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Overview 
This guide contains technical installation and setup information for the staff at your company who 
maintain the hardware and software required to deploy Deltek Vision at a Hosting Provider. 

About This Guide 
This guide contains the information that you need to deploy Deltek Vision at a Hosting Provider. 
We revise this document regularly to provide the most up-to-date technical information and 
instructions. Visit the Knowledge Center tab of the Deltek Customer Care Connect site, 
https://support.deltek.com, to determine if your copy is the latest copy, and to download the most 
recent copy if necessary.  

Customer Services 
For over 20 years, Deltek has maintained close relationships with client firms, helping with their 
problems, listening to their needs, and getting to know their individual business environments. A 
full range of customer services has grown out of this close contact, including the following: 

 Extensive self-support options through the Customer Care Connect Web portal. 

 Phone and email support from Customer Care analysts 

 Technical services 

 Consulting services 

 Custom programming 

 Classroom, on-site, and Web-based training 
  

 
Find out more about these and other services from the Customer Care Connect site. 

  

Customer Care Connect Site 
The Deltek Customer Care Connect site is a support Web portal for Deltek customers who 
purchase an Ongoing Support Plan (OSP).  

The following are some of the many options you have at the Customer Care Connect site: 

 Download the latest versions of your Deltek products 

 Search Deltek’s knowledge base 

 Ask questions, exchange ideas, and share knowledge with other Deltek customers through 
the Deltek Connect Customer Forums 

 Display or download product information, such as release notes, user guides, technical 
information, and white papers 

 Submit a support case and check on its progress 

 Transfer requested files to a Customer Care analyst 

 Use Quick Chat to submit a question to a Customer Care analyst online 

 Subscribe to Deltek communications about your Deltek products and services 
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Document Name Description 
 

Deltek Sema4 to Deltek Vision Migration Guide This guide contains information about how to 
migrate from Sema4 to Vision, including the steps in 
the migration process and an overview of Vision 
features. (Implementation Services provides this 
guide prior to the migration.) 

Deltek Vision Configure Vision Analysis Cubes This guide details the prerequisites and steps 
required to configure your database server when 
you use Vision Analysis Cubes. 

Deltek Vision Configure Vision Analysis Cubes for 
Internet 

If you want users to access Vision Analysis Cubes 
and Microsoft® Excel® via the Internet (from 
outside the corporate firewall), you must follow the 
configuration steps in this guide after you complete 
the configuration steps in the Configure Vision 
Analysis Cubes guide. This guide describes the two 
methods you can use to expose data for Internet 
users. 

Deltek Vision Custom Reports and Microsoft® SQL 
Server Reporting Services 

This guide explains how to create, deliver, and 
generate Vision custom reports with Microsoft® 
SQL Server® Reporting Services and its report 
writing tools. 

Deltek Vision Document Management Technical 
Installation Guide 

This guide contains detailed information on the 
necessary prerequisites, general configuration, and 
installation procedures required to use the Vision 
Document Management application. 

Deltek Vision Mobile Application Suite (MAS) 
Installation Guide 

This guide explains how to configure MAS on your 
Vision server, install prerequisite software 
components, and install and configure the MAS 
software. This guide also provides a list of all the 
mobile devices that can be used with the Deltek 
Vision Mobile Application Suite. 

Deltek Vision Synchronization Server Installation 
and Maintenance for Nokia Intellisync 

This guide contains an overview of the Vision 
Synchronization Server feature, as well as technical 
installation, setup, and maintenance information. 

Deltek Vision Server Synchronization 
Implementation Guide 

This guide provides planning and best practices 
information for clients who implement the Deltek 
Vision Server Synchronization application. 

Deltek Vision Specification and Business Rules for 
Synchronization Guide 

This document lists the fields mapped in each of the 
three areas of Vision (contacts, appointments and 
tasks/to-dos) for which you can use server 
synchronization to bi-directionally synchronize 
between Vision and your third-party groupware. 
This guide covers business rules and requirements, 
describes limitations, and discusses scenarios to 
watch for when you map data. 
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Required Infrastructure Changes 
The ReportViewer Winform control requires direct access to the Report Server Web service on 
the Report Server. For this reason, you must open port 80 inbound (or 443 if using SSL) to both 
the Vision Web/Application and SQL Reporting Services servers. 

 
 

An alternative is to use Windows Server 2008/IIS 7.0 as the Vision Web/Application server and 
deploy the Microsoft Application Request Routing (ARR) IIS 7.0 extension to deploy a reverse 
proxy.  Please refer to “Creating a Reverse Proxy for SQL Reporting Services Using IIS 7.0 
Application Request Routing (ARR)” available on the Deltek Customer Care Connect site 
(https://support.deltek.com)  for detailed steps on deploying this solution. 
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Deploying Deltek VPM at a Hosting Provider 
The steps to deploy a single instance of Deltek VPM at a hosting provider are identical to the 
steps to deploy at a regular client site with the following exception:  the Authentication method for 
the Performance Canvas software is Anonymous Access instead of the recommended NTLMv2 
authentication.  Please refer to the “Deltek Vision® 5.1/6.1 Performance Management Canvases 
Installation Guide” for the detailed steps to install and configure VPM, specifically: 
 

• Unique Settings for Anonymous Access 
• Known limitations when using Anonymous Access 

 
A separate instance of the Performance Canvas software running on a different port is required 
for each client that licenses the VPM module.  The steps necessary to install multiple instances to 
the same server are as follows: 
 

1. Install the Performance Canvas software one time, and DO NOT configure this base 
installation. This is the installation that you will copy for each client.  

2. When you copy the base installation for each client, enter a unique label for the 
installation directory.  For example: 
 
Base installation: C:\Program Files\Performance Canvas 
Client installation: C:\Program Files\Performance Canvas - <Client> 
 

3. Complete the following steps to modify the zenith.properties file to configure a unique 
tcp/ip port for each clients installation.  

a. Open Windows Explorer and browse to the client’s Performance Canvas 
installation folder. 

b. Use Notepad to open the zenith.properties text file. 
c. Change the dsp.port value from the default port (80), which conflicts with IIS. 

Typically,a port between 81 and 89 should be available on your server but any 
available port is sufficient. 

4. Complete the following steps to modify the service.properties file to configure a unique 
Performance Canvas windows service name for each client installation. 

a. Open Windows Explorer and browse to the client’s Performance Canvas 
installation folder. 

b. Open the \bin folder. 
c. Use Notepad to open the service.properties text file. 
d. Modify the following settings: 

dsp.service.name=Performance Canvas - <Client> 
dsp.service.description=Performance Canvas 1.3.0.5 - <Client> 
dsp.service.minmem=128M: change to 256M 
dsp.service.maxmem=512M: change to 1024M 

e. Double click the InstallService.bat to install the windows service. 
5. Update that client database entry in weblink with the Performance Canvas URL. Use the 

form of http://<PerformanceCanvasServer>:<Port> 
 
 


