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Attention Costpoint Cloud Customers: 

Important information if you are using the VISA/AMEX layout feature:  

Deltek’s cloud security policy does not allow for storing or transmitting credit card numbers in the Costpoint Cloud. Therefore 
the VISA/AMEX layout feature is not available in the Costpoint Cloud. Time & Expense 10 customers can utilize the Generic 
layout feature for processing credit card information in the Costpoint Cloud. 

 

How does this announcement impact my company? 

I am using the VISA/AMEX feature on premise and plan to migrate to the cloud. 

Your migration plan to the cloud should include implementing the Generic layout feature and discontinue use of the 
VISA/AMEX layout feature. Deltek will ensure that no credit card information is stored in your database before it is activated in 
the Deltek Cloud.  

I am a T&E9 cloud customer and I am currently using the VISA/AMEX layout feature in the cloud. 

Deltek is asking that all Time & Expense 9 cloud customers discontinue use of the VISA/AMEX layout feature. Deltek will 
require that all customers move to the Generic layout feature when they are upgraded to Time & Expense 10. Deltek is 
planning to upgrade all T&E9 customers to T&E10 starting in the second half of 2017.  

Who do I contact if I have questions? 

Please contact your Deltek Customer Success Manager. 

 

Regards, 

 

 

Deltek Customer Care 


