MyPlan OIDC authentication is enabled, the user is redirected to authenticate with the identity
provider specified in the Maconomy OIDC SSO setup.
Prerequisites

Prior to using MyPlan OIDC, ensure the following:

1. Maconomy generic third-party SSO is set up in Maconomy using MConfig, and it is verified that it
works.

See the Deltek Maconomy System Admin Guide for more information.

2. Maconomy RESTful Web Service is enabled and runs on the Maconomy system.
3. People Planner is configured to integrate with Maconomy and import users from Maconomy.

Note: The users in Maconomy must have the Network Username and the Network Domain name
set.

4. Maconomy RESTful URL and the (SSI) Maconomy Secret Key are configured in the Admin Tool.

Setup
To use MyPlan OIDC, set up the following:

1. Add the MyPlan OIDC login page URI to the identity provider configuration as an allowed login
redirect URI. The URI has the general form:
<scheme>://<server>:<port>/MyPlan/OIDCLogin.aspx. For example:

https://peopleplanner.mycompany.com/MyPlan/OIDCLogin.aspx.

2. Enable the MyPlan OIDC authentication in People Planner settings using the Admin Tool.
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3. Change the authentication setting for the IIS MyPlan web application from Windows Authentication to
Anonymous Authentication.

Notes on using MyPlan OIDC with other People Planner Authentication schemes:

e You are able to use MyPlan OIDC authentication with typical People Planner SSI or JWT
token authentication.

e You are unable to use MyPlan OIDC authentication with Azure AD. If Azure AD

authentication is enabled for MyPlan, it takes precedence over the OIDC authentication
protocol.
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People Planner in the Cloud

Before the release of People Planner 3.6.1, Deltek historically advised customers to use an on-premises
setup, that is, an installation where both the People Planner Windows Application and the People Planner
database server run on the local network. With increasingly bigger customers—and with their offices
spread out geographically—this has become less and less feasible. With People Planner 3.6.1, People
Planner was certified for running under Citrix.

Note: This section mainly refers to the performance of the People Planner Windows Application;
however, it is also relevant to where the People Planner database is installed. People Planner 3.6
introduced the People Planner Web Components, which are Web applications, and therefore follow a
different performance profile.

An alternative to an on-premises installation is to install the People Planner Windows Application in the
cloud. If you are considering using the cloud, two main areas must be clarified:

= How it will affect the performance of the People Planner Windows Application.

= How to set it up.

Note: The cloud can be many things. This section describes how you can install and host People
Planner with a cloud provider. Specifically, it describes a setup where Citrix is used to host the People
Planner application, and where the database is hosted on Microsoft Azure. Deltek does not currently
host People Planner for customers.

The ultimate goal should be to ensure the best possible performance; thus, this information describes the
performance considerations first. These considerations have consequences for the kind of setup that you
should choose.

When you run People Planner on a local network, latency and bandwidth are usually not things that you
need to consider. When you move the People Planner installation into the cloud—either completely or
partially—much of the network traffic must go via the internet. As a result, latency and bandwidth become
concerns.

Note: This is not specific to the cloud; latency can also be an issue if a customer has offices in
different geographical locations, and the network traffic must travel from one location to another.

Latency and Bandwidth

The main issue with using the cloud is latency and bandwidth, and how these affect the performance of
People Planner. When the SQL Server is “far away” from the People Planner application, each call to the
database carries a cost to the performance. With many calls, this adds up, and the performance suffers.

Tip: For a more comprehensive coverage of People Planner’s behavior with latency and restricted
bandwidth, see the second half of the Deltek People Planner 3.6.1 Performance and Latency Report.

This is not a unique problem for the cloud; it happens in any network that performs less than optimally.
However, when the cloud is involved, the network traffic must pass via the Internet with all of the network
problems that this may produce.

There is no strict definition of what latency is, but the following is the definition used in this document:
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Latency is the time that elapses from when a request is sent from the client to the server, and

until the reply comes back from the server to the client.

You can use the ping command to get an idea of the latency. In the following example, it is around 200

milliseconds.

BN Command Prompt

C:s>ping 18.4.8.231

Pinging 18.4.8.231 with 32 hytes of data:
18.4.8.231: bytes=32 time=208mns
18.4.8.231: bytes=32 time=208mns

TTL=126
TTL=126

18.4.8.231: bytes=32 time=203ms TIL=126
18.4.8.231: bytes=32 time=201ms TTL=126

Reply from

Ping statistics for 16.4.8_.231:
Packets: Sent = 4, Received 4, Lost = 8 (B» loss),
Approximate round trip times in milli-—seconds:
Minimum 2880ms . Maximum 283ms . Average

G

= 28im=

e

E=EI——)

o

The tracert command is another useful tool that tells you where the latency happens. In the following

example, the latency is due to two network hops of 100 milliseconds each.

B Command Prompt

C:s>tracert 18.4.8.231

Tracing route to cphsdevB4.ads.deltek.com [18.4.8.2311
over a maximum of 38 hops:

i 188 m= 188 m=
2 201 ms 201 m=
3 201 ms 201 m=

188 m=
201 ms
201 ms

18.4.24.91
18.4.24.3
cphsdevdd . ads .deltek.com [18.4.8_.2311

Trace complete.

Cone

.

e B [ |

¥

The following graph shows some case studies of how some actual customer setups would perform on a

network with latency.

To be able to compare the results, the same perspective, “Perspective1,” was created in each customer
database. This perspective was opened and the time-to-open was measured. This was then repeated
while varying the latency of the test network. The value on the x-axis is the latency (given in milliseconds),

and the y-axis shows how the time-to-open behaved (measured in seconds).
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Load of Perspectivel vs. Latency
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Note: The differences among the four cases are due to the different sizes of the returned data; a
database with more data cannot perform as well as a smaller database.

Note: In a normal setup, you would have a data limitation for speed, and to limit the data that is
shown to what is actually relevant for the user. This feature was deliberately disabled in the test, and
this explains the high numbers on the y-axis.

The graph illustrates how the response time grows proportionally with an increase in latency. It also
shows that a latency of approximately 100 milliseconds results in a doubled response time—that is, the
performance is halved.

Bandwidth is the amount of data that can pass through the network at a given period. The
bandwidth is often measured in Kbps (Kilobit per second) or Mbps (Megabit per second).

Tip: A useful metaphor is to consider the network as a water pipe, and in this case, the bandwidth is
the radius of the pipe. The larger the radius, the more water can pass through the pipe at any given
time.

When People Planner needs to display a perspective, it often needs to retrieve lots of data from the
database. The available bandwidth puts an upper limit on how fast this can be done. Usually the request
for the data—initialized by the opening of the perspective—is far less than the reply—that is, the data
itself. As a result, the limited bandwidth is mostly a hindering on the return-path.
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The next graph, from the same case study, shows how the performance behaves when the bandwidth is
limited. The value on the x-axis is the bandwidth (measured in Kbps), and the y-axis again shows the
time-to-open (measured in seconds).

Load of Perspectivel vs. Bandwidth
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On a network with a very low bandwidth, the response time is very slow. The rule is that the response
time is reversely proportional to the bandwidth.

The preceding two graphs illustrate why you need to strive for a setup where the latency is as low as
possible, and the bandwidth is sufficiently high. Where this is not possible, they provide a tool to predict
how the performance is expected to behave.

The Cloud

What is the cloud and what does “running People Planner in the cloud” mean?

In its most simple configuration, the People Planner application stores its data in an SQL database, and
the question, therefore, translates to where the People Planner application runs and where the SQL
Server runs. Because of this, consider the following cloud-setups.

Setup A:

1. The SQL Server is hosted in the cloud.

2. The People Planner application is installed on-premises, that is, on the user’s own computer.
Setup B:

" The SQL Server is hosted in the cloud.

" The People Planner application is hosted in the cloud.

" The users access the hosted People Planner application from their own computers.

The term “the cloud” refers to any cloud provider that supports the Microsoft platforms, for example,
Amazon AWS or Microsoft Azure are the two most notable examples.

Note: You can use People Planner as a stand-alone system or together with Maconomy. Deltek has
not evaluated the setups where Maconomy is hosted in the cloud.
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Classic Setup
In the traditional setup both the People Planner application and the SQL Server are installed on-premises.
Arguments for such a setup:
=  The company has full control of the setup.
= Low latency and high bandwidth of the network.
Arguments against such a setup:

= |t may not be a possible setup if the company has offices in different geographic locations,
especially if there is significant latency between the subnetworks.

= The company may want to move as much as possible of their infrastructure to the cloud.

=  The setup would have to fit into the existing network infrastructure, which might not be
optimal for various reasons.

Setup A

In this setup, only the People Planner database is hosted in the cloud; the People Planner application is
installed locally on the users’ computers.

Note: In the following figures, the “lightning strike” indicates where latency and limited bandwidth can
affect performance.

Cloud
People Planner Application
on User’s Computer sQL Server
(]

The performance primarily depends on the latency and bandwidth between the user’'s computer and the
hosted database.

Arguments for such a setup:

= This is a simple setup, where there is only one extra server—that is, the SQL Server—to
consider.

= Offices at different locations can easily connect to the SQL Server.
= The SQL Server can easily be resized as the need requires more or less CPU and disk size.
Arguments against such a setup:

= Latency and bandwidth between the local network and the cloud provider's network impact
the performance.
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= Offices in different locations may experience different performance as a result of being closer
to or farther away from the SQL Server.

Setup B

In this setup, both the People Planner application and the SQL Server are hosted in the cloud. The users
connect to the People Planner application using either RDS (Remote Desktop) or Citrix.

Note: Citrix is officially supported as of People Planner 3.6.1.

The People Planner application and the SQL Server can be hosted by the same cloud provider, or by two
different providers.

= If hosted by the same cloud provider, the provider is usually able to guarantee a setup where
the latency and bandwidth between the two correspond to those of an on-premises setup.

= |f they are hosted by two different cloud providers, latency and bandwidth between the two
networks may become an issue.

Setup B.1
Cloud
Citrix Receiver on User’s / -
Computer \ SQL Server
/ People Planner
\ »  Application F———--—Pp
\
Setup B.2
Cloud A Cloud B
Citrix Receiver on User’s / \/\/’\ / V\/‘\
Computer /\’ = / /\/ sQL Server _
( N
) People Planner 4

( Application [

: \,
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The users access the hosted People Planner application from their own computers:

1. The People Planner data flows directly between the People Planner application and the SQL
Server.

2. What the users see is only the screen of the People Planner application, and no People Planner
data is moved between the SQL Server and the user’'s computer.

This means that the performance of this part of Setup B is determined solely by the Citrix installation, and
not by People Planner or the amount of data that it must handle.

The overall performance then depends more on the other part of the setup, the connection between Citrix
and the SQL Server. If this connection has a high latency or a limited bandwidth, the performance is
affected.

Arguments for such a setup:
1. The customer has offices in different geographical locations.

2. The software can be installed in a virtual network with a much simpler structure compared to the
physical one that it would have to fit into if the software were installed on the company’s own
network. Note that this argument only holds if the software is installed with the same cloud
provider.

Servers and network can be upgraded as needed.

4. Servers and network are running on the cloud provider’'s setup, which is most likely of a superior
quality to what any company can afford individually.

Arguments against such a setup:

1. Although the software is installed “in the cloud,” it is still installed on a physical machine
somewhere. This machine may be closer or farther away from the location of the office, and the
latency will reflect this.

Setup B.3

Even when the People Planner application and the SQL Server are hosted by the same cloud provider,
the servers need not necessarily be placed physically close to each other. There may therefore be
latency and bandwidth considerations on the connection between the two.

An example of this is when a customer has offices in different geographical locations. In this case they
may want a Citrix server close to each office. However, the People Planner installations still need to
connect to the same SQL Server; it may not be possible to achieve a setup where there is a low latency
between all of the Citrix servers and the sole SQL Server. As a result, some of the offices will experience
a setup that behaves more like B.2, while for others it is B.1.

SQL Server Hosted in the Cloud — Azure Setup

This section describes how to host the People Planner database on Azure and is valid for both Setups A
and B mentioned previously. It assumes that you already have an Azure account.

You can either start from scratch by creating a database, or you can migrate an existing database from
an on-premises SQL Server to Azure.
Create a People Planner Database in Azure

This process consists of two steps:

1. Create an empty database.
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2. Update this database to a People Planner database.
Create an Empty Database using the Azure Portal

To create an empty database using the Azure Portal:

= Log in to the Azure portal, and navigate to the SQL databases tab.

R ..o |
)| @ https://portal.azure.com/blade/HubsExtensi eResource O ~ @ © H @ SQL databases - Microsoft ... W

¥ PowerShell scripts for aut... & Windows 10 Core Starter... Il All About TransactionSco... &£ Trace IS 7.0 Errors Like a P... < CodeSmith Tools (& FrontPage 3 StickyMinds The Role of ...

Vv SQL databases niels@mindsqualls.net
N > STANDARD-DIRECTORY

SQL databases

(9}

Resource groups Columns  Refresh

All resources iptions: Visual Studio

Recent
App Services NAME STATUS REPLICATION ROLE SERVER PRICING TIER LOCATION SUBS(
Virtual machines (classic) Trial Online None niels-trial Standard: SO North Europe Visuz
8 Virtual machines
R sQL databases
Cloud services (classic)
Subscriptions

Browse >

= Click the Add button to create a blank database.

—

&) Trace IS 7.0 Errers Like aP... <% CodeSmith Tools (5} FrontPage ) StickyMinds The Role of

e@|q httpsy//portalazure.com/#create/Microsoft.SQLDatabase £ - @ ¢ | @ squ Database - Microsoft A. ‘ W Dettek Intranet

& Windows 10 Core Starter o~ v [ @ v Pagev Safetyv Teok~ @~

v SQlLdatabases > SQL Database /O @ Vs sjéB @ @ nielsg)miDrLc;sDi;l‘:\ElcsT.g;t’

') All About TransactionSco.

¥ PowerShell scripts for aut..

SQL Database

Resource groups

All resources * Database name

PeaplePlannerDB
Recent

* Subscription

App Services l Visual Studio Professional

Virtual machines (classic) * Resource group

l Group

Virtual machines
* Select source @

= SQL databases Blank database

Cloud services (classic) * Server

niels-trial (North Europe)
Sub

Browse » [ pin to dashboard
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= Give the database a name, such as PeoplePlannerDB, and click the Create button to create
it. This may take a few minutes; you must click the Refresh button.

)| ntips: b seResource £ ~ @ ¢ | @ sqL databases - Microsoft.. ‘ ‘

% ¥ PowerShell scripts for aut..  § Windows 10 Core Starter ... [ All About TransactionSco... ] Trace IS7.0 Errors Like a P... < CodeSmith Tools #) FrontPage 3 StickyMinds The Role of

SQL databases /O @ Va @ @ @ niels@mindsqualls.net

STANDARD-DIRECTORY
SQL databases

+ O

Resource groups Add Columns  Refresh

ional

All resources iptions: Visual Studio Prof
Recent

App Services NAME STATUS REPLICATION ROLE SERVER PRICING TIER LOCATION SuBS!
Virtual machines (classic) [ PeopleplannerDB Online None niels-trial Standard: SO North Europe  Visuz
Ve e s B il Online None niels-trial Standard: SO North Europe  Visuz
SQL databases

Cloud services (classic)

Subscriptions

Browse »

= Click on the database to get to the Essentials view.

@ hitps://portal.azure.com/#resource/subscriptions/b17689fb-125d O ~ @ C H @ Settings - Microsoft Azure

PowerShell scripts for aut... & Windows 10 Core Starter .. [l All About TransactionSco... & Trace IS7.0 Errors Like aP... <% CodeSmith Tools /&) FrontPage &3 StickyMinds The Role of

\ SQldatabases > PeoplePlannerDB » Settings /o @ Va @ © @ niels@mindsqualls.net (i

STANDARD-DIRECTORY

v Bagev Sefetyv Tooksv @

= PeoplePlannerDB Settings
viz
& X i
Resource groups Settings Tools Copy
All resources Essentials ~ 2} O | |
Resource group Server name
Recent Group niels-trial.data we.net SUPPORT + TROUBLESHOOTING
. Status ersion
App Services Online Troubleshoot >
Location Connection strings i
Virtual machines (classic) North Europe Show database connection strings E Auditlogs >
Subscription name Pricing tier
Virtual machines \ | Studio Professional S0 Standard (10 DTUs) Resource health >
Subseription ID G
SQL databases b17689fb-f25d-469b-b939-c9ce90236d69 New support request >
Cloud services (classic) PERFORMANCE
Monitoring Add tiles @® )
Subscriptions B¢ Overview >
Resource utilization )
Browse > . Recommendations >
B, Queries >
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= Inthe Essentials view, click Show database connection strings.

/O @ Va @ @ @ niels@mindsqualls.net ()

STANDARD-DIRECTORY
E Database connection strings

T o

Resource groups y Restore Export Delete

All resources
ADO.NET

Recent Server name 5 5 5
niels-trial.database.windows.net ‘ Server=tcpiniels-trial.database.windows.net, 1433;Database=PeoplePlannerDB;User ID=pplan ‘ Y

Sen

. version
App Services ODBC (Includes Node.js)

Connection strings

Driver={SQL Server Native Client 11.0}Server=tcp:niels-trial. database.windows.net, 1433;Data | |Il§
Show database connection strings

Virtual machines (classic)

Pricing tier pHP
Virtual machines S0 Standard (10 DTUs)
Geo-Replication role Server: niels-trial.database.windows.net, 1433 \N\nSQL Database: PeoplePlannerDB\nnUser Ne | [l
= 5QL databases 9-c9ce90236d69 Not configured
Al settings JDBC
Cloud services (classic)
s (classic) - jdbeisqlserver//niels-trial.database.windows.net 1433;database = PeoplePlannerDBuser=pplai | |
Add tiles

? Subscriptions

Browse »

= Make a copy of the ADO.NET connection string.

Server=tcp:niels-trial.database.windows.net,1433;Database=PeoplePlannerDB;User
ID=pplan@niels-

trial;Password={your password here};Encrypt=True;TrustServerCertificate=False;C
onnection Timeout=30;

Note: The value niels-trial.database.windows.net is just an example. Replace it with the
correct server name for your Azure account.

Tip: You need the yellow-highlighted values in the preceding step for the next part.

Update the Empty Database into a People Planner Database

When you have created the empty database, the next step is to update it into a People Planner database.
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To update the empty database into a People Planner database:

= Enter the values from the ADO.NET string into the People Planner Admin Tool.

B Deltek People Manner Admin Toal

Drab s correschion

Confaprabon  Load from config fle | ™

Connection | Apurs j Correct [ Roerame Dbt
Dhsgarigtion
1. Select database server
Server fiarne ;  [iels-trial. datsbase, wncows. net

i Micresoft SOL Server T Marosoft SQL Server LocalDB

Z, Sk mtienis alon
0 Lk Windows Tritgr sbid Authebacation
¥ LUise database suthentication
ey Masrmes; I;:lpluﬂkneh-md

Passwond;  [Froveerreseess

3, Connect bo s wdsting or Create & rew database

™ Creste a new datsbase

Mew databurse name: |

05 (per an exisiing databaie
Dakisbiase riasme: [Pecpizptannence]

Save Config Save ConfigAs... W Encrypt password W Usecaching | Update databass

Bbout: Chose

= Click the Update database button.

Because the database is empty, People Planner first asks you to confirm that you want to use this
database. The purpose of this is to prevent you from accidentally updating an existing database
that may belong to some other application.

Confirm People Planner Database

Unable to locate any existing People Planner kables in 'PeoplePlannerDE', Werify that the specified database name is correct,
l . Do you want ko proceed with this update?

= Click the Yes button to continue. The Admin Tool creates all of the tables and fills them with
basic data such as the default-settings.

Updatirg data - group 3 of 9
A%

“Updating schema.': 1 of 2
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o Updating schema was suocessful,

When the update is complete, you must configure the database in the usual fashion, for example, by
adding yourself as administrator, setting up the license path and the URL to the Maconomy Web services,
and so on.

Upload an Existing Database to Azure

If you already have an existing People Planner database, you can upload it to Azure by using the SQL
Database Migration Wizard tool.

You can download SQLAzureMW from CodePlex:

https://sqlazuremw.codeplex.com/

To use the Migrate Database Wizard to upload an existing People Planner database to Azure:
= Start SQLAzureMW.
= Select the Database radio button under Analyze / Migrate.
= Select Azure SQL Database from the drop-down list for Target Server.

[ Script Wizard b | =) S

Select Process

Select the process you want the waard o wak you through.

SQLAzureMW Analyze Only

SQL Profiler Trace Fie
This waard gves you the options to analyzes, generate sarpts,

and migrate database schemas and data from: TSQL Folger

1) SQL Server to Azure SQL Database. Analyze | Mgrate

2) Arure SQL Database to SQU Server

3) Azure SQL Database to Azure SQU Database @ Database
TSQL Fle

It wil 3o analyze SQL Profier trace files and TSQL scrpt for
t s ¥ Al 3
compatbity ssues wih Azure SQL Database Run TSQL without Analzng

NOTE: You must be DB Owner n order to analyze or mgrate 2
database. TSQL Fle

Server Mantenance

Mantenance

Target Server | Azire SQL Database -

Back Next > | Ext
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= Click Next. The Connect to Server... dialog is displayed.

= Enter the login details for the source database in that dialog.

= Enter the name of the SQL server where the source database is currently hosted in the

Server name field.

= Enter the authentication credentials for accessing the database under Authentication.

= Select the Specify Database radio button under Database and enter the database name in

the Database field.

1] Conmect to Server...

)

Authentacation

& Windows Authantication

SQL Server Authentication
Lodgin:

Password:

Databasa
Master DB (Lst al databases)

& Spacfy Database

EU1 00254\ 5QLEXPRESS
Save Login Information

Connedct |

SEIVEN Name: EU100254\,5QLEXPRESS

Database: PeopkPEnnarDE_Ongnal

@ Forget Login Infomation

Cancel

-

= Click Connect.
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[ Saript Wizard (o]
Select Source el b=
Salect the Source you Want o Script. ':’Q

lect Database
PeoplePhnnerdDE Ornginal

= Click Next. The Choose Objects dialog is displayed, where you choose those parts of the

database that you want to migrate.
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= Select the Script all database objects radio button.

w Script Wizard [ [ E ] |

Choose Objects %}

Select database objects to sonpt P ™y

\ 7
& Script 3l database objects
' Select specfic database objects
& [ stored Procedures
-V Tables
Select Al Dasalect Al
| <mo | [ necs |
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=  Click Next. The Script Wizard Summary view lists the details of the migration job.

[ 42 Script Wizard (o[ e
Script Wizard Summary ;*
Review your selections for the wizand. A

Database
[PeoplePannerD8_Onginal]
Target Server — Azure SQL Database
- Objects
+ Shored Procedures
- Tables
=~ Ciptions
+ General
+- Table | View Optons
£ TSOL Compatibiity Chedks

< Back I HNext = Exit .

= Click Next. The wizard asks for permission to continue.
= Click Yes.
rﬁeneratt Script E‘

'gl Ready to generate 50U script?

[ ¥ ]| e |

[ ]

The wizard now works on creating an SQL script for the migration.
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% Script Wizard =)
Results Summary ;&f
Scrpting and Analyss Summary A o

Scrptng [dbo].[ResourceStatus) ...

ik Summary | SQL Scrpt

mamedxsmzomzsamm UTC -» 5/9/2016 12:38:07 PM ... -
{Qoﬂongh} mmwnmmumwnumd]

Removed 'NOT FOR REPLICATION' bacause & & not supported in this version
mwwmdmmm[dbo)[
br.n exa “[PeoplePlnnerD8_Onginal).[dbo].[Ongn]” out “c\SQLAZUreMW\BCPData\ dbo. Ongn, dat™

STartng copy...

S rows copied,

Notwork packet sie (bytes): 4096

Clock Time (ms.) Total  :1  Average : (5000.00 rows per sec.)

BCP output file: "C\SQLAZUEMW \BCPOSta\dbo.Origin dat™

m[oummm - Removed 'ROW GUID COLUMN' because & & not supported in ths ve
dbo].[AbsenceType] — Removed 'NOT FOR REPLICATION' because & is not supported n the

1. [ActuaimportResuk]
W;M!Jm]—mgrowmmb:?mtsmwmdnmmc -
Rk Al L L e A LN Lo TR TR Sat] iy W e m e e e d e A

‘ ! J »

1 Auto Scrol Deplay Save _&a_]

e |[ e |

Note: As part of the process, the tool does some deletions: “Removed ‘ROW GUID
COLUMN?” and “Removed ‘NOT FOR REPLICATION.”” This occurs because Azure does not
support these. The removal of these fields does not affect People Planner.

= Wait for this process to complete.
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Total processing time: 0 hours; 0 mnutes and 42 seconds
.« u 4

% Script Wizard [ = e |
-
Results Summary » o4
Scrpting and Analysis Summary 3 7‘1‘; :
Donel
mm
~ Removed ROW GUID COLUMN' because £ & not supported n »
mm lwnund HOT FOR REPLICATION because & & not supportes
Removed 'ROW GUID COLUMN' because & & not suppo
‘hbh[tbo] Mmrmmnmormum“
— Removed 'NOT FOR REPLICATION' because &t s not sy
m mmmd GUID COLUMN' because & & not supported n t
- Removed ‘NOT FOR REPLICATION' because &t s not supported
Qo -~ Removed 'NOT FOR REPLICATION' because R & not supported
Summary of BOP output commands
bcp.exe “[PaoplePannerDB_Onginall.[dbo].[Ongn]" out "C\SQLAZUreMWABCPDSta\dbo,Orign., cat
bop.exe “[PeoplePlnner0B_Ongnal).[dbo).[DatabaseVersion]” out "c\SQLAZureMW\BCPData\dbo
bep.exe [P |_Original).[dbo).[Basa Text]” out ‘c\smuumsoom\mmre
bep.exe “[PeoplePlnnerDB_Ongnall.{dbol.[XPOUject Type]™ out “c\SQLAZUreMW\BCPData\dbo X0
bep.exe “[P | L{dbol.{unk]" out "C\SQUAZUIeMVW\BCPDSta\Gho Unk. dat”™ £
bep.exe “[PeoplePlnneDB_! L.{dbo exVerson]” out "C\SQLAZreMW\BCPData\dbo.Ind¢
bep.exe “[PeoplePlnnerDd_Ongnal]. Language]” out "c! \dbo.Langua
bep.exa “[PeoplePannarDB_ .[dbo]).[MonetaryUnt]” out "c:\SQLAZureMW\BCPData\dbo.Mor
bep.exa “[P & dbo).[Setting]” out "c\, \dbo.Settng.c
bep.exe “[PeaplePhinnerDB_Orignal).{dbol.[SystemUnts]” out “c:\SQLAY \dbo.Syste
bep.exe “[PeoplePlinnerDB_ .{dbo].[ Tran: T “c\S ata\dbo. Transk
Analysis complated at 5/9/2016 2:38:49 PM — UTC -> 5/5/2016 12:38:40 PM 513
Any ssues discovered wil be reportad above, ¥ |

| <gaax ||

Next >

= Click Next.

A second Connect to Server... dialog is displayed, where you must enter the login details for the
target database. Because you chose Azure SQL Database as the Target Server, the dialog is

partially filled in.

Administration Guide

87



People Planner in the Cloud

Deltek

:I Conmect to Server..

Server name: SERVER. database. windows.net

Authentacation
Windows Authentication
@ S0 Sereer Authentication
Login: UsariName @SERVER

Pasgword:

Database
@ Master DB (Lst al datzbases)
Specify Database

Database:

SERVER.database.windows.net

— i —

) Save Login Information @ Forget Login Infomation

)

=  Correct the server name.

= Correct the authentication credentials.

= Select the Master DB radio button under Database.

additional steps to create the database.

Note: The wizard can create the database or it can upload the database to an existing
(empty) database. In the latter case, you should use the Specify Database option and enter
the name of the database. Selecting Master DB, on the other hand, guides you through some

7] Connect to Server...

SEMver Name: rikls-trial. database. windows. net

Authentication
‘Windows Authentication
@ SQL Sereer Authentication

Login; ppln@niels-trial
Pasgword: [ —————
Database

@ Master DB (Lst al databases)

Spacify Database
Database:

niefs-tral.database, vandows.net
) Sawe Login Information @ Farget Login In

] [

fomation

-
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= Click Connect.

(@ Script Wizerd ——

Setup Target Server Connection -:’J
Eniter miforraton for connection to Tanget Senver.

Select Database
[Tral]

Delete Database | Conmect to Server | | Create Database |

< Back Next = Exit

= Click Create Database.

= Enter a name for the target database in the Enter Database Name field.

= Select a Service Tier and Performance Level from the drop-downs under Azure SQL
Database.

Tip: These are specified by your Azure-subscription.
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W Create Database =
Enber Distabase Mams:
Feople FlannerDE_Taget
Coliation
«<aenier defauit> 'rl
Agure 501 Database
Service Tier |3.m:|u1 vl
Fasformance Lavel |515ﬂ.m’u.] '|
Ma Size =0GE
Information
Service Tiers and Pedomance Levels

= Click Create Database. Azure creates the database, which takes a few moments.

Agzwre S0L DB is in the process of creating your database. Please wait ..

o ]

Database P\:ﬂ-pl-:P'Iann:rDﬂ_Tlrg:t created!

[t

= Click OK, and then click OK once more. The Script Wizard displays a list of the available
databases.
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=  From this list, select the database that you just created.

prp—" (oo e
Setup Target Server Connection ’3}
Enter nfarmation for connection to Tanget Senver. o

| Delete Database | | Connect to Server | | Create Database |
[ < Back ][ Hext = ] Ext

= Click Next. The wizard again asks you for permission to continue.
= Click Yes.

4
ﬂ- Execute senpt agasnst destination server?

The migrating starts.
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P )

Resuks from T-SQU against Target Server

Target Server Response ﬁg

Processng 139 out of 1791

Resuts|

Process started at 09-05-2016 15:50:06 — UTC -> 09-05-2016 13:50:06 ...
~ Success: SET ANSI_NULLS ON
- Success: SET QUOTED_IDENTIFIER ON

~ Succass: CREATE TABLE [Qo].[&wm](

— Success: SET ANSI_NULLS ON

— Success: SET QUOTED_IDENTIFIER ON

~ Success: (REATE PROCEDURE GetSequence

~ Success: SET ANSI_NULLS ON

- Success: SET QUOTED_IDENTIFIER ON

~ Succass: CREATE TABLE [00]10111\](

~ Success: SET ANSI_PADDING

~ Success: CREATE nonmmem INDEX [Extemalld_Ongin] ON [¢50].[Orign]
~ Success: CREATE NONCLUSTERED MNDEX {1Orign_Orign] ON [dbo).[Origin)

- Success: SET ANSI_NULLS ON

- Success: SET QUOTED_IDENTIFIER ON

~ Success: CREATE TABLE [Qo].(Abunale(
— Success: SET ANSI_PADO|

— Success: CREATE uonmnsrm INDEX [Extemalld_Absence Type) ON [dbo].[Absence T
— Success: CREATE NONCLUSTERED INDEX [iOngin_AbsenceType) ON [dbo).[Absence Type]
— Success: SET ANSI_NULLS ON
~ Success: SET QUOTED_IDENTIFIER ON
~ Success: CREATE TABLE IQO].(AM](
~ Success: SET ANSI_PADOING ON

~ Success: CREATE NONCLUSTERED INDEX [Extemalld_Actvty] ON [dbo].[Actwty]

] Auto Scrol Dispbay | swve || cancel |

== ETE
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) Script Wizard o=
Target Server Response 47
Resuts from T-SQU against Target Server o

Done!

Results|

~> Uploading data to Settng -
» BCP Comrand: bep.exe “PeoplePlnnerDB_Target.dbo.Settng” i “¢:\SQLAZureMW\BCPData\dt

BCP output fie: C\SQULAZUreMW\BCPData\dbo Setting. dat. bt

00-05-2016 15:51:47 —> Coped 154 of 154 (100%)

Clock Time (ms,) Total : 1185 Average : (129.96 rows per sec.)

09-05-2016 15:51:44
> Uploadng data to SaseTaxt
» 8CP Command: bep.exe "PeoplePlnnerDB_Target.dbo.BaseText™ in “C\SQLAZUreMW\BCPDatS)

FREEE R EsAR AR

BCP output fle: C\SQLAZUreMW\BCPData\abo.Base Text. dat.txt
09-05-2016 15:52:06 —> Copied 13450 of 13450 (100%)
Clock Time (ms.) Total  : 21747 Average : (618.48 rows per sec.)

09-05-2016 15:51:45

~> Uploadng data to Transition

—> BCP Comymand: bcp.exe “PeoplePlnnerD8_Target.dbo. Trans@tion™ n “C\SQLAZureMW\BCPOat;
BCP output fie: ¢\SQLAZUreNMW\BCPOata\dbo, Transabon. . dat.txt

09-05-2016 15:52:18 ~> Coped 13450 of 13450 (100%)

Clock Teme (ms.,) Total  : 32245 Average : (417.12 rows per sac.)
Processing finshed at 09-05-2016 15:52:18 ~ UTC -> 09-05-2016 13:52:18 %
. -~ »
Auto Scrol Dsolay | sawve || cancel |
l o iz PEOLY
<Back | Mex> | e
=  Click Exit.

In Setup B, the People Planner application is running in the cloud, and the user connects to it using either
Remote Desktop or Citrix.

This section describes how to host the People Planner application on Citrix. It assumes that you have
already installed Citrix.

In such a setup, the People Planner software is installed on the Citrix Server, and the user connects to it
using the Citrix Receiver application.

Install and Configure the People Planner Software

This procedure installs and configures the People Planner software—both the People Planner application
and the Admin Tool.

Administration Guide

93



Deltek

People Planner in the Cloud

To install and configure the People Planner application and the Admin Tool:

1. Use Remote Desktop to log in to the Citrix Server.

2. Copy the zip file that contains the installers to the desktop. From there, the installation is the
same as if you were installing the software on any other computer.

3. To configure the People Planner installation, start the Admin Tool and enter the database
information. In the example, you are connecting to the database that you created on Azure in the
previous section.

5 Deltek People Planner Admin Tool (== [T

Dista cormechon
Confparabon | Load fom conflg fie |~

Connecion | Ansre v | | Connect TEw RErame pei=te

Desorighon
L, St catabage perer

Server name @ |ricis-trial database . windows.net

& Microsoft S0 Server Mirosoft SO Server LocalDB
2, St JithenBoaton
Ui Windoves Enbigrabed Authenbcaton
& L database suthensoaten
User Name: | pplan Breeks - trial

Pagsward: | =eeseesseeee a

3, Connect to an existing o oreate a new datahese

Crisati & riv databads

Mew datshase names:
&1 Open an exbng database

Clatabugs name Peopprlarrer D8

Save Config Save Config As.. Update datsbase

Em.'. gbit

The only setting that requires a brief explanation is the path for the license file. Because People
Planner will run on the Citrix server—and not on the users’ own computers—you should place the

Administration Guide 94



Deltek

People Planner in the Cloud

license on that server and then modify the License File Path to point at the location where you
have placed it.

| Data cormection | Users | Roks Settngs |
Exkt Setings

= System Settngs

| System Settngs |

Colors Default Perspectve Coamipany
o Default Workday Length 75
Gantt il Deefault Workday Start Time E-00:00 &M
Imclude Resource Manager In ' |
My Plan/Scheduler s company and department in
Hetifcation ¥ieep log entries from the last 1 &
Progect License File Path
Sealest Flannabis Time Unit
The mske 40 merval for the b 60000

Publish the People Planner Application to the Users

Now that you have installed and configured the People Planner application, the next step is to make the
People Planner application available to all of the users.
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To publish the People Planner application to the users:
1. Start the Citrix Studio application.

[ Console Root
4 8 Citrix Studie (TestSite)

[ AppDisks

£ Delivery Groups

1 Applications

[= Policies

[# Logging

4 8 Configuration

£ Administrators
(5 Contrallers
% Hosting
4. Licensing
[ StoreFront
[y App-V Publishing
8 AppDNA
@ Zones

b 88 Citrix StoreFront

CiTRIX

acunecrnes e e S
User data: -

TestMachineCatalog
Allocation Type: Random

Provisioning method: Manual

Allocated machines

Actions

Details - TestMachineCatalog

Machine Catalog Machine

Narme: TestMachineCatalog Installed VDA version: 780232
Machine Type: Server 05 Operating System: Windows 2012 R2
Provisioning Method:  Manual

Allocation Type: Random

Setto VDAversion: 7.8

Scopes: Al

Zone: Primary

Create Machine Catalog
View »
[6 Refresh

H Hep

(B Add Machines

[E% Edit Machine Catalog
B View Machines

[B Delete Machine Catalog
]l Rename Machine Catalog

H Hep

Right-click on Applications in the left-hand pane. This opens a shortcut menu.

3. Click Add Application.
[ hemwsass

Studio

Celnery Group

Getting Started with Applications

To deliver 2ppicatom 30 your wsers. seiect 3 Detvery Growp and thes select avadable
PPN You Can 33T I CUATTMGE JPPICATONG TTOM Muriter Mgt Of Sther
lecabom.

Don't shew thes agan

=l -

4. Click Next.
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Studio Delvery Group
Select one of more Detwvery Groups where Dhe few 30 anont wil be sdded

‘ Mare Type Avastabile s e
¥ Irtroduchen
Delivery Group
e
Summany

Come S e

5. Select the check box under Delivery Group for the group where you want to add the application;
in the example, it is TestDelGroup.

6. Click Next.

Studio Applcations

T 239 applaanons, ek AGT and choose the souste Then selact pppications Vom that Lource.
You AN OPLONATy PRCE Few IPPRCILONG @ B TON-deti) 0ider anT MOSS) a0 PPLCANON'S

7 Irtroducon Lot
¥ Dwtaery Qrmip l

Add applications
Summany

W Appheston

imece | I [ caxe ]

7. Click Add and select From start menu... from the Add... drop-down.
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Studio

¢ mtrotucuon
¥ Dwbovery Gromep l

AppScatiom
Summary

Applications

To 204 apphcanons, chek Add and thoose the source. Thes select appiations hom that source
You (o 0ptionaly plade rew appiations n & non-defeult folder, and Moty an apphdation s
propees.

Add applications

L ot e -
e pupets

| Sac Coneel |

This opens a dialog where you can select from the installed programs.

Chioose from the following
machines that will host the

discoversd applications that were found on one of the
application.

[=| | Mame

B Citrix Receiver
B Citrix Scout
n People Panner

DDDODEDO

Y Portal Manager

Ooooi

'ﬁr Imeentony Scan
n Sawnty'S:un

DE

-4

E"'u"lew Sophos Network Communications Report
'I Treebae Fres

13 Uninstall TreeSize Free
B LANDESK Workspace

© Portal Manager

[5) Sophes Endpoint Security and Control
58 applications sebacted

361 Alphal0 263

8. Select the People Planner application.

version.

Note: The People Planner version and build numbers that appear in example screen images
such as the preceding figure are just examples, and do not necessarily represent the current

9. Click OK. You are now back in the Add Applications dialog.
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10. Click Next and then click Finish.

= Citrix Studio =1/
File Action
e 2
[ Console Root s Actions.
] gyz:’i:m (TestSite) CITRIX Applications -
 Machine Catologs 7 Showall |1 add appiicatons
& AppDisks g %2 people Planner 361 Alpha00 263 Master Image View >
£ Delivery Groups D) WinZip Master Image Enabled Refresh
3 Applications )
[= Policies H Hep
[# Logging
4 [ Configuration Selection =
8 Administrators Applications
[ Controllers ] Create Folder
= Hosting
o Licensing People Planner 361 Alpha00 263
[ StoreFront ) Properties
[y App-V Publishing
35 ARONA e Application
@ Zones

b 88 Citrix StoreFront

4 Move Application

H Hep

Details - People Planner 361 Alpha00 263
Details | Groups | Sessions | Administrators

Application

Narme (for administrator):  People Planner 361 Alpha00 263
Narne (for user) People Planner 361 Alpha00 263
Description: -

Folder (for administratorsi -

Folder (for user): -

Visibility: Users inherited from Delivery Group

Application Path C:\Program Files (x86)\Deltek\People Planner 3.6.1..
Command line arguments;

Working directory:

Redirected file types:

Tags: -

Maximum concurrentinstances:  Unlimited

Maximun instances per user: Unlimited

Verification

To verify that the installation succeeded, perform the following procedure.

Note: When you do this for the first time, Citrix displays a wizard that guides you through the
installation of the necessary components.

To verify that the installation succeeded:
1. Open a browser and navigate to the URL of the Citrix Receiver.

2. Inthe login form, enter the credentials that you used when you installed People Planner.

Tip: In the following example, this account is named rdsservice, and the domain is PP; for
your system this is most likely something else. At this point in the setup, you might not yet
have added any People Planner users to the database, and you cannot log in as any of them.

Of course, you should eventually try to log in as a normal user before you sign off on the
installation.
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P o

LA™ [ PV — SUPTE — e ) e 0 ® v Bt e lgme

chagx
StoreFront

When you log in, the Citrix StoreFront is displayed.

. e R — L L, PR L - - e e e

Cirix StoreFront 8] -

d

Click on the Apps tab. This is where users will see the People Planner application.

[ = — T T
P — |
Pl cttonnin s, [ Sntmsitmtuns.. () des basemtn., §f Seol1htums iiesd.. ¥4 Loamins huum @ Sutnp %0 @ = e Shaye \gme B

Citrix Storefront ' S &
yoew
\
| All Apps

L

Click on the People Planner app to start People Planner.

Unless you have already added the account as a user in the People Planner database, you get
the usual error message that indicates that the user does not exist in People Planner.
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The Windows user: rdssenvice’ in the domain: PP do not maldh fo arry of the users from
the database.

This is proof that People Planner is running and can connect to the database. However, there
could still be an issue with the license file; the only way to confirm that the license file is in order is
to successfully complete a full login to the People Planner application.

The easiest way is to add the rdsservice account as a user, using the People Planner Admin
Tool.

Note: The Users tab was a reorganized in People Planner 3.6.1.

Doman: [poocal o[ gearch | | Flejmpcrt |

| User List | Existing Users

| Ful Mame = UserMame Resource  Admin Doman¥ | Hame = Hebwork User Hame Mg

® a a ¥

|b rdsservice  rdsservice W WP |v Admnstrator Admnsstrator Ps
Hels Mandest NeelsHandest FF
SysiEm
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If you have added the rdsservice account, the People Planner application starts when you click

the icon.
R rdsservice @PeoplePlannerDB - Deltek People Planner o @ =
3 B x &

S Usr . Company
Views o s
> (J Projects

> () Dimensions

> () Calenders

» () Resources

> (J overview

> () Templates

> (J General

> (Jseanty

> (JNotes

> (J system

> () Tasks

> O exeel

> (J charts

> O pwots

> (e

[ No selection] -7 X[E]&] [3 @ () licenseViewer | About
— = =

— — —

To the untrained eye, it looks like the People Planner application is running locally. You can verify
that this is not the case by starting the Windows Task Manager and looking for the “\\Remote” at
the end of the line that represents the People Planner application.

I =
8 Winows Task Manager X ]
fde Qpoons Yiew Windows Help
Aophcatont | Processes | Services | Performence | Netwerkng | Users
Tank Stara
Unttied - Notepad frvwyg
A2 SQUQuery Lo - OPMEDEVO4 manter (38 (63])* - Moaseft SQL Serve Brewyg
) Some™ « rets i hardest vy
W omeer Dolot s
[BR-Sserven gPecpleiarrer 8 - Dok Pucole Marrwr - {flemcte  Surrwg
Moosof Lyne Ly g
Jirbox - Nelsandest Sdeitek. com - Outiook g
20w Recever - Intemet Explorey vy
.." Ohecse CoNAQAA00N 10 use - Remole vy
B3 10.4.9.202 - Rersote Deskano Conmection frrwg
e Task Ftch To e Tk,
Processes 133 CPU Usage 0N Physscal Memary: 9%

Administration Guide 102



Deltek

Best Practices for Performance and Perspectives

Best Practices for Performance and Perspectives

The performance of the People Planner application is highly influenced by the views that are used to
explore the data, for example, which columns are visible and how the data is organized. Performance
also depends on the type and amount of data that is displayed. It is important to be aware of how
performance is affected when building perspectives.

The following information describes where to be careful to maintain good performance. People Planner
supports very advanced functionality, but if it is not used with care, it can have a negative impact on
performance. When using this functionality it is important to limit the amount of data and/or only use a
small subset of the expensive functionality in a perspective.

Calendars

People Planner works with three different kinds of calendars:

2. Work week calendar — Describes a generic work week in the number of hours to work for each
of the seven days in a week.

3. Common calendar — Describes special days off, such national holidays. This calendar contains
information for each year. Holidays are not duplicated from one year to the next.

4. Individual calendar — Describes special days off for one resource. This calendar can be used
for planned absences.

The Resources Gantt chart (RG) shows resources and information related to the resources. The RG is
divided in two parts: The left part shows specific information such as hame, address, resource type, and
so on, including information calculated based on the resource. The right side shows the bookings for the
resource, distributed over time.

Resources Gantt Chart o x
[23) | Red/green Map {load/capacity) - E|3 Both - > D = 4 [4 & & &
LQS 04-04-2016 = — L + (] & 3 E. = = = Assignment filter: Default (Assignment) - | 3 | &% | &5~ | Period for Actuals - | Actuals Totals = | =
All activities - orking hou 100 % - @ II‘ @ ﬁ] @
april 2018 maj 2016 juni 2016
GridGroupPanelText
0404 1104 18-04 2504 0205 0505 16-05 2305 05 06-06
il ame il Campeny PIBx l4g 15 16 7 18 19 20 7 2 3
3
A Everett Beechman Trifolium Consulting UK Ltd.  Finan 0/40 0/32 0/40 0/32 0/4a0 0/4a0 /32 0/40 0/40 0/40

i
A Ben Bratt Trifolium Consuling ML B.V.  Engin 0/25 0/21 0/25 0/20 0/25 0/25 o/21 0/25 0/25 0/25
A Karen Stabler Trifolium Consulting MY Inc.  Mana 0/25 0/21 0/25 of20 0/25 0/25 21 0/25 0/25 0/25
A Louise Harrington Trifolium Consulting MY Inc.  IT Co 0/40 0/32 0/40 0/32 0/4a0 /32 0/40 0/40 0/40
» [l & Cailan Smith Trifolium Consulting DK AfS ~ Mana 0/40° 30/32. 30/40 35/ 35/40 8/40 21/32 3/40 0/40 0/40
Event Category Total
Mame Assignment | Revenue Total Load

7.840 1
v Default Tim 10.080 2 C
+/ Support 215,600 ] 10§ 30 Eh) a5 a5 g g 2
1 Laurie Forbes Trifolium Consulting NY Inc. | Mana S e e T e T v
- X4 P oA 4

The two red ovals indicate two kinds of numbers calculated based on bookings and the calendars. When
you scroll through the resources or through the time in the Gantt chart, the resource’s capacity for the
visible period must be calculated.

The capacity for a resource is determined by the resource’s calendars. To optimize the calculation it is
important to have the least number of different combinations of work week calendars and common
calendars as possible.
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Note: To show bookings distributed over time in the Gantt, the real bookings—as they are saved in
the database—are scattered on all of the days with capacity, and then summarized according to the
chosen granularity view (day, week, or month). To determine the days with capacity, the calendars for
each resource are inspected.

To optimize this process, resources are internally (not in the Ul) grouped by the calendars that they
use during the calculation. If the capacity is already calculated for a resource with a specific
combination of work week calendar and common calendar, this calculation is reused the next time
that a resource with this combination is shown.

It is recommended to create only one work week calendar for each work week scenario, instead of
creating one work week calendar per resource. For example, all resources who work 40 hours per week,
equally divided on the days from Monday to Friday, should share the same 40-hours work week calendar.

Work Week Hours o x

Drag a column header here to group by that column

& MName # Monday & Tuesday 4 Wednes.., | Thursday | Friday # Saturday | Sunday Total
L

40 hours week 3 8 3 3 8 0 0 40
b | 25 hours week ; 5 7 5 4 0 0 25
PR T | ] 4

Create as few common calendars as possible. Normally a company needs at least one common calendar
per country to define public holidays for that country; perhaps more than one might be needed if not all
employees share the same contract for public holidays. As for the work week calendars, avoid creating a
common calendar per resource.

Also, avoid using common calendars to define weekends or other weekly repeated days off; use the work
week calendars instead, and specify 0 hour capacity.

Tip: If you save the information as part of the common calendar, the same information must be
repeated for each week, instead of being saved once and for all in the work week calendar. Because
the number of calendars, as well as the number of entries in the calendars, affects performance, you
should avoid repeated entries.

The following is an example of a common calendar. The days off are shown with red boxes. A red box on
May 16 shows that May 16, 2016, is a public holiday in Denmark, but this does not mean that May 16,
2017, is also a holiday.
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Commeon Calendar: DK holiday = 4
Bl Set non-working days | BB Set special working hours hours x Delete
Show hours
4 april 4 2016 miaj 2016 juni 3 2016 »
m to t f | = m to t f | = m to t f | =
B 23 29 30 31 1 3 7 1 z 1[2 3 4 5
¥ 4 5 8 7 8 910 # 2 3 4 586 7 8 B g 7 8 9101112
=511 12 13 148 16 17 ¥ g9 10 11 12 13 14 15 413 14 15 16 17 18 19
13 19 20 21 22 23 24 2|FE 17 18 19 20 21 22 & 20 21 22 23 24 25 26
7|25 26 27 BE 29 30 4123 24 25 26 27 28 29 X 27 28 29 30
@ 2|30 31 7
juli 2016 august 2016 september 2016
m to t f | s m to t f | s m to t f | s
= 12 3 = = 12 3 4
T4 5 8 7 8 910 # 1 2 3 4 5 6 7 ¥ 5 6 7 8 91011
#1112 13 14 15 16 17 g 910 11 12 13 14 12 13 14 15 16 17 13
# 18 19 20 21 22 23 24 T 15 16 17 18 19 20 21 33 19 20 21 22 23 24 25
335 26 27 28 29 30 31 |22 23 24 25 26 27 28 | 26 27 23 29 30
31 3= 29 30 31 L]
oktober 2018 november 2018 december 2016
m to t f | s m to t f | s m to t f | s
E 1 2 “ 12 3 4 5 &6 A 12 3 4
4 3 4 586 7 8 9 #0078 910 11 12 13 # 5 6 7 8 31011
10 11 12 13 14 15 16 #1415 16 17 13 19 20 12 13 14 15 16 17 18
4017 18 19 20 21 22 23 47121 22 23 24 25 2% 27 i) 19 20 21 22 23 24 25
424 25 26 27 28 29 30 #2329 30 2|FEaEl 25 29 30 31 1
#| 31 = 112 3 4 5 6 7 8
Today

The purpose of individual calendars is to add special days off for an individual resource. Every resource
has by default an individual calendar, but that should be used only for special days for that specific
resource. A typical use could be to register absence; planned leave, vacation, and so on. This type of
absence could, on the other hand, also be added as planning on absence tasks, which makes it more
visible why a resource is not available. People Planner has absence management integration with
Maconomy; this integration uses planning on absence tasks and does not integrate with the individual

calendars.

The following is the individual calendar for resource Emmy Philips. This resource has five days off in July,

indicated with red boxes just as it is for days off in the common calendar.

Calendar for Kemmy Phillips =14
B Set non-working days | Bl Set special working hours hours x Delete | Show hours
Common calendar |DK holiday | - | Work week hours |40 hours week | - |
4 juni 4 2018 juli 2016 august b 2015 »
m t o t f | s m t o t f | s m t o t f | s
23 31 1 30408 % 11203 ]
Z s 7 B 9 10 11 12 7 4 5 6 7 8 910 # 1 2 3 4 5 6 7
%13 14 15 15 17 18 19 = [H ¥ FE BT BE 16 17 = 8 910 11 12113 14
=20 21 22 23 2425 26 B 18 19 20 21 2223 24 |15 16 17 18 19 120 21
=27 23 29 30 =| 25 26 27 23 29 30 31 | 22 23 24 25 26 27 28
z B 329 30 31
september 2016 oktober 2016 november 2016
m to t f | = m to t f | s m to t f | =
S 1 2°3°4 E 102 “ 1 2 3 4 5 6
¥ 5 5 7 8 951011 4 3 4 5 6 7 8 9 4 7 8 910 11 12 13
7|12 13 14 15 16 17 18 4110 11 12 13 1415 16 #| 14 15 16 17 18 19 20
19 20 21 22 23 24 25 417 18 19 20 21 22 23 121 22 23 24 25 26 27
¥ 26 27 28 29 30 4| 24 25 26 27 23 129 130 “282930 1 208309
« 3 # 5 5 7 8 91011
Today

Because People Planner does not have a built-in integration with Maconomy calendars, some customers
have used import mapping to import Maconomy calendars. The preceding calendar guidelines apply to
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both manually created calendars in People Planner and calendars created through integration with other
products such as Maconomy.

People Planner does have an absence management integration with Maconomy. Absence is treated as
bookings on absence tasks in People Planner, and does not use individual calendars. It is recommended
to use this built-n integration to get planned absence from Maconomy, instead of using a custom-made
calendar integration.

Calculated Columns

In the People Planner views, you can add and remove columns. Most of these columns display data
directly related to values in the database, but some of them are calculated based on values in several
tables and are often taken as the sum of bookings in a certain time range. These columns are called
calculated columns.

Some examples are “Allocated hours on and after ...” and “Actuals in period ...” Those two columns have
been added to the Project Manager Gantt (PG) chart shown in the following figure. The numbers in
“Allocated on and after 01-05-2016” show the summation of the booking when you open the detailed
views. For the line that is in focus, the value 60 is calculated as a sum of the 4 bookings after May 1
(35+9+8+8).

Project Manager Gantt Chart o x
Display ~ | E] & [T Allow Sorting and grouping | | Al &
o & & B0 |ShowNothing |- | |18-04-2016 C) ~ | | Assignment filter: None - | ¥
-
~ 100 % - B - Actuals Totals ~ | All activities ~ | Period for Actuals - E ﬂ}] m E‘ m_ﬂ
m Working hou... | =
april 2016 maj 2018 -
Drag a column header here to group by that column
; . Actuals 01-01-2016 | Allocated on and 1804 2504 0205 0505 16-05 2305 30-05 06-06
i Name B sl s -01-05-2016 after 01-05-2015 | |16 17 18 19 20 21 2 23
v
- » Danske Bank - Manage Danske Bank - Management C 0 585 @
- I Analysis and Strat Danske Bank - Management C 1] 0
W Analysis Danske Bank - Management C i} 1]
W Write report Danske Bank - Management C a 0
v Strategic compari Danske Bank - Management C 0 1]
v Action planning  Danske Bank - Management C 1} 1]
- I Method developms Danske Bank - Management C 1] 244
W Analysis Danske Bank - Management C 1} 1]
+ Management prov Danske Bank - Management C i} 27 Manage. |
W New way of think Danske Bank - Management C [i} 37 Newway .
+ Implementation Danske Bank - Management C a 0 mpleme_ |
+ Benchmarking Danske Bank - Management C 0 1] (Benchmand_ |
+ Execution Danske Bank - Management C 1} 14 {Execution |
v Consultancy Danske Bank - Management C 1} 32 Consultancy
+ Technical consult Danske Bank - Management C 1} 30 M it d)
=] + Support Danske Bank - Management C 0 60 Support \
Name o | Assignment Assigned
{Resource) Text Budget Allocated HEETE
¥
3 4 Cailan Smit 0 155 -135 30 35 35 9 8 2
v Freeof Charge Danske Bank - Management C 1} 20 Freeof Charge d)
v Subcontractor  Danske Bank - Management C 1} 17  Subcontrachor N
- I Project Manageme Danske Bank - Management C 1] 341 i g "
v Internal meetings Danske Bank - Management C 0 291 IntermElmestinns b
- X 4 3

Because calculating the values for these columns may require several lookups in the database, these
calculations are not performed at load time; instead, they are added to a queue for calculation when the
row is visible on the screen. In order not to freeze the user interface (UI) until all calculations have been
completed, this queue is handled asynchronously. But even so, the overall Ul experience degrades with
the more calculated columns that a view contains.
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Tip: Synchronous versus Asynchronous Execution

When an application runs synchronously, it performs each activity in a strict sequence. It does not proceed to the
next activity before the previous activity has been completed. In contrast, an application is said to run
asynchronously if the activities are allowed to be performed out of order.

People Planner uses the asynchronous technique in various places. You can see an example by adding a
calculated column in the PG and then watching how the values of the column are updated one-by-one. If it were
not performed in this way, users would experience the PG to “freeze” while People Planner was busy calculating
all of the values of the column before it could display them.

Asynchronous execution is a way to ensure that the Ul remains responsive. Asynchronous execution
is usually preferred, but sometimes People Planner is forced to switch to synchronous mode. For
example, this can happen if a user tries to sort on a calculated column. In that case, People Planner
must calculate all of the values of that column before it can sort them.

The default available calculated columns are sums of different bookings for a specific time range. Some
calculations require bookings to be scattered on days in the range based on the capacity of the resource.
As described previously, this is done using calendars. The more calendar entries, the more calculation is
required to scatter the bookings, and the slower the calculation becomes.

As a further optimization, the values for the calculated column is only calculated for the visible rows
(unless the perspective also includes sorting on this column, summation of the values in the column or
similar, but this is described later). Therefore, the performance is not affected if only a few rows are
visible. For perspectives where the amount of data has somehow been limited, it might not be an issue to
have several calculated columns. For example, if a perspective contains a PG, but the chart only shows
one main project at the time, which is selected in a Project Selector, it is manageable to calculate several
calculated columns.

Custom-made calculated columns are often more demanding than the built-in calculated columns. When
custom-made calculated columns depend on existing built-in calculated columns, those must be
computed before the custom calculated columns are computed.

A custom-made calculated column is created through the menu when you open the “Column
Customization.” The columns caption is the same as the Expression Name, and the content is as a
calculation on values in other columns. In the following example, the new column “All actuals” is the sum
of the two built-in calculated columns “Actuals 01-01-2016 — 01-05-2016” + “Actuals on and after 01-05-
2016.”
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Expression Editor = 2
Expression Name | Al actuals | Description
[Actuals 01-01-2015 - 01-05-2016] +[Actuals on and after 01-05-2018]
+=]x||lx]llllall=]xll<|/=]|z]|]>]|o| ||
Fields | Functions
Drag a column header here to group by that column
Field Name Description Category
Ld Y
Activity Number Type: String =
Actuals 01-01-2016 - 01-05-2016 Type: Single
¥ | Actuals on and after 01-05-2016 Type: Single
Ad Hoc Type: Boolean
Allocated Cost on and after 01-05...  Type: Single
Allocated Cost Type: Double
Allocated GM3% Type: Double
Allocated GM Type: Double v
Ok Cancel

Lookup columns are the last type of calculated columns. They contain values that are found in other
objects than those that are represented in the view. For example, for a task, you can find the project’s
customer and display this to the user. These columns require more database access, but do not require
calculation and are the fastest type of calculated columns.

Lookup columns are also defined through the “Column Customization.” The following figure shows how to
add a column that displays the customer number. As the default, you can display the name for the
customer, but if the customer number is the way by which the user references customers, you can also
display the customer number in the PG.

Laskugy B2 =3

i

Custmme Dupiomer Rlamger

dbgnoe Type =
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Actrty
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Do

i~ o B oorct
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Bursness dres Desrmaan
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¥ Company
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Couniry

Cresated

Cuminm Flag
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g

i % % % ww ww
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Sorting Calculated Columns

If the data that is displays must be sorted based on a calculated column, all of the values must be
calculated for all of the rows—even those that are not visible—before the data can be displayed in the
correct order. As a result of this, the calculations are no longer running in the background and slow down
the overall Ul experience.

Sorting on calculated columns also performs well if the amount of rows is limited. To avoid freezing the
system, a warning is displayed if many rows must be calculated before the data can be displayed. You
can define the threshold for this warning in the Admin Tool; the default is 200.

Be aware that calculations are performed every time that new rows must be displayed. For example, if
sorting is used on detailed views in the PG or RG, the performance will not only be affected when loading
the perspective, but also every time that a new detailed view is expanded and new rows must be
displayed. Similarly, if the sorting is used on a view that contains grouping, the performance will be
affected every time that a group is expanded.

Forced calqulabon

Fim are fryng 50 sort s cakiulated ool
&l e vshamy 1 the coben reedh: 5 be caloudsted

Calculation on Footer for Calculated Columns

As happens when you sort on a calculated column, People Planner must load all rows to be able to
calculate the correct sum or average—even those that are not visible. The sum or average is shown in
grey until the calculation has been completed. Normally only data for visible rows is calculated, but to
calculate a sum or average on the footer, values for all rows are required.

1120603 > Project 305797 309787 Busness Area Specfcaton I Specfcaton ©

0 0
o 00 0
o Ass 00 0.0 00 0,0 17.3000 0
o A 0 0 9.2%0,0 0
e $ 0 0 05

0. -
70 0.0 so0 00 17.0000 2,0
- . 0 neh 2%
0

o Ase

The footer may contain other types of calculations, but for calculated columns the functions are limited to
summation, average, and count. The count does not need any values to be calculated and does not slow
down the application, whereas the average and summation functions require all values and thus could be
time-consuming.

Even though a calculated column is computed in the background, the experience can degrade if the view
contains many rows. Just as when adding many calculated columns to a view, adding a sum on a footer
for calculated columns works well as long as the amount of data is somehow been limited.
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Sum on Gantt Bar, Sum on Grouping, and So On

Any kind of summation on Gantt bars, directly on resources, on grouping, and so on, requires that the
underlying data is loaded to perform the calculation. Even when a group is not expanded, the rows in the
group are loaded along with all of the bookings that are required to perform the calculation. The bookings
must be scattered to fit the granularity chosen for the Gantt part to make the right summations.

Scattering bookings and making these summations can be time-consuming. They might be necessary to
give the decided overview, but you should reduce the amount of data shown in the perspective and only
make the required summation, and not on too many accounts at the same time.

In the following example, the Gantt bars show the sum, bottom up, of the hours on the two accounts that
are shown—in this case, working hours (man hours) and budget man hours.

Project Manager Gantt Chart o x
Display - | El %=t [T Allow Serting and grouping | | All > E| E E = Q+
ﬁ, & & 2 | Show Mothing |~ | | 28-03-2016 = — + None ~ | | Assignment filter: None - ﬁf
-
- | | 100 % | 5] -~ dm = [ 13 I‘ \—3 Actuals Totals ~ | All activities ~ | Period for Actuals » B [ M i
Working hou... |~
april 2016 maj 2018 juni 2016 -
Drag a column header here to group by that column
2 Act |2803 04-04 1104 1804 2504 0205 0506 16-05 2305 20-05! D606 13-06
e b i == thin “01 [13 14 15 16 17 18 19 20 21 2 23 24
¥ dans -
- > Danske Bank - Manage Danske Bank - Management C 245 18920 710 25 3005 718 11 87 10§ 731057 )
- I Analysis and Strat Danske Bark - Management C Perp—
W Analysis Danske Bank - Management C 8
W Wirite report Danske Bank - Management C 16
+ Strategic compari Danske Bank - Management C pir.g
+ Action planning  Danske Bank - Management C il
- I Method developmi Danske Bank - Management C LTeoZEo3noogn MR 32T B i@ 11 4140 3e 4 1l
W Analysis Danske Bank - Management C 34
+ Management pron Danske Bank - Management C el h27
+ Mew way of think Danske Bank - Management C 37
+ Implementation Danske Bank - Management C 34 -
+ Benchmarking Danske Bank - Management C 28 28 1
+ Execution Danske Bank - Management C 14 13
[z + Consultancy Danske Bank - Management C 13 ™3 = 26 g 5y 13 13
+ Technical consult Danske Bank - Management C 15 15 15 15 15 15 5
+ Suppart Danske Bank - Management C o 200730 30 o= — ™ ) g W 10
MName « | Assignment Assigned
(Resource) Text Budget Alocated
¥
3 4 Cailan Smit o 0 2 30 35 i 8 W 8 ]
4 b
+ Free of Charge  Danske Bank - Management C ) 5 5 =i 5 5 N5
v Subcontractor  Danske Bank - Managementc | ¥ 797 17 17 17 17 17
- X 4 4 3
3 | || Starts with([Main Project Mame], 'dans) | + EditFilter | 4 3
G '

It can be very convenient to use grouping to make it easier to find the right data and give a good
overview. Be aware that rows are only hidden in the groups; the data is still loaded to determine which
groups rows belong to. If only some of the groups are relevant for the user, it can be a good idea to hide
the data rows in another way.

When grouping is combined with summation of data of the groups, it becomes even more important to
reduce the amount of data to what is required in the perspective.
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Resource Category =

Resources Gantt Chart o x

23 ‘Redfgreen Map (load/capadity) |'| E|3 |Both |'| | "‘ | 0 ‘ ‘ | = & | 3 & | & é‘l &
) e A2 8 === 4| A;s\gn%entfi\ter: Default (A;sign‘mentj »| M | &% | &Y+ | Period for Actuals » | Actuals Totals - -
actvtes  |=] [Verkneho || 00% EEEELEL L B
april 20186 maj 2016 -

‘ & Name I

2505

|_7 Executing Department | &% Resource Cate 13

1] I

> Executing Department: [2]
B Executing Department: Engineering [4]
e Executing Department: Finance [6]
BE Executing Department: General Management [2]
e Executing Department: IT Consulting [6] =
|~ Executing Department: Management Consulting [8]
DR [e v C 1G]
| 4 Keian Words Af5  Management Consulting Consultant
| & Karen Stabler Inc.  Management Consulting Consultant
| L Laurie Forbes Inc.  Management Consulting Consultant
| L ArtRivers Inc,  Management Consulting Consultant
| 4 Sofia Lucas Af5  Management Consulting Consultant

> Resource Category: Manager [1]

*> Resource Category: Senior Project Manager [2]
Executing Department: Mergers & Acquisitions [2]
Executing Department: Risk Management [4]

k4
>
3 Fracutinn Nanartmant- €aloc # Marlating (71
X

4 ]

Scrolling to Navigate

By default all views show all existing data of the given type. The amount of data can be overwhelming,
and it can be difficult to find the data in which you are interested.

One method for finding that data is to scroll through the rows of the view. This can be slow if the view
contains many rows, because any calculated columns trigger a calculation when new rows become
visible. In addition, the Gantt part of any of the Gantt charts trigger calculations to show bookings/capacity
for the rows that are scrolled into the screen. Even if capacity is not shown it must be calculated (based
on calendars) to create the red/green map.

If the number of rows is limited to what is relevant to the user, the application becomes easier to use. In
most companies, no one needs to see data for all employees; they normally only need to see employees
from their own department, for a specific country, or the employees who are working on specific projects.
If the data is limited to show only a subset of the resources, the perspective loads faster, the right data is
found more easily, and it is faster to navigate in the data that is displayed.

Filtering

Another method to navigate the data is to use search filters in each column of a view. When using the

quick filter fields in columns, the filter criteria become visible in the lower-left corner of the view, where

you can also possible modify the filter expression. You can save these filters as part of the perspective
and make it easier to find the relevant data.
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T Filter Editor bl

And
> [Executing Department] Equals Finance

[Resource Category] Equals Finance

Cancel Apply

Be aware that filters only hide the rows. This is not a filter on how much data is loaded. You cannot use
filters to reduce the amount of data that is loaded, and the load time for a perspective with a filter and one
without a filter is almost the same. However, because calculated columns and bookings shown in the
Gantt part are only calculated for visible rows, it might be displayed slightly faster.

You should normally use filters only if they are intended to be modified as a part of the work process. If
filters are static and not changed during the work process, it is much better to use a data limitation. A data
limitation reduces the amount of loaded data and speeds up the loading of the perspective.

Resources Gantt Chart o x
‘ Red/green Map (load/capacity) |"‘ i3 |Boﬂ'v |'| | ‘ 'l | 0 | | =k 538 A& e
LAy | 0316 ﬂ G B A A & = = = | Assignment filter: Default (Assignment) ~ | M | &% | &) - | Period for Actuals - | Actuals Totals - E
‘ Al activities ‘ 'l ‘ Working hou... ‘ | | 100 % ‘ 'l :’, B (3 [F T, t?, |
= april 2016 maj 2016
Executing Department « 7 -
Resource Category = 7
‘ # Name I | # Executing Departm... ~ 7| Resource Categary « 7 :3 g 1: A 15' A '13 A ﬁ' A 1‘3' J 1; J 250' o
7] | Finance {Finance ! !
~ Executing Department: Finance [4] Es
v Resource Category: Finance [4] [ [ s
2 Dom Woads Ltd.  Finance Finance i 40 40 32 40 32 40 40
2 Everett Beechman Ltd.  Finance Finance 40 40 2 40 2 37 40 40
& Henry Van Dydk Inc. Finance Finance 40 40 2 40 2 40 40
2 Ben Hunter Inc.  Finance Finance 25 25 21 25 20 25 25
— X4 1l 4
El W [Executing Department] = ‘Finance’ And [Resource Category] = Finance' E EditFilter | 4 [T [

When you create a perspective, it is easy to start by creating a filter on the views, and later turn the filter
into a data limitation. When you create a data limitation directly on a view in a perspective, you can select
the existing filter for a view and make that the data limitation for the view.

M Jobs Wams St Frash
L
=] Project 044665 03-01-2012 - 12-2000
B
00
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5 ik
@ ox Coel || dooty o0
i 0
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Data Limitations

The best method for reducing the amount of data that is loaded is to use a data limitation. There are three
different types of data limitation:

1. User data limitation
2. System data limitation
3. View data limitation
The user and system data limitations can only be used to reduce:
e Events (projects, tasks, summary lines, and milestones)
e Resources
e Assignments (only expressed by the limitations on the events/resources).

Any other type of data cannot be reduced by using these data limitations. That is, the view that shows
customers is not influenced at all.

User data limitations are created by each user. A special type of user data limitation, the public data
limitation, is created by the super user—any user who has the Admin role—and pushed out to individual
users or to user roles. User data limitations are shown in the lower-left corner of the People Planner
application, and users can switch between them, depending on which data they need to look at. For some
users the same perspective can be used for different work processes, and the data that is shown in the
perspective can then be controlled manually by changing the user data limitations.

A system data limitation is not visible to the individual user. These data limitations are created by an
administrator and are applied to the data no matter how a user looks at it. You might think that this is a
way to hide the data, and it almost is. However, you should not use it as security, because the data might
be visible in a few situations. It can, on the other hand, be a powerful method to hide information from a
user who never needs this data, to improve load time and make it easier to navigate the data.

Both system data limitations and user data limitations are controlled by the “Roles and Data Limitations”
dialog found under “Home.” In this dialog an administrator can distribute data limitations and roles to all
users and also assign data limitations to specific roles.

Bkey. el [lala Ll limen. 2 x

EdéRoly | LUner Managemert Syrtor Dt evinton

Pubic Db e son

The last type of data limitations is the view data limitation. This type is created on a view and saved as
part of a perspective. You can apply a view data limitation to any view (it is not linked to events,
resources, and assignments only). You can create a data limitation for each level of the view, if the view
contains both a main view and detailed views; you can create a data limitation for the main view and one
for all of the detailed views. This type of data limitation fits very well when the displayed data is closely
related to the workflow that the perspective is meant for.
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Project Selector

The PG has three filters that are designed to load data only for projects that are selected from other views
(such as the Project Selector) that are faster to load. These filters are found as the three buttons “Display
Main Projects and its Subprojects,” “Display Selected project Including Subprojects,” and “Display
Selected Project Excluding Subprojects.”

The Project Selector view was created especially for this purpose. The Project Selector does not contain
any Gantt part, and it only contains a subset of the columns that are available to the PG, thus it is much
faster to load.

The Project Selector does not contain calculated columns, but even columns like customer, departments,
or other columns linking to other object types can increase load time; add these columns only in the
Project Selector if required. If a PG only shows the selected projects from the Project Selector,
information like customer, department, and so on can be loaded in the PG for only the selected project.

Because the Project Selector only loads project information, and not the underlying project structure or
assignments and bookings, it can load a much larger list of projects without performance issues.
However, it can still be a good idea to limit the list to projects that are of special interest to the user, to
improve the user experience.

The following is an example of a perspective with the Project Selector and a PG that show only a selected
project.

Project Selector O || Project Manager Gantt Chart o x
Drag a column header here to group by thi E E E T
= niR 2016
rag a column header here to group by that column
Ll s
BOA Change Request 2 & Name Main Project Mame ﬁi;‘ts
Boeing - Change management z 7
BT - Change management proce - > Danske Bank - Manage Danske Bank - Management ¢
.Change Management - HR. pracedure + I Analysis and Strat: Danske Bank - Management ¢
» : Danske Bank - Management Co + I Method developme« Danske Bank - Management ¢
Development of CRM System 3 + I Project Manageme Danske Bank - Management ¢
Development of new SLA system I Expenses Danske Bark - Management C
ERP Implementation
ERP Implementation =
4 4 = 4 3 4 3

One Perspective per Workflow

To make a perspective load quickly and easily and be fast to navigate, and to make the functionalities
inside it as smooth as possible, you should make the perspective as simple as possible. Each workflow
should be handled by a separate perspective, so the perspective needs only to contain views and data
that are related to that workflow.

It can be tempting to include many views in a perspective, to allow users to use the same perspective for
all that they need to do, but each view loads data and other Ul setup information, making the perspective
slow and cumbersome to work with. Instead, use fewer views and fewer columns; and the fewer the
calculations in a perspective, the faster it loads.

That is even the case when views are tabbed behind each other. The load time is the same as if the
views were all visible.

Removing all unused buttons from a perspective makes it easier for users to find the button they need
and avoid accidental, unintended changes; however, it does not improve performance. Note that buttons
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that are removed from a perspective still remember their state. Views that only contain buttons that are
relevant for the workflow make it easier to understand what the perspective is intended for, and this
prevents users from “misusing” a view for other purposes for which there are other dedicated
perspectives.

An example of a common perspective is one with both a synchronized PG and an RG. When the
synchronize buttons have been activated, you can safely remove them from the views; their states are
saved in the perspective.

To customize the buttons in a view, right-click in the light grey area with buttons and open the Customize
dialog. When the dialog is open, you can drag the buttons in and out of the view.

Project Manager Gantt Chart o x

E‘ E E Customization £2 =

2016
Drag a column header here to group by that column Toalbars | Commands | Options

Mame Main Project Mame ' ;l::;ts ;zﬁl Categories: Commands:

¥ (Unassigned Items) Summation

> Danske Bank - Manage Danske Bank - Management C
E Analysis and Strat Danske Bank - Management C
E Method developme Danske Bank - Management C
E Project Manageme Danske Bank - Management C
E Expenses Danske Bank - Management C

Aggregation
Value Display

+ o

Display

“U 44044

Description

Close

Privileges, Roles, and Users

Functionality that is not used should be hidden. Even though users are told not to click a button, it can
happen by mistake. This can cause problems if a user accidently imports data into People Planner,
pushes data to Maconomy, or overrides/deletes data in People Planner.

Use privileges to control the visibility of buttons and to ensure that users have access to different types of
functionality according to their roles. Assign privileges to specific roles, and then give users different
roles. If a user needs a combination of privileges, you can give that user several roles.

You can control system data limitations and user data limitations by roles or by user.

When you create company perspectives, you can control which users should get access to a perspective.
This is also a very efficient method for hiding data and functionality from users. If a user does not have
access to the views and does not have a perspective that includes a specific view—such as a customer
view—they cannot modify customers.

The Assign to roles button at the top of the Perspectives view is used to control which roles or users
should have access to a specific perspective.

W
Haine Wiew WHS Empart and Export Tools

Perspectives 2 9 | Project Manager Gantt Cha
B H X Display = | B = [ake
FPanaing |

= i

Drag a column header heve to g
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Using the 1HourDemo Database

Beginning with People Planner 3.7 and going forward, the Admin Tool has been expanded with an option
to generate a special demo database called the 1HourDemo database.

As the name implies, the 1HourDemo database is intended to provide Sales staff and others with a setup
for performing demos of People Planner. This demo system does not have an integration with a
Maconomy system. For that, you need a complete PSO demo system.

Note: You can find the instructions for the demo on Kona in the People Planner | Consulting & PSM
space. Look under Documents » Product Management » 3.7.

Creating the One-Hour Demo Database

Before you can create the 1HourDemo database, you must have installed the People Planner Admin Tool
and the People Planner Windows application. You must also have installed an SQL Server.

Note: You can download the free SQL Server 2016 Express version from Microsoft's home page.

To generate a People Planner 1HourDemo database, complete the following steps:
1. Start the People Planner Admin Tool.

2. Click the Load from config file button and select the DataConnection.xml file from the People
Planner Windows application installation directory.
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%) Dedtek People Planner Admn Tool

=SNG

Data connection

Configuraton | Load from config

Desaiption
1, Select database server

Server name 1 EU100254\SQUEXFRESS

@ Mcrosoft SQU Server () Mioosoft SQU Server LocalD8l

2. Select authentication

@ Use Windows Integrated Authenscaton

Use database authentication
User Name:

Password:

3. Cornect to an exstng or create & new database
! Create s new database
New database name:
@ Open an exsting database
Database name: PPIECS
Create Demo datsbase
Demo database: HourDemo «  PPiHourDemo

Save Config Save Config As...

About

Cornection |default v | Connect New | Rename

You can skip the next step if you are not already using the People Planner Application to connect

to another People Planner database.
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3. If you are using the People Planner Application to connect to another database, you should now
create a connection for the 1HourDemo database by using the New button to add a connection to

the one that you already have.

-
*, Deltek People Planner Admen Tool

=)

Data connection

Configwraton  Load from config fie S 'j

Desoption
1, Select database server
Server name :  EUL00254\SQLEXPRESS

8 Mcrosoft SQL Server Moosoft SQU Server Locall

2. Select authentication
9 Use Wincows Integrated Authenscation
Use database authentication
User Name

Password:

3, Cornect to an exstng or create & new database

Create s new database

New database name:

Open an existing database

Database name: PPIECS

@ Create Demo datsbase
| HourDemo

Demo database: w  PPiHourDemo

Save Config Save Config As...

About

Connection (PP iHourDemo - Hew

Rename Delete

Create demo datsbase

4. Select a database server by entering its name in the Server name field. You can choose to use

an SQL server or a LocalDB database.

5. Select a database authentication.

Note: For a demo database, using Windows Authentication is most likely your best choice.

6. Select the Create Demo database radio button.

7. You can change to a different name for the database, or you can keep the default name,

PP1HourDemo.
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8. Click the Create demo database button.

The People Planner Admin Tool creates the database.

7

2 Deltek People Planner Admin Tool

Data correction umndns‘ew

Confguratin | Load from config fie |

Connection IFFW > New

Description
L, Select database server

Server name ! EU 100254\SQUDPRESS
@ Moosoft SQU Server Microsoft SQL Server LocalD8

2, Select authentication

Create a new database
New database name:

Open an exsting database
Database name: PP36CS
¥ Create Demo datsbase

R
Demo database: WMorDemo v PPiHouDemo

Save Confiy Save Config As...

About

Create demo database

Close

r,

.\

9. When the database has been created, click the Save Config button to save the updated

DataConnection.xml file.

10. Click the Settings tab.
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11. Set the License File Path to the location where you have placed the People Planner license file.

7 Detek People Planner Admin Tool = B i
[ Data connecton ] Users [ fAoles | Settngs
Edit Settings

= Syshem Setiings
e |
Colors Diefault Perspectve Company
v DieFaudt Workday Length 15
Gantt LI Diefault Workday Start Tme  DE:00:00
Genersl Ll Inchude Resource Manager In'
My Plan Sk ar IS COMpany AN CEpartment in W
MosAcation Keep log entries from the last1 &
Project License Fi Path | settings\PeoplePlannert| -
Anse AuthenScaton Smabest Mannabie Time Unit  Hour
Perfiormance Treais The wake-up imerval for the & G000
‘ieb Component Update reporting tables task ¢

v Maconomy Inb=grabon

v Exchangs Infegraton

v Data dustn Gereration

License File Path
Diescriptions Path to the: beense fils
Export Setiings Impart Settings S
About

12. Click the Save button.
13. Close the Admin Tool.

Note: You are automatically added as an admin user when the demo database is created; you do not

need to do this yourself.

Note: Although you can open the Data Auto Generation section, and from there select the Demo
Data subsection, you do not need to change these settings. Changing them does not have any effect
on the 1HourDemoDatabase that you have created; these settings are used for advanced database-

generation scenarios.
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Understanding the Database

You can now start the People Planner application. People Planner opens, and you are the administrator.

NiglskHandest@PP 1HourDemo - Deltek People Planner = B R
import g xport_ Tocks
Project Manager Gantt Chart n x
Display~ | B} 23 [T Allow Sorting and arouping [55] = & AA &= J—® Assignment fiter: None ~ | &2
) Project Manager : . = = b
T My Progects [ [+] [0 -] 5] - & = W & b Actuals Totals~ | All activities : Period for Actuals = 5§ 10 EE @ |working hou... |~
v i %s;lur[: Manager e T s e el e marts 2017 april 2017 maj 2017 ljuni 2017 juli 2017 a
esources
i s ‘ [ nane i i B D B S R B
= Resource Report -Load || 7|
[ Revenue Forecast HE] > System analysis. System analysis "SyStEmanalyss
[ Approve Assignments = > Due Diligence Due Diligence =
" |# - > Leadership Manageme Leadership Man:
= T Analysis Leadership Man:
= v Analysis Leadership Mant
=  Write report Leadership Mar:
= T Strategicwork Leadership Man; ==y
= v Action Planning Leadership Man: )
= + Anclysisapproved  Leadership Mank 302 - Analysi
= I Outsourcing Leadership Man:
] v Analysis Leadership Man:
= v Execution Leadership Man:
Fr— ol = + Outsourcing excuted | Leadership Mani
) Prajects <= = Method Development Leadership Mant,
(] New Preject =  Interal meetings  Leadership Man:’
[ Projects v analysis Leadership Man:
[0 Projects and Actvities ]  New way of thirking n Leadership Man:
[TJ Project Manager Gan. ] + Management Processe Leadership Man:
[ Tentative Jobs = « Implementation Leadership Mani
[0 Project Selector = + Method implemented  Leadership Man:
(2] Main Display Views =l = I ProjectManagement  Leadership Man:
3 New Main Display view W Projectfolowup  Leadership Man:
> Uprices =  Externalmeetings  Leadership Man:
> Parameters | |@ - > SystemsSelection  System Selectir [§
> ) TeDo e + Consuiting System Selectior
5 1 Dimensions —
> () Calendars 7  Write report System Selectior .
+ 0 Resources =  Projectmanagement  System Selectior [}
> () overvew g-2 il
> () Tempiates gl I Phase 1 !
3 () General = ¥ Consulting I g
» (J searity =  Project Management  Management Re P 3
> () notes - ||+ = % % i o ) b4 Il »
| Mo selection] [~[ [% @ (3 ticense Viewer | About
[ = —T T = T ——— g

The 1HourDemop database contains the following:
= Resources
= Projects and tasks
= The resources have been assigned to the tasks
= Bookings of the resources on the assignments

= Predefined company perspectives

The way in which the Admin Tool creates these is controlled by the files in the 1HourDemo subfolder.

-

eI

GU

.« Deltek » People Planner Admin Tool 3.7.0 Alphal0 (611) » DemcData » 1HourDemo

= | + | | Search 1HourDemo

o]

Organize « Include in library Share with » Burn Mew folder
=
J Intel “  Name Date modified
I T
B 1HourDeme 27-02-2017 08:24
. NewWallpaper R
_| 1HourDemoPerspectives.dat 27-02-2017 08:24
. Perflogs X _ _
. E || 1HourDemaoSettings 27-02-2017 08:24
) ‘E‘ L_| 1HourDemoTasks 27-02-2017 08:24
. PP-DB |

Createl HourDemo

P

7-02-2017 08:24
27-02-2017 15:03
27-02-2017 15:03

. Program Files
. Program Files (x86)
. PSOSETUP

|| DataConnectionlHourDemo

| lastrun

7 items

Type

Microsoft Excel W...

DAT File
AML Document

XML Document

Windows Comma...

XML Docurmnent
Text Document

Size

33 KB
1.801 KB
1KBE
369 KB
2KB
1KB
KB

h

The central files in this folder are:
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=  1HourDemo.xmlx

= 1HourDemoPerspectives.dat

= 1HourDemoSettings.xml

The function of

each file is described in the next section.

The 1HourDemo.xmlx Excel File

This file has tabs that define the basic data of the demo database:

B H s
HOME  INSERT

1HourDemo [Read-Only] - Excel

PAGE LAYOUT FORMULAS DATA REVIEW VIEW ADD-INS LOAD TEST TEAM
32 - f
B C D E F G

1 |[ExternallD MName Kind Common Calendar Work Week Hours ExecutingDepartmentlD  CompanylD
2 1 Wilf Weeks Individual Holidays in the UK 40 hour work week 14 4
3 2 Sean Williams Individual Holidays in Denmark 35 hours work week 5 5
4 3 Martin Porter Individual Holidays in the UK 40 hour work week 2 4
5 4 Alan Lee Individual Holidays in the UK 40 hour work week 4 4
6 5 Edward Powers Individual Holidays in the UK 40 hour work week 1 3
7 6 Mary Rice Individual Holidays in the UK 40 hour work week 2 4
8 7 Andy Polansky Individual Holidays in the UK 40 hour work week 1 3
9 8 Bob Dylan Individual Holidays in Denmark 40 hour work week 5 5
10 9 Emma Smith Individual Holidays in Denmark 40 hour work week 12 5
1 10 Dan Harison Individual Holidays in Denmark 40 hour work week " 5
12 11 Sue French Individual Holidays in Denmark 40 hour work week 5 5
13 12 Paul Adamson Individual Holidays in the UK 40 hour work week 2 4
4 13 Christine Barney Individual Holidays in Denmark 40 hour work week " 5
15 14 Gary Coleman Individual Holidays in the UK 40 hour work week 14 4
16 15 Drew Smith Individual Holidays in the UK 40 hour work week 14 4
17 16 Nicolas Robin Individual Holidays in the UK 40 hour work week 2 4
18 17 Sam McEwan Individual Holidays in the UK 40 hour work week 14 4
19

Helper | Customers Area Comy Departmen Events ® ]
READY

The available tabs are:

= Alist of

customers

= Business areas

= Companies

= Departments

= Resources

= Events

H

Is Resource Manager
FALSE
FALSE
TRUE
FALSE
TRUE
FALSE
FALSE
TRUE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
TRUE
FALSE
FALSE

? B - O %
Niels K. Handest ~

Is Project Manager s Account Manager

J

FALSE FALSE
FALSE FALSE
TRUE FALSE
TRUE FALSE
FALSE FALSE
FALSE FALSE
FALSE FALSE
TRUE FALSE
FALSE FALSE
TRUE FALSE
TRUE FALSE
FALSE FALSE
FALSE FALSE
FALSE FALSE
FALSE FALSE
TRUE FALSE
FALSE FALSE

i Pl -———+ 10%

If you want different names for your resources, you can edit the Resources tab of the file before you
create the database. Likewise, if you want a different project structure, you can edit the Events tab.

The 1HourDemoPerspectives.dat File

The perspectives are loaded from the 1HourDemoPerspectives.dat file. You can create your own file with
perspectives, and replace this file with your file.

The 1HourDemoSettings.xml File

This file contain

s the settings for creating the demo database.
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Deltek

The settings are imported into the demo database as the first thing. If you want to inspect them, you can
see them in the Demo Data section of the Admin Tool.

% Deldtek People Planner Admen Tool

[F=1C!

About

- System Settngs

System

Colors

v

Gantt UL

General Ul

My Pan/Scheduer
Notficaton

Project

Anxe Authenbcaton
Performance Twesks
Web Component

+ Maconomy Integration
Exchange Inegration
« Data Auto Gereration

Performance Data

Dummm‘um[ﬂds Settngs
Edit Settngs

Demo Data Settings
Sead

Genarate Workwenk Calen
Generate Assignments
Generate Bookings

Workweek Calendar

RN

Workweek Calendar Name  WorkWeek
Workweek Calendar Hours  85;8;8;8:8;0,0

Assgrments

Assignments per Task, Mt 1
Assignments por Task, Max 5

Budget Distribution 08
Bookings
Center Date 01-04-2017

Days Before Center Date 60
Max Hours Before Center T 10
Days After Center Date &0
Max Hours After Center De 51

Mnimum nose
Maximum notse

=
10

Round of booked hours 4

Export Settings

Import Settings Save

Close

The settings are not described here, except for the most central one.
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Using the 1HourDemo Database

The demo database has a Center Date, which serves as the “today” of the database. Bookings are
created relative to this center date; resources tend to be slightly overbooked before the center date and
underbooked after it.

@ ﬁv E) NielskHandest @PP 1HourDemo - Deltek People Planner = @ =
. Importand Export ook I
H v (1} 1
Perspectives O B |[Project Manager Gantt Chart B x
REHX& Display~ | B 2% [ AlowSortnaandgrowpne | (A =] (A Bi bl [ & | & | & & & B2 [srowhetng || [7022017  [-| @ “H— @ [Nene  |~| | Assignmentfiter None ~ | 2
« ' Project Manager B : i - . . M
5 My Projects [ [+] [100% [-] 5 - @ = [ Su ‘u 9 ActualsTotals~ [Allactiities [~] periodforActusts~ 3 ) (4] (8 [# [1) i @ [worknghou. [~ ||
v R “ marts 2017 april 2017 maj 2017 funi 2017 WiZoT7 .
o [ﬁis:'lu': ianager Drag a column header here to group by that column
ly Resources
6T (0505 03 B8 208 [050% o5+ o Z0E (05 608 sgs ms 505 (006 16 1505 3506 (00T
[ scheduler [ o name [ Man Projectia 10 11 12 1 N 15 16 P 1 18 20 21 2 23 24 2 2 2
= Resource Report -Load || 7|
[T Revenue Forecast > system analysis System analyss
Approve Assignments > Due Dilgence Due Diigence
- > Leadership Manageme Leadership Man
z anlysis Leadership Man:
v Analysis Leadership Man:
¥ Write report Leadership Mar:
I Strategic work Leadership Mar Hem=—y -
+ = x4 <] [ [ " ] >
Resources Gantt Chart B x
23 [ Redjgreen Map (oadjcapacty) |~ | i3 [Both -] | [] [®enkried) [+] [@ankried) || =] of] [ = & [ 3 9.9 N @ H— @ &
S umr . company [||: — — he
A & & = = = 0| Asignmentfiter Default (Assignment) ~ | B | & | &~ | Period for Actuals~ | Actuals Totals - | | Allacthities [=] | [Working hou... [ -] [ 100 % -] | i W E L
Views os
marts 2017 april 2017 maj 2017 funi 2017 W20 .
3 | Projects || Drag a column header here to group by that column =
> () Dimensions # Neme 5 |12 0503 303 08 78 0304 054 754 2404 0105 0505 515 2205 505 0536 1226 1556 2506 2d 04
s Calendars ¢ g 10 11 12 1 4 15 18 1 1 18 20 21 22 23 24 2 26 2 2
) Resources
[ Resources £ Dan Harison ma {8377ED) TEOAD 45 40 40 40 38 40 45 40 45 40 41 40 45 40 38 40 36 40 24 40 (47 @D 0 @0 £y % a0 El
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[ Assignments Gantt ... 2 Paul Adamsan es (51 @ 3 4@ a0 US040 4% 40 H 40 I 40 7 40 7 4029 4 30 40 15 47T @ w0 w0 w0 a0 el
[T Resource Categories 2 WilfWeeks EB {38 40 41 40 39 400 43 400 43 40 38 40 @ 40 4 40 7H 4 40 26 40 24 4@ a0 a0 a0 a0 a0 E) En)
[ Teams 2 Mary Rice ee {52790 46 40 38 4050 @050 40 w0 4 B 40T 7 4 2 40 7 W0 £l £l £l El El El 0 w0
(O] calendar 2 sean Wiliams Maii49 40 49 40 39 400 47 400 47 40 39 40 TUE 39 40 41 40 39 40 30 40 26 4013 4@ W a0 a0 a0 E) £n)
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If you want to use a different center date, edit the 1HourDemoSettings.xml file before you use the Admin
Tool to create the 1HourDemo database.

Changing the center date only influences the bookings. If you also want to change the start and finish
times of the projects and tasks, you can do this by editing the 1HourDemo.xmlx Excel file.
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About Deltek

Better software means better projects. Deltek is the leading global provider of enterprise software and
information solutions for project-based businesses. More than 23,000 organizations and millions of users
in over 80 countries around the world rely on Deltek for superior levels of project intelligence,
management and collaboration. Our industry-focused expertise powers project success by helping firms
achieve performance that maximizes productivity and revenue. www.deltek.com
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