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ODBC Overview

ODBC Overview

Read only ODBC access to your Deltek Talent Management Cloud database is provided by the Hybrid
Data Pipeline ODBC client driver. Setting up the driver is a simple three-step process:

=  Step One: Submit the Service Request for ODBC Read Only Access.
= Step Two: Install the ODBC Client (either Windows or Linux)
= Step Three: Configure the ODBC Client
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Step One: Submit the ODBC Read Only Access Service Request

Step One: Submit the ODBC Read Only Access
Service Request

To submit the service request:

1. Your company’s SaaS Customer Administrator should reach out to your Customer Success
Manager (CSM) to request ODBC access. Be sure to provide your public IP address when
communicating with your representative.

2. Your CSM will work with you to get the proper paperwork signed and request access set up.

Upon completion of this process, Deltek will notify the new account holder via email with the
credentials and configuration settings needed to connect to the ODBC service.

Additionally, the SaaS Administrator will receive a confirmation email when the request is
completed.
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Step Two: Install the Windows ODBC Client Driver or the Linux ODBC Client

Step Two: Install the Windows ODBC Client
Driver or the Linux ODBC Client

Windows ODBC Client Driver Instructions

Download the Hybrid Data Pipeline Windows ODBC Client
Driver

Contact your representative for a link to download the driver. Your representative will provide you with a
link to download the installation files.

The zip file you will download includes the following files:
= config.properties
= ddcloud.pem
= ddcloudTrustStore.jks
=  OnPremise.properties
= PROGRESS_DATADIRECT_HDP_ODBC_WIN_32.exe
= PROGRESS_DATADIRECT_HDP_ODBC_WIN_64.exe

Install the Hybrid Data Pipeline Windows ODBC Client

To install the client:
1. Double click PROGRESS_DATADIRECT_HDP_ODBC_WIN_XX.exe to begin the installation.

Note: Be sure to install the correct architecture of the driver for your specific application,
either 32-bit or 64-bit.

2. When the Introduction page of the installation wizard displays, click Next.
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Step Two: Install the Windows ODBC Client Driver or the Linux ODBC Client

Progress DataDirect Hybrid Data Pipeline for ODBC 4.3 - 64 bit — b4

Introduction

InstallAmawhere will guide you thraugh the installation of Progress

1 DiataDirect Hyhrid Data Pipeline for ODBC 4.3 - 64 hit.
d

Itis strongly recommended that vou quit all programs hefore

ProgreSS' continuing with this installatian.
D .

Click the 'Mext' button to proceed to the nesxt screen. fyou want to
change something on a previous screen, click the 'Previous' button.

You may cancel this installation at any time by clicking the 'Cancel®
button.

Previous

Progress DataDirect Hybrid Data Pipeline for ODBC 4.3 - 64 bit — had
Install Type

Choose the type of installation you want to perform.

PI'OgreSS' (® Standard Installation
DataDirect” O OEM Installation

Cancel Previous

4. On the Install Directory page, accept the default installation path or select your own, and click
Next.

Note: Deltek recommends accepting the default installation location.
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Step Two: Install the Windows ODBC Client Driver or the Linux ODBC Client

Progress DataDirect Hybrid Data Pipeline for ODBC 4.3 - 64 bit

Install Directory

Choose a destination directory for this installation.
»

Where Would You Like to Install?
Pro gress C:\Program Files\Progress\DataDirect\Hybrid_Data_Pipeline_for_ODBC

D ir

Restore Default Choose...

Previous

5. On the Create Default Data Source page, ensure the Created Default Data Source check box is
not selected, and click Next.

The default option is NOT to create a default data source.

Progress DataDirect Hybrid Data Pipeline for ODBC 4.3 - 64 bit

Create Default Data Source

Check the box below to create a default data source entryin
HKEY_CURRENT_USER'SoftwareODBCWODBC.INI

PI'OgreSS' [] Create Default Data Source
DataDirect”

fybrid Data Pipeline

IMPORTAHNT: The data source currently in your registry with
the same DataDirect default name will be overwritten. To
maintain your current DataDirect default data source, rename
it hefore you continue.

Previous

6. On the Pre-Installation Summary page, confirm all information is correct, and click Install.

Note: If any of the information is incorrect, click Previous to fix.
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Step Two: Install the Windows ODBC Client Driver or the Linux ODBC Client

Progress DataDirect Hybrid Data Pipeline for ODBC 4.3 - 64 bit — b4

Pre-Installation Summary

Please Review the Following Before Continuing:

3 ' Product Name:

Progress- Progress DataDirect Hybrid Data Pipeline for ODBC 4.3 -
DataDirect”

Install Directory:

Hybrid Data Fipeline C:\Program Files\Progress'\DataDirect\Hybrid_Data_Pipeli

Previous

7. After the installation is complete, click Done.

Progress DataDirect Hybrid Data Pipeline for ODBC 4.3 - 64 bit \;‘i-
Install Complete

Congratulations! Progress DataDirect Hybrid Data Pipeline for
ODBC 4.3 - 64 bit has been successfully installed to:

. Ci\Program
PI'OQI'GSS Files\Progress\DataDirectiHybrid_Data_Pipeline_for_ODBC

DataDirect

Press "Done” to quit the installer.

Previous

Linux ODBC Client Driver Instructions

Download the Hybrid Data Pipeline Linux ODBC Client Driver

Contact your representative for a link to download the driver. Your representative will provide you with a
link to download the installation files.

The zip file you will download includes the following files:
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Step Two: Install the Windows ODBC Client Driver or the Linux ODBC Client

The downloaded zip includes the following files:

config.properties

ddcloud.pem

ddcloudTrustStore.jks

OnPremise.properties
PROGRESS_DATADIRECT_HDP_ODBC_<VERSION>_LINUX_32.bin
PROGRESS_DATADIRECT_HDP_ODBC_<VERSION>_LINUX_64.bin

Install the Hybrid Data Pipeline Linux ODBC client:

1.

Execute the installer corresponding to the correct architecture

./PROGRESS DATADIRECT HDP ODBC 4.3 LINUX 64.bin

When the Introduction page of the installation wizard displays, click Next.

On the Install Type page, accept the default selection of Standard Installation, and click Next.

On the Install Directory page, accept the default installation path or select your own, and click
Next.

Note: Deltek recommends accepting the default installation location.

On the Pre-Installation Summary page, confirm all information is correct, and click Install.

Note: If any of the information is incorrect, click Previous to fix.

After the installation is complete, click Done.
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Step Three: Configure ODBC Client

Step Three: Configure ODBC Client
Configure the ODBC Client

To configure the ODBC client:

1. Open the ODBC Data Sources Administrator (XX-bit) application in Windows, and click Add on
the appropriate DSN tab.

Be sure to open the correct architecture version of ODBC Data Source Administration (XX-bit)
based on the architecture version of the driver that was installed; either 32-bit or 64-bit

2. Select the appropriate DSN tab:

= User DSN: Access to this DSN will only be available to the current logged on user (for
example, logged onto Windows and using Excel).

= System DSN: Access to this DSN will be available to any user that is allowed to authenticate
to the Windows machine (for example, the service account used to run a data warehouse
application).

= QDBC Data Source Administrator (64-bit) -

User DSN |Sy5tem DSM I File DSM I Drivers I Tracing I Connection Pooling I About |

User Data Sources:

Name  Platform  Driver Add...

An ODBC User data source stores information about how to connect to the indicated data provider. A
D; User data source is only visible to you, and can only be used on the curent machine

3. When the Create New Data Source dialog box displays, select DataDirect HDP X.X from the list
of available drivers, and click Finish.

Create New Data Source -

Select a driver for which you want to set up a data source.

4 Name Version Compary
| DataDirect HOP 4.3 gEXieXEikie] Progress Softwz
i ._t_ SQL Server £.03.9600.16384 Microsoft Corpor
—r—
< m bl
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Step Three: Configure ODBC Client

4. On the General tab of the Progress DataDirect Hybrid Data Pipeline ODBC dialog box, provide
the following information.

Data Source Name: This information will be provided to you in your service request ticket.

Description: Enter information supplied in your service request ticket. This information is not
required, but it may help you identify the ODBC source if you need to edit it in the future.

Hybrid Data Pipeline Source: This information will be provided to you in your service
request ticket.

Service: Enter one of the following:

o hdp.tm.deltek.com (US)

o hdp-ca.tm.deltek.com (Canada)

o hdp-eu.tm.deltek.com (Europe)

As of this writing, US-only Customers (USO) do not have access to HDP.
Port Number: Enter 443.

Progress DataDirect Hybrid Data Pipetine 008, 7 IR

General | Advanced | Securty | Web Senace [ Proy | About

Dt Source hame TE_TEST_HDP [T
Digmcription TE_JTEST_HDP

Hywid Data Pipsline Source: | TE_<CLIENTID _<CLIENTNAME>_TEST

Senvice Ihdp.tm.deltek.com
Post Mueshas &5
IeaConed| [ 0K |[ Gocd | [ oo

5. Click the Advanced tab, and in the Extended Options field, be sure the phrase WorkArounds=2
appears.
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Step Three: Configure ODBC Client

Progress DataDirect Hybrid Data Pipeline ODBC Driver ? X

General Advanced Securty Web Service Proxy  About

Application Using Threads Help

Login Timeout: IE'

Query Timeout: IE'

Report Codepage Conversion Emors: 0 - lgnore Emors ~
Transaction Mode: | 2 - Transactions ~

Client Time Zone: |

Enable WChar Suppart:

Default Buffer Size for Long/LOB Columns (KB): 1024

Max Varchar Size:

Warchar Threshold: l:l

Min Long Varchar Size:

Extended Options: Work Arounds=2

Test Connect Cancel Apply

6. Click the Security tab, and do the following:
= Select the Enable SSL check box in the SSL Authentication section.
= Uncheck Validate Server Certificate.
= In the Host Name In Certificate field, enter the appropriate URL, based on your location:
= hdp.tm.deltek.com (US)
= hdp-ca.tm.deltek.com (Canada)

= hdp-eu.tm.deltek.com (Europe)
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Step Three: Configure ODBC Client

[Gerersl | Advarced | Secuty | Wab Senvce | Presy | About |

[iata Source Adhertcaton
Datn Source e |

Datn Sguree Passwend. | |

551 Authertieatisn
P Enable 5L

[ yubdnte Serear Catficate

Thust Sore [ |

Tast Store Fassword |

Host Hame n Centhoate: | dpm.debek com |

[Tomcomea| | 0% || Coen | [ oo

7. Test the connection by clicking Test Connect, entering the username and password provided to
you in your service request ticket, and clicking OK.

Fassword: Cancel
[] Mare Options

Connection established!

You can now use the configured ODBC driver to connect to the databases.
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Better software means better projects. Deltek is the leading global provider of enterprise software and
information solutions for project-based businesses. More than 23,000 organizations and millions of users
in over 80 countries around the world rely on Deltek for superior levels of project intelligence,
management and collaboration. Our industry-focused expertise powers project success by helping firms
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