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While Deltek has attempted to verify that the information in this document is accurate and 
complete, some typographical or technical errors may exist. The recipient of this document is 
solely responsible for all decisions relating to or use of the information provided herein. 

The information contained in this publication is effective as of the publication date below and is 
subject to change without notice. 

This publication contains proprietary information that is protected by copyright. All rights are 
reserved. No part of this document may be reproduced or transmitted in any form or by any 
means, electronic or mechanical, or translated into another language, without the prior written 
consent of Deltek, Inc. 

This edition published November 2015. 

© 2015 Deltek, Inc. 

Deltek’s software is also protected by copyright law and constitutes valuable confidential and 
proprietary information of Deltek, Inc. and its licensors. The Deltek software, and all related 
documentation, is provided for use only in accordance with the terms of the license agreement. 
Unauthorized reproduction or distribution of the program or any portion thereof could result in 
severe civil or criminal penalties. 
 

All trademarks are the property of their respective owners.  
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Overview 
Welcome to Deltek Time and Expense Release Notes. These release notes contain a summary 
of software issues resolved April through November 2015. 
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Software Issues Resolved:  

Administration >> Master Data >> UDT02 >> UDT02 

Defect: 548429  

Description: When a project was configured for line level approval, the selection box became 
un-selected when you viewed the Project (UDT02) screen.  

Customers Impacted: This defect affects all Time & Expense customers.  

Workaround Before Fix: None.  

Additional Notes: None. 

Files Updated 

applications\TC\Udt02SFSB.jar 

Other Applications Affected 

Time Config 
UDT02 

Database Changes 

 

System File Dependencies 

 

Expense 

Defect: 419047  

Description: Expense did not show the approval text when the overall approve was 
performed on ER or EA. 

Customers Impacted: All 9.0.1 Expense users. 

Workaround Before Fix: None. 

Additional Notes: None. 

Files Updated 

applications\TC\DeltekTC\com\deltek\tc\exprpt\workflowstatus\ApprovalAuthenticationDlg.jsp 

applications\TC\DeltekTC\com\deltek\tc\exprpt\workflowstatus\WorkflowStatus.jsp 
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applications\TC\DeltekTC\com\deltek\tc\expauth\attachments\ApprovalAuthenticationDlg.jsp 

applications\TC\DeltekTC\com\deltek\tc\expauth\attachments\WorkflowStatus.jsp 

applications\TC\DeltekTC\WEB-INF\classes\com\deltek\tc\desktop\DesktopController.class 

applications\TC\DeltekTC\WEB-
INF\classes\com\deltek\tc\expauthsearch\ExpAuthSearchRequestProcessor.class 

applications\TC\DeltekTC\WEB-
INF\classes\com\deltek\tc\exprptsearch\ExpRptSearchRequestProcessor.class 

 

Other Applications Affected 

Expense Authorization - Workflow Status - Approve Overall EA 
Expense Report - Workflow Status - Approve Overall ER 

Database Changes 

 

System File Dependencies 

 

Expense >> Plan Expenses >> Expense Authorization 

Defect: 520674  

Description: The revision number went out of sync, which caused a duplicate key exception 
when subsequent revisions were saved.  

Customers Impacted: This defect affects Expense Authorization users. 

Workaround Before Fix: None. 

Additional Notes: None 

Files Updated 

applications\TC\APP-
INF\classes\com\deltek\tc\expauthoverall\ExpAuthOverallDO$ExpRptTypeComparator.class 

applications\TC\APP-INF\classes\com\deltek\tc\expauthoverall\ExpAuthOverallDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expauthoverall\supportingschedules\SupportingSchedulesComponent
DO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expauthoverall\submit\SubmitComponentDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expauthoverall\plannedexpenses\ExpensesComponentDO.class 



Software Issues Resolved: 

6 

 

applications\TC\APP-INF\classes\com\deltek\tc\expauthrevision\ExpAuthRevisionDAO.class 

applications\TC\APP-INF\classes\com\deltek\tc\expauthrevision\ExpAuthRevisionDAOJDBC.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expgeneral\allocations\ChargeAllocationsComponentDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expgeneral\locations\LocationsComponentDO$ExpRptLocationStartDt
Comparator.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expgeneral\locations\LocationsComponentDO$LocationStartDtCompar
ator.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expgeneral\locations\LocationsComponentDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\ExpRptOverallDO$ExpRptTypeComparator.class 

applications\TC\APP-INF\classes\com\deltek\tc\exprptoverall\ExpRptOverallDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\supportingschedules\SupportingSchedulesComponentD
O.class 

applications\TC\APP-INF\classes\com\deltek\tc\exprptoverall\submit\SubmitComponentDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\claimedexpenses\ClaimedExpenseDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\claimedexpenses\ExpensesComponentDO$1.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\claimedexpenses\ExpensesComponentDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\advances\AdvancesComponentDO$AdvancesComparato
r.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\advances\AdvancesComponentDO$CashAdvancesCache
.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\advances\AdvancesComponentDO.class 

applications\TC\APP-INF\classes\com\deltek\tc\exprptrevision\ExpRptRevisionDAO.class 

applications\TC\APP-INF\classes\com\deltek\tc\exprptrevision\ExpRptRevisionDAOJDBC.class 

 
 

Other Applications Affected 

Expense Authorization Revisions 
Expense Report Revisions 

Database Changes 
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System File Dependencies 

 

Expense >> Plan Expenses >> Expense Authorization >> Overall 

Defect: 501364  

Description: When a cash advance was in a processed status, but the overall Expense 
Authorization was not processed, the employee was able to delete the cash advance in the 
supporting schedule screen. 

Customers Impacted: 9.0.1 Expense users. 

Workaround Before Fix: None. 

Additional Notes: None. 

Files Updated 

applications\TC\DeltekTC\com\deltek\tc\expauth\supportingschedules\Advances.jsp 

Other Applications Affected 

Expense Authorization - Supporting Schedules - Advances 

Database Changes 

 

System File Dependencies 

 

Defect: 461986  

Description: After the user clicked Submit on the  Expense Authorization form, the status 
immediately changed to "Approved" without verification of the password.  

Customers Impacted: This defects affects Expense module customers.  

Workaround Before Fix: None.  

Additional Notes: None. 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\workflow\TEWkflwProcessor_v2.class 
 applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwExpApproveObject.class 
 applications\TC\APP-
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INF\classes\com\deltek\tc\workflow\processor_v2\wkflwExpAttachObject.class 
 applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwExpCreateObject.class 
 applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwExpReviewObject.class 
 applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwExpReviseObject.class 
 applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwExpSubmitObject.class 
 applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwReCalcTaskUsers.class 
 applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwRecordAttachment.class 
 applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwUnrecordAttachment.class 

Other Applications Affected 

Expense Report 
Expense Authorization 

Database Changes 

 

System File Dependencies 

 

Defect: 533511  

Description: On an Expense Authorization if you indicated a missing receipt and entered an 
explanation, you received an unexpected error upon pressing the Ok button. 

Customers Impacted: This defect affects Expense module customers. 

Workaround Before Fix: None. 

Additional Notes: None. 

Files Updated 

applications\TC\DeltekTC\com\deltek\tc\expauth\attachments\WorkflowStatus.jsp 
 applications\TC\DeltekTC\com\deltek\tc\expauth\attachments\AddAttachment.jsp 

Other Applications Affected 

Expense Authorization 

Database Changes 

 

System File Dependencies 
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Expense >> Plan Expenses >> Expense Authorization >> Print 

Defect: 503566  

Description: When the employee start date occurred before the authorization effective date, 
you received an unexpected error when printing an expense authorization.  

Customers Impacted: This defect affects Expense module customers.  

Workaround Before Fix: None.  

Additional Notes: None. 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\expauth\ExpAuthDO.class 

Other Applications Affected 

Expense Authorization - Print 

Database Changes 

 

System File Dependencies 

 

Expense >> Plan Expenses >> Expense Authorization >> Wizards 

Defect: 478472  

Description: When adding or editing expense details to an expense authorization, you could 
not edit the expense dates.  

Customers Impacted: This defect affects Expense module customers.  

Workaround Before Fix: None.  

Additional Notes: None. 

Files Updated 

applications\TC\DeltekTC\com\deltek\tc\expauth\plannedexpenses\ExpenseDetails.jsp 

Other Applications Affected 

Expense Authorization - Planned Expenses - Add/Edit expense 

Database Changes 
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System File Dependencies 

 

Defect: 552673  

Description: When you deleted an expense from an expense authorization that was not in a 
draft state, you received an unexpected error.  

Customers Impacted: This defect affects Expense module customers.  

Workaround Before Fix: None.  

Additional Notes: Non.e 

Files Updated 

applications\TC\APP-
INF\classes\com\deltek\tc\expauthoverall\ExpAuthOverallDO$ExpRptTypeComparator.class 

applications\TC\APP-INF\classes\com\deltek\tc\expauthoverall\ExpAuthOverallDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expauthoverall\plannedexpenses\ExpensesComponentDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\ExpRptOverallDO$ExpRptTypeComparator.class 

applications\TC\APP-INF\classes\com\deltek\tc\exprptoverall\ExpRptOverallDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\claimedexpenses\ClaimedExpenseDO.class 

 
 

Other Applications Affected 

Expense Authorization / Delete Expenses 

Database Changes 

 

System File Dependencies 

 

Expense >> Process >> Export ERs - Advances 

Defect: 486108  

Description: The export file contained amounts in exponential form (for example, 1.5E7).  
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Customers Impacted: This defect affects Expense module customers.  

Workaround Before Fix: You had to manually enter the expense report in Costpoint.  

Additional Notes: None. 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\exportexprpt\Costpoint5XTransformer.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\claimedexpenses\ClaimedExpenseDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expauthoverall\plannedexpenses\ExpensesComponentDO.class 

 

Other Applications Affected 

Export ERs 
ER - Edit Expense Revision Dialog  
EA - Edit Expense Revision Dialog 

Database Changes 

 

System File Dependencies 

 

Defect: 545906  

Files Updated 

applications\TC\DeltekTC\com\deltek\tc\expconfig\ExportOptions.jsp 

Other Applications Affected 

Expense Configuration / Export Options 

Database Changes 

 

System File Dependencies 

 

Expense >> Record Expenses >> Expense Report 

Defect: 520668  
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Description: The revision number went out of sync, which caused a duplicate key exception 
when subsequent revisions were saved.  

Customers Impacted: This defect affects Expense Report users. 

Workaround Before Fix: None. 

Additional Notes: None 

Files Updated 

applications\TC\APP-
INF\classes\com\deltek\tc\expauthoverall\ExpAuthOverallDO$ExpRptTypeComparator.class 

applications\TC\APP-INF\classes\com\deltek\tc\expauthoverall\ExpAuthOverallDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expauthoverall\supportingschedules\SupportingSchedulesComponent
DO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expauthoverall\submit\SubmitComponentDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expauthoverall\plannedexpenses\ExpensesComponentDO.class 

applications\TC\APP-INF\classes\com\deltek\tc\expauthrevision\ExpAuthRevisionDAO.class 

applications\TC\APP-INF\classes\com\deltek\tc\expauthrevision\ExpAuthRevisionDAOJDBC.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expgeneral\allocations\ChargeAllocationsComponentDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expgeneral\locations\LocationsComponentDO$ExpRptLocationStartDt
Comparator.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expgeneral\locations\LocationsComponentDO$LocationStartDtCompar
ator.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expgeneral\locations\LocationsComponentDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\ExpRptOverallDO$ExpRptTypeComparator.class 

applications\TC\APP-INF\classes\com\deltek\tc\exprptoverall\ExpRptOverallDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\supportingschedules\SupportingSchedulesComponentD
O.class 

applications\TC\APP-INF\classes\com\deltek\tc\exprptoverall\submit\SubmitComponentDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\claimedexpenses\ClaimedExpenseDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\claimedexpenses\ExpensesComponentDO$1.class 
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applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\claimedexpenses\ExpensesComponentDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\advances\AdvancesComponentDO$AdvancesComparato
r.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\advances\AdvancesComponentDO$CashAdvancesCache
.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\advances\AdvancesComponentDO.class 

applications\TC\APP-INF\classes\com\deltek\tc\exprptrevision\ExpRptRevisionDAO.class 

applications\TC\APP-INF\classes\com\deltek\tc\exprptrevision\ExpRptRevisionDAOJDBC.class 

 
 

Other Applications Affected 

Expense Authorization Revisions 
Expense Report Revisions 

Database Changes 

 

System File Dependencies 

 

Expense >> Record Expenses >> Expense Report >> Approve 

Defect: 523255  

Description: When the only person assigned the overall approval task is both the owner and 
submitter of an expense report, the expense report is automatically approved upon submission.   

Customers Impacted: This changes affects Expense module customers.  

Workaround Before Fix: None.  

Additional Notes: None. 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\task\TaskDAOHiber.class 
 applications\TC\APP-INF\classes\com\deltek\tc\workflow\TEWorkflowUtils.class 
 applications\TC\APP-INF\classes\com\deltek\tc\workflow\TEWkflwProcessor_v2.class 
 applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwExpApproveObject.class 
 applications\TC\APP-
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INF\classes\com\deltek\tc\workflow\processor_v2\wkflwExpAttachObject.class 
 applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwExpCreateObject.class 
 applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwExpReviewObject.class 
 applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwExpReviseObject.class 
 applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwExpSubmitObject.class 
 applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwReCalcTaskUsers.class 
 applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwRecordAttachment.class 
 applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwUnrecordAttachment.class 
 applications\TC\DeltekTC\com\deltek\tc\exprpt\workflowstatus\DueTaskDlg.jsp 

Other Applications Affected 

Expense Report 
Expense Authorization 

Database Changes 

 

System File Dependencies 

 

Expense >> Record Expenses >> Expense Report >> Lodging Wizard 

Defect: 523452  

Description: When using a language other than English/United States, the Copy to 
remaining nights feature did not work in the Lodging wizard.  

Customers Impacted: This defect affects Expense module customers.  

Workaround Before Fix: None.  

Additional Notes: None 

Files Updated 

applications\TC\DeltekTC\com\deltek\tc\exprpt\claimedexpenses\lodging\ExpenseAmountDailyR
oomRates.inc 

 

IIS Server: 

DeltekTC\com\deltek\tc\exprpt\claimedexpenses\lodging\ExpenseAmountDailyRoomRates.inc 
 



Software Issues Resolved: 

15 

 

Other Applications Affected 

Expense Report-Lodging Wizard 

Database Changes 

 

System File Dependencies 

 

Defect: 495830  

Description: After you entered an amount in Unallowable, that same amount then displayed 
in Other Expenses but should not have.  

Customers Impacted: This defect affects Expense module customers.  

Workaround Before Fix: None.  

Additional Notes: None. 

Files Updated 

applications\TC\DeltekTC\com\deltek\tc\exprpt\claimedexpenses\lodging\ExpenseAmount.jsp 

applications\TC\DeltekTC\com\deltek\tc\exprpt\claimedexpenses\lodging\ExpenseAmountDailyR
oomRates.inc 

applications\TC\DeltekTC\com\deltek\tc\exprpt\claimedexpenses\lodging\ExpenseAmountOtherE
xpense.inc 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\claimedexpenses\CalculationDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\claimedexpenses\lodging\ClaimedExpenseLodgingDO.cl
ass 

 

IIS: 

 

DeltekTC\com\deltek\tc\exprpt\claimedexpenses\lodging\ExpenseAmountDailyRoomRates.inc 

DeltekTC\com\deltek\tc\exprpt\claimedexpenses\lodging\ExpenseAmountOtherExpense.inc 

 

Other Applications Affected 

 

Database Changes 
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System File Dependencies 

Expense >> Record Expenses >> Expense Report >> Overall 

Defect: 499572  

Description: Workflow did not restart after a replacement signature was added to a rejected 
expense report. 

Customers Impacted: This defect affects Expense module customers.  

Workaround Before Fix: None.  

Additional Notes: None. 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\exprptoverall\submit\SubmitComponentDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\expauthoverall\submit\SubmitComponentDO.class 

Other Applications Affected 

Expense Report 

Database Changes 

 

System File Dependencies 

 

Defect: 432879  

Description: When the correction action for an Expense Report was performed, the Expense 
Report status was set to Under Review instead of Approved.  

Customers Impacted: This defect affects Expense module customers. 

Workaround Before Fix: None. 

Additional Notes: None. 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\exprptoverall\ExpRptOverallDO.class 

applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\ExpRptOverallDO$ExpRptTypeComparatorO.class 

Other Applications Affected 
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Expense Reports 

Database Changes 

 

System File Dependencies 

 

Defect: 504173  

Description: When the individual submitting the Expense Report completed an attachment 
task, the expense report status changed to Under Review.  

Customers Impacted: This defect affects Expense module customers.  

Workaround Before Fix: None.  

Additional Notes: None. 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\workflow\WorkflowDAOJDBC.class 

Other Applications Affected 

Expense Report 

Database Changes 

 

System File Dependencies 

 

Defect: 545969  

Description: When a correcting expense report was voided, an unexpected error was 
encountered due to missing attachments.   

Customers Impacted: This defect affects Expense module customers. 

Workaround Before Fix: None. 

Additional Notes: None. 

Files Updated 

applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwExpReviseObject.class 

Other Applications Affected 
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Expense Report 

Database Changes 

 

System File Dependencies 

Expense >> Settings >> Expense Report Types 

Defect: 551290  

Description: Allow user directed on approve attach tasks 

Customers Impacted:All 

Workaround Before Fix:None 

Additional Notes: 

Files Updated 

applications\TC\WorkflowInnerTranSLSB.jar 
        applications\TC\DeltekTC\com\deltek\tc\exprpttype\AddEAandADTaskDlg.jsp 
        applications\TC\DeltekTC\com\deltek\tc\exprpttype\AddTaskDlg.jsp 
        applications\TC\DeltekTC\com\deltek\tc\exprpttype\EditEAandADTaskDlg.jsp 
        applications\TC\DeltekTC\com\deltek\tc\exprpttype\EditTaskDlg.jsp 
        applications\TC\DeltekTC\WEB-
INF\classes\com\deltek\tc\expauth\supportingschedules\ExpAuthSupportingSchedulesController.
class 
        applications\TC\DeltekTC\WEB-
INF\classes\com\deltek\tc\exprpt\workflowstatus\ExpReportWorkflowStatusController.class 
        applications\TC\APP-
INF\classes\com\deltek\tc\expauthoverall\supportingschedules\SupportingSchedulesComponent
DO.class 
        applications\TC\APP-
INF\classes\com\deltek\tc\exprptoverall\supportingschedules\SupportingSchedulesComponentD
O.class 
        applications\TC\APP-INF\classes\com\deltek\tc\workflow\EaWorkflow.class 
        applications\TC\APP-INF\classes\com\deltek\tc\workflow\ErWorkflow.class 
        applications\TC\APP-INF\classes\com\deltek\tc\workflow\TEWkflwProcessor_v2.class 
        applications\TC\APP-
INF\classes\com\deltek\tc\workflow\processor_v2\wkflwExpSubmitObject.class 

Other Applications Affected 

Expense Report 

Database Changes 

<p><strong>Description</strong>: Prior to this hotfix user directed attachment approval was 
not permitted.&nbsp;This hotfix changes the behavior and permits these tasks to be user 
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directed.  
<p><strong>Customers Impacted</strong>: This defect affects Expense module customers.  
<p><strong>Workaround Before Fix</strong>: None.  
<p><strong>Additional Notes</strong>: None.</p> 

System File Dependencies 

Expense >> Settings >> Per Diem Schedules 

Defect: 542908  

Description: The M&IE rates and associated breakdowns were updated to reflect DOD/GSA 
changes taking effect 10/1/2015.  

Customers Impacted: This change affects Expense module customers.  

Workaround Before Fix: None.  

Additional Notes: None. 

Files Updated 

\scripts\mssql\PATCH244.SQL 

\scripts\mssql\PATCH246.SQL 

\scripts\mssql\PATCH248.SQL 

\scripts\mssql\PATCH250.SQL 

\scripts\mssql\PATCH251.SQL 

\scripts\mssql\PATCH252.SQL 

\scripts\mssql\PATCH253.SQL 

\scripts\mssql\PATCH254.SQL 

\scripts\mssql\PATCH255.SQL 

\scripts\mssql\PATCH256.SQL 

\scripts\mssql\PATCH257.SQL 

\scripts\mssql\PATCH258.SQL 

\scripts\mssql\PATCH259.SQL 

\scripts\mssql\PATCH260.SQL 

\scripts\mssql\PATCH261.SQL 

\scripts\mssql\PATCH262.SQL 

\scripts\mssql\PATCH263.SQL 

\scripts\mssql\PATCH264.SQL 

\scripts\mssql\PATCH265.SQL 

\scripts\mssql\PATCH266.SQL 
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\scripts\mssql\PATCH267.SQL 

\scripts\mssql\PATCH268.SQL 

\scripts\mssql\PATCH269.SQL 

\scripts\mssql\PATCH270.SQL 

\scripts\mssql\PATCH271.SQL 

\scripts\mssql\PATCH272.SQL 

\scripts\mssql\PATCH273.SQL 

\scripts\mssql\PATCH274.SQL 

\scripts\mssql\PATCH275.SQL 

\scripts\mssql\PATCH276.SQL 

\scripts\mssql\PATCH277.SQL 

\scripts\mssql\CSPFILES.LST 

\scripts\mssql\TC_0001_CSPFILES.LST 

\scripts\mssql\MSTR_FOR.sql 

\scripts\mssql\MSTR_FKY.sql 

\scripts\mssql\MSTX_FOR.sql 

\scripts\mssql\MSTX_FKY.sql 

\scripts\oracle\PATCH244.SQL 

\scripts\oracle\PATCH246.SQL 

\scripts\oracle\PATCH248.SQL 

\scripts\oracle\PATCH251.SQL 

\scripts\oracle\PATCH252.SQL 

\scripts\oracle\PATCH253.SQL 

\scripts\oracle\PATCH254.SQL 

\scripts\oracle\PATCH256.SQL 

\scripts\oracle\PATCH257.SQL 

\scripts\oracle\PATCH260.SQL 

\scripts\oracle\PATCH261.SQL 

\scripts\oracle\PATCH262.SQL 

\scripts\oracle\PATCH263.SQL 

\scripts\oracle\PATCH264.SQL 

\scripts\oracle\PATCH265.SQL 

\scripts\oracle\PATCH266.SQL 

\scripts\oracle\PATCH267.SQL 

\scripts\oracle\PATCH268.SQL 
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\scripts\oracle\PATCH269.SQL 

\scripts\oracle\PATCH270.SQL 

\scripts\oracle\PATCH271.SQL 

\scripts\oracle\PATCH272.SQL 

\scripts\oracle\PATCH273.SQL 

\scripts\oracle\PATCH274.SQL 

\scripts\oracle\PATCH275.SQL 

\scripts\oracle\PATCH276.SQL 

\scripts\oracle\PATCH277.SQL 

\scripts\oracle\CSPFILES.LST 

\scripts\oracle\TC_0001_CSPFILES.LST 

 
 

Other Applications Affected 

Expense/Settings/M&IE Breakdown 

Database Changes 

 

System File Dependencies 

Miscellaneous >> MyDesktop >> Desktop 

Defect: 475902  

Description: When trying to launch an approval task, timesheet approvers received 
an unexpected error, when the date selected was after the employee's termination date.  

Customers Impacted: All Time and Expense users.  

Workaround Before Fix: None.  

Additional Notes: None. 

Files Updated 

applications\TC\DeltekTC\WEB-INF\classes\com\deltek\tc\ts\TSController$1.class 
applications\TC\DeltekTC\WEB-INF\classes\com\deltek\tc\ts\TSController$2.class 
applications\TC\DeltekTC\WEB-INF\classes\com\deltek\tc\ts\TSController.class 

Other Applications Affected 

Desktop 
Timesheet 
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Database Changes 

 

System File Dependencies 

 

Defect: 487415  

Description: When you clicked a link under MyTimesheets, the timesheet that opened had a 
different period than the one you selected.  

Customers Impacted: This defect affects Time Entry customers.  

Workaround Before Fix: You had to Launch the timesheet instead of clicking the period.  

Additional Notes: This error only occurred on a split schedule timesheet, where the period 
crossed over a fiscal year (period 52 of FY2014 - 12/9/2014 - 12/26/2014 and period 1 of FY 
2015 - 12/26/2014 - 1/2/2015). 

Files Updated 

applications\TC\DeltekTC\com\deltek\tc\desktop\Desktop.jsp 

Other Applications Affected 

Desktop My Timesheets 

Database Changes 

 

System File Dependencies 

 

Defect: 547294  

Description: When optional Attach Task was deleted from the Desktop, the task was removed 
completely, instead of being removed only from the Desktop.  

Customers Impacted: This defect affects all Time & Expense customers. 

Workaround Before Fix: None. 

Additional Notes: None. 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\empldesktop\EmplDesktopDO$1.class 

applications\TC\APP-INF\classes\com\deltek\tc\empldesktop\EmplDesktopDO.class 

applications\TC\APP-INF\classes\com\deltek\tc\taskempl\TaskEmplDAO.class 
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applications\TC\APP-INF\classes\com\deltek\tc\taskempl\TaskEmplDAOJDBC.class 

 

Other Applications Affected 

Desktop 
Expense Report / Workflow Options 

Database Changes 

 

System File Dependencies 

Self-Service >> Employee Information >> Employee Personal Info 

Defect: 537904  

Description: A Protected Veteran (Declined to Self-Identify) check box was added to the 
Military Status section of the Employee Personal Info screen. The state of check box, either 
selected or clear, is set by Costpoint. 

Customers Impacted: This enhancement affects users of the Employee Self Service module. 

Workaround Before Fix: None. 

Additional Notes: Reported on VETS-4212 Report in Costpoint. 

- If you are using Costpoint 7.1.1 you MUST apply SysJar 9. 

- If you are using Costpoint 7.0.1 you MUST apply SysJar 40. 

- This hot fix is not applicable to Costpoint systems older than 7.0.1 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\cpempl\CPEmplDAO.class   

applications\TC\APP-INF\classes\com\deltek\tc\cpempl\CPEmplDAOJDBC.class   

applications\TC\APP-INF\classes\com\deltek\tc\cpempl\CPEmplDO.class   

applications\TC\APP-INF\classes\com\deltek\tc\cpempl\CPEmplInfoContainerJB.class  

applications\TC\APP-INF\classes\com\deltek\tc\cpempl\CPEmplJB.class 

applications\TC\APP-INF\classes\com\deltek\tc\cpempl\CPEmplJBImm.class 

applications\TC\APP-INF\classes\com\deltek\tc\cpempl\CPEmplJBWrpr.class 

applications\TC\APP-INF\classes\com\deltek\tc\cpempl\CPEmplJB.hbm.xml 

applications\TC\APP-INF\classes\MessageBundle_de_DE.properties 

applications\TC\APP-INF\classes\MessageBundle_en_AU.properties 

applications\TC\APP-INF\classes\MessageBundle_en_GB.properties 
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applications\TC\APP-INF\classes\MessageBundle_en_US.properties 

applications\TC\APP-INF\classes\MessageBundle_es_ES.properties 

applications\TC\APP-INF\classes\MessageBundle_es_US.properties 

applications\TC\APP-INF\classes\MessageBundle_fr_FR.properties 

applications\TC\APP-INF\classes\MessageBundle_nl_NL.properties 

applications\TC\DeltekTC\com\deltek\tc\emplpersonalinfo\EmplPersonalInfo.jsp 

 

Other Applications Affected 

Self-Service/Employee Information/Employee Personal Info 

Database Changes 

 

System File Dependencies 

 

Defect: 488417  

Description: In the Employee Personal Info screen, the Active Duty Warfare or Campaign 
Badge Veteran (Other Protected Vet) field was renamed to Active Duty Warfare or 
Campaign Badge Veteran.  

Customers Impacted: The defect affects Employee Self Service module customers.  

Workaround Before Fix: none  

Additional Notes: none 

Files Updated 

applications\TC\APP-INF\classes\MessageBundle_de_DE.properties 

applications\TC\APP-INF\classes\MessageBundle_en_AU.properties 
 

applications\TC\APP-INF\classes\MessageBundle_en_GB.properties 
 

applications\TC\APP-INF\classes\MessageBundle_en_US.properties 
 

applications\TC\APP-INF\classes\MessageBundle_es_ES.properties 
 

applications\TC\APP-INF\classes\MessageBundle_es_US.properties 
 

applications\TC\APP-INF\classes\MessageBundle_fr_FR.properties 
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applications\TC\APP-INF\classes\MessageBundle_nl_NL.properties 
 

Other Applications Affected 

Employee Personal Info 

Database Changes 

 

System File Dependencies 

 

Self-Service >> Payroll and Benefits >> Benefits Enrollment >> 
Medical 

Defect: 543782  

Description:  

When Dependent/Beneficiary is inactivated, that dependent was getting completely removed 
from the medical coverage instead of coverage being inactivated. 

Customers Impacted: Time and Expense users integrating with Costpoint. 

Workaround Before Fix: None. 

Additional Notes: None. 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\depben\DepBenDO$1.class 
 applications\TC\APP-INF\classes\com\deltek\tc\depben\DepBenDO.class 

Other Applications Affected 

Life Event - Inactivate Dependent/Beneficiary 
Life Event - Change to “Beneficiary Only” 
Benefits Enrollment - Inactivate Dependent/Beneficiary 
Benefits Enrollment - Change to “Beneficiary Only” 

Database Changes 

 

System File Dependencies 

Self-Service >> Payroll and Benefits >> Expense Checks 

Defect: 534375  
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Description: When screen rights were set to read-only, the Options tab was disabled.   

Customers Impacted: This defect affects Expense module customers.  

Workaround Before Fix: None.  

Additional Notes: None. 

Files Updated 

applications\TC\DeltekTC\com\deltek\tc\expcheck\Options.jsp 

applications\TC\DeltekTC\WEB-INF\classes\com\deltek\tc\expcheck\ExpcheckController.class 

 

Other Applications Affected 

Self-Service / Payroll & Benefits / Expense Checks / Options Tab 

Database Changes 

 

System File Dependencies 

 

Self-Service >> Payroll and Benefits >> Payroll Checks >> Electronic 
Paystub 

Defect: 501071  

Description: When a one-time deduction was made to an employee's pay check, subsequent 
pay checks did not display the deduction code or the deducted amount in the YTD column.  

Customers Impacted:  This defect affects all Time and Expense Self-Service module 
customers.  

Workaround Before Fix: None. 

Additional Notes: None. 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\cpemplearnings\CPEmplEarningsDAO.class 

applications\TC\APP-INF\classes\com\deltek\tc\cpemplearnings\CPEmplEarningsDAOHiber.class 

applications\TC\APP-INF\classes\com\deltek\tc\paystub\PaystubDAOHiber.class 

applications\TC\APP-INF\classes\com\deltek\tc\paystub\PaystubDO$PayTypeComparator.class 

applications\TC\APP-INF\classes\com\deltek\tc\paystub\PaystubDO.class 

applications\TC\APP-INF\classes\com\deltek\tc\paystub\PaystubPrintContainerJB.class 



Software Issues Resolved: 

27 

 

applications\TC\APP-INF\classes\MessageBundle_de_DE.properties 

applications\TC\APP-INF\classes\MessageBundle_en_AU.properties 

applications\TC\APP-INF\classes\MessageBundle_en_GB.properties 

applications\TC\APP-INF\classes\MessageBundle_en_US.properties 

applications\TC\APP-INF\classes\MessageBundle_es_ES.properties 

applications\TC\APP-INF\classes\MessageBundle_es_US.properties 

applications\TC\APP-INF\classes\MessageBundle_fr_FR.properties 

applications\TC\APP-INF\classes\MessageBundle_nl_NL.properties 

applications\TC\DeltekTC\com\deltek\tc\paystub\PaystubPrintDlg.jsp 

applications\TC\DeltekTC\WEB-INF\classes\com\deltek\tc\paystub\PaystubController.class 

applications\TC\DeltekTC\WEB-
INF\classes\com\deltek\tc\paystub\PaystubRequestProcessor.class 

applications\TC\PaystubSFSB.jar  

 

Other Applications Affected 

Self-Service / Payroll Checks / Paystubs 

Database Changes 

 

System File Dependencies 

 

Self-Service >> Payroll and Benefits >> Payroll Checks >> Payroll 
Checks Print 

Defect: 541879  

Description: After a series of posted checks were voided and replaced, employees could not 
print the replacement pay stubs due to the following system error: "No checks found that meet 
the criteria."  

Customers Impacted: This defect affects Time and Expense Self-Service module customers. 

Workaround Before Fix: The employee can view the paycheck in ESS, or you can print the PR 
history report from Costpoint for employee. 

Additional Notes: None. 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\cpemplearnings\CPEmplEarningsDAO.class 

applications\TC\APP-INF\classes\com\deltek\tc\cpemplearnings\CPEmplEarningsDAOHiber.class 

applications\TC\APP-INF\classes\com\deltek\tc\paystub\PaystubDAOHiber.class 
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applications\TC\APP-INF\classes\com\deltek\tc\paystub\PaystubDO$PayTypeComparator.class 

applications\TC\APP-INF\classes\com\deltek\tc\paystub\PaystubDO.class 

applications\TC\APP-INF\classes\com\deltek\tc\paystub\PaystubPrintContainerJB.class 

applications\TC\APP-INF\classes\MessageBundle_de_DE.properties 

applications\TC\APP-INF\classes\MessageBundle_en_AU.properties 

applications\TC\APP-INF\classes\MessageBundle_en_GB.properties 

applications\TC\APP-INF\classes\MessageBundle_en_US.properties 

applications\TC\APP-INF\classes\MessageBundle_es_ES.properties 

applications\TC\APP-INF\classes\MessageBundle_es_US.properties 

applications\TC\APP-INF\classes\MessageBundle_fr_FR.properties 

applications\TC\APP-INF\classes\MessageBundle_nl_NL.properties 

applications\TC\DeltekTC\com\deltek\tc\paystub\PaystubPrintDlg.jsp 

applications\TC\DeltekTC\WEB-INF\classes\com\deltek\tc\paystub\PaystubController.class 

applications\TC\DeltekTC\WEB-
INF\classes\com\deltek\tc\paystub\PaystubRequestProcessor.class 

applications\TC\PaystubSFSB.jar  

Other Applications Affected 

Self-Service / Payroll Checks / Print 

Database Changes 

 

System File Dependencies 

 

Defect: 425117  

Description: When the taxable entity of an employee was modified, the change was 
retroactively applied to pay stubs from earlier periods, when it should not have been. 

Customers Impacted: This defect affects Self-Service module customers.  

Workaround Before Fix: None. 

Additional Notes: None.  

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\cpemplearnings\CPEmplEarningsDAO.class 

applications\TC\APP-INF\classes\com\deltek\tc\cpemplearnings\CPEmplEarningsDAOHiber.class 

applications\TC\APP-INF\classes\com\deltek\tc\paystub\PaystubDO$PayTypeComparator.class 
 

applications\TC\APP-INF\classes\com\deltek\tc\paystub\PaystubDO.class 
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applications\TC\APP-INF\classes\com\deltek\tc\paystub\PaystubPrintContainerJB.class 

applications\TC\APP-INF\classes\MessageBundle_de_DE.properties 

applications\TC\APP-INF\classes\MessageBundle_en_AU.properties 

applications\TC\APP-INF\classes\MessageBundle_en_GB.properties 

applications\TC\APP-INF\classes\MessageBundle_en_US.properties 

applications\TC\APP-INF\classes\MessageBundle_es_ES.properties 

applications\TC\APP-INF\classes\MessageBundle_es_US.properties 

applications\TC\APP-INF\classes\MessageBundle_fr_FR.properties 

applications\TC\APP-INF\classes\MessageBundle_nl_NL.properties 

applications\TC\DeltekTC\com\deltek\tc\paystub\PaystubPrintDlg.jsp 

applications\TC\DeltekTC\WEB-INF\classes\com\deltek\tc\paystub\PaystubController.class 

applications\TC\DeltekTC\WEB-
INF\classes\com\deltek\tc\paystub\PaystubRequestProcessor.class 

applications\TC\PaystubSFSB.jar  

 

Other Applications Affected 

Self-Service / Payroll Checks / Print 

Database Changes 

 

System File Dependencies 

 

Self-Service >> Payroll and Benefits >> Total Comp - Benefits 
Statement 

Defect: 502571  

Description: The Social Security and Medicare fields of the Total Comp/Benefits Statement 
screen displayed withholding amounts for employees who were exempt from these deductions.  

Customers Impacted: This defect affects Employee Self Service module customers.  

Workaround Before Fix: None.  

Additional Notes: None. 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\totalcompbenefits\TotalCompBenefitsDO.class 
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Other Applications Affected 

Total Comp/Benefits Statement 

Database Changes 

 

System File Dependencies 

Time >> Process >> Export Timesheets 

Defect: 465387  

Description: When you used the Print/Preview function during export of timesheets, the 
hours included extra digits following the decimal point.  

Customers Impacted: This defect affects Time Entry customers.  

Workaround Before Fix: None.  

Additional Notes: None. 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\report\JRScriptlet.class 

Other Applications Affected 

Export Timesheets 

Database Changes 

 

System File Dependencies 

Time >> Record Time >> Generate Timesheets 

Defect: 501102  

Description: When you ran the Generate Timesheets utility, the results included an employee 
who did not meet the selected Timesheet Class criteria. 

Customers Impacted: This defect affects Time module customers. 

Workaround Before Fix: None. 

Additional Notes: None. 

Files Updated 
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applications\TC\APP-
INF\classes\com\deltek\tc\exceptionbasedts\ExceptionBasedTsDAOJDBC.class 

Other Applications Affected 

Generate Timesheets - Results list 

Database Changes 

 

System File Dependencies 

 

Defect: 503363  

Description: The Generate Timesheet process timed out when it was run for large groups of 
employees.  

Customers Impacted: This defect affects Time Entry customers.  

Workaround Before Fix: You had to run tne process for smaller batches of employees.  

Additional Notes: None. 

Files Updated 

applications\TC\ExceptionBasedTsSFSB.jar 

Other Applications Affected 

Generate Timesheets 

Database Changes 

 

System File Dependencies 

Time >> Record Time >> Timesheet 

Defect: 545326  

Description: When a charge code was configured not to allow future hours, Time Entry allowed 
future hours to be entered and saved.  

Customers Impacted: This defect affects Time module customers. 

Workaround Before Fix: None. 

Additional Notes: None. 
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Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\tsline\TsLineDO.class 

Other Applications Affected 

Timesheet 

Database Changes 

 

System File Dependencies 

Time >> Record Time >> Timesheet >> Approve 

Defect: 547239  

Description: Repaired a security issue that allowed privilege escalation with the Touch Mobile 
product. 

Customers Impacted: Mobile timesheet users. 

Workaround Before Fix: None. 

Additional Notes: None. 

Files Updated 

applications\TC\GatewayService.war 
 applications\TC\ExpenseWebService.jar 
 applications\TC\TSWebService.jar 
 applications\TC\LoginService.jar 
 applications\TC\BlackBerryGateway\com\deltek\tc\blackberrygateway\*.* 
 applications\TC\expensewsclient\com\deltek\tc\*.* 
 applications\TC\tswsclient\com\deltek\tc\*.* 
 applications\TC\loginwsclient\com\deltek\tc\*.* 
     

Other Applications Affected 

Timesheet Approve. 

Database Changes 

 

System File Dependencies 

Time >> Record Time >> Timesheet >> Overall 
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Defect: 523876  

Description: When viewing timesheet revision audit history, you received 
a NullpointerException error. This error occurred when abbreviations were enabled.  

Customers Impacted: This defect affects Time Entry customers.  

Workaround Before Fix: None. 

Additional Notes: None. 

Files Updated 

applications\TC\TsSFSB.jar 

Other Applications Affected 

Timesheet / Audit 

Database Changes 

 

System File Dependencies 

 

Defect: 374822  

Description: When you viewed the approval details for a timesheet line, the Approved By 
field was empty, and an error was generated that prevented further actions on the timesheet or 
proper printing.  

Customers Impacted: This defect affects Time Entry customers.  

Workaround Before Fix: None.  

Additional Notes: None. 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\tsline\TsLineDO.class 

Other Applications Affected 

Timesheet 

Database Changes 

 

System File Dependencies 
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Time >> Record Time >> Timesheet >> Reverse Timesheet 

Defect: 551420  

Description: You dismissed an error message indicating that your timesheet had too many 
lines to reverse, but were then allowed to add a new charge to the last line, even though the 
timesheet was processed and had not been reversed.  

Customers Impacted: This defect affects Time module customers.  

Workaround Before Fix: None.  

Additional Notes: None. 

Files Updated 

applications\TC\DeltekTC\com\deltek\tc\ts\LineFunctions.js 

 

IIS Server: 

DeltekTC\com\deltek\tc\ts\LineFunctions.js 

Other Applications Affected 

Timesheet - Reverse Timesheet 

Database Changes 

 

System File Dependencies 

 

Time >> Record Time >> Timesheet >> Sign 

Defect: 499555  

Description: When an employee's hire date occurred after the first day of the pay period, and 
overtime hours were entered within that same period, the employee received an inaccurate 
validation message indicating that 40 regular hours must be worked before entering overtime.  

Customers Impacted: This defect affects Time Entry customers.  

Workaround Before Fix: You had to change the OT Hour Rules to a soft edit instead of the 
hard edit.  

Additional Notes: None. 

Files Updated 
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applications\TC\APP-INF\classes\com\deltek\tc\ts\TsDO$1.class 
applications\TC\APP-INF\classes\com\deltek\tc\ts\TsDO$2.class 
applications\TC\APP-INF\classes\com\deltek\tc\ts\TsDO.class 

Other Applications Affected 

Timesheet 

Database Changes 

 

System File Dependencies 

 

Defect: 484119  

Description: When sufficient regular and holiday hours had been entered, the employee 
received an incorrect overtime validation message. 

Customers Impacted: This defect affects Time Entry customers.  

Workaround Before Fix: You had to change the Hour Rules to a soft edit instead of the hard 
edit.  

Additional Notes: None. 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\ts\TsDO$1.class 
applications\TC\APP-INF\classes\com\deltek\tc\ts\TsDO$2.class 
applications\TC\APP-INF\classes\com\deltek\tc\ts\TsDO.class 

Other Applications Affected 

Timesheet 

Database Changes 

 

System File Dependencies 

 

Defect: 429509  

Description: When weekly hours entered included PTO or Holiday, you received overtime 
errors, even though Holiday and PTO were not configured to count towards overtime.    

Customers Impacted: This defect affects Time Entry customers.  

Workaround Before Fix: None.  
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Additional Notes: None. 

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\ts\TsDO$1.class 
applications\TC\APP-INF\classes\com\deltek\tc\ts\TsDO$2.class 
applications\TC\APP-INF\classes\com\deltek\tc\ts\TsDO.class 

Other Applications Affected 

Timesheet 

Database Changes 

 

System File Dependencies 

 

Defect: 560146  

Files Updated 

applications\TC\APP-INF\classes\com\deltek\tc\ts\TsDO$1.class 
applications\TC\APP-INF\classes\com\deltek\tc\ts\TsDO$2.class 
applications\TC\APP-INF\classes\com\deltek\tc\ts\TsDO.class 

Other Applications Affected 

 

Database Changes 

 

System File Dependencies 
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For Additional Information 

Customer Care Connect Site 
The Deltek Customer Care Connect site is a support Web site for Deltek customers who 
purchase an Ongoing Support Plan (OSP).  

The following are some of the many options that the Customer Care Connect site provides: 

 Download the latest versions of your Deltek products 

 Search Deltek’s knowledge base 

 Display or download product information, such as release notes, user guides, technical 
information, and white papers 

 Submit a support case and check on its progress 

 Transfer requested files to a Customer Care analyst 

 Use Quick Chat to submit a question to a Customer Care analyst online 

 Ask questions, exchange ideas, and share knowledge with other Deltek customers 
through the Deltek Connect Customer Forums 

 Subscribe to Deltek communications about your products and services 

 Receive alerts of new Deltek releases and hot fixes 

 

For more information regarding Deltek Customer Care Connect, refer to the online help 
available from the Web site. 

Access Customer Care Connect 

To access the Customer Care Connect site, complete the following steps:  

1. Go to http://support.deltek.com.  

2. Enter your Customer Care Connect Username and Password. 

3. Click Login. 

 

If you forget your username or password, you can click the Account Assistance button on the 
login screen for help. 

 

 

 

http://support.deltek.com/


 

 

Deltek is the leading global provider of enterprise software and information solutions for professional 
services firms, government contractors, and government agencies. For decades, we have delivered 
actionable insight that empowers our customers to unlock their business potential. Over 14,000 
organizations and 1.8 million users in approximately 80 countries around the world rely on Deltek to 
research and identify opportunities, win new business, optimize resource, streamline operations, and deliver 
more profitable projects. Deltek – Know more. Do more.®  

deltek.com 

 

http://www.deltek.com/
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