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While Deltek has attempted to verify that the information in this document is accurate and complete, 
some typographical or technical errors may exist. The recipient of this document is solely responsible for 
all decisions relating to or use of the information provided herein. 

The information contained in this publication is effective as of the publication date below and is subject to 
change without notice. 

This publication contains proprietary information that is protected by copyright. All rights are reserved. No 
part of this document may be reproduced or transmitted in any form or by any means, electronic or 
mechanical, or translated into another language, without the prior written consent of Deltek, Inc. 

This edition published August 2019. 

© Deltek, Inc. 

Deltek’s software is also protected by copyright law and constitutes valuable confidential and proprietary 
information of Deltek, Inc. and its licensors. The Deltek software, and all related documentation, is 
provided for use only in accordance with the terms of the license agreement. Unauthorized reproduction 
or distribution of the program or any portion thereof could result in severe civil or criminal penalties. 

All trademarks are the property of their respective owners.  
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Touch App Version 3.3 

 

Supported Versions 
Touch backend version: 2.2 (or higher) 

Maconomy versions:  

 2.4 GA, 2.4.1, 2.4.2, 2.4.3, 2.4.4, and 2.4.5   

 2.3 GA, 2.3.1, 2.3.2, 2.3.3, and 2.3.4  

 2.2, 2.2.1, 2.2.3, 2.2.4, 2.2.5, and 2.2.6  

 2.1.1, 2.1.2, 2.1.3, 2.1.4, 2.1.5, 2.1.6, 2.1.7, and 2.1.8  

 X1 Service Packs 25, 26, 27, 28, and 29 

De-Supported Versions 
This release no longer supports Touch backend 2.1. 

 

Enhancements 

App Enhancements 
The following enhancement will be available when you upgrade the Touch application to 3.3: 

Support for Multiple Touch Versions on a Multitenant Touch Server 

Deltek Tracking: 488755 
Touch now allows you to install multiple versions of Touch on the same multitenant Touch server. 

 

Support for Android 10 

Deltek Tracking: 1133278 
Touch has been updated to support Android 10.   

Support for iOS 13 

Deltek Tracking: 1139874 
Touch has been updated to support the upcoming major release of the iOS mobile operating 
system (version 13). 

Mobile Operating System: Apple iOS 11.0 (or higher) and Android 7 (or higher) 

Note: To see if your version is no longer supported, tap  » Settings » About. 

Attention: For more information, see the Deltek Touch for Maconomy 3.3 Multitenancy Setup 
Guide. 
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Touch Enhancements with Maconomy 2.4.5 
The following enhancements will be available when you upgrade the Touch application to 3.3 and 
your Maconomy installation to 2.4.5: 

OneLogin Support in REST 
Deltek Tracking: 1125299 
Touch now supports OneLogin in iOS and Android as well as in its browser version (using 
Chrome or Safari). OneLogin is an OpenId Connect (OIDC) authentication provider, which 
provides a layer of security and access to manage company applications that you are using. 
Instead of having to remember multiple passwords, URLs, and the applications to which you have 
access, it lists your apps and provides single sign-on (SSO). 

OneLogin is disabled by default. 

 

Support for Simplified Chinese in REST 

Deltek Tracking: 1102610 
Touch now translates most of the terms and functionalities that it uses in certain screens to 
Simplified Chinese by setting your mobile device language to Chinese, Simplified in iOS or 
Chinese Simplified (China) in Android.  

 

Ability to Automatically Calculate and Display Distance from Google Maps to Touch 

Deltek Tracking: 1100207 
Touch can now automatically display the calculated distance from Google Maps in the Distance 
field on the Mileage Sheet Line screen. 

 

  

Attention: For more information on enabling OneLogin for Touch, see the Deltek Touch for 
Maconomy 3.3 Technical Installation Guide. 

Attention: For more information on enabling simplified Chinese for Touch, see the Deltek 
Touch for Maconomy 3.3 Technical Installation Guide. 

Attention: For more information, see the Deltek Touch for Maconomy User Guide. 
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Software Issues Resolved 
Could Not Save a Task for a Timesheet Line Using a Favorite 
Deltek Tracking: 872005 
Description: If you created a timesheet line using a favorite that had no tasks and you tried to set 
a task for that line, Touch would not save your selected task. If you tried to tap Submit, Touch 
would display an error message informing you that a project is related to the missing task. 

Customers Impacted: This defect affected all Deltek Touch users. 

Workaround Before Fix: None. 

Additional Notes: None. 

Unnecessary Blank Rectangles in Touch Screens  
Deltek Tracking: 1131654 
Description: Unnecessary blank rectangles displayed in several screens in Touch, cutting the 
bottom part of the affected screens. For example, when you tried to tap values in the date picker 
on the Period screen and when you swiped to delete a timesheet line on the Timesheet screen. 

Customers Impacted: This defect affected Touch 3.2 users who were using an iPhone 
XR or iPhone XS Max device. 

Workaround Before Fix: Tilt your mobile device screen. 

Additional Notes: None. 

 

  



Touch App Version 3.3 

Touch 3.3 App Pre-Release Notes 4 

 

No Cancel Option Displayed When Deleting a Timesheet Line in 
Portrait Mode 
Deltek Tracking: 1142161 

Description: If you swiped across a timesheet line and tapped Delete on the Timesheet screen, 
the portion containing the delete and cancel options at the bottom of the screen would not display 
properly. You would not be able to see the Cancel option. This issue occurred when you opened 
the application in portrait mode. 

Customers Impacted: This defect affected Touch users who were on the Weekly submit mode 
and using an iPhone X device. 

Workaround Before Fix: Tilt your mobile device screen. 

Additional Notes: None. 



 

 

About Deltek 
Better software means better projects. Deltek is the leading global provider of enterprise software and 
information solutions for project-based businesses. More than 23,000 organizations and millions of users 
in over 80 countries around the world rely on Deltek for superior levels of project intelligence, 
management and collaboration. Our industry-focused expertise powers project success by helping firms 
achieve performance that maximizes productivity and revenue. www.deltek.com 

http://www.deltek.com/
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