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2019 Hawai1 SUTA Electronic Filing Update

The State of Hawaii launched the New Employer Web Application which employers can use for the
following purposes:

= Accessing Ul (unemployment insurance) account information such as tax rates and reporting
history

= Reporting quarterly wage data and make contribution payments
= Requesting for direct deposit of refunds
= Completing online forms and more

The New Employer Web Application replaces the Hawaii Unemployment Insurance (HUI) Express -
Quarterly Wage Reporting System (QWRS) which will be phased out. In line with this change, the
Contribution Record Layout using fixed-length format for HUI Express online filing will no longer be valid
and the New Employer Web Application will require a CSV file format.

To support the state requirements, the Create Quarterly SUTA Tax File (PRPSMM) application now has
the ability to generate a CSV data file format that is valid for Hawaii's New Employer Web Application.

Attention: For more information, see the following references from the State of Hawaii website:
= https://labor.hawaii.gov/ui/main/new-employer-website/
= https://labor.hawaii.gov/ui/files/2019/02/REVISED-ISP-.pdf
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Appendix: For Additional Information

Deltek Support Center

The Deltek Support Center is a support Web site for Deltek customers who purchase an Ongoing Support
Plan (OSP).

The following are some of the many options that the Deltek Support Center provides:

Search for product documentation, such as release notes, install guides, technical information,
online help topics, and white papers

Ask questions, exchange ideas, and share knowledge with other Deltek customers through the
Deltek Support Center Community

Access Cloud-specific documents and forums

Download the latest versions of your Deltek products

Search Deltek’s knowledge base

Submit a support case and check on its progress

Transfer requested files to a Customer Care analyst

Subscribe to Deltek communications about your products and services
Receive alerts of new Deltek releases and hot fixes

Initiate a Chat to submit a question to a Customer Care analyst online

Attention: For more information regarding Deltek Support Center, refer to the online help available
from the Web site.

Access Deltek Support Center

To access the Deltek Support Center:

1. Go to hitps://deltek.custhelp.com.

2. Enter your Deltek Support Center Username and Password.
3. Click Login.

Note: If you forget your username or password, you can click the Need Help? button on the login
screen for help.

Deltek Costpoint Hot Fix Readme 2


https://deltek.custhelp.com/

About Deltek

Better software means better projects. Deltek is the leading global provider of enterprise software and
information solutions for project-based businesses. More than 23,000 organizations and millions of users
in over 80 countries around the world rely on Deltek for superior levels of project intelligence,
management and collaboration. Our industry-focused expertise powers project success by helping firms
achieve performance that maximizes productivity and revenue. www.deltek.com
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