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While Deltek has attempted to verify that the information in this document is accurate and 
complete, some typographical or technical errors may exist. The recipient of this document is 
solely responsible for all decisions relating to or use of the information provided herein. 

The information contained in this publication is effective as of the publication date below and is 
subject to change without notice. 

This publication contains proprietary information that is protected by copyright. All rights are 
reserved. No part of this document may be reproduced or transmitted in any form or by any 
means, electronic or mechanical, or translated into another language, without the prior written 
consent of Deltek, Inc. 

This edition published May 2017. 

© Deltek, Inc. 

Deltek’s software is also protected by copyright law and constitutes valuable confidential and 
proprietary information of Deltek, Inc. and its licensors. The Deltek software, and all related 
documentation, is provided for use only in accordance with the terms of the license agreement. 
Unauthorized reproduction or distribution of the program or any portion thereof could result in 
severe civil or criminal penalties. 

All trademarks are the property of their respective owners. 
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Overview 
Welcome to the Deltek Maconomy iAccess 2.0.3 Release Notes. 

These release notes contain a summary of the following: 

 Pre-Installation Information 

 Enhancements 

 Software Issues Resolved 

 Known Issues 

 

iAccess 2.0.3 is a limited availability release. 
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Pre-Installation Information 
Please review the contents of this section before you install Maconomy iAccess 2.0.3.  

Prerequisites 
See the Deltek Maconomy iAccess 2.0.3 Installation Guide for the list of prerequisites to installing 
iAccess.  

Supported Products 

Supported Maconomy Versions 
This version of iAccess supports the following Maconomy version/s: 

 2.2.5 

 2.3 GA CU3 

 2.3.1 GA CU1 

 2.4 LA1 

Compatibility Matrix 
Information about platform requirements (as well as supported Maconomy versions) is maintained 
in the Deltek Product Support Compatibility Matrix, located on the Deltek Customer Care Connect 
Site. In the Matrix, search on “Maconomy iAccess” to quickly navigate to the information you 
need. 

Internal Link 

 http://home.deltek.com/sites/products/Documents/DeltekProductSupportCompatibilityMatrix.pdf  

External Link – Deltek Customer Care Connect 

https://deltek.custhelp.com/app/answers/detail/a_id/38499   

Documentation 
In addition to these Release Notes, the Maconomy iAccess 2.0.3 release contains the following 
documentation:  

 Online help (accessed through the application) 

 Deltek Maconomy iAccess Installation Guide 

Locating Documentation Online 

Internal Link — SharePoint 

All documentation is available internally on SharePoint (drill down by product and version): 

https://home.deltek.com/sites/products/Maconomy/Documents/Forms/AllItems.aspx  

 

http://home.deltek.com/sites/products/Documents/DeltekProductSupportCompatibilityMatrix.pdf
https://deltek.custhelp.com/app/answers/detail/a_id/38499
https://home.deltek.com/sites/products/Maconomy/Documents/Forms/AllItems.aspx
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External Link — DSM  

https://dsm.deltek.com/documentationlists/DeltekMaconomy225.html 

https://dsm.deltek.com/documentationlists/DeltekMaconomy23GA.html  

https://dsm.deltek.com/documentationlists/DeltekMaconomy231GA.html  

 

iAccess 2.0.3 documentation can also be downloaded from DSM as part of Maconomy version 
2.4 LA1.   

 

https://dsm.deltek.com/documentationlists/DeltekMaconomy225.html
https://dsm.deltek.com/documentationlists/DeltekMaconomy23GA.html
https://dsm.deltek.com/documentationlists/DeltekMaconomy231GA.html
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Enhancements  
The following features/enhancements are added for iAccess 2.0.3: 

 Info Bubbles in Cards 

 Approval Status Information in Time Sheet Lines 

Info Bubbles in Cards 
Tracking Number: 787485 

Info bubbles provide more information about the contents of a field. These are now available for 
some fields in the card part of the following workspaces: 

 Weekly Time Sheet 

 Daily Time Sheet 

 Employee Self Service 

 Employee Information 

To view the info bubble for a specific card field, click once on that field. Note that you can only 
view info bubbles for card fields displayed with blue font (that is, not in Edit mode). 

Setup Instructions 
Info bubbles are available in certain workspaces by default. To display additional  info bubbles, 
customize the layout for the relevant workspace. 

Approval Status Information in Time Sheet Lines 
Tracking Number: 776430 

Weekly and daily time sheet lines now include a new Status field. This field displays the line’s 
Approved/Rejected status, and clicking the field once displays an info bubble with more 
information about the approval status. 



Software Issues Resolved 

 

Release Notes 5 

 

Software Issues Resolved 

iAccess 

Expenses: No “None” Value Displayed for Currency Field  
Defect: 788425 

Browsers: IE11, Chrome, Safari, and Firefox 

Description: When you created an expense sheet and did not specify a currency, iAccess did 
not populate the Currency field with a value of None.  

This error is now fixed. 

Customers Impacted: All clients. 

Workaround Before Fix: N/A 

Workspaces: Misaligned Fields and Values 
Defect: 792063 

Browsers: Firefox 

Description: In most of the workspaces, card field names and their values were not aligned.  

Customers Impacted: All clients using Firefox. 

Workaround Before Fix: N/A 

Null Values in the Calendar Displayed Incorrectly 
Defect: 790596 

Browsers: IE11, Chrome, Safari, and Firefox 

Description: The calendar widget displayed the value NaN for null data. This error is now fixed. 

Customers Impacted: All clients. 

Workaround Before Fix: N/A 

Search-As-You-Type Malfunctioned on Subsequent Tries 
Defect: 781343 

Browsers: IE11, Chrome, Safari, and Firefox 

Description: When you repeated a search-as-you-type search in the same field, this second 
search yielded no results. This happened even if you got results during the first search. 

Customers Impacted: All clients. 

Workaround Before Fix: Refresh the browser page. 

No Error Triggered by Unsaved Changed  
Defect: 781338 

Browsers: IE11, Chrome, Safari, and Firefox 
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Description: When you had a record open in Edit mode and you tried to create a new one (or 
navigate to another record using the arrow buttons), iAccess did not display an error message to 
warn you about your unsaved changes. This happened in the Expenses, Mileage, and Purchase 
Orders workspaces. 

This is now corrected.  

Customers Impacted: All clients. 

Workaround Before Fix: N/A 

Tablet Support 

iPad: Limited Photo Attachments Allowed 
Defect: 781145 

Browsers: Safari 

Description: When uploading photos straight from the iPad camera, you could only attach one 
photo to your expense sheet. This happened because photos were always assigned the same 
filename (image.jpg.). If you tried to attach another photo via the camera, iAccess displayed a 
warning message about the duplicate filename. 

This is now corrected. iAccess now assigns the filename “image-xxxxxxx.jpg” to any photos 
uploaded straight from your iPad camera.  

Customers Impacted: All clients using iPads. 

Workaround Before Fix: Take the photo, and attach to the expense sheet from the photo 
gallery. 

Settings 

iAccess Terms Not Translated  
Defect: 778771 

Browsers: IE11, Chrome, Safari, and Firefox 

Description: When you updated the language used by iAccess, not all the terms were translated. 

This is now corrected.   

Customers Impacted: All clients. 

Workaround Before Fix: N/A 
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Known Issues 

Tablet Support 

Safari on iPad: Viewing BPM Reports is Not Supported 
Defect: N/A 

Browsers: Safari, Chrome 

Description: You cannot view BPM Reports on any browser if you are using an iPad. This is a 
limitation of the BusinessObjects software used for reports. 

Customers Impacted: Affects all clients using iPads. 

Workaround Before Fix: Utilize other ways of viewing BO reports on a tablet: either through the 
Mobile BI app, or through emails with PDFs of reports attached to them. 

iAccess 

Info Bubble Partially Cut in the First Row 
Defect: 787050 

Browsers: IE11, Chrome, Safari, and Firefox 

Description: When you try to view the info bubble for any field in the first row/line of a table, 
iAccess displays the info bubble with the top part cut off. 

Customers Impacted: Affects all clients.  

Workaround Before Fix: N/A 

Unable to Save New Absence/Allowance Request from the Period Summary 
Tab  
Defect: 773491 

Browsers: IE11, Chrome, Safari, and Firefox 

Description: When you create an absence/allowance request and click Save from the Period 
Summary tab, iAccess does not save the information. The application also disables the Create 
action until you click Revert. 

Customers Impacted: Affects all clients. 

Workaround Before Fix: Make sure you save new absence/allowance requests from either the 
Absence Requests or Allowance Requests tab. 

BPM Reports: No Session Expired Validation  
Defect: 760872 

Browsers: IE11, Chrome, Safari, and Firefox 

Description: When the BPM server times out, iAccess cannot renew the session. 

Customers Impacted: Affects all customers using BPM. 

Workaround Before Fix: Log out of iAccess, refresh the page, and log in again. 
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Notifications: Links to Absence-Related Items Do Not Navigate to the 
Correct Data 
Defect: 775728 

Browsers: IE11, Chrome, Safari, and Firefox 

Description: Clicking To-Dos related to the Absence Management Workspaces does not open 
the relevant records. The action only takes the users to the workspace.  

Customers Impacted: Affects all clients. 

Workaround Before Fix: Navigate manually to the record mentioned in the To-Do. 

Notifications: Page Reloads When Opening an Item from Notifications  
Defect: 775730 

Browsers: IE11, Chrome, Safari, and Firefox 

Description: When you open a Notification, the browser automatically reloads. This happens for 
all notifications, except those for time sheets. 

Customers Impacted: Affects all clients. 

Workaround Before Fix: None. 

iAccess Automatically Sends New Token 
Defect: 751817 

Browsers: IE11, Chrome, Safari, and Firefox 

Description: When the user enters an incorrect token during the reset password process, 
iAccess automatically sends out a new token.  

Customers Impacted: Affects all clients. 

Workaround Before Fix: None. 

Popup Fields Are Not Searchable in Advanced Search 
Defect: 763239 

Browsers: IE11, Chrome, Safari, and Firefox 

Description: When using the Advanced Search capability, you cannot make restrictions based 
on popup fields. 

Customers Impacted: Affects all clients. 

Workaround Before Fix: None. 

User Roles: Last Visited Workspace Exclusive to a User Type Can Be 
Viewed by Other User Types 
Defect: 770789 

Browsers: IE11, Chrome, Safari, and Firefox  

Description: Since iAccess remembers the last workspace visited by a user, it can sometimes 
display that workspace when the user logs in again with a different user type. However, the user 
will not be able to view the data exclusive to the previous user type.  

Customers Impacted: Affects all clients. 
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Workaround Before Fix: None. 

BPMReportView: Session Timeout When Opening a Report for Users Not 
Configured in BPM/BO 
Defect: 772372 

Browsers: IE11, Chrome, Safari, and Firefox 

Description: When a user not set up in BPM tries to open a report, iAccess displays a Session 
Expired warning message. This is not the correct error message for the situation. 

Customers Impacted: Affects all clients. 

Workaround Before Fix: Use role-based access to hide the Reports workspace from users that 
are not set up in BPM. 

Purchase Order: Include Vendor Name in Find Vendor 
Defect: 779720 

Browsers: IE11, Chrome, Safari, and Firefox 

Description: The Vendor Name is not displayed in the drop-down list for the Vendor No. field. 
Only the vendor numbers are listed. 

Customers Impacted: Affects all clients running Maconomy 2.4 LA1 in the backend. 

Workaround Before Fix: When creating or editing a PO, know the vendor number of the vendor 
you need to specify.  

 

 

   

  



 

 

 

Deltek is the leading global provider of enterprise software and information solutions for government 
contractors, professional services firms and other project- and people-based businesses. For decades, we 
have delivered actionable insight that empowers our customers to unlock their business potential. 20,000 
organizations and millions of users in over 80 countries around the world rely on Deltek to research and 
identify opportunities, win new business, recruit and develop talent, optimize resources, streamline 
operations and deliver more profitable projects. Deltek – Know more. Do more.® 

deltek.com 
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