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While Deltek has attempted to verify that the information in this document is accurate and complete, 
some typographical or technical errors may exist. The recipient of this document is solely responsible for 
all decisions relating to or use of the information provided herein. 

The information contained in this publication is effective as of the publication date below and is subject to 
change without notice. 

This publication contains proprietary information that is protected by copyright. All rights are reserved. No 
part of this document may be reproduced or transmitted in any form or by any means, electronic or 
mechanical, or translated into another language, without the prior written consent of Deltek, Inc. 

This edition published June 2020. 

© Deltek, Inc. 

Deltek’s software is also protected by copyright law and constitutes valuable confidential and proprietary 
information of Deltek, Inc. and its licensors. The Deltek software, and all related documentation, is 
provided for use only in accordance with the terms of the license agreement. Unauthorized reproduction 
or distribution of the program or any portion thereof could result in severe civil or criminal penalties. 

All trademarks are the property of their respective owners.  
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Overview 
Welcome to Deltek Costpoint Mobile Time and Expense 1.0 in the Cloud Cumulative Update Release 
Notes. These release notes contain a summary of the following: 

 New Features and Enhancements 

 Software Issues Resolved 

 

 

 

Note: The official name of the application is Deltek Costpoint Mobile Time and Expense. This 
document only uses it at first mention. The succeeding instances of the application name display 
Costpoint Mobile T&E. 

In addition, the application name in the Apple App Store and Google Play Store displays Costpoint 
Time and Expense. 

Note: A feature that allows you to turn on or turn off your access to the Costpoint Mobile T&E 
application will be supported in a future release. 

Note: The Allow Lookup option in the Timesheet Classes » Pay Type Links subtask must be 
selected in order for Costpoint Mobile T&E to use the Pay Type UDT. Manual entry in the user-
defined fields is not available in the current release. This will be supported in a future release. 
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Costpoint Mobile T&E 1.0 in the Cloud 
Cumulative Update 09 
This cumulative update applies to Costpoint Mobile T&E application 1.0.12 and Costpoint Mobile T&E 
Server 1.0.12. 

Released: June 08, 2020 

New Features and Enhancements 
This section includes summaries of the new features and enhancements included for this release.  

Support for PHP 7.4.6 
The Costpoint Mobile T&E Server has been upgraded to support PHP 7.4.6. 

Software Issues Resolved 
This section includes summaries of the software issues resolved included for this release. 

OKTA Login Screen Did Not Display When You Used Forget Me on This 
Device 
Defect 1301010 

Description: When you logged into Costpoint Mobile T&E on an iOS device using OKTA, and you tapped 
Forget Me On This Device, the OKTA Login screen did not display after the PIN screen or the Biometric 
screen on your next login. 

Customers Impacted: This defect affects users who run Costpoint Mobile T&E in the Cloud on iOS 
devices.  

Workaround Before Fix: None. 

Additional Notes: None. 

No Error Message Displayed for Incorrect OTP during 2FA 
Defect 1293957 

Description: If Costpoint Mobile T&E was configured for two-factor authentication (2FA), and you entered 
an incorrect one-time passcode (OTP) during login, the application did not display any error message. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 
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Costpoint Mobile T&E 1.0 in the Cloud 
Cumulative Update 08 
This cumulative update applies to Costpoint Mobile T&E application 1.0.11 and Costpoint Mobile T&E 
Server 1.0.11. 

Released: April 30, 2020 

New Features and Enhancements 
This section includes summaries of the new features and enhancements included for this release.  

Updated Application Icons 
The Costpoint Mobile T&E application icons for iOS and Android have been updated. 

 

Android 

 

iOS 

 

Support for PHP 7.4.3 
The Costpoint Mobile T&E Server has been upgraded to support PHP 7.4.3. 

Apache Cordova for Android 
This release includes the upgrade of Cordova-Android to 8.0.1 to provide several improvements and fixes 
for Android. 

Software Issues Resolved 
This section includes summaries of the software issues resolved included for this release. 

Timesheet Rejected Message Displayed When Approving a Timesheet 
with Warning 
Defect 1269638 

Description: The Costpoint Mobile T&E application displayed the Timesheet Rejected message when 
you approved a timesheet with warning. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Note: The icon displays a square with rounded corners if you are using a lower version of Android. 
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Workaround Before Fix: None. 

Additional Notes: None. 

User not Logged Out of the Application Even If Session Was Already 
Cleared in Costpoint Time & Expense 
Defect 1247586 

Description: You were not logged out of the Costpoint Mobile T&E even if your session was already 
cleared in Costpoint Time & Expense. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 
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Costpoint Mobile T&E 1.0 in the Cloud 
Cumulative Update 07 
This cumulative update applies to Costpoint Mobile T&E application 1.0.10 and Costpoint Mobile T&E 
Server 1.0.10. 

Released: March 04, 2020 

New Features and Enhancements 
This section includes summaries of the new features and enhancements included for this release.  

Improved App Response Time When Loading Timesheet after Login 
The response time of the Costpoint Mobile T&E application has improved when loading a timesheet after 
you logged in. 

Support for PHP 7.3.14 
The Costpoint Mobile T&E Server has been upgraded to support PHP 7.3.14. 

Software Issues Resolved 
This section includes summaries of the software issues resolved included for this release. 

Session Not Removed from Costpoint after Logging out from the 
Application 
Defect 1242035 

Description: When you logged out of the Costpoint Mobile T&E application, your session would still exist 
in Costpoint. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: Wait for the automatic session time out after one hour, or manually delete the 
session in Costpoint. 

Additional Notes: None. 

Google Analytics Not Using SSL 
Defect 1243737 

Description: Google Analytics would make requests over http instead of https. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 
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Incorrect Timesheet Period Summary if Time Zone Was Set to 
Anchorage, U.S.A  
Defect 1236836 

Description: If the time zone setting on your device was set to Anchorage, U.S.A or to any other time 
zones, the Costpoint Mobile T&E would display the timesheet period summary by a day off. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 

Login Issue with PingFederate Authentication Server 
Defect 1243702 

Description: When you logged into the Costpoint Mobile T&E application through a PingFederate 
authentication server, you would encounter login issue. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 

Unable to Log out When Network Connection Failed 
Defect 1210483 

Description: If your network connection failed while you were still logged into the Costpoint Mobile T&E 
application, the application would not respond and you would not be able to log out. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 
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Costpoint Mobile T&E 1.0 in the Cloud 
Cumulative Update 06 
This cumulative update applies to Costpoint Mobile T&E application 1.0.9 and Costpoint Mobile T&E 
Server 1.0.9. 

Released: January 27, 2020 

New Features and Enhancements 
This section includes summaries of the new features and enhancements included for this release.  

Support for Biometric Authentication 
You can log in to Costpoint Mobile T&E using the biometric authentication feature. This functionality is 
controlled by a server setting, which, if enabled, allows you to enable or disable the biometric login on the 
Settings screen in Costpoint Mobile T&E. 

You can use the Biometric authentication feature under the following conditions: 

 The ALLOW_BIOMETRICS setting in the configuration.ini file is set to true. The Costpoint Mobile 
T&E version 1.0.9 installer will automatically update this setting. 

 The Costpoint Mobile T&E Server version 1.0.9 or above and the Costpoint Mobile T&E 
application version is at 1.0.9 or above. 

 You are using a device that support biometric authentication: 

 Fingerprint on Android 

 Touch ID on all supported Apple devices 

 Face ID on all supported Apple devices 

 

 The device has at least one fingerprint or a face ID registered. This implies that the device is 
encrypted and has a passcode, which are required. 

 

Support for SSO Authentication through a SAML Service Provider 
You can configure Costpoint to act as a Security Assertion Markup Language (SAML) Service Provider to 
allow you to log into Costpoint Mobile in a Single Sign-On (SSO) mode. In this scenario, you do not 
provide credentials such as password on the Log In page. Instead, a SAML compliant server acts as a 
SAML Service Provider responsible for verifying your identity. 

SAML SSO mode authentication is supported for the following third-party authentication servers: 

 Microsoft Active Directory Federation Services (ADFS) 

Note: Face ID is not yet supported on Android devices although some devices already have this 
feature. 

Note: See the Deltek Costpoint Mobile Time and Expense in the Cloud Administrator Guide and the 
Deltek Costpoint Mobile Time and Expense in the Cloud User Guide for more information on this 
feature. 
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 Microsoft Azure 

 Okta 

 Ping 

The SAML/3rd party Authentication field is added to the Costpoint Mobile T&E Log In screen. 

 

Tapping On displays only the Username and System fields. 
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After you enter the corresponding values and tap Login, Costpoint Mobile T&E redirects you to the SAML 
Service Provider Login page where you provide credentials such as user name, passwords, biometrics, 
certificates, and so on. The SAML service provider verifies your identity and issues SAML authentication 
token. You are directed back to Costpoint Mobile T&E, where it verifies your SAML authentication token. 
If your token is valid, you are allowed to continue with your login and the PIN screen displays. 

 

Support for PHP 7.3.13 
The Costpoint Mobile T&E Server has been upgraded to support PHP 7.3.13. 

Software Issues Resolved 
This section includes summaries of the software issues resolved included for this release. 

On-screen Keyboard Would Cover the Server URL Field on iPhone SE 
Defect 1171553 

Description: When you logged into the Costpoint Mobile T&E application on an iPhone SE device with 
screen resolution of 320 x 568, the on-screen keyboard would show up and cover the Server URL field. 

Customers Impacted: This defect affects users who run Costpoint Mobile T&E in the Cloud on Apple 
iPhone SE devices. 

Workaround Before Fix: None. 

Additional Notes: None. 

Updated Email Link Screen for Android Devices  
Defect 1226859 

Description: The email link screen for Android devices has been updated to contain one hyperlink. 

Customers Impacted: This defect affects users who run Costpoint Mobile T&E in the Cloud on Android 
devices. 

Workaround Before Fix: None. 

Additional Notes: If the application is not yet installed, clicking the hyperlink directs you to the Google 
Play Store, where you can download the application. After installing the application, clicking the hyperlink 
again populates the Costpoint Mobile T&E Server URL field with your company URL. If the application 
is already installed, clicking the hyperlink populates the Costpoint Mobile T&E Server URL field with 
your company URL. 

Unable to Login Again Using Third-party Authentication after 
Canceling Face ID Login 
Defect 1233315 

Note: For more information, see the “SAML Single Sign-On (SAML SSO) Mode” section in the Deltek 
Costpoint Mobile Time and Expense in the Cloud Administrator Guide and “Log Into Costpoint Mobile 
T&E using SAML Identity Provider Authentication” section in the Deltek Costpoint Mobile Time and 
Expense in the Cloud User Guide. 
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Description: When you selected to log into the application using Face ID and then tapped Cancel on the 
PIN or Biometric Authentication screen, Costpoint Mobile T&E would not allow you to log into the 
application again using your third-party authentication login credentials. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: On the Server URL page, enter the Costpoint Mobile T&E URL and reconnect. 

Additional Notes: None. 

Erroneous Message Displayed When Logging Into the Application for 
the First Time 

Defect 1230203 

Description: When you logged into the Costpoint Mobile T&E application version 1.0.7 for the first time, 
the application would display an erroneous message. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 

Error Displayed When Navigating to the Next Timesheet to Approve 

Defect 1230354 

Description: When you approved a timesheet on the Tasks » Approve Timesheet screen and then 
tapped the next timesheet to approve, the Costpoint Mobile T&E application would encounter an error. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 

Incorrect Date Format in Summary View if Language and Country of 
the Device is set to English UK and United Kingdom 

Defect 1223397 

Description: If the language and region settings on your device were set to English UK and United 
Kingdom, the Summary view would display incorrect date format. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 
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Unable to Log out if Network Failed and You are Logged into the 
Costpoint Mobile T&E Application 

Defect 1210483 

Description: If your network connection failed while you were still logged into the Costpoint Mobile T&E 
application, you would not be able to log out. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 

Unable to Tap a Line in Summary View if Device is set to a Region 
other than United States 

Defect 1213677 

Description: If your device was set to a region other than United States, the Costpoint Mobile T&E 
application would not respond when you tapped any line in the Summary view. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 

Apple App Store Opens When Clicking the Email Link Even if the 
Costpoint Mobile T&E is Already Installed  

Defect 1212072 

Description: When you clicked the email link, the Apple App Store would open even if you already 
installed the Costpoint Mobile T&E application. 

Customers Impacted: This defect affects users who run Costpoint Mobile T&E in the Cloud on iOS 
devices. 

Workaround Before Fix: None. 

Additional Notes. The email link screen has been updated and now contains two hyperlinks. The first 
hyperlink directs you to the appropriate app store, where you can download the application, if it is not yet 
installed. The second hyperlink populates the Costpoint Mobile T&E Server URL field with your 
company URL. 
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Costpoint Mobile T&E 1.0 in the Cloud 
Cumulative Update 05 
This cumulative update applies to Costpoint Mobile T&E application 1.0.6 and Costpoint Mobile T&E 
Server 1.0.6. 

Released: November 18, 2019 

New Features and Enhancements 
This section includes summaries of the new features and enhancements included for this release. 

Support for PHP 7.3.10 
The Costpoint Mobile T&E Server has been upgraded to support PHP 7.3.10. 

Apache Cordova Upgrade 
Cordova version 5.0.1 for iOS is now used with the Costpoint Mobile T&E 1.0.6 application. 

Installation Wizard Update 
The License Agreement page of the Installation wizard has been removed. 

Secure Storage Plugin Update 
The Secure Storage plugin, which is used in native applications, has been updated. This plugin interacts 
with the device secure storage, such as keychain and keystore, where user credentials are stored. 

Software Issues Resolved 
This section includes summaries of the software issues resolved included for this release. 

Error in Day View When Adding a Charge to Favorite in the Timesheet 
Line View 
Defect 1200963 

Description: When you added a new timesheet line, tapped a charge that was not a favorite, tapped the 
Favorite field to On, and tapped Done, the Timesheet Line view would close and a "null indicator" pop-up 
message would display in the Day view. The charge was also added to the Favorites list. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 
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Timesheet Details Not Displayed in the Timesheet Search for Users 
with Multiple Functional Roles 
Defect 1196434 

Description: When the timesheet search results contained a user with multiple functional roles, the 
Review screen would not display the timesheet details. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 

Timesheet Search Results Display Was Limited to 100 Records Only 
Defect 1196426 

Description: The Costpoint Mobile T&E application was set to return up to 100 records only after you 
performed a timesheet search. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 

Blank Summary Screen When Display Non-Work Days Field Was Set to 
Off 
Defect 1198948 

Description: When the Display Non-Work Days field on the Settings screen was set to Off, the 
Summary screen would not display the timesheet details on the Day, Charge, and Pay Type tabs. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 

Unable to Login but the Application Did not Display Any Error 
Defect 1182357 

Description: The Costpoint Mobile T&E application would not display any error even if it did not allow you 
to log in. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: Assume that there is a login failure and check the log. 

Additional Notes: None. 
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Costpoint Mobile T&E 1.0 in the Cloud 
Cumulative Update 04 
This cumulative update applies to Costpoint Mobile T&E application 1.0.5 and Costpoint Mobile T&E 
Server 1.0.5. 

Released: September 20, 2019 

New Features and Enhancements 
This section includes summaries of the new features and enhancements included for this release.  

Apache Cordova Upgrade 
Cordova 9.0.0 version 8.0 for Android is now used with the Costpoint Mobile T&E 1.0.5 application. 

Software Issues Resolved 
This section includes summaries of the software issues resolved included for this release. 

Keyboard Display Scrolls off the Screen When Performing a Timesheet 
Search 
Defect 1171005 

Description: When you performed a timesheet search, tapped the Last Name field, and entered text, the 
keyboard display would cause the Search icon on the top right to scroll off the screen, requiring you to 
scroll down in order to see and tap the Search icon. 

Customers Impacted: This defect affects users who run Costpoint Mobile T&E in the Cloud on specific 
iOS devices. 

Workaround Before Fix: Scroll down to see the Search icon. 

Additional Notes: None. 

Email Link not Working for Cloud Users 
Defect 1172019 

Description: The email link would not work properly because one point of delivery (POD) have multiple 
companies while the configuration.ini file only has one client URL. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 

No Error for Invalid Credentials During Login 
Defect 1175668 

Description: When you logged into the Costpoint Mobile T&E application using invalid credentials, the 
application would not return errors. 
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Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Additional Notes: None. 
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Costpoint Mobile T&E in the Cloud 1.0 
Cumulative Update 03 
This cumulative update applies to Costpoint Mobile T&E application 1.0.4 and Costpoint Mobile T&E 
Server 1.0.4. 

Released: August 19, 2019 

New Features and Enhancements 
This section includes summaries of the new features and enhancements included for this release.  

PHP Upgrade 
PHP version 7.3.8, which provides updated security, is now packaged with Costpoint Mobile T&E Server 
1.0.4. To use and install the updated version, you must first uninstall your current Costpoint Mobile T&E 
Server. 

Support for Android Q 
Costpoint Mobile T&E now supports mobile devices that run on Android Q. 

Software Issues Resolved 
This section includes summaries of the software issues resolved included for this release. There are no 
software issues resolved in this release. 
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Costpoint Mobile T&E in the Cloud 1.0 
Cumulative Update 02 
This cumulative update applies to Costpoint Mobile T&E application 1.0.3 and Costpoint Mobile T&E 
Server 1.0.2. 

Released: July 24, 2019 

New Features and Enhancements 
This section includes summaries of the new features and enhancements included for this release. There 
are no new features and enhancements in this release. 

Software Issues Resolved 
This section includes summaries of the software issues resolved included for this release 

Unable to Login for Employee without Manage/Approve Timesheets 
Rights 
Defect 1152472 

Description: If you were an employee (resource) without rights configured on the Manage/Approve 
Timesheets screen, you would not be able to log into the Costpoint Mobile T&E application. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 
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Costpoint Mobile T&E in the Cloud 1.0 
Cumulative Update 01 
This cumulative update applies to Costpoint Mobile T&E 1.0.2 and Costpoint Mobile T&E Server 1.0.2. 

Released: July 18, 2019 

New Features and Enhancements 
This section includes summaries of the new features and enhancements included for this release. There 
are no new features and enhancements in this release. 

Software Issues Resolved 
This section includes summaries of the software issues resolved included for this release 

Incorrect App ID for Costpoint Mobile T&E in the Apple App Store 
Defect 1140668 

Description: The cptimeurl.php file contained the incorrect app ID for Costpoint Mobile T&E in the Apple 
App Store. The app ID should be https://apps.apple.com/app/id1458128677. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 

Unable to Login for Employee without Manage/Approve Timesheets 
Rights 
Defect 1140689 

Description: If you were an employee (resource) without rights configured on the Manage/Approve 
Timesheets screen, you would not be able to log into the Costpoint Mobile T&E application. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 

User Information Logged onto the Touch Server on Debug Mode 
Defect 1145889 

Description: User information (such as User ID and password) was logged onto the Touch server in 
debug mode. 

Customers Impacted: This defect affects all Costpoint Mobile T&E in the Cloud users. 

Workaround Before Fix: None. 

Additional Notes: None. 
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Appendix A: For Additional Information 

Deltek Support Center 
The Deltek Support Center is a support Web site for Deltek customers who purchase an Ongoing Support 
Plan (OSP).  

The following are some of the many options that the Deltek Support Center provides: 

 Search for product documentation, such as release notes, install guides, technical information, 
online help topics, and white papers 

 Ask questions, exchange ideas, and share knowledge with other Deltek customers through the 
Deltek Support Center Community 

 Access Cloud-specific documents and forums 

 Download the latest versions of your Deltek products 

 Search Deltek’s knowledge base 

 Submit a support case and check on its progress 

 Transfer requested files to a Customer Care analyst 

 Subscribe to Deltek communications about your products and services 

 Receive alerts of new Deltek releases and hot fixes 

 Initiate a Chat to submit a question to a Customer Care analyst online 

 

Access Deltek Support Center 

To access the Deltek Support Center:  

1. Go to https://deltek.custhelp.com. 

2. Enter your Deltek Support Center Username and Password. 

3. Click Login. 

 

Attention: For more information regarding Deltek Support Center, refer to the online help available 
from the Web site. 

Note: If you forget your username or password, you can click the Need Help? button on the login 
screen for help. 

https://deltek.custhelp.com/


Appendix A: For Additional Information 

Cumulative Update Pre-Release Notes 20 

 

Available Documentation for this Release 
The following table lists the Deltek documentation available for this release. Except where noted, all the 
user guides and quick reference guides listed in this table are available for download from the Deltek 
Support Center. 

Document Name Description 

Deltek Costpoint Mobile Time and Expense Cloud 
User Guide 

This document contains detailed information and 
instructions on how to use various features of the 
application. 

Deltek Costpoint Mobile Time and Expense Cloud 
Administrator Guide 

This document provides instructions for the 
configuration of the application. 

 

 



 

 

About Deltek 
Better software means better projects. Deltek delivers software and information solutions that enable 
superior levels of project intelligence, management and collaboration. Our industry-focused expertise 
makes your projects successful and helps you achieve performance that maximizes productivity and 
revenue. www.deltek.com 

  

http://www.deltek.com/
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