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Introduction 
This guide contains procedures for importing the North American English-Custom translation into your 
WorkBook environment. It applies to on-premises, client/server, and cloud deployments of WorkBook. 

 

English-Custom Translation Overview 

The English-Custom translation is a custom translation that offers North American-specific terminology. 

This guide provides instructions for applying this custom translation into your demo environment. 

 

 

 

 

Attention: If you are running WorkBook Version 13.2, the English-Custom translation is preloaded on  
your system and automatically available to you. You can enable it in the same way that you enable 
any translation. You are not required to follow the instructions for applying it that are provided in this 
guide. 

If you are running a WorkBook version that predates Release 13.2, you must still follow the 
import and apply instructions that are provided in this guide. 

See Deltek WorkBook English-Custom Language Glossary for descriptions of terminology changes 
that are introduced by the English-Custom translation. 

Attention: You must be a System Administrator to enable English-Custom as a language under 

Settings » Global System Settings » Languages. 

Tip: This guide also provides instructions for applying English-Custom to your system. You must 

have Administrator access rights to perform these setup tasks. 



Before You Begin 

English-Custom Import Guide 2 

 

Before You Begin 

Prerequisites 

Before you can apply the English-Custom translation, ensure that the following setup tasks have been 
completed (steps are outlined in the following sections). 

 System Settings – Ensure that English-Custom (Language Code 10249) is enabled under 
Settings » Global System Settings » Languages. 

 My Settings – Ensure that the System Language and Report Language are set to English-
Custom under My Settings » Language & Formatting Options. 

 Obtain the Translation Unique ID from Deltek Customer Support. This ID is required so that you 
can apply the custom translation to your WorkBook system. (See Import English-Custom for 
detailed information about the Translation Unique ID.) 

Additional Considerations 

Translation Application 
 When/if you are ready to apply English-Custom onto your system, ensure that System Variable 

142 is set to English-Custom. 

English-North America 
 Note that English-North America remains the Default System Language that English-Custom 

defaults to until you apply the English-Custom Translation. 
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Install English-Custom 

Process Overview 

The process for installing the English-Custom translation in WorkBook involves the following tasks: 

 Ensure that English-Custom is enabled. 

 Ensure that English-Custom is the selected language under My Settings for both the System 
Language and Reporting Language. 

 Request the Translation Unique ID from Deltek Customer Support. 

 Import the Unique Translation ID into your WorkBook system. 

 Apply the language translation to one of the Objects in your WorkBook system. 

Enable English-Custom 

To enable English-Custom in your WorkBook system: 

1. Log in to WorkBook. 

2. Navigate to Settings » Global System Settings » Languages. The following figure shows an 
example. 

 

3. Select the check box in the Enable column for English-Custom. 

4. Navigate to My Settings » Language & Formatting Options and ensure that English-Custom 
is selected for the System Language and Reporting Language drop-down fields. The following 
figure shows an example. 

 



Install English-Custom 

English-Custom Import Guide 4 

 

5. Navigate to Settings » Advanced Tools » Custom Translation and select English-Custom 
from the Language drop-down field. The following figure shows an example. 

 

Import English-Custom 
To import the English-Custom translation into your WorkBook system: 

1. Obtain a Translation Unique ID for the translation that you want to import from Deltek Customer 
Support. The Translation Unique ID that you receive from Deltek Customer Support is valid for 
three months. 

2. Click  Import Translations from an External Source. The following figure shows an example. 

 

The Import Translation dialog box is displayed. 

3. Enter or copy/paste the Translation Unique ID that you obtained from Deltek Customer Support 
into the Import Translation dialog box. The following figure shows an example. 

 

 

Tip: The Translation Unique ID changes each time that there is an update to a particular 
translation. As a result, you must request the new Translation Unique ID for the updated 
translation and enter it, following these same steps. 
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At this point you have imported the Custom Translation into your WorkBook system. Next, you must apply 
it to your WorkBook system. 

Apply English-Custom to your WorkBook System 
You must apply the translation to one Object in your WorkBook system. The following steps show how to 
apply it to the Messages Object as an example. 

To apply English-Custom to an Object: 

1. Navigate to the Object to which you want to apply English-Custom, such as Object » Messages. 

2. Click  Update Language Layer Lookup Table with Custom Translation. 

The following figure shows an example. 

 

A warning dialog indicates that the applied custom translation overrides all overlapping 
translations for the selected language for this Object. The following figure shows an example. 

 

3. Click Yes in the dialog. 

WorkBook then applies the custom translation; a dialog prompts you to refresh. 

After the override is complete, WorkBook displays a notification that it will reload. The following 
figure shows an example. 
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4. Click OK in the Warning dialog that informs you that WorkBook will reload. 

After WorkBook applies the custom translation, you can view the Update Date and the Updated 
by information. The following figure shows an example. 

 

 

 

 

Tip: You might also see a Leave site? dialog, depending on your browser and browser 

preferences. If you do, click Leave. 
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