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While Deltek has attempted to verify that the information in this document is accurate and complete, 
some typographical or technical errors may exist. The recipient of this document is solely responsible for 
all decisions relating to or use of the information provided herein. 

The information contained in this publication is effective as of the publication date below and is subject to 
change without notice. 

This publication contains proprietary information that is protected by copyright. All rights are reserved. No 
part of this document may be reproduced or transmitted in any form or by any means, electronic or 
mechanical, or translated into another language, without the prior written consent of Deltek, Inc. 

This edition published July 2023. 

© Deltek, Inc. 

Deltek’s software is also protected by copyright law and constitutes valuable confidential and proprietary 
information of Deltek, Inc. and its licensors. The Deltek software, and all related documentation, is 
provided for use only in accordance with the terms of the license agreement. Unauthorized reproduction 
or distribution of the program or any portion thereof could result in severe civil or criminal penalties. 

All trademarks are the property of their respective owners.  
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 Hardware and Software Requirements 

 

 

 Server Configuration User Access 

 Onsite Server Workstation Mobile Time Mobile Expense 

Hardware  2-GHz quad core processor 
(minimum) 

 4-GB RAM (minimum) or 8-GB if 
other applications are installed on 
the same server as Ajera. 

 Uninterruptible power supply 

Recommended:  
 A server dedicated to Ajera 
 A server dedicated to Deltek 

Mobile Expense 

 2-GHz processor 

 4-GB RAM 

Recommended:  
 Dual monitors for 

dashboard and data-
entry windows 

 8-GB RAM is 
recommended when 
using Ajera 

Smartphones or 
tablets compatible 
with: 

 Android 10.x 

 iOS 5.0 or later 

 Windows 8.0 or 
later 

 Windows Phone 
8.0 or later 

Smartphones or 
tablets 
compatible with: 

 Android 10.x  

 iOS 13.x or 
later 

 

Disk 
space 

 10-GB free (minimum) 
If you are enabling the Upload 
Attachment feature in Ajera, consider 
adding more disk space to 
accommodate the storage space 
needed for the attachments. 

 1-GB free (minimum) 
 

  

Security Access from outside firewall may 
require router or firewall configuration. 

  Mobile Expense 
requires https for 
a secure 
connection. 

TLS 1.2 is 
required on the 
Ajera server is 
using SSL. It is 
recommended 
that TLS 1.0 and 
1.1 be disabled 
on the Ajera 
Server. 

 

 

These requirements can be affected by: 

• Your number of Ajera users. 

• The applications that you use, other than Ajera. 
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 Server Configuration User Access 

Operating 
systems 

A server operating system is required 
to run Ajera. 

Recommended:  
 Microsoft Windows Server 2019 

Additional requirement: 
 Microsoft .NET Framework 4.8 or 

later 

Supported: 
 Microsoft Windows Server 2016 

 Microsoft Windows Server 2012 
or 2012 R2 

 Microsoft Windows Small 
Business Server 2011 (Not 
compatible with Deltek Mobile 
Expense) 

Ajera and Deltek Mobile Expense 
cannot coexist on the same server 
Microsoft Exchange is installed. 

Recommended:  
 Microsoft Windows 10 

o Not compatible with 
Microsoft SQL 
2005 tools 
including the Ajera 
Client Invoice 
Designer. 

o Microsoft .NET 3.5 
will need to be 
manually enabled 
on each Windows 
10 workstation. 

Additional requirement: 
 Microsoft .NET 

Framework 4.8 or later 

Supported: 
 Microsoft Windows 8.1 
 Microsoft Windows 11 

Mac compatibility: 
 Ajera dashboards, 

Timesheets, Purchase 
Orders, Project Time 
Approval, Recognize 
Revenue, and Journal 
entries are compatible 
with Mac OS X 10.5 or 
later. 

 Full Ajera functionality 
requires software that 
can run Microsoft 
Windows on a Mac. 

Smartphones or 
tablets compatible 
with: 

 Android 10.x 

 iOS 5.0 or later 

 Windows 8.0 or 
later 

 Windows Phone 
8.0 or later 

Smartphones or 
tablets 
compatible with: 

 Android 10.x  

 iOS 13.x or 
later 

 

Database Ajera installs SQL Server 2019 
Express by default.  

Database size and number of users 
may require an upgrade from SQL 
Server 2019 Standard. 

Supported: 
 SQL Server 2017 

 SQL Server 2016 

 SQL Server 2012 
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 Server Configuration User Access 

Browsers  Full Ajera functionality is 
supported in: 

 

 Microsoft Edge 

 Microsoft Edge 
Chromium 

 
The following are available 
in other browsers: 
 Ajera dashboards 

 Timesheets 

 Expense Reports 

 Project Time Approval 

 Purchase Orders 

 Journal Entries 

 Recognize Revenue 

 Manage Projects task 
widget 

 

Default browsers for 
supported devices 

For Mobile 
Expense, use the 
mobile application 

Web 
access  

Recommended:  
 Internet (outside client firewall): 

SSL recommended 

TLS 1.2 is required on the Ajera 
server is using SSL. It is 
recommended that TLS 1.0 and 
1.1 be disabled on the Ajera 
Server. 

 Intranet (inside client firewall): no 
SSL needed 

Self-signed SSL certificates do not 
work with Ajera in any circumstances. 

http://<server name>/ajera 

Recommended:  
 Internet (outside client 

firewall): SSL 
recommended 

 Intranet (inside client 
firewall): no SSL 
needed 

Self-signed SSL certificates 
do not work with Ajera in 
any circumstances. 

http://<server 
name>/ajera/m 

Recommended:  
 Internet (outside 

client firewall): 
SSL 
recommended 

 Intranet (inside 
client firewall): no 
SSL needed 

Self-signed SSL 
certificates do not 
work with Ajera in any 
circumstances. 

Required: 

 Internet 
(outside client 
firewall): SSL 
recommended 

Self-signed SSL 
certificates do not 
work with Ajera in 
any circumstances. 

TLS 1.2 is 
required on the 
Ajera server is 
using SSL. It is 
recommended 
that TLS 1.0 and 
1.1 be disabled 
on the Ajera 
Server. 
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Additional Purchases from Ajera Partners 
Contact these Ajera partners to purchase their products. 

Partner Product 

Computer Forms 
Incorporated (CFI) 
www.computerforms.biz 

Preprinted check stock (including the MICR number) that 
works with Ajera 

Nelco 
www.nelcosolutions.com 

 Fee-based service to file W-2s and 1099s electronically 

 Preprinted check stock (including the MICR number) 
that works with Ajera 

Refer to the Ajera Learning Center for details on how to file 
electronically using the Ajera/Nelco partnership. 

 

More Information 
Questions about releases prior to Ajera 8?  

Go to the Deltek Customer Care site or call 1.877.HLP.PROJ. 

http://www.computerforms.biz/
http://www.nelcosolutions.com/
http://learningcenter.axium.com/help/Ajera/LearningCenter.htm#About_Ajera_e_Filing.htm
https://deltek.custhelp.com/app/utils/login_form/redirect/home


 

 

About Deltek 
Better software means better projects. Deltek is the leading global provider of enterprise software and 
information solutions for project-based businesses. More than 23,000 organizations and millions of users 
in over 80 countries around the world rely on Deltek for superior levels of project intelligence, 
management and collaboration. Our industry-focused expertise powers project success by helping firms 
achieve performance that maximizes productivity and revenue. www.deltek.com 

http://www.deltek.com/
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