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all decisions relating to or use of the information provided herein.

The information contained in this publication is effective as of the publication date below and is subject to
change without notice.

This publication contains proprietary information that is protected by copyright. All rights are reserved. No
part of this document may be reproduced or transmitted in any form or by any means, electronic or
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This edition published September 2019.
© Deltek, Inc.

Deltek’s software is also protected by copyright law and constitutes valuable confidential and proprietary
information of Deltek, Inc. and its licensors. The Deltek software, and all related documentation, is
provided for use only in accordance with the terms of the license agreement. Unauthorized reproduction
or distribution of the program or any portion thereof could result in severe civil or criminal penalties.

All trademarks are the property of their respective owners.
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Overview

Overview

Use the instructions in this guide for uploading your Costpoint database to Deltek Cloud Operations
through the Deltek Costpoint Cloud Transfer Tool. This guide also contains instructions for using the tool
to encrypt and upload your Costpoint password to Deltek Cloud Operations.
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Using the Deltek Cloud Transfer Tool

Upload Your Database to Deltek

To upload your database to Deltek using the Deltek Cloud Transfer Tool:

1. From Internet Explorer, go to https://dftx.deltekenterprise.com/.

Warning: Microsoft .NET Framework 3.5 SP1 must be installed on the workstation from
which the database is being uploaded.

The first time you use the tool, a dialog box displays.

Application Install - Security Warning X
Publisher cannot be verified. )ﬁy
Are you sure you want to install this application? \:d

Name:
Deltek File Transfer

From (Hover over the string below to see the full domain):
dftx.deltekenterprise.com

Publisher:
Unknown Publisher

Install Don't Install

While applications from the Internet can be useful, they can potentially harm your
computer. If you do not trust the source, do not install this software. More Information...

2. Click Install.

When the installation completes, a dialog box displays.

Deltek File Transfer (Costpoint) - X
Select File and Enter Your Client ID IMPORTANT!
i _ Client ID
Client ID : 5 digits Use your company's Client ID, not your personal
Contact ID.
Service Request Case | Format: 000000-000000
" Support Case Number
File Type | Other ~ You need a Deltek support case number to upload
File to Upload ‘ | Browse your database.
Notes This case o
*  Must be created by the SaaS administrator.
*  Must be created using the Database Upload
option.
*  Must indicate whether the database should
replace your production or sandbox database.
Compress File
. This file transfer tool will only accept compressed
Upload details files using the ZIP format. Therefore, you must
File compress the file prior to uploading. Compressing
5 the file will reduce the amount of time it takes to
tatus transfer and the chance of any communication
File size problems occurring.
Uploaded . i
Files compressed using other methods (RAR, 7Zip,
Transfer rate gzip, etc.) will not be accepted.
Notes
Not Connected 0% Uploaded: __/__ Elapsed: 00:00:00 v1.1.0.19
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3. Complete the fields in the dialog box.

N L

Client ID Enter your 5-digit client ID. Be sure to use your company’s Client
ID, not your Contact ID. If you do not know your company’s Client
ID, ask your SaaS administrator.

Service Request Case This value will be appended to the file name on the server (along
with the client ID).

File Type Select a file type from the drop-down list.

If you select GCS Data Set, the file transfer tool will upload the file
to the GCS file repository, rather than the primary Costpoint file
repository.

File to Upload Click Browse and select the database backup file to upload.
Use the following guidelines:

= All database backup files (.BAK) must be compressed as a
ZIP file prior to being uploaded. The file transfer tool will only
select ZIP files toupload.

= Include the word LIVE or TEST in the file name, so that
Deltek Cloud Operations understands the type of database
being uploaded.

= If you upload a file that has the same Client ID, File Type,
and file name as an existing file, the transfer process will
overwrite the old file.

Notes The information that you enter in this field is stored as clear text
and will be visible to the person processing the file. Do not enter
sensitive information in this field.

4. Click Upload.

In the Upload Details tab, information about the file, file size, transfer rate, and upload time
elapsed and remaining is displayed.

When the file transfer process completes, a message displays to confirm the transfer is
completed.
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Encrypt and Upload Your Password

To encrypt and upload your Costpoint password using the Deltek Cloud Transfer Tool:
1. Launch the Deltek Cloud Transfer Tool.
2. Complete the fields in the dialog box.

N

Client ID Enter your 5-digit client ID.

Service Request Case Enter your 13-character service request number.

3. Inthe File Type list, select Password.

The Product Type field displays as well as side information for entering a password.

Deltek File Transfer (Costpoint) — X
Enter Details to Encrypt IMPORTANT!
) ) Client ID
ClientID [12345 5 digits Use your company's Client ID, net your personal
Contact ID.
Service Request Case 123456-778900 Format : 000000000000
. Support Case Number
File Type | Password & You need a Deltek support case number to upload
Costpoint DB File your database.
Product Type | 1a e Database File

CER Report File This case

Password ||TAR File »  Must be created by the Saa$ administrator.
GCS Data Set

== Upload *  Must be created using the Database Upload
Other option.
»  Mustindicate whether the database should
replace your production or sandbox database.

Guideline

Unload details This will encrypt and transmit a password to Deltek
P el Cloud Operaticns. Please provide only the password
- do not include a user name or any other
information in the password field
Status
File size
Uploaded

Transfer rate

Not Connected 0% Uploaded: __/__ Elapsed: 00:00:00 v1.1.0.19
B s
Product Type Select a product type from the drop-down list.

= If you select CMS, Cobra, or Gov Win CM, the User
Password field displays.

= |f you select Gov Win IQ, the Tenant ID, User Password,
and Client Secret fields display.

= If you select Resource Planning, the Password and Secret
fields display.

= |f you select Silkroad, the FTP User Password and Web
Service User Password fields display.
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= |f you select Talent Management (DTM), the Token field
displays.

= |f you select Other, the Password field displays.

Password/Secret/Token Password fields are required for the selected product type.

Enter only the password. Do not include a user name or any
other information in these fields.

4. Click Upload.

When the file transfer process completes, a message displays to confirm the encrypted file has
been transferred to Deltek Cloud Operations.
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About Deltek

Better software means better projects. Deltek is the leading global provider of enterprise software and
information solutions for project-based businesses. More than 23,000 organizations and millions of users
in over 80 countries around the world rely on Deltek for superior levels of project intelligence,
management, and collaboration. Our industry-focused expertise powers project success by helping firms
achieve performance that maximizes productivity and revenue. www.deltek.com
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