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Deploying Deltek Vision 6.1 at a Hosting Provider

Overview

This guide contains technical installation and setup information for the staff at your company who
maintain the hardware and software required to deploy Deltek Vision at a Hosting Provider.

About This Guide

This guide contains the information that you need to deploy Deltek Vision at a Hosting Provider.
We revise this document regularly to provide the most up-to-date technical information and
instructions. Visit the Knowledge Center tab of the Deltek Customer Care Connect site,
https://support.deltek.com, to determine if your copy is the latest copy, and to download the most
recent copy if necessary.

Customer Services

For over 20 years, Deltek has maintained close relationships with client firms, helping with their
problems, listening to their needs, and getting to know their individual business environments. A
full range of customer services has grown out of this close contact, including the following:

= Extensive self-support options through the Customer Care Connect Web portal.
= Phone and email support from Customer Care analysts

= Technical services

= Consulting services

=  Custom programming

= Classroom, on-site, and Web-based training

[‘r__[l Find out more about these and other services from the Customer Care Connect site.

Customer Care Connect Site

The Deltek Customer Care Connect site is a support Web portal for Deltek customers who
purchase an Ongoing Support Plan (OSP).

The following are some of the many options you have at the Customer Care Connect site:
= Download the latest versions of your Deltek products
=  Search Deltek’s knowledge base

= Ask questions, exchange ideas, and share knowledge with other Deltek customers through
the Deltek Connect Customer Forums

= Display or download product information, such as release notes, user guides, technical
information, and white papers

=  Submit a support case and check on its progress
= Transfer requested files to a Customer Care analyst
= Use Quick Chat to submit a question to a Customer Care analyst online

=  Subscribe to Deltek communications about your Deltek products and services

- .
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= Receive alerts of new Deltek releases and hot fixes

“&J If you need assistance using the Customer Care Connect site, the online help available on the site

provides answers for most questions

Access Customer Care Connect

To access the Customer Care Connect site, complete the following steps:

1. Go to https://support.deltek.com.

2. Enter your Customer Care Connect Username and Password.

3. Click Log In.

#@.]  If you do not have a username and password for the Customer Care Connect site, contact your firm’s

System Administrator.

If you forget your username or password, you can click the Account Assistance button on the login

screen for help.

Additional Documentation

The following table lists the additional Deltek documentation available for this release. Except
where noted, all the user guides and quick reference guides listed in this table are available for
download from the Deltek Customer Care Connect site.

Document Name Description

Deltek Vision Getting Started Guide

This guide contains an introduction to the Vision
Web interface and all the Vision applications, with
tips for how to navigate through the system, use the
dashboard, and find and open records.

Deltek Vision Concepts Guide

This guide describes the concepts underlying the
basic accounting, project control, and customer
relationship management (CRM) functions of the
Vision application.

Deltek Vision Technical Installation Guide

This guide contains detailed instructions for how to
install all the technical components of Vision,
including the servers, the database, and the
application itself.

Deltek Vision Implementation Guide

This guide contains information about how to
configure and set up Vision applications and
features.

Deltek Advantage to Deltek Vision Migration Guide

This guide contains information about how to
migrate from Advantage to Vision, including the
steps in the migration process and an overview of
Vision features.

Deltek CRM and Proposals to Deltek Vision
Migration Guide

This guide contains information about how to
migrate from CRM and Proposals to Vision,
including the steps in the migration process and an

overview of Vision features.
Deltek =
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Document Name Description

Deltek Sema4 to Deltek Vision Migration Guide

This guide contains information about how to
migrate from Sema4 to Vision, including the steps in
the migration process and an overview of Vision
features. (Implementation Services provides this
guide prior to the migration.)

Deltek Vision Configure Vision Analysis Cubes

This guide details the prerequisites and steps
required to configure your database server when
you use Vision Analysis Cubes.

Deltek Vision Configure Vision Analysis Cubes for
Internet

If you want users to access Vision Analysis Cubes
and Microsoft® Excel® via the Internet (from
outside the corporate firewall), you must follow the
configuration steps in this guide after you complete
the configuration steps in the Configure Vision
Analysis Cubes guide. This guide describes the two
methods you can use to expose data for Internet
users.

Deltek Vision Custom Reports and Microsoft® SQL
Server Reporting Services

This guide explains how to create, deliver, and

generate Vision custom reports with Microsoft®
SQL Server® Reporting Services and its report
writing tools.

Deltek Vision Document Management Technical
Installation Guide

This guide contains detailed information on the
necessary prerequisites, general configuration, and
installation procedures required to use the Vision
Document Management application.

Deltek Vision Mobile Application Suite (MAS)
Installation Guide

This guide explains how to configure MAS on your
Vision server, install prerequisite software
components, and install and configure the MAS
software. This guide also provides a list of all the
mobile devices that can be used with the Deltek
Vision Mobile Application Suite.

Deltek Vision Synchronization Server Installation
and Maintenance for Nokia Intellisync

This guide contains an overview of the Vision
Synchronization Server feature, as well as technical
installation, setup, and maintenance information.

Deltek Vision Server Synchronization
Implementation Guide

This guide provides planning and best practices
information for clients who implement the Deltek
Vision Server Synchronization application.

Deltek Vision Specification and Business Rules for
Synchronization Guide

This document lists the fields mapped in each of the
three areas of Vision (contacts, appointments and
tasks/to-dos) for which you can use server
synchronization to bi-directionally synchronize
between Vision and your third-party groupware.
This guide covers business rules and requirements,
describes limitations, and discusses scenarios to
watch for when you map data.

Delteki.
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Deploying Deltek Vision 6.1 at a Hosting Provider

To deploy Deltek Vision 6.1 at a hosting provider, you must complete all of the steps listed in this

guide.

Pre-requisites

Install Vision on all applicable tiers as documented in the Vision 6.1 Technical Installation Guide.

SQL Server

Connect to the Database Engine in SQL Server Management Studio and complete the
following steps:

1.

Configure SQL Server for Mixed Mode security, or use Windows authentication as the
database connection account for each client’s IIS application pool identity.

= If you use Mixed Mode security, you must secure the sa account with a unique
password.

Create a unique SQL Server database for each client.

B | CAMQASQLZKSTEMP (SQL Server 9.0,3257
= 3 Databases

[ Swstem Databases

[ Database Snapshots

| | ReportServer

| | ReportServerTempDE

| | vision&0Chent1

| | vision&OChent?

| | vision&0Chent3

HHHKMKMKME

Create a SQL Server Maintenance Plan for each client’'s database.

If you are using Microsoft® Exchange Server, you can also configure SQLAgentMail to
notify an Administrator of the success or failure of each client's maintenance plans.
Please refer to SQL Server Books online for more information.

Create a Backup Device for each client’s database.

If you do not create a backup device, the client will not be able to use the backup
database functionality found in the Vision Utilities menu.

Create a unigue SQL Server login ID and password for each client. You can use either a
SQL Login ID, or create unique Windows accounts for each client’s database connection
and then create SQL Windows logins.

o
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Deploying Deltek Vision 6.1 at a Hosting Provider

= [y CAMQASQLRKSTEMP (SQL Server 9.0.3257
[ §Catabases
=] [ Security

=] 1 Logins
| BUILTIMYAdministratars
A Deltekvision
Eﬂ INETZ2K 32K SEBASE) S0 Servers
Eﬂ INETZ2K 32K SEBASE) S0 Servers
Eﬂ INETZ2K 32K SEBASE) S0 Servers

MT AUTHORITYMETWORE SER.

MT AUTHORITYLSYSTEM

53

Wisions0Client1

Yisions0Clientz

YWisions0Clients

bbbl

You must:

= Grant each login dbo rights only to that client’s Vision database, and dbo rights to
the ReportServer and ReportServerTempDB databases.

F Login Properties - ¥ision60Client1 (=]
Seleclap S Script - L’_l] Help
12 General
2 Server Foles u A o this login:
2 User Mapging zers mapped to this login:
43 Sacurables tap | Database | Uszer | D efault Schema
12 Status [T master
- model
Il mzdb
I~ FeportServer WizgionLunaClient] dbo _I
I~ FeportServerTempDE WizgionLunaClient] dbo _I
- termpdb
v dho =]
Il YizionB0Clent2
- VisionBOClient3
Il YizsionDemoBl
™| Guest accourt enabled for: YisionEEient]
[ratabase role membership for: VisionB0Client]
[[] db_acceszadmin
Server O gg_zackup;perator
CAMOASOL2KETEMP L db_datareader
) [1 db_datawriter
Connection: o [] db_ddladmir
INETTEST2K3N & dministr ator [ db_denydatareadsr
5 View connection properties [ db_denydatauriter
[wl db_owner
[1 db_securityadmin
Wl publi
Feady
QK I Cancel |
4

= Disable the DeltekVision SQL login ID (created by the Vision installation).

= Disable the DeltekVision local Windows account (created by the Vision installation).

- 5
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Vision Web Server - 1I1S 6.0

Complete the following steps on the Web Server:

1. Create a unique local Windows® account for each client. This is used as the application

pool identity.
Q Computer Management {Local) Marme | Full Marme
- ﬁg System Tools g.ﬁ.dministratnr
- @ Event Viewer QASPMET A5P.MET Machine Account
. Shared Folders mDeltek'u'isin:nn Deltekvision
[=-##4 Local Users and Groups EGuest
i Users 3 1SR _INET2K3WSS.., Internet Guest Account
------ I:l Groups

QIWAM_INETZKSWS. « Launch IIS Process Account
l%SLIF‘F‘IC:lFlT_388'945.5"] CM=Microsoft Corporation.. .

-- Device Manager

m'u'isiu:unﬁtlclientl YisionLunaClient 1

[_]@ Storage Lo i = :
__ E;l. Removable Storage Visione0Clienkz VisionLunaClientz
B Ficl Dusfr sornenker QHisiunEDClientS YisionLunaClient3

=  This account must be a member of the Local Administrators and the 1IS_WPG groups
on the Vision Web server.

= Disable the DeltekVision local windows account on the Web Server (created by the
Vision installation).

2. Create a unique application pool for each client.

_] Tnternet Info
1‘9 CAMOAR0ASP (local computer)
El _,_J .ﬁ.ppllcatlun Pools
g..,« DefaultappPool
b Visiona0Client 1
-l WisioneOClient2
-l WisioneOClient3

= You must assign the Local User account created for that client as the Application
Pool Identity of that client’s application pool:

¥ision60Client1 Properties 7] x|

Recycling I Performance I Health Identity I

—Application poal idenkiky

Select a security account For this application pool;

" Predefined INetwnrk Service j

o
ser name: I CAMOQABDASPYYisions0Client 1 Browse |

Password; I [T YTTITITTY]

) &
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Deploying Deltek Vision 6.1 at a Hosting Provider

3. Create two unique virtual directories for each client:
= One for the application, which points to \Program Files\Deltek\Vision\Web.

=  One for the ClickOnce deployment, which points to \Program
Files\Deltek\Vision\WebClient.

You can name the application virtual directory whatever you want, but the deployment
virtual directory must match the name of the application virtual directory with Client
appended to it (for example, Vision and VisionClient).

-is'_] Internet Information Services
=8 CAMQABDASP (local computer)
- Application Pools
=1 ‘Web Sites
=- g D.E!FEIIJ"Z Weh Sike
ot Wisione0Client1
l ‘fj Yisions0Client1client

EH-

‘fj Yision&0Clientz

‘fj Yisions0Clientz2client

‘fj Yision&0Clients

Yisions0Client3client
_._J

aspnet_clienk
(- __J Web Service Extensions

4. Add the client’s virtual directories to that client’s application pool.

.F'J Inkernet Information Services Description
-8 CAMQAGOASE flocal computer) ‘b vision60Client 1
EI _ Fmpllcatlnn Pools by visions0Client1 client
‘ m,- DefaultsppPool
ey isionc0Client 1
- gl visiong0Client2
#-ght Wisione0Clients

5. Modify each client’s application virtual directory (for example, Vision) to ensure that
index.htm is the default document. (This is a blank document used solely for redirection
purposes below.)

6. Atthe root of each client’s application virtual directory (for example, Vision), create an IS
redirect to that client’'s deployment virtual directory (for example,VisionClient).

= The redirect calls to index.htm to the deployment virtual directory\default.htm (or
DefaultGovWin.htm if using GovWin). This is the deployment virtual directories
default document (for example, http://server/vision60clientl redirects to
http://server/vision60clienticlient).

= The default installation of Vision also creates a redirect for Weblink. However, in a
hosted environment it is not appropriate for clients to access Weblink, so you can
remove that redirect (or not create it).

g .
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Deploying Deltek Vision 6.1 at a Hosting Provider

F.J Internet Infarmation Services Hame | Fath
=5, CAMQABDASE (local computer) _J App_Code
#-_ Application Pools _bin
Bl Web Sites ] _J Dictionaries
9 & i e
: -$ Wision&0Client 1 client j:tzg;:tion
-,f} Yision60Client2 =1
~‘f'y Yision60Client2client I Mobile
v.f'y Yision60Client3
iy Wisions0Chentaclient — Support
- aspret_client _,__.JXmI
[ ‘Web Service Extensions =] deFault.aspx
|=| Download. aspx
|=| Global asax
|=| index.htm * Redirected bo http:/fcamgadlaspfvisioné0client 1 client *

Vision Web Server —1IS 7.0

Perform the following steps on the Web Server:

1. Create a unique local Windows® account for each client. This is used as the application

pool identity.

=  This account must be a member of the Local Administrators group on the Vision Web

server.

= Disable the DeltekVision local Windows account on the Web Server (created by the

Vision installation).

2. Create a unique application pool for each client.

= Inthe Add New Application Pool dialog box, enter a unique Name for the application

pool.

= Select .NET Framework 2.0 as the .NET Framework version.

= Set the Managed pipeline mode to either Integrated (default) or Classic (lI1S 6.0

mode).

Add Application Pool

MName:

x|

I'I.-'isinnEDCIientl

MNET Framework version:

|.NET Framework v2.0.50727

Managed pipeline made:

Integrated -

[ o |

WV start application pool immediately

Cancel

= Assign the Local User account created for that client as the Application Pool Identity

of that client’s application pool:

o
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B (General) =
.MET Framework Version w20
Managed Pipeline Mode Integrated
Mame Visiono0Clientl
Queue Length 1000
Start Automatically True
E CrPo
Limit 0
Limnit Action MoAction
Limit Interval (minutes) 5
Processor Affinity Enabled False
Processor Affinity Mask 4294967295 |-
E Process Model
Identity NetworkService
Idle Time-out (minutes) 20
Load User Profile False
Maximum Worker Processes 1
Ping Enabled True
Ping Maximum Response Time (seconc 90
Ping Period (seconds) 30
Shutdawn Time Limit (seconds) a0
Startup Time Limit (seconds) a0
= I - -
Hame
[mame] The application pool name is the unique identifier for the application poal.
oK Cancel |
Y

= click L] to change the Application Pool Identity.

= Select the Custom account option and click Set.

Application Pool Identity E

" Built-in account:

Ir-,'r:t'.f\-r.uidervu:e ;!

&+ Custom account:

| Set...

o Cancel |

= Enter the credentials of the Windows account and click OK three times.

- 9
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2%
Password;
Ii.“‘liii
Confirm password:
I.."'.i..
0K I Cancel

3. Create two unique virtual directories for each client and add the client’s virtual directories

to the client’s application pool that you created earlier.

=  The first virtual directory is for the application and points to \Program

Files\Deltek\Vision\Web.

= The second virtual directory is for the ClickOnce deployment and points to \Program

Files\Deltek\Vision\WebClient.

You can name the application virtual directory whatever you want, but the deployment virtual
directory must match the name of the application virtual with Client appended to it (for example,

Vision and VisionClient).

Add Application cd 4
Site name:  Default Web Site
Path: /
Alias: Application poal;

I'I.-'isinnﬁ[lclientl I'Iﬂsiunﬁnclientl
Example: sales

Physical path:

IC:‘n,Prngram Files\Deltek Wision\Web
Pass-through authentication

Connect as... Test Settings. ..

-]

0K

Cancel

10

D(ﬂt@ki-



Deploying Deltek Vision 6.1 at a Hosting Provider

Site name:  Default Web Site

Path: /
Alias: Application poal:
|ision60Client 1diient |Visions0Client 1 Select... J
Example: sales
Physical path:
IC: \Program Files\Deltek\VisionWebClient _I

Pass-through authentication

Connect as... Test Settings...

| QK I Cancel

When you are done, you should have one unique application pool for each client and two unique
virtual directories that are part of the application pool.
The next steps involve:

=  Setting the default document for the Application virtual directory.

= Setting IIS redirects from the Application virtual to the Deployment virtual directory. These
settings have changed significantly in IS 7.0.

IIS 7.0 writes certain settings (default document, redirect, and so on) to the application
Web.config file, which is associated with the physical path by default. Because Vision can
support multiple virtual directories, each pointing to the same physical path (for example,
C:\program files\deltek\vision\web), it is not possible to have these settings written to the
web.config file. This new behavior in IS 7.0 causes the redirect for each virtual directory to point
to the same deployment virtual directory for all clients, which is not the behavior you want. The
redirect must point to the specific deployment virtual directory for that client.

The following article explains this behavior:

http://learn.iis.net/page.aspx/127/deep-dive-into-iis-7-configuration/

The following steps show the settings that need to be written to the applicationhost.config file,
located in C:\windows\system32\inetsrv\config. You can append these settings to the bottom of
this file, above the </configuration> end tag.

“&J Due to the Server 2008 UAC (User Access Control) settings, you must open Notepad using Run as
Administrator.

Complete these steps to set the default document for the Application virtual and setting IIS
redirects from the Application virtual to the Deployment virtual directory:

1. Modify each application virtual directory to ensure that index.htm is the default document
using the following settings:

<location path="Default Web Site/Vision60Client1">

- 11
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<system.webServer>
<defaultDocument>
<files>
<clear />
<add value="index.htm" />
<[files>
</defaultDocument>
</system.webServer>
</location>

“.]  You must apply these settings for the Application virtual directory for each client.

2. Modify each deployment virtual directory to ensure that default.htm (or
defaultGovWin.htm if using GovWin) is the default document using the following settings:

<location path="Default Web Site/Vision60Client1client">
<system.webServer>
<defaultDocument>
<files>
<clear />
<add value="default.htm" />
<[files>
</defaultDocument>
</system.webServer>
</location>

“&J You must apply these settings for the Application virtual directory for each client.

2. Atthe root of each application virtual you must also create an IIS redirect.

= Each request to Index.htm will redirect to the Deployment virtual directory\default.htm
(or DefaultGovWin.htm if using GovWin) which is this directories default document
(for example, http://server/vision60Client1 will redirect to
http://server/Vision60Clientlclient).

= The default installation of Vision will also create a redirect for Weblink; however, in a
hosted environment it is not appropriate for clients to access Weblink so that redirect
can be removed (or not created).

Use the following example of the settings for the necessary redirects:

<location path="Default Web Site/VisionLunaClientl/index.htm">
<system.webServer>
<httpRedirect enabled="true" destination="http://<servername>/visionlunaclientlclient"
/>
</system.webServer>
</location>

#.]  You must apply these settings for the Application virtual directory for each client.

12 -
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Secure Weblink

Even though Weblink is password protected, in a hosted environment you will not want the
Weblink application available to individual clients to access. Because the ClickOnce deployment
folder must be configured for Anonymous access, in order to secure Weblink you must configure
the Weblink.application file with NTFS permissions so that only local Administrators may access
it.

Vision Report Server — SQL Reporting Services

Perform the following steps on the Report Server in Windows:

1. Install and configure SQL Server Reporting Services. Refer to the Deltek Vision 6.1
Installation Guide for installation and configuration links.

2. Create a unique local Windows® account for each client to use as the Report Server
Web service account.

Q Camputer Management (Lacal) Mare | Full Mame
=i, Svstem Tocls | 5 admiristrator
"@ Event Viewer 3 spiET A5P.MET Maching Account
-] Shared Folders 43 Deleekyision Deltekyision
=¥ Local Users and Groups %Guest
‘g Esers #3105k _INET2K3WSS... Internet Guest Account
A ot roups ) 4 Aot 3 1AM _INET2K3WS. .. Launch II5 Process Accaunt
+--@ Performance Logs and Alert:
- d B SUPPORT_385945a0  CN=Micrasaft Corparation. ..
e Denvvice Manager
[_]@ Strage m'-.-'isiu:unEuDCIientl YisionLunaClient 1
@9 Removable Storage g'l.l'lsmnﬁtlcllentz YisionLunaClient2
B el Mo appnenker QViSiDHE\DC"EHtS YisionLunaClient3

= This account only needs to be a User account—it does not need to be a local
Administrator on the Report Server.

= Add each client’'s Reporting Service Web service account to the following windows
group:
SQLServer2005ReportingServicesWebServiceUser$<server>$<instance>

¥isionLunaClient1 Properties 7] x|

Fiemote contral | Terminal Services Profile I Dial-in
General Member Of | Profile I E revironment I Sezsion:
Member of:

SOLServer2005R epartingServices'webServicellzerfINET 2K 32KEE .

g Uzers

= Disable the DeltekVision local windows account on the Report Server (created by the
Vision installation).

= 13
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Connnect to the Report Manager (Reporting Services Web application) and complete the
following steps:

#.J

It is necessary to use the Report Manager application and the functionality to

perform these steps using SQL Server Management Studio has been removed
with SQL Server 2008.

1. Connect to your server (for example, http://<servername>/reports).

/2 Report Manager - Windows Internet Explorer |
—

—|&] x|
. |+ -
(& \T__/.v |(e_ http: /flocalhost freportsfPages/Folder. aspx _J 4+ K ILweSearch bl
Eile Edit Yew Favorites Tools Help
v e (€ Report Manager | |

i - deh - b page - (GFTools - 7
= LE =3

[ SQL Server Reporting Services
L& Home

(EL LTS Properties
m

4 New Folder

Home | My Subscriptions | Site Settings | Help ;I

Search fcr:l EI

&3 New Data Source 4] Upload File 3] Report Builder

2 Show Details

2. Create a new System Role named Deltek:

Security

Configure site-wide security
Configure item-level role definitions
Configure system-level role definitions

= Click New Role.

@_@ + [ hitp:}flecaihost/reportsiages/Rales. asprsystem=True

/= Report Manager - Windows Internet Explorer I

From the Reporting Services home page, click Site Settings.

Under the Security section, click Configure system-level role definitions:

File Edt View Favortes Tooks Help

NETET

=l #2 | % | Juive search Pl
El

T & @ Report Manager |

SQL Server Reporting Services

5~ Bl - o= - spage v (i Tooks v 7

System Roles

i New Role

Home | My Subscriptions | Site Settings | Help ;I

Search for: EI

Roled Description

DE|tE|(.lEl



Deploying Deltek Vision 6.1 at a Hosting Provider

= Enter Deltek and the name for the role and select the Manage jobs option.

[ RIS

ey |g, http:U\ocalhost,l’RapartsJ‘PagasJ‘EditRnle.asnx?craateNaw=True&RedirectUr\=http%aa%2F%2fIDca\hDs\:°.fo2FReDorts°/02FPagej 2| % ILive Search B

File Edit view Favorites Tools Help

i:? alp @Renort Manager | | @ - & - E@ * ::hPage v (_‘/} Taols ~ >
Home | My Subscriptions | Site Settings | Help ;I

SQL Server Reporting Services

New System Role Search for:l EI

Name: IDeItek

Description: =]

Select one or more tasks to assign to the role.

[ Taskd Description

[T Execute Report Definitions Start execution from report definition without publishing it to Report Server.

[”  Generate events Provides an application with the ability to generate events within the report server namespace.
¥ Manage jobs View and cancel running jobs.

[” Manage report server properties  View and modify properties that apply to the report server and to items managed by the report server.
[T Manage report server security View and modify system-wide role assignments.

I~ Manage roles Create, view, modify and delete role definitions.

™ Manage shared schedules Create, view, modify and delete shared schedules used to run reports or refresh a report.

[T view report server properties View properties that apply to the report server.

[T view shared schedules View a predefined schedule that has been made available for general use.

o [eanel]

= Click OK to create the new role.

3. Add each client’s user account to the new Deltek system role.
= From the Reporting Services home page, click Site Settings.

= Under the Security section, click Configure site-wide security:
E JRETES

(& |g, http:fflocalhost/Reports/Fages/SystemSecurity, aspx j || % ILive Search 2=

File Edit view Favorites Tools Help

i:? alp @Renort Manager | | @ - & - Eé * |::hPage v Q Taols ~ >
Home | My Subscriptions | Site Settings | Help ;I

re SQL Server Reporting Services
_I«é

System Role Assignments Search fcr:l EI

X Delete | 42 New Role Assignment

I Group or Userd Role(s)

= Click New Role Assignment.

ﬂ; Report Manager - Windows Internet Explorer _ == 5[
@;: - I@ http:,i,ilucalhustp’ﬂepurts,l’Pages,iEditGrUup.aspx?ItEmPath=&RedirectUr|=http%Sa%Zf%2fIUcalhust%ZFREpDrt5°fo2fPages°foZﬂ 4| X ILive Search R~

File Edit Y¥iew Favortes Tools Help

ﬁ alp @Report Managet | | @ - B - Eé * i Page - -.9)‘ Taols ~ >
Home | My Subscriptions | Site Settings | Help ;I

re SQL Server Reporting Services
=

New System Role Assignment Search for: EI

Use this page to assign a user or group to a system role. You can also use this page to create or modify a system role definition.

Group or user name: |Visions0Clientl

Select one or more roles to assign to the group or user.

[T Roled Description

| Deltek
T System Administrator View and modify system role assignments, system role cefinitions, system properties, and shared schedules.
T System User View system properties and shared schedules.

| New o
DE|tE'|(.h:l 15
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Enter Deltek and the name for the role and select the Manage jobs and View report
server properties options.

7

eport Manager -

ows Internet Explorer

e =]
m > |g http:,iJ‘\ncalhnst)’RepnrtsJ‘Pages;’Ed\tRnle.aspx?CreateNew=True&Red\rEctUr\=http%Sa%2f°foZFIﬂca\hnst“/u2I:Repnrts".anFPages“foZFRt:I |+ Il;n.ﬂgls
Fle Edit Mew Favorites  Tools  Help

e

Links | Delkek, |2 Q& |7 Techhlet 8 MSDN Mag ) Microsaft Technology | Blogs [ inkedin SignIn (€ Comcast.netHome @ | Cobra - TFS {Installer Bugs) | Gecrgia ) Sony KDF-SOWERSS

W e 35|-| & Report Manager | |

- - g+ e Page v ) Tools - *

(R

Home | My Subscriptions | Site Settings | Help =]
SQL Server Reporting Services

New System Role Search for: | El

Name: IDe[tek
Description:

=
=

Select one or more tasks to assign to the role,
Taskt

Execute Report Definitions
Generate events
Manage jobs

Description

Start execution from report definition without publishing it to Report Server.

Provides an application with the ability to generate events within the report server namespace.
View and cancel running jobs.
Manage report server properties

Manage report server security
Manage roles

Manage shared schedules
View report server properties
View shared schedules

| =

View and modify properties that apply to the report server and to items managed by the report server.
view and modify system-wide role assignments.

Create, view, modify and delete role definitions,

Create, view, modify and delete shared schedules used to run reports or refresh a report.
View properties that apply to the report server.

View a predefined schedule that has been made available for general use.

1 = e 2 i i | |

4. Grant Publisher role rights to each client's Windows account to the Reporting Service

Home folder. This ensures that the data source can be created by Weblink. (See the next
section.)

= Click the link for Home in the upper right corner.

& dows Internet Explorer _ =& x|
9~ [E] tipifocaostimeperts pagesiFokr.aser =] 4 |[ x| Juive search 2l

File Edit W¥ew Favortes Tools Help

ﬂ? 'ﬁ? @Repartmanager | |

] Report Manage:

@ - & - [;é v |k Page v '@Tguls -

Home | My Subscriptions | Site Settings | Help j
SQL Server Reporting Services

Home Search for:l El

Contents N0 T 40
"

[iNew Folder +“pNew Data Source 4] Upload File

Report Builder

Show Details
= Click the Properties tab.
2 Report Manger Windows nteret Bplorer ]
6\’—_: - IE http:/flocalhast/ReportsiPagesiFolder. aspx?SelectedTabld=PropertiesTab j 2| X ILive Search 2=
File  Edit ‘ew Favortes Tools Help

o e & Report Manager | |

o - Bl - o= v b Page + (O Todls v
Home | My Subscriptions | Site Settings | Help ;I

SQL Server Reporting Services

Home Search for: Gol

[ s

X Delete | AP New Role Assignment

Security

- Group or Userd Role(s)

Deltek_.i-
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= Under Security, click New Role Assignment.
7 Report Mianaer  windows Internetplorer [ TEIx
@: - |;e_ httn:,i,ilacalhost;’Renorts,l’Pages,iEditGroup.aspx?ItamPath=%ZF&Rediracturl=http%35%Zf%zflocalhost°/02fReports°.fo2FPaged 2| X% ILive Search Pl
Eile Edit W¥iew Favortes Tools Help
ﬁ alp @Report Managet | | @ B - E@ v i Page - -S; Taols ~ ?

Home | My Subscriptions | Site Settings | Help ;I

Search for: EI

rﬁ SQL Server Reporting Services
= New Role Assignment

Use this page to define role-based security for Home.

Group or user name: |Vision60Clientl

Select one or more roles to assign to the group or user.

[T Roled Description

Browser

May view folders, reports and subscribe to reports.
Content Manager

Il
r May manage content in the Report Server. This includes folders, reports and resources.
T My Reports

I3

Publisher

May publish reports and linked reports; manage folders, reports and resources in a users My Reports folder.
May publish reports and linked reports to the Report Server.
May wview report definitions.

Report Builder

ﬂl Cancell New Role |

Enter each client’s local Windows account name, check the Publisher role and click
OK.

Before you can continue with the Report Server configuration, you must create the
database and report server entries in Weblink for each client. This process ensures the

database connection and also creates the default data source object for each client’s
Root folder on the Report Server.

17
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Create Database Entries in Weblink

Complete the following steps on the Vision Web/Application server:

18

1. Create a new database entry for each client using the Weblink application:

From the Start menu, click Deltek Vision » Weblink to launch Weblink from the
Web/Application server.

Add a new database entry.

Complete the fields on the General tab, entering each client’s unique database
name, SQL Login, and application virtual directory name (for example, Vision, not
VisionClient). After you enter this information, click the Test » Database Connection
button to ensure the information is correct and the proper rights have been granted.

©wernk =

| Weblink

Current Database i VisionBOClient 1 {camgasqlzkStenmp) | v|
—Configuration
SGL Server ! camgasqlZkstemp |
Database Marne W |
Descripkion !'-z'ision&DCIientl {camgasqglzkStemp) i

[] wWindows Authertication {Application Pool 1D: Visione0Clientl, CAMGAE0ASP Yisione0Cient])

S0l Userniame Cb{iiionﬁﬂclientl |
5QL Password ! ik |

[V] Disable Process Server

[7] Disable Sarver to Sarver Synchronization

yirtual Dir (optional) | wisioneaclient1

Ready

Complete the fields on the Report Server tab, entering each client’'s unique Report
Server windows account information, Report Server database SQL Login ID, and
Reports Root folder.

Delteki.
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@webink =lof x|
Weblink

B Tect - B Chiange Password (2 Help :

General |§Réport Server§| System Settings I Database Grid Wisw |
e g &

—Report Server Web Service Acce:

Server Ul | http:ffeamgasgl2kStemp/repartseryver

‘Windows Usetname Wision&0Clentl |

Windaws Password [ ottt |

—Report Server Database Access

Server Name | camgasqlzkStemp |

Database Mame | ReportServer |

|| windows uthentication

Ciakabase Username \n'isioﬁstlclientl__) |

Diatabase Passward | ki |
Repork Rook Folder | Yision&0Chentl |
Ready

2. Click Save.The Report Server root folder is created for this client, as well as the default
data source necessary for reports to connect to the client’s Vision database:

I /2 Report Manager - Windows Internet Explorer _ =7 ﬂ
m.' - |g, http:U\ocalhost,l’RapartsJ‘PagasJ‘FoIder.aspx?ItamPath=°.fo2FViswon60CIient1°/ozf\fiswon60c\iant1+(camuasq|2k5temp)&ViawModtﬂ 2| % ILive Search i
File Edit Wiew Favorites Tools Help

i:? R’k @Renortmanager | |

ﬁvmvd%vl-_;}ﬁagev@Tgu\sv »

. . H My Subscripti Site Setti Help =

SQL Server Reporting Services ome | My Subscriptions | Site Settings | Help 5]
Home > Vision60Clientl >

— - Search for:l EI
Vision60Client1 (camqgasql2k5temp)

Contents W00 IS, T
"

iNew Folder ¥}Mew Data Source 4] Upload File 73] Report Builder

i Show Details
«p DefaultDataSource

You can now continue with the Report Server configuration, which includes modifying

permissions inherited from the Report Server Home folder. These steps are necessary to ensure
that only the specified client has access to their reports.

Deltek.i- 19
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Complete the following steps while you are connected to Report Manager (Reporting
Services Web application):

1. Grant Content Manager rights to each client’s root folder and remove inherited

permissions from the Report Server root folder. This must be performed for each client’s

report server root folder.

Click Home in the upper right corner.

,r"_'.' Report Manager - Windows Internet Explorer

— SETE
@L_— y = |E http:,l’,l’lpca\hn_st,iRepnrts)’Pages;’F_n\dgr_’.asprieande:List ;I | [ K ILwe Search peits
il Edt  Miew Favortes Tools  Help
o o & Report Maniager | | f}r B - @ v [iop Page v [ Tools ~ b

Home | My Subscriptions | Site Settings | Help ;l
SQL Server Reporting Services
i Home Search for:l EI
.mlélﬂs Properties
[iNew Folder “pMew Data Source 4] Upload File 3] Report Builder iZ2 show Details
[ Vision60Clientl fnew 1 Vision60Client3 !new
[ Vision60Client2 Inew
Click Show Details on the right side of the toolbar.
[ Report Honager - windows intermerbover—————————————————— I
@4—\ - IE hittp: fflocalhost/Reports{Pages/Folder. aspx PviewMade=Detail ;I "7\ Ilee Search ﬁ'
File Edit Wiew Favorites ioo]s Help

e e & Report Manager | |

{:} B - gﬂ ~ |-} Page ~ (CF Tools - >
Home | My Subscriptions | Site Settings | Help d
SQL Server Reporting Services
Home Search for:I EI
I Properties
XK Delete o Move | [LiNew Folder <»New Data Source ] Upload File || Report Builder {EE Hide Details
[T Edit Type Named Description Maodified Date Maodified By When Run
m o [ | VMision60Clientl nsw 3/30/2009 2:09 PM CAMQASQL2KSTEMPYWision60Clientl
3 = ca Vision60Client2 new 3/30/2009 2:10 PM CAMQASQLZKETEMP\Vision&0Client2
o = Ea Visions0Client2 Inew 3/30/2009 2:10 PM CAMQASQLZKSTEMP\Vision60Client3
1 H H 4}

Click Edit for each client’s root folder.

[ Report ansger ~vamdows itemetplorer W]
@-—‘ v IE http:/flocalhostiReports/Pages/Folder . aspxiltemPath="%2fVision60Client1&viewMode=DetaiéSelectedTabld=FPropertiesTab Ll )| % |L|ve Search 555“:'
File Edit View Favortes Tools Help
Wk & Report Manager I | i~ B - o8 v rBege v (iTock - 7

H My Subscripti | Site Settil Help =
SQL Servar Reporting Services ome | My Subscriptions | Site Settings | Help =]
Home > . Search for: Gol
Vision60Client1

fel.117 1<) Properties

Modified Date: 3/30/2009 2:09 PM

General Modified By: CAMQASQL2KSTEMPWVisiong0Clientl
Security Creation Date: 3/30/2009 2:09 PM

Created By: CAMQASQLZKSTEMPVision60Clientl

Name: "\/lsmnﬁochentl
Description:

™ Hide in list view

App[yl Delete | Movel

Deltek_.i-
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= Click the link for Security.

l /= Report Manager - Windows Internet Explorer ‘\__ =18

L&l |g, http:p’p’\U:aIhust,l’REpurtsfPagEsfFUldgr.aspx?ItEmPath=%2FVis\Un60Client1&\fiewMUde=Detail&SEIectedTabId=PrUpertiesTab8;I “'_? X | ILive Search el e

Fle Edit View Favorites Tools Help

i::? '\'ﬁf )@ Report Manager

| | =8 - = =rPage =} Tools = =
L . H My Subscripti Site Sett Help =
SQL Server Reporting Services ome | My Subscriptions | Site Settings | Help =]
Home > . Search for:| Gnl
Vision60Client1

i, Edit Ttem Security

Group or Userd

Role{s)

Security
BUILTIN\Administrators Content Manager
CAMQASQLZKSTEMPYWision60Client1 Publisher
CAMQASQLZKSTEMPYWision60Client2 Publisher
CAMQASQLZKSTEMPYWision60Client3 Publisher

= Click Edit Item Security. The following is displayed:

YWindows Internet Explorer I ﬂ

P | Itersectrity is inherited From a patent iterm. Do youwant bo apply secutiby settings For this ibern that are different
\-..'() From those of the Home parent ikem?
Zancel |

= Click OK to accept.

= Check the boxes for each client’'s Windows account that is not this client and click

Delete.
/= Report Manager ndows Internet Explorer = |ﬂ|5|
@‘—-\ - Ié http:Hloc_alh_qst;’Reports,l’Pages,l’Folder.aspx?ltemPat_h=°f02FVisiDn§DChent1&V\ewMode=DetaiI&SalectedTabId=Propert\e_sTab8j Ayl |L|ve Search |2+

File Edit Wiew Favortes Tools Help

S ke (& Report Manager I

ﬁ}? < B = :g_; = |izkPage = (CF Tools = >

SQL Server Reporting Services
Home >

Vision60Clientl

PR o

Home | My Subscriptions | Site Settings | Help |

Search for: EI

X Delete | A7 New Role Assignment L@,Rﬁuert to Parent Security

T I3 Group or Userd Role(s)
[~ Edit BUILTIN‘\Administrators Content Manager
T Edit CAMQASQL2KSTEMPYVision60Clientl  Publisher
[ Edit CAMQASQLZKSTEMP'Vision60Client2  Publisher
; CAMQASQLZKSTEMPVision60Client3  Publisher

]
DE|tE'|(.h.l
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= Click Edit for this client’s Windows account.

[ e LI

@?‘\ - |a§_ http:U\ocalhost,l’RapartsJ‘PagasJ‘EditGroup.asDx?It_amPath=%Z_FVisi_onE;DCIient1&Gr_oupName=cF\MQASQLZKSTEMP%S:VisionE;[j || K Ilee Search

File Edit \Wiew Favorites Took Help

G by (& Report Manager | |

ff_} =K - (‘,,l;,'] > |:-rPage = (Cf Tools = el
Home | My Subscriptions | Site Settings | Help =]
ﬁ SQL Server Reporting Services

4% Edit Role Assignment search for: | =

Use this page to determine which tasks CAMQASQL2KSTEMP\Vision60Clientl can perform on Vision60Clientl. You can assign
CAMQASQLZKETEMPYVision60Clientl to more than one role if you want to expand the task list.

Select one or more roles to assign to the group or user.
Roled Description
Browser

May view folders, reports and subscribe to reports.

Content Manager May manage content in the Report Server. This includes folders, reports and resources.

e i i i |

My Reports May publish reports and linked reports; manage folders, reports and resources in a users My Reports folder.
Publisher May publish reports and linked reports to the Report Server.
Report Builder May view report definitions.
Apply | Cancel | Mew Role | Delete Role Assignment |
= Clear the Publisher role option for all user accounts and select the Content
Manager option for the selected client’'s user account. Click Apply.
7= Report vanager —Windows Tntemetbplorer [ ETE]
@’—\ - |g http:Hlocalh_ost)’Reports,l’Pages,l’EdltGroup‘aspx?lt_emPath=%2_fVlsl_DnEUCI\ent1&Gr_oupN_ame=CAMQASQL2K5TEMP%5CV|s|on6j | |L|ve Search .D =
File Edit Wiew Favortes Tools Help
o ahe € Report Manager I | 58 - * opage ~ (gl ~ 7
Home | My Subscriptions | Site Settings | Help |
SQL Server Reporting Services '—
|£ Edit Role Assignment Search for: EI
Use this page to determine which tasks CAMQASQLZKSTEMP\Mision&0Clientl can perform on Visiong0Clientl. You can assign
CAMQASQLZKETEMP\Vision&0Clhentl to more than one role if you want to expand the task list.
Select one or more roles to assign to the group or user.
T Reled Description
T Browser May view folders, reports and subscribe to reports.
|‘.7 Content Manager May manage content in the Report Server. This includes folders, reports and resources.
=l My Reports May publish reports and linked reports; manage folders, reports and resources in a users My Reports folder.
I~ Publisher May publish reports and linked reports to the Report Server.
[~ Report Builder May view report definitions.
Apply | Cancel I New Role | Delete Role Assignment |
]

The following shows how security should be configured for each client’s root folder:
T IR

@?‘\ - |a§_ http:U\ocalhost,l’RapartsJ‘PagasJ‘FoIder.aspx?ItamPat_h=°.fo2FViswon_60CIient1&ViewMode_=DetaiI&SalectedTabId=PropertiesTab8ﬂ g | Ilee Search

P'
File Edit \Wiew Favorites Took Help

G by (& Report Manager | |

ff_} =K - (‘,,l;,'] > |:-rPage = (Cf Tools = »
SQL Server Reporting Services Home | My Subscriptions | Site Settings | Help =]
Home =

S h for: Go
Vision60Client1 earch for: _|

(el Properties

K Delete | 47 New Role Assignment [ Revert to Parent Security

S ] Group or Userd
[~ Edit BUILTIN\Administrators
[ Edit CAMQASQLZKSTEMP\Vision60Client1

Role(s)

Content Manager
Content Manager

2. Repeat Step 1 for each client’s root folder.

Deltekin
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Import Vision Standard Reports into SQL Reporting Services

Each client must complete these steps from within the Vision application.

To Load Vision Reports, complete the following steps:

1. Log on to the Vision application and then log on to the client’s database.

2. From the Vision Applications menu, select Utilities » Report Administration.
3. Onthe Load Reports tab, confirm the Report Server and the Vision Root Folder as shown
on the following screen. This ensures that Weblink is configured to point to the proper
location to store reports in Actuate.
|' « Report Server: camqgasqlZkStemp (Root Folder: VisionLunaClient1)
Load Reporks |Repn:|rt Prinkers | Current Ackivity | Report Logging |
Location of reports on application server | C\Program Files\DelkekiVisiom\Reparts |
Repart Type | Standard | vl Repart Mame | |
Deleke existing reports in each folder before loading | Load Report Files |
Loaded Reports -
= Select Standard from the Report Type drop-down list.
#.]  See the next section for information about importing custom reports.
4,

Click Load Report Files to load the Vision standard reports. This can take several

minutes to complete. When completed you should see a structure similar to the following
in Reporting Services:

f,; Report Manager - Windows Internet Explorer _

=181
@:—_; - IE http:fflocalhost jReportsiPagesiFolder. aspx?ItemPath="2fVision60Client 1 &YiewMade=Det ail j *2|| X ILwe Search 2=
Eile Edit Yiew Favorites Tools Help

¢ abe (& Report Manager | | T3 - B - o= o- b page - ) Tools - i
i i Home | My Subscriptions | Site Settings | Help =
SQL Server Reporting Services Home | My Subscriptions | Site Settings | Hel _|

[ Home >

searchfor:[ | Go
Vision60Client1 eareh for _I

Contents N7 T
"

K Delete  #" Move | [yMNew Folder +pNew Data Source 4] Upload File {3 Report Builder

i Hide Details
[T Edit Type Named Description Modified Date Modified By When Run
- ] DefaultReports 4/1/2009 3:06 PM CAMQASQLZKSTEMPYVision60Client1

& 3 Vision&0Clientl {camgasgl2kStemp

3/20/2009 2:09 PM CAMQASQLZKSTEMPVision60Clientl

- 2
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Vision Custom Reports for ASP Clients

Because the majority of your clients have custom reports, you must develop a folder structure on
the Vision Web/Application server to store each client’'s custom reports.

The following screen displays one way to set this up:

% C:\ Program Files',Deltek’ Yision' Reports’ ¥isionLunaClient 15 Custom Contac !
File Edit Yiew Favorites Tools  Help
Qeack ~ ) - ¥ | - search | Faolders | B 3 X B | (-

Address Iil C:\Program Files\DeltekiVisiom\ReportsivisionLunaClient 1y Custom’ Contact

Folders X | | Mame =

B [5) Program Files ;I
2) craak
) Common Files
) ComPlus &pplications
=1 (5 Deltek
= 12 Wision
| Databases
I Logs
=l I Reports
ﬁ Custom
) Standard
) Template
=l ) VisionLunacClient 1
=l 15 Cuskam
' Contact
= C3) WisionLunaclient?
= 1= Cuskom
L) Project
= 1= MisionLunaClients
=l (5 Cuskom
) Client

In this example, a client folder is created under C:\Program Files\Deltek\Vision\Reports\<client
folder>. Under each client folder, you create a Custom folder and under that you create folders
for the specific report type (for example, Client, Contact, Project, and so on). These report type
folders must mirror the Report type folders under the Reports\Standard folder.

After you have the custom reports copied to the appropriate client folders, follow the steps below
to load these custom reports to Vision.

#.]  You must complete these steps for each client database that has custom reports.

To load custom reports to Vision, complete the following steps:
1. Log on to the client’s Vision database with Administrative rights.
2. From the Vision Applications menu, select Utilities » Report Administration.

3. On the Load Reports tab, enter the exact location to this client’s custom reports in the
Location of reports on application server field, as shown on the following screen:

24 |
Deltek wm



Deploying Deltek Vision 6.1 at a Hosting Provider

i Report Server: camgasql2k5temp (Root Folder: VisionLunaClient1)

Load Reports |RE|:u:|rI: Prinkters | Current Ackivity | Feport Logging |

Location of reports on application server | C:\Program FilesiDelkeki visionReportst visionLunaClisnt 1 |

Report Tvpe | Cuskorm | - | Report Mame | | |

Delete existing reports in each folder before loading | Load Report Files |

@  Vision includes the custom sub-folds, so you only need to list the path to the client's folder.

4. Use the drop-down to change the Report Type to Custom.
5. Click Load Report Files.

- 25
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Required Infrastructure Changes

The ReportViewer Winform control requires direct access to the Report Server Web service on
the Report Server. For this reason, you must open port 80 inbound (or 443 if using SSL) to both
the Vision Web/Application and SQL Reporting Services servers.

Deltek Vision 6.0 Logical Tier Model (Core Application Tiers only)

This diagram contains the logical tiers and Report Tier (1 or more)
technologies utilized at each tier of a Deltek
Vision 6.0 deployment. Logical tiers do not E\‘ll-l ISUSO Bra;ﬁﬁas(ss':;]ﬂf:“s -
e . ' indows Server
necessarily require a separate physical Windows Server 20084 1S 7.0
server for each tier.
Technologies:
Microsoft SOL Server 2005 Reporting Services SP3 Database Tier

NET Framework 2.0

This connections shows the Supported Operating Systeme:
inform . . upported Operating Sy s
requirement that the Winfo Micrasoft SOL Server 2008 Reporting Servicas CU1 Windows Server 2003 (SP2)

Report Viewer control has for ety
direction communication 1o NET Fra 25801 Windows Server 2008

the report server web

senvice. Supported Database Platforms:
S0L Server 2005 SP3
NET Framework 2.0
SOL Server 2008 CU1

HTTP: 80 ADO NET: 1433 NET Framework 3.5 SP1

A ~—
! .

ADO .NET: 1433

—

ClientTier — T™N\_

TTP: 80
Supported Operatin rstems: HTTPS: 443

Windows Vista (SP1)
Windaws XP (SP3) \

MET Framework 3.5 5P1

ADO NET: 1433

Deltek Vision 6.0 Winform client
Microsoft Reporting servicas Winfarm Wiewar

(Deployed via ClickOnce)

Web / Application Tier Process Server Tier
(1 or more) (1 or more)

Supported Operating Systems: Supported Operating Systems:
‘Windows Server 2003 (SP2)/ 1S 6.0 ‘Windows Server 2003 (SP2)
Windows Server 2008/ 1S 7.0 Windows Server 2008

T Ioales: Tect +

MET Framework 3.5 SP1 MET Framework 3.5 SP1

Last Update: 04/08

An alternative is to use Windows Server 2008/11S 7.0 as the Vision Web/Application server and
deploy the Microsoft Application Request Routing (ARR) 1IS 7.0 extension to deploy a reverse
proxy. Please refer to “Creating a Reverse Proxy for SQL Reporting Services Using IIS 7.0
Application Request Routing (ARR)” available on the Deltek Customer Care Connect site
(https://support.deltek.com) for detailed steps on deploying this solution.
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Deploying Deltek VPM at a Hosting Provider

The steps to deploy a single instance of Deltek VPM at a hosting provider are identical to the

steps to deploy at a regular client site with the following exception: the Authentication method for

the Performance Canvas software is Anonymous Access instead of the recommended NTLMv2

authentication. Please refer to the “Deltek Vision® 5.1/6.1 Performance Management Canvases

Installation Guide” for the detailed steps to install and configure VPM, specifically:

e Unique Settings for Anonymous Access
¢ Known limitations when using Anonymous Access

A separate instance of the Performance Canvas software running on a different port is required

for each client that licenses the VPM module. The steps necessary to install multiple instances to

the same server are as follows:

1. Install the Performance Canvas software one time, and DO NOT configure this base

installation. This is the installation that you will copy for each client.

2. When you copy the base installation for each client, enter a unique label for the

installation directory. For example:

Base installation: C:\Program Files\Performance Canvas
Client installation: C:\Program Files\Performance Canvas - <Client>

3. Complete the following steps to modify the zenith.properties file to configure a unique

tcp/ip port for each clients installation.

a. Open Windows Explorer and browse to the client’'s Performance Canvas

installation folder.
b. Use Notepad to open the zenith.properties text file.

c. Change the dsp.port value from the default port (80), which conflicts with 1IS.
Typically,a port between 81 and 89 should be available on your server but any

available port is sufficient.

4. Complete the following steps to modify the service.properties file to configure a unique

Performance Canvas windows service name for each client installation.

a. Open Windows Explorer and browse to the client’s Performance Canvas

installation folder.

b. Open the \bin folder.

c. Use Notepad to open the service.properties text file.

d. Modify the following settings:
dsp.service.name=Performance Canvas - <Client>
dsp.service.description=Performance Canvas 1.3.0.5 - <Client>
dsp.service.minmem=128M: change to 256M
dsp.service.maxmem=512M: change to 1024M

e. Double click the InstallService.bat to install the windows service.

5. Update that client database entry in weblink with the Performance Canvas URL. Use the

form of http://<PerformanceCanvasServer>:<Port>
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