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Overview

Overview

Welcome to the BPM BI 4.2 Upgrade Guide. This document gives you step-by-step instructions for the
process of upgrading from a previous version of BO to Bl 4.x, including:

= Upgrading BO Installation from BO 3.1 to Bl 4.2
= Upgrading BO installation from Bl 4.1 to 4.2

= |nstalling BPM Package

= Backing Up and Restoring CMS

= Backing Up and Restoring BPM Packages

=  Migrating universes

= Remapping documents

Additionally, we include the Bl 4.2 Known Issues section to flag known issues regarding the install and
upgrade process and Bl 4.2, and provide workaround information.

Note: You must install Patch Update 05 for both the client and server.
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Upgrade SAP Business Objects 3.1 to 4.2

This section describes how to upgrade SAP Business Objects (BO) 3.1 to Business Intelligence (BI)
Platform version 4.2 SP05 Patch 05, which is needed for the latest version of BPM reports.

Before You Begin

Before you begin, review requirements, including licenses, as well as other prerequisites.

Prerequisites

= Ensure that BO XI 3.1 is completely uninstalled (Server + Client Tools)

Warning: Only systems with BO Xl 3.1 shall have the current installation uninstalled.

= Perform a full Business Intelligence Archive Resource (BIAR) export of content from BO XI
3.1.Alternatively, import from another Live system (that is, Live-to-Live promotion)
Installation Files

Files of the installers mentioned above are located at:

4.2 SPO05 Full for Server \\d\applications\Released\BPM\Business Objects\BO BI
4.2\4.2 SP 5\Windows\Server\Full\

4.2 SPO5 Full for Client Tools \\d\applications\Released\BPM\Business Objects\BO BI
4.2\4.2 SP 5\Windows\Client\Full\

4.2 SPO5 Full (Linux) \\d\applications\Released\BPM\Business Objects\BO BI
4.2\4.2 SP 5\Linux\Server\Full\

4.2 SP0O5 Patch 5 Update for Server  \\dl\applications\Released\BPM\Business Objects\BO BI
4.2\4.2 SP 5\Windows\Server\Patch 5\

4.2 SP0O5 Patch 5 Update for Client  \\dl\applications\Released\BPM\Business Objects\BO BI
Tools 4.2\4.2 SP 5\Windows\Client\Patch 5\

4.2 SPO5 Patch 5 Update (Linux) \\dl\applications\Released\BPM\Business Objects\BO Bl
4.2\4.2 SP 5\Linux\Server\Patch 5\

Licenses

SAP Business Obijects installation and Pentaho Installation require license keys and license files,
respectively. All licenses can be requested by contacting Deltek Distribution at:
HQ-Distribution@deltek.com.

BPM BI 4.2 Upgrade Guide 2
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Create and Import BIAR Files

To create and import BIAR files, follow these steps:

1.
2.

In BO 3.1, create a BIAR file containing all universes and documents.

In Bl 4.2, import BIAR using Upgrade Management Tool.

Tip: For instructions on how to use Upgrade Management Tool, see

e Upgrade Management Tool instructional video

Install BI 4.2 SP5 Patch 05

To install patch 05 for SAP Business Objects 4.2 SP5:

1. Copy SAP Business Objects Business Intelligence platform 4.2 SP05 Patch 05 update installer to
the desired folder.

2. Run the installer file. This extracts the contents of the files to a temporary folder and automatically
launch the installer.

3. Accept the License agreement then click Next.

4. Enter CMS Name and Port of the Business Objects 4.2 SP05.

5. Enter the Administrator password of the CMS then click Next.

6. Select Standard Installation.

7. Select Deploy web applications now.

8. Select Finish.

Note: For further details, see official SAP documentation:
https://help.sap.com/viewer/985b023e35754728a151792b367f4536/4.2.5/en-US
Install Client Tools

9. Copy SAP Business Objects Business Intelligence platform 4.2 SP05 Patch 05 Client Tools
update installer to the desired folder.

10. Run the installer file. This extracts the contents of the files to a temporary folder and automatically
launch the installer.

11. Accept the License agreement then click Next.

12. On the Select Language Packs page, select additional languages to install from the list.

13. On the Configure Destination Folder page, review the destination folder shown.

14. On the Select Features page, select the features to install from the list.

15. Select Start Installation.

When you complete the steps in this section, proceed to the Install Standard BPM Package
section.

Note: For further details, see official SAP documentation:
https://help.sap.com/viewer/df8899896b36416c880112f52e4d06c8/4.2.5/en-US
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Configure Date Formats with an Oracle Database

Business Objects needs to know the Oracle database’s configuration of date formats when it constructs
and issues SQL statements with where clauses that contain dates. You configure this by doing the
following steps:

1. Open the oracle.prm file, which is located in the following folder:

<BO Installation Directory >\BusinessObjects Enterprise
12.0\win32_x86\dataAccess\connectionServer\oracle

2. Locate the following lines in the file:

<Parameter Name="USER_INPUT_DATE_FORMAT ">'dd-MM-yy
HH:mm:ss'</Parameter>

<Parameter Name="DATABASE DATE FORMAT">DD-MM-YY HH24:MI:SS</Parameter>
3. Change the preceding lines to the following:

<Parameter Name="USER INPUT DATE FORMAT">'dd-MMM-yy'</Parameter>

<Parameter Name="DATABASE DATE FORMAT">DD-MON-YY</Parameter>

4. Save the file and restart Oracle for the configuration to take effect.

BPM BI 4.2 Upgrade Guide 4
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Upgrade SAPBO 4.1to BI 4.2

This section describes how to upgrade SAP BO Platform 4.1 SPO7 to Bl 4.2 SP0O5 Patch 05, which is
needed for the latest version of BPM reports.

Before You Begin

Before you begin, review requirements, including licenses, as well as other prerequisites.

Prerequisites

=  Existing installation of SAP Business Objects Business Intelligence platform 4.1 SP07

Warning: Succeeding versions of SAP BO (Bl 4.x and above) will not be uninstalled
in the server where the upgrade will be in place.

= SAP Business Objects Business Intelligence platform 4.2 SP05 upgrade installer for Server and
Client Tools

= SAP Business Objects Business Intelligence platform 4.2 SP05 Patch 05 update installer for
Server and Client Tools

=  SAP Business Objects Business Intelligence platform 4.2 License Key

Installation Files

Files of the installers mentioned above are located at:

4.2 SP05 Upgrade for Server \\d\applications\Released\BPM\Business Objects\BO Bl 4.2\4.2
SP 5\Windows\Server\Upgrade\

4.2 SP0O5 Upgrade for Client \\d\applications\Released\BPM\Business Objects\BO Bl 4.2\4.2

Tools SP 5\Windows\Client\Upgrade\

4.2 SPO5 Upgrade (Linux) \\dl\applications\Released\BPM\Business Objects\BO Bl 4.2\4.2
SP 5S\Linux\Server\Upgrade\

4.2 SPO5 Patch 5 Update for \\dl\applications\Released\BPM\Business Objects\BO Bl 4.2\4.2

Server SP 5\Windows\Server\Patch 5\

4.2 SPO5 Patch 5 Update for \\dl\applications\Released\BPM\Business Objects\BO Bl 4.2\4.2

Client Tools SP 5\Windows\Client\Patch 5\

4.2 SPO5 Patch 5 Update \\dl\applications\Released\BPM\Business Objects\BO Bl 4.2\4.2

(Linux) SP 5\Linux\Server\Patch 5\
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Licenses

SAP Business Objects installation and Pentaho Installation require license keys and license files,
respectively. All licenses can be requested by contacting Deltek Distribution at:
HQ-Distribution@deltek.com.

Upgrade to BI 4.2 SP5

To upgrade SAP Business Objects to version 4.2 SP5:

1.
2.

3.

»

Backup the CMS and File Store (See Backup CMS and File Store)

Copy the SAP Business Objects Business Intelligence platform 4.2 SP05 upgrade installer to a
desired location.

Run the installer file. This extracts the contents of the files to a temporary folder and automatically
launches the installer.

The installer performs a prerequisites check. If it succeeds, click Next.

Enter the CMS name and password of the Administrator user of the existing Business Objects 4.1
SPO7 installation.

Accept the license agreement and click Next.

Select Standard Installation. Click Next.

Note: SAP Business Objects will be inaccessible temporarily during installation.

Select Deploy web applications now.

After successfully upgrading to 4.2 SPO05, log in to CMC and navigate to License Keys. Delete the
existing SAP Business Objects 4.1 SP07 license key.

10. Add the new SAP Business Objects Business Intelligence platform 4.2 License Key.

SAP BusinessObjects Business Intelligence Platform Premium Version

Currently deployed license keys (Select a key to see its licensing information.)
Add Key Add

Product code %l
Product code

(Changes will take effect after you click "Add" or "Delete”.)

BPM BI 4.2 Upgrade Guide 6
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11. Navigate to Servers » Servers List and enable all the necessary servers.

Central Management Console

Servers [v]

Manage - Actions ~

‘BE% e @y B = |FE 5
=] &l Server Name * State Enabled
** 9 server Groups List
AdaptiveJobServer jServer ) Running # Enabled
.CentralManagementServer B Running ® Enabled
.ConnectionServer ? Running & Enabled
.ConnectionServer3d2 B Running & Enabled
.CrystalReports2016ProcessingServer 2 Running & pisabled
.CrystalReports2016ReportApplicationServer B Running @ pisabled
CrystalReportsCacheServer B Rumning [ Disabled
CrystalReportsProcessingServer B rumning | ® Enabled
.DashboardsCacheServer ) Running ® Enabled

a

-~

[==]

(i}

B

,&, %Senaﬁuups
L B nodes

ﬁ =2 % Service Categories
el
&
=
&)
=

B Connectivity Services
% Core Services

% Crystal Reports Services
% Data Federation Services

&) promotion Management Servi

- .DashboardsProcessingServer ] Running & Disabled
?: ZMEIM Sfmts .EventServer 4] Running & Enabled
Wieb Intelligence Services . InputFileRepository B rumning | ® Enabled
‘:J 8 Dashboards services .OutputFileRepository B Running & Enabled
L P server status .WebapplicationContainerServer ] Running & Enabled

.WeblntelligenceProcessingServer B Running # Enabled

cmcmcmcmcmcmcmcmcmcmcmcmcmcmcmn

Install BI 4.2 SP5 Patch 05

To install patch 05 for SAP Business Objects 4.2 SP5:
1. Follow the steps from the Install Bl 4.2 SP5 Patch 05 section.

Welcome:

Stale Kind

g | et | sover |

Adaptive Process
Central Managen
‘Connection Serve
Conneaction Serve
Crystal Reports F
Report Applicatio
Crystal Reports €
Crystal Reports F
Dashboards Cact
Dashboards Proc
Event Server

File Repository S
File Repository S
Adaptive Process
Web Intelligence

Note: For further details, see official SAP documentation:

https://help.sap.com/viewer/985b023e35754728a151792b367f4536/4.2.5/en-US

Install Client Tools

1. Follow the steps from the Install Client Tools section.

Note: For further details, see official SAP documentation:

https://help.sap.com/viewer/df8899896b36416c880112f52e4d06c8/4.2.5/en-US

When you complete the steps in this section, proceed to the Install Standard BPM Package

section.

Configure Date Formats with an Oracle Database

Business Objects needs to know the Oracle database’s configuration of date formats when it constructs
and issues SQL statements with where clauses that contain dates. You configure this by doing the

following steps:
1. Locate the oracle.prm file in the following folder:

<BO Installation Directory>\SAP BusinessObjects Enterprise Xl
4.0\dataAccess\connectionServer\oracle\

BPM BI 4.2 Upgrade Guide
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2. Create a new folder named “legacy” in the following directory:

<BO Installation Directory>\SAP BusinessObjects Enterprise Xl
4.0\dataAccess\connectionServer\oracle\extensions\

Copy and paste the oracle.prm file in the legacy folder.

4. Open the oracle.prm file and add the following lines, if they are not yet in the file:
<Parameter Name="USER INPUT DATE FORMAT">'dd-MMM-yy'</Parameter>
<Parameter Name="USER INPUT NUMERIC_ SEPARATOR">.</Parameter>
<Parameter Name="DATABASE DATE FORMAT">DD-MON-YY</Parameter>

5. Save the file and restart SIA for the configuration to take effect.

You can use SQL-plus to determine what date format the database should use. For example, you can
issue the statement “select systedate from dual”, it will follow the format that is assumed in the preceding
description.

BPM BI 4.2 Upgrade Guide 8
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Install Standard BPM Package

This section describes how to install a standard BPM package including:
= Install compliant BPM package
= Create and Import BIAR Files

Note: This step is relevant for creating backup files or transferring BPM reports from one system
to another.

Install Compliant BPM Package

To install a new Bl 4.2 compliant BPM Package (for versions 2.2.5, 2.3.1, 2.4 LA or later) on CMS that
contains standard and customized reports and universes, consider the following scenarios:

= Only Existing Standard Reports and Universes installed in the BPM Folder
= Existing Customized Reports and Universes within the BPM Folder

= Existing Customized Reports and Universes outside the BPM Folder

Note: Check if reports and universes from Bl 4.1 installation are carried over to Bl 4.2.
In case you need to restore the backup from 4.1, see Restore BPM Package Backup.

Standard Reports and Universes in the BPM Folder

Use these steps if you have only existing standard reports and universes installed in the BPM Folder.

1. Inthe Start menu, open SAP Business Intelligence » SAP Business Objects Bl Platform
» Central Management Console.

2. From the drop-down list, select Folders.

Access Levels

. |Applications ~
Auditing E/CMC/T0:

Authentication
) DeBI Administrators' Cockpit by Links +
=== CMC Home ——

Calendars
Categories
Centmicanr?ecticns
Cryptographic Keys
Events

Federation

“ ma
a Inboxes
Instance Manager

2 License Keys

1 (|Menitoring .

" YMuttitenancy Title

= |OLAP Connections Auditing
=) Personal Categories
;____‘ Personal Folders JM
i Profiles Data Fe
B Promotion Management
- Query Results [Ee]

) Recycle Bin Monitor
= Replication Lists Platforn
B Servers

Sessions Probes
] Sets w Report ¢
% Settings Report ¢
Al

Probes
Curtnrn

3. Click All Folders and delete the existing Business Performance Management folder.
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Central Management Console

M

a]

03] =}

B 58

o
i

0| 1 | | B

| B

=0

Jeluw

4. From the drop-down, go to Universes » Universes.

L

Folders E

=

# [ .
I=] Report Conversion Taal

&

Manage ~ Actions - Organize ~

BB %

' [] objects List

=

Al Folders

s (M oncssreromJENURE  lfoder
I puditing . Open

I Business Performance Manag -
| bats Federation ]
5 .cm &
IE) Manitoring Report Sample [
[ patform Search Scheduling || =

[ probes =

=]

I Report samplas &=

1 system Configuration Wizard

#'[51 visual Difference

B [ \eb Intelligence Samples

Title *
Auditing

Data Federation

LCM

Monitoring Report User Security
Platform Search &
Probes

Limits

New

P rti
Report Conversior roperties
Report Samples Organize

Visual Difference
Web Intelligence Samples

Categories

Connections
/| Cryptographic Keys

=

Central

5. Delete the Business Performance Management folder.

Events

, DgFederation

Ma

Folders

Inboxes

Instance Manager
License Keys
Monitoring
Multitenancy

OLAP Connections
Personal Categories
Personal Folders
Profiles

' | Promotion Management
Query Results
"|Recycle Bin
(|Replication Lists
Servers

Sessions

Sets

Settings

Temporary Storage
Universes

User Attribute Management
Users and Groups
‘Version Management
Visual Difference
Web Sarvice Query

fa]
E/CMC/1702091%

fny Links || 5
e ——

Title *
i usess o
|| Monitoring T
| | Report Conve
|| | Samples
it | eFashion

>

1 e ot

Type
Folder

Folder
Folder
Folder
Folder
Folder
Folder
Folder
Folder
Folder
Folder

BPM BI 4.2 Upgrade Guide
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Central Management Console

Universes ﬂ

“| Manage = Actions ~ Organize =

= Rl

2| Universes List Title *
LA Q...
2 * T i a Monitoring Tr
=Y usiness rmance Manag 0 5
[= Report Conve Universe Security
3 Manitoring TrendData Univer:

1 anterng Tre e Samples User Security

o Report Conversion Tool Unive .
x| & eFashion New »
=l Samples
] Properties
» Qrganize >
i3]
S
&

6. Follow the steps in renaming the connection. (See Renaming the Connection).

7. Follow the steps in installing BPM packages in a clean CMS. (See Promotion Management

section).
Customized Reports and Universes WITHIN the BPM Folder

Use these steps if you have existing customized reports and universes within the BPM Folder.

When installation of new packages is required and existing reports and universes are also necessary, you
can:

= Create a backup of the existing reports, universes, connections, and so on, and delete the files
afterwards (See Backup Existing BPM Package), or

= Retain the existing reports and universes.

To retain the existing reports and universes:

1. Inthe Start menu, open the SAP Business Intelligence » SAP Business Objects Bl
Platform » Central Management Console.

2. From the drop-down, go to Folders » All Folders.

BPM BI 4.2 Upgrade Guide 11
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4,

Access Levels
m Applications [g] B
J|Auditing E/CMC/170.
— | Authentication —
55 | DeBI Administrators’ Cockpit ny Links +
=== CMC Home —
Calendars
Categories
l'-:‘3""'”’iCcmngectiuns
Cryptographic Keys
Events
Federation
-~
- Mt Inboxes
— Instance Manager
' |License Keys
[ |@ (|Monitoring .
* IMultitenancy L=
OLAP Connections | | Auditing
Personal Categories
Personal Folders :@
Profiles | | DataFe
T Promotion Management
I,.:‘ Query Results | e
L Recycle Bin | | | Monitor
= Replication Lists | Platform
% Servers
Sessions || Probes
n Sets | Reportt
Settings
Q_,- e 171 Report !
i 571 Curbmmn

Right-click the Business Performance Management folder and select Properties.

Central Management Console

Folders E|
| Manage ~ Actions * Organize *
-~
1 & - & G
= &G | Objects List Title *
- B & il rolders 1 Auditing
= . u Business Performance, 2ce
= =1 Auditing
B E Data Federation Open
= | Business performance Mansg | o
= . = Limits
&5 el Sdsahn [ | Monitoring Report Sa B
[ User Security
=) oM [ | platform Search Scha
=) I Monitoring Report Sample ] | Probes New D
x [ Platform Search Scheduling =3 | Report Conversion To_
3] [EJ probes [ | Report Samples. e 5
. E m Configuration
1] . | 1 System Configurati
IE) Report Canversion Tool
[15] - [E51 | visual Difference TEm
= " Report Sampl
& Rep! 2= [ web Intelligence Samples
= [-) system Configuration Wizard
0 1L visual Difference
% ¥ 15 web Intelligence Samples
o
o]

In the Properties window, rename the Folder Name.

Type

Folder

Folder
Folder
Folder
Folder
Folder
Folder
Folder
Folder
Folder
Folder

Properties:
Hide Navigation
General Properti:
User Security Folder Namel[Business Performance Managemant
Limits 1D, CUID: 97632, AWIXK73ZTOFOIAEUTLTSADA

Description:

Keywords: |

Created: May 11, 2017 4:36 PM
Last Modified: May 11, 2017 4:36 PM

BPM BI 4.2 Upgrade Guide
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5. Click Save & Close.

6. From the drop-down, go to Universes » Universes.

Categories
. [Connections

m’l Cryptographic Keys
- — —|Events

5% . DfFederation
=] Folders
Inboxes
Instance Manager
License Keys
Monitoring
Multitenancy
OLAP Connections
Personal Categories
Personal Folders
Profiles
' |Promotion Management
Query Results
f|Recycle Bin
“ = JReplication Lists
Servers
= Sessions
B et
Settings
Temporary Storage
Universes
User Attribute Management
Users and Groups
Versien Management
Visual Difference
Web Service Query

Central

3| 8| B O] < » M

& B

"~
E/CMC/1702091%

my Links > | 5
————

Title *
i oo e
Monitoring T
| | Report Conwt
| Samples
[¥|  eFashion

| | | | 2

wll

7. Right-click on the Business Performance Management folder and select Properties.

Central Management Console

Title *
Business Perfol
Monitoring Trenc  OPeN

[ Report Conversic  Universe Security

1 samples User Security

& | eFashion
New >
Organize >
Delete

Universes El
“ Manage = Actions = Organize *
rFY
T @B & 5%
] 8 iverses Lt
(el

L Universes

(= :
= "] Business Performance Manag |
P I Reporting
&
a5 |1 Monitaring TrendData Univers
=) =1 Report Conversion Tool Unive
B 27 Samples
ol

=

8. Inthe Properties window, rename the Folder Name.

Properties: il Per
Hide Navigation
General Pi ies,
User Security Folder NameI‘Business Performance Management
Limits 1D, CUID: 96970, AfkOSaUTfhhHv74_nU11Wu4
Description:

Keywords: ‘

Created: May 10, 2017 7:23 PM
Last Modified: May 10, 2017 7:23 PM
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9. Click Save & Close.

10. Follow the steps in renaming the connection. (See Renaming the Connection).

11. Follow the steps in installing BPM packages in a clean CMS. (See Promotion Management)

Customized Reports and Universes OUTSIDE the BPM Folder

Use these steps if there are customizations located outside the BPM report folder but are connected to
universes within the BPM universe folder.

1. On the Start menu, open SAP Business Intelligence » SAP Business Objects Bl Platform

» Central Management Console.

2. From the drop-down, go to Universes » Universes.

Categories
Connections

! |Cryptographic Keys

Events

Federation

Folders

Inboxes

Instance Manager
License Keys
Monitoring
Multitenancy

OLAP Connections
Personal Categories
Personal Folders
Prafiles

Promotion Management
Query Results
Recycle Bin
Replication Lists

|servers

Sessions

Sets

Settings

Temporary Storage
Universes

User Attribute Management
Users and Groups

Version Management
visual Difference

Web Sarvice Query

A

E/CMC/1702001%

jriy Links ) §
—

Title ©

Monitoring T
Report Conve
Samples
k| eFashion

3. If the needed universes are placed under a separate subfolder other than Reporting, follow

the steps below. Otherwise, skip to step 4.

a.

Rename Business Performance Management folder.

Properties: Business Performance Management

Hide Navigation

User Security
Limits.

Double-click Business Performance Management.

ID, CUID: 96970, AfkOSaUTFhhHv74_nU11Wud
Description:

Keywords: ‘

Created: May 10, 2017 7:23 PM
Last Modified: May 10, 2017 7:23 PM

General Properlies

Folder Nams"Business Performance Management

BPM BI 4.2 Upgrade Guide
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C.

Delete the Reporting folder.

Central Management Console

Universes ﬂ
-~ Manage * Actions = Organize ~
FS
§ @- B & ok
- i Universes List Title *
Bl D e M reotnopupee—— |
e . i
2 = | Business Parformance Manag Universe Security
0o ! Monitoring TrendData Univers )
= User Security
."j | Report Comversion Tool Unive
New >
Y ! Samples
E% Properties
o Organize >

4. If the needed universes are placed in the Reporting subfolder, follow the steps below:

a.

b.

C.

Rename Business Performance Management folder.

Properties: il Per
Hide Navigation
Ip .
User Security Folder Namey[Business Performance Management | I
Limits ID, CUID: 96970, AfkO5aUTfhhHVZ4_nU11Wu4
Description:
Kevwords:|

Created: May 10, 2017 7:23 PM
Last Modified: May 10, 2017 7:23 PM

Go to Business Performance Management » Reporting.

Delete the unneeded universes from the list.

BPM BI 4.2 Upgrade Guide 15



Install Standard BPM Package

Deltek

Central Management Console

) Monitoring TrendData Univers

Universes

& Manage * Achons
-
C|EE- B s
= % Universes List
53]

S Universes
=)
&
I::] L Reporting
5
0,
B [ Samples
el
[
ll
i
&
L]

[v]

Organize ™

Titla * Typ
# AP Aging.unx Uni

AR Aging.unx
) pynes erormance Honso, K R S (7

s Bank.unx Uni

E Client Payment.unx Un

%  Currency Exchangs.unx Uni

[ Report Conversion Toal Unive E Engagement Budgeting.unx .

Engagement Information.unx Uni
Engagement Invoicing.unx uni
Event.unx uni
Fnance.unx uni

B |

g% | Opportunity.unx Uni
i Reporting Structure.unx uni
#  Subscription.unx RE D Uni
| System.unx Organize > Uni
! Tax Settlement.unx _ Uni
(@ Time Sheetunx Uni

5. Follow the steps in renaming the connection. (See Renaming the Connection).

6. Follow the steps in installing BPM packages in a clean CMS. (See Promotion Management)

Identify and Update Connections

Identify the Related Connection of the Universe

To identify the necessary connections related to the universe, follow these steps:

1. On the Start menu, open SAP Business Intelligence » SAP Business Objects Bl Platform
» Central Management Console.

2. From the drop-down, go to Universes » Universes.

Qe

{.:_‘5 . Dy

Centra

o

Categories
Connections
Cryptographic Keys
Events

Federation

Folders

Inboxes

Instance Manager
License Keys
Monitoring
Multitenancy

OLAP Connections
Personal Categories
Personal Folders
Profiles

Promotion Management
Query Results
Recycle Bin

(|Replication Lists

Servers

Sessions

Sets

Settings

Temporary Storage
Universes

User Attribute Management
Users and Groups
Version Management
Visual Difference
Web Sarvice Query

~

E/CMC/17020915

fny Links = . §
—

Monitoring T
| | Report Conwe
| | Samples
|¥|  eFashion

FE»DHDO&KESEED

3
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3. Select Business Performance Management » Reporting (or the folder in which folder the
universe is located).

4. Right-click on the universe and select Properties.

Central Management Console

Universas V|
= Manage = Actions = Organize ~
Fs
G MEIE
#%! Universes List Title * Ty

- [ e S
& B i | AR Aging.unx Ui
B2 : Business Performance Manag _ N

7 Bank.unx Universe Security Ut
nn Reporting X

g/ | Client Payment.unx User Security 1]
e Monitoring TrendDiata Univer: & Currency Exchange.u . , Ut

=

=5 Report Conversion Tocl Unive e Engagement Budgetil ]
B Samples # Engagement Informa  100ls > Ut
e %! | Engagement Invoicir Organize > Ur
@:; §= | Event.unx Delate Ur
71 § | Finance.unx U

= F S . e

5. Inthe Navigation pane of the dialog, select Connections and browse for the Connection
Name.

Properties: AP Aging.unx
Hide Mavigation
Properties Connections

General Properties
Connection Name: local

ID,CUID: 6575, Ae6GCADG2GNPiKotywS7ovA
Type: CCIS.DataConnection

Renaming the Connection

After you find the universe to which needed universe is connected, identify if the connection is a standard
connection or not. If it is not standard, there is no need to rename the connection. If it is standard, follow
these steps to update the connection:

1. From the Start menu, go to SAP Business Intelligence » SAP Business Objects BI
Platform » Central Management Console.

2. From the drop-down, select Connections » Connections.

3. Select the connection to update and right-click.
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Central Management Console

Connections El
% Manage = Organize =
rF s
emm- B b
C \ —~
: @ connections List Title
; B & connections [1 CommonConnections
— . ) 3 conversion Audit Connection
[E2] I commonCannections @ | efash
efashion

’I- -
5 & | efashion-webi

& local
& & localDw
[ O localDWMSSOL
= & localMssqQL
= T
;, yremm———
& & Monitoring Trei User Security
Ll
@ New >
B Tools >
e Organize >
= Delete
fa]|

4. From the Properties dialog, edit the Title.

Properties: Y
Hide Navigation

Properties General P s
Titl | maconomy | I

ID, CUID: 84612, Aal2.h.EBtIKhTBCigOp_DI

Description:

Created: Apr 13, 2017 4:20 PM
Last Modified: Apr 13, 2017 6:21 PM

5. Click Save & Close.
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Upgrade Customizations

To upgrade customizations, you must do the following:
= Migrate universes

= Remap documents

Migrate Universes

In BO 3.1, universes are in UNV format. In Bl 4.x, universes are in UNX format. Documents from the UNV
universes can still run in Bl 4.x, however, to fully utilize the features of Bl 4.x, universes from BO 3.1 must
be migrated to the UNX format.

Note: < Universes from BO 3.1 appear in Bl 4.x as UNV universes. These can exist in the same
folder as UNX universes with the same name. Hence, the universes of 2.2.3 will not overwrite custom
UNV universes.

To migrate UNV universes to UNX, follow these steps:

1. Open the Information Design Tool (IDT).
2. From the Repository Resource Panel, click + » Insert Session.

- Repository Resources 53 = 0
* v 2B X = et

& Insert Session |E|:|m:644:l|:l (administrator - Enterprise)

Insert Folder

3. Right-click a UNV universe (universes without the .unx extension) and select Convert .unv
Universe.

EI : FReporting
5 Currency Exchangg

ol Report Conversion Tool Un E Convert .unv Universe

-l Client Payment. unx 2% Delete Universe

4. Inthe dialog, browse for and select the Destination Repository Folder.
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E Convert .unv Universe

Convert .unv Universe

Convert a .unv universe stored in the local file system, or in a repository.

Select the .unv universe to convert.

| < /Business Performance Management - Copy (1) /Reporting/Currency Exchange on @CPH-711-AEI-VM2.a | = | o |

Destination Repository Folder

| o Browse... |

=
Destination Local Project S Ed

I— Convert .unv Universe

Select the repository folder where you want to save the converted universe.

[ Automatically conver

‘?H =
= 5ave For &l users [B-{. ] Universes ﬁ“ JUni [ Busi Perfor Management
| MName - Description Ve
o i
|| Analysiz
< | i

2] OK I Cancel |

5. Browse for and select the Destination Local Project Folder.

Destination Local Project Folder

| ~y* Browse... |
ﬂSelect Local Project [ |

IJ/ ﬁ{l - [H4+ =t

-

r Automatically convert @Prompt expressions into universe ni

I~ | Save for allusers

Cancel

6. Select the following check boxes:
¥ Automatically convert @Prompt expressions into universe named parameters

v save for all users

7. Click OK.

desired (project) folder.

Note: The retrieved universe files (BLX, DFX, and CNX/CNS are now saved to a
timestamp-named subfolder. You must now move the retrieved universe files to the

8. Copy and paste the BLX, DFX, and CNX/CNS files to the desired folder.
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EI[j] My Universes

IE? Refresh Test
|E? retrieval-2015-03-25-13-23-24
== retrieval-2015-10-28-14-21-08
L Currency Exchange.blx

3l Currency Exchange. dfx

Note: Use the copy and paste method for this step. Do not drag and drop files, as this
method requires more follow-up steps that are not outlined here.
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Remap Documents

In order for a document running on UNV universes to utilize UNX universes instead, the data providers of
the document need to be remapped.

To map documents to UNX universes, follow these steps:

=

©CONOOA~AWN

B
= o

=
N

12.
13.
14.

Log in to SAP Bl Launch Pad.

Go to the Documents tab.

Click the Folders view and browse for the documents location.
Right-click the Webl document and select Modify.

Click the Data Access tab.

Click Tools.

Click Change Source and select the data provider to modify.
In the dialog that appears, select Specify a new data source.
From the drop-down menu, select Universe...

. In the dialog that appears, select the desired UNX universe from the list.
. Click Next.
. In the dialog that appears, note and adjust the following if they are not properly mapped:

= Missing Objects —To re-introduce missing objects into the universe, cancel the mapping,
adjust and publish the universe, and start mapping again.

= Incorrect Objects — These are handled by manually selecting the correct object.

Click Finish. The data provider is now refreshed.

Complete the mandatory prompts and click OK.

Click the Close button and select Apply Changes and Close. Otherwise, select Revert
Changes and Close.
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Promotion Management

This section describes how to do a BIAR-to-server promotion using Promotion Management.

To do a BIAR-to-server promotion:

1. Log in to the Central Management Console at https://<server>:<port>/BOE/CMC.
2. On the CMC homepage, find the Manage island at the right side and click Promotion

3.

E

Management.

Manage

{i# Instance Manager
Applications
Settings

¥ © H

Sessions
Authentication

License Keys

Promaotion Management I

Version Management

2 Bfe]e o

Visual Difference
Auditing

Maonitoring
Multitenancy
Cryptographic Keys

E] @ 91:- ﬂ &’/

System Configuration Wizard

Click the Import drop-down and select Import file.

a l Promotion Jobs

-
L_JJ Crganize - el 3%'_- Properties | 22 History Settings ~ | Override Settings
&l Hﬂ Mew Job | Import - # Edit Promote 2 RolBack VMS Actions
=

Promoti O Name Status

2= Override File

EEGEEEE

Created ™

The Import from file window appears. Select File System, then click Browse.
Select the BIAR or LCMBIAR (Lifecycle Management Business Intelligence Archive Resource),
then click Open. The text beside the “Browse...” button updates with the location and file name of

the BIAR.
Click OK to create the new job.
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Note: A password can be set for LCMBIAR. Importing a password-protected
LCMBIAR displays another window that allows a user to input the password.

7. A new job with the Source set as “From File” is automatically created. Update the Name and
Destination of the new job and click Create.
Fields marked with an asterisk (*) are mandatory fields

Mame*: BIAR promotion

Description:

Keywords:

Save Jobin®:  Promotion Jobs

Source : |From File L]

Destination : I L]

ol

8. All objects from the BIAR are pre-selected, including the dependencies. Click Promote to display
a new window that contains the Summary, Security Settings, and Test Promote.

= Select Security Settings — Specify whether there are rights that must be included for the
objects to be promoted.

= Select Test Promote — Select this option to check whether there are any errors before you
click Promote and commit to the changes.

9. Click Promote to start the transfer, or Schedule to have the promotion run at a later date (or on a
recurring schedule, depending on the need).
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Backup and Restore

Backup CMS and File Store

1. Backup the CMS Database

2. Backup FileStore located in <INSTALL_DIRECTORY>\SAP BusinessObjects\SAP
BusinessObjects Enterprise XI 4.0\FileStore

Backup Existing BPM Package

To back up the existing package into the CMS:

1. On the Start menu, click SAP Business Intelligence » SAP Business Objects Bl Platform »
Central Management Console.

2. From the drop-down list, select Promotion Management.

Central Management Console
Promotion Management B4

J Promotion Jobs

=

Organize - T :{::'. Properties £ H story Settings ~ Override Settings

-~
-
EE|

5 Iﬁ New Job Import ~ # Edit Promote o RollBack | VMS Actions
(Lol =
= B = |

[T Clmbram e

3. Click New Job and enter the required fields with an asterisk ( *).
[ Newdob =

= F& properties | 2 History

T Add Objects Manage Dependencies Promote | 18 Rollback

Fields marked with an asterisk (*) are mandatory fields

Name:  Backup-Restore [ Copy an Existing Job

Description:
Keywords:

Save Job in*:  Promation Jobs [ Browse

Destination: — ﬂ

3. From the Source drop-down, select Login to a New CMS and enter the credentials.
4. Click Login.
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Login To System ? Ox

System ! MaKAPTE74vS.ads.deltek.com:6400 [ v |

User Name : administrator

Password : ssssnsnsl -

Authentication : Enterprise ﬂ

[oon [ owen |

5. Click on the Destination drop-down list and choose the Output to LCMBIAR file.
6. Click Create.

7. Select everything you must back up. When done, click Add then Close. (This includes Folders,
Reports, Universe, Connections, Users and Groups, Customs and so on).

Add Objects from the system: makapt674vs.ads.deltek.com:6400 ?
Properties 2 Find Title ~ i) 1 of 1
= O Name Type Created By Modified on Created On
~
g O Auditing Folder System Account May 9, 2017 3:13 PM May 9, 2017 3:13 PM
Auditing )
. O pisiness Perfonnance Folder Administrator May 10, 2017 2:37 PM May 10, 2017 2:36 PM
&l Business Performance Mz Management ' !
O Customs Folder Administrator May 10, 2017 3:18 PM May 10, 2017 3:18 FM
Custe
ustoms
O Data Federation Folder System Account May 9, 2017 3:20 PM May 9, 2017 3:20 PM
Data Federati
ata rederation O LCM Folder System Account May 9, 2017 3:20 PM May 9, 2017 3:20 PM
Lcm O Monitoring Repart Sample  Falder Administrator May 9, 2017 3:52 P May 9, 2017 3:52 PM
Monitering Report Sampl [ Platform Search Scheduling  Folder System Account May 9, 2017 3:20 PM May 9, 2017 3:20 PM
Platform Search Scheduli | Probes Folder System Account May 9, 2017 3:20 PM May 9, 2017 3:20 PM
O Report Conversion Tool Folder Administrator Jul 28, 2010 2:08 PM Mar 12, 2008 6:04 PM
Probes
- O Report Samples Folder Administrator May 9, 2017 3:52 PM May 9, 2017 3:52 PM
Report Conversion Tool
B O System Configuration Wizard Folder System Account May 9, 2017 3:13 PM May 9, 2017 3:13 PM
Report 5 |
Epart sameles [} Visual Difference Folder System Account May 9, 2017 3:20 PM May 9, 2017 3:20 PM
System Configuration Wi 7] Web Intelligence Samples  Folder Administrator Dec 21, 2010 6:05 FM  Dec 21, 2010 6:05 PM
& Visual Difference
i Web Intelligence Sample:
Ei = Perscnal Categories
- v
* £ fboxes
< >

8. Review all the files. If you need to add additional files, click Add Objects to add additional files.

9. Once done, click the check box and select all needed files, and then click Promote.
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10.

Promotion Jobs

Wi o - W

| X | B3 Properties | £2 History
b Mdobje:tsl [ Manage Dependencies IE} Promote It‘:ﬁ Rollback |

|="lim) Backup-Restore
[+}{77 All Folders
|+ (3, Connections
|+! (55 Favorites Folder
m Universes
38, UserGroups
8 Users

7/ ] 8 | ] ] e[| | o] ) O] | ] ) ] | 0 0

Select Security Settings.

10264 AP Aging_10525

23 GA

Administrator

Administrator

Administrators.

AP Aging

AP Aging.unx

AP Transactions

AR Aging

AR Aging (Customer hierarchy)
AR Aging Custom

AR Aging Details, by Dimension
AR Aging Summary, by Dimension
AR Aging, by Account Manager
AR Aging, by Dimension

Promote - Backup-Restore

7 Ox

LCMBiar File Destination

[ password Encryption

Summary Systems Confirmation
erile' Source *  MAKAPT&74VS.ads.deltek.com:6400 L]
— Destination  Output to LCMBIAR File

Change Management ID |

‘Objects to be promoted (262)

[2 |Type

4 |Crystal Reports

Ncelsius 4.5 Charts and Dials.
‘Optional Parameter - DCP
Consolidated Income Statement.
XML Exporting

‘Order Processing Efficiency Dashboard
‘Comparative Income Statement
Monthly Variance Cross Tab
Income Statement

Sorted Variance Analysis Report
Rolling Quarter Income Statement
Variance Analysis Report

Trial Balance

YTD Variance Cross Tab
Interactive Sort Detail

Interactive Sort Group & Chart
Interactive Parameters Chart

11. Click Promote Security and select the following:

=  Promote Object Security
= Promote User Security

= Include Application Rights

- Bach
Sl.lmr::n; - Secunly View S it
¢ O Do not Pramate Security
Test Promote 3
(O] Promaote Security
LCMBiar File Destination X B
Promote Object Security
Promote User Security
Include Application Rights
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12. Click Save then Export. Depending on the path location, backup files will have the file extension
name “.Icmbiar”

Restore BPM Package Backup

To restore the existing package into the CMS:

1. From CMC go to Promotion Management

Central Management Console

Promotion Management ﬂ

a J Promotion Jobs

Y

] Organize - e f.:;'_.='ose’.ies '@Hstcr;; Settings ~ Override Settings

. ﬁ New Job | Import ~ # Edit Promote o RollBack | VMS Actions

— . = i [ Chnbean =
2. Click Import » Import File.

3. Browse where the backup *.Icmbiar file is located, then click OK.

Promotion Jobs

Organize -

Import from file

i New Job | Import i~

Select file from file system:
Promotion Status

(® File System OFTP

Browse...

4. In Destination, select Login to a New CMS and enter credentials.
Login To System :Ox|
. 1 iC
- System : (v
User Mame :
Password :
rds: Authentication : Enterprise ﬂ
in*:  Promotion Jobs
e : From File W
on :  Login to a New CMS b
Create Cancel
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5. Once logged in, click Create.

Fields marked with an asterisk (*) are mandatory fields

Name™:

Description:

Keywords:

Save Job in®:  Promotion Jobs

Source : | From Fle

[v]

Destination : MAKAPTE74VS, ads. deltek, com: 640( v |

| Create | | Cancel |
6. Click Promote.
= P2 Properties | % History
L add Objects [?g Manage Dependencies [% Promate | %= Rollback
= Eﬁ TEST Name *
+ {7 Al Folders .
! 10264_AP Aging_10525
Access Level
B Administrator
] Applications
[ Connections & Administrator
7| Favorites Folder & Administrators
+--d“h Universes * AP Aging
Fra AP Aging.unx
b AP Transactions
b AR Aging
» AR Aging (Customer hierarchy)
b AR Aging Details, by Dimension
W AR Aging Summary, by Dimension
» AR Aging, by Account Manager
b 4 AR Aging, by Dimension
AR Aging, by Dimension (Stacked
* Bar Chart)
p AR Aging, by Dimension (Table)

7. Confirm the Security Settings.

Search

Type

Web Intelligence
Favarites Folder
Users
UserGroups
Web Intelligence
DSL Universe (information design tool)
Web Intelligence
Web Intelligence
Web Intelligence
Web Intelligence
Web Intelligence
‘Web Intelligence
‘Web Intelligence

Web Intelligence

Web Intelligence
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Promote - TEST 2 0x

Summary Security

Security Settings

Do not Promote Security
Test Promote

Promote Security

Promate Object Security

<

|
Promate User Security
Include Application Rights

8. Click Save then Promote.

9. Select the Job that was created and click History.

F7 properties | < History || Settings = | Override Settings

_# Edit | [Tl Promote | %o RollBack | WMS Actions ~

[] MName Status Cregted ™
i
[ m 236 Success May 9, 2017 4:0°

Verify Success status in order to proceed.

Job History - TEST 2 Ox

[ Recurring & Pending Instances | =2 H 4 |1 of 1 b M

Instance Time Name Source Destination Run By

Status
[] 1 |May 10, 2017 2:36 PM TEST

From file makapt674vs.ads.deltek.com:6400 | Administrator }

Note: If the status is Partial Success, some of the files were not imported. It is possible that
there are existing files that must be deleted or renamed.

If this is the case, delete or rename the existing files considering the scenarios from the Install
Compliant BPM Package section. Afterwhich, import the LCMBIAR file again.

10. Restore the CMS database backup.
11. Restore the FileStore backup.

BPM BI 4.2 Upgrade Guide 30



Deltek

Bl 4.2 Known Issues

BI 4.2 Known Issues

= Parentheses in objects or folders can make referencing objects fail. IDT inserts wrong §
characters.

= Commas in objects or folders can make referencing objects fail.

= List of values in universes migrated from 3.1 or 4.1 may be wrong if objects in their queries are
lacking. This is not necessarily caught by integrity check.

= Objects without table references yield errors in integrity checks and must be resolved.

= Refresh structure needs to run in order to migrate from 3.1 or 4.1 database field types to 4.2
types.

= Maconomy tables lack primary keys. This yields warnings in integrity check, which can be
ignored.

= Legends and other elements in charts of migrated documents may be inaccurate.

Note:
e The Information Design Tool is used for managing UNX universes

e The Universe Design Tool is used for managing UNV universes (similar to BO 3.1)
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