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While Deltek has attempted to verify that the information in this document is accurate and complete, some 
typographical or technical errors may exist. The recipient of this document is solely responsible for all 
decisions relating to or use of the information provided herein. 

The information contained in this publication is effective as of the publication date below and is subject to 
change without notice. 

This publication contains proprietary information that is protected by copyright. All rights are reserved. No 
part of this document may be reproduced or transmitted in any form or by any means, electronic or 
mechanical, or translated into another language, without the prior written consent of Deltek, Inc. 

This edition published December 2022. 

© Deltek, Inc. 

Deltek’s software is also protected by copyright law and constitutes valuable confidential and proprietary 
information of Deltek, Inc. and its licensors. The Deltek software, and all related documentation, is 
provided for use only in accordance with the terms of the license agreement. Unauthorized reproduction or 
distribution of the program or any portion thereof could result in severe civil or criminal penalties. 

All trademarks are the property of their respective owners.  
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WorkBook-ConceptShare Integration  

Overview 
This guide contains procedures on how to integrate ConceptShare with WorkBook. It applies to the 
cloud version of ConceptShare, as well as to on-premises, client/server, and cloud deployments of 
WorkBook. 

Scope 
This document applies to WorkBook 12.2 or later.  

Intended Audience 
This guide is for System Administrators and Advanced Users who install and configure ConceptShare and 
WorkBook. 

Prerequisites 
In WorkBook, ensure that you: 

 Install or update WorkBook to version 12.2 or later. For information on how to install WorkBook, 
see the Deltek WorkBook 12.2 Installation Guide.  

 Have a WorkBook account with System Administrator login credentials OR Advanced User login 
credentials with access to Settings. For instructions, see Enable ConceptShare-Specific Access 
for WorkBook Roles and Enable Access to Settings.  

 Have TLS 1.2 enabled for the cloud version of WorkBook (automatic).  

 Have the web.config option “EnableTLS” set to “True” in WorkBook for the on-premises version. 
For instructions, see Configure the TLS Web.config Setting.  

 Have System Variable 911 reflect the current WorkBook URL. For instructions, see Configure 
System Variable 911.  

In ConceptShare, ensure that you: 

 Have an account and login credentials.  

 Have an Account Administrator role or a custom account role with adequate permissions.  

Note: If you are using a custom account role, ensure that you have the permission for 
enabling third-party integrations set to Yes (Account administrators are automatically given 
this permission). For instructions, see Enable Third-Party Integrations (in Configuration).  

 Have TLS 1.2 enabled for ConceptShare (automatic). 

Limitation 
The WorkBook-ConceptShare integration does not work if you have forced Single Sign-On (SSO) enabled 
in ConceptShare. 
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WorkBook-ConceptShare Integration  

WorkBook-ConceptShare Integration 
Integrating ConceptShare with WorkBook enables you to:   

 Associate a WorkBook company with a ConceptShare account 

 Associate a WorkBook job with a ConceptShare Project  

 Associate a WorkBook task with a ConceptShare Project 

 Interact with ConceptShare Reviews in WorkBook 

 

The integration allows you to access ConceptShare from the WorkBook application. For example, while 
logged into your WorkBook account, you can create a ConceptShare Project and automatically associate it 
with a job or a task. You can also link an existing ConceptShare Project to a job or a task. If the linked 
Project contains Reviews, they will display in the application.  

The integration gives you the flexibility to interact with Reviews in either WorkBook or ConceptShare, and 
see all the changes applied in real time.   

 

Some of the actions that you can perform include:  

 Creating a Project  

 Creating a Review 

 Adding participants to a Review  

 Adding Assets to a Review  

 Adding Watermarked Assets to Reviews 

 Editing Reviews 

 Versioning Assets under review  

 Deleting Reviews 

 Previewing comments on a Review 
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WorkBook-ConceptShare Integration  

Components 
The integration specifically allows you to link your WorkBook company to your ConceptShare account. 
Once you have established this link, you can start linking any job or task to a ConceptShare Project from 
the application.  

The following table shows the WorkBook and ConceptShare components and how the integration impacts 
each:  

 

WorkBook  ConceptShare  WorkBook-ConceptShare Integration Description  

Instance  Instance  WorkBook and ConceptShare allow you to have one or more 
instances of each system.  

Companies  Account  A WorkBook instance can support multiple WorkBook companies 
in the same way that a ConceptShare instance can support 
multiple ConceptShare accounts.   

The integration allows you to establish a link between one or more 
WorkBook Companies and one ConceptShare Account.  

Job or Task  Project  A WorkBook company can support multiple jobs or tasks. A 
ConceptShare account can support multiple Projects.  

The integration allows you to establish a link between one 
ConceptShare Project and one WorkBook job or task. In other 
words, a one-to-one mapping exists between: 

 A Project and a job 

 A Project and a task 

A Project that is already linked to a job or a task cannot be 
associated with another Project without unlinking them first. 

Reviews 

   

 In ConceptShare, each Project can contain multiple Reviews. 

In WorkBook, each job or task can contain multiple Reviews. 

With the integration, you can access and manage Reviews from 
either application. Changes are applied in real time.   
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WorkBook-ConceptShare Integration  

WorkBook-ConceptShare Integration Diagram 
The following diagram illustrates the WorkBook-ConceptShare integration.  
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Configuration 
Use the procedures in this section to integrate ConceptShare with WorkBook. 

Enable Third-Party Integrations 
For users to access ConceptShare from WorkBook, you must first enable the permission for third-party 
integrations for the account role. You can then apply the account role to the users that you want to have 
access to ConceptShare from the WorkBook application. Using the default Account Role: Account 
Administrator users will already have this permission, but custom roles can be created or edited to grant 
appropriate access.  

 
To enable third-party integrations:  

1. Log into ConceptShare.  

2. At the top right corner of your screen, click the Gear Wheel , and select Account Roles.  

3. On the Account Roles screen, select the custom account role, and click Edit to correct the 
existing custom role permissions.   

Alternatively, click Add  to create a new custom Account Role. Enter a name and click Save. 
You can then click Edit to customize the role permissions.  

4. Under the General section, set the Configure integrations with third-party applications to 
Yes.  

5. Click Save 

Assign a Custom Account Role to a ConceptShare User 
Assign a custom account role to users that you want to have access to ConceptShare from WorkBook.   

Prerequisite: Before you can assign a custom account role to a user, you must first create a custom 
account role. See step 3 of the Enable Third-Party Integrations procedure. 

 

To assign a custom account role to a ConceptShare user:  
1. Log into ConceptShare.  

2. At the top right corner of your screen, click the Gear Wheel , and select Resources.  

3. Right-click a resource card, select Change Account Role, and then select the custom role. 

4. When prompted for confirmation, click Yes. 

Note: Perform this procedure in ConceptShare. 

Note: Perform this procedure in ConceptShare. 
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Configure the TLS Web.config Setting 
This procedure applies only to clients that host WorkBook on their own servers (on-premises 
deployments). If you are a cloud customer, you can skip this procedure (this setting is automatically 
enabled for cloud customers). 

To configure the TLS web.config setting:  

1. Open the WorkBook installation folder and then the api folder.  

2. In the api folder, right-click Web.config and select Edit with Notepad++.  

3. Under the appSettings of the Web.config file, set the value of EnableTLS to True: 
 

4. Save the file. 

Configure System Variable 911 
Set System Variable 911 to the current WorkBook URL. 

 
To configure System Variable 911:  

1. Log into WorkBook using your System Administrator credentials.  

2. On the main toolbar, click Settings » Global System Settings » System Variables » Technical 
Variables.  
Alternatively, enter 911 in the Setting number field.  

3. Scroll down to HTML5 version 9 URL redirect and ensure that the value reflects the current 
WorkBook URL. If not, enter the correct URL.  

  

Note: Perform this procedure in WorkBook. 
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Link a WorkBook Company to a ConceptShare Account 
Link a WorkBook Company to a ConceptShare Account to view and manage your ConceptShare 
Projects and Reviews from WorkBook. 

 

Prerequisite: Before you can link a WorkBook Company to a ConceptShare Account, you must 
have an existing ConceptShare account. If you do not, ask your ConceptShare administrator to 
create an account for you.  

To link an account to a company:  
1. Log into WorkBook using your System Administrator credentials.  

2. On the main toolbar, click Settings  » Global system settings » ConceptShare Settings.  

Alternatively, you can type conceptshare in the search field.   

3. On the menu header, click Add New .  

4. In the dialog box, select the WorkBook company that you want to associate with your 
ConceptShare account, and click OK. 

WorkBook displays the new entry in the grid.  

5. Click under the ConceptShare URL column, and in the ConceptShare URL field enter the URL 
of the ConceptShare account that you want to link.  

 
WorkBook saves your changes automatically. 

  

Note: Perform this procedure in WorkBook. 

Important: Ensure that the URL has no leading or trailing space. 
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Account Callbacks 
The WorkBook-ConceptShare callback process is now automated. When a WorkBook-ConceptShare 
integration is set up, account callbacks are automatically added to ConceptShare. Any changes that 
users make to Reviews in ConceptShare are displayed in real time in WorkBook, or vice versa. 

Validate the Integration 
Perform the following procedures in your WorkBook production environment to generate the necessary 
authentication token. Generating the authentication token is crucial so that users can begin using the 
integration and perform actions such as create and edit Reviews, or add comments to Reviews in the 
WorkBook application.  

Notes:   

 You need to validate the integration (generate an authentication token) for every 
WorkBook company-ConceptShare account (URL) that you are setting up.  

 Only a System Administrator or an Advanced User with access to Settings can 
validate the integration. To allow a non-System Administrator to validate the 
integration, see Enable Access to Settings (in Troubleshooting). 

To validate the integration:  

1. Create a test job. 

a. On the main toolbar, click Jobs . 

b. On the side toolbar, click Jobs List . 

c. On the grid toolbar, click Create New Job . 

d. In the Create New Job dialog box, enter the values or use the drop-down lists to select 
the applicable options and click OK. 

2. Log into ConceptShare from the WorkBook application. 
a. Select the test job that you created from the previous step.  

b. On the side toolbar of the Jobs screen, click Reviews .  

c. On the Reviews screen, click Log In.  

Alternatively, on the upper right corner of the screen, click Log In .  

d. In the ConceptShare Login dialog box, enter your ConceptShare account credentials and 
click Login.  

3. Create a test Project.  

4. On the Project screen, click Create New.  

WorkBook displays the option to create a Review. 

 
Note: The default Project name will be the Job Number + Job Name. 
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5. Create a test Review. 

a. Click Create or Add New Review  on the grid toolbar.  

b. In the Review Builder, provide the values for the required fields.  

c. Add a sample Asset.   

  In the Assets to Review section, click Add Assets to Review , select Browse… 
to upload a file from your machine.  

Alternatively, drag and drop an Asset from your machine to the Asset preview pane.  

A thumbnail of the Asset is displayed in the Assets to Review section.  

d. Add yourself as a participant.  

1. In the Participants section, click , and enter your email address.  

2. Select Add as ConceptShare User.  
3. In the Add User dialog box, provide the required information and click OK.  

e. Click Save and Close.  

WorkBook displays the Review in the Reviews grid.   

 

Note: To check if the integration token is activated, see Check if the Integration Token Is 
Activated (in Troubleshooting). 
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Setup 
This section lists the setup procedures that users must perform to establish the link between the 
WorkBook and ConceptShare components.  

Prerequisite: Before users can use the integration, they must have the following settings enabled:  

 In WorkBook, users must have ConceptShare-specific settings enabled for their specific roles. 
For instructions, see Enable ConceptShare-Specific Access for WorkBook Roles (in 
Troubleshooting).  

 In ConceptShare, they must have the role of an account administrator, or their custom role must 
have the permission to configure integrations with third-party applications enabled. For 
instructions, see Enable Third-Party Integrations (in Configuration).   

  

The following links open in the Deltek WorkBook Online Help:  

 Log Into a ConceptShare Account from WorkBook 

 Log Into a ConceptShare Account from WorkBook (Task-Level) 

 Add a Project to a Job 

 Add a Project to a Task 

 Link a Job to an Existing Project 

 Link a Job to an Existing Project (Task-Level) 

https://help.deltek.com/product/workbook/ReviewsProcedures.html
https://help.deltek.com/product/workbook/ReviewsProcedures.html
https://help.deltek.com/product/workbook/LogIntoaConceptShareAccount.html
https://help.deltek.com/product/workbook/Task_Level_Log_Into_ConceptShare.html
https://help.deltek.com/product/workbook/AddaConceptShareProjecttoaWorkBookJob.html
https://help.deltek.com/product/workbook/AddaConceptShareProjecttoaWorkBookJob.html
https://help.deltek.com/product/workbook/LinkaWorkBookJobtoanExistingConceptShareProject.html
https://help.deltek.com/product/workbook/LinkaWorkBookJobtoanExistingConceptShareProject.html
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Managing Reviews 
This section lists how-to links to guide users in their daily use of the WorkBook-ConceptShare integration.  

Prerequisites: Before users can use the integration, they must have the following settings enabled:  

For managing Reviews in WorkBook:   

 In WorkBook, users must have ConceptShare-specific settings enabled for their specific roles. 
For instructions, see Enable ConceptShare-Specific Access for WorkBook Roles (in 
Troubleshooting). 

For Basic Users, see Grant Basic Users Access to New Pages and Grant Basic Users Access to 
Task-Level Reviews (in Troubleshooting). 

 In ConceptShare, their role must have the permission to configure integrations with third-party 
applications enabled. For instructions, see Enable Third-Party Integrations (in Configuration).  

For performing the functions in ConceptShare:  

 If users are members of a ConceptShare Project, they need to be assigned to that specific Project 
with a role permitted to do the functions. These settings are managed in ConceptShare. For 
instructions, see Edit Project Role Permissions and Add Resources to a Project (links open in the 
ConceptShare Online Help). 

  

WorkBook Online Help Links  ConceptShare Online Help Links  

Job-Level 

 Add a Review to a Project  

 View a Review  

 Delete a Review  

 Preview Details of a Review  

 Preview Comments on a Review  

 Edit a Review  

 Version an Asset  

 Add a Watermarked Asset to a Review 

 Preview Assets in a Review  

 Log Out of a ConceptShare Account or 
Accounts  

 
Task-Level 

 Add a Project to a Task 

 Link a Task to an Existing Project 

 Add a Review to a Project 

 Managing Reviews  

 Create a Review  

 Edit a Review  

 Add a Participant to a Review  

 Add a Guest Reviewer to a Review  

 Upload a New Asset Inside a Review  

 Upload a New Asset Outside a Review  

 Add an Asset to a Review  

 Version an Asset Inside a Review  

 Download an Asset from the Assets Tab  

 Download an Asset from the Proofing 
Workspace  

https://help.deltek.com/product/conceptshare/Edit%20Project%20Role%20Permissions.html
https://help.deltek.com/product/conceptshare/Edit%20Project%20Role%20Permissions.html
https://help.deltek.com/product/conceptshare/Add%20Project%20Resources_1.html
https://help.deltek.com/product/workbook/ReviewsProcedures.html
https://help.deltek.com/product/workbook/ReviewsProcedures.html
https://help.deltek.com/product/conceptshare/Welcome%20to%20Deltek%20ConceptShare.html
https://help.deltek.com/product/conceptshare/Welcome%20to%20Deltek%20ConceptShare.html
https://help.deltek.com/product/workbook/AddaReviewtoaConceptShareProject.html
https://help.deltek.com/product/workbook/AddaReviewtoaConceptShareProject.html
https://help.deltek.com/product/workbook/ViewaConceptShareReview.html
https://help.deltek.com/product/workbook/ViewaConceptShareReview.html
https://help.deltek.com/product/workbook/DeleteaConceptShareReview.html
https://help.deltek.com/product/workbook/DeleteaConceptShareReview.html
https://help.deltek.com/product/workbook/PreviewtheDetailsofaConceptShareReview.html
https://help.deltek.com/product/workbook/PreviewtheDetailsofaConceptShareReview.html
https://help.deltek.com/product/workbook/PreviewtheCommentsinaConceptShareReview.html
https://help.deltek.com/product/workbook/PreviewtheCommentsinaConceptShareReview.html
https://help.deltek.com/product/workbook/EditaConceptShareReview.html
https://help.deltek.com/product/workbook/EditaConceptShareReview.html
https://help.deltek.com/product/workbook/VersionanAsset.html
https://help.deltek.com/product/workbook/VersionanAsset.html
https://help.deltek.com/product/workbook/Add_a_Watermarked_Asset_to_a_Review.html
https://help.deltek.com/product/workbook/PreviewAssetsinaReview.html
https://help.deltek.com/product/workbook/PreviewAssetsinaReview.html
https://help.deltek.com/product/workbook/LogOutofaConceptShareAccountorAccounts.html
https://help.deltek.com/product/workbook/LogOutofaConceptShareAccountorAccounts.html
https://help.deltek.com/product/workbook/LogOutofaConceptShareAccountorAccounts.html
https://help.deltek.com/product/workbook/LogOutofaConceptShareAccountorAccounts.html
https://help.deltek.com/product/workbook/LogOutofaConceptShareAccountorAccounts.html
https://help.deltek.com/product/workbook/Task_Level_Create_a_ConceptShare_Project.html
https://help.deltek.com/product/workbook/Task_Level_Link_a_Task_to_an_Existing_Project.html
https://help.deltek.com/product/workbook/Task_Level_Create_a_Review.html
https://help.deltek.com/product/conceptshare/Practice_Managing%20Reviews.html
https://help.deltek.com/product/conceptshare/Practice_Managing%20Reviews.html
https://help.deltek.com/product/conceptshare/Create%20a%20Review.html#GUID-5EFCF9E6-099C-4C65-83DF-D233BFDBBC52
https://help.deltek.com/product/conceptshare/Create%20a%20Review.html#GUID-5EFCF9E6-099C-4C65-83DF-D233BFDBBC52
https://help.deltek.com/product/conceptshare/Edit%20a%20Review.html
https://help.deltek.com/product/conceptshare/Edit%20a%20Review.html#GUID-5190E034-09E5-4F54-B9E0-1048B5DE5F18
https://help.deltek.com/product/conceptshare/Add%20a%20Participant%20to%20a%20Review.html
https://help.deltek.com/product/conceptshare/Add%20a%20Participant%20to%20a%20Review.html#GUID-2091BDC1-2FE5-427F-BFF3-6FE1735396B4
https://help.deltek.com/product/conceptshare/Add%20a%20Guest%20Reviewer%20to%20a%20Review.html
https://help.deltek.com/product/conceptshare/Add%20a%20Guest%20Reviewer%20to%20a%20Review.html#GUID-585FB80E-D016-4019-844C-40CF361930C1
https://help.deltek.com/product/conceptshare/Upload%20a%20New%20Asset%20inside%20a%20Review.html
https://help.deltek.com/product/conceptshare/Upload%20a%20New%20Asset%20inside%20a%20Review.html
https://help.deltek.com/product/conceptshare/Upload%20a%20New%20Asset%20outside%20a%20Review.html
https://help.deltek.com/product/conceptshare/Upload%20a%20New%20Asset%20outside%20a%20Review.html
https://help.deltek.com/product/conceptshare/Upload%20a%20ConceptShare%20Asset%20to%20a%20Review.html
https://help.deltek.com/product/conceptshare/Upload%20a%20ConceptShare%20Asset%20to%20a%20Review.html
https://help.deltek.com/product/conceptshare/Version%20an%20Asset%20Inside%20a%20Review.html
https://help.deltek.com/product/conceptshare/Version%20an%20Asset%20Inside%20a%20Review.html
https://help.deltek.com/product/conceptshare/Download%20an%20Asset.html
https://help.deltek.com/product/conceptshare/Download%20an%20Asset.html
https://help.deltek.com/product/conceptshare/Download%20an%20Asset%20from%20the%20Proofing%20Workspace.html
https://help.deltek.com/product/conceptshare/Download%20an%20Asset%20from%20the%20Proofing%20Workspace.html
https://help.deltek.com/product/conceptshare/Download%20an%20Asset%20from%20the%20Proofing%20Workspace.html
https://help.deltek.com/product/conceptshare/Download%20an%20Asset%20from%20the%20Proofing%20Workspace.html
https://help.deltek.com/product/conceptshare/Download%20an%20Asset%20from%20the%20Proofing%20Workspace.html
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 Delete a Review  

 View a Review  

 Preview Details of a Review 

 Preview Comments on a Review 

 Edit a Review  

 Version an Asset  

 Add a Watermarked Asset to a Review 

 Preview Assets in a Review  

 Log Out of a ConceptShare Account or 
Accounts  

 
 

 

https://help.deltek.com/product/workbook/Task_Level_Delete_a_Review.html
https://help.deltek.com/product/workbook/DeleteaConceptShareReview.html
https://help.deltek.com/product/workbook/Task_Level_View_a_Review.html
https://help.deltek.com/product/workbook/ViewaConceptShareReview.html
https://help.deltek.com/product/workbook/Task_Level_View_the_Details_of_a_Review.html
https://help.deltek.com/product/workbook/Task_Level_Preview_Comments_on_a_Review.html
https://help.deltek.com/product/workbook/Task_Level_Preview_Comments_on_a_Review.html
https://help.deltek.com/product/workbook/Task_Level_Edit_a_Review.html
https://help.deltek.com/product/workbook/EditaConceptShareReview.html
https://help.deltek.com/product/workbook/Task_Level_Version_an_Asset.html
https://help.deltek.com/product/workbook/VersionanAsset.html
https://help.deltek.com/product/workbook/Task_Level_Add_a_Watermarked_Asset_to_a_Review.html
https://help.deltek.com/product/workbook/Task_Level_Preview_Assets_in_a_Review.html
https://help.deltek.com/product/workbook/PreviewAssetsinaReview.html
https://help.deltek.com/product/workbook/Task_Level_Log_Out_of_a_ConceptShare_Account_or_Accounts.html
https://help.deltek.com/product/workbook/LogOutofaConceptShareAccountorAccounts.html
https://help.deltek.com/product/workbook/LogOutofaConceptShareAccountorAccounts.html
https://help.deltek.com/product/workbook/LogOutofaConceptShareAccountorAccounts.html
https://help.deltek.com/product/workbook/LogOutofaConceptShareAccountorAccounts.html
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Troubleshooting 
Use the procedures in this section to fix WorkBook-ConceptShare integration errors.  

Enable ConceptShare-Specific Access for WorkBook Access 
Roles   
Enable ConceptShare-related settings for WorkBook access roles. Users that have these roles will 
then be able to use the integration.  

To enable ConceptShare-specific access for WorkBook access roles:  

1. Log into WorkBook using your System Administrator credentials.  

2. On the main toolbar, click Jobs » Reviews.  

3. On the upper left side of the screen, click Personal Preferences (blue box with your WorkBook 
initials), and select My Settings.  

4. On the My Settings / Language & Formatting Options dialog box, scroll down to the Access Right 
Settings section, and click Show the Access Override Control Panel.  

5. In the Element Access Right Selector, click Job ConceptShare (Reviews) » Access Override »  

All.    
6. In the grid, ensure that the Full Access checkbox is selected for the Type (user role) that you 

want to give access to the integration, and click OK.  

7. Repeat the previous step for the following Element Access Right settings:  

 ConceptShare Sidebar Main (ConceptShare Sidebar Main)  

 ConceptShare Review Details (Review Details)  

8. Click OK. 

 

Enable Access to Settings 
Perform this procedure if you want a non-System Administrator (for example, an Advanced User) to 
be able to generate authentication tokens in a production environment. Once tokens have been 
generated, other users of the integration can begin performing actions such as creating and editing 
Reviews, or adding comments to Reviews from the WorkBook application.  

To enable access to settings for a specific user:  
1. Log into WorkBook using your System Administrator credentials.  

2. On the main toolbar, click Resources .  

3. In the search grid, enter the name of the user that you want to grant access to Settings.  

Note: Users may need to perform a hard refresh of their WorkBook application for the changes to 
take effect. 
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4. In the grid, select the user, and click Resource Information  on the toolbar to display the 
Resource information Card. 

5. On the side toolbar of the resource information card, navigate to Settings » Login Settings » 
Company Access.  

6. In the grid, locate the Allow Access to Settings column and select the checkbox that 
corresponds to the company (linked to the ConceptShare account) for which the user must 
generate an authentication token.  

 

Grant Basic Users Access to New Pages (Task-Level Reviews) 
The following procedure grants Basic Users access to all the newly added pages, which include the task-
level Reviews page. Task-level Reviews allow Basic Users who normally do not have access to jobs to 
participate in and manage Reviews from WorkBook.  

To grant Basic Users access to new pages (including task-level Reviews): 
1. Log into WorkBook using your System Administrator credentials.  

2. On the main toolbar, click Settings » Advanced Tools » User Access Rights. 

3. Click the User Access Setup tab. 

4. On the toolbar, select Basic User from the drop-down menu, and then click Edit Access Role 

. 

5. In the Edit Access Role dialog box, select the Automatically grant access to new pages 
checkbox, and then click OK. 

 

Grant Basic Users Access to Task-Level Reviews 
Use this procedure to manually grant Basic Users access to Reviews – ConceptShare on the Task Card. 

To grant Basic Users access to task-level Reviews: 
1. Log into WorkBook using your System Administrator credentials.  

2. On the main toolbar, click Settings » Advanced Tools » User Access Rights. 

3. Click the User Access Setup tab. 

4. On the toolbar, select Basic User from the drop-down menu. 

5. In the right pane, click the Access tab. 

/ 

Note: Users may need to do a hard refresh of their WorkBook application for the changes to take 
effect. 

Note: Users may need to do a hard refresh of their WorkBook application for the changes to take 
effect. 
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6. In the access tree, expand the Tasks group, and then select the Reviews – ConceptShare 
checkbox. 

Note: In case active overrides are present, a notification displays. Review the list, and click one 
of the following options: 

 Keep to retain the existing overrides selection. 
 Delete to remove the existing overrides selection. 

7. Perform a hard refresh to apply the change. 

 

Check if the Integration Token Is Activated 
You can check if the token for a WorkBook company-ConceptShare account (URL) integration is 
activated.  

To check if the integration token is activated:  

1. Log into WorkBook using your System Administrator credentials.  

2. On the main toolbar, click Settings  » Global System Settings » ConceptShare Settings.  

Alternatively, you can type conceptshare in the search field.   

3. On the ConceptShare Settings page, click the Grid View / Data Options Menu  and select 
Modify Grid.  

4. In the Modify Current Grid dialog box, click the Modify Current Grid Misc  tab.  

5. In the tab, select the Setup checkbox and click Close .  

WorkBook displays the Setup column in the grid.  

The integration token is activated if the checkbox that corresponds to the WorkBook Company-
ConceptShare account (URL) is selected.  

Find a Callback URL ID 
Use the WorkBook URL ID when configuring ConceptShare callbacks in order to send relevant event 
notifications back to WorkBook that are related to a specific company and its jobs. This procedure is only 
relevant when linking multiple ConceptShare accounts, otherwise, it can be skipped.  

To find a WorkBook URL ID:  
1. Log into WorkBook using your System Administrator credentials.  

2. On the main toolbar, click Settings  » Global System Settings » ConceptShare Settings.  

Alternatively, you can type conceptshare in the search field.   

3. On the ConceptShare Settings page, locate the URL Id column.  

Note: Users may need to do a hard refresh of their WorkBook application for the changes to take 
effect. 
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Unlink a ConceptShare Project from a WorkBook Job or Task 
Unlink a ConceptShare Project from a job or task so you can link the Project to a different job or task.  

To unlink a Project:  
1. Log into ConceptShare from WorkBook.  

For instructions, see Log into a ConceptShare Account (link opens in the Deltek WorkBook 
Online Help).  

2. In the Reviews grid, click the Grid Actions Menu .  

3. Click Remove Project Link.  

4. Click Delete. 

 

Unlink a ConceptShare Account from a WorkBook Company 
Unlink a ConceptShare Account from a WorkBook Company. This action prevents users from creating 
Projects and Reviews from the WorkBook application.  

To unlink an account:  
1. On the main toolbar click Settings » Global System Settings » ConceptShare Settings.  

2. Select an item from the grid.   

3. Click Delete . Review the connected job(s) that will be affected when you perform this action.  

4. Click Yes.  

 

  

Note: After you unlink a Project from a job or task, the Project and Reviews associated with it are not 
deleted from ConceptShare. For good account hygiene it is advisable to log into ConceptShare and 
delete the Project as well if it is no longer a work in progress. Otherwise, the appropriate job should 
be opened, and the orphaned Project should be linked to it. For instructions, see Delete a Project (link 
opens in the ConceptShare Online Help). 

Note: When you unlink an account from a company, the ConceptShare Projects are not deleted. Only 
the references to the ConceptShare Projects are removed from WorkBook.   

For more information, see Link a WorkBook Company to a ConceptShare Account (in Configuration). 

https://help.deltek.com/product/workbook/Log_Into_a_ConceptShareAccount.html
https://help.deltek.com/product/workbook/LogIntoaConceptShareAccount.html
https://help.deltek.com/product/conceptshare/Delete%20a%20Project.html
https://help.deltek.com/product/conceptshare/Delete%20a%20Project.html
https://help.deltek.com/product/conceptshare/Delete%20a%20Project.html
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Difficulties Connecting to ConceptShare from WorkBook 
If you are unable to log into your ConceptShare account from WorkBook or use the integration functions, 
it could be due to the following:  

 

Reason  Recommended Solution  

You do not have a ConceptShare account.  Ask your ConceptShare administrator to create an 
account for you.  

Third-party integration is not enabled for your 
account role in ConceptShare.  

For instructions, see Enable Third-Party 
Integrations (in Configuration). 

TLS 1.2 is not enabled for WorkBook.  Enable TLS 1.2. For cloud customers, submit a 
ticket to Deltek Support to confirm if TLS 1.2 is 
forced for your account.  

The Web.config setting for TLS is not set to True.  For instructions, see Configure the TLS 
Web.config Setting (in Configuration). 

The system variable 911 does not reflect the 
current WorkBook URL.  

For instructions, see Configure System Variable 
911 in WorkBook (in Configuration). 

You do not have System Administrator access, or 
you role does not allow access to Jobs.  

Contact your System Administrator to request 
access to Jobs as defined in the Employee Cross-
Company access submodule under Settings.   

Your role does not allow access to the following:  

 Job ConceptShare (Reviews)  

 ConceptShare Sidebar Main  

(ConceptShare Sidebar Main)  

For instructions, see Enable ConceptShare-
Specific Access for WorkBook Access Roles (in 
Troubleshooting). 

The ConceptShare URL field contains either a 
leading or a trailing space. 

Do any of the following: 

 Delete the leading or trailing space. 

 Delete the line and create a new line. Ensure 
that the URL does not contain any leading or 
trailing space. 

https://deltek.custhelp.com/app/ask


Troubleshooting 

 

Integration Guide for ConceptShare  14  

  

The ConceptShare URL is misspelled. Do any of the following: 

 Enter the correct spelling of the 
ConceptShare URL.  

 Delete the line and create a new line. Ensure 
that the URL is spelled correctly. 
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Difficulties Integrating with Your UAT WorkBook 
Environment 
If the integration fails in your UAT system, it could be due to the following:  

Reason  Recommended Solution  

A data refresh of your UAT WorkBook 
environment could have affected the integration.  

Reconfigure the setup.  
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Appendix A: If You Need Assistance 
If you need assistance installing, implementing, or using WorkBook, Deltek makes a wealth of information 
and expertise readily available to you. 

Customer Care 
For over 30 years, Deltek has maintained close relationships with client firms, helping with their problems, 
listening to their needs, and getting to know their individual business environments. A full range of 
customer services has grown out of this close contact, including the following: 

 Extensive self-support options through the Deltek Support Center. 

 Phone and email support from Customer Care analysts 

 Technical services 

 Consulting services 

 Custom programming 

 Classroom, on-site, and Web-based training 

 

Deltek Support Center 
The Deltek Support Center is a support Web site for Deltek customers who purchase an Ongoing Support 
Plan (OSP).  

The following are some of the many options that the Deltek Support Center provides: 
 Search for product documentation, such as release notes, install guides, technical information, 

online help topics, and white papers 
 Ask questions, exchange ideas, and share knowledge with other Deltek customers through the 

Deltek Support Center Community 
 Access Cloud-specific documents and forums 
 Download the latest versions of your Deltek products 
 Search Deltek’s knowledge base 
 Submit a support case and check on its progress 
 Transfer requested files to a Customer Care analyst 
 Subscribe to Deltek communications about your products and services 
 Receive alerts of new Deltek releases and hot fixes 
 Initiate a Chat to submit a question to a Customer Care analyst online 

 

Attention: Find out more about these and other services from the Deltek Support Center. 

Attention: For more information regarding Deltek Support Center, refer to the online help available 
from the website. 
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Access Deltek Support Center 

To access the Deltek Support Center: 
1. Go to https://deltek.custhelp.com.

2. Enter your Deltek Support Center Username and Password.

3. Click Login.

Additional Documentation 
The following table lists the Deltek documentation available for this release. Except where noted, all the 
user guides and quick reference guides listed in this table are available for download from the Deltek 
Support Center. 

You can perform a Deltek Support Center search for additional documentation at the following link: 
https://deltek.custhelp.com/app/answers/detail/a_id/79935.  

Document Name Description 

WorkBook 13.3 Release Notes This document discusses the features included in 
the Deltek WorkBook 13.3 release. 

WorkBook 13.2 Installation Guide This document contains instructions for installing 
Deltek WorkBook 13.2 in your system. 

ConceptShare Release Notes This page contains ConceptShare release 
information. 

Notes: 
 If you forget your username or password, you can click the Need Help? button on the login

screen for help.

 Your username is case-sensitive.

https://deltek.custhelp.com/
https://deltek.custhelp.com/app/answers/detail/a_id/79935
https://deltek.custhelp.com/app/answers/detail/a_id/79935
https://help.deltek.com/product/conceptshare/Release%20Information.html
https://help.deltek.com/product/conceptshare/Release%20Information.html


 

 

About Deltek 
Better software means better Projects. Deltek delivers software and information solutions that enable 
superior levels of Project intelligence, management and collaboration. Our industry-focused expertise 
makes your Projects successful and helps you achieve performance that maximizes productivity and 
revenue. www.deltek.com 

 

http://www.deltek.com/
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