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Technical Installation Guide

Overview

This guide contains technical installation and setup information for the staff at your company who
maintain the hardware and software required to install Deltek Vision 6.1.

About This Guide

This guide contains the information that you need to install Deltek Vision 6.1. We revise this
document regularly to provide the most up-to-date technical information and instructions. Visit the
Knowledge Center tab of the Deltek Customer Care Connect site, https://support.deltek.com, to
determine if your copy is the latest copy, and to download the most recent copy if necessary.

Customer Services

For over 20 years, Deltek has maintained close relationships with client firms, helping with their
problems, listening to their needs, and getting to know their individual business environments. A
full range of customer services has grown out of this close contact, including the following:

= Extensive self-support options through the Customer Care Connect Web portal.
= Phone and email support from Customer Care analysts

= Technical services

= Consulting services

=  Custom programming

= Classroom, on-site, and Web-based training

[l;[l Find out more about these and other services from the Customer Care Connect site.

Customer Care Connect Site

The Deltek Customer Care Connect site is a support Web portal for Deltek customers who
purchase an Ongoing Support Plan (OSP).

The following are some of the many options you have at the Customer Care Connect site:
= Download the latest versions of your Deltek products
= Search Deltek’s knowledge base

= Ask questions, exchange ideas, and share knowledge with other Deltek customers through
the Deltek Connect Customer Forums

= Display or download product information, such as release notes, user guides, technical
information, and white papers

= Submit a support case and check on its progress
= Transfer requested files to a Customer Care analyst
= Use Quick Chat to submit a question to a Customer Care analyst online

=  Subscribe to Deltek communications about your Deltek products and services

- .
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= Receive alerts of new Deltek releases and hot fixes

Access Customer Care Connect

To access the Customer Care Connect site, complete the following steps:
1. Go to https://support.deltek.com.

2. Enter your Customer Care Connect Username and Password.
3. Click Log In.

N
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Additional Installation Documentation

The following table lists the additional Deltek installation documentation available for this release.
Except where noted, all the user guides and quick reference guides listed in this table are
available for download from the Deltek Customer Care Connect site.

Document Name Description

Deltek Vision Document This guide contains detailed information on the
Management Technical Installation necessary prerequisites, general configuration, and
Guide installation procedures required to use the Vision

Document Management application.

Deltek Vision Mobile Application This guide explains how to configure MAS on your Vision
Suite (MAS) Installation Guide server, install prerequisite software components, and
install and configure the MAS software. This guide also
provides a list of all the mobile devices that can be used
with the Deltek Vision Mobile Application Suite.

Deltek Vision Synchronization This guide contains an overview of the Vision

Server Installation and Maintenance | Synchronization Server feature, as well as technical

for Nokia Intellisync installation, setup, and maintenance information.

Deltek Vision 6.1 Custom Reports This guide provides information for performing the tasks
and Microsoft SQL Server® that are necessary to create, deliver, and generate
Reporting Services Vision custom reports. You must use SQL 2005

Reporting Services design tools to modify existing Deltek
Vision reports or to display your custom reports within
the Vision framework.

To obtain the SQL 2005 Reporting Services design tools
(BIDS), you must download SQL 2005 Express Tools
(http://www.microsoft.com/Sqlserver/2005/en/us/express-
down.aspx#tool).

Deltek Vision® 6.0 Creating a This guide contains instructions for configuring a reverse
Reverse Proxy for SQL Reporting proxy that utilizes Microsoft’s Application Request
Services Using 1I1S 7.0 Application Routing (ARR) extension for IIS 7.0. This allows the
Request Routing (ARR) direct forwarding of requests through the Vision Web
server to the reporting services Web service with
responses back to your Internet clients.

About This Guide

This guide contains information you need to install the various components of Vision. We revise
this document regularly to provide the most up-to-date technical information and instructions. Visit
the Knowledge Center tab of the Deltek Customer Care Connect site to download the most recent
copy, if necessary.

Delteki. .
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Guide Contents and Organization
The contents of this guide cover the following areas:
= Planning and Deployment

= Installation

=  Troubleshooting and Post Installation

Planning and Deployment

Review this information before you begin installing Vision components. This chapter includes
overview information about the Vision architecture and requirements, deployment models, and
available Deltek services. Specific steps for performing the installation for the deployment model
that you choose are listed in the Installation chapters.

Installation

The installation steps will guide you through the various deployment models of the Vision
installation. If you have previously deployed a Vision 6.x installation, this section does not apply.
Instead, review the next section titled “Install Vision Upgrades.”

Select the chapter or chapters that correspond to your deployment model, and perform the steps
as directed in the chapter. At the start of each deployment model chapter, a chart lists all of the
prerequisites that are required for the server on which you are performing your installation. You
can use the chart to verify that you have all the prerequisites installed, which reduces the
likelihood of any unexpected events during the installation.

The appendices table provides specific instructions on configuring prerequisites that are required
before Vision can be installed, or when making specific configuration changes after Vision is
installed.

= The account used to perform the installation needs the following rights and privileges for
installations on the tiers below:

= Local Administrator on the Server (All Tiers)
=  Member of sysadmin role in SQL Server (Web\Application Tier, Database Tier)

=  Member of System Administrator and Content Manager Roles in SQL Server Reporting
Services (Web\Application Tier, Reporting Tier)

Install Vision Upgrades
= You cannot upgrade any Vision database from version 4.1 or older to Vision 6.1.
= You must uninstall Actuate Report Server before installing this Deltek Vision 6.1 release.

= You must uninstall all previous versions of Deltek Vision 5.1 or older before installing this
Deltek Vision 6.1 release.

= Before uninstalling previous versions of Deltek Vision, ensure that your hardware and
software meet the minimum requirements for running Vision.

During the installation, if Setup detects a previous 6.x version of Vision, it automatically upgrades
the entire installation to the current release. The Web tier and Database tier automatically detect
existing 6.x databases and offer the option to upgrade the databases during the installation.

Database and Web Server installations create a deltekvisionxx.sql (where xx is your version of
Vision) file in the \program files\Deltek\Vision\Databases\Scripts folder that can be used to

. -
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manually upgrade a 5.x or 6.x database to the existing version. To convert your database
manually, create a backup of your database before you run the database conversion using the
Deltekvisionxx.sgl script file (where xx is your version of Vision). Do not run the
UnicodeDeltekVisionxx.sgl or other script files unless directed to by Customer Care. If you plan to
convert your Vision database to Unicode, refer to the Vision Help documentation for the
appropriate steps.

Troubleshooting and Post-Installation

This chapter provides information about the files to send when contacting Deltek if problems
occur during installation, as well as common installation errors and suggested solutions. It also
provides information about how to verify a successful Vision installation by logging on to and
launching Vision successfully.

Appendices

This guide contains the following appendices. Refer to these appendices for detailed installation
information for specific application prerequisites or for changes to the Vision configuration after
setup.

A Microsoft Internet Information  Instructions for enabling 1IS on Windows Server
Server (1IS) Installation on 2003 (11S6) or Windows Server 2008 (11S7).
Windows Server 2003 or
Windows 2008

B Options When Converting a Instructions for additional database upgrade

Database During Installation options that may occur during the Database
Server or Web Server installations.

C How to Identify your Instructions for identifying the Reporting Service
Reporting Service Web Web Service URLs for SQL Server 2008
Service Connection Reporting Services when setup is unable to
Information identify them automatically.

D Microsoft SQL Server 2008 Instructions for configuring Microsoft SQL
Reporting Services Server 2008 Reporting Services (prerequisite
Configuration Steps before Vision can be installed on the Web or

Report Servers).

E Printing in Deltek Vision 6.x Discusses the various methods for printing in
Vision. This includes steps for:

=  Saving printout to PDF files

=  Printing to local printers on end-user
computers without printing to PDF

=  Printing to network printers that are installed
directly on the Web Server.

Deltek-:. .
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This appendix also includes instructions for
modifying the Deltek Vision weblink entries from
the default DeltekVision local accounts to
domain accounts in order to use network
printers for Vision Batch jobs. Steps include
creating accounts, assigning local policies, and
adding role memberships.

F How to Pre-Deploy Deltek Instructions for pre-deploying the Deltek Vision
Vision Smart Client to User Smart Client application files to end-user
Workstations workstations.

6 Delteki-
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Chapter 1: Before You Begin Deployment

Before you begin deployment, it is important to understand the following:
= Reporting Services

= Deployment Decisions

= Hardware Requirements

=  Supported Databases

= Platform Virtualization

.NET Architecture

Questions to Ask Before You Begin

Before you begin to install Vision, you should understand the Vision architecture, your
deployment options, and the Vision recommended hardware requirements. Please see the Deltek
Product Support Compatibility Matrix Guide and the Deltek Vision\GovWin 6.x Technical
Overview and System Requirements documents for additional information. These documents are
available from the Knowledge Center tab of the Deltek Customer Care Connect site
(http://support.deltek.com).

You should also answer the following questions before you install Vision:
= How many concurrent users do you expect to use Vision?
= Do your servers meet the recommended hardware and software requirements?

= Do you have the correct versions and Service Packs of Microsoft SQL Server and
Reporting Services installed and configured for Vision?

= Do you have the prerequisites installed on each of your Deltek Vision servers?

= Have you reviewed the prerequisite steps in the Appendices for reporting services and
1s?

= Do your client workstations meet the recommended hardware and software requirements?
=  Will you be deploying Vision in an intranet or Internet scenario?
= Will Vision be accessed from a single location, or from multiple locations?

= Will you be converting an existing Deltek Advantage, Deltek Award, Deltek CRM and
Proposals, or Deltek Sema4 database to Vision?

= Does your technical staff need additional training on Microsoft Internet Explorer, Microsoft
Windows Server 2003, Microsoft Windows Server 2008, Microsoft Internet Information Server
or Microsoft SQL Server 2008?

@] If you have Vision 6.0 or 6.1 LA already installed, do not uninstall. Run the current Vision
6.x installation to perform an in-place upgrade from 6.0/6.1 (LA) to 6.1.

Deltek-:- 7
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Changes to Reporting Tier and Introduction of Reporting
Services

Deltek Vision 6.1 uses Microsoft SQL Server Reporting Services as the new Report Management
and delivery platform. With this change, there are several things to consider when you are
planning migrating to Vision 6.1.

=  SQL Server Reporting Services is not installed as part of the Deltek Vision installation (as
Actuate was). Therefore, setup requires that SQL Server Reporting Services be already
installed and configured in order to connect to the Report Server. The next section provides
links to Microsoft documentation that you can use in addition to the Microsoft documentation
installed with your SQL Server installation. Refer to Appendix C: Connect to Reporting
Service Web Service, page 126, for basic information on configuring the SQL Server 2008
versions of Microsoft SQL Server Reporting Services.

=  SQL 2008 Reporting Services is the optimal and often required platform for full printing
capability with Deltek Vision 6.0 and later versions.

= You must use SQL 2005 Reporting Services design tools to modify existing Deltek Vision
reports or display your custom reports within the Vision framework. To use SQL 2005
Reporting Services design tools (BIDS), you must download SQL 2005 Express Tools
(http://www.microsoft.com/Sqlserver/2005/en/us/express-down.aspx#tool).

=  The Microsoft SQL Server Edition and type of licensing purchased may impact your SQL
Server Reporting Services deployment options.

= If you previously used a two server deployment model (web\application and report server
installed on one server and the database installed on another server) with Vision 5.0/5.1, you
now have two options for deploying a two server deployment.

Overview of Reporting Services

Microsoft SQL Server 2008 Reporting Services is a server-based reporting platform that you can
use to create and manage tabular, matrix, graphical, and free-form reports that contain data from
relational and multidimensional data sources. The reports that you create can be viewed and
managed over a World Wide Web-based connection. Reporting Services includes the following
core components

= A complete set of tools that you can use to create, manage, and view reports.

= A Report Server component that hosts and processes reports in a variety of formats. Output
formats include HTML, PDF, TIFF, Excel, CSV, and more.

= An API that allows developers to integrate or extend data and report processing in custom
applications, or create custom tools to build and manage reports.

The reports that you build can be based on relational or multidimensional data from SQL Server,
Analysis Services, Oracle, or any Microsoft .NET data provider such as ODBC or OLE DB. You
can create tabular, matrix, and free-form reports. You can also create ad hoc reports that use
predefined models and data sources.

In Reporting Services, URLs are used to access the Report Server Web service and Report
Manager. Before you can use either application, you must configure at least one URL each for
the Web service and Report Manager. Reporting Services provides default values for both
application URLs that work well in most deployment scenarios, including side-by-side
deployments with other Web services and applications.

Reporting Services uses a SQL Server database for internal storage. The database is a required
component; it is used to store reports, session data, resources, and server metadata.

8 -
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The migration to this new tool includes such benefits as:

= Ease of Deployment and Management — SSRS is embedded in SQL Server, the database
clients already use. This streamlines deployment and updates and provides a platform for
delivery of new functionality for years to come.

= Industry Leading Platform — SSRS is fast becoming one of the leading Business Intelligence
(BI) platforms in the market.

= Better Technology Alignment with Vision — SSRS aligns well with the rest of the Microsoft
centric technology strategy for Vision.

How to Obtain Information about Reporting Services

The best way to learn about Reporting Services and how to configure it is through your Microsoft
documentation included with your SQL Server (Books Online, Microsoft Labs, and so on). The
following links provide steps for configuring Reporting Services if necessary:

Configuring SQL Server 2008 Reporting Services (How-to Topics)
= http://msdn.microsoft.com/en-us/library/bb934490.aspx

=  http://msdn.microsoft.com/en-us/library/ms157412.aspx

The following links provide additional information for anyone who wishes to be more familiar with
Reporting Services:

= Reporting Services Overview and Tutorials

http://msdn.microsoft.com/en-us/library/ms159106.aspx

= Demos, Videos, Virtual Labs, Webcasts

http://msdn.microsoft.com/sglserver/2008/en/us/learning.aspx

Microsoft SQL Server Edition Important Notes

Owners of SQL Server Workgroup Edition and SQL Server 2008 Express Edition with Advanced
Services (SQL Server Express) should note the following:

= The report server database must be hosted on the local Machine running the SQL Server
Database Engine instance. You cannot use a remote SQL Server instance to host the report
server database.

= Data sources used in a report must also be SQL Server databases that run on the local
machine running the SQL Server Database Engine instance. You cannot use remote data
sources or other data source types. To use additional data source types, you must use a
different edition of Reporting Services. This means that your Vision database must reside on
the same machine where you Report Server databases reside.

= You will either use the Single Server Deployment Model or Configuration 1 of the Two Server
Deployment Model.

Owners of SQL Server Standard or Enterprise Edition should note the following:

= If you decide to split the Report Server (web service) from the database server hosting the
report server database, you will need an additional Microsoft SQL Server license. Refer to the
next section for links to Microsoft SQL Server licensing related to SQL Server Reporting
Services.

- 0
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= Report Server scale-out deployment is only available in Microsoft SQL Server Enterprise
Edition. A scale-out deployment refers to an installation configuration that has multiple report
server instances sharing a single report server database.

The following Microsoft link list the features supported by the editions of SQL Server 2008:

http://msdn.microsoft.com/en-us/library/cc645993.aspx

Report Server Licensing Requirements

The method you use to deploy your Report Server depends on the edition and licenses you own
for your Microsoft SQL Server Database. If you plan to host your Reporting Services Web Service
on a separate machine from the Reporting Services Report Server Database, you must
determine whether your SQL Server edition and licenses purchased can support this deployment.

The following Microsoft link describes the licensing options available with SQL Server and
Reporting Services:

Microsoft SQL Server 2008 licensing page

http://www.microsoft.com/sqglserver/2008/en/us/licensing.aspx

Deployment Decisions

Review the following details about the Deployment Models and Logical Tiers available for Deltek
Vision.

Deltek Vision Deployment Models

There are three different models used to deploy Vision. The model you choose depends on your
firm’s needs in regard to size, cost considerations, security requirements, and fault tolerance. See
the following table for details on each model.

.

One Server Install all tiers on a single server. Firms choose this model if all users
are at a single location and will only be accessing Vision in the office or
over a Virtual Private Network (VPN) connection into the corporate
network.

Infrastructure security is not a concern with this model because all
application use is internal to the organization. This model is designed
for small firms (less than 20 employees) without technical staff or plans
to use Vision Server-to-Server Synchronization.

Begin with Chapter 3 for steps for downloading and launching the
Deltek Vision installation. Detailed installation steps for this
deployment model are listed in Chapter 4.

Two Servers Install onto at least two physical tiers. Your purchased licenses and
edition of SQL Server determines your two-server deployment
configuration. Typically, one server will have the Report Server tier and
Database Server tier residing on the same server and the web,
application, and process server on another server (Configuration 1).
Some firms may also have the database server as the dedicated
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.

server and the other server acts as the report, application, and Web
servers (Configuration 2). Based on these variations, this model suits
firms where all users are at a single location and will only be accessing
Vision in the office or over a Virtual Private Network (VPN) connection
into the corporate network. Configuration 1 may be the recommended
method for firms with a single SQL Server license.

Infrastructure security is not necessarily a concern in this model,
because all application use is internal to the organization. This model
is designed for small to medium-sized firms (20 — 150 employees) that
may or may not have in-house IT staff and do not plan to use Vision
Server-to-Server Synchronization.

Begin with Chapter 3 for steps for downloading and launching the
Deltek Vision installation. Detailed installation steps for this
deployment model are listed in Chapter 5.

Three or More Servers You install onto three or more physical tiers. This scenario offers a
database server, one or more report servers, one or more
Web/application servers, and possibly one or more Process servers.
This model is designed for large firms (150 or more employees) with
multiple locations that will be using Vision on an internal Wide Area
Network (WAN). There might be additional report, Web/application, or
Process servers required for load balancing, performance, security, or
fault tolerance. This model is designed for firms having complex
deployment requirements. Firms deploying this model should have in-
house technical staff proficient in firewall management.

Begin with Chapter 3 for steps for downloading and launching the
Deltek Vision installation. Detailed installation steps for this
deployment model are listed in Chapter 6.

Changes to your Existing Deltek Vision Deployment Models

If your firm previously deployed a two-tier deployment with the Database Server on one machine,
and the Web\Application\Report Tier on another machine, you now have the option of two
alternative configurations for deploying a two tier installation.

= Your SQL Server Edition and purchased licenses will determine your two-server deployment
configuration.

=  WorkGroup and SQL Server Express Editions require that the Report Server database used
by Reporting Services and any external data sources (Vision database) (reside on the same
machine. If you have either of these editions a single server deployment model or the two
server model, Configuration 2 is the option you will migrate to. See page 43 for more
information.

= Standard and Enterprise Edition support having the Vision Database on a separate database
server than the server hosting the Reporting Services Report Server Database. This will allow
deployments on two or more tiers. For these editions, review the license information and links
above to determine if you have the appropriate number of SQL Server licenses.
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= Deltek Vision 6.1 uses the Microsoft SQL Reporting Services WinForm report viewer control
to render reports. This control requires a direct connection to the server running the SQL
Reporting Services web service (http://<server>/reportserver) over Port 80. This means that
your report server (and possibly your database server if they are installed on the same
machine) will be directly exposed to the internet, which poses a security risk to your data. It
also requires an external FQDN so that the report server can be resolved by the external
users.

A reverse proxy that uses Microsoft’'s Application Request Routing (ARR) extension for IIS
7.0 allows the direct forwarding of requests through the Vision web server to the reporting
services web service with responses back to your Internet clients. This configuration resolves
all of the issues identified in the previous paragraph but does require that the server hosting
the Vision web/application server be running Windows Server 2008 with 11S 7.0. Refer to the
Deltek Vision® 6.0 Creating a Reverse Proxy for SQL Reporting Services Using IIS 7.0
Application Request Routing (ARR) documentation for configuration steps.

Deltek Vision Logical Tiers Requirements

Various parts of the Vision application are distributed to logical tiers for performance, scalability,
and security purposes. These logical tiers are distinct technologies required to run Vision, such as
report server software, or Web server software. They may or may not be hosted on the same
machine. The method you use to distribute Vision’s logical tiers across physical tiers, or actual
machines, depends on your firm’s needs.

The next chapter provides brief technical description and requirements for each logical tier. For
the most up to date hardware and software requirements, please see the Deltek Product Support
Compatibility Matrix document. This document is available from the Knowledge Center tab of the
Deltek Customer Care Connect site (http://support.deltek.com).

Scenarios That Are Not Supported

Deltek does not support the following scenarios because they cause significant issues in the
performance, reliability, and functionality of your Vision application as well as other applications
on your network.

= Deltek Vision 6.1 does not support using Windows XP, Widows Vista, or Windows 7 for
production server installation.

= Deltek Vision 6.1 is not compatible with Microsoft Windows 95, 98, ME, 2000, or NT 4.0 as a
client or server Operating System.

= Vision no longer supports Microsoft SQL Server 2000 or Windows 2000 Server.
= Vision no longer supports Actuate.

= You cannot perform a Single Server deployment on the Microsoft Small Business Server
2000/2003. Only the Vision database tier and/or report tier can be installed on this server.

= You cannot install any Deltek Vision tier on the Microsoft ISA server, or any other software-
based firewall (except Windows firewall).

= You cannot install any Deltek Vision tier on any server with Microsoft Terminal Services
(Application Mode Only) running. Terminal Services in remote administration is fully
supported.

= You cannot install any Deltek Vision tier on a Domain Controller.

= You cannot install any Deltek Vision tier on a Microsoft Exchange 5.5/2000/2003/2007
Server.
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Platform Virtualization is a new technology that allows multiple operating systems and
platforms to run simultaneously as separate virtual machines on a single set of server
hardware. Please refer to Deltek’s Virtualization Statement available on the Deltek Customer
Care Connect site for limitations of support for virtualized deployments.

Technical Considerations

Deltek Vision 6.1 SP3 and previous versions cannot be run at the same time on the same
Web/Application server.

Deltek Vision 6.1 SP3 supports Microsoft SQL Server 2005 (SP3) Database Engine.

Microsoft .NET Framework 3.5 SP1 must be installed on all client workstations running Deltek
Vision 6.1 SP3 and also on the servers hosting the Vision Application and Process servers.

Deltek Vision 6.1 SP3 supports Windows Server 2008 and Windows Server 2008 R2 (only
available in x64).

Deltek Vision 6.1 SP3 now supports the following:

=  Web/application tier installations (including single server installations and 2-tier
web/application report tiers) on x64 operating systems, including Windows Server 2003
x64, Windows Server 2008 x64, and Windows Server 2008 R2 (only available in x64).

“&J Deltek Vision 6.1 SP3 supports Windows Server 2003 x64 for the web/application tier.
Windows Server 2003 is also supported as a stand-alone Document Management
(SharePoint Server). However, it is not possible to have Windows Server 2003 x64 host
both the Vision web/application tier and the Document Management tier. For this
configuration you must use Windows Server 2008 x64 or Windows Server 2008 R2.

Deltek Vision 6.1 SP3 supports Microsoft SQL Server 2005 Database Engine and Microsoft
SQL Server 2008 Reporting Services and Database Engine.

=  SP3 of Microsoft SQL Server 2005 Database Engine is recommended.

= SP1 CU1 of Microsoft SQL Server 2008 Reporting Services and Database Engine is
recommended.

=  Microsoft SQL Server 2008 Reporting Services must be installed and configured prior to
running the Vision 6.1 SP3 installation. Follow the Microsoft documentation for your
installation.

= Microsoft SQL Server 2008 Reporting Services are supported in Native Mode
configuration only. The SharePoint Integrated Mode is not supported.

“&J Deltek recommends using SP1 CU1 of Microsoft SQL Server 2008 Reporting Services for
your Reporting Services tier. (Your database tier can be 2005 or 2008.)

Deltek Vision 6.1 SP3 supports Windows Server 2003 with IIS 6.0, Windows Server 2008
with IIS 7.0, and Windows Server 2008 R2 with IIS 7.5.

Deltek Vision 6.1 SP3 can be run, as a client, on Microsoft Windows XP (SP3), Microsoft
Windows Vista (SP2), and Windows 7.

Deltek Vision 6.1 SP3 can be run with Microsoft Internet Explorer 6.0, 7.0, or 8.0.

- 13
Deltek S



Chapter 1: Before You Begin Deployment

= Deltek Vision 6.1 SP3 supports 64-bit processing for all Deltek Vision logical tiers, including
the web/application, database and report tiers, and for the client tier (Windows XP, Windows
Vista, and Windows 7).

Supported Databases

Microsoft SQL Server 2005 or 2008 database engine is required to run Deltek Vision. The
Microsoft SQL Server edition you choose to install is dependent on the number of employees who
will use Vision.

For firms with fewer than 50 employees (five concurrent users), Vision supports Microsoft SQL
Server 2008 Express Edition with Advanced Services.

For firms with more than 50 employees (six or more concurrent users), Vision supports Microsoft
SQL Server.

Microsoft SQL Server 2008 Express Edition with Advanced Services will ship with the Deltek
Vision 6.1 release but Microsoft SQL Server must be purchased separately.

The machine on which you install Microsoft SQL Server depends on your firm’s deployment
model.

Windows Server 2008 R2

If you deploy Deltek Vision 6.1 SP3 with Windows Server 2008 R2, you must complete the
following to configure server-side printing:

= |nstall HotFix #010.

= Configure the DeltekVisionAppPool and the Report Server Windows Username (Report
Server tab of Weblink) identities to be the same domain account. This must also match
the domain account installed for your Windows printers on the Vision web/application
server.

%.]  If you need assistance using the Customer Care Connect site, the online help available on the site
provides answers for most questions.
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.NET Architecture

Vision’s server-side architecture uses Microsoft's .NET framework. .NET is Microsoft's name for a
set of software technologies developed to connect information, people, systems, and devices.
See http://www.microsoft.com/net/ for more information.

.NET allows Deltek developers and your in-house IT staff to extend Vision's workflow capabilities
by calling outside Web services from within Vision. For example, you might send real-time,
updated project information from Vision to an external collaboration Web site so that your clients
can view current project information. Or you might automatically update your employee self-
service system when employee information is changed in Vision.

The .NET framework gives users the power to extend Vision's reach—by developing applications
that integrate with Vision, calling Web services from within Vision, and communicating with Vision
through mobile devices.

The Vision download manager requires that you install at least Microsoft .NET Framework 2.0 on
the Vision tier before you begin the Vision installation. The download is available at:
http://www.microsoft.com/downloads/details.aspx?familyid=0856each-4362-4b0d-8edd-
aab15c5e04f5&displaylang=en . If Microsoft .NET Framework 2.0 is not detected, the installation
will halt and you will be required to install it before you can run the Vision installation. Since all of
the tiers require at least Microsoft .NET Framework 2.0 or 3.5 (SP1), if your installation prompts
to download Microsoft .NET Framework 2.0, confirm that all the prerequisites for that tier are
correctly installed.

Deltek’s main client application is deployed using the ClickOnce technology, which requires
Microsoft .NET Framework 3.5 SP1. You can download the Microsoft .NET Framework 3.5 SP1
from this link: http://www.microsoft.com/downloads/details.aspx?familyid=ab99342f-5d1a-413d-
8319-81da479ab0d7&displaylang=en .
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Platform Virtualization

Deltek recognizes the growing use of virtual environments by our customers. Virtual environment

software, such as VMware®, resides in the hardware layer underneath the operating system and
is used by customers to partition a single server into a multiple server/multiple operating system
environment. Deltek’s product development makes limited use of virtualized environments at this
time. See Deltek’s “Virtual Environments Statement” on the Deltek Customer Care Connect site
for additional information.

Multiple Languages

Deltek Vision 6.1 allows you to run Vision in either English (United States) or English
(International).

The Vision installation routine now includes options for selecting the version of English in which
you plan to run the Vision application.

= New Installations — For customers installing Vision for the first time, the installation routine
now includes a step in which you select the English language database version you want to
use for the installation— English (United States) or English (International). The database you
select will determine the version of English that will subsequently display in the Vision
application user interface.

= Upgrades from Previous Versions of Vision — For customers upgrading from a previous
version of Vision (other than 6.0), the database conversion routine now checks the pre-6.0
custom label spellings for the words labor and check, and then converts the database as
English (United States) or English (International), as applicable, based on the custom label
spellings.
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Chapter 2: Installation Information and
Deployment Model Checklists

Overview

This chapter contains installation checklists to help you properly set up the machine or machines
where you will install Vision software.

About the Deltek Vision Installation Programs

The Vision installation program downloaded from the Deltek Distribution site is used to install the
Vision software and any of the following deployment models:

= One Server Deployment Model

=  Two Server Deployment Model
= One database/report server and one web/application/process server; OR
= One database server and one web/application/process/report server

=  Three or More Server Deployment Model - Any supported combination of web/application,
report, process server, and database tier.

= Additional Vision Process Server tiers

Download Manager

The Deltek Vision installation uses a Download Manager to manage the size of the installation
download file. The Download Manager only allows those prerequisite third party applications and
required ‘additional’ Deltek Vision files to be downloaded and installed on the Vision tier when
necessary. These files are not part of the Deltek Vision download file but are called from a remote
FTP server when they are required for successful completion of the installation. Examples of
these third party applications are Microsoft XML 4.0 (SP2), Microsoft SQL XML 3.0 (SP3),
Microsoft SQLDMO 2005 and Solid PDF Converter. Examples of additional Deltek Vision files are
the Blank Database, the Sample Database, and the help files.

The Download Manager is a Winform application that requires previous installation of the
Microsoft .NET Framework 2.0 on the Vision tier. Review the requirements for the tier where you
will perform the installation. If any of the tiers require Microsoft .NET 3.5SP1, then you can
download and install the .NET 3.5SP1 instead of .NET 2.0 since the .NET 3.5SP1 installation also
installs .NET 2.0 and .NET 3.0. The download for Microsoft .NET Framework 2.0 is available at:

http://www.microsoft.com/downloads/details.aspx?familyid=0856eacb-4362-4b0d-8edd-
aab15c5e04f5&displaylang=en

You can download the Microsoft .NET Framework 3.5 SP1 from this link:

http://www.microsoft.com/downloads/details.aspx?familyid=ab99342f-5d1a-413d-8319-
81da479ab0d7&displaylang=en

If your Vision tier has internet connectivity, proceed to the Prerequisite Installation Checklists. If
your Vision tier does not have internet connectivity, refer to the following procedures to download
your Deltek Vision installation and prerequisite files.
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Deltek Install Prepare Utility

The Deltek Vision Install Prepare Utility (DeltekVisionInstallPrepareUtility.exe) can be used for the
following scenarios:

= The Deltek Vision Server does not have access to the internet

=  Setup is unable to finish because the download manager is unable to download prerequisites
needed for the installation to continue.

The Deltek Install Prepare Utility is a self-extracting tool that downloads the prerequisites that are
required for use by the installation from a machine other than the installation server. Once
downloaded, the files must be placed into the folder where the Deltek Vision 61 compressed
setup files were extracted. This occurs when you choose the option to save the extracted files.
When you are ready to install Vision, you will launch the extracted setup.exe file and it will
automatically find the downloaded files in the root of the folder where the setup.exe is located and
will not try to download the prerequisites.

To use the Deltek Install Prepare Utility, complete the following steps:

1. On a machine that has access to the Internet, launch the Deltek Vision 61 compressed
setup downloaded from the Deltek Vision distribution site. Choose the option to save the
extracted files. By default, the setup files extracted from the Deltek Vision 61
compressed setup file are saved into the C:\Program Files\Deltek\Vision\Setup61SP1
folder.

2. Obtain the DeltekVisioninstallPrepareUtility.exe from a Deltek Vision Technical Services
support representative.

3. Launch the DeltekVisioninstallPrepareUltility.exe on the same machine and it will
automatically extract its contents into the folder you saved it into.

4. Launch the DeltekinstallPrepareUtility.exe file that was extracted.

The Path to Save/Extract defaults to the location where the Vision installation will
automatically extract. The default location is configured to match the default location
where the Deltek Vision 61 compressed setup files are configured to extract.

6. Select the type of installation you plan to perform in the Download all components for
drop-down list. The utility will automatically select the prerequisites required for the
installation you have selected.

7. Click the Download Components button to download the files into the Vision Setup
folder.

8. On the Vision web servers, follow the steps for your deployment model running the
extracted setup.exe file.
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Prerequisite Installation Checklists

One Server Deployment Model

Because the one server deployment model involves installing all Vision tiers on one server, you
install all prerequisite software listed below on that same server. Check off each step as
completed. A summary table of the prerequisites is included at the start of each section during the
installation steps.

To deploy on one server, complete the following steps:

1.
2.

Install Windows Server 2003 (SP2) or Windows Server 2008.

Install the latest version and service pack of Microsoft Internet Explorer, or at least
Internet Explorer 6.0 (SP2).

If you are running on Windows Server 2003, you must remove the Internet Explorer
Enhanced Security Configuration (from Add/Remove Programs). Internet Explorer
Enhanced Security Configuration is installed by default on Windows 2003.

If your operating system is Windows Server 2003 (SP2), install Microsoft Internet
Information Services (11S) 6.0 with ASP .NET enabled. See Appendix A: Microsoft
Internet Information Server (11S) Installation on Windows Server 2003 or Windows Server
2008 for procedural information.

If your operating system is Windows Server 2008, install Microsoft Internet Information
Services (IIS) 7.0 with ASP .NET enabled. See Appendix A: Microsoft Internet
Information Server (11S) Installation on Windows Server 2003 or Windows Server 2008 for
procedural information.

Complete one of the following:

= If you are using SQL Server 2005 for your database engine, install Microsoft SQL
Server 2005 SP3 and install SQL Server 2008 Reporting Services SP1 with CU1 for
your report server.

OR

= |f you are using SQL Server 2008, Install Microsoft SQL Server 2008 (SP1) with the
cumulative update package 1 (CU1) for SQL Server 2008 SP1 from the Microsoft
website: http://support.microsoft.com/kb/969099

Click the View and request hotfix downloads URL in the upper left corner of the
Cumulative Update KB article to obtain the download.

OR

= If your firm profile is small enough to support using Microsoft SQL Server Express
Edition, Deltek will provide SQL Server 2008 Express Edition with Advanced Services
with Deltek Vision 6.1.

Install SQL Server 2008 SP1, then download and install the cumulative update
package 1 (CU1) for SQL Server 2008 SP1 from the Microsoft website:
http://support.microsoft.com/kb/969099

Configure Reporting Services. (To configure printing to network printers for Vision batch
jobs after Vision is installed, see Appendix E: Printing in Deltek Vision 6.xfor procedural
information.)
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8. Install Microsoft .NET Framework 3.5 (SP1). You can download the Microsoft .NET
Framework 3.5 SP1 from this link:
http://www.microsoft.com/downloads/details.aspx?familyid=ab99342f-5d1a-413d-8319-
81da479ab0d7&displaylang=en

Two Server Deployment Model

Since the two server deployment model involves two possible configurations (Configuration 1) the
report server and database server reside on the same server and the web, application, and
process server on another server or (Configuration 2) installing the Web, application, and report
tier on one server, and the database tier on a separate server, you perform a different set of steps
for each server. A summary table of the prerequisites is included at the start of each section
during the installation steps.

= Refer to the Web, Application, and Report Tier Checklist to install prerequisites on your Web,
application, and report server machine.

= Refer to the Database Tier checklist (the second checklist below) to install prerequisites on
your database server.

Check off each step as completed.

Configuration 2 - Database Tier Checklist
1. Install Windows Server 2003 (SP2) or Windows Server 2008.

2. Install the latest version and service pack of Microsoft Internet Explorer, or at least
Internet Explorer 6.0 (SP2).

3. Complete one of the following:
= If you are using SQL Server 2005, install Microsoft SQL Server 2005 SP3.
OR

= |f you are using SQL Server 2008, Install Microsoft SQL Server 2008 (SP1) with the
cumulative update package 1 (CU1) for SQL Server 2008 SP1 from the Microsoft
website: http://support.microsoft.com/kb/969099

Click the View and request hotfix downloads URL in the upper left corner of the
Cumulative Update KB article to obtain the download.

OR

= If your firm profile is small enough to support using Microsoft SQL Server Express
Edition, Deltek will provide SQL Server 2008 Express Edition with Advanced Services
with Deltek Vision 6.1.

Install SQL Server 2008 SP1, then download and install the cumulative update
package 1 (CU1) for SQL Server 2008 SP1 from the Microsoft website:
http://support.microsoft.com/kb/969099

Configuration 2 - Web Application and Report Tier Checklist
1. Install Windows Server 2003 (SP2) or Windows Server 2008.

2. Install the latest version and service pack of Microsoft Internet Explorer, or at least
Internet Explorer 6.0 (SP2).
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If you are running on Windows Server 2003, you must remove the Internet Explorer
Enhanced Security Configuration (from Add/Remove Programs). Internet Explorer
Enhanced Security Configuration is installed by default on Windows Server 2003.

Complete one of the following:

= |f your operating system is Windows Server 2003 (SP2), install Microsoft Internet
Information Services (11S) 6.0 with ASP .NET enabled. See Appendix A: Microsoft
Internet Information Server (11S) Installation on Windows Server 2003 or Windows
Server 2008 for procedural information.

OR

= If your operating system is Windows Server 2008, install Microsoft Internet
Information Services (11S) 7.0 with ASP .NET enabled. See Appendix A: Microsoft
Internet Information Server (11S) Installation on Windows Server 2003 or Windows
Server 2008 for procedural information.

Install and configure Microsoft SQL Server 2008 (SP1) Reporting Services Component

and the cumulative update package 1 (CU1) for SP1 from the Microsoft website:

http://support.microsoft.com/kb/969099

*Click the View and request hotfix downloads URL in the upper left corner of the
Cumulative Update KB article to obtain the download.

Configure Reporting Services. (To configure printing to network printers for Vision batch
jobs after Vision is installed, see Appendix E: Printing in Deltek Vision 6.x for procedural
information.)

Install Microsoft .NET Framework 3.5 (SP1). You can download the Microsoft .NET
Framework 3.5 SP1 from this link:
http://www.microsoft.com/downloads/details.aspx?familyid=ab99342f-5d1a-413d-8319-
81da479ab0d7&displaylang=en

Configuration 1 —Database and Report Tier Checklist

1.
2.

Install Windows Server 2003 (SP2) or Windows Server 2008.

Install the latest version and service pack of Microsoft Internet Explorer, or at least
Internet Explorer 6.0 (SP2).

Complete one of the following:
= If you are using SQL Server 2005, install Microsoft SQL Server 2005 SP3.

= If you are using SQL Server 2008, Install Microsoft SQL Server 2008 (SP1) with the
cumulative update package 1 (CU1) for SQL Server 2008 SP1 from the Microsoft
website: http://support.microsoft.com/kb/969099

Click the View and request hotfix downloads URL in the upper left corner of the
Cumulative Update KB article to obtain the download.

OR

= If your firm profile is small enough to support using Microsoft SQL Server Express
Edition, Deltek will provide SQL Server 2008 Express Edition with Advanced Services
with Deltek Vision 6.1.
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Install SQL Server 2008 SP1, then download and Install the cumulative update
package 1 (CU1) for SQL Server 2008 SP1 from the Microsoft website:
http://support.microsoft.com/kb/969099

4. Configure Reporting Services. To configure printing to network printers for Vision batch jobs,
see Appendix E: Printing in Deltek Vision 6.x for procedural information.

Configuration 1 - Web Application and Process Tier Checklist
1. Install Windows Server 2003 (SP2) or Windows Server 2008.

2. Install the latest version and service pack of Microsoft Internet Explorer, or at least
Internet Explorer 6.0 (SP2).

If you are running on Windows Server 2003, you must remove the Internet Explorer
Enhanced Security Configuration (from Add/Remove Programs). Internet Explorer Enhanced
Security Configuration is installed by default on Windows Server 2003.

3. Complete one of the following:

= If your operating system is Windows Server 2003 (SP2), install Microsoft Internet
Information Services (11S) 6.0 with ASP .NET enabled. See Appendix A: Microsoft
Internet Information Server (11S) Installation on Windows Server 2003 or Windows Server
2008 for procedural information.

OR

= If your operating system is Windows Server 2008, install Microsoft Internet Information
Services (IIS) 7.0 with ASP .NET enabled. See Appendix A: Microsoft Internet
Information Server (IIS) Installation on Windows Server 2003 or Windows Server 2008 for
procedural information.

4. Install Microsoft .NET Framework 3.5 (SP1). You can download the Microsoft .NET
Framework 3.5 SP1 from this link:
http://www.microsoft.com/downloads/details.aspx?familyid=ab99342f-5d1a-413d-8319-
81da479ab0d7&displaylang=en

5. Configure Reporting Services. (To configure printing to network printers for Vision batch
jobs after Vision is installed, see Appendix E: Printing in Deltek Vision 6.x for procedural
information.)

Three or More Server Installation Checklist

Because the three or more servers deployment model involves installing the Web and application
tier on one server, the report tier on a second server, and the database tier on a third server, you
perform a different set of steps to install prerequisites on each server. A summary table of the
prerequisites is included at the start of each section during the installation steps.

= Refer to the Web and Application Tier Checklist to install prerequisites on your Web and
application servers.

= Refer to the Report Tier Checklist to install prerequisites on your report server.
= Refer to the Database Tier Checklist to install prerequisites on your database server.
= Refer to the Process Server Tier Checklist to install prerequisites on your database server.

Check off each step as completed.
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Web and Application Tier

1.
2.

Install Windows Server 2003 (SP2) or Windows Server 2008.

Install the latest version and service pack of Microsoft Internet Explorer, or at least
Internet Explorer 6.0 (SP2).

If you are running on Windows Server 2003, you must remove the Internet Explorer
Enhanced Security Configuration (from Add/Remove Programs). Internet Explorer
Enhanced Security Configuration is installed by default on Windows 2003.

Complete one of the following:

= |If your operating system is Windows Server 2003 (SP2), install Microsoft Internet
Information Services (11S) 6.0 with ASP .NET enabled. See Appendix A: Microsoft
Internet Information Server (11S) Installation on Windows Server 2003 or Windows
Server 2008 for procedural information.

OR

= If your operating system is Windows Server 2008, install Microsoft Internet
Information Services (11S) 7.0 with ASP .NET enabled. See Appendix A: Microsoft
Internet Information Server (11S) Installation on Windows Server 2003 or Windows
Server 2008 for procedural information.

Install Microsoft .NET Framework 3.5 (SP1). You can download the Microsoft .NET

Framework 3.5 SP1 from this link:

http://www.microsoft.com/downloads/details.aspx?familyid=ab99342f-5d1a-413d-8319-

81da479ab0d7&displaylang=en

Configure Reporting Services. (To configure printing to network printers for Vision batch
jobs after Vision is installed, see Appendix E: Printing in Deltek Vision 6.x for procedural
information.)
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Report Tier
1. Install Windows Server 2003 (SP2) or Windows Server 2008.

2. Install the latest version and service pack of Microsoft Internet Explorer, or at least
Internet Explorer 6.0 (SP2).

3. Install and configure Microsoft SQL Server 2008 (SP1) Reporting Services Component
and the cumulative update package 1 (CU1) for SQL Server 2008 (SP1) from the
Microsoft website:

http://support.microsoft.com/kb/969099

*Click the View and request hotfix downloads URL in the upper left corner of the
Cumulative Update KB article to obtain the download.

4. Configure Reporting Services. (To configure printing to network printers for Vision batch
jobs after Vision is installed, see Appendix E: Printing in Deltek Vision 6.x for procedural
information.)

Database Tier
1. Install Windows Server 2003 (SP2) or Windows Server 2008.

2. Install the latest version and service pack of Microsoft Internet Explorer, or at least
Internet Explorer 6.0 (SP2).

3. Complete one of the following:
= If you are using SQL Server 2005, install Microsoft SQL Server 2005 SP3.

OR

= If you are using SQL Server 2008, install Microsoft SQL Server 2008 or Microsoft
SQL Server 2008 Express Edition with Advanced Services if your firm profile is small
enough to support using this edition and the cumulative update package 1 (CU1)
from the Microsoft website
http://support.microsoft.com/kb/956717

*Click the View and request hotfix downloads URL in the upper left corner of the
Cumulative Update KB article to obtain the download.
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Process Server Tier
1. Install Windows Server 2003 (SP2) or Windows Server 2008.

2. Install Microsoft .NET Framework 3.5 (SP1). You can download the Microsoft .NET

Framework 3.5 SP1 from this link:
http://www.microsoft.com/downloads/details.aspx?familyid=ab99342f-5d1a-413d-8319-

81da479ab0d7&displaylang=en
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Chapter 3: Download Deltek Vision and Initiate
Setup

Overview

This chapter provides informational and procedural details about the process to download Deltek
Vision and initiate setup.

Before You Begin

Review the following information before you begin the download process.

Deltek Vision 6.1 cannot be installed side by side on the same Web/application or report
Servers as any previous version.

Deltek Vision does not install on a server that has Actuate installed. If Actuate is detected,
Deltek Vision will cancel the installation. Before installing Deltek Vision 6.1, you must uninstall
all previous versions of Actuate.

If you are upgrading from a prior version of Deltek Vision 6.x, the installation process will
detect the existence of the previous 6.x version and will launch the Upgrade Wizard to
upgrade the existing version. If you have a Deltek Vision 5.1 or prior installation, you must
remove that installation and Actuate before you install Deltek Vision 6.1.

If you are running live on Vision 5.x or 6.x and want to test Vision 6.1, do not convert your live
database. Make a backup of your database, restore it as Vision61 (or any name you
choose), and run the conversion utility on that database. Your database version must already
be at Vision 5.0 or newer to convert it to Vision 6.1. The Deltek Vision 5.x/6.x to Deltek Vision
6.1 conversion is an in-place conversion.

If you are using a database version that is lower than Vision 5.0, you must obtain the
necessary conversion script from Deltek Customer Care and update your database to at least
version 5.0 before upgrading to Vision 6.1.

Deltek Vision 6.1 is not compatible with Microsoft Windows 95, 98, Me, NT 4.0 or Windows
2000.

Although previous versions of Deltek Vision allowed installations unto Windows 2003 Service
Pack 1, Deltek Vision requires at least Windows 2003 Service Pack 2 or setup will cancel.

Deltek Vision 6.1 is not compatible with Internet Explorer 5.5 or earlier. You must be running
Internet Explorer 6.1 (SP2) or later.

Internet Explorer 7.0 is supported with Vision 6.1.

Download the Deltek Vision 6.1 Installation Files and Initiate
Setup

To download the Deltek Vision 6.1 installation files, complete the following steps:

26

1. Go to the Deltek Vision 6.1 site at http://support.deltek.com/Distribution/DeltekVision.aspx

2. Enter your Customer Care Connect User ID and Password, and click Login.

3. Select Vision 6.1 from the Select Product drop-down.
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Click the Go button. The Deltek Vision Electronic Software Distribution utility opens.
Click Proceed to Downloads.

Click the Deltek Vision 6.1 button. The file opens in the Open/Save as dialog box. This is
a single file download for all Vision installations.

7. Save the file to a location you specify.
8. Double-click the Deltek Vision 61 Compressed Setup that you downloaded to run the
installation. The Prerequisite screen will display. This screen shows the items that the

installation checks. If the criteria is not met for the particular tier the installation is
installing on, setup may exit or display a warning.

9. Click Next.

E\\'isinn - InstallShield Wizard

Remove Installation Files ! .
Do waou want ko remove the files used to perform the
installation? ‘ -

" Unpack the files used to perform the installation to & temparary location, and
automatically remove these files after the zetup iz completed. Select thiz option if you
are hat planning ko run the zetup again later.

% |npack the files used to perform the installation to the location specified below, and
don't remove theze files after the zetup is completed. Select this option if you are
planning to run the setup again at a later ime. If the specified folder location does not
exizt, it will be created automatically.

Save files in folder;
C:A\Program FileshDeltek \Wision\SetupB15F2

Change... |

To continue, click MNext.

% Back | Mek = I Cancel |

10. For a single tier installation, select the first option. This unpacks the files to a temporary
location and removes the files after setup.

Installshield

11. For a two or more tier installation, select the second option. You can then specify a path
the folder in which to save the files. This unpacks the files to that location.

When you are installing from the other servers, launch the setup.exe from the extracted
location and setup will display the Password form.

12. If the directory where you save the files does not have 1GB of free disk space, Vision will
display the following error message.
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Yision
@ There is not enough space on drive i to extrack this package.

Please free up 588,01 MB and dlick Retry,

Cancel |

13. Select a different location that contains at least 1GB of free space and click Retry to
extract the package again.

14. The Download Manager checks to determine if any third-party applications are required.
Refer to page 17 for details about the Download Manager.

¥ision - Installshield Wizard

Password o -

Thizs zetup haz been password protected.

Enter the password required torun thiz gsetup, Please note that passwords are case sensitive.
Click Mext to contirue.

[rstallShield

< Back | Mext > I Cancel |

15. Enter the password provided by Deltek. If you have not received your password, please
contact Deltek Customer Care Connect (email VisionSupport@deltek.com).

#.] If you have any custom applications installed, you will be prompted for your Deltek Custom
password first and then prompted for the Deltek Vision installation password.

16. Click Next.

17. Proceed to the chapter that describes the type of installation you are performing:

= One Server Installation — When you select the One Server option from the Number of
Deltek Vision Servers form, you install all servers (database, Web/application, and
report) on a single machine. See Chapter 4: One Server Installation for information.

= Two Server Installation — Because the two server deployment model involves two
sets of configurations (configuration 1), Installing the DB and Report Server on one
machine and the Web/Application on another machine or (Configuration 2), installing
the Web, application, and report tier on one server, and the database tier on a
separate server, you perform a different set of steps for each server. See Chapter 5:
Two Server Installation for more information.

28 -
Deltek S



Technical Installation Guide

= Three or More Servers Installation — When you select the Three or more Servers
option from the Number of Deltek Vision Servers form, you install any combination of
a database server, one or more report servers, one or more Web/application servers
and one or more process servers, each on its own machine. See Chapter 5: Two
Server Installation for more information.
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Chapter 4. One Server Installation

Overview

This chapter provides instructions for installing all Vision tiers on one server for firms who have
chosen the One Server deployment model. One server deployment is suitable for demonstration
purposes or for small firms.

When you choose the One Server deployment model, you install all Vision tiers (Web,
Application, Process Server, Report, and Database) on the same machine. You may want to
install all Vision tiers on the same server if your deployment needs are simple; for example, if you
are installing Vision on a test machine. For more information about the various deployment
options available, see Vision Deployment Models on page 10 for more information.

Prerequisites

The following prerequisites are required before performing the Single Server (All Tiers)
Installation. Setup will not complete without the following:

Software Database Report Web/Application | Process
Prerequisites | Server Server Server Server

(Reporting
Services)

Microsoft Yes Yes Yes
Windows
Server 2003
(SP2)

Microsoft Yes Yes Yes
Windows
Server 2008

Microsoft SQL Yes Yes?
Server 2005
(SP3)

Microsoft SQL Yes Yes*
Server 2008

Microsoft SQL Yes
Server 2008

(SP1 with CU1

for SQL Server
2008 SP1)

Microsoft .NET Yes Yes
Framework 3.5
(SP1)
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The following prerequisites are optional before performing the Single Server (All Tiers)
Installation. They are supplied by the Deltek Download Manager during software installation:

Software Database Report Web/Application | Process
Prerequisites | Server Server Server Server

(Reporting
Services)

Microsoft .NET Yes Yes
Framework 2.0

Microsoft .NET Yes®
Framework 2.0
SP2

Microsoft XML Yes Yes Yes
4.0 (SP2)
Services

Microsoft Yes Yes Yes
SQLDMO 2005
Components

Microsoft Yes Yes
SQLXML 3.0
(SP3)

"IS is required with ASP.NET enabled.

?|IS is not required on the Process Server Only Machine.

*Microsoft SQL Server 2008 Reporting Services is recommended and must be installed and configured.
“Microsoft Internet Information Services (I1S) is not required for SQL Server 2008 Reporting Services.
®*Microsoft .NET Framework 2.0 SP2 is required for SQL Server 2008 (SP1) Reporting Services

About Your Deltek Vision Database

The steps in this chapter explain how to install all tiers, including the database tier. The method
you use to create your Deltek Vision database file during installation depends on whether you are
installing Vision for the first time or upgrading from a previous Deltek product.

See the following for information about creating or locating your Deltek Vision database:

Installing Vision for the First Time

During installation, you must select the Blank Database option. Do not select the Restore from
converted database option.

Migrating from Deltek Advantage, Award, or CRM and Proposals

= Install the Deltek Advantage to Deltek Vision, Deltek Award to Deltek Vision, or Deltek CRM
and Proposals to Deltek Vision migration utility.

= |nstall the Deltek Vision software. Do not select the Restore database or Blank Database
options during database tier installation. During Deltek Vision database tier installation, you
will need your Microsoft SQL Server, or Microsoft SQL Server 2005 Express Edition
username and password.
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= Run the Deltek Advantage to Deltek Vision migration utility, Deltek Award to Deltek Vision
migration utility, or the Deltek CRM and Proposals to Deltek Vision migration utility.

Migrating from Sema4

Deltek’'s Data Migration group converts your Sema4 data to create your database backup file
(.BAK). For instructions on migrating from Deltek Sema4 to Deltek Vision, contact your Deltek
consultant.

#.] In all of the preceding scenarios, you can install a Sample Database along with your new or
converted database.

Procedure
Follow the steps in this section to install Deltek Vision tiers on one server.
1. Follow the steps on page 26 to download and launch the setup file.

2. The Download Manager checks to determine if any third-party applications are required.
Refer to page 17 for details about the Download Manager.

The Password form displays.

Yision - Installshield Wizard x|
Password ‘ ]
Thizs zetup has been password protected. l\h

Enter the password required to run this setup. Please note that passwords are case sensitive.
Click, Mext ta cantinue.

InstallShield

< Back | Mesit » I Cancel |

3. Enter the password provided by Deltek and click Next. To obtain the password, contact
Deltek Customer Care Connect (email VisionSupport@deltek.com). The Welcome form
displays:
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Welcome to the Deltek Vision 6.1 Installation
Wizard

The Deltek Vision installation wizard will install Deltek
Wision on your computer. Please refer to the technical
inztallation guide before continuing which iz avalable on
the CD or at https: //support. deltek. com

Deltek Yision Installation Wizard E2

< Back

4. Click Next. The License Agreement form displays:

Deltek Yision Installation Wizard
License Agreement

The most cument vergsion of the license agreement can be found at
http: A, deltek. camdterms/. Pleaze read the license agreement carefully.

¥100709 f’

THESE DELTEK LICENSE AND SERYICES AGREEMENT TERMS
{SECTIONS B-E) AFPLY TO ANY DELTEK SOFTWARE OR
SERVICES PURCHASED FROM DELTEK OR THROUGH A

DELTEK RESELLER. TERMS IDENTIFIED AS APPLICABLE TO
CERTAIN LICENSEE CATEGORIES (l.E., AMERICAS, ASIA-
PACIFIC, EMEA OR GOVYERNMENT LICENSEES) SHALL APPLY
ONLY TO THOSE LICENSEES AND SHALL PREVAIL OVER
CONFLICTING TERMS IN THIS AGREEMENT FOR OTHER hd

& | accept the terms of the license agreement Frirt |

£~ | do not accept the terms of the license agreement

[rstall5hield

¢ Back I Mest > | Cancel |

Deltek,i.

5. Read the agreement and select | accept the terms of the license agreement if you
agree. Click Next. The Choose Destination Location form displays:
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Deltek Yision Installation Wizard x|
Choose Destination Location ‘ ]
Select folder where setup will install files. I {M

Setup will install Vision in the following folder.

Toinstall to this folder, click Next. Tainstall to a different folder, click Browse and select
another folder.

C:%Pragram FileshD elbekYYizion Browse... |

| ztallShield

" Destination Folder

< Back | Mewt » I Cancel |

6. Do one of the following:

= Click Next to accept the destination displayed on the form.

= Click Browse..., select an alternate destination, and click Next.

7. If you do not have at least 1GB of free space in the Destination location, Vision displays
an error message. Change the path to select a folder with over 1GB of free space and
click Retry.

¥ision - InstallShield Wizard

@ Setup has detected less than 1 GE of free disk space on the target installation drive, Celtek requires that vou have at least 1 GE free disk space.
Setup will exit,

The Number of Deltek Vision Servers form displays:

Deltek Yision Installation Wizard
Number of Deltek Vision Servers ‘
Flease select the number of servers pou will be deplaying Deltek e
Vizion to (inchuding the databasze server). ‘

& ine Server - All server components will be installed on one server
View S armple I

Two Servers - [Dne databaszereport server and one web/app/process server) or
[ore databaze server and one web/appireport/process server)

View Sample I

£ Three or mare Servers - Advanced deployments anly.

Yiew Sample I

IrstallShield

¢ Back | Mest > I Cancel |
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8.

9.

10.

11.

Select One Server. All server components (database, web/application process and
report) will be installed on one server.

Click Next to continue. Vision displays the Reports to Load form.

Deltek Yision Installation Wizard |
Reports to Load %
Please select the languages: far which ta load reparts far Delkek e
Vision. You may select 0 or more. ‘

For each language zelected below, reports are automatically loaded to the SAL Report Server.
Selecting mulbiple languages may substantially add to the time required to complete the installation.

Reports may alzo be loaded in the application itzelf: Utilities > Report Administration.

¥ English - U5
™ English - International [outside the US]
[ French - Canada

" French - France

|matallshield

< Back | Mext > I Cancel |

The Vision installation routine includes options for selecting the version of English or
French in which you plan to run the Vision reports. Select the language for the reports to
load. English — US is the default.

Click Next to continue. Setup checks your Microsoft SQL Server Reporting Services
configuration.

@ Checking configuration of Microzoft SOL Reporting Services. ..

Setup uses the default Report Server URL when it first checks the configuration of
Microsoft SQL Reporting Services on the Web Server to the Reporting Services Web
Service. If it is unable to make a connection to the Reporting Service Web Service page,
setup will return an error message with the reason it is unable to make the connection
and will display the Specify Report Server and Report Server URL Information form. See
Appendix B: for additional information. Continue to the next step when the connection is
complete.

When your configuration is verified, the Database Server (MSSQL) Setup Connection
form displays.
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12.

Deltek Yision Installation Wizard
Database Server [M550L) Setup Connection Information m

Please enter a databaze server uzermame and password that iz a member of the database servers
syztemn administrators group [i.e. sa).

[atabaze Server: |<Sewer Mamey|

SOL Username: |sa

SOL Password: I
™ Windows Integrated

IrstallShield

< Back Hext = I Cancel

Enter the following:

= Database Server — Enter the name of the database server.

= SQL Username — Enter a Microsoft SQL database server Login/username that is a
member of the SQL Server SysAdmin Role. The default sysadmin account for SQL
Server is sa. If you use the SQL Server Username and Password, ensure that the
server security is configured to support Mixed Mode Security as described in the
Deltek Microsoft SQL Server 2005 Administrator's Guide.

=  SQL Password — Enter the password associated with this SQL Username.

=  Windows Integrated — Selecting this option means that if you are logged onto the
server with the appropriate administrative rights, you can be authenticated to your
SQL server via your Windows Account. Your current Windows account must also be
a member of the sysadmin role in the Microsoft SQL Server to perform the
installation. If you are using integrated authentication, ensure that your current
logged in account is a member of the sysadmin role in SQL Server. SQL Server 2008
installed onto Windows Server 2008 and Vista Operating Systems do not add
members of the local administrator’s group into the SQL Server Sysadmin role by
default.

|
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13. Click Next. The Databases to Restore form displays:

Deltek ¥ision Installation Wizard E
Databazes to restore ‘E‘m

Fleaze zelect the databazes you would like to restore and configure during installation. |F the
databaze gerver pou entered on the previous screen already has Deltek Yision databazes on
it, you will be given the opportunity to upgrade thoze databases on the next screen.

" Blank Database [Wision - LIS

Blank Databaze [Vizion - English International; blank databaze for Englizh language
ingtallations outside the US)

" Sample Database [VisionDemaf1)

Istallshield

{ Back | Mest > I Cancel |

14. Select the database you would like to restore, if any. The database that you select
determines the version of English that displays in the Vision user interface.

= No Selection (No Boxes checked)- If you already have a Vision database or previous
Sample database, you can click on Next without making a selection to get to the next
form of choosing the database to upgrade if the setup detects it.

= Blank Database (Vision - US) — If there are any existing Vision 5.x or 6.x databases
that you would like to upgrade to 6.1 on the database server you specified in step 10,
do not select Blank Database. You can upgrade an existing 5.x or 6.x database in the
next step. If you don’t have an existing Vision database, select this option to start a
new Vision database.

= Blank Database (Vision — English International) — Blank database for English
Language installations outside of the United States. Select this option to start a new
Vision database if you are using an English Language installation and are outside the
United States.

= Sample Database (VisionDemo61) — Select this option to install the Vision sample
database. It is helpful to have this database installed for troubleshooting purposes. If
you already have a 5.x or 6.x version of the Sample Database, the following options
are available:

= Do not select Sample Database. The setup will detect supported previous
versions of databases (including the Sample database) and give you the
opportunity to upgrade your Sample database.

= |n most cases any previous versions of the Sample database may have the
Vision database version number in its name (For example, VisionDemo51). If
that is the case, when you convert a 5.x or 6.x database to Vision 6.1 the version
it is upgraded to will no longer match the version number in its name. You can
perform one of the following:

= Rename the database on the SQL Server and in Weblink after the installation
to reflect the correct version number or

- 37
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= Delete the previous version’s Sample database on your SQL Server before
continuing, and then choose to restore the Sample database.

@, If the installation program cannot connect to the database using the username/password

you entered, a message asking you to try again displays when you click Next. Resolve this
connection issue before continuing with the installation.

15. Click Next. If Vision detects an existing database, the Database to Upgrade form
displays. See Appendix B: Options When Converting a Database during Installation, for
additional information. If Vision does not detect an existing database, the Databases
Available for Logon form displays:

Deltek Yision Installation Wizard x|

D atabazes Available for Logon ﬂ ]

Select the databaszes that you want ta make available ta pour end users (frarm the logon
zoreen). Touw may select one or more databases to display at thiz time or run WebLink after
the installation. Mote: Only Deltek VYision B.1 databases will be shown.

*igion [B.7.300) ;I
YizionDemoB1 [B.1.300]
YigionEnglishlnternational [6.7..300]

|matall5hisld

< Back

16. Click Next to continue. The Specify Web Site form displays.

@  This form displays only if your Web server contains multiple Web sites. If you do not have
multiple Web sites on your Web server, proceed to step 19.
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Deltek Yision Installation Wizard

Specify Web Site

Flease select the web site that you would like to install Deltek Yision to.

Available Web Sites: j
Defaul Web Site
Wb Site 2
*web Sike 3
|rztallShield

< Back | Mest > I Cancel |

17. Select the Web site to which you will install Deltek Vision, and then click Next. The Error
Reporting form displays.

Deltek Yision Installation Wizard

Error Reporting
Send fatal emors to Deltek

Deltek invites you to participate in the Customer Experience Improvement Program to help
improvwe the quality, reliability, and perfarmance of Deltek Vizion. By selecting the box below, your
organization will be configured to automatically zend fatal ermors to Deltek, Deltek uzes emor
reports to improve Deltek Wision functionality and treats all information as confidential.

v &utomatically send fatal ermor reports to Deltek

| ratallShield

< Back | Mext » I Cancel |

18. Select Automatically send fatal error reports to Deltek, then click Next. The Start
Copying Files form displays:
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Deltek Vision Instal

Review settings before copying files.

Start Copying Files W
~ 3

Setup haz enough information to start copying the program files. 1f you want to review or
change any settings, click Back. If you are satisfied with the settings, click Mest to begin
copying files.

Current Settings:

Fleaze record this infarmation far future reference and support.
The setup log iz at C:%Program Filez\DeltekVisiontLogs
Inztallation Directary: C:4Program Filez\Deltek \Wizion
Setup Tepe: Single Server (Al Tiers)
wieblApplication Server: MHELLERXP
Wieb Site: Default 'Web Site
Yirtual Directary: Yision
Security Mode: Anonymous
The following local account will be created and added to the administrator:

4

|rstallShield

group: Uzemname: DeltekVizion Fassword: Password] i
b |

< Back | VE S | Cancel |

19. Review the installation settings and click Next to begin installation.

= The location of the installation Log that tracks all the steps performed during the

installation.

= The installation directory — where you installed Vision.

= The Setup Type and the option chosen — if you are performing a multi server
installation, this information is handy to use to know what your next option to choose

when performing the installation on your other servers.

= [nformation about the Database Server such as:

= Database Server Name

= Database Login used to perform the installation on the database server

= Any Deltek Vision logins and passwords created in SQL Server during the
installation. This information can be used when configuring Weblink. It is
recommended that you change at least the passwords from their defaults and/or

the login name as well.

= Any databases that you will be restoring or upgrading will be listed

o
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Deltek Yision Installation Wizard x|

Setup Status “

Vigion is configuring your new software installation.

Inztalling Supporting Components

C:h . SDelekhYizionsSupports B esouncek ity hilk atDuath et dil

[ ||

InstallShield

Cancel

When finished, the Installation Wizard displays a success notice.

20. Click Finish to complete the installation.

Review the installation log to check for errors in the installation. The installation creates a
logs subfolder located in the Deltek Vision installation location that contains the installation
log as well as conversion log files created for each database that may have been upgraded
during the installation. If you upgraded any databases during the installation process, verify
that a conversion log for that database (filename contains the database name) was created
and it does not contain any errors (search for the word “msg” without the quotes in the log
file”. If errors are found, contact Deltek Customer Care Connect with the contents of the log
file.

[ﬂl If there are any errors during the installation process, you must confirm that
your reports were loaded successfully. Go to \ProgramFiles\Deltek\Vision\Logs
folder and review the latest DeltekVision61CMD_xx-XX.log (xx-XX represents
the language of your loaded reports). Reload your reports if they are not in the
log file.

Deltek-:. s



Chapter 5: Two Server Installation

Chapter 5: Two Server Installation

Overview

This model is designed for small to medium-sized firms who may not have a technical staff. For
more information about the various deployment options available, see Deltek Vision Deployment
Models on page 19.

There are two different methods for installing Vision across two servers:

Configuration 1: Install the database and report components on one server machine and the
Web/application and process server components on a separate server machine. Firms with
one SQL Server license will use this configuration. Firms typically use Method 2 if all users
are at a single location and will only access Vision in the office or over a VPN connection into
the corporate network. Infrastructure security is not necessarily a concern in this model,
because all application use is internal to the organization. This method is designed for small
to medium-sized firms who may not have a technical staff. For more information about the
various deployment options available, see Deltek Vision Deployment Models in Chapter 1, on
page 10.

Configuration 2: Install the database component on one server machine and the
Web/application, process server and report components on a separate server machine.
Configuration 1 has the Reporting Services installed on a separate server from the Database
Engine. If you decide to split the Report Server (web service) from the database server
hosting the report server database, you will need an additional Microsoft SQL Server license.
Refer to the licensing section of this document for links to Microsoft SQL Server licensing
related to SQL Server Reporting Services.

Important Information to Know Before You Begin

42

Before installing Vision tiers across two servers, you must install a certain set of prerequisite
software required for the tiers being installed on the Vision servers. Refer to Chapters 1 and 2
for a list of non-supported environments, technical considerations for information on installing
prerequisite software on two servers. The table below lists the prerequisite requirements for
the installation to begin, and a list of the components that are downloaded and installed
during the installation process by the installer. You cannot install the Web, application or
report server tiers on the Microsoft Small Business Server 2000/2003. Only the Deltek Vision
database and or Report tier can be installed on this server.

You cannot install any Vision tier on the Microsoft ISA server, or any other software-based
firewall.

You cannot install any Vision tier on any server with Microsoft Terminal Services (Application
Mode Only) running. Terminal Services in remote administration is fully supported.

You cannot install any Vision tier on a domain controller.
You cannot install any Vision tier on a Microsoft Exchange 5.5/2000/2003 Server.
You cannot install any Vision tier on a SharePoint Portal Server 2001.

Microsoft .NET Framework 3.5 SP1 is required prior to running the Deltek Vision installation
on any machine running the Vision Web/Application or the Process Server Tiers

Microsoft .NET Framework 2.0 is required prior to running the Deltek Vision installation on the
Database or Report Server Tiers. If the setup does not detect Microsoft .NET Framework 2.0,

|
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then setup will exit. See the Download Manager section on page 17 if you have not yet
installed Download Manager.

Generally, Microsoft .NET Framework 2.0 is already installed on all tiers since it is installed
with Microsoft .NET 3.5SP1 (a prerequisite requirement for the Web\Application and Process
Server machines), and is also installed as part of the Microsoft SQL Server 2008 Setup
routine when the Database Server and Report Server components are installed.

Microsoft .NET Framework 2.0 is required on any machine that you will be running the
DeltekVisionInstallPrepareUrtility.exe for those scenarios where the Deltek Vision Server does
not have access to the internet and setup is unable to finish. This happens because the
Download Manager is unable to download prerequisites needed for the installation to

continue. This is required by the DeltekVisionInstallPrepareUtility.exe.

Configuration 1, Part 1. Database and Report Installation

Prerequisites
Refer to the following prerequisites before installing the database and report servers.

Software Prerequisites Database Server REpaN EENET (MR
Services)

Microsoft Windows Server

2003 (SP2)
Microsoft Windows Server Yes Yes
2008
REQUIRED
Setup will Microsoft SQL Server Yes Yes'?
not complete 2005 (SP3)
if these are
e QlSEsEe Microsoft SQL Server Yes Yes*®

2008 (SP1,CU1)

Microsoft .NET
Framework 3.5 (SP1)

Microsoft .NET Yes Yes
Framework 2.0
OPTIONAL

Supplied by Microsoft XML 4.0 (SP2) Yes
Tralvlk Services
Download
Manager Microsoft SQLDMO 2005 Yes
during Components
Installation
Microsoft SQLXML 3.0 Yes

(SP3)

YIS is required with ASP.NET enabled.
?|IS is not required on the Process Server Only Machine.

*Microsoft SQL Server 2008 Reporting Setrvices is recommended and must be installed and configured.
“Microsoft Internet Information Services (11S) is not required for SQL Server 2008 Reporting
*Microsoft SQL Server 2008 SP1, CU1 is required for SQL Server 2008 Reporting Services.

Delteki-
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Deltek recommends always installing the database server first. In this configuration, because the
Database and Report Server Tiers are on the same machine, this step must be performed before
the installation of Deltek Vision on your Vision Web Server.

Installing Vision for the First Time

During installation, you must select the Blank Database option. Do not choose the Restore from
converted database option.

Migrating from Deltek Advantage, Award, or CRM and Proposals

Install the Deltek Advantage to Deltek Vision, Deltek Award to Deltek Vision, or Deltek CRM
and Proposals to Deltek Vision migration utility.

Install the Deltek Vision software. Do not select the Restore database or Blank Database
options during database tier installation. During Deltek Vision database tier installation, you
will need your Microsoft SQL Server, or Microsoft SQL Server 2005 Express Edition
username and password.

Run the Deltek Advantage to Deltek Vision migration utility, Deltek Award to Deltek Vision
migration utility, or the Deltek CRM and Proposals to Deltek Vision migration utility.

Migrating from Sema4

Deltek’s Data Migration group converts your Sema4 data to create your database backup file
(.BAK). For instructions on migrating from Deltek Sema4 to Deltek Vision, contact your Deltek
consultant.

Procedure to Install the Database and Report Server
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1. Follow the steps on page 26 to download and launch the setup file. The setup routine
extracts the files to the desired location. You must have 1GB of free disk space in this
location.

The Download Manager checks to determine if any third-party applications are required.
Refer to page 17 for details about the Download Manager.

The Password form displays.

¥ision - InstallShield Wizard x|
Password %
Thizs zetup has been password protected. I -

Enter the password required torun thiz getup, Please note that passwords are case sensitive.
Click Mext to continue.

IrnztallShield

< Back | Mest > I Cancel
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2. Enter the password provided by Deltek and click Next. To obtain the password, contact
Deltek Customer Care Connect at VisionSupport@deltek.com. The Welcome form

displays:

Wizard

The Deltek Vision installation wizard will install Delek
Yizion on your computer. Please refer to the technical

the CD or at hitps:/Ysupport, deltek, com

Deltek ¥ision Installation Wizard E

\. ‘
N e r Welcome to the Deltek Yision 6.1 Installation

installation guide before continuing which iz available on

< Back

Cancel |

3. Click Next. The License Agreement form displays.

Deltek Yision Installation Wizard

License Agreement

The most current verzion of the licenze agreement can be found at
http: v deltek. comAterms/. Please read the license agreement carefully.

100709

THESE DELTEK LICENSE AND SERYICES AGREEMENT TERMS
(SECTIONS B-E) APPLY TO ANY DELTEK SOFTWARE OR
SERVICES PURCHASED FROM DELTEK OR THROUGH A
DELTEK RESELLER. TERMS IDENTIFIED AS APPLICABLE TO
CERTAIN LICENSEE CATEGORIES (L.E., AMERICAS, ASIA-
PACIFIC, EMEA OR GOVERNMENT LICENSEES) SHALL APPLY
ONLY TO THOSE LICENSEES AND SHALL PREVAIL OVER
CONFLICTING TERMS IN THIS AGREEMENT FOR OTHER

5

.

& { accept the terms of the license agreement Frint |

£~ | do not accept the terms of the license agreement

[rstall5hield

< Back I Mest » | Cancel |

4. Review the agreement and click the | accept the terms of the license agreement
option if you agree. Click Next to proceed. The Choose Destination Location form

displays.

Deltek,i.
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Deltek Yision Installation Wizard x|
Choose Destination Location ‘ ]
Select folder where setup will install files. I’\h

Setup will install Vision in the following folder.

Toinstall to this folder, click Next. Tainstall to a different folder, click Browse and select
another folder.

C:%Pragram FileshD elbekYYizion Browse... |

| ztallShield

" Destination Folder

< Back | Mewt » I Cancel |

5. Complete one of the following:

=  Click Next to accept the destination displayed on the form.
= Click Browse..., select an alternate destination, and click Next.

= If you do not have at least 1GB of free space in the Destination location, Vision
displays an error message. Change the path to select a folder with over 1GB of free
space and click Retry.

¥ision - Installshield Wizard

6 Setup has detected less than 1 GB of free disk space on the target installation drive. Deltek requires Ehat wou have at lzast 1 GE Free disk space.
Setup will exit.

The Number of Vision Servers form displays.

Deltek Yision Installation Wizard x|
Mumber of Deltek Yision Servers ﬂ ]
Please select the number of servers pou will be deplaying Deltek ‘\h
Vision to [including the database server). ‘

” One Server - All server components will be installed on one server.,
Yiews Sample |

Twa Servers - [One databazesreport zerver and one webdappd/process server) or
[one databasze zerver and one web/appreport/process server|

Wiew Sample I
™ Three or more Servers - Advanced deployments only.

View Sample I

| FrztallShield

< Back | Mewt > I Cancel |
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6. Select Two Servers and click Next. The Two tier — role of server form displays.

Deltek ¥ision Installation Wizard

Two-tier - role of server .

Select the role of thiz zerver in your Two Server deployment,

Configuration 1

" \Weh/Application/Process
" Database only

_ Configuration 2
" \Weh/bpplication/Report/Process

IrstallShield

< Back | Mext > I Cancel |

7. Select the Database/Report option and click Next. The Database Server (MSSQL) Setup
Connection form displays.

#.]  Setup will check for Microsoft .NET Framework 3.5 (SP1) before displaying the Database
Server Setup Connection form. If it does not detect it, then setup will exit.

Deltek Yision Installation Wizard

Database Server [M55QL) Setup Connection Information wﬂm

' evlttizuing.

Please enter a databaze server uzermame and password that iz a member of the database servers
syztemn administrators group [i.e. sa).

[atabaze Server: |<Server Mame:|

SOL Username: |sa

SOL Password: I
™ Windows Integrated

IrstallShield

< Back Mest » I Cancel

8. Enter the following:
= Database Server — Enter the name of the database server.

= SQL Username — Enter a Microsoft SQL database server Login/username that is a
member of the SQL Server SysAdmin Role. The default sysadmin account for SQL
Server is sa. If you use the SQL Server Username and Password, ensure that the
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server security is configured to support Mixed Mode Security as described in the
Deltek Microsoft SQL Server 2005 Administrator's Guide.

= SQL Password — Enter the password associated with this SQL Username.

= Windows Integrated — Selecting this option means that if you are logged onto the
server with the appropriate administrative rights, you can be authenticated to your
SQL server via your Windows Account. Your current Windows account must also be
a member of the sysadmin role in the Microsoft SQL Server to perform the
installation.

SQL Server 2008 installed on Windows Server 2008 and Vista Operating Systems does
not add members of the local administrator’s group into the SQL Server Sysadmin role by
default. If you are using integrated authentication, ensure that your current logged in
account is a member of the sysadmin role in SQL Server.

You must make sure your connection is configured correctly before you can continue. If
the installation program cannot connect to the database using the username/password
you entered, when you click Next, the following message displays asking you to try
again.

¥ision - Installshield Wizard

-
lf) Unable to walidate connection ko the database server. Please check the database server and usernamefpassword,
i

9. Click OK, correct the problem, and continue.
10. Click Next. The Databases to Restore form displays:

Deltek ¥ision Installation Wizard

Databases to restore -

Fleaze zelect the databazes you would like to restore and configure during installation. [f the
databaze server pou entered on the previous screen already has Deltek Yizion databazes on
it, pou will be given the opportunity to upgrade thoze databases on the next screen.

[ Blank Database [Vision - LS)

r Blank Databaze [Vizion - Englizh International; blank databaze for Englizh language
installations outside the US)

[™ Sample Database [VisionDemaf1)

[Ftallshield

{ Back | Mest > I Cancel |

11. Select the database you would like to restore, if any. The database that you select
determines the version of English that displays in the Vision user interface.

= No Selection (No Boxes checked) — If you already have a Vision database or

previous Sample database, you can click on Next without making a selection to get to
the next form of choosing the database to upgrade if the setup detects it.
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= Blank Database (Vision - US) — If there are any existing Vision 5.x or 6.x databases
that you would like to upgrade to 6.1 on the database server you specified in step 10,
do not select Blank Database — You can upgrade an existing 5.x or 6.x database in
the next step. If you don’t have an existing Vision database, select this option to start
a new Vision database.

= Blank Database (Vision — English International) — Blank database for English
Language installations outside of the United States. Select this option to start a new
Vision database if you are using an English Language installation and are outside the
United States.

= Sample Database (VisionDemo61) — Select this option to install the Vision sample
database. It is helpful to have this database installed for troubleshooting purposes. If
you already have a 5.x or 6.x version of the Sample Database, the following options
are available:

= Do not select Sample Database. The setup will detect supported previous
versions of databases (including the Sample database) and give you the
opportunity to upgrade your Sample database.

= In most cases any previous versions of the Sample database may have the
Vision database version number in its name (For example, VisionDemo51). If
that is the case, when you convert a 5.x or 6.x database to Vision 6.1 the version
it is upgraded to will no longer match the version number in its name. You can
perform one of the following:

= Rename the database on the SQL Server and in Weblink after the installation
to reflect the correct version number or

= Delete the previous version’s Sample database on your SQL Server before
continuing, then choose to restore the Sample database.
12. Click Next to continue. The Checking configuration of Microsoft SQL Reporting Services
form displays.

@ Checking configuration of Microzoft SOL Reporting Services. ..

Setup uses the default Report Server URL when it first checks the configuration of
Microsoft SQL Reporting Services on the Web Server to the Reporting Services Web
Service. If it is unable to make a connection to the Reporting Service Web Service page,
setup will return an error message with the reason it is unable to make the connection
and will display the Specify Report Server and Report Server URL Information form. See
Appendix C: Connect to Reporting Service Web Service for additional information.
Continue to the next step when the connection is complete.

13. Setup now checks for Vision databases.

= If you migrated from another product and restored and/or upgraded your database to
this release version prior to running setup, the setup process will detect the versions
of your database and will skip to the Databases Available for Logon displayed in Step
16 of this procedure.

= Otherwise, the setup process checks your SQL Server for Vision Databases version
5.0 or higher that is available for upgrade. See Appendix B: for additional
information.

14. Click Next. The Error Reporting form displays:
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Deltek Yision Installation Wizard
3 -
Error Reporting %

A

Dieltek invites vou to participate in the Customer Experience Improvement Pragram to help
improve the quality, reliability, and performance of Deltek Yigion. By selecting the box below, your
arganization will be configured to automatically zend fatal errors to Deltek. Deltek uses errar
reports to improve Deltek Yision functionality and treats all information as confidential.

Send fatal erors to Deltek,

V¥ Automatically send fatal emor reparts to Deltek

[rstallShield

< Back | Mest > I Cancel |

15. Select Automatically send fatal error reports to Deltek, then click Next. The Start
Copying Files form displays.

Deltek ¥ision Installation Wizard

Start Copying Files T_,._

a—

Setup has enough information to start copying the program files. 1F pou want to revies or

change any settings, click Back. If you are satisfied with the settings, click Mext ta begin
copying files.

Review settings before copying files.

Current Settings:

Pleaze record this information for future reference and support,
The zetup log iz at D:\Program FileshDeltek \MWizionhLogs
Installation Directory; 0 4Program FileshDeltek\\izion
Setup Type: Dual Server [Report/Database Tier)
Report Server:
Report Server: CAMOPSKI2TDBRPT
Feport Server URL: hitp: ACAMOPSK3IZTDBRPT freportserverdreportzervice2005, asms
Database Server CAMOPSK32ZTDERPT
[atabaze login to connect with: Uzemame: 2a Pazsword: Pazsword]
Dratabase login to be created: Usemarme: Deltekiizion Password: Pazsword! o
(3 |

4]

[rztallShield

< Back

16. Review the installation settings. The information in the form is also logged into the

Installation Log but can be saved for a quick reference of what was performed. It contains
information such as:

The location of the installation Log that tracks all the steps performed during the
installation.

= The installation directory — where you installed Vision.

The Setup Type and the option chosen — if you are performing a multi server
installation, this information is handy to use to know what options were chosen when
performing the installation on your other servers. In this Scenario, Dual Server with
the (Web/Application/Report Tier) Options were selected.

|
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= Information about the Web/Application/Report Server Configurations such as:
=  Web Site, Virtual Directory, Virtual Directory Security Mode
= Any Local accounts that were created for the setup including their Password.
= Report Server Name and Report Server URL.
= List of Databases that will be converted.

= List of databases that will appear in the weblink after the installation.
17. Click Next.

18. Review the installation log to check for errors in the installation. The installation creates a
logs subfolder located in the Deltek Vision installation location that contains the
installation log as well as conversion log files created for each database that may have
been upgraded during the installation. If you upgraded any databases during the
installation process, verify that a conversion log for that database (filename contains the
database name) was created and it does not contain any errors (search for the word
“msg” without the quotes in the log file”. If errors are found, contact Deltek Customer
Care Connect with the contents of the log files.

[ﬂl If there are any errors during the installation process, you must confirm that
your reports were loaded successfully. Go to \ProgramFiles\Deltek\Vision\Logs
folder and review the latest DeltekVision61CMD_xx-XX.log (xx-XX represents
the language of your loaded reports). Reload your reports if they are not in the
log file.

19. You have successfully installed the Database and Report Server tiers on the current
server. Proceed to the next section to install the Web/Application and Process Servers on
a second server machine.

Important Information about Setting up the Vision Database Tier

During installation of the database tier, the Deltek Vision backup device is created on the
database server to allow end users to perform ad hoc database backups before major data
changes or processes take place. To back up the database, select Utilities » Backup Database
from the Vision Applications menu.

Configuration 1, Part 2: Web/Application and Process Server

Installation of Two Server Installation
Follow these steps to install the Vision Web\Application\Process Server tier on one server. During
installation, you will be prompted for database information, such as database host name or IP

address and Report Server information such as the Report Server Name, and Report Server
URL. You must have this information to perform the following installation.
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Prerequisites

Refer to the following prerequisites before installing the web/application and process servers.

2003 (SP2)

REQUIRED AU
Setup will Microsoft SQL Server
not complete 2005 (SP3)

if these are

retelEEei=e Microsoft SQL Server

2008 (SP1, CU1)

Microsoft .NET
Framework 3.5 (SP1)

Microsoft .NET

Framework 2.0

OPTIONAL

Supplied by Microsoft XML 4.0 (SP2)
Deltek Services

Download
Manager Microsoft SQLDMO 2005

during Components
Installation

Microsoft SQLXML 3.0
(SP3)

YIS is required with ASP.NET enabled.

?IS is not required on the Process Server Only Machine.

Microsoft Windows Server

- Software Prerequisites Web/Application Server

Microsoft Windows Server

Yes Yes
Yes Yes
Yes Yes
Yes Yes
Yes

*Microsoft SQL Server 2008 Reporting Services is recommended and must be installed and configured.
“Microsoft Internet Information Services (I1S) is not required for SQL Server 2008 Reporting Services.

Important Vision Setup Information

Microsoft .NET Framework 3.5 SP1 is required prior to running the Vision installation in this

configuration.

Procedure for Web/Application and Process Server Installation

of Two Server Installation

1. Follow the steps on page 26 to download and launch the setup file. The setup routine
extracts the files to the desired location. You must have 1GB of free disk space in this

location.

The Download Manager checks to determine if any third-party applications are required.
Refer to page 17 for details about the Download Manager.
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The Password form displays.

Yision - InstallShield Wizard x|

Password

Thiz zetup has been pazsword protected.

Enter the paszwaord required ta run this zetup. Please nate that passwords are caze sensitive.
Click Mext to contirue,

IrstallShield

< Back | Mest > I Cancel |

2. Enter the password provided by Deltek and click Next. To obtain the password, contact
Deltek Customer Care Connect at VisionSupport@deltek.com. The Welcome form
displays:

Deltek ¥ision Installation Wizard E3

Welcome to the Deltek Yision 6.1 Installation
Wizard

> The Deltek Vision installation wizard will install Delkek

- Yizion on pour computer, Pleasze refer to the technical

2| installation guide before continuing which is available on
I iy [y Vi the CD o at https:/Ysupport. deltek. cam

- i P “;"“:

Miam
Rt epzy
Earabarend
Fsreieit_

—

L
e
gl

< Back Cancel
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3. Click Next. The License Agreement form displays.

Deltek Yision Installation Wizard B3
License Agreement

The most current verzion of the licenze agreement can be found at
http: v deltek. comAterms/. Please read the license agreement carefully.

¥100709 f’

THESE DELTEK LICENSE AND SERYICES AGREEMENT TERMS
(SECTIONS B-E) APPLY TO ANY DELTEK SOFTWARE OR
SERVICES PURCHASED FROM DELTEK OR THROUGH A

DELTEK RESELLER. TERMS IDENTIFIED AS APPLICABLE TO
CERTAIN LICENSEE CATEGORIES (L.E., AMERICAS, ASIA-
PACIFIC, EMEA OR GOVERNMENT LICENSEES) SHALL APPLY
ONLY TO THOSE LICENSEES AND SHALL PREVAIL OVER
CONFLICTING TERMS IN THIS AGREEMENT FOR OTHER hd|

& { accept the terms of the license agreement Frint |

£~ | do not accept the terms of the license agreement

[rstall5hield

< Back I Mest » | Cancel |

4. Review the agreement and click the | accept the terms of the license agreement
option if you agree. Click Next to proceed. The Choose Destination Location form
displays.

Deltek Yision Installation Wizard

Choose Destination Location

Select folder where setup will install files.

Setup will install Yision in the following folder.

To install to this folder, click Next. Tainstall to a different folder, click Browse and select
anather falder.

C:\Program FileshDeltek \izion Browse... |

| mstallshield

" Destination Folder

< Back | Mext » I Cancel |

5. Complete one of the following:

= Click Next to accept the destination displayed on the form.
= Click Browse, select an alternate destination, and click Next.

= If you do not have at least 1GB of free space in the Destination location, Vision
displays an error message. Change the path to select a folder with over 1GB of free
space and click Retry.
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¥ision - InstallShield Wizard

@ Setup has detected less than 1 GE of free disk space on the target installation drive. Deltek requires that wou have at least 1 GE free disk space.
Setup will exit.

The Number of Vision Servers form displays.

Deltek Yision Installation Wizard x|
Mumber of Deltek Yision Servers ﬂ
Please select the nurmber of servers you will be deplaying Deltek - e
Vision bo [including the database server). ‘

= One Server - All zerver components will be installed on one server,
Yiew Sample |

= Two Servers - [One databazesreport server and one webdapp/process server) or
[ohe databaze server and one web/appreport/process zerver]

View Sample I

" Three or more Servers - Advanced deployments only.

View Sample I

| matallShield

< Back | VE S I Cancel |

6. Select Two Servers and click Next. The Two tier — role of server form displays.

Deltek ¥ision Installation Wizard

Two-tier - role of server ﬂ ]
e

Select the role of thiz zerver in your Two Server deployment,

Configuration 1

" Database/Feport

" Database only

" web/ipplication/Report/Process / Configuration 2

IrstallShield

< Back | Mext > I Cancel |

7. Click the Web/Application/Process option for Configuration 2.

8. The Reports to Load Screen displays.
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Deltek ¥ision Installation Wizard |
Reportz to Load %
Please select the languages for which to load reports for Delel i
Vision, You may select O or rare. ‘

For each language selected below, reparts are automatically loaded to the SOL Report Server.
Selecting multiple languages may substantially add to the time required to complete the installation.

Feports may alzo be loaded in the application itzelf: Utilities > Repart Administration.

¥ English - US
[ English - International [outside the US)
[ French - Canada

[ French - France

| itallShield

< Back | Mext > I Cancel |

9. The Vision installation routine includes options for selecting the version of English or
French in which you plan to run the Vision reports. Select the language for the reports to
load. English — US is the default. The Database Server (MSSQL) Setup Connection

form displays.

@]  Setup will check for Microsoft .NET Framework 3.5 (SP1) before displaying the Database
Server Setup Connection form. If it does not detect it, then setup will exit.

Deltek ¥ision Installation Wizard [ %]

Database Server [M550L) Setup Connection Information W
~

Pleasze enter a databaze server uzername ahd pazsword that iz a member of the databaze servers
gystem administrators group [iLe. sa).

Datahaze Server: |<Sewer Mames|

SAL Usemarne: Isa

SOL Pazsward: I
[ Windows Integrated

IrstallShield

¢ Back Hext > I Cancel

10. Enter the following:

= Database Server — Enter the name of the database server.

= SQL Username — Enter a Microsoft SQL database server Login/username that is a
member of the SQL Server SysAdmin Role. The default sysadmin account for SQL
Server is sa. If you use the SQL Server Username and Password, ensure that the
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server security is configured to support Mixed Mode Security as described in the
Deltek Microsoft SQL Server 2005 Administrator's Guide.

= SQL Password — Enter the password associated with this SQL Username.

= Windows Integrated — Selecting this option means that if you are logged onto the
server with the appropriate administrative rights, you can be authenticated to your
SQL server via your Windows Account. Your current Windows account must also be
a member of the sysadmin role in the Microsoft SQL Server to perform the
installation.

SQL Server 2005 or 2008 installed on Windows Server 2008 and Vista Operating
Systems do not add members of the local administrator’s group into the SQL Server
Sysadmin role by default. If you are using integrated authentication, ensure that your
current logged in account is a member of the Sysadmin role in SQL Server.

11. You must make sure your connection is configured correctly before you can continue. If
the installation program cannot connect to the database using the username/password
you entered, when you click Next, the following message displays asking you to try
again.

¥Yision - Installshield Wizard

-
l!) Unable to walidate connection ko the database server. Please check the database server and usernamefpassword.
-

12. Click OK, correct the problem, and continue.

The Checking configuration of Microsoft SQL Reporting Services form displays.

@ Checking configuration of Microsoft SOL Reporting Services. .

13. Setup uses the default Report Server URL when it first checks the configuration of
Microsoft SQL Reporting Services on the Web Server to the Reporting Services Web
Service. If it is unable to make a connection to the Reporting Service Web Service page,
setup will return an error message with the reason it is unable to make the connection
and will display the Specify Report Server and Report Server URL Information form. See
Appendix C: Connect to Reporting Service Web Service for additional information.
Continue to the next step when the connection is complete.

=  Setup now checks for Vision databases.

= If you migrated from another product and restored and/or upgraded your database to
this release version prior to running setup, the setup process will detect the versions
of your database and will skip to the Databases Available for Logon displayed in Step
12 of this procedure.

= Otherwise, the setup process checks your SQL Server for Vision Databases version
5.0 or higher that are available for upgrade. See Appendix B: for additional
information.

14. Click Next. The Databases Available for Logon screen displays.
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Deltek Yision Installation Wizard x|

[atabazes Available for Logon ﬂ

Select the databazes that you want to make available to vour end users [from the logon
zoreen). You may select one or mare databases to display at this time or run webLink after
the inztallation. Mate: Only Delkek Yision B.1 databazes will be shown.

Wizion [B.1.300] ;I
VigionDemoB1 (6.1.300)
WizionE nglishintermational [5.1.200]

| mztallShield

Cancel |

15. Select the databases you want to make available to your end users on the Deltek Vision
logon form. The list displayed here includes:

= The databases you have selected to upgrade, along with their current version
number (if any were selected).

= The sample database (if restored or upgraded).

= The blank database (if you restored).

= Any Vision 6.1 databases already previously restored or converted on your database
server.

= You must select at least one database. You can use WebLink after installation to add
or remove new databases.

= This form does not display if you did not choose to upgrade any databases and there
is only one existing Deltek Vision 6.1 database.

16. Click Next to continue. If your Web server contains multiple Web sites, the Specify Web
Site form displays. If you do not have multiple Web sites on your server, continue to step
16.
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Deltek Yision Installation Wizard
Specify Web Site

Flease select the web site that you would like to install Deltek Yision to.

Available Web Sites: j
Defaul Web Site
Wb Site 2
*web Sike 3
|rztallShield

< Back | Mest > I Cancel |

17. Select the Web site to which you will install Deltek Vision, Click Next. The Error
Reporting form displays:

Deltek Yision Installation Wizard
Ermor Reporting ‘
Send fatal emors to Deltek ko

Deltek invites you to participate in the Customer Experience Improvement Program to help
improve the quality, reliability, and performance of Deltek Yision. By selecting the box belows, your
organization will be configured to automatically send fatal errors to Deltek. Deltek uses error
reports o improve Delkek Vizsion functionality and treats all information as confidential.

v Automatically send fatal emor reparts to Delek

IrstallShield

¢ Back | Mest > I Cancel |

18. Select Automatically send fatal error reports to Deltek, then click Next. The Start
Copying Files form displays.
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Deltek Yision Installation Wizard
Start Copying Files o -

Review settings before copying files.

Setup has enough information to ztart copying the program files. IF pou want bo review or
change any settings, click Back. f you are zatisfied with the zettings, click Mext to begin
copying files,

Current Settings:

Pleaze record thiz information far future reference and support. -
The zetup log iz at D:\Program FileshD eltek \WisionhLogs
Inztallation Directary: O:YProgram FileshDeltek Y izian
Setup Type: Dual Server Web bpplication Tier)
\webstpplication Server: CAMOPSKI2TWER
Wieb Site: Default Web Site
Virtual Directony: Wision
Securnty Mode: Anonpmous
The fallawing lacal account will be created and added ta the adminiztratar:

group; Username; DeltekYizion Pazsword; Password] =
4] 2
[rstallShield

< Back

19. Review the installation settings. The information in the form is also logged into the
Installation Log but can be saved for a quick reference of what was performed. It contains
information such as:

= The location of the installation Log that tracks all the steps performed during the
installation.

= The installation directory — where you installed Vision.

= The Setup Type and the option chosen — if you are performing a multi server
installation, this information is handy to use to know what options were chosen when
performing the installation on your other servers. In this Scenario, Dual Server with
the (Web/Application/Report Tier) Options were selected.

= Information about the Web/Application/Report Server Configurations such as:
= Web Site, Virtual Directory, Virtual Directory Security Mode

= Any Local accounts that were created for the setup including their Password.
= Report Server Name and Report Server URL.

= List of Databases that will be converted.

= List of databases that will appear in the weblink after the installation.
20. Click Next.

21. Review the installation log to check for errors in the installation. The installation creates a
logs subfolder located in the Deltek Vision installation location that contains the
installation log as well as conversion log files created for each database that may have
been upgraded during the installation. If you upgraded any databases during the
installation process, verify that a conversion log for that database (filename contains the
database name) was created and it does not contain any errors (search for the word
“msg” without the quotes in the log file”. If errors are found, contact Deltek Customer
Care Connect with the contents of the log files.
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[ﬂl If there are any errors during the installation process, you must confirm that
your reports were loaded successfully. Go to \ProgramFiles\Deltek\Vision\Logs
folder and review the latest DeltekVision61CMD_xx-XX.log (xx-XX represents
the language of your loaded reports). Reload your reports if they are not in the
log file.

22. You have successfully installed the Web/Application and Process Server tiers on the
current server.

Configuration 2, Part 1. Database Server Installation

Deltek recommends installing the database server first. If you do not want to install the database
server first and prefer to install the other tiers first, the setup for the other tiers will require that you
know the database server host name or IP address, and have the Microsoft SQL Server user
name and password, before you can begin installing the other tiers.

Prerequisites
Refer to the following prerequisites before performing the Database Server Only Installation:

_ Software Prerequisites Database Server

REQUIRED Microsoft Windows Yes
Server 2003 (SP2)

Setup will not
complete if these are
not detected

Microsoft Windows Yes
Server 2008
Microsoft SQL Server Yes
2005 (SP3)
Microsoft SQL Server Yes
2008
OPTIONAL Microsoft .NET Yes

Framework 2.0

Supplied by Deltek
Download Manager
during Installation

Microsoft XML 4.0 (SP2) Yes
Services
Microsoft SQLDMO Yes
2005 Components
Microsoft SQLXML 3.0 Yes
(SP3)
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During the Deltek Vision database tier installation, you must be logged on the database server
with an account that has local administrator privileges to perform the installation. In addition, the
account must either be a member of the sysadmin role in SQL Server or you will need your
Microsoft SQL Server, or Microsoft SQL Server 2005/2008 Express Edition “SA” account and
password or another SQL Server Login account username and password that is a member of the
sysadmin role. This is required because the installation checks for existing Vision databases,
creates and assigns a SQL Server Security login with access to the Vision database and creates
a SQL Server agent job that performs a nightly backup and maintenance of the Vision database.

If you have not yet enabled SQL Server to allow remote connections, Deltek recommends that
you run the Microsoft SQL Server Configuration Manager and verify that the SQL Server Network
Configuration properties has at least TCP/IP enabled. This is required to allow connections to the
SQL Server. If you are unfamiliar with these steps, please consult your Microsoft SQL Server
documentation or the Deltek Vision SQL Server 2005 Administrator’s guide for guidance.

About Your Vision Database

The method you use to create your Vision database depends on if you are installing Vision for the
first time or if you are migrating from another product. Refer to the scenario below that most
closely matches your business model. Note that in each of these scenarios you can also install a
sample database along with your new or converted database.

Install Vision for the First Time

During installation, you must select the Blank Database option. Do not choose the Restore from
converted database option.

Migrate from Deltek Advantage, Award, or CRM and Proposals

1. Install the Deltek Advantage to Deltek Vision, Deltek Award to Deltek Vision, or Deltek
CRM and Proposals to Deltek Vision migration utility.

2. Install the Deltek Vision software. Do not select the Restore database or Blank Database
options during database tier installation. During Deltek Vision database tier installation,
you will need your Microsoft SQL Server, or Microsoft SQL Server 2005 Express Edition
username and password.

3. Run the Deltek Advantage to Deltek Vision migration utility, Deltek Award to Deltek Vision
migration utility, or the Deltek CRM and Proposals to Deltek Vision migration utility.

Migrate from Sema4

Deltek’'s Data Migration group converts your Sema4 data to create your database backup file
(.BAK). For instructions on migrating from Deltek Sema4 to Deltek Vision, contact your Deltek
consultant.

Important Information about Setting up the Vision Database Tier

During installation of the database tier, the Deltek Vision backup device is created on the
database server to allow end users to perform ad hoc database backups before major data
changes or processes take place. To back up the database, select Utilities » Backup Database
from the Vision main menu.
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Procedure to Install the Database Server for a Two Server Vision
Installation

1. Follow the steps on page 26 to download and launch the setup file. The setup routine
extracts the files to the desired location. You must have 1GB of free disk space in this
location.

The Download Manager checks to determine if any third-party applications are required.
Refer to page 17 for details about the Download Manager.

The Password form displays.

¥ision - Installshield Wizard

Password

Thiz zetup has been pazsword protected.

Enter the password required ta run this setup. Flease note that passwords are case sensitive.
Click Mext to continue.

InztalShield

< Back | Mext > I Cancel |

2. Enter the password provided by Deltek and click Next. To obtain the password, contact
Deltek Customer Care Connect at VisionSupport@deltek.com. The Welcome form
displays:

Deltek ¥ision Installation Wizard E3

!{"1_ |

Welcome to the Deltek Yision 6.1 Installation
Wizard

The Deltek Vision installation wizard will install Delkek
Yizion on pour computer, Pleasze refer to the technical
installation guide before continuing which is available on
the CD o at https:/Ysupport. deltek. cam

< Back Cancel

3. Click Next. The License Agreement form displays.

Delteki. 62



Chapter 5: Two Server Installation

Deltek Yision Installation Wizard

License Agreement

The most cument vergsion of the license agreement can be found at
http: A, deltek. camdterms/. Pleaze read the license agreement carefully.

¥ 00709 f’

THESE DELTEK LICENSE AND SERVICES AGREEMENT TERMS
(SECTIONS B-E) APPLY TO ANY DELTEK SOFTWARE OR
SERVICES PURCHASED FROM DELTEK OR THROUGH A

DELTEK RESELLER. TERMS IDENTIFIED AS APPLICABLE TO
CERTAIN LICENSEE CATEGORIES (l.E., AMERICAS, ASIA-
PACIFIC, EMEA OR GOVYERNMENT LICENSEES) SHALL APPLY
ONLY TO THOSE LICENSEES AND SHALL PREVAIL OVER
CONFLICTING TERMS IN THIS AGREEMENT FOR OTHER hd

& | accept the terms of the license agreement Frirt |

" | do not accept the terms of the license agreement

[rstallzhield

< Back I Mest > | Cancel |

4. Review the agreement and click the | accept the terms of the license agreement
option if you agree. Click Next to proceed. The Choose Destination Location form
displays.

Deltek Yision Installation Wizard

Choose Destination Location

Select falder where setup will install files.

Setup will install Yision in the fallowing folder.

Tao install to this folder, click West. Tainstall to a different falder, click Browse and select
another folder.

C:%Program Files\D elbek\Wizion Browse... |

| etallShield

" Destination Folder

< Back | Mext » I Cancel |

5. Click Next to accept the default destination folder for the installation, or click Browse to
browse to and select a different location.

6. If you do not have at least 1GB of free space in the Destination location, Vision displays
an error message. Change the path to select a folder with over 1GB of free space and
click Retry.
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¥Yision - InstallShield Wizard E3

@ Setup has detected less than 1 GB of free disk space on the target installation drive. Deltek requires that vou have at least 1 GE free disk space,

Setup will exit,

7. Click Next. The Number of Vision Servers form displays.

Deltek Yision Installation Wizard

Mumber of Deltek Vision Servers ‘

Please select the number of servers you will be deploying Deltek I"-M

Visian to [including the database server).

™ One Server - All zerver components will be installed on one server,
Yiew Sample |

Two Servers - [One databaszereport server and one web/app/process server) or
[one databaze server and one web/app/report/process zerver)

View Sample I

" Thiee or more Servers - Advanced deployments only.

View Sample I

| atallshield

< Back | Mext > I Cancel

8. Select Two Servers and click Next. The Two tier — role of server form displays.

Deltek Yision Installation Wizard

Two-tier - role of server ﬂ ]
ar

Select the role of this server in your Two Server deployment.

" Database/Feport
 web/application/Process

Configuration 1

& Database anly
£~ ‘wieb/épplication/Feport/Process

Configuration 2

| mztallS hield

¢ Back | Mest » I Cancel

9. Select the Database only option and click Next. The Database Server (MSSQL) Setup

Connection form displays.

Deltek.-:-
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Deltek Yision Installation Wizard
Database Server [M550L) Setup Connection Information m

Please enter a databaze server uzermame and password that iz a member of the database servers
syztemn administrators group [i.e. sa).

[atabaze Server: |<Sewer Mamey|

SOL Username: |sa

SOL Password: I
™ Windows Integrated

IrstallShield

< Back Hext = I Cancel

10. Enter the following:

= Database Server — Enter the name of the database server.

= SQL Username — Enter a Microsoft SQL database server Login/username that is a
member of the SQL Server SysAdmin Role. The default sysadmin account for SQL
Server is sa. If you use the SQL Server Username and Password, ensure that the
server security is configured to support Mixed Mode Security as described in the
Deltek Microsoft SQL Server 2005 Administrator's Guide.

= SQL Password — Enter the password associated with this SQL Username.

= Windows Integrated — Selecting this option means that if you are logged onto the
server with the appropriate administrative rights, you can be authenticated to your
SQL server via your Windows Account. Your current Windows account must also be
a member of the sysadmin role in the Microsoft SQL Server to perform the
installation.

SQL Server 2005 or 2008 installed on Windows Server 2008 and Vista Operating
Systems do not add members of the local administrator’'s group into the SQL Server
Sysadmin role by default. If you are using integrated authentication, ensure that your
current logged in account is a member of the Sysadmin role in SQL Server.

11. You must make sure your connection is configured correctly before you can continue. If
the installation program cannot connect to the database using the username/password
you entered, when you click Next, the following message displays asking you to try
again.

¥ision - InstallShield Wizard

.
lf) Unable to validate connection ko the database server, Please check the database server and usernamefpassword,
-

12. Click OK, correct the issue, and continue.

13. Click Next. The Databases to Restore form displays.
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Deltek vision Installation Wizard

Databaszes to restore il

|ratallzhield

Fleaze select the databazez pou would like to restore and configure during installation. [F the
databaze server pou entered on the previous screen already has Deltek Yizsion databazes ok
it, you will be given the opportunity to upgrade thoze databases on the next screen,

[ Blank Database [ision - 1US]

[ Blank Database [Vigion - English International: blank databaze for English language
installations outzide the US]

[ Sample Database [MisionDemab1)

< Back | Mext > I Cancel |

14. Select the database you would like to restore, if any. The database that you select
determines the version of English that displays in the Vision user interface.

|
Deltek S

No Selection (No Boxes checked)- If you already have a Vision database or
previous Sample database, you can click on Next without making a selection to get to
the next form of choosing the database to upgrade if the setup detects it.

Blank Database (Vision — US) — If there are any existing Vision 5.x or 6.x databases
that you would like to upgrade to 6.1 on the database server you specified in step 9,
do not select Blank Database. You can upgrade an existing 5.x or 6.x database in the
next step. If you don’t have an existing Vision database, select this option to start a
new Vision database.

Blank Database (Vision — English International) — Blank database for English
Language installations outside the United States of America. Select this option to
start a new Vision database if you are using an English Language installation and are
outside the United States.

Sample Database (VisionDemo61) — Select this option to install the Vision sample
database. It is sometimes helpful to have this database installed for troubleshooting
purposes. If you already have a 5.x or 6.x version of the Sample Database, the
following options are available:

Do not select Sample Database. The setup will detect supported previous versions
of databases (including the Sample database) and give you the opportunity to
upgrade your Sample database.

In most cases any previous versions of the Sample database may have the Vision
database version number in its name (For example, VisionDemo51). If that is the
case, when you convert a 5.x or 6.x database to Vision 6.1 the version it is upgraded
to will no longer match the version number in its name. You can perform one of the
following:

= Rename the database on the SQL Server and in Weblink after the installation to
reflect the correct version number or

= Delete the previous version’s Sample database on your SQL Server before
continuing, then choose to restore the Sample database.

67



Chapter 5: Two Server Installation

15. Click Next. If Vision detects an existing database, the Database to Upgrade form

displays. See Appendix B: for additional information. If Vision does not detect an existing
database, the Databases Available for Logon form displays:

16. Click Next. The Error Reporting form displays.

Deltek Yision Installation Wizard x|

Error Reporting ‘

Send fatal emors to Deltek,

Deltek invites pou to participate in the Customer Expenence Improvement Program to help
improve the quality. reliability, and performance of Deltek Vision. By selecting the box below, your
arganization will be configured to automatically zend fatal errars ta Deltek. Deltek uses emar
reports to improve Deltek Wision functionality and treats all information as confidential.

v Automatically send fatal emor reports ko D eltek

| FrztallShield

< Back | Mewt » I Cancel |

17. Select Automatically send fatal error reports to Deltek, then click Next. The Start
Copying Files form displays.

Deltek ¥ision Installation Wizard

Setup has enough informaation to start copying the program filez. 1F pou want to review or

change any settings. click Back. |f pou are satizfied with the settings, click Mext to begin
copying filez.

Start Copying Files

Fieview zettings befare copying files.

Current Settings:

Pleaze record thiz information for future reference and support. ;I
The zetup log is at D:A\Program Files [#8E6)5\Delteki\izioniLogs
Inztallation Directary: 0 %Program Files [<8E)\D eltek \Wision
Setup Tope: Dual Server [Database Tier)
Database Server. CAMOPSKIZTDE
Databaze login to connect with: Usemame; =a Fassword: Password]
[atabaze login to be created: Usemame: DeltekYizion Pazsword: Pazsword]
Sample Databaze will be created
[atabazes to be Upgraded:
Wizion [5.1.400]

i ol

[rstallShield

< Back Cancel |

18. Review and save the installation settings. This form contains the following information:

The location of the installation Log that tracks all the steps performed during the
installation.

= The installation directory — where you installed Vision.
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= The Setup Type and the option chosen — if you are performing a multi server
installation, this information is handy to use to know what your next option to choose
when performing the installation on your other servers.

= Information about the Database Server such as:
= Database Server Name
= Database Login used to perform the installation on the database server

= Any Deltek Vision logins and passwords created in SQL Server during the
installation. This information can be used when configuring Weblink. It is
recommended that you change at least the passwords from their defaults and/or
the login name as well.

=  Any databases that you will be restoring or upgrading will be listed
19. Click Next to begin installation of the database server as part of a two server installation.

20. Review the installation log to check for errors in the installation. The installation creates a
logs subfolder located in the Deltek Vision installation location that contains the
installation log as well as conversion log files created for each database that may have
been upgraded during the installation. If you upgraded any databases during the
installation process, verify that a conversion log for that database (filename contains the
database name) was created and it does not contain any errors (search for the word
“msg” without the quotes in the log file.” If errors are found, contact Deltek Customer
Care Connect with the contents of the log files.

[ﬂl If there are any errors during the installation process, you must confirm that
your reports were loaded successfully. Go to \ProgramFiles\Deltek\Vision\Logs
folder and review the latest DeltekVision61CMD_xx-XX.log (xx-XX represents
the language of your loaded reports). Reload your reports if they are not in the
log file.

21. Install the Web/Application, Report, and Process Servers on a second server machine.
See Configuration 1: Step 2 - Web/Application, Report, and Process Server Installation of
Two Server Installation.
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Configuration 2, Part 2: Web/Application, Report, and Process
Server Installation of Two Server Installation

Prerequisites

Refer to the following prerequisites before performing the Web/Application, Report, and Process
Server Installation:

Report Server
(Reporting

Software
Prerequisites

Web/Application

Process Server
Server

Services)

Microsoft Yes Yes Yes
Windows Server
2003 (SP2)
Microsoft Yes Yes" Yes?®
Windows Server
REQUIRED 2008
Setup will Microsoft SQL Yes'?
QCIRCCITEIER  Server 2005 (SP3)
if these are
not detected Microsoft SQL Yes*
Server 2008 (SP1,
CU1)
Microsoft .NET Yes Yes
Framework 3.5
(SP1)
Microsoft .NET Yes
Framework 2.0
Ol CI\VVXERY  \icrosoft XML 4.0 Yes Yes
Supplied by (SP2) Services
Deltek
Download Microsoft Yes Yes
Manager SQLDMO 2005
during Components
Installation
Microsoft Yes

SQLXML 3.0
(SP3)

YIS is required with ASP.NET enabled.
?|IS is not required on the Process Server Only Machine.

*Microsoft SQL Server 2008 Reporting Services is recommended and must be installed and configured.
“Microsoft Internet Information Services (I1S) is not required for SQL Server 2008 Reporting Services.

Follow these steps to install the Vision Web\Application\Report\Process Server Tiers on one
server. During installation, you will be prompted for database information, such as database host
name or IP address. You must have this information to perform the following installation.
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Important Vision Setup Information

Microsoft .NET Framework 3.5 (SP1) is required prior to running the Vision installation in this
configuration. Setup will not continue if it is unable to detect this.

Procedure to Install the Web\Application\Report\Process Server

1. Follow the steps on page 26 to download and launch the setup file. The setup routine
extracts the files to the desired location. You must have 1GB of free disk space in this

location.

The Download Manager checks to determine if any third-party applications are required.
Refer to page 17 for details about the Download Manager.

The Password form displays.

¥ision - InstallShield Wizard 3 x|

Password ‘ ]
Thiz zetup has been pazsword protected. h

Enter the paszwaord required ta run this zetup. Please nate that passwords are caze sensitive.
Click Mext to contirue,

IrstallShield

< Back | Mest > I Cancel |

2. Enter the password provided by Deltek and click Next. To obtain the password, contact
Deltek Customer Care Connect at VisionSupport@deltek.com. The Welcome form
displays:

3. Click Next. The License Agreement form displays.

Deltek,i.
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Deltek Yision Installation Wizard

License Agreement

The most cument vergsion of the license agreement can be found at
http: A, deltek. camdterms/. Pleaze read the license agreement carefully.

¥ 00709 f’

THESE DELTEK LICENSE AND SERVICES AGREEMENT TERMS
(SECTIONS B-E) APPLY TO ANY DELTEK SOFTWARE OR
SERVICES PURCHASED FROM DELTEK OR THROUGH A

DELTEK RESELLER. TERMS IDENTIFIED AS APPLICABLE TO
CERTAIN LICENSEE CATEGORIES (l.E., AMERICAS, ASIA-
PACIFIC, EMEA OR GOVYERNMENT LICENSEES) SHALL APPLY
ONLY TO THOSE LICENSEES AND SHALL PREVAIL OVER
CONFLICTING TERMS IN THIS AGREEMENT FOR OTHER hd

& | accept the terms of the license agreement Frirt |

" | do not accept the terms of the license agreement

[rstallzhield

< Back I Mest > | Cancel |

4. Review the agreement and click the | accept the terms of the license agreement
option if you agree. Click Next to proceed. The Choose Destination Location form
displays.

Deltek Yision Installation Wizard

Choose Destination Location

Select falder where setup will install files.

Setup will install Yision in the fallowing folder.

Tao install to this folder, click West. Tainstall to a different falder, click Browse and select
another folder.

C:%Program Files\D elbek\Wizion Browse... |

| etallShield

" Destination Folder

< Back | Mext » I Cancel |

5. Do one of the following:

= Click Next to accept the destination displayed on the form.
= Click Browse, select an alternate destination, and click Next.

= If you do not have at least 1GB of free space in the Destination location, Vision
displays an error message. Change the path to select a folder with over 1GB of free
space and click Retry.
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¥ision - InstallShield Wizard

9

Setup will exit.

Setup has detected less than 1 GE of free disk space on the target installation drive. Deltek requires that wou have at least 1 GE free disk space.

The Number of Vision Servers form displays.

Deltek Yision Installation Wizard

Mumber of Deltek Yision Servers

Pleasze select the number of servers pou will be deploying Deltek
Wigion bo [including the databaze zerver].

pd

=

= One Server - All zerver components will be installed on one server,

Yiew Sample |

= Two Servers - [One databazesreport server and one webdapp/process server) or

[ohe databaze server and one web/appreport/process zerver]

View Sample I

" Three or more Servers - Advanced deployments only.

View Sample I

| matallShield

< Back | VE S I

Cancel |

6. Select Two Servers and click Next. The Two tier — role of server form displays.

Deltek Yision Installation Wizard

Two-tier - role of server

Select the role of thiz zerver in your Two Server deployment,

" Database/Feport
" \Weh/Application/Process

" Database only
& web/Application/Feport/Process

IrstallShield

< Back | Mext > I

Cancel |

7. Click the Web/Application Report Process option.

Delteki-

The Reports to Load form displays.
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Deltek ¥ision Installation Wizard |
Reportz to Load %
Please select the languages for which to load reports for Delel i
Vision, You may select O or rare. ‘

For each language selected below, reparts are automatically loaded to the SOL Report Server.
Selecting multiple languages may substantially add to the time required to complete the installation.

Feports may alzo be loaded in the application itzelf: Utilities > Repart Administration.

¥ English - US
[ English - International [outside the US)
[ French - Canada

[ French - France

| itallShield

< Back | Mext > I Cancel |

8. The Vision installation routine includes options for selecting the version of English or
French in which you plan to run the Vision reports. Select the language for the reports to
load. English — US is the default.

9. Click Next to continue. The Database Server (MSSQL) Setup Connection form displays.

Deltek Yision Installation Wizard
Databaze Server [M55QL] Setup Connection Information W

Please enter a databaze server uzermame and password that iz a member of the database servers
gpstemn administrators group [i.e. =a).

[atabaze Server: |<Server Mame:|

SOL Username: |sa

SOL Password: I
[T indows Integrated

IrnztallShield

< Back Mext > I Cancel

10. Enter the following:

= Database Server — Enter the name of the database server.

=  SQL Username — Enter a Microsoft SQL database server Login/username that is a
member of the SQL Server SysAdmin Role. The default sysadmin account for SQL
Server is sa. If you use the SQL Server Username and Password, ensure that the
server security is configured to support Mixed Mode Security as described in the
Deltek Microsoft SQL Server 2005 Administrator's Guide.
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=  SQL Password — Enter the password associated with this SQL Username.

=  Windows Integrated — Selecting this option means that if you are logged onto the
server with the appropriate administrative rights, you can be authenticated to your
SQL server via your Windows Account. Your current Windows account must also be
a member of the sysadmin role in the Microsoft SQL Server to perform the
installation.

SQL Server 2005 or 2008 installed on Windows Server 2008 and Vista Operating
Systems do not add members of the local administrator’s group into the SQL Server
Sysadmin role by default. If you are using integrated authentication, ensure that your
current logged in account is a member of the Sysadmin role in SQL Server.

11. You must make sure your connection is configured correctly before you can continue. If
the installation program cannot connect to the database using the username/password
you entered, when you click Next, the following message displays asking you to try
again.

¥ision - Installshield Wizard

L]
l{) Unable ko walidate connection ko the database server. Please check the database server and username/password,
—

12. Click OK, correct the issue, and continue.

13. Click Next to continue. The Checking configuration of Microsoft SQL Reporting Services
form displays.

@ Checking configuration of Microsoft SOL Reporting Services. .

14. Setup uses the default Report Server URL when it first checks the configuration of
Microsoft SQL Reporting Services on the Web Server to the Reporting Services Web
Service. If it is unable to make a connection to the Reporting Service Web Service page,
setup will return an error message with the reason it is unable to make the connection
and will display the Specify Report Server and Report Server URL Information form. See
Appendix C: Connect to Reporting Service Web Service for additional information.
Continue to the next step when the connection is complete.

15. Setup now checks for Vision databases.

= If you migrated from another product and restored and/or upgraded your database to
this release version prior to running setup, the setup process will detect the versions
of your database and will skip to the Databases Available for Logon displayed in Step
12 of this procedure.

= Otherwise, the setup process checks your SQL Server for Vision Databases version
5.0 or higher that are available for upgrade. See Appendix B: for additional
information.
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= If you want to upgrade a database, select the database and click Next. The setup
process will display the Databases Available for Logon form.

Deltek Yision Installation Wizard x|

[atabazes Available for Logon ﬂ ]

Select the databazes that you want to make available to vour end users [from the logon
zoreen). You may select one or mare databases to display at this time or run webLink after
the ingtallation. Mote: Only Deltek Yision B.1 databaszes will be shown.

Wigion [B.1.300] :I
VigionDemoB1 (6.1.300)
WizionE nglishintermational [5.1.200]

| mztallShield

< Back Cancel |

16. Select the databases you want to make available to your end users on the Deltek Vision
logon form. The list displayed here includes:

= The databases you have selected to upgrade, along with their current version
number (if any were selected).

= The sample database (if restored or upgraded).
= The blank database (if you restored).

= Any Vision 6.1 databases already previously restored or converted on your database
server.

= You must select at least one database. You can use WebLink after installation to add
or remove new databases. This form does not display if you did not choose to
upgrade any databases and there is only one existing Deltek Vision 6.1 database.
17. Click Next to continue. The Specify Web Site form displays only if your Web server
contains multiple Web sites. If you do not have multiple Web sites on your server,
continue to Step 16.
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Deltek Yision Installation Wizard
Specify Web Site

Flease select the web site that you would like to install Deltek Yision to.

Available Web Sites: j
Defaul Web Site
Wb Site 2
*web Sike 3
|rztallShield

< Back | Mest > I Cancel |

18. Select the Web site on which you will install Deltek Vision, Click Next. The Error
Reporting form displays:

Deltek Yision Installation Wizard
Ermor Reporting ‘
Send fatal emors to Deltek ko

Deltek invites you to participate in the Customer Experience Improvement Program to help
improve the quality, reliability, and performance of Deltek Yision. By selecting the box belows, your
organization will be configured to automatically send fatal errors to Deltek. Deltek uses error
reports o improve Delkek Vizsion functionality and treats all information as confidential.

v Automatically send fatal emor reparts to Delek

IrstallShield

¢ Back | Mest > I Cancel |

19. Select Automatically send fatal error reports to Deltek, then click Next. The Start
Copying Files form displays.
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Deltek Yision Installation Wizard
Start Copying Files o -

Review settings before copying files.

Setup has enough information to ztart copying the program files. IF pou want bo review or
change any settings, click Back. f you are zatisfied with the zettings, click Mext to begin
copying files,

Current Settings:

Pleaze record thiz information far future reference and support. -
The zetup log iz at d:%Program Filez\DeltekWisiontLogs
Inztallation Directary: d:\Program FileshDeltekWision
Setup Type: Dual Server Web bpplication/Report Tier)
\webstpplication Server: CAMOPSKIZTWAR
Wieb Site: Default Web Site
Virtual Directony: Wision
Securnty Mode: Anonpmous
The fallawing lacal account will be created and added ta the adminiztratar:

group; Username; DeltekYizion Pazsword; Password] =
4] 2
[rstallShield

< Back

20. Review the installation settings. The information in the form is also logged into the

21.

22.

Installation Log but can be saved for a quick reference of what was performed. It contains
information such as:

= The location of the installation Log that tracks all the steps performed during the
installation.

= The installation directory — where you installed Vision.

= The Setup Type and the option chosen — if you are performing a multi server
installation, this information is handy to use to know what options were chosen when
performing the installation on your other servers. In this Scenario, Dual Server with
the (Web/Application/Report Tier) Options were selected.

= Information about the Web/Application/Report Server Configurations such as:
= Web Site, Virtual Directory, Virtual Directory Security Mode
= Any Local accounts that were created for the setup including their Password.
= Report Server Name and Report Server URL.
= List of Databases that will be converted.

= List of databases that will appear in the weblink after the installation.
Click Next.

Review the installation log to check for errors in the installation. The installation creates a
logs subfolder located in the Deltek Vision installation location that contains the
installation log as well as conversion log files created for each database that may have
been upgraded during the installation. If you upgraded any databases during the
installation process, verify that a conversion log for that database (filename contains the
database name) was created and it does not contain any errors (search for the word

“msg” without the quotes in the log file”. If errors are found, contact Deltek Customer
Care Connect with the contents of the log files.

|
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[ﬂl If there are any errors during the installation process, you must confirm that
your reports were loaded successfully. Go to \ProgramFiles\Deltek\Vision\Logs
folder and review the latest DeltekVision61CMD_xx-XX.log (xx-XX represents
the language of your loaded reports). Reload your reports if they are not in the

log file.

23. You have successfully installed the Web/Application, Report and Process Server tiers on
the current server. If you have not yet installed your database tier, return to page 61 and

follow the instructions for installing your database tier.

Deltek-:.
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Chapter 6: Install on Three or More Servers

Overview

The three or more servers installation model is designed for large firms who have multiple
locations and will use Vision on an internal Wide Area Network (WAN). There might be additional
report, application, or Web servers required for load balancing, performance, security, or fault
tolerance reasons.

This model best suits firms with complex deployment requirements. Firms deploying this model
must have proficient firewall management. For more information about the various deployment
options available, see Deltek Vision Deployment Models on page 17 for more information.

For an installation that uses three or more servers, you can install any combination of the
following:

= A single database server

= One or more report servers

= One or more Web/application servers

= One or more process servers, each on its own machine.

You must also select the appropriate tier or tiers on each individual server. To install these items,
complete the following steps in order as they are listed below:

1. Setup your database server.

2. Set up your report server.

3. Set up your Web/application server.
4

Set up a separate process server (if desired). When you install a Web/application server,
a process server is also installed by default. You can, optionally, install as many stand-
alone process servers as you would like, on separate machines.

This chapter is divided into three sections:
= Install the Database Tier
= Install the Report Tier on a Second Server

= Install the Web and Primary Application Tiers on a Third Server — You must install the
Web/Application tier as the last step. The installation program needs to validate report server
credentials and configuration as part of the Web/application tier installation. When you install
the Web/application tier, a process server is also installed. If your firm wants to run multiple
report, application, or Web servers on additional machines, contact your Deltek Technical
Services representative for instructions.
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Refer to the following prerequisites before installing each of the servers.

Report Server
Database Server (Reporting

Sl e
Prerequisites

Web/Application Process

- Server Server
Services)

Microsoft

Windows Server
2003 (SP2)
Microsoft Yes Yes Yes! Yes?
Windows Server
REQUIRED 0k
Setup will Microsoft SQL Yes Yes'?
UUEIREIIBICIER  Server 2005 (SP3)
if these are
Mt elEeeise Microsoft SQL Yes Yes
Server 2008
(SP1,CU1)
Microsoft .NET Yes Yes
Framework 3.5
(SP1)
Microsoft .NET Yes Yes
Framework 2.0
OIANO\VA\BRS  \jicrosoft XML 4.0 Yes Yes Yes
Supplied by (SP2) Services
Deltek
Download Microsoft Yes Yes Yes

Manager SQLDMO 2005
during Components
Installation
Microsoft Yes Yes
SQLXML 3.0
(SP3)

Y11 is required with ASP.NET enabled.

?|IS is not required on the Process Server Only Machine.
*Microsoft SQL Server 2008 Reporting Services is recommended and must be installed and configured.
“Microsoft Internet Information Services (I1S) is not required for SQL Server 2008 Reporting Services.
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Step 1: Install the Database Tier

Deltek recommends that you first install the database server. If you do not want to install the
database server first, but you know the database server host name or IP address, and the
Microsoft SQL Server username and password, you can start by installing the report tier. Follow
the instructions in Step 2: Install the Report Server on page 90. You must install the
Web/Application tier last, because that installation program validates database and report tier
information during installation.

About Your Database

The method you use to install your Vision database server depends on whether you are installing
Vision for the first time, or upgrading from a previous Deltek product.

= Install Vision for the first time — During installation, you choose the Blank Database
option.

= Migrate from Deltek Advantage, Award, or CRM and Proposals

= Install the Deltek Advantage to Deltek Vision, Deltek Award to Deltek Vision, or Deltek
CRM and Proposals to Deltek Vision migration utility.

= |nstall the Deltek Vision software. Do not select the Restore database or Blank Database
options during database tier installation. During Deltek Vision database tier installation,
you will need your Microsoft SQL Server, or Microsoft SQL Server 2005 Express Edition
username and password.

= Run the Deltek Advantage to Deltek Vision migration utility, Deltek Award to Deltek Vision
migration utility, or the Deltek CRM and Proposals to Deltek Vision migration utility.

= Migrate from Sema4

= Deltek’s Data Migration group converts your Sema4 data to create your database backup
file (.BAK). For instructions on migrating from Deltek Sema4 to Deltek Vision, contact
your Deltek consultant.

Procedure

Follow the steps in this section to install the database server for a three or more server
installation.

1. Follow the steps on page 26 to download and launch the setup file. The setup routine
extracts the files to the desired location. You must have 1GB of free disk space in this
location.

The Download Manager checks to determine if any third-party applications are required.
Refer to page 17 for details about the Download Manager.

The Password form displays.
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Yision - InstallShield Wizard x|

Password

Thiz zetup has been pazsword protected.

Enter the paszwaord required ta run this zetup. Please nate that passwords are caze sensitive.
Click Mext to contirue.

InztalShield

< Back | Mest > I Cancel |

2. Enter the password provided by Deltek and click Next. To obtain the password, contact

Deltek Customer Care Connect at VisionSupport@deltek.com. The Welcome form
displays:

Deltek Yision Installation Wizard B2

Welcome to the Deltek ¥ision 6.1 Installation
Wizard

The Deltek Vision installation wizard will install Deltek
“igion on your computer, Please refer to the technical
ingtallation guide before continuing which iz available on
the CD or at https:/fzupport. deltek. com

M o

Cancel

3. Click Next. The License Agreement form displays.
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Deltek Yision Installation Wizard

License Agreement

The most cument vergsion of the license agreement can be found at
http: A, deltek. camdterms/. Pleaze read the license agreement carefully.

¥ 00709 f’

THESE DELTEK LICENSE AND SERVICES AGREEMENT TERMS
(SECTIONS B-E) APPLY TO ANY DELTEK SOFTWARE OR
SERVICES PURCHASED FROM DELTEK OR THROUGH A

DELTEK RESELLER. TERMS IDENTIFIED AS APPLICABLE TO
CERTAIN LICENSEE CATEGORIES (l.E., AMERICAS, ASIA-
PACIFIC, EMEA OR GOVYERNMENT LICENSEES) SHALL APPLY
ONLY TO THOSE LICENSEES AND SHALL PREVAIL OVER
CONFLICTING TERMS IN THIS AGREEMENT FOR OTHER hd

& | accept the terms of the license agreement Frirt |

" | do not accept the terms of the license agreement

[rstallzhield

< Back I Mest > | Cancel |

4. Review the agreement and click the | accept the terms of the license agreement
option if you agree. Click Next to proceed. The Choose Destination Location form
displays.

Deltek Yision Installation Wizard

Choose Destination Location

Select falder where setup will install files.

Setup will install Yision in the fallowing folder.

Tao install to this folder, click West. Tainstall to a different falder, click Browse and select
another folder.

C:%Program Files\D elbek\Wizion Browse... |

| etallShield

" Destination Folder

< Back | Mext » I Cancel |

5. Complete one of the following:

= Click Next to accept the destination displayed on the form.
= Click Browse, select an alternate destination, and click Next.

= If you do not have at least 1GB of free space in the Destination location, Vision
displays an error message. Change the path to select a folder with over 1GB of free
space and click Retry.

= Deltek,i.
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¥ision - InstallShield Wizard

@ Setup has detected less than 1 GE of free disk space on the target installation drive. Deltek requires that wou have at least 1 GE free disk space.
Setup will exit.

6. The Number of Vision Servers form displays.

Deltek Yision Installation Wizard
Number of Deltek Vision Servers u
Flease select the number of servers pou will be deplaying Deltek s -
Vizion to (inchuding the databasze server). ‘

{” One Server - All server components will be installed on one server,

View S armple I

Two Servers - [Dne databaszereport server and one web/app/process server) or
[ore databaze server and one web/appireport/process server)

Yiew Sample I
&' Three or maore Servers - Advanced deplovments only;

Yiew Sample I

IrstallShield

¢ Back | Mest > I Cancel |

7. Select Three or more Servers and click Next. The Select Server role form displays:

Deltek ¥ision Installation Wizard

Select server role

Pleasze select the male of thiz server. [Mote: The database server must be installed first, then the
report server, then the web/application andor process servers. ]

[~ Beport Server

[~ Process Server

[~ weh/épplication S erver

[rstallShield

< Back | Mext > I Cancel |

8. Select Database Server and click Next. The Database Server (MSSQL) Setup
Connection form displays.
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Deltek Yision Installation Wizard
Database Server [M550QL) Setup Connection Information o -

Please enter a databaze server uzemame and password that iz a member of the database servers
syztemn administrators group [ie. 2a).

Database Server. [CAMOPSK33TDE

SOL Username; i-'ln-‘_egmted';

SOL Password: |
v

[rstallShield

< Back Hext > I Cancel

9. Enter the following:

= Database Server — Enter the name of the database server.

= SQL Username — Enter a Microsoft SQL database server Login/username that is a
member of the SQL Server SysAdmin Role. The default sysadmin account for SQL
Server is sa. If you use the SQL Server Username and Password, ensure that the
server security is configured to support Mixed Mode Security as described in the
Deltek Microsoft SQL Server 2005 Administrator's Guide.

= SQL Password — Enter the password associated with this SQL Username.

= Windows Integrated — Selecting this option means that if you are logged onto the
server with the appropriate administrative rights, you can be authenticated to your
SQL server via your Windows Account. Your current Windows account must also be
a member of the sysadmin role in the Microsoft SQL Server to perform the
installation.

SQL Server 2005 or 2008 installed on Windows Server 2008 and Vista Operating
Systems do not add members of the local administrator’'s group into the SQL Server
Sysadmin role by default. If you are using integrated authentication, ensure that your
current logged in account is a member of the Sysadmin role in SQL Server.

10. You must make sure your connection is configured correctly before you can continue. If
the installation program cannot connect to the database using the username/password
you entered, when you click Next, the following message displays asking you to try
again.

¥ision - Installshield Wizard

-
lf) Unable to validate connection to the database server, Please check the database server and username/password,
"

11. Click OK, correct the problem, and continue.

12. Click Next to continue. The Databases to Restore form displays:
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Deltek Vision Installation Wizard

Databazes to restore " bllting

Installshield

Fleasze select the databazes you would like to restore and configure during installation. [F the
databaze zerver you entered on the previous screen already has Deltek Yizsioh databazes on
it, you will be given the opportunity to upgrade thoze databases on the next screen.

[ Blank Database [ision - US)

r Blank Database [Vigion - English Interational: blank databaze for English language
installations outzide the US)

[~ Sample Database [VisionDemab1)

< Back | Mest > I Cancel |

21. Select the database you would like to restore, if any. The database that you select
determines the version of English that displays in the Vision user interface.

No Selection (No Boxes checked)- If you already have a Vision database or
previous Sample database, you can click on Next without making a selection to get to
the next form of choosing the database to upgrade if the setup detects it.

Blank Database (Vision — US) — If there are any existing Vision 5.x or 6.x databases
that you would like to upgrade to 6.1 on the database server you specified in step 8,
do not select Blank Database. You can upgrade an existing 5.x or 6.x database in
the next step. If you don’t have an existing Vision database, select this option to start
a new Vision database.

Blank Database (Vision — English International) — Blank database for English
Language installations outside the US. Select this option to start a new Vision
database if you are using an English Language installation and are outside the US.

Sample Database (VisionDemo61) — Select this option to install the Vision sample
database. It is sometimes helpful to have this database installed for troubleshooting
purposes. If you already have a 5.x or 6.x version of the Sample Database, the
following options are available:

Do not select Sample Database. The setup will detect supported previous versions
of databases (including the Sample database) and give you the opportunity to
upgrade your Sample database.

In most cases any previous versions of the Sample database may have the Vision
database version number in its name (For example, VisionDemo51). If that is the
case, when you convert a 5.x or 6.x database to Vision 6.1 the version it is upgraded
to will no longer match the version number in its name. You can perform one of the
following:

= Rename the database on the SQL Server and in Weblink after the installation to
reflect the correct version number or

= Delete the previous version’s Sample database on your SQL Server before
continuing, then choose to restore the Sample database.

13. Click Next to continue.

|
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14. Setup now checks for Vision databases.

If you migrated from another product and restored and/or upgraded your database to

this release version prior to running setup, the setup process will detect the versions
of your database.

Otherwise, the setup process checks your SQL Server for Vision Databases version
5.0 or higher that is available for upgrade. See Appendix B: for additional
information.

15. Click Next. The Error Reporting form displays.

Deltek ¥ision Installation Wizard
Error Reporting -

a—

Deltek invites you to participate in the Customer Expenence Improvement Program to help
irmprave the quality, reliability, and performance of Deltek Yizion. By selecting the box below, your
orgarization will be configured to automatically send fatal errors to Deltek, Deltek uzes emor
reports to improve Deltek Wision functionality and treats all information az confidential.

Send fatal erors to Deltek

vV Automatically send fatal emor reports to Delkel

[rztallShield

< Back | Mest > I Cancel |

16. Select Automatically send fatal error reports to Deltek, then click Next. The Start
Copying Files form displays.

Deltek ¥ision Installation Wizard
] B -

Start Copying Files .

Review settings before copying files. I -

Setup has enough information to start copying the program files. 1F pou want to review or

change any settings, click Back. [f pou are zatisfied with the zetlings, click Mext to begin
copying files.

Current Settings:

Please record this information for future reference and support. LI
The zetup log iz at d:%Program Files (861D eltek\Wizion\Logs
Installation Directory: d:A\Program Files [86]sDielektVizion
Setup Tupe: Databaze Server Only
Databaze Server CAMOPSKI3TDE
Databaze login to connect with: Uzemame: INTEGRATED Paszword: INTEGRATED
[ratabaze login to be created: Usemame; Deltekizion Pazsword: Pazsword]
Sample Databaze will be created
Databazes to be Upgraded:
Wizion [5.1.400]

. ol

[rstallShield

Cancel |

17. Review the installation settings. The information in the form should be saved. It contains
information such as:
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= The location of the installation Log that tracks all the steps performed during the
installation.

= The installation directory — where you installed Vision.

= The Setup Type and the option chosen — if you are performing a multi server
installation, this information is handy to use to know what your next option to choose
when performing the installation on your other servers.

= Information about the Database Server such as:
= Database Server Name
= Database Login used to perform the installation on the database server

= Any Deltek Vision logins and passwords created in SQL Server during the
installation. This information can be used when configuring Weblink. It is
recommended that you change at least the passwords from their defaults and/or
the login name as well.

= Any databases that you will be restoring or upgrading will be listed
18. Click Next to begin installation of the database server as part of a three or more server
installation.

19. Review the installation log to check for errors in the installation. The installation creates a
logs subfolder located in the Deltek Vision installation location that contains the
installation log as well as conversion log files created for each database that may have
been upgraded during the installation. If you upgraded any databases during the
installation process, verify that a conversion log for that database (filename contains the
database name) was created and it does not contain any errors (search for the word
“msg” without the quotes in the log file.” If errors are found, contact Deltek Customer
Care Connect with the contents of the log files.

[I;[l If there are any errors during the installation process, you must confirm that
your reports were loaded successfully. Go to \ProgramFiles\Deltek\Vision\Logs
folder and review the latest DeltekVision61CMD_xx-XX.log (xx-XX represents
the language of your loaded reports). Reload your reports if they are not in the
log file.

20. Proceed to the next section to perform Step 2: Install the Report Server on page 90.

Important Information about Setting up the Vision Database Tier

During installation of the database tier, the Deltek Vision backup device is created on the
database server to allow end users to perform ad hoc database backups before major data
changes or processes take place. To back up the database, select Utilities » Backup Database
from the Vision Applications menu.

Proceed to the next section to install your report server onto a separate machine.
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Step 2: Install the Report Server

Procedure
Follow the steps in this section to install the report server for a three or more server installation.

1. Follow the steps on page 26 to download and launch the setup file. The setup routine
extracts the files to the desired location. You must have 1GB of free disk space in this
location.

The Download Manager checks to determine if any third-party applications are required.
Refer to page 17 for details about the Download Manager.

The Password form displays.

Yision - InstallShield Wizard

Password

Thizs zetup has been password protected.

Enter the password required to run this setup. Please note that passwords are case sensitive.
Click Mext to contirue,

IrstallShield

< Back | Mest > I Cancel |

2. Enter the password provided by Deltek and click Next. To obtain the password, contact
Deltek Customer Care Connect at VisionSupport@deltek.com. The Welcome form
displays:
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Deltek ¥ision Installation Wizard
Welcome to the Deltek Vision 6.1 Installation
Wizard
The Deltek Vision installation wizard will install Deltek
Yizion an pour computer. Pleaze refer to the technical
inztallation guide before continuing which iz available on
et | ey ¥iiha the CD or at https:///support. deltek. com
e e
P R
Iy el Rsh
< Back Cancel
3. Click Next. The License Agreement form displays.
Deltek Yision Installation Wizard B3

License Agreement

The most current verzion of the licenze agreement can be found at
http: v deltek. comAterms/. Please read the license agreement carefully.

¥100709 f’
THESE DELTEK LICENSE AND SERVICES AGREEMENT TERMS
(SECTIONS B-E) APPLY TO ANY DELTEK SOFTWARE OR
SERYICES PURCHASED FROM DELTEK OR THROUGH A
DELTEK RESELLER. TERMS IDENTIFIED AS APPLICABLE TO
CERTAIN LICENSEE CATEGORIES (l.E., AMERICAS, ASIA-
PACIFIC, EMEA OR GOVERNMENT LICENSEES) SHALL APPLY
OMLY TO THOSE LICENSEES AND SHALL PREYVAIL OYER
CONFLICTING TERMS IN THIS AGREEMENT FOR OTHER

.
Erint |

& || accept the terms of the license agreement

£~ | do not accept the terms of the license agreement

[rstall5hield

Cancel

< Back I

Mest » |

4. Review the agreement and click the | accept the terms of the license agreement
option if you agree. Click Next to proceed. The Choose Destination Location form

displays.

Deltek,i.
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Deltek Yision Installation Wizard x|
Choose Destination Location ‘ ]
Select folder where setup will install files. I’\h

Setup will install Vision in the following folder.

Toinstall to this folder, click Next. Tainstall to a different folder, click Browse and select
another folder.

C:%Pragram FileshD elbekYYizion Browse... |

| ztallShield

" Destination Folder

< Back | Mewt » I Cancel |

5. Complete one of the following:

= Click Next to accept the destination displayed on the form.

= Click Browse, select an alternate destination, and click Next.

6. If you do not have at least 1GB of free space in the Destination location, Vision displays
an error message. Change the path to select a folder with over 1GB of free space and
click Retry.

¥ision - InstallShield Wizard

@ Setup has detected less than 1 GE of free disk space on the target installation drive, Celtek requires that vou have at least 1 GE free disk space.
Setup will exit,

7. The Number of Vision Servers form displays.
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Deltek Yision Installation Wizard
Mumber of Deltek ¥ision Servers 1‘&
Pleaze select the number of servers you will be deploving Deltek o
Yizion to [inchuding the databasze server). ‘

" One Server - All server components will be installed on one server,
View Sample I

Twio Servers - [One databazedreport server and one weblapp/process server) ar
[one database server and one web/app/report/process server)

Wiew Sample I

& Three or more Servers - Advanced deplopments ol

View Sample l

[rstallShield

< Back | Mest > I Cancel

8. Select Three or more Servers and click Next. The Select Server role form displays:

Deltek ¥ision Installation Wizard

Select server role

Pleaze zelect the rale of thiz server. [Mate: The databasze server must be installed first, then the
report server, then the web/application and/or process servers. ]

[ Database Server

[ Process Server

[~ wWeh/dpplication Server

[rstallShield

< Back | Mest > I Cancel

9. Select Report Server and click Next.

The Checking configuration of Microsoft SQL Reporting Services form displays.

@ Checking configuration of Microzoft SOL Reporting Services. .

10. Setup uses the default Report Server URL when it first checks the configuration of
Microsoft SQL Reporting Services on the Web Server to the Reporting Services Web
Service. If it is unable to make a connection to the Reporting Service Web Service page,
setup will return an error message with the reason it is unable to make the connection
and will display the Specify Report Server and Report Server URL Information form. See

|
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Appendix C: Connect to Reporting Service Web Service for additional information. Setup
will continue to the next step when the connection is complete.

11. The Start Copying Files form displays.

#.] IMPORTANT!

Important Information about Configuring Report Services

If you will be using the server-side printing functionality of Deltek Vision, see
Appendix E: Printing in Deltek Vision 6.x for instructions on where and how to
configure the account.

If you have configured the Report Server Service Account to be a domain account,
Reporting Services will use Kerberos Authentication by default. You must ensure that
you have created an SPN for the account. To configure an SPN, complete the steps
in this Microsoft link: http://msdn.microsoft.com/en-us/library/cc281382.aspx

Alternatively, you can configure the RSReportServer.config file with the following
XML structure that specifies NTLM only. This is for deployments that do not support
Kerberos or to work around Kerberos authentication errors (HTTP 401 errors) :

<AuthenticationTypes>
<RSWindowsNTLM/>
</AuthenticationTypes>

Details related to Kerberos related authentication issues can be found in the following
Microsoft Reporting Services documentation:

http://msdn.microsoft.com/en-us/library/cc281253.aspx

Deltek ¥ision Installation Wizard

Start Copying Files . A
Fieview zettings befare copying files.

[ 3

Setup has enough informaation to start copying the program filez. 1F pou want to review or
change any settings. click Back. |f pou are satizfied with the settings, click Mext to begin

copying filez.

Current Settings:

Pleaze record thiz information for future reference and support. _-_|
The zetup log is at C:\Program Filez [sE6\DeltekWizioniLogs
Inztallation Directary: C:%Program Files [86]5Deltek\Yizion
Setup Type: Report Server Only
Report Server:
Report Server; CAMOPSKIATRPT
Report Server URL: http://CatOPSK3I3TRPT Areportzerver/reportservice2005. asms

o

< Back

Cancel |

12. Review the installation settings and click Next to begin installation of a report server, as
part of a three or more server installation.

13. If you want to install additional report servers, repeat these steps on any machine where
you want to install additional report servers. Ensure that your SQL Server Edition and
number of licenses support multiple report servers.
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14. Proceed to the next section to install your Web/Application server on a separate machine.

15. You must install the Vision tiers in this order when performing a three or more servers
installation: Install your database server first (instructions: page 82). Then install your
report server (instructions: page 90), and finally, install your Web/application server
(instructions: page 95) and stand-alone process servers (optional - instructions: page
103).

Step 3: Install the Web/Application Server

Procedure

Follow the steps in this section to install the web\application server for a three or more server
installation.

1. Complete one of the following:

= Follow the steps on page 26 to download and launch the setup file. The setup routine
extracts the files to the desired location. You must have 1GB of free disk space in this
location.

OR

= Run the setup.exe from the extracted files, if you saved them earlier to run the
installation. The Download Manager checks to determine if any third-party
applications are required. Refer to page 17 for details about the Download Manager.

The Password form displays.

Yision - Installshield Wizard x|
Password ‘ ]
Thiz getup has been paszword protected. I’\M

Enter the paszword required to run this setup. Please note that passwords are case sensitive.
Click Mext to continue.

InstallShield

< Back | Mesit » I Cancel |

2. Enter the password provided by Deltek and click Next. To obtain the password, contact
Deltek Customer Care Connect at VisionSupport@deltek.com. The Welcome form
displays:
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Deltek Vision Installation Wizard

Welcome to the Deltek Vision 6.1 Installation
Wizard

The Deltek Vision installation wizard will install Deltek
Yizion an pour computer. Pleaze refer to the technical
inztallation guide before continuing which iz available on
the CD or at hittps: /Y support. deltek. com

< Back

Cancel

3. Click Next. The License Agreement form displays.

Deltek Yision Installation Wizard B3
License Agreement

The most current verzion of the licenze agreement can be found at
http: v deltek. comAterms/. Please read the license agreement carefully.

¥100709 f’

THESE DELTEK LICENSE AND SERYICES AGREEMENT TERMS
(SECTIONS B-E) APPLY TO ANY DELTEK SOFTWARE OR
SERVICES PURCHASED FROM DELTEK OR THROUGH A

DELTEK RESELLER. TERMS IDENTIFIED AS APPLICABLE TO
CERTAIN LICENSEE CATEGORIES (L.E., AMERICAS, ASIA-
PACIFIC, EMEA OR GOVERNMENT LICENSEES) SHALL APPLY
ONLY TO THOSE LICENSEES AND SHALL PREVAIL OVER
CONFLICTING TERMS IN THIS AGREEMENT FOR OTHER hd|

& { accept the terms of the license agreement Frint |

£~ | do not accept the terms of the license agreement

[rstall5hield

< Back I Mest » | Cancel |

4. Review the agreement and click the | accept the terms of the license agreement

option if you agree. Click Next to proceed. The Choose Destination Location form
displays.
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Deltek Yision Installation Wizard x|
Choose Destination Location ‘ ]
Select folder where setup will install files. I’{'M

Setup will install Vision in the following folder.

Toinstall to this folder, click Next. Tainstall to a different folder, click Browse and select
another folder.

C:%Pragram FileshD elbekYYizion Browse... |

| ztallShield

" Destination Folder

< Back | Mewt » I Cancel |

5. Complete one of the following:

= Click Next to accept the destination displayed on the form.
= Click Browse, select an alternate destination, and click Next.

= If you do not have at least 1GB of free space in the Destination location, Vision
displays an error message. Change the path to select a folder with over 1GB of free
space and click Retry.

¥ision - Installshield Wizard

@ Setup has detected less than 1 GB of free disk space on the target installation drive. Deltek requires Ehat wou have at lzast 1 GE Free disk space.
Setup will exit.

The Number of Vision Servers form displays.

Deltek ¥ision Installation Wizard
Number of Deltek Vision Servers ‘
Flease select the number of servers pou will be deploving Deltek o - —
Yizion ta [including the databasze server). ‘

" One Server - &l server components will be installed on one server,
View Sample I

Twio Servers - [One databaszedreport server and one web/app/process server) ar
[one database server and one web/app/report/process server)

View Sample I
& Thiee or more Servers - Advanced deplopments anly

View Sample I

[rstallShield

< Back | Mesit » I Cancel
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6. Select Three or more Servers and click Next. The Select Server role form displays:

Deltek Yision Installation Wizard

Select server role

Pleasze select the male of thiz server. [Mote: The database server must be installed first, then the
repart server, then the web/application and/or process servers. |

[ Database Server

[~ Report Server

[~ Process Server

IrstallShield

¢ Back | Mest > I Cancel |

7. Select Web/Application Server and click Next. The Reports to Load form displays:

Deltek ¥ision Installation Wizard x|
Reports to Load ‘
Pleaze zelect the languages for which to load reports for Deltek ‘ih
Vision. You may select 0 or more. ‘

Far each language zelected below, reparts are autornatically loaded ta the SOL Report Server.
Selecting multiple languages may substantially add to the time required to complete the installation.

Reports may alza be loaded in the application itzelf: Utilities > Report Administration.

¥ English - U5
™ English - International [outside the LIS]
[ French - Canada

[ French - France

| mtallShield

< Back | Mext > I Cancel |

8. The Vision installation routine includes options for selecting the version of English or
French in which you plan to run the Vision reports. Select the language for the reports to
load. English — US is the default.

9. Click Next to continue. The Specify Report Server and Port Information form displays:
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Deltek Yision Installation Wizard
Specify Report Server and Report Server UBL Information u

Fleaze specify the repart server and repart zerver URL.

Feport Server; ||

Fepart Server URL: |htt|:-: A frepartzerverfreportzervice 2005, asmx

MNOTE - Repart Server URL should be in this farmat;
http: A freportservernamerepartserverfreportservice2005. asms

[rstallShield

< Back | Mest > I Cancel

10. Enter the following report server information:

= Report Server — Enter the host name of the server where you installed your Vision
report server.

= Report Server URL — Enter the URL where the report server was installed during
report server installation.

Setup uses the default Report Server URL when it first checks the configuration of
Microsoft SQL Reporting Services on the Web Server to the Reporting Services Web
Service. If it is unable to make a connection to the Reporting Service Web Service page,
setup will return an error message with the reason it is unable to make the connection
and will display the Specify Report Server and Report Server URL Information form. See
Appendix C: Connect to Reporting Service Web Service for additional information.
Continue to the next step when the connection is complete.

When your configuration is verified, the Database Server (MSSQL) Setup Connection
form displays.

11. When you are finished, click Next. The Database Server Setup Connection form
displays.
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Deltek Yision Installation Wizard
Database Server [M550L) Setup Connection Information m

Please enter a databaze server uzermame and password that iz a member of the database servers
syztemn administrators group [i.e. sa).

[atabaze Server: |<Sewer Mamey|

SOL Username: |sa

SOL Password: I
™ Windows Integrated

IrstallShield

< Back Hext = I Cancel

12. Enter the following:

= Database Server — Enter the name of the database server.

= SQL Username — Enter a Microsoft SQL database server Login/username that is a
member of the SQL Server SysAdmin Role. The default sysadmin account for SQL
Server is sa. If you use the SQL Server Username and Password, ensure that the
server security is configured to support Mixed Mode Security as described in the
Deltek Microsoft SQL Server 2005 Administrator's Guide.

= SQL Password — Enter the password associated with this SQL Username.

= Windows Integrated — Selecting this option means that if you are logged onto the
server with the appropriate administrative rights, you can be authenticated to your
SQL server via your Windows Account. Your current Windows account must also be
a member of the sysadmin role in the Microsoft SQL Server to perform the
installation.

SQL Server 2005 or 2008 installed on Windows Server 2008 and Vista Operating
Systems do not add members of the local administrator’'s group into the SQL Server
Sysadmin role by default. If you are using integrated authentication, ensure that your
current logged in account is a member of the sysadmin role in SQL Server.

13. You must make sure your connection is configured correctly before you can continue. If
the installation program cannot connect to the database using the username/password
you entered, when you click Next, the following message displays asking you to try
again.

14. Click Next to continue. The Databases Available for Logon form displays.

¥Yision - Installshield Wizard

-
l() Unable to walidate connection ko the database server. Please check the database server and usernamefpassword.
-
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15. Click OK, correct the problem, and continue. The Databases Available for Logon form
displays.

Deltek Yision Installation Wizard E il

[ atabazes Available for Logon ‘ ]

Select the databazes that you want to make available to your end users (fram the logon
zoreen). You may select one or more databases to display at this time or wn WebLink after
the inztallation. Mate: Only Deltek Vizion B.1 databases will be shawn.

“izion [B.1.300] ;I
VisionDemo& [6.1.300)
VigionE nglishlnternational [6.1.300)

| mztallS hield

Cancel |

16. Select the databases you want to make available to your end users on the Deltek Vision
logon form. The list displayed here includes:
= Databases you have selected to upgrade
= The sample database (if you chose to restore that)
= The blank database (if you chose to restore that)

= Any Deltek Vision 6.1 databases already previously restored on your database
server.

= You must select at least one database. New databases can be added and databases
can be removed via WebLink after installation.

= This form does not display if you did not choose to upgrade any databases and there
is only one existing Deltek Vision 6.1 database.

17. Click Next. The Error Reporting form displays:
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Deltek Yision Installation Wizard
Error Reporting o -

Send fatal erors to Deltek,

Dieltek invites vou to participate in the Customer Experience Improvement Pragram to help
improve the quality, reliability, and performance of Deltek Yigion. By selecting the box below, your
arganization will be configured to automatically zend fatal errors to Deltek. Deltek uses errar
reports to improve Deltek Yision functionality and treats all information as confidential.

V¥ Automatically send fatal emor reparts to Deltek

[rstallShield

< Back | Mest > I Cancel |

18. Select Automatically send fatal error reports to Deltek, then click Next. The Start
Copying Files form displays:

Deltek Yision Installation Wizard
Start Copying Files o -

Review settings before copying files.

Setup has enough information to ztart copying the program files. IF pou want bo review or
change any settings, click Back. f you are zatisfied with the zettings, click Mext to begin
copying files,

Current Settings:

Pleaze record thiz information far future reference and support. -
The zetup log iz at D:\Program FileshD eltek \WisionhLogs
Inztallation Directary: O:YProgram FileshDeltek Y izian
Setup Type: Webdpplication Server Only
\websdpplication Server: CAMOASOLRPTWGR
Wieb Site: Default Web Site
Virtual Directony: Wision
Securnty Mode: Anonpmous
The fallawing lacal account will be created and added ta the adminiztratar:

group; Username; DeltekYizion Pazsword; Password] =
4] 2
[rstallShield

< Back

19. Review the installation settings and click Next to begin installation of a Web/application
server, as part of a three or more servers installation.

20. Review the installation log to check for errors in the installation. The installation creates a
logs subfolder located in the Deltek Vision installation location that contains the
installation log as well as conversion log files created for each database that may have
been upgraded during the installation. If you upgraded any databases during the
installation process, verify that a conversion log for that database (filename contains the
database name) was created and it does not contain any errors (search for the word

“msg” without the quotes in the log file.” If errors are found, contact Deltek Customer
Care with the contents of the log files.
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lﬂl If there are any errors during the installation process, you must confirm that
your reports were loaded successfully. Go to \ProgramFiles\Deltek\Vision\Logs
folder and review the latest DeltekVision61CMD_xx-XX.log (xx-XX represents
the language of your loaded reports). Reload your reports if they are not in the
log file.

21. Repeat the steps in this section on any machine where you would like to install additional
Web/application servers, or proceed to the next section to install a stand-alone process
server onto a separate machine.

22. You must install the Vision tiers in this order when performing a three or more servers
installation: Install your database server first (instructions: page 82). Then, install your
report server (instructions: page 90), and finally, install your Web/application server
(instructions: page 95) and stand-alone process servers (optional - instructions: page
103).

Step 4: Install the Process Server

Procedure
Follow the steps in this section to install the process server for a three or more server
installation.

1. Follow the steps on page 26 to download and launch the setup file.

The Download Manager checks to determine if any third-party applications are required.
Refer to page 17 for details about the Download Manager.

The setup routine extracts the files to the desired location. You must have 1GB of free
disk space in this location.

The Password form displays.

Yision - Installshield Wizard x|
Paszword ﬂ ]
Thiz setup has been password protected. | o P

Enter the password required to run this setup. Please note that passwords are case sensitive.
Click, Mext ta cantinue.

InstallShield

< Back | Mesit » I Cancel
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2. Enter the password provided by Deltek and click Next. To obtain the password, contact
Deltek Customer Care Connect at VisionSupport@deltek.com. The Deltek Vision
Installation Wizard prepares files for installation, indicating the progress on the form.
When complete, the Welcome form displays:

Deltek Vision Installation Wizard

Welcome to the Deltek Vision 6.1 Installation
Wizard

The Deltek Vision installation wizard will install Deltek
Yizion an pour computer. Pleaze refer to the technical
inztallation guide before continuing which iz available on
the CD or at hittps: /Y support. deltek. com

< Back Cancel

3. Click Next. The License Agreement form displays.

Deltek ¥Yision Installation Wizard
License Agreement

The rost cument version of the license agreement can be found at
hittp: /A, deltek, comtermss. Please read the license agreement carefully.

¥1 00708 f’

THESE DELTEK LICENSE AND SERVICES AGREEMENT TERMS
(SECTIONS B-E) APPLY TO ANY DELTEK SOFTWARE OR
SERVICES PURCHASED FROM DELTEK OR THROUGH A

DELTEK RESELLER. TERMS IDENTIFIED AS APPLICABLE TO
CERTAIN LICENSEE CATEGORIES (L.E., AMERICAS, ASIA-
PACIFIC, EMEA OR GOVERNMENT LICENSEES) SHALL APPLY
ONLY TO THOSE LICENSEES AND SHALL PREVAIL OVER
CONFLICTING TERMS IN THIS AGREEMENT FOR OTHER hd|

& { accept the terms of the license agreement Frint |

£~ | do not accept the terms of the license agreement

IrstallShield

< Back I Mest » | Cancel |

4. Review the agreement and click the | accept the terms of the license agreement

option if you agree. Click Next to proceed. The Choose Destination Location form
displays.
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Deltek Yision Installation Wizard

Choose Destination Location

Select folder where setup will install files.

Setup will install Vision in the following folder.

Toinstall to this folder, click Next. Tainstall to a different folder, click Browse and select
another folder.

C:%Pragram FileshD elbekYYizion Browse... |

| ztallShield

" Destination Folder

< Back | Mewt » I Cancel |

5. Complete one of the following:

= Click Next to accept the destination displayed on the form.

= Click Browse, select an alternate destination, and click Next.

The Number of Vision Servers form displays.

Deltek ¥ision Installation Wizard | %]

Number of Deltek ¥ision Servers ) y
Please select the number of servers you will be deploying Deltek I ~ 2

Yizion to (inchuding the databasze server).

" One Server - Al zerver components will be installed on one server,
Wiew S ample I

s Twio Servers - [One databaszedreport server and one web/app/process server) or
[ore databaze server and one webd/apprepart/process zemver)

View Sample I

& Thiee or more Servers - Advanced deplopments anly

View Sample I

[rstallShield

¢ Back | Mest > I Cancel |

6. Select Three or more Servers and click Next. The Select Server role form displays:

Delteki.
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Deltek Yision Installation Wizard

Select server role

Pleaze zelect the rale of thiz server. [Mate: The databasze server must be installed first, then the
report server, then the web/application and/or process servers. ]

[ Database Server

[ Report Server

[~ wWeh/dpplication Server

[rstallShield

< Back | Mest > I Cancel

7. Click Next to continue.
8. IflIS is enabled on the server, the following message displays. Click OK to continue

¥ision - Installshield Wizard

i Setup has detected that you have 1S installed. IIS is not required to be installed on the process server unless vou
- wank to run WebLink,

9. Browse to the databases.enc file (located on the Web Server) and click Next

Deltek Yision Installation Wizard § 5[

Path to Folder of Existing Databases enc

Select path where an existing databases. enc file exists I‘-'- -

Pleaze specify the path [MOT inchuding databasez. enc at the end) to an existing
databases.enc. This zan be either via a network share, mapped network diive, or a local
copy [that was copied from the primany web/application server).

Browse... I

[rztallShield

< Back | Mest > I Cancel |

10. Setup displays the warning message that the Process Server should be updated if you
change your entries in Weblink on the Web Server. Click OK to continue.
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¥ision - Installshield Wizard

ir) After this installation, when changes are made ko the databases.enc file you will need to copy the databases.enc
-

From wour webjapplication server, Since IIS is not required, wou will not be able to modify the databases,enc via
WabLink,

The Error Reporting form displays:

Deltek ¥ision Installation Wizard

Error Reporting 1,..

Send fatal erors to Deltek ' -

Deltek invites you to participate in the Customer Experience Improvement Program to help
irmprave the quality, reliability, and performance of Deltek Yizion. By selecting the box below, your
organization will be configured to automatically send fatal errors to Deltek. Deltek uses error
reports to improve Deltek Wision functionality and treats all information as confidential.

v automatically send fatal emor reports to Delkek

[rstallShield

¢ Back | Mest > I Cancel |

11. Select Automatically send fatal error reports to Deltek, then click Next. The Start
Copying Files form displays:

Deltek ¥ision Installation Wizard E

Start Copying Files K

Review settings before copying files. I -

Setup has enough infarmation ta start copying the program files. 1f pou want to review or

change any settings, click Back. If you are satisfied with the settings, click Mext to begin
copying filez.

Current Settings:

Flease record this information for future reference and suppoart. ;I
The zetup log iz at d;%Program FileshDelek\WisionsLogs
Itztallation Directory: d:\Program Files\Deltek \WWizion
Setup Type: Process Server Only
Path to existing databases enc to copy from: Yhcamopsk 32bwebhD $4Program Filez\Delte

=
th| | »

IrstallShield

¢ Back

Cancel |

12. Review the installation log to check for errors in the installation. The installation creates a
log subfolder located in the Deltek Vision installation location that contains the installation

log. If errors are found, contact Deltek Customer Care Connect with the contents of the
log files.
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lﬂl If there are any errors during the installation process, you must confirm that
your reports were loaded successfully. Go to \ProgramFiles\Deltek\Vision\Logs

folder and review the latest DeltekVision61CMD_xx-XX.log (xx-XX represents
the language of your loaded reports). Reload your reports if they are not in the

log file.

Install Secondary/Backup Servers on Additional Machines

If your firm requires additional Web, application, report, or process servers to handle user load,
you can install additional servers on as many machines as needed.

Contact Deltek Customer Care for information about installing additional Web/application or
report servers.
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Chapter 7: Upgrade from a Prior Version of Deltek
Vision 6.x

If you are upgrading from a prior version of Deltek Vision 6.x, the installation process will detect
the existence of the previous 6.x version and will launch the Upgrade Wizard to upgrade the
existing version. Also, the Web tier and Database tier will automatically detect existing 6.x
databases and offer the option to upgrade the databases during the installation.

During the installation process, setup will attempt to automatically connect to the report server to
load the Vision reports. If it is unable to make a connection, see Appendix C: Connect to
Reporting Service Web Service for troubleshooting steps.

Perform the following steps to update your Vision 6.x . Setup will perform an in-place upgrade to
the existing installation and databases. Depending on your deployment model, Deltek
recommends performing the installation on the tiers in the following order:

1. Database Server
2. Report Server
3. Web Server

4. Process Server

To launch the setup process, complete the following steps:

1. Perform the steps in Chapter 3: Download Deltek Vision and Initiate Setup to download
and initiate setup. Setup will detect the existing installation and will launch the upgrade
wizard.

2. When the Welcome Screen displays, click Next to continue.

Deltek ¥ision Upgrade Wizard B3

Welcome to the Deltek Vision 6.1 Upgrade
Wizard

The Delek ‘izsion upgrade wizard will upgrade this
computer to Deltel Vigion 6.1, Please be sure to upgrade
all Deltek Vision tiers at the same time. Ta continue, click
Mest.

< Back Cancel |

3. If you are deploying on a web tier installation, the Reports to Load form displays. Select
the reports to load and click Next to continue. Otherwise, proceed to the next step.
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Deltek ¥ision Installation Wizard |
Reports to Load ‘
Please select the languages for which to load reports for Delel e .
Vision, You may select O or rare. ‘

For each language selected below, reparts are automatically loaded to the SOL Report Server.
Selecting multiple languages may substantially add to the time required to complete the installation.

Feports may alzo be loaded in the application itzelf: Utilities > Repart Administration.

¥ English - US
[ English - International [outside the US)
[ French - Canada

[ French - France

| itallShield

< Back | Mext > I Cancel

4. Complete one of the following:

= If you are installing on the database server tier only, skip this step.
= If you are installing on the process server only, proceed to step 10.

= If you are installing in a deployment that has either the Web or Report Server or
both, the Report Server connection screen displays. The screen populates with
the report server and report server URL connection information. Update the
information as needed and click Next to continue.

Deltek Yision Upgrade Wizard E2

Specify Report Server and Report Server URL Information ‘

"’M

Pleaze specify the report zerver and report server URL.

Report Server: IbamgpskSBtrpt

Report Server URL: hittp: A camopsk 83tptrepartzerver/reportservice 2005, asmx

MOTE - Report Server URL should be in this format:
http: / freportzervernamereportzerverfreportzervice 2005, azmy

IrstallShield

¢ Back | Mest > I Cancel |

5. Setup verifies that your server meets the recommended prerequisite requirements for
Deltek Vision. If your report or database server tier does not have all the recommended
requirements, the installation displays a warning message but will allow you to continue.

Deltek S




Technical Installation Guide

Click OK to continue.

If you are installing on a Report Server Tier only, proceed to Step 10 to begin the

upgrade and file installation process; otherwise,

setup continues to the next step.

6. The Database Server connection screen displays. Enter the Database Credentials and
click Next to continue.
Database Server [M550L) Setup Connection Information Wm
I g ST

Pleaze enter a database server username and pazsword that iz a member of the databasze servers
gystemn administrators group [ie. sa).

Databaze Server: |

S0 Usemane: |

S0L Password: I

[ indows Integrated
IrstallS hield
¢ Back | Mext > I Cancel

7. Enter the following:

Database Server — Enter the name of the database server.

SQL Username — Enter a Microsoft SQL database server Login/username that

is @ member of the SQL Server SysAdmin Role. The default sysadmin account
for SQL Server is SA. If you use the SQL Server Username and Password,
ensure that the server security is configured to support Mixed Mode Security as
described in the Deltek Microsoft SQL Server 2005 Administrator's Guide.

SQL Password — Enter the password associated with this SQL Username.

Windows Integrated — Selecting this option means that if you are logged onto

the server with the appropriate administrative rights, you can be authenticated to
your SQL server via your Windows Account. Your current Windows account must
also be a member of the sysadmin role in the Microsoft SQL Server to perform

the installation.

SQL Server 2005 or 2008 installed on Windows Server 2008 and Vista Operating Systems
do not add members of the local administrator’s group into the SQL Server Sysadmin role by
default. If you are using integrated authentication, ensure that your current logged in account

is @ member of the sysadmin role in SQL Server.
You must make sure your connection is configured

The Databases to Upgrade screen displays.

|
Deltek S

correctly before you can continue.
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Deltek Yision Upgrade Wizard E2
D atabaze to Upgrade %

.

Setup has detected the following databases need to be upgraded in order to function with
thiz wersion of Deltek Wizion. Y'ou may select 0 or more databases to upgrade at this time or
upgrade databazes after the installation. Al databaszes selected for upgrade will be backed
up to a backup device befare being upgraded. Mate: Only Deltek YWizsion 5.0 and later
databases will be shown.

[ 1 will backup and upgrade the database myself after the installation.

IrstallShield
< Back | Mest » I Catcel |

8. Select the Databases to Upgrade. Click Next to continue.
9. Click Install to begin the upgrade process.

Deltek Yision Upgrade Wizard

Ready to Install ‘W
. ity

If pow want bo review or change any of your installation sethings, click Back. Click Cancel to exit
the wizard.

Click Install to begin the installation.

IrstallShield

< Back Cancel

10. Click Finish to complete the installation.
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Deltek ¥ision 6.1 Upgrade Wizard Complete

The Delek Vigion upgrade wizard has successfully upgraded

Deltek on Upgrade Wizard

thiz computer to Deltel Vision B.1. Please remember to

upgrade all Deltek Vision tiers at the same time.

< Back

Cancel

Delteki-
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Chapter 8: Troubleshoot Deltek Vision

This chapter provides information about contacting Deltek if problems occur during installation.
This chapter also includes a list of errors that may occur during installation, and possible
solutions.

Sending Files to Deltek

During the Deltek Vision installation, if you encounter any problems, you should contact Deltek
Customer Care for assistance. To help us resolve your installation issues as quickly as possible,
please send the following files to Deltek when requesting assistance with troubleshooting an
installation:

Note any error messages that display when errors occur, take screenshots if possible, and send
the screenshot files to Deltek.

WinMSD Log file

To save this file, complete the following steps:

Click Start » Run.

In the Run dialog box, type winmsd.

Click Enter.

In the top left-hand corner, click System Information to highlight it.

Click Action and choose Save As Text File.

o g A~ w N PE

Email the text file to Deltek.

Installation Log File — Please email all files saved in this folder: C:\Program
Files\Deltek\Vision\Logs.

“&J A log file called DeltekVisionSetupLogMMDDYY .log is created during all installations.

Troubleshoot Deltek Vision Tier Installation Messages

This section documents messages that may display during installation of Vision tiers, with brief
explanations and tips how to proceed if you receive these messages. The following sections
correspond to Vision tiers.

All Tiers

Free Space Error

The following warning can display during installation of any Vision Tier, if you have less than 1
GB free on the drive. Deltek recommends having at least 1 GB of free disk space on the drive for
any Vision Tier. However, if you choose to continue with setup, you can.
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¥ision - Installshield Wizard

i Setup has detected less than 2 GE of free disk space on the target installation drive, Deltek recommends that vou
“-ny have at lzast 2 GE of free disk space on each tier, Setup will continue,

The following message displays when any Vision Tier has less than 1 GB free on the drive. The
installation will halt and you will need to remove unneeded files so that there is a minimum of 1
GB free.

¥ision - InstallShield Wizard [ %]

Setup has detected less than 1 GE of free disk space on the target installation drive, Deltek requires that you have
at least 1 GB free disk space. Setup will exit.

The following message displays when Terminal Services is installed. Note that you cannot install
Deltek Vision on a Windows Server with Terminal Services enabled.

Yision - InstallShield Wizard

Deltek Wision cannot be installed on a Microsoft Terminal Server (Application Mode). Please contack Technical Services
for more information. Setup will exit,

Database Tier

The following messages may display when installing the database tier, whether you install the
database alone, or in conjunction with all other tiers.

Cannot Connect to Database

The following message can display after you click Next from the database form that contains the
Database Server, Database Username, and Database Password fields. This message occurs
if setup cannot successfully connect to the database server using that username and password
you entered. Setup will exit.

Either the SCOTTLEZBERG database server cannot be Found or the combination username and password is incorrect,
If wou continue, Delkek Yision may not be installed correctly, Do you want to try again?

No Database Selected

This form displays if you have no valid Deltek Vision 6.1 databases to upgrade and you do not
select to restore a blank or demo database. Click OK to return to the restore window. You must
either choose to restore a blank or demo database or click the Back button and select a database
to upgrade to Deltek Vision 6.1.
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Vision - InstallShield Wizard

restoring a blank or sample database, You must have a database to continue, Please upgrade an existing database

j) Setup has detected that vou have no Deltek vision 4.0 databases on the CAMTECHLO database server and are not
ar install either the blank or sample database.

Database Has No Vision Tables

This form may display if you attempt to log on to a database that has no Vision tables.

4} Deltek Yision Login Error — Web Page Dialog 2=l

The page cannot be displayed

There is a problem with the page you are trying to reach and it
cannot be displayed.

Please try the following:

e Click the Refresh button, or try again later,
¢ Openthe home page, and then look for links to the
information you want,

HTTP 500.100 - Internal Server Error - A%P error
Internet Information Services

Technical Information (for support personnel)

& Error Type:
Micrasaoft OLE DB Provider for SQL Server (0x80040E37)
Invalid object name '"CFGMain'.
f¥isionfvalidateLogin.asp, line 26

& Browser Type:
Mozillaf4.0 {compatible; MSIE 6.0; Windows NT 5.0; \MET CLR
1.0.3705) |

|htt|:|:,l',I'I0caIhost,l'\-'ision,l'LoginError.htm (5 Local intranet

Report Tier

If you experience errors connecting to the report server during installation, review the steps in
Appendix C: Connect to Reporting Service Web Service.

If you have configured the Report Server service account to be a domain account, Reporting
Services will use Kerberos Authentication by default. To prevent HTTP 401 errors when you
install the Vision Web Tier, to test the Vision Weblink connections to Reporting Services, or to
load reports in Vision, you must perform one of the following:

= Create an SPN for the account.
= Turn off Kerberos authentication in the rsreportserver.config file on the report server.
Complete one of the following steps:

= To configure an SPN, logon to a domain controller as a domain administrator and complete
the steps in the following Microsoft link: http://msdn.microsoft.com/en-
us/library/cc281382.aspx.
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lﬂl Do not specify a port in the command syntax as suggested from the Microsoft
link.

The screen shot below is an example of the syntax used to add an SPN (setspn -a) for the
Report Server's NETBIOS and FQDN names with a Domain account as well as the syntax to
show a list (setspn -I) of the registered SPNs for the domain account. In the screenshot
example below, the domain=applebartlett.com, report server name=CAMOPSK33TRPT and
the account name=RSAccount.

&+ Command Prompt HmEE

s Progran Fi support Tools2Setspn —a httpACRAROPSHIZTRPT .APPLEBARTLETT .COH AP
PLEBARTLETT*RSAccount i ; B
Regiztering ServicePrincipalMames for CH=RE Account.CH=lszers.DC=applebaprtlett.DC

SCOR
http/CANOPSK33ITRPT . APPLEBARTLETT . COH
Updated ohject

G Progean Files Support ToolsdSetzpn —a httpsCAHOPSKIATRPT APPLEBARTLETT-RShcco
un £

Regiztering ServicePrincipalMames for CH=RS Account,.CH=lsers . DC=applebart lett,DC
=COR

httpsCAHOPSK3ITRPT
Updated ohject

“Support Tools>SETSPH -1 applebart lett“rszaccount
ePrincipaldames For CH=RS Account . CH=lzers, DC=applehartlett,DC=
'RPT .APPLEBARTLETT . COM
PRt

G Progran Filez Support Toolsk

= Alternatively, instead of setting an SPN, you can configure the RSReportServer.config file
with the following XML structure that specifies NTLM only. This is for deployments that do not
support Kerberos or to work around Kerberos authentication errors (HTTP 401 errors). By
default this file is located in the Reporting Services Installation folder in a “\Reporting
Services\ReportServer” subdirectory:

<AuthenticationTypes>
<RSWindowsNTLM />
</AuthenticationTypes>

You can find details related to Kerberos-related authentication issues and additional steps on
how to edit the RSReportServer.config file in the following Microsoft Reporting Services
documentation: http://msdn.microsoft.com/en-us/library/cc281253.aspx.

Client Tier

Workstation Reboots when Printing

When printing from Vision on an XP workstation, the workstation will reboot or experience an
Operating System STOP Error message requiring a reboot.

This is caused by a Microsoft GDI Security update that affects certain PCL printers and is
resolved by downloading and installing the hotfix from the following Microsoft article unto the
workstation. http://support.microsoft.com/kb/935843/.
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Chapter 9: Verify Post Installation

After you complete the installation process, you can verify the installation. This is useful to
confirm that all prerequisite software is installed and all installation steps were complete.

To verify that your installation was successful, you must log on to Vision:

1.

118

Open Internet Explorer and enter in the URL to the Deltek Vision application. For
example, http:\\<Web Server>\Vision.

Click Deltek Vision, or wait while the application loads. Vision displays the Deltek Vision
logon form.

Enter your User ID. If you are unsure of your user ID, enter admin.
Enter your Password. If you are unsure of your password, leave this field blank.

If you do not have a user ID and password, and a user ID of admin and a blank password
do not work, please contact Deltek Customer Care.

Use the drop-down list to select the Database you want to log on to.

Click Login. If the Vision application opens, displaying the Welcome page, your
installation is successful.

[I.ll If there are any errors during the installation process, you must confirm that your

reports were loaded successfully. Go to the Deltek Vision installation location folder
(\ProgramFiles\Deltek\Vision\Logs) and review the latest DeltekVision61CMD_xx-
XX.log (xx-XX represents the language of your loaded reports). Reload your
reports if the log file indicates there were errors during the loading of the reports
into Vision.

|
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Chapter 10: Utilities Installation

You can install the following Vision utilities: the Advantage to Vision conversion utility, and/or the
Deltek CRM and Proposals to Vision conversion utility, and the SDK.

Follow the steps in Download the Vision Installation Files and Initiate Setup to download the
Deltek Vision 61 Utilities executable file. Then follow the steps in this section to install one or
more utilities.

To install the Vision utilities, complete the following steps:

1. Double-click Deltek Vision 61 Utilities executable file. The confirmation screen displays.

question |

\ b d Celtek does nok recommend installing arey of these dtilities onto a server that will be
\wj hosting any Deltek Yision tier, Do you want to continue?

Deltek Yision 6.1 {SP3) Utilities Installation Wizard

Welcome to the Deltek Yizion 6.1 [SP3] Utilities
Installation Wizard.

Thig wizard will inztall the Deltek, Vizgion 6.1 [SP3] Utilities
on your computer. To continue, click Mest.

< Back Cancel

3. Click Next to continue. The License Screen displays.
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Deltek ¥ision 6.1 {SP3) Utilities Installation Wizard 1N x|

License Agreement

The most curent version of the license agreement can be found at
hittp: /v, delbek. comdtermsd. Please read the license agreement carsfull,

W12082010 fl

THESE DELTEK LICENSE AND SERVICES AGREEMENT TERMS
{SECTIONS B-E) APPLY TO ANY DELTEK SOFTWARE OR
SERVICES PURCHASED FROM DELTEK OR THROUGH A

DELTEK RESELLER. TERMS IDENTIFIED AS APPLICABLE TO
CERTAIN LICENSEE CATEGORIES (l.E., AMERICAS, ASIA-
PACIFIC, EMEA OR GOVYERNMENT LICENSEES) SHALL APPLY
ONLY TO THOSE LICENSEES AND SHALL PREVAIL OVER
CONFLICTING TERMS IN THIS AGREEMENT FOR OTHER hd

& accept the terms of the license agreement Erritat |

" | do not accept the terms of the license agreement

[rstallEhield

< Back I Mest » | Cancel |

4. Click | accept the terms of the license agreement and click Next. The Select Features
screen displays.

Deltek Yision 6.1 {SP3) Utilities Installation Wizard

Select Features

Select the features setup will install.

Select the features you want to install, and deselect the features you do not want to install

] Deltek. CRM 3.5 to Deltek Wision 6.1 Conversion Utility
(] Deltek Vigion Software Dewvelopment Kit (SDK)

"Destination Folder

C:hProgram FilessDelbek\Wision

Space Required on C: 16048 k. B
Space Avaiable on C; E752056 K ik Spce. |
[rstallShield
¢ Back | Mest > | Cancel |

5. Select the utility you want to install, then do either of the following:

= Click Next to have Vision copy files for that utility to the destination folder shown, or
= Click Browse, select a different destination, then click Next.

The Ready to Install screen displays.
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Deltek ¥ision 6.1 {SP3) Utilities Installation Wizard x|

Ready to Install the Program

The wizard is ready to begin installation.

Click Inzstall to begin the installation.

IF you want bo reviews or change any of your installation zettings, click Back. Clck Cancel bo exit
the wizard.

[rstallEhield

Cancel |

6. Click Install to begin the installation. Vision begins copying files for the utility you

selected, to the location you selected.

7. When complete, the Installation Complete screen displays. Click Finish to finish the

installation and exit the wizard.

Deltek Yision 6.1 {SP3) Utilities Installation Wizard

Install5hield Wizard Complete

The InstallShield Wizard has successfully installed Deltek
Vision B.1 [SP3] Utilities. Click Finizh ta exit the wizard.

< Back

Cance |

[:ﬂl For instructions on building Vision reports, please see the Vision online help system, available from

within the Vision user interface, or contact Deltek Customer Care.

[I-ll For instructions on using the conversion utilities to convert an Advantage, Award, or Deltek CRM

and Proposals database to Vision, please contact Deltek Customer Care.

Deltek,i.
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Appendix A: Microsoft Internet Information Server
(11S) Installation on Windows Server 2003 or
Windows Server 2008

Windows Server 2003

If your Web/application tier is Windows Server 2003, you must follow these instructions to install

Microsoft IS 6.0. These steps are necessary for proper detection of ASP.NET.

To install Microsoft IIS on Windows Server 2003:
1. Log onto your Microsoft Windows Server 2003 server as a domain or local administrator.
2. Click Start » Control Panel » Add/Remove Programs.

Click Add/Remove Windows Components.

Select Application Server and click Details.

Select ASP .NET.

Select Internet Information Services (lIS) and click Details.

Select World Wide Web Service and click Details.

Select World Wide Web Service.

© © N o g M~ w

Click OK three times to open the Windows Components Wizard.
10. Click Next on the Windows Component Wizard to run the installation.

You may need to supply the wizard with your Microsoft Windows Server 2003 media to install the
necessary files.

Windows Server 2008

If your Web/application tier is Windows Server 2008, you must follow these instructions to install
Microsoft IS 7.0. These steps are necessary for proper detection of ASP.NET.
To install Microsoft 1IS on Windows Server 2008:
1. Log onto your Microsoft Windows Server 2008 server as a domain or local administrator.
2. Click Start » Control Panel » Administrative Tools » Launch Server Manager.

3. Choose Add Roles if lIS is not yet enabled. If IIS is already enabled, select Add Role
Services (if you need to add any additional components).

4. On the Select Server Roles screen, enable Web Server (11S) if it is not already enabled.
Enable the following sub-options from beneath the Internet Information Services option:

Static Content Common HTTP Features

Default Document Common HTTP Features

Deltek S



Technical Installation Guide

HTTP Redirection Common HTTP Features
Directory Browsing Common HTTP Features
ASP .Net Application Development
ISAPI Extension Application Development
ISAPI Filters Application Development
.Net Extensibility Application Development
Windows Authentication Security

HTTP Monitoring Health and Diagnostics
Request Monitor Health and Diagnostics
IIS Management Console Management Tools

IIS Management Scripts and Tools Management Tools
Management Service Management Tools

5. After enabling the components, on the Confirm Installation Instructions Screen, click
Install to begin the process.

6. At the Installation Results screen, click Close.

[I-ll For detailed steps on installing 1IS 7.0 on Windows Vista and Server 2008, see the URLs below:

IIS 7.0 or the 1IS 7.0 components in Windows Vista:
http://www.iis.net/default.aspx?tabid=2&subtabid=25&i=957http://www.iis.net/default.aspx?tabid=2&
subtabid=25&i=957

IIS 7.0 or the IIS 7.0 components in a Server Core installation of Windows Server 2008:
http://www.iis.net/default.aspx?tabid=2&subtabid=25&i=956
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Appendix B: Options When Converting a
Database during Installation

When completing the database portion of the installation process, Vision checks to see if there
are any existing 5.x or 6.x databases. If so, the Database to Upgrade form will display.

If you have any Vision databases that are versions prior to 5.0, the Database to Upgrade form will
not display. Those databases must be manually converted to at least version 5.0 in order to be
converted to 6.x. Contact Vision Technical Support to obtain the conversion scripts if you have a
Vision database version prior to 5.0.

#.] If you have Vision 6.x already installed, do not uninstall that version. Perform an in-
place upgrade from 6.x to the current version.

To complete the Upgrade a Database process for database versions 5.x or 6.x:

1. If there are any existing Vision 5.x or 6.x databases on your database server, setup will
detect and display them in the Database to Upgrade form. This form lists the database
and associated version number.

Deltek ¥ision Installation Wizard

D atabase to Upgrade u

Setup has detected the following databazes need to be upgraded in arder to function with
thiz werzion of Deltek Vizgion. 'ou may select O or more databases to uparade at this time or

upgrade databazes after the installation. Al databazes selected for upgrade will be backed
up to a backup device before being upgraded. Hate: Only Deltek Yizion 5.0 and later
databases will be shown,

Yigion [5.1.4000 :J

=

[ | will backup and upgrade the database myself after the installation.

< Back | Mest » I Cancel

[rstallShield

2. Complete one of the following:

= Select a database to upgrade. If you upgrade a database, the setup process will
make a backup of the database on your SQL Server in the default Backup location
before converting the database. If setup is unable to make the backup because of
insufficient space or any other reason, the database will not be converted and an
error message will display during the installation. This error will be logged in the log
file so that you can convert the database manually.

= Click Next to bypass this form.

= If you are installing on a Database Tier Only, setup will return a message that you will
need to convert the database manually.
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Question x|
2 ¥ou have chosen to not update any Deltek Vision databases, You will need to manually update vour Deltek: Yision
‘*-'/ databases. Are wou sure vou wank to continue?

= If you are installing any Tier that included the Web/Application Tier and did not
restore or upgrade a database that is already at the current released version and
setup does not detect any existing Vision 5.x or 6.x databases on your database
server, Setup will display a message window directing you to the upgrade script
location.

3. Manually create a backup of your database before you run the database conversion
using the Deltekvisionxx.sql (where xx is your version of Vision) script file located in the
\program files\Deltek\Vision\Databases\Scripts folder. Do not run the
UnicodeDeltekvisionxx.sgl (where xx is your version of Vision) or other script files unless
directed to by Deltek Customer Care. If you plan to convert your Vision database to
Unicode, refer to the Vision Help documentation for the appropriate steps.
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Appendix C: Connect to Reporting Service Web
Service

SQL Server Reporting Services provides access to the full functionality of the report server
through the Report Server Web Service. The Report Server Web Service is an XML Web service
with a SOAP API. It uses SOAP over HTTP and acts as a communications interface between
client programs and the report server. The Web service provides two endpoints - one for report
execution and one for report management. Setup connects to the report execution endpoint.

If it is unable to make a connection to the Reporting Service Web Service page, setup will return
an error message with the reason it cannot make the connection and will display the Specify
Report Server and Report Server URL Information form.

Deltek Yision Installation Wizard

Specify Report Server and Report Server UBL Information The Report Server name is the name

of your report server machine. Make
sure the Virtual Directory value
matches the Virtual Directory of the
report server displayed on the
Reporting Services Configuration
Manager form for SQL Server 2008.

Fleaze specify the repart server and repart zerver URL.

Report Server. | <Report Server Name>

Fepart Server URL: |htt|:|: f<Repart Server Mames Mirtual Directary/repartzervice2005. asmy

MNOTE - Report Server URL should be in this farmat:
http: frepartservernamerepartserver/reportservice 2005, asm:

For proper connectivity, the Report
Server URL must match the format
shown on this form.

[rstallShield

Cancel

Complete one of the following actions:
=  Verify that the information on the form is correct and click Next.
= Update the fields with the correct values.

The following example shows the format of the URL required for the connection to the Reporting
Services Web Service on the Report Server.

http://<Report Server Name>/Virtual Directory/reportservice2005.asmx

126 -
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The following table describes each element in the URL.

Server

Virtual Directory

<endpointname>.asmx

Delteki.

The name of the server on which the report server is
deployed.

The name of the folder that contains the XML Web Service for
report execution. This is configured during setup or when you
run the Microsoft SQL Server Reporting Services
Configuration tool. The default name//virtual directory is
named reportserver.

If you are unsure of the name of your report server virtual
directory, launch the Reporting Services Configuration tool on
the Report Server.

In SQL Server 2008, select the Web Service URL on the left,
then get the entry from the Virtual Directory field on the right. If
you install Reporting Services as an instance, the name of the
virtual directory may also include the instance name. (For
example reportserver_INSTANCENAME) See the following
SQL Server 2008 example for more information.

The name of the web service endpoint is
reportservice2005.asmx

This is required in the URL for Vision to confirm the Report
Server configuration.
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SQL Server 2008 Report Server Configuration Tool

Ef Reporting Services Configuration Manager: CAMOPSKS55 SQLEXPRESS

=y  Microsaft SQL Server 2008 Reporting Services

\ﬁlf Reporting Services Configuration Manager

[w t
o tweb Service URL

7 CAMOPSKBSS1SOLEXPRESS

Configure a URL used to access the Report Server. Click Advanced to define mulkiple URLs For a single Repart Server instance, or ko
}3 specify additional parameters on the URL,

‘2, Service Account

Report Server Web Service Yirtual Directory
‘wirtual Direckory: IRapDrtSarvar

: 7% Weh Service URL

[ patabase Report Server Web Service Site identification

1P Address: [ tssigned (Remmméﬁed) =l
Q Report Manager LRL

P Port: Jeo
2 E-mail Settings 5L Cettificate: [tniot Selected) \ =l

S50 Port: | Advanced...

Report Server Web Service URLs

W Execution Account

?\ Encpyption Keys URLs: hkbpe ffCAMOPSKESS :80/Report Server

. Make sure the entry in the Virtual

4" Scale-out Deployment i i i
Directory field: matches the virtual
directory entry listed in the Specify
Report Server and Report Server URL
form.

@ ey | e |

To identify the virtual directory that is required for setup to detect Reporting Services for
SQL Server 2008, complete the following steps:

1. Click Start » All Programs » Microsoft SQL Server 2008 » Configuration Tools »
Reporting Services Configuration Manager.

2. Connect to the Report Server Web Service URL on the left menu pane.
3. Check the Virtual Directory field on the right.

If you have not configured SQL Reporting Services, click the Help button icon (question mark
icon) in the lower left of the Reporting Services Configuration Manager to access Microsoft
documentation for configuring Reporting Services.

If setup is unable to connect to the ReportServer Database Server or to identify the Reporting
Services databases, then it will display the following form:
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Deltek ¥ision Installation Wizard

S0OL Aeport Database Server Setup Connection

5

"-.._

Flease enter your report database server ugemame and paszword that iz a member of the database
zemvers spstem administrators group (ie. 2a). [ you changed the default SOL report database
names pleaze enter theze az well.

| ratal Shield

ReportServerTempDE Databaze; |

Report Databaze Server: I

SOL Username: |sa

SOL Password: I

[T Windows Integrated

ReportServer Database: |

< Back Mest {Cancel

Enter the following:

Report Database Server — Enter the name of the database server that has the
Report Server databases.

SQL Username — Enter a Microsoft SQL database server Login/username that is a
member of the SQL Server SysAdmin Role. The default sysadmin account for SQL
Server is sa. If you use the SQL Server Username and Password, ensure that the
server security is configured to support Mixed Mode Security as described in the
Deltek Microsoft SQL Server 2005 Administrator's Guide.

SQL Password — Enter the password associated with this SQL Username.

Windows Integrated — Selecting this option means that if you are logged onto the
server with the appropriate administrative rights, you can be authenticated to your
SQL server via your Windows account. Your current Windows account must also be
a member of the sysadmin role in the Microsoft SQL Server to perform the
installation. If you are using integrated authentication, ensure that your current
logged in account is a member of the sysadmin role in SQL Server. SQL Server 2008
installed on Windows Server 2008 and Vista operating systems do not add members
of the local administrator’'s group to the SQL Server Sysadmin role by default.

ReportServer Database — Enter the name of your ReportServer Database.
Typically, the default name for this database is ReportServer.

ReportServerTempDB Database — Enter the name of your ReportServerTempDB
Database. Typically, the default name for this database is ReportServerTempDB.

If you did not choose the default names or you are unable to recall the name of your
ReportServer databases, follow the steps below to identify them.
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To identify the names of the ReportServer and ReportServer TempDB databases that are
required for setup to detect Reporting Services for SQL Server 2008, complete the

following steps:

1. Click Start » All Programs » Microsoft SQL Server 2008 » Configuration Tools »

Reporting Services Configuration Manager.

2. Select the Database icon on the left menu pane.

[ Reporting Services Configuration Manager: CAMSUPPORT61\MSSOLSERVER

— Microsoft SQL Server 2003 Reporting Services
1Y porting

ﬁf Reporting Services Configuration Manager

2 Connect

= CAMSUPPORTLIMSSQLSERVER
B, Service Account
8 Weh Service URL
("] Database
@ Report Manager URL
4 E-mail Settings
[ Ex=cution Accourt
4 Encryption Keys

4%, Seals-out Deployment

Report Server Database

Reporting Services stores al report server content and application data in & database. Use this page to create or
‘ change the report server database or update databsse connection credsntisls.

Current Report Server Database

Click Change database to select a different database or create & new database in native or SharePoint integrated mode.

SGL Server Name:

CAMSUPFORTS1
Datahase Mame: ReportServer
Report Server Mode: Native

Change Database

Current Repart Server Database Credential

The following credentials are used by the report server ko connect ta the report server database. Uss the options below o chooss &
different sccount or update a password.

Credential: Service Account
Login: LocalSystem
Password: [ ——

Change Credentials

Apply. Exit

3. Click the Change Database button on the right. The Change Database page displays.

Report Server Database Configuration Wizard E

Change Database

Chooze whether to create or configure a report server database.

Action

[ atabase Server
Database
Credentials
Summary

Progress and Finish

Select one of the following options to create an empty report server databaze or select
an exigting report zerver database that has content you want to use.

Select a tazk from the following list:

" Create a new report server database.

& Choose an existing report server database.

Erevious | Mext I Lancel
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4. Select the Choose an existing report server database option and click Next. The
Change Database/Database Server page displays.

Report Server Database Configuration Wizard E2
Change Database

Chaoze whether to create or configure a report server database.

Action Choose a local or remote instance of a SOL Server Databaze Engine and specify
Database Server credentialz that have permizzsion to connect to that server.

Database

Credentials Connect to the Database Server

Summary

Server Mame: IEAMSUF'PDF!TB‘I
Frogress and Finish

Ayuthentic:ation Type: Current User - Integrated
Usemame: IADSDELTEKEDM\martingriffith
Password: I

Test Connection

(7] Previous | Meut I Lancel |

5. If you are logged in as an Administrator, accept the defaults to connect using Integrated
Authentication. Continue to step 6.

If you are not logged in as an Administrator, select SQL Server Account from the
Authentication Type drop-down list. Enter the System Administrator (SA) credentials in
the Username and Password fields.

Report Server Database Configuration Wizard E2
Change Database

Chooze whether to create or configure a report server database.

Action . ] .
Choose a local or remate instance of a SOL Server Database Engine and specify
Database Server credentials that have permizzion to connect to that server,
Database
Credentials Connect to the Database Server
Summary
Server Mame: IEAMSUF'PDF!TB‘I
Progress and Finish
Authentication Type: ISQL Server Account j
Usemame: ||
Password: I
Test Connection |

L7 EBrevious | Mext I LCancel

6. Click Next.
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7. Use the Report Server Database drop-down list to view the names of the ReportServer
and ReportServerTempDB databases.

Report Server Database Configuration Wizard E2
Change Database
Chaoze whether to create or configure a report server database.
Ation Select a report server database:
D atabase Server
Dtk SOL Server Instance: CAMSLIPPORTET
Credentials
Report 5 D atabase: -
Summary eport Server D atabase: master J
Progress and Finish Repart Server Made:
FieportServer
FieportServerT empDE
tempdb
L7 Previous | Hext I LCancel |

8. Note the name of the ReportServer and ReportServerTempDB databases.
9. Click Cancel.
10. Use the name of the ReportServer and ReportServerTempDB databases to populate the

SQL Report Database Server Setup Connection form that the installation process

displays if it cannot identify your Report Server databases. See the procedure on page
128 for additional information.
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Deltek =r



Technical Installation Guide

Error Connecting to Reporting Services

Problem

When connecting to the Reporting Services URL, the page below displays the following error
message: “The current identity {NT AUTHORITY\NETWORK SERVICE} does not have write
access to "C:\Windows\Microsoft. NET\Framework\v2.0.50727\Temporary ASP.NET Files"

DeltekYisionHelper

lignt found response content bype of textihtml; charset=utf-8', but expected textizml',
The request Failed with the error message:
<himlz
<head>
<title »The current identity (MT AUTHORITYINETWORE SERVICE) does not have write access ta 'MW INDOWS Micrasoft NETIFrameworklv2.0. 50727\ Temparary ASP.MET Files', <jtitle=
=style>
bady {Font-Family:"erdana";font-weight:normal font-size: . Fem;colar:black;}
p {font-Family:"Yerdana";font-weight:normal; color :black; margin-top: -Spx}
b {Font-Family:"verdana";font-weight:bald; color: black;margin-tap: -Spx}
H1 { Font-Family:"Yerdana";Font-weight :normal;Font-size: 18pt;colorired
H2 { Font-Family:"Yerdana";Fant-weight : normal;Fant-size: 14pt;colarimaroon -
pre {font-Family:"Lucida Console"; Font-size: Yem|
.marker {fant-weight: bald; color: black;text-decaration: nane;
version {calor: gray;
.errar {margin-baktom: 10p:x;}
.expandable { text-decoration:underline; Fant-weight:bold; color:navy; cursor:hand;
<fstyles
<fhead>

<body bgcolor="white" >
«span><H1>Server Error in ‘[ReportServer’ Application. <hr width=100% size=1 color=silver = <fH1 >

«h2 > <i=The current identity (NT AUTHORITY\NETWORK SERVICE) does not have write access to 'C:iWINDOWS\Microsoft MET\Framewarkivz . 0.50727| Temporary ASP.NET Files' <fi= <fh2> </spanx

=fant Face="atial, Helvetica, Geneva, SunSans-Reqular, sans-serif "=
b= Description: <fb>An unhandled exception occurred during the execution of the current web request. Please review the stack trace for maore information about the etror and where it originated in the code.
<br=<br=

<b = Exception Details: <fb>System.Web.HttpException: The current identity (MT AUTHORITYYMETWORK SERVICE) does not have write access ko 'YW INDOWS | Micrasaft. MET\Framewarkiw2. 0, 50727 | Temporary
ASP.NET Files', <br>=<br>

=b=Source Error: <fb > <br=<br >

<table width=100% bgcolor="#FfFfcc"
<tr>
<td>
<code

An unhandled exception was generated during the execution of the current web request. Infarmation regarding the origin and location of the exception can be identified using the exception stack trace below., <jrade =

<ftd>
<ftr>
=/table>

=br>
=<b=3tack Trace: </b> <brz<br>

<table width=100% bgcolor="#ffffcc" >
<tr>
<td>
<code=<pres

[HttpException {0x80004005): The current identity (T AUTHORITY\METWORK SERWICE) does naot have write access to 'CiWINDOWS\Microsoft NET\Frameworkiv2.0.50727 Temparary ASP.MET Files'.]
System, Web, HttpRuntime, SetUpCodegenbirectory(CompilationSection compilationSection) +3474123
System, \web, HttpRuntime  HostingInit{HostingEnviranmentFlags hostingFlags) +226

[HttpException {0x80004005): The current identity (T AUTHORITY\METWORK SERWICE) does naot have write access to 'CiWINDOWS\Microsoft NET\Frameworkiv2.0.50727 Temparary ASP.MET Files'.]
System, \Web, HttpRuntime. FirstRequestInit(HttpContext context) +3426855

Solution

To fix the connection, complete the following steps:

1. Browse to the C:\Windows\Microsoft. NET\Framework\v2.0.50727\Temporary ASP.NET
Files folder and give the Network Service account write rights to it:
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Deltek &



Appendix C: Connect to Reporting Service Web Service

rosoft.NET Framework'¥2.0.50727

File Edit Wiew Favorites Tools  Help

(JBack ~ ) - 5 | ) Search [ Folders | & X ) | -

Address IE] Ciiwindows\Microsoft, NET\Frameworkiv2,0,50727

& Temporary ASP.MET Files

!ﬁ METWORK SERVICE
DataCracleClisntPerfCounte. ..

“patacradedintPerfCounte. . !ﬁ Power Users [CAMOPSE32TDBRPT \Power Users)

DataPerfCounters.h tﬁ SYSTEM | Ll;l

4
_DataPerfCounkers.ini I

dataperfcounters_sharedl12... Add... | Bemove |

_dataperfcounters_shared12, ., Permissions far NETWORE

_MetworkingPerfCounters.h SERVICE Allow Deny
% _Metworkingperfeounters,ini Full Cantral O o =
.ié] Accessibilicy. dil Modify O
|2 Accessibility Read & Execute O
A:oNett:mg.dllF List Folder Contents O
B5| adonetdiag, mol

Read

%] alink. dil oy E
FappLaunch.exe = e j

@Aspnet.config F ial . for ad d setti
- or special permissions or for advanced settings, Adyanced |
aspnat.mof click Advanced. =

aspniet. mof , uninstall
Iﬁaspnet_compiler.exe

ame = | Size | Type | Date Modified | Attributes | -
CH1033 PR . [
T ASP.NET Files P ki
S
[HCONFIS Generall Sharing  Security |W’eb Sharingl Eustomizel e
[ChMicrosoft \MNET Framewark 2.0
IS MSEuild Group or uger names:
(M !ﬁ Administrators [CAMOPSKIZTDBRPT \Administrators] o
DRedistist €7 CREATOR DWNER

é] aspret_filker, di oK. I Cancel | Apply |

|1 ohjects selected

2. Onthe Warning message dialog box, click Yes to continue.

=l
4

| ¢ My Computer

'j ‘¥ou are about b change the permission settings on system Folders, which can result in unexpected access problems and reduce security. Do wou wank
.

to continue?

3. Retry the connection to Reporting Services.
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Appendix D: Microsoft SQL Server 2008 Reporting
Services Configuration Steps

These steps can be used to configure your SQL Server Reporting Services Initial Setup. This only
needs to be done for Vision to verify SQL Server Reporting Services. However, Vision will use the
accounts specified in the Report Server tab of Weblink to make connections to Reporting
Services.

To configure your initial setup, complete the following steps:

1. Click Start » All Programs » Microsoft SQL Server 2008 » Configuration Tools »
Reporting Services Configuration Manager to launch the Reporting Services
Configuration Wizard.

2. Onthe Reporting Services Configuration Connection screen, select your SQL Reporting
Services Instance Name and click Connect.

#.] If you have multiple installations of Reporting Services, you may see more than one.
MSSQLServer is the default instance.

Reporting Services Configuration Connection

Microsaft SQL Server 2008 Reporting Services

Connect o a report. server instance;

Please specify a server name, click the Find button, and select a report server
instance to configure,

Server Mame: ICF\MOPSK82TDBRF‘T Find |

Report Server Instance: IMSSQLSERVER j

(7] Connect: I Cancel |

3. Atthe Report Server Status Screen, start your Instance if it is not started. If it is already
running, click Service Account on the left.
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%Repurting Services Configuration Manag AMOPSK82TDERP

Microsoft SOL Server 2008 Reporting Services
Reporting Services Configuration Manager

2 k
e Report Server Status

~ CAMOPSKSZTOERPTIMSSOLSERVER

Manager. IF wou installed Reporting Services in Files-only mode, you must configure the Web service URL, the

Ij Use the Reporting Services Configuration Manager toal to define or madify settings for the Report Server and Repart
database, and the Report Manager URL.

B, service Account

8 Web Service URL Current Report Server

D Database SCL Server Instance: MSSOLSERVER
Instance ID: M3R510.M3SQLSERYER
a Report Manager LRL Edition: EMTERPRISE EDITICN
Product Yersion: 10.0.1763.0
4 E-mail Settings Report Server Database Mame:
Report Server Mode:
[™ Execution Account Report Service Status: Started
T4 Encryption Keys atart Stop

.!.HI.L Scale-out Deployment

Apply Exit

The Service Account screen displays.
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%Repurting Services Configuration Manager: CAMDPSKS2TDBRPT,MSSQLSERYER

Microsoft SOL Server 2008 Reporting Services
o Reporting Services Configuration Manager

27 Connect ’
B Service Account

o CAMOPSKSZTOBRPTIMSSOLSERVER,

% Specify a builk-in account or Windows domain user account to run the repart server service,

B, service Account

#§ weh Service LIRL Report Server Service Account
Choose an option to set the service account and then click Apply,

[ Database & Use built-in account: INetwork Service j

i Use another account:

a Report Manager LRL
Account (Domaintuser): I

-1 E-mail Settings Password: I
W Execution &ccount
T4 Encryption Keys

.!.HI.L Scale-out Deployment

gy |

4. Choose the appropriate account and click Apply. Microsoft recommends using Network
Service Account. For additional information on choosing a service account, see the
“Service Account (Reporting Services Configuration)” topic in SQL Server 2008 Books
Online.
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¥

If you have configured the Report Server Service Account to be a domain account,
Reporting Services will use Kerberos Authentication by default. To prevent HTTP 401
errors when installing Vision Web Tier, testing Vision Weblink connections to Reporting
Services or loading reports in Vision, you must ensure that you perform one of the
following:

= Created an SPN for the account
=  Turn off Kerberos authentication in the rsreportserver.cofing file on the report server
Complete one of the following steps:

1. To configure an SPN, logon to a domain controller as a domain administrator and
complete the steps in this Microsoft link: http://msdn.microsoft.com/en-
us/library/cc281382.aspx (NOTE: Do not specify a port in the command syntax
as suggested from the Microsoft link)

The screenshot below is an example of the syntax used to add an SPN (setspn -a) for
the Report Server's NETBIOS and FQDN names with a Domain account as well as
the syntax to show a list (setspn -I) of the registered SPNs for the domain account. In
the screenshot example below,the domain=applebartlett.com, report server
name=CAMOPSK33TRPT and the account name=RSAccount.

&+ Command Prompt . |00 ]

C:\Progran Fi ipport Tools2Betspn —a http/CANOPSHIZTRPT .APPLEBARTLETT.COM AP
PLEBARTLET TR 1 E it
Registering ServicePrincipalNamez for CH=RS Account,CH=lzers.DC=applebartlett,DC

=COR
httpCANOPSK3IITRPT .APPLEBARTLETT . CON
lipdated ohject

iC:wProgran Fi 1 t Tools a httpsCARD 3TRPT APPLEBARTLETT“RSfAcco
Registering ServicePrincipalMames for CH=RS Account . CH=llsers, DC=applebartlett, DO

“Con ) )
http-CANOPEKIITRET
llpdated obhject

ogran Fi ipport Tools>SETSPH -1 cocount
tered Se cePrinc ipalla For CH=R E s=applebartlett,DC=

ht t pACR TRPT.APPLEBARTLETT .CON
httpscano trpt

Progran Files“Support Tools)

2. Alternatively, instead of setting an SPN, you can configure the
RSReportServer.config file with the following XML structure that specifies NTLM
only. This is for deployments that do not support Kerberos or to work around
Kerberos authentication errors (HTTP 401 errors). By default this file is located in
the Reporting Services Installation folder in a “\Reporting Services\ReportServer”
subdirectory :

<AuthenticationTypes>
<RSWindowsNTLM />
</AuthenticationTypes>
Details related to Kerberos related authentication issues and additional steps on editing

the RSReportServer.config file can be found in the following Microsoft Reporting Services
documentation:

http://msdn.microsoft.com/en-us/library/cc281253.aspx

i
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%Repurting Services Configuration Manag AMOPSK82TDERP

Microsoft SOL Server 2008 Reporting Services
Reporting Services Configuration Manager

27 Connect ’
B Service Account

o CAMOPSKSZTOBRPTIMSSOLSERVER,

% Specify a builk-in account or Windows domain user account to run the repart server service,
B, service Account
#§ weh Service LIRL Report Server Service Account

Choose an option to set the service account and then click Apply,

[ Database & Use built-in account:

) i Use another account:
a Report Manager LRL

Account (Domaintuser): I

-1 E-mail Settings Password: I
W Execution &ccount
T4 Encryption Keys

.!.HI.L Scale-out Deployment

@ Stopping report server "MSSOLSERVER" on CAMOPSKSZTDERPT.

The task completed successFully,

@ Setting Windows Service Identity ta Built-In Account

(4 starting report server "MSSQLSERVER” on CAMOPSKS2TDERPT. j

gl gt |

The Service Account Screen displays again with the results listed below.
5. Click Web Service URL on the left.
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ERepurting Services Configuration Manager: CAMDPSKS2TDBRPT,MSSQLSERYER

_'hl Microsoft SOL Server 2008 Reporting Services

ﬁ{f Reporting Services Configuration Manager

= C £
2% Connec Web Service URL

- CAMOPSKSZTDERPTIMASOLSERVER

}3 Configure a URL used ko access the Repart Server, Click Advanced to define multiple URLs for a single Report Server

ﬂ Service Account instance, or to specify additional parameters on the URL.

Feport Server Web Service is not configured. Default values have been provided to wou, To accept these defaults simply

2% Weh Service LRL ! 4 press the Apply button, else change them and then press Apply.
Repart Server Web Service Virtual Directory

C] Database “irtual Directory: IRSDDV"ZSSWSI’
@ Repork Manager URL Repart Server web Service Site identification

IF Address: IAII Assigned {Recommended) j

3 E-mail Settings

— TCP Port: |30
W Execution Account S5l Certificate: I(Not Selected) j

S5L Port: I Advanced...

Report Server Web Service URLs

7% Encryption Keys

L -
44 Scale-out Deployment URLs: http: /CAMOPSKSZTDERPTG0/Report...

7] Apply Exit

The Web Service URL screen displays.

6. Accept the defaults. The default for Virtual Directory is ReportServer. If you installed
Report Server as an instance, the virtual directory will usually start with ReportServer
separated by a separation character such as an underscore or dollar sign and the
instance name to differentiate itself.

#.] Vision uses the Report Server Web Service URL at the bottom of the screen as part of its
test connection URL when it tries to connect to the Report Server.

SQL Server 2008 Reporting Services does not require 1S to be enabled.

7. Note the Report Server Web Service URL listed in case Vision is unable to connect to the
report server during the installation and prompts for the correct path in order to continue.
Click Apply to accept your settings. If the settings are correct, the Results pane is
populated with the status.
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%Repurting Services Configuration Manag AMOPSK82TDERP

Microsoft SOL Server 2008 Reporting Services
Reporting Services Configuration Manager

;ﬂj Conneck

‘eb Service URL

o CAMOPSKSZTOBRPTIMSSOLSERVER,

g Configure a URL used ko access the Repart Server, Click Advanced to define multiple URLs for a single Report Server
_g@ instance, or to specify additional parameters on the URL.

B, service Account

Repart Server Web Service Virbual Directory

#8 tieb Service URL Wirtual Directory: IREDDVtSENEF
[ patabase Report Server Wweh Service Site identification
IP Address: IAII Assigned (Recommended) j
a Report Manager URL
ICP Port: g0
% E-mail Settings S5L Certificate: I(Not Selected) j
5L Port: |

ﬁ Execution &ccount

Report Server Web Service URLs

T4 Encryption Keys
URLs: http:f {CAMOPSKAZ TORRPT 60 Report

.!.HI.L Scale-out Deployment

@ Creating virtual directory ReportServer
@ Reserving url http: ff+:50

The url was successfully reserved.

e (= |

8. Click Database on the left. The Report Server Database screen displays.
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EfRepurting Services Configuration Manager: CAMDPSKS2TDBRPT,MSSQLSERYER

___'hl Microsoft SOL Server 2008 Reporting Services
Reporting Services Configuration Manager

ﬁ# Conneck

Report Server Database
= CAMOPSKBZTDERPTIMISQLSERVER

{j Reporting Services stores all repart server content and application data in a database. Use this page to create ar

;?, Service Account change the report server database or update database connection credentials,

#§ weh Service LIRL Current Report Server Database

D Click Change database to select a different database ar create a new database in native or SharePoirt integrated mode.
Database

SOL Server Name:
Database Name:
Report Server Mode:

‘ Report Manager LRL

-1 E-mail Settings

Change Database |

W Execution Account: Current Report Server Database Credential

The fallowing credentials are used by the report server to connect to the report server database, Use the options below ko choose a
'f\ Encryption Keys different account or update a password,

Credential:
174 seale-out Deployment Login:

Password:

Change Credentials

) |

7 Apply Exit

9. Click Change Database and choose whether to create a new Report Server database or

use an existing one. Because this is a new installation, choose the Create a new report
Server database option and click Next.

Deltek S



Technical Installation Guide

Report Server Database Configuration Wizard

Change Database

Chooze whether to create or configure a report server databaze.

At - .
ohon Select one of the following optionz to create an emply report server database or select
Database Server ah existing report server databaze that has content you want to use.
Databaze
Lredential: Select a task from the following list;
Surarnary

_ ¥ Create a new report server database.
Progress and Finish

™ Chonse an existing report server database.

(7] Previous | Mext I LCancel

10. When the Connect to the Database Server screen displays, click Next.

Report Server Database Configuration Wizard

Change Database

Chooge whether to create or configure a report server database.

At . . .
e Chooze a local or remote instance of a SGEL Server Databagze Engine and specify
Tahelkese Semen credentials that have permizsion to connect to that server.
Database
Credertials Connect to the D atabase Server:
Summary
Server Mame:
Progresz and Finizh o
Authentication Type: ICunent Jzer - Integrated Security j
Usermarme: |CAMEIPSK82TDEF!F'T\Administratc-r
Pazzword: I

Test Connection |

(7] Previous | Hext I Cancel |

11. Enter your database Server Name and a user account that has the appropriate privilege

to the SQL Server database in order to create/select the database and assign any
required rights.
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12. Click Test Connection to test your credentials on the server and make corrections as
necessary if the server name or the user credentials are incorrect.

Test Connection

l i, Test Connection Succeeded.

13. Click OK when you have connected successfully.
14. Click Next to display the Change Database screen.

Report Server Database Configuration Wizard

Change Database

Chooge whether to create or configure a report server database.

Action Enter a databasze name, select the language to use for running SAL scripts, and specify
Database Server whether to create the database innative or SharePoint mode.

D atabaze

Credentials Database Mame:

Summary Temp Databasze Mame: ReportServerTemp

Frogiess and Finish Language: | English [United States] =]

Fiepoart Server bMode: % Mative Mode

€ SharePaint Integrated Made

(7] Previous | Hext I Cancel

15. Accept the defaults and click Next to continue.

@]  Only Native Mode is supported. Select Native Mode if it is not selected by default.
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Report Server Database Configuration Wizard
Change Database
Chooze whether to create or configure a report server databaze.
Action . . L .
Specify the credenhialz of an existing account that the report server will uze to connect to
Database Server the report zerver databaze. Parmission to access the repaort server database will be
automatically granted to the account pou specify,
Databaze
Credentials
Surnmary Credentials:
Progress and Finish
Avthentication Type: Service Credentials
ger name: INT AuthoritysMetwork Service
Pagsword: I
(7] Previous | Mext I LCancel |

The Change Database Credentials screen displays.

16. Select the appropriate account for the Report Server to connect to the Report Server
database. Click Next to connect.

@] IMPORTANT!

Important Information about Configuring Report Services

If you will be using the server-side printing functionality of Deltek Vision, see
Appendix E: Printing in Deltek Vision 6.x for instructions on where and how to
configure the account.

If you have configured the Report Server Service Account to be a domain account,
Reporting Services will use Kerberos Authentication by default. You must ensure that
you have created an SPN for the account. To configure an SPN, complete the steps
in this Microsoft link: http://msdn.microsoft.com/en-us/library/cc281382.aspx

Alternatively, you can configure the RSReportServer.config file with the following
XML structure that specifies NTLM only. This is for deployments that do not support
Kerberos or to work around Kerberos authentication errors (HTTP 401 errors) :

<AuthenticationTypes>
<RSWindowsNTLM/>
</AuthenticationTypes>

Details related to Kerberos related authentication issues can be found in the following
Microsoft Reporting Services documentation:

http://msdn.microsoft.com/en-us/library/cc281253.aspx
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17. Specify the type of credential and accounts you will use for Reporting Services
connections to the database and click the Apply button in the lower right hand corner of
the screen. The SQL Server Connection Dialog will appear. Specify a SQL Server and
administrator login credential that will be used to give the accounts you specified the
correct access to the database server. Click OK to continue.

18. Click New. The Create a New Virtual Directory Screen displays.

19. Click OK.

Report Server Database Configuration Wizard

Change Database

Chooze whether to create or configure a report server databaze.

At o . ; .
shen The following information will be used to create a new report server database. Verfy this
Databaze Server information i comect before you continue.
Database
) SOL Server Ingtance: CamMOPSEE2TDERPT
Credentials
Feport Server Databaze: FeportSerer
Surnmary Termp Databaze: FeportServerTemplB
Progress and Finish Report Server Language: English [United States)
Report Server Mode: Mative
Authentication Type: Service Account
Uzername: NT AuthoritysMetwork Service
Password: e

@ Previous | Hext I Cancel |

The Create Report Server Database Confirmation screen displays listing a summary of
the changes.

20. Click Next to continue.
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Report Server Database Configuration Wizard

Change Database

Chooze whether to create or configure a report server databaze.

At - ) . ) )
chnn Pleaze wait while the Report Server Databaze Configuration wizard configures the
Database Server databaze. Thiz might take several minutes to complate.
Databaze
Credentials
Summary I
Progress and Finish
Werifying database sku Success
Generating databaze script Success
Fiunting databaze script Success
Generating rights soripts Success
Applving connection rights Success
Setting DSM Success

(7] Previous | FEinizh I LCancel |

The Report Server Database Configuration Wizard displays the status of the steps taken
to create the Report Server databases.

21. Click Finish to continue when all the selections are listed as a success.

The Report Server Database Screen displays with the selections you made in the steps
above.

22. Click Report Manager URL on the left.
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EfRepurting Services Configuration Manag AMOPSK82TDERP

"hl Microsoft SOL Server 2008 Reporting Services
Reporting Services Configuration Manager

ﬁ# Conneck

= CAMOPSKBZTDERPTIMISQLSERVER
B, service Account

8 Web Service URL

D Database

‘ Report Manager LRL
-1 E-mail Settings

W Execution &ccount
T4 Encryption Keys

.!.HI.L Scale-out Deployment

Report Server Database

Reporting Services stores all repart server content and application data in a database. Use this page to create ar
change the report server database or update database connection credentials,

Current Report Server Database

Click Change database to select a different database ar create a new database in native or SharePoirt integrated mode.

5L Server Name: CAMOPSKEZTDERPT
Database Name: ReportServer
Report Server Mode: Mative

Change Database

Current Report Server Database Credential

The Follawing credentials are used by the report server to connect ko the report server database. Use the options below to choose a
different account or update a password,

Credential: Service Account
Login: NT AuthorityiMNetworkService
Password: Ao

Change Credentials

Apply Exit

The Report Manager URL screen displays.
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g Services Configuration Manager: CAMDPSKS2TDBRPT, MSSOLSERYER

Microsoft SOL Server 2008 Reporting Services
Reporting Services Configuration Manager

4 Connect
- e Report Manager URL
= CAMOPSKSZTDBERPTIMSSQLSERVER
& Configure a URL to access Repork Manager, Click Advanced ko define multiples URLS, or ko specify
?, Service Account ‘ additional parameters on the URL.
8 Weh Service URL 1] The Report Manager virtual directory name is not configured. To configure the directory, enter a name or use the default value
£ that is provided, and then click Apply.
D Database Report Manager Site Identification
virtual Directory: IReports

a Report Manager LURL

URLs: httpf fCAMOPSKS2TDBRPT: 80/Reports advanced

3 E-mail Settings
ﬁ Execution &ccount
T4 Encryption Keys

.!.HI.L Scale-out Deployment

| |

[7] Apply Exit

23. Accept the defaults and click Apply.

24. The Results are displayed in the Task Status Pane.
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%Repurting Services Configuration Manager: CAMDPSKS2TDBRPT,MSSQLSERYER

Microsoft SOL Server 2008 Reporting Services

£
|-'_-=ilf Reporting Services Configuration Manager

4 Connect
- e Report Manager URL
= CAMOPSKBZTDERPTIMISQLSERVER
P Configure a URL to access Report Manager, Click Advanced to define mulkiple URLs, or ko specify
?, Service Account ‘ additional parameters on the URL.
A Wb Sarvice LRL Report Manager Site Identification
virtual Directory: Reports
D Database
URLs: http:f {CAMOPSKE2 TDERPT :50/Reports advanced
wa Report Manager LURL
-1 E-mail Settings
ﬁ Execution &ccount
T4 Encryption Keys
.!.HI.L Scale-out Deployment
4 |

@ Creating virtual directory Reports
@ Reserving url http: fi+:50

The url was successfully reserved.

(7] Apply I Exit

25. Click Encryption Keys and choose to back up the encryption keys to a safe location.

Deltek S



Technical Installation Guide

ERepurting Services Configuration Manager: CAMDPSKS2TDBRPT,MSSQLSERYER

_"hl Microsoft SOL Server 2008 Reporting Services

ﬁ{f Reporting Services Configuration Manager

2 o t
AL Encryption Keys

— CAMOPSKSZTDBRPTIMSSOLSERVER
Reporting Services uses a symmetric key to encrypt credentials, connection strings, and other sensitive data that is stored

B cervice Account in the report server database. ‘You can manage this key by creating a backup, If you migrate or move the report server
= installation to another computer, you can restore the key to regain access to encrypted content,

8 Web Service URL

Backup

D Diatab, §, Backup the key to a password protected file For report server recovery in case of

atabase EMErgency. Backup
@R £ 1 URL
@ Report Manager Restare

To restore the encryption key, dick the Restore button. You must know the password that

-1 E-mail Settings was used to protect the encryption key fils, Restore
[P Execution Account change

This operation replaces the encryption key with a newer version,

Change

7% Encryption Keys

* e t Dot " Delete Encrypted Content
44 2cae-aut Deploymen All stored connection strings, credentials, and encrypted walues in & subscription will be

deleted. After vou delete this content, wou must redefine all data source connections and Delete
subscriptions used on the report server,

i

(7] Apply | Exit

26. Click Exit. You are now ready to begin the Vision installation. Click Exit to close the
Reporting Services Configuration Manager Tool.

#.] Do not configure an Execution Account during the Report Server Configuration.
Configuring this account causes the account specified in the Execution Account to be used
instead of the credentials listed in Weblink. This may result in reporting errors within
Vision.

Deltek S



Appendix E: Printing in Deltek Vision 6.x

Appendix E: Printing in Deltek Vision 6.x

Overview

In Deltek Vision 5.x and earlier, you could print using only the printers installed on the Report
Server. Users who wanted to print to their local printers had to first print preview a report, save
the report as a PDF file, and then while viewing the PDF version of the report in their PDF viewer,
they could print to their local printer.

Deltek Vision 6.x provides the ability to:

=  Print directly to users’ local printers.

= Send a printout or batch to printers that are installed directly on the Web Server. This is
primarily used for batch job printing using the process server for transactions such as Batch

Billing.

Printing to Local Printers on End-User Workstations

Deltek Vision 6.1 uses the Microsoft SQL Reporting Services WinForm report viewer control to
render reports and allow users to preview a report. From the preview window, a print job is sent
directly to a user's local printer without the requirement of saving to a PDF file first. In the preview
window, viewers still have the option to download to PDF and other file types.

el

152

The Microsoft SQL Reporting Services WinForm report viewer control requires a direct
connection to the server running the SQL Reporting Services web service
(http://<server>/reportserver) over Port 80. This means that your report server (and
possibly your database server if they are installed on the same machine) are directly
exposed to the Internet. It also requires an external FQDN so that the report server can be
resolved by the external users.

A reverse proxy that uses Microsoft's Application Request Routing (ARR) extension for IS
7.0 allows the direct forwarding of requests through the Vision web server to the reporting
services web service with responses back to your Internet clients. This configuration
resolves all of the issues identified in the previous paragraph but does require that the
server hosting the Vision web/application server be running Windows Server 2008 with 1IS
7.0. See the Deltek Vision® 6.0 Creating a Reverse Proxy for SQL Reporting Services
Using IIS 7.0 Application Request Routing (ARR) documentation for configuration steps.

|
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To print to a local printer, complete the following steps:

1. In Vision, preview a report.

2. Click the Printer icon in the preview window to display a list of printers that are installed

on the local workstation.

¢

43 1 of 1 = |E2] o S @ | won ~ Find
Company List
Apple & Bartlett, PC
Ci C
Humber HName Type Status
O0AMDERSOM Anderson & Associstes, LLC Heszlth Care Artive Existing
Oo0mASCOoM Anthony Masconi Construction Health Care Active Prospect
000000192 Atlantic Research Corporation Health Care Active Existing
oo00003425 BioMed Technologies LTD Heszlth Care Artive Existing
O3CALTRANS CALTRANS Health Care Active Prospect
Calvert Courty Schools Hesith Care Active
000000CAPE Cape Cod Developer Group Heszlth Care Inactive Farmer
OO0CARTIER Cartier Group of Lovwer Batimare Hesalth Care Aitive Existing
QO0OBOETOMN City of Boston Health Care Active Existing
OCAMBRIDGE City of Cambricge Heszlth Care Artive Existing
oo003CHARL City of Charlotte Hesalth Care Aitive Prospect
Q000F &RMIR City of Farmington Health Care Active Existing
O0OMEMPHIS City of Memphiz Health Care Active Existing
a0a0ooocy's Conzumer Yalue Stores Heatth Care Active Prospect
0000DALTOM Datton Brothers Construction Co. Health Care Active Existing
ODDDOEAGLE Eanle Creek of Flarida Heath Care Dormart Former
Fort Bragy General Hospitsl Heslth Care Active
0000000L AN LongstrestMaplanRooney Heath Care Active Prozpect
Madizon Company Heath Care Active
OO00000kACC Metropolitan District Commizsion Heslth Care Active Prospect
00003301380 Morning Foundation Heath Care Active Prozpect
O00DOMORTH Marth Share Aliance Group Heath Care Active Existing
OOOOMC IS Movwwis Telecom Heslth Care Active Prospect
Parkinson Associates Heatth Care Active
Q000000RES, Peabody Industrial Grougn Health Care Active Existing
0o0e35a33 San Francizco Board of Education Heatth Care Active
Sides Management Consuttants Hesalth Care Aitive
Sikes Conzuttants Active
oooog01 901 Southland Hospital Heszlth Care Artive
OOSTERLIMG Stetling Limitedd Partriership Hesalth Care Aitive Prospect
O00SUNKIST Sunkist Corporation Health Care Active Existing

3. Select the local printer, and click the Print button to send the printout to the local printer.

&eint 2 x|

General |

 Select Printer

2 @ =

LaserJet Microsoft %P5 PDexeroxl on PrimaoPCF

2600n Pa... Document ...  pdxdcprdz -
1 | 3
Status: Ready [~ Piinttafile  Preferences |
Location:  Cambridge
e Find Frinter. .. |

—Page Flange

e Al Mumber of copies: I 3:

) Selection € Curent Page

" Pages: |1 [~ Collate @I ! E

Enter either a zingle page number or a single
page range. For example, 5-12

Tyl8 I Cancel | Apply |
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Printing to Network Printers installed on the Web Server

In Vision 6.1, you print to network printers installed on the network server, the same as you did in
previous versions of Vision. The only change is that the printers are now installed on the Web
Server instead of on the Report Server. Steps for installing printers on the Web Server are in the
next section titled Installing Network Printers on the Deltek Vision Web Server.

To print to a network printer installed on the Vision Web Server, complete the following
steps:

1. In Vision, select a report, and click the Print icon on the toolbar.

ompany Reporting - Apple & Bartlett, PC - Period Ending 6/

[ Applications

E Transaction Center
Accounting

man Resources Reports ~ Organize Favorites 4

Report Name ~ Options Selection Favorite Falder

Tl Company Audit Standard
Company Audit Detail
’.———| P | Comnparny List =options selected:=
Camnpany Mailing Label

& Company

& Contact

& Leads

- Marketing Campaign
& Opportunity

& Employee

& Project

& Unk
& Consulkant/Partner

Refresh

Standard
Standard
Standard
Standard

| o} |} |

m

& TextLbrary

& Payroll

& Purchasing

& Inventory

& Accounts Receivable
& Eiling

& General Ledger

& Accounting

& Project Planning Lo
- Performance Management
& Visualization

& Data Export E "] show Favorites Only

'?}. Ready A

2. From the drop-down list, select the network printer. If only <Local Printer> is listed, the
system administrator has not yet installed printers on the server. The steps for installing
network printers on the Vision Web Server are in Appendix F: How to Pre-Deploy Deltek
Vision Smart Client to User Workstations.
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3. Click the Print button to send the job to the printer.

{F) Print Company Lisk

Printer Marne

Model
Canon iR C5185-H1 PCLSC
Location |Jse this option ko automatically download ko PDF and print locally
Description |
Page Range Copies
@ Print &l rumber of copies I:l
) Print Range f
Enter either a single page number or a Example: 1, 2,3 1,2, 3

single page range. Example: 5-12

Paper

size | = |:|%

Source | | |

[] save reports to the application server when printing

Save file as | | |

| pint || Cose || Hep |

Installing Network Printers on the Deltek Vision Web Server

Overview

The Deltek Vision Weblink application allows you to configure the account that connects Vision to
the SQL Server Reporting Services. Vision uses this account to run reports, view report activity
and perform server-side printing, such as when batch printing, is required. It is possible to have
two accounts that work with SQL Server Reporting Services, depending on your report server
database access selection. If you select Windows Authentication, then you can only have one
account. If you select SQL Authentication, then you can have two accounts (one for access to the
printers and the URL, and the other account to access the database).

The following procedures address the requirements for establishing the necessary rights and
privileges on the Web, Database, and Report Servers for batch printing. This is required if you
change the Windows Username account specified in Weblink from the default local account
“DeltekVision” created by the installation.

In the Weblink application, the Report Server tab is used to configure Vision for connecting to
Microsoft SQL Server Reporting Services. The tab contains the following two sections:

= Report Server Web Service Access — The account entered in this section connects the SQL
Server Reporting Services URLs for loading Vision reports into Reporting Services, checking
Vision report versions, and running the Vision reports. See Report Server Web Service
Access for more information.
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= Report Server Database Access — The account entered in this section connects the
database server hosting the Reporting Services Report Server Databases and the Vision
database. It is also used for running reports and checking Vision reporting activity in
Reporting Services. You can use the following two options:

o0 Windows Authentication - Select this option for the account in the Report Server
Web Service Access section to be used to connect to the database server.

0 Specify a SQL Server Username and Password — Remove the selection of the
Windows Authentication option and specify the SQL Server Login you have
created in SQL Server Management Studio into the Database Username field.

Steps to configure the required rights for either option must be configured in the
database server procedure below. See Report Server Database Access for more
information.

To configure network printers for Vision batch jobs, launch Weblink and complete the
following steps to assign the appropriate rights to the account being used in each section.

|' Weblink

General | Report Server | Sysbem Settings | Database Grid Wiew |

Report Server Web Service Access

Server Url | http: ffcamopskestept/reportserver
windows Usernams | applebartlettyvisionreporting |
‘Windows Password | bk |

Report Server Database Access

Server Name | camopsk&3tdb |

Database Mame | ReportServer |

/] Windows Authentication

Database Username | |

Dakabase Password | |

Report Rook Folder | Yision |

Ready

Report Server Web Service Access
To change the account listed from Deltek Vision to a domain account, complete the
following steps:

1. Create a domain user account (not a domain administrator). If local or domain password
policies may cause the password to expire, ensure that the password is updated in
Weblink in a timely manner to avoid connection errors.

2. Complete these steps on the Web Server:
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a. Log on to the Web Server and add the account to the Local Administrator Group.
(This gives the account the privilege to install the print drivers.)

b. On the Web Server, click Control Panel » Administrative Tools, and launch the
Local Security Policy applet.

c. Expand Local Policies and click User Rights Assignment.

d. Double-click the Logon as a Service option and add the account to the list.
(This allows Vision to enumerate the list of printers.)

e. Log on to the Web Server as the account and install all the printers that are
required.

3. Complete these steps on the Report Server:

a. Log on to the Report Server and add the account to the local administrator’s
group. (This gives the account the required privileges for SQL Server
Reporting Services.)

a. If you are using SQL Server 2008 on Windows Server 2008 or Windows
Vista, the account referenced in Weblink may not have the necessary
privileges (even as a member of the local administrator’s group). You must
logon to the server as a local Administrator (preferably as the account you
were logged in as when you installed SQL Server Reporting Services). You
can copy and paste the following command lines into a command prompt
(DOS) window to give the account the appropriate privileges to the Reporting
Services Web Service. When you launch the command prompt, right-click
and choose the Run As Administrator option.

“&J We recommend that you copy each of the two commands into Notepad and turn off the
word wrap feature. This allows each command that is pasted into the command prompt
window to be executed as one contiguous line.

In the command line syntax below, make replacements as necessary for the path
to the Deltek Vision Scripts folder, replace <SERVERNAME> with the name of
your report server, and replace <DOMAIN\USERNAME> with the username you
plan to use. Do not remove the double quotation marks.

"c:\Program Files\Microsoft SQL Server\100\Tools\Binn\rs.exe" -i
"C:\Program
Files\Deltek\Vision\Support\Scripts\DeltekAddltemSecurity.rss" -s
http://<SERVERNAME>/reportserver -v
userName="DOMAIN\USERNAME" -v roleName="System
Administrator” -v itemPath="/" -v keepCurrentPolicy="True"

"c:\Program Files\Microsoft SQL Server\100\Tools\Binn\rs.exe" -i
"C:\Program
Files\Deltek\Vision\Support\Scripts\DeltekAddltemSecurity.rss" -s
http://<SERVERNAME>//reportserver -v
userName="DOMAIN\USERNAME" -v roleName="Content Manager"
-v itemPath="/" -v keepCurrentPolicy="True"
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Report Server Database Access

The following steps guide you through creating/adding a SQL Server login that corresponds to the
account you entered in the Deltek Vision Weblink Report Server tab. In these steps, you also give

the account the appropriate rights to the databases on the SQL Servers hosting your Vision and
Report Server databases.

To create an account and add the appropriate rights, complete the following steps:

1. Launch the SQL Server Management Studio and connect to the database server(s)
hosting the Vision and Reporting Server databases.

2. Expand the security folder.

B, Micrasnlt S8 Server Management Studin
B ER Yew Dok Wiedow Conmrdy Heb
L e uery | Ly |0 £ (5L |5 W 9 | g

Gyt~ | MM TEAD
= [{§ CAMOPSIBITD (SOL Server 10.0. 1763 - CAMCPSKBITDRY
B ) Databases
E (3 Seniy

B _)r
FAME_PokeyEventFroomssglognF F

[ 5L Server Agent (Agent 1Py desbled)

4l | ]

3. Right-click logins and select New Login. The New Login screen displays.
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IS[= B3

E Login - New
Select ‘_;S Script ~ m Help
gl Giereral
2 Server Roles Logi
ogin hame:

f Jser Mapping
A Securables
|2 Status

7+ Windows authentication

" S0L Server authentication
Pazzword:
LConfirm password:
l Specify old passwond
Old pasaward:

v Enforee password palicy

" Mapped to certificate
" Mapped to asymmetric key
r Map to Credential

Mapped Credentialz

Server
CaMOPSKE3TDE

Connection:
CAMOPSKE3TDE\Adrminiztratar

4§ View connection properties

Default database:

Default language:

V¥ Erforce passward expiration

v Wzer must change password &t next login

Search... |

|AF'F'LEBAF!TLETT\VISIDNHEPDHTING

| I~
| [
| =l
Credential | Frovider |
Remee |
| master =]
| <defauit =l

Click the General tab.

Complete the following fields:

= Login name: Enter the name of the SQL Server Login. The Login name you enter

here and the authentication option you select must match what you enter in Weblink
on the Report Server Tab.

Windows Authentication: If you selected Windows Authentication on your Weblink
entry (Database Access section), select this option and enter in the same name you
entered in the Windows Username field of the Report Server Web Service Access
section of Weblink. The Integrated Authentication checkbox MUST be enabled in the
Database Server Connection section of the Report Server Tab in Weblink.

SQL Server Authentication: If you selected SQL Authentication on your Weblink
Entry (Database Access section), select this option and enter the same name you
entered into the Database Username field of the Report Server Database Server
Connection section of Weblink. (Note: The name specified for this section cannot be
in the Domain\Username format.)

Click OK.
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7. Click the User Mapping tab.

E Login - New

Select

2 General

A Server Roles
f Uszer Mapping
A Securables
|2 Status

Server
CaMOPSKE3TDE

Connection:
CAMOPSKE3TDE\Adrminiztratar

4§ View connection properties

M= 3
‘;S Scrpt - m Help

Users mapped to this login:

Map | D atabaze | Lzer Default Schema |
r mnaster
- madel
- rzdb
v APPLEBARTLETTISIOMNREPORTIMNG _I
W ReportServerTempDE  APPLEEARTLETTYWISIOMREPORTING _I
- ternpdb
W Wigian APPLEBARTLETTYISIOMREPORTIMNG _I
= WigianD emak1 APPLEBARTLETTYWISIOMREPORTING _I

I Guest account enabled for: FeportSener

Databaze rale membership for: ReportServer

[ db_accessadmin
[ db_backupoperator
[ db_datareader

[ db_datawriter

[] db_ddladmin

[ db_denydatareader
[ db_denydatawriter
v db_

[ db_securityadrmin
[w] public

[] R5ExecRole

Ok I Cancel |

4

Use these fields to determine the databases the Login Name will be mapped to and the
role membership it will be assigned to within the databases.

8. Make sure the following databases are selected in the Users mapped to this login grid:

= ReportServer

= ReportServerTempDB

= Your Vision databases

This maps the login/user to the respective databases.
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9. As you select each database (including your Vision database), select the db_owner role

in the Database role membership for: section. You must select this option for each
database.

“.] You must map the Login that is created on the database server to all Vision databases that
are configured in Weblink. This is in addition to the ReportServer and
ReportServerTempDB databases. If the login is not a member of the db_owner role in
those databases, the Weblink Reporting Services connections will fail.

In the screenshot example above, there are two Vision databases on the database server
and both are being mapped to the new login account.

Launch Deltek Vision Weblink

1.

Launch the Deltek Vision Weblink application and select your database entry. The
database entry you select here should have also been mapped in Step 8 above.

Select the Report Server tab.

Enter the Domain account you created and configured on the Web server in the Report
Server Web Service Access section.

In the Report Server Database Access of Weblink, enter the SQL Server Login you
created and configured on the database server, or select the Windows Authentication
option. This allows you to use the domain account you used in the Report Server Web
Services section to connect to the Report Server Database Servers.

“.] Do not enter a Windows Domain account in this option.

Launch Deltek Vision Application and Refresh Report Printers

1.

Launch the Deltek Vision application and log in to the database entry you configured in
Weblink.

Select Utilities » Report Administration.
Select the Report Printers tab.
Click Refresh Report Printers to update Vision with the printers that were installed.
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Appendix F: How to Pre-Deploy Deltek Vision
Smart Client to User Workstations

Overview

The ClickOnce deployment technology is used for delivering Windows-based applications to the
user. The Deltek Vision Smart Client application uses this technology to check for new updates
on the application/web server each time the application is launched, and automatically installs
them into the local user’s profile (Y% USERPROFILE%\Local Settings\Apps\2.0\... ).

To reduce the size of the initial client-side download when a user launches Deltek Vision, you can
pre-deploy the Smart Client files to specific locations on workstations for all Windows XP and
Vista users. This “Hybrid Deployment Model” installs the application by first looking in a specific
folder on the workstation and, if not found, then downloading the file from the application/web
server.

@.] Hybrid Deployment Model (HDM) — ClickOnce only delivers ~ 15 files (enough to

display the login page), after that, HDM takes over to deliver core application
assemblies, hotfixes, language specific satellite assemblies and custom.

ClickOnce Deployment Features

Applications are installed per-user, not per-computer

e Administrator privileges are not required

e Applications do not have to be installed through add/remove programs
¢ Nothing registered to the GAC (Global Assembly Cache)

e No ActiveX objects, Plug-ins, or Java Applets

e ClickOnce Cache Location

0 Windows XP — “\Documents and Settings\USERPROFILE_Name\Local
Settings\Apps\2.0”

0 Windows Vista — “\Users\USERPROFILE_Name\AppData\Local\Apps\2.0“

“.]  You must repeat the process below each time you upgrade your Vision Application/Web
Servers to a new release.

Files to be Deployed

The files that must be pre-deployed to the user workstations are located on the application\web
server in the “\Program Files\Deltek\Vision\WebClient” folder (where Vision 6.1 is installed):

=  DeploymentManifest.xml

= DeltekVisionClient.zip - (contains the Deltek Vision Smart Client components in a
compressed format)
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Workstation Deployment Location

The location to pre-deploy the above files will vary depending on the workstation operating
system. Refer to the following procedures based on your operating system.

@] By default, the “\Documents and Settings” folder on XP and the “\ProgramData” folder on
Vista are hidden, so you may have to enable the Show Hidden Files option in Windows
Explorer Tools Menu\Folder Options\View Tab.

Windows XP Operating System

To deploy on a workstation with the Windows XP operating system, complete the
following steps:

1. Locate the "\Documents and Settings\All Users\Application Data\" directory and create
the Deltek directory.

2. Copy the DeltekVisionClient.zip and DeploymentManifest.xml files from the
Vision\WebClient directory on the application\web server into the Deltek directory.

& C:'.Documents and Settings' All Users’ Application Data',Delte - IEIIE[
J File Edit Miew Favarites Tools  Help .1."
- €Y - ) x .
J G Back. \‘_J le 7 Search i Folders = |5 n
J Address || C:\Documents and Settingsiall Userstapplication Data\Deltek: j G0
| Mame = | Size | Type | Date Modified |
[ E] DeltekMisionClient. zip 26,951 KB Compressed (zippe... /232009 4:29 PM
|Z| Deploymenttanifest, xml 1KE =ML Document 6/23/2009 4:26 PM
2 objects 26.3 ME | ¢ My Computer 4

Windows Vista Operating System

To deploy on a workstation with the Windows Vista operating system, complete the
following steps:

1. Locate the "\ProgramData\" directory and create the Deltek directory.

2. Copy the DeltekVisionClient.zip and DeploymentManifest.xml files from the
application\web server into the Deltek directory.
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= |[E] S
%v| .« Local Disk (C:) » ProgramData » Deltek » - |<l'r,| | Search p|
File Edit View Tools Help
‘ Organize =
Favorite Links MNarne : Date modified Type Size
E Documents | 1) DeltekVisionClient 6/23/2009 4:28 PM Compressed (zipp... 26,951 KB
E ok = DeploymentManifest 6/23/2009 4:26 PM XML Document 1KB
ictures
'_;h Music
More »
Folders b4

= Floppy Disk Drive (&) =
&, Local Disk (C)
. Perflogs
.. Program Files
. ProgramData
. Deltek

2 items
l |

“&J You must repeat this process each time you upgrade your Vision Application/Web Servers
to a new release.
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Appendix G: Load Standard Vision Reports

During the Web Server/Tier installation process, Vision installs a standard set of reports. Vision
uses the following internal steps to complete this process:

1. Vision installs the Vision report folders and files into the Vision\Reports folder (default
location: \Program Files\Deltek\Vision\Reports).

2. Vision imports the Vision Report files into Microsoft SQL Server Reporting Services
(SSRS), which makes the reports available in Reporting Services.

Connection Errors

If there are problems with the connection between Vision and the report server, the reports will
not install correctly onto the report server.

Installation
Type Problem Possible Cause Solution

Upgrade
existing Vision
6.x installation

New Vision 6.x
installation

All installations

The connection
between the Report
Server database
and Reporting
Services URL fails.

An error displays
during installation.

The connection
between the Report
Server database
and Reporting
Services URL fails.

Delteki.

The account specified in
Weblink may not have
the appropriate rights to
the report server, web
server, report server
databases, and Vision
database.

Internal error occurred
during the installation.

The Report Server did
not respond in a timely
manner and the
connection timed out.

Upgrade your installation.

See Upgrade an Existing
Vision 6.x Installation in
the “Identify the Error”
section below for steps to
resolve the issue.

Check the Vision
installation log files and
correct the condition that is
listed in the error
message.

See New Installation of
Vision 6.x in the “Identify
the Error” section below for
steps to resolve the issue.

Launch Vision and reload
the reports.

See Reload Reports into
Vision in the “Identify the
Error” section below for

steps to resolve the issue.
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Identify the Error

If Vision displays an error message stating that Vision Reports were not successfully imported
during the installation process, you must complete the appropriate procedure for your installation

type.
Upgrade an Existing Vision 6.x Installation

To upgrade an existing Vision 6.x installation, complete the following steps:
Launch the Deltek Vision Weblink application.
2. For each database in the drop-down list, click the Report Server tab.

Click the Test Report Server button to verify that no errors occur during the connection.
Refer to “Appendix E: Printing in Deltek Vision 6.x” for information on assigning rights to
the account listed in Weblink.

4. Save your changes and exit Weblink.

Reload your reports into Vision. See the “Reload Reports into Vision” procedure below for
additional information.

New Installation of Vision 6.x

For a new installation of Vision 6.x, complete the following steps:
1. Open the Deltek Vision installation location folder (\ProgramFiles\Deltek\Vision\Logs).

2. Review the latest DeltekVision61CMD_xx-XX.log file (xx-XX represents the language of
your loaded reports).

If an error is reported in the log file, you must correct the condition causing the error.

4. Reload your reports into Vision. See the “Reload Reports into Vision” procedure below for
additional information.

Reload Reports into Vision

To reload reports on the Vision reports server, complete the following steps:
1. Double-click the Vision icon to launch the Vision application.

2. From the Vision Applications menu, click Utilities » Report Administration to display
the Reporting Administration form.

3. Select the Load Reports tab to load reports on the report server.
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) Report Serves RT61 (Root Folde:

« Report Server: CAMSUPPORTG61 (Root Folder: vision)

Load Reports ‘ Report Printers | Current Activity ‘ Report Logging ‘

[ e
L
(T
OC—

& Change Period
&y Open Mew Period

i Period Setup

& Open Mew Benefit Year
&0 1099 Initialization

Lo User Activity

& Advanced Utilties

& Key Conversions

5 Key Formats

& Process Server

& History Loading

s Backup Database

5 Report Administration
o Download Merge Macro
& Download Integration

m

Location of reports on application server | C:iProgram FilesiDelbekvision|Reports

Type | Standard =] Report Name |

| Delats existing reports in each folder before loading

\ Load Repart Files

| Check Report Yersion

Loaded Reparts ~

Report Path Lookup Type Group Type Yersion
¥ | {5tandardjfccounting/Cash Flow Forecast 6.1.0.192
Ji5tandardfAccounting/Cash Journal 6.1.0.192
JStandard,Accounting/Cash Receipt CashReceipt 6.1.0.192
JStandardjtccounting/Cash Statement 6.1.0.192
{5tandardjAccounting/CashReceiptSummary 6.1.0.192
JistandardfaccountingChart of Accounts Audit Accaunt £.1.0.192
JStandard;Accounting/Chart of Accounts Audit Detail Account 6.1.0.192
JStandarditccounting/Check Register CheckRegister 6.1.0.192
Ji5tandardfAccounting/Gains and Losses Detail GainsandLossesDe | 6.1,0.192
JStandard;Accounting/Intercompany Biling IntercompanyBilin | €.1,0,192
JStandardjccounting/Labor Cross Charge 6.1.0.192
JStandardjfccounting/Overhead Allacation 6.1.0.192
JistandardfAccounting/OverheadalocationScopeF £.1.0.192
JStandard;Accounting/OverheadallacationScopeP 6.1.0.192
JStandardjtccounting] OverheadtllacationScopePMain 6.1.0.192
Ji5tandardfAccounting/ Sales List 6.1.0.192
J5tandardjAccounting/ Tax Analysis 6.1.0.192

N

Ready

4. Inthe Location of reports on application server field, enter the file path location of the
reports (RDL files) on the report server.

From the Type option drop-down list, select Standard.

If you want to load a single report, enter the name of the report in the Report Name field.
(You do not need to supply the .RDL extension.)

You can also use this field as a wild card search. For example, if you enter Project,

Vision finds and loads all files that contain the word Project, such as Project List, Project
Summary, and Project Audit.

Sub reports do not load for main reports; you must load them manually by name.

If you leave the Report Name field blank, all reports load.

Click Load Report Files. A loading reports warning message displays.

Click OK to continue the reload report process.

To install custom reports, return to step 5. This time, select Custom from the Type option
drop-down list. Then complete the remaining steps of the procedure.

%.]  For additional information on reloading reports, click the Help button on the Load
Reports Tab.
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