Deployment Date: 9/27/2016

Hot Fix: cp711_aopessue_003.zip

OTHERS/PRODUCT INTERFACES/AOPES3SUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

438051

Issues Resolved:

Description: The benefit type was displayed twice in the report. This issue occurred when the benefit type was Spouse Life.
Customers Impacted: This defect affects Costpoint Employee Self Senvice users.

Workaround Before Fix: None.

Additional Notes: None.

Files Updated:

cp711_aopessue_003.zip

System File Dependencies:

cp711_patch5059 001 zip

OTHERS/PRODUCT INTERFACES/IAOPES SUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

563479

Issues Resolved:

Description: The records created by the application have incorrect Coverage Offer Start Date and Coverage Offer End Date on the
Manage Employee Benefit Options Offered screen.

Customers Impacted: This defect affects Costpoint Employee Self Senice users.
Workaround Before Fix: None.

Additional Notes: None.

Files Updated:

cpf11_aopessue_003.zip

System File Dependencies:

cpf11_patch5059_001.zip

OTHERS/PRODUCT INTERFACES/AOPESSUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

564131

Issues Resolved:

Description: In the HE_EMPL_BEN_OFFER_HDR table, open enrollments always have fulltime_equiv_fl column value of N while Life Event
populates fulltime_equiv_fl column with ¥ for regular employees.

Customers Impacted: This defect affects Costpoint Employee-Self Semvice users.
Workaround Before Fix: None.

Additional Notes: Mone.

Files Updated:

cp711_aopessue_003.zip

Svstem File Dependencies:



. e

cpr11_patch5059_001.zip

OTHERS/PRODUCT INTERFACES/AOPES3UE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

567788

Issues Resolved:

Description: Previously activated open enrollment elections were still displayed and processed when you ran the report for a second time in
the same plan year.

Customers Impacted: This defect affects Costpoint Employee Self Senice users.
Workaround Before Fix: None.

Additional Notes: None.

Files Updated:

cp711_aopessue_003 zip

System File Dependencies:

cpT11_patch5053_001 zip

OTHERS/PRODUCT INTERFACES/IAOPES SUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

585593

Issues Resolved:

Description: The Employee Missing Election Report, which the application generates during the Open Enrollment Period. included Inactive
employees.

Customers Impacted: This defect affects Costpoint Employee Self Senice users.
Workaround Before Fix: None.

Additional Notes: None.

Files Updated:

cpf11_aopessue_003.zip

System File Dependencies:

cpf11_patch5059_001.zip

OTHERS/PRODUCT INTERFACES/AOPESSUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

599593

Issues Resolved:

Description: When processing open enrollments, the application updated the End Date even though the End Date on the Manage Employee
Benefit Elections screen and Assign Dependents to Benefit Plans screen was greater than the new plan year End Date and the employee
benefit election Enrollment Method was set to Open Enrollment.

Customers Impacted: This defect affects Costpoint Employee Self Senvice users.
Workaround Before Fix: None.

Additional Notes: Mone.

Files Updated:

cp711_aopessue_003.zip

System File Dependencies:



cp711_patch5059 001 zip

OTHERS/PRODUCT INTERFACES/IAOPES SUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

599603

Issues Resolved:

Description: When you ran the Activate Pending ESS Benefit Elections process for a life event where the coverage option start date was
earlier than the current election, the application inserted a new line which overlapped with the current election.

Customers Impacted: This defect affects Costpoint Employee Self Senice users.

Workaround Before Fix: Manually end the dates on the Manage Employee Benefit Elections screen.
Additional Notes: None.

Files Updated:

cpf11_aopessue_003.zip

System File Dependencies:

cpf11_patch5059_001.zip

OTHERS/IPRODUCT INTERFACES/IAOPES SUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

599704

Issues Resolved:

Description: A system error displayed if an existing record and a new enrollment had same start date but different coverage.
Customers Impacted: This defect affects Costpoint Employee Self Senice users.

Workaround Before Fix: None.

Additional Notes: Mone.

Files Updated:

cpf11_aopessue_003.zip

System File Dependencies:

cpf11_patch5059_001.zip

OTHERS/PRODUCT INTERFACES/AOPES3UE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

600291

Issues Resolved:

Description: If the old coverage option included dependents and new coverage option had no dependents, the old coverage of dependents
were not ended/processed.

Customers Impacted: This defect affects Costpoint Employee Self Senvice users.
Workaround Before Fix: None.

Additional Notes: None.

Files Updated:

cp711_aopessue_003.zip

System File Dependencies:

cp711_patch5059 001 zip



OTHERS/PRODUCT INTERFACES/IAOPES SUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

601622

Issues Resolved:

Description: The report did not group employees correctly if two employees had the exact same name.
Customers Impacted: This defect affects Costpoint Employee Self-Senice users.

Workaround Before Fix: None.

Additional Notes: None.

Files Updated:

cp711_aopessue_003 zip

System File Dependencies:

cpT11_patch5053_001 zip

OTHERS/PRODUCT INTERFACES/AOPES SUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

605995

Issues Resolved:

Description: Open Enrollment records from previous years that were not uploaded, were included in the current process. If the employee did
not make any new elections in the current year and the option used when processing is to extend existing elections, the existing elections
end up not being extended.

Customers Impacted: This defect affects Costpoint Employee Self Semvice users.
Workaround Before Fix: None.

Additional Notes: Mone.

Files Updated:

cp711_aopessue_003.zip

System File Dependencies:

cpr11_patch5059_001.zip

OTHERS/PRODUCT INTERFACES/AOPES3UE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

606306

Issues Resolved:

Description: The following error displayed when an employee had one Manage ESS Life Event Benefit Elections screen record with a
different coverage start date: “There are multiple life events for Employees '<Employee D value=". In order for the life event benefit elections to
be processed correctly, please run this utility separately for each of the following life event dates

Customers Impacted: This defect affects Costpoint Employee Self Senice users.
Workaround Before Fix: None.

Additional Notes: The error message should display only if the employee has multiple Manage ESS Life Event Benefit Elections screen
records with different life event dates.

Files Updated:
cpf11_aopessue_003.zip

System File Dependencies:
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OTHERS/PRODUCT INTERFACES/AOPESSUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

611591

Issues Resolved:

Description: The following invalid error message displayed when an employee had one ESS Life Event Benefit Election record with different
coverage start dates: “There are multiple life events for Employees <Employee’s ID=_ In order for the life event benefit elections to be
processed correctly, please run this utility separately for each of the following life event dates <MM/DD/YYYY, MM/DDAYYYY =" This error
should not display in this scenario since the error should refer to the life event date.

Customers Impacted: This defect affects Costpoint Employee Self Senvice users.
Workaround Before Fix: None.

Additional Notes: None.

Files Updated:

cp711_aopessue_003 zip

System File Dependencies:

cpT11_patch5053_001 zip

OTHERS/PRODUCT INTERFACES/IAOPES SUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

611592

Issues Resolved:

Description: A system error displayed when processing multiple Manage ESS Life Event Benefit Elections (AOMESSBL) records with
Flexible Spending Account records only.

Customers Impacted: This defect affects Costpoint Employee Self Senice users.
Workaround Before Fix: None.
Additional Notes: The error message indicated the following:

¢ For Oracle database: ORA-00001: unique constraint (DELTEK_PI_6606) violated
¢ For MS SQL Server database: Violation of PRIMARY KEY constraint 'PI_6606". Cannot insert duplicate key in object
‘CPDATAHB _DEP_FSA_ELEC.

Files Updated:
cp711_aopessue_003.zip
System File Dependencies:

cpr11_patch5059_001.zip

OTHERS/IPRODUCT INTERFACES/AOPES3UE/Activate Pending Benefit Elections

Deltek Defect Tracking Number:

611594

Issues Resolved:

Description: The dependent name did not display in the report if the first record in the report was an existing record being ended.
Customers Impacted: This defect affects Costpoint Employee Self Senice users.

Workaround Before Fix: None.

Additional Notes: None.

Files Updated:

cp711_aopessue_003.zip



System File Dependencies:

cp711_patch5059 001 zip

OTHERS/PRODUCT INTERFACES/AOPESSUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

611596

Issues Resolved:

Description: The Activate Pending ESS Benefit Election process deleted an existing record on the Manage Employee Benefit Options
Offered screen if it added new record with a different enrollment method.

Customers Impacted: This defect affects Costpoint Employee Self Senvice users.
Workaround Before Fix: None.

Additional Notes: None.

Files Updated:

cpf11_aopessue_003.zip

System File Dependencies:

cpf11_patch5059_001.zip

OTHERS/IPRODUCT INTERFACES/AOPESSUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

611597

Issues Resolved:

Description: If you used an existing parameter ID for processing, a validation displayed indicating that enrollment period is still ongoing for a
taxable entity even if the open enroliment peried already passed. As a result, this issue stopped the processing of records.

Customers Impacted: This defect affects Costpoint Employee Self Senice users.
Workaround Before Fix: Enter the parameters again.

Additional Notes: None.

Files Updated:

cp711_aopessue_003.zip

System File Dependencies:

cpr11_patch5059_001.zip

OTHERS/IPRODUCT INTERFACES/AOPES3UE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

611598

Issues Resolved:

Description: When activating life events, and the employee or dependent already has an assigned benefit with a start date that is greater
than the current plan year end date, the application should not update the existing employee/dependent benefit coverage end date.

Customers Impacted: This defect affects Costpoint Employee Senice users.
Workaround Before Fix: None.

Additional Notes: Mone.

Files Updated:

cp711_aopessue_003.zip



system Flle Dependencies:

cp711_patch5059 001 zip

OTHERS/PRODUCT INTERFACES/IAOPES SUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

611601

Issues Resolved:

Description: The application processed the dependent record of an unconfirmed benefit plan when the ESS open enrollment election record
was combination of confirmed and unconfirmed benefit plan.

Customers Impacted: This defect affects Costpoint Employee Self Senvice users.
Workaround Before Fix: None.

Additional Notes: None.

Files Updated:

cpf11_aopessue_003.zip

System File Dependencies:

cpf11_patch5059_001.zip

OTHERS/PRODUCT INTERFACES/AOPESSUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

611603

Issues Resolved:

Description: YWhen you cancelled the application process before it completed running, the View Action and Report Status screen displayed
the status of the job/process as Completed instead of User Cancelled.

Customers Impacted: This defect affects Costpoint Employee Self Senice users.

Workarcund Before Fix: None.
Additional Notes: MNone.

Files Updated:
cp711_aopessue_003.zip
System File Dependencies:

cp711_patch5059 001 zip

OTHERS/PRODUCT INTERFACES/IAOPES SUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

612952

Issues Resolved:

Description: The report should have standard page headers that display the screen parameters.
Customers Impacted: This defect affects Costpoint Employee Self Senvice users.
Workaround Before Fix: None.

Additional Notes: None.

Files Updated:

cp11_aopessue_003 zip

System File Dependencies:

cpT11_patch5059_001 zip



OTHERS/PRODUCT INTERFACES/AOPES SUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

615187

Issues Resolved:

Description: The application processed the options offered for a taxable entity that is currently in its open enrollment period.
Customers Impacted: This defect affects Costpoint Employee Self Senice users.

Workaround Before Fix: Modify the open enroliment period of the taxable entity.

Additional Notes: None.

Files Updated:

cpf11_aopessue_003.zip

System File Dependencies:

cpf11_patch5059_001.zip

OTHERS/PRODUCT INTERFACES/AOPESSUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

615519

Issues Resolved:

Description: WWhen you ran the process to include ALL taxable entities. the application did not display error messages even though some
taxable were missing from ESS Company Settings (ESS_SETTINGS) table.

Customers Impacted: This defect affects Costpoint Employee Self Semvice users.

Workarocund Before Fix: Enter the taxable entity on the Manage ESS Company Settings screen.
Additional Notes: MNone.

Files Updated:

cp711_aopessue_003. zip

System File Dependencies:

cp711_patch5059 001 zip

OTHERS/PRODUCT INTERFACES/AOPESSUE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

615784

Issues Resolved:

Description: The screen did not display an error message when you printed or processed a taxable entity which had no benefit year specified
on the Manage ESS Company Settings screen.

Customers Impacted: This defect affects Costpoint Employee Self Senice users.
Workaround Before Fix: None.

Additional Notes: None.

Files Updated:

cp711_aopessue_003 zip

System File Dependencies:

cpT11_patch5053_001 zip

OTHERS/PRODUCT INTERFACES/AOPES SUE/Activate Pending Benefit Elections



Deltek Defect Tracking Number:
617499
Issues Resolved:

Description: A system error displayed when the application inserted records on the Employee Benefit Offerings - Detail table
(HE_EMPL_BEN_OFFER_LN} if multiple taxable entities had the same plan year start date.

Customers Impacted: This defect affects Costpoint Employee Self Semnice users.
Workaround Before Fix: None.

Additional Notes: None.

Files Updated:

cpf11_aopessue_003.zip

System File Dependencies:

cpf11_patch5059_001.zip

OTHERS/PRODUCT INTERFACES/AOPES3UE/Activate Pending Benefit Elections
Deltek Defect Tracking Number:

620904

Issues Resolved:

Description: When current election’s start date was the same as the new election’s start date, the report displayed duplicate rows of current
elections.

Customers Impacted: This defect affects Costpoint Employee Self Senice users.
Workaround Before Fix: None.

Additional Notes: None.

Files Updated:

cp711_aopessue_003.zip

System File Dependencies:

cp711_patch5059 001 zip

Custom Programs Affected:

Sometimes a hot fix can cause custom programs and reports to stop working as expected. Before applying this hot fix, consider whether you
have any custom programs or reports in the application area affected by the hot fix. If so, contact Deltek support at
https://deltek custhelp com before you install the hot fix.

To Download the Hot Fix:

From Internet Explorer. go to https://dsm deltek com.
Click Run Deltek Software Manager.

Log in using your Deltek Customer Care Connect credentials.

In the left pane of the Deltek Software Manager, expand your Deltek product.
Expand the Hotfix folder for your product, and select the hotfix to download.
Click Download at the bottom of the screen.
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More Information:

If you have any questions, please contact Deltek support at https://deltek custhelp.com.



https://deltek.custhelp.com/
https://dsm.deltek.com/
https://deltek.custhelp.com/

