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While Deltek has attempted to verify that the information in this document is accurate and complete, 
some typographical or technical errors may exist. The recipient of this document is solely responsible for 
all decisions relating to or use of the information provided herein. 

The information contained in this publication is effective as of the publication date below and is subject to 
change without notice. 

This publication contains proprietary information that is protected by copyright. All rights are reserved. No 
part of this document may be reproduced or transmitted in any form or by any means, electronic or 
mechanical, or translated into another language, without the prior written consent of Deltek, Inc. 

This edition published July 2021. 

© Deltek, Inc. 

Deltek’s software is also protected by copyright law and constitutes valuable confidential and proprietary 
information of Deltek, Inc. and its licensors. The Deltek software, and all related documentation, is 
provided for use only in accordance with the terms of the license agreement. Unauthorized reproduction 
or distribution of the program or any portion thereof could result in severe civil or criminal penalties. 

All trademarks are the property of their respective owners.  
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Overview 
Welcome to Deltek Costpoint Mobile Time and Expense 2.0 Cumulative Update Release Notes. These 
release notes contain a summary of the following: 

 New Features and Enhancements 

 Software Issues Resolved 

 

Mobile Devices Requirements 
The Costpoint Mobile T&E application supports mobile devices that run on the following operating 
systems: 

 Apple iOS 12 and higher 

 Android 8 and higher  

 

Note: The official name of the application is Deltek Costpoint Mobile Time and Expense. This 
document only uses it at first mention. The succeeding instances of the application name display 
Costpoint Mobile T&E. 

In addition, the application name in the Apple App Store and Google Play Store displays Costpoint 
Time and Expense. 
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Prerequisites 

 

Before you begin the installation and setup of Costpoint Mobile T&E, it is important to understand the 
following information: 

 You must install Costpoint Time & Expense 10.x and Costpoint Maintenance Release 7.1.3, at 
the minimum. 

 If you are going to access Costpoint Mobile T&E from the Internet, open a port in your firewall to 
access the Costpoint Time & Expense virtual directory, which will be installed on the IIS server. 
Costpoint Mobile T&E requires the use of TLS 1.2 protocol in production deployments and all 
installations when using mobile devices. 

 You must install Costpoint Mobile T&E on an IIS Web server. You can use an existing IIS Web 
server or your Costpoint Web server, but not the embedded WebLogic Web server. 

Technical Considerations 
You must meet the following requirements to run Costpoint Mobile T&E: 

 You must install Costpoint Mobile T&E on an IIS server that is installed on Windows Server 2012 
R2, Windows Server 2016, or Windows Server 2019. 

 When using Secure Sockets Layer (SSL), you must have a certificate issued by a trusted 
certificate authority. You must not use self-signed certificates. Wild card certificates are 
acceptable if they come from a trusted certificate authority. 

 

 

 

Attention: Information in this section does not apply to Cloud customers. 

Note: Costpoint Mobile T&E supports applications from the Apple App Store and Google Play 
Store. 

Note: The Costpoint Mobile T&E URL has the format 
https://<server>/DeltekTouch/Costpoint/TE, where <server> refers to the host name of 
your Costpoint Mobile T&E server. 

Note: The Costpoint Mobile T&E installer installs PHP 7.4.15 in this release. 
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Costpoint Mobile T&E 2.0 Cumulative Update 06 
This cumulative update applies to Costpoint Mobile T&E application 2.0.8 and Costpoint Mobile T&E 
Server 2.0.8. 

Released: July 09, 2021 

New Features and Enhancements 
This section includes summaries of the new features and enhancements included for this release. There 
are no new features and enhancements in this release. 

Software Issues Resolved 
This section includes summaries of the software issues resolved included for this release. 

Able to View or Edit Timesheet Periods Prior to Timesheet Class 
Effectivity Date 

Defect 1438932 

Description: You could view or edit timesheet periods prior to a resource's timesheet class effectivity 
date. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users accessing timesheets. 

Workaround Before Fix: None. 

Missing Expense Type When Editing and Saving an Expense Report 
with Combined Expense Type and Category 

Defect 1447851 

Description: When editing an expense report with combined expense type and category, only the 
expense category was displayed after saving the expense report. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users editing expense reports with 
combined expense type and category. 

Workaround Before Fix: None. 

Outstanding Expense Wizard Type Was Empty When Using Capture 
Receipt with Wizard Type Set to Other 

Defect 1452766 

Description: If you set Wizard Type to Other when using the Capture Receipt feature, the Wizard Type 
field of the newly created outstanding expense was empty. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users using Capture Receipt with 
Wizard Type Set to Other. 

Workaround Before Fix: None. 
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Timesheet Hours Set to Hundredth Was Not Properly Displayed in 
Mobile 

Defect 1460280 

Description: The timesheet hours were not properly displayed in the Costpoint Mobile T&E application if 
the hours increment of your timesheet class was set to Hundredth. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users accessing timesheets. 

Workaround Before Fix: None. 

Unspecified Error Encountered When Performing Timesheet Search 

Defect 1463156 

Description: When you performed a timesheet search after opening another timesheet period, you 
encountered an unspecified error. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users performing timesheet search. 

Workaround Before Fix: None. 

Errors or Warnings Encountered When Accessing Timesheets 

Defect 1465393 

Description: When loading a missing timesheet for the current period or performing a search using 
Lookup Charges for an open timesheet, you encountered errors or warnings about the required fields. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users accessing timesheets. 

Workaround Before Fix: None. 

Application Stopped Responding When Performing a search through 
Lookup Charges to Add a Charge 

Defect 1476688 

Description: When adding a charge by performing a search through Lookup Charges, the Costpoint 
Mobile T&E application stopped responding. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users creating expense reports. 

Workaround Before Fix: None. 

Date Picker Displayed the Incorrect Date of Each Last Day of Every 
Month 

Defect 1484323 

Description: The date picker displayed the incorrect date of the last day of every month. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 
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Workaround Before Fix: None. 

Incorrect Weekly Summary Displayed for Timesheet Class Effectivity 
Date That Started During the Middle of a Timesheet Period 

Defect 1489314 

Description: If a resource's timesheet class effectivity date started during the middle of a timesheet 
period, the weekly summary displayed the hours for the incorrect week when approving the timesheet. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users accessing timesheets. 

Workaround Before Fix: None. 

Error Encountered When Loading a Missing Timesheet Period 

Defect 1489358 

Description: When loading a missing timesheet period, you encountered the "cannot getTime() of 
undefined" error. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users accessing timesheets. 

Workaround Before Fix: None. 

Hour Field Displayed Zero When Changing Your Timesheet View from 
Summary View to Day View 

Defect 1489746 

Description: When changing your timesheet view from Summary view to Day view, the hour field of the 
first day of the timesheet period displayed 0 value. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users accessing timesheets. 

Workaround Before Fix: None. 

Incorrect Date Displayed in Day View When Tapped in Summary View 

Defect 1490996 

Description: When you tapped a date in Summary view, the correct date was not displayed in Day view. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users accessing timesheets on iOS 
devices. 

Workaround Before Fix: None 
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Application Got Stuck on Loading the Date in Summary View When 
Show Charge Detail in Day Summary Was Set to Off  

Defect 1490997 

Description: If Show Charge Detail in Day Summary was set to Off and you tapped a timesheet date in 
Summary view, the application got stuck on loading the date. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users accessing timesheets. 

Workaround Before Fix: None. 

Known Issues 
This section contains information about existing issues that will be resolved in a future release. 

Unable to Use Capture Receipt on iPhone 12 Pro Max 
Description: You got logged out of the application when accessing Capture Receipt using iPhone 12 Pro 
Max. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users accessing Capture Receipt 
using iPhone 12 Pro Max. 

Workaround Before Fix: None. 
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Costpoint Mobile T&E 2.0 Cumulative Update 05 
This cumulative update applies to Costpoint Mobile T&E application 2.0.7 and Costpoint Mobile T&E 
Server 2.0.7. 

Released: April 16, 2021 

New Features and Enhancements 
This section includes summaries of the new features and enhancements included for this release.  

Support for PHP 7.4.15 
The Costpoint Mobile T&E Server has been upgraded to support PHP 7.4.15. 

Software Issues Resolved 
This section includes summaries of the software issues resolved included for this release. 

Unable to Load UDT10 Pay Type Embedded Under Charge Favorite on 
the Mobile Application 

Defect 1394595 

Description: UDT10 Pay Type embedded under Charge Favorites failed to load when selected from the 
Favorites Lookup Charges on the Costpoint Mobile T&E application. Instead, default charges loaded. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users using favorites with an 
embedded UDT10. 

Workaround Before Fix: Allow UDT10 Lookup in the TS Class UDT10 settings. 

Additional Notes: This is an issue on the Deltek Time & Expense application. The fix is included in 
Costpoint Maintenance Release 7.1.13 (Defect 1401890) and 8.0.5 (Defect 1402427). 

System Error Encountered When Adding Charge Allocation to a 
Claimed Expense 

Defect 1409009 

Description: When you added a charge allocation to a claimed expense and then tried to add another 
charge again, you encountered a system error. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users adding charge allocation to a 
claimed expense. 

Workaround Before Fix: None. 

Image Cut Off When Viewing a Large Receipt Attachment 

Defect 1415399 

Description: When you viewed a large image of receipt attached to expense, the image was cut off. 
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Customers Impacted: This defect affects all Costpoint Mobile T&E users attaching receipts using 
Capture Receipt. 

Workaround Before Fix: None. 

Inappropriate Message Displayed When Tapping an Attachment Row 
of an Expense Report 

Defect 1418800 

Description: Costpoint Mobile T&E displayed an inappropriate message when tapping an attachment 
row of an expense report. The message displayed as follows: "Please choose to attach an attachment or 
add a missing explanation". 

Customers Impacted: This defect affects all Costpoint Mobile T&E users viewing attachments of an 
expense report. 

Workaround Before Fix: None. 

Additional Notes: The message now displays as follows: "Please select the row (click the checkmark) to 
take action upon the row." 

Timesheet Hours Edited on the Edit Charge Screen Not Reflected on 
the Timesheet Screen  

Defect 1408295 

Description: When you edited the Hours field of a timesheet line on the Edit Charge screen and then 
tapped Done, the changes were not reflected on the Timesheet screen. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users editing hours on the Edit 
Charge screen. 

Workaround Before Fix: None. 

Issues Encountered on Timesheets with Missing Periods 

Defect 1418024 

Description: You encountered any of the following issues on timesheets with missing periods: 

 When tapping the calendar icon, Costpoint Mobile T&E asked you to save the timesheet period 
even if you did not make any changes and then loaded the timesheet period again. 

 When adding a new timesheet line, Costpoint Mobile T&E asked you to save the timesheet period 
but did not display the next timesheet period. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users editing a timesheet with 
missing periods. 

Workaround Before Fix: None. 
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Unable to Add Under Ceiling Charge Allocation Even If Configured in 
Costpoint 

Defect 1420845 

Description: You were unable to add an under ceiling charge allocation to an expense even if it was 
configured to be displayed for the expense type in Costpoint Time & Expense. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users adding charge allocation to a 
claimed expense. 

Workaround Before Fix: None. 

Screen Display Responded Slowly After Tapping an Invalid Timesheet 
Charge in Favorites 

Defect 1377432 

Description: When you encountered an error after tapping an invalid timesheet charge in the Favorites 
list, the screen display responded slowly on Android devices. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users on Android devices. 

Workaround Before Fix: None. 

Unable to Load Outstanding Expenses When ICR Was Set to Off 

Defect 1385107 

Description: If Use ICR for Expenses was set to Off, Costpoint Mobile T&E did not load the outstanding 
expenses when attaching a captured receipt to an existing expense report. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Error Encountered When Tapping Approve Timesheets for Resource 
Manager with No Role Assigned to a Resource 

Defect 1440271 

Description: If you were a resource manager with no role assigned to a resource, you encountered the 
"Timesheets failed to load" error when tapping Approve Timesheets on the Tasks screen. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 
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Approval Text Not Displayed When Approving Timesheets Even If 
Configured in Costpoint 

Defect 1452201 

Description: When approving a timesheet, the approval text did not display even if it was configured in 
Costpoint Time & Expense. 

Customers Impacted: This defect affects all Costpoint Mobile T&E resource managers approving 
timesheets. 

Workaround Before Fix: None. 

Additional Notes: This issue is encountered only in the Costpoint Mobile T&E 2.0.7 Beta version. 

Error Encountered When Approving a Single Timesheet 

Defect 1450944 

Description: When approving a single timesheet, you encountered a "TypeError" error. 

Customers Impacted: This defect affects all Costpoint Mobile T&E resource managers approving a 
single timesheet. 

Workaround Before Fix: None. 

Additional Notes: This issue is encountered only in the Costpoint Mobile T&E 2.0.7 Beta version. 
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Costpoint Mobile T&E 2.0 Cumulative Update 04 
This cumulative update applies to Costpoint Mobile T&E application 2.0.6. 

Released: January 15, 2021 

New Features and Enhancements 
This section includes summaries of the new features and enhancements included for this release.  

ICR Plugin Update 
The intelligent character recognition (ICR) plugin for processing and data extraction has been updated to 
its latest version. 

Meal Expense Type Configured With No Meal Options Now Treated as a 
Non-Meal Expense 
Costpoint Mobile T&E now treats meal expense type that is configured with no meal options on the Meals 
Expense wizard as a non-meal expense type (for example, entertainment), allowing you to enter the 
expense details through the mobile application. 

Software Issues Resolved 
This section includes summaries of the software issues resolved included for this release. 

Scrolling Issue Encountered on Devices Running on iOS 13 

Defect 1397327 

Description: When you scrolled through a list, tapped an item to view, and then returned to the list, you 
encountered a slow performance issue if you scrolled through the list again. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users with devices running on iOS 
13. 

Workaround Before Fix: None. 

Able to Search and Add Charge Even If User Was Not Allowed to 
Perform these Actions 

Defect 1397984 

Description: You could still search and add a default charge code to an expense report even if you were 
not set up to search charge code. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 
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Expense Incurred Reset to Zero When Adding an Outstanding Expense 

Defect 1398972 

Description: When you changed the date while adding an outstanding expense an expense report, the 
Expense Incurred field on the Expense Details screen was reset to zero. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Error Encountered When Adding a Provider to an Expense Report 

Defect 1398973 

Description: You encountered a "Provider does not exist" error when adding a provider to an expense 
report even if the provider did exist in the database. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users who use providers in their 
expenses. 

Workaround Before Fix: None. 

Error Encountered When Loading Tasks 

Defect 1383686 

Description: You sometimes encountered a "Type Null" error when loading tasks. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Weekly Summary View Displayed Zero Values When Timesheet 
Contained Non-Zero Hours 

Defect 1397098 

Description: The Week tab on the Summary screen displayed zero values even if the selected 
timesheets contained non-zero hours. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Alert Did Not Display When Signing a Timesheet in Summary View 

Defect 1395426 

Description: When you signed a timesheet on the Summary view, the certification alert did not display. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 
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Timesheet Detail Did Not Display When Accessing the Summary View 
on the Approve Timesheets Screen 

Defect 1388737 

Description: When you tapped a charge detail of a timesheet on the Day tab in Summary view, the 
timesheet detail in Day view did not display. This issue is only encountered when you access the 
Summary view of a timesheet in the Tasks » Approve Timesheets screen. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Error Encountered When Tapping the Pay Type Field after Adding 
Hours to Different Timesheet Days 

Defect 1400216 

Description: When you added hours to two different days, moved to another day, and tapped the Pay 
Type field of the charge while saving your changes, you encountered the “S_UDT10_SOURCE_CD. This 
field has been disabled and cannot be modified" error. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Truncated Period Text on Timesheet Search Screen 

Defect 1405660 

Description: The text in the Period field on the Timesheet Search screen got truncated. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 
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Costpoint Mobile T&E 2.0 Cumulative Update 03 
This cumulative update applies to Costpoint Mobile T&E application 2.0.5 and Costpoint Mobile T&E 
Server 2.0.5. 

Released: November 13, 2020 

New Features and Enhancements 
This section includes summaries of the new features and enhancements included for this release.  

Support for Token Storage on Android When Using SAML Service 
Providers 
The Costpoint Mobile T&E application now supports token storage when you log into the application 
through any of supported SAML/third-party authentication providers on an Android device. When you log 
into Costpoint Mobile T&E using a SAML/third-party authentication provider, and then you log out, the PIN 
screen or the Biometric screen now displays on your next login instead of the SAML/3rd party 
authentication provider login page. To allow the application to store your third-party provider login 
credentials, you must install Costpoint Mobile T&E Server 2.0.5 or higher and make sure that the Reply 
URL on the server points to the new server location. Otherwise, the SAML/third-party authentication 
provider login page displays after the Costpoint Mobile T&E Login screen on your next login, requiring 
you to enter your SAML/third-party authentication login credentials. 

Software Issues Resolved 
This section includes summaries of the software issues resolved included for this release. 

No Validation Performed in UDT09 When Field Was Set up as Required 

Defect 1377515 

Description: The Costpoint Mobile T&E application did not perform validation in User Defined Tables 
(UDT) 09 when the field was set up as required while saving a new expense report. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

System Error Encountered When Managing Attachments on the 
Approve Expense Reports Screen 

Defect 1380885 

Description: When you navigated to the Tasks » Approve Expense Reports screen as a resource 
manager (supervisor), and then uploaded, deleted, or marked an attachment as missing, the application 
encountered a system error. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 
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Application Name Displayed Without Spaces on the Biometric Login 
Screen  

Defect 1380118 

Description: The application name was displayed as "DeltekCostpointTE instead of "Deltek Costpoint 
TE" on the Biometric Login screen on Android devices. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users on Android devices. 

Workaround Before Fix: None. 

Application Error Encountered If the URL Contained Trailing Spaces 

Defect 1379483 

Description: The application encountered an error upon login if the Costpoint Mobile T&E URL contained 
trailing spaces. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Pickers Not Displayed Correctly on Some iPhone 12 Devices 

Defect 1378518 

Description: Some pickers (for example, a date picker) were displayed and pushed to the bottom of the 
screen on specific iPhone 12 devices.  

Customers Impacted: This defect affects Costpoint Mobile T&E users on iPhone 12, iPhone 12 Pro, and 
iPhone 12 Pro Max. 

Workaround Before Fix: None. 

Favorites List Also Displayed UDT 02 Charges Even If Charge Type Was 
Set to UDT01 

Defect 1378444 

Description: When you added a charge to an expense report and set the Charge Type field to User 
Defined Tables (UDT) 01, the Favorites list also displayed UDT 02 favorite charges. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Application Loaded Indefinitely When You Tapped Cancel After 
Entering the Server URL 

Defect 1377588 

Description: When you entered the Server URL and tapped Cancel instead of Connect on the Login 
screen, Costpoint Mobile T&E application loaded indefinitely. 
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Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Favorites List Did Not Display UDT 01 Timesheet Charges  

Defect 1377431         

Description: When you added a charge to a timesheet, the Favorites list did not display User Defined 
Tables (UDT) 01 charges 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Unable to Open the Application Using Costpoint Mobile T&E Server 
version 1.0.x 

Defect 1383789 

Description: When you logged into the application using Costpoint Mobile T&E Server version 1.0.x, the 
application did not open correctly. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users using Costpoint Mobile T&E 
Server version 1.0.x. 

Workaround Before Fix: None. 

SAML Service Provider Login Page Displayed When You Tapped Cancel 
on the Biometric Login Screen 

Defect 1383423 

Description: Tapping Cancel on the Biometric Login screen displayed the SAML/third-party 
authentication provider login page instead of the Costpoint Mobile T&E Login screen. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 
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Costpoint Mobile T&E 2.0 Cumulative Update 02 
This cumulative update applies to Costpoint Mobile T&E application 2.0.4 and Costpoint Mobile T&E 
Server 2.0.4. 

Released: October 26, 2020 

New Features and Enhancements 
This section includes summaries of the new features and enhancements included for this release.  

Support for PHP 7.4.11 
The Costpoint Mobile T&E Server has been upgraded to support PHP 7.4.11. 

Software Issues Resolved 
This section includes summaries of the software issues resolved included for this release. 

Personal Amount Dropped to Zero When Adding a Meal Expense Type  

Defect 1348306 

Description: The Personal field value on the Expense Details screen dropped to zero when adding a 
meal expense type. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Unable to Edit Expense Incurred for Entertainment Expense Type 

Defect 1352201 

Description: The Expense Incurred field on the Expense Details screen was disabled when claiming an 
entertainment expense type. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Valid UDTs 03 to 09 Values Not Loaded to the Timesheet Line 

Defect 1351447 

Description: User Defined Tables (UDT) 03 to 09 from a timesheet charge were not loaded to the 
timesheet line even if the values were valid. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 
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Transportation Expense Receipts Not Saved When ICR Was Set to Off 

Defect 1375702 

Description: If the Use ICR for Expenses field on the Settings screen was set to Off, Costpoint Mobile 
T&E did not save receipt images when capturing transportation expense type. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Unable to Login When Running on Costpoint 7.1.10 

Defect 1375823 

Description: You were not able to log into the Costpoint Mobile T&E application if you were running on 
Costpoint Maintenance Release 7.1.10. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 
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Costpoint Mobile T&E 2.0 Cumulative Update 01 
This cumulative update applies to Costpoint Mobile T&E application 2.0.3 and Costpoint Mobile T&E 
Server 2.0.3. 

Released: September 28, 2020 

New Features and Enhancements 
This section includes summaries of the new features and enhancements included for this release. There 
are no new features or enhancements in this release. 

Software Issues Resolved 
This section includes summaries of the software issues resolved included for this release. 

Workflows for TE Web Also Called on the Mobile Application 

Defect 1337144 

Description: There were workflows called both on the Costpoint Time and Expense application and the 
mobile application resulting in errors. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Error Logged on the Server after Login  

Defect 1337151 

Description: After you logged into the application, the following error was recorded on the server: 
“AdmDesktopDetailsRSPopulate is trying to modify columns that are 'From Select' and 'Include in Query." 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Expense Incurred Reset to Zero for a Single Outstanding Meal Expense 
Type 

Defect 1337154 

Description: The Expense Incurred field on the Expense Details screen was reset to zero when 
claiming a single outstanding meal expense type. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 
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Missing Decimal Value for Incurred Expense Amount Error 

Defect 1337203 

Description: If you encountered an error when updating the Expense Incurred field on the Expense 
Details screen, the error message you received did not include decimal values. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Attachments Not Saved to Existing Expense Reports 

Defect 1337224 

Description: You could not save attachments to existing expense reports. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Screen Flashed When Loading a Different Expense Type or Meal 
Expense Type 

Defect 1337225 

Description: The screen flashed like its loading an ICR Expense when you tapped a different expense 
type or a different meal expense type. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Error When Saving an Expense Report after Attaching an Incorrect File 

Defect 1337777 

Description: When you saved the expense report after trying to attach an incorrect file to it, you received 
the following error: "Cannot insert the record as parent key not found." 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Incorrect Expense Date Format 

Defect 1338861 

Description: The expense date displayed the correct format only after you selected a new date. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 
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Action Buttons Enabled for Missing Attachments on Submitted 
Expense Reports 

Defect 1340372 

Description: The attach file and delete file buttons on submitted expense reports with missing 
attachments were enabled. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Mobile Hours Increment Did Not Default to the Timesheet Class 

Defect 1341525 

Description: The Mobile Hours Increment field on the Settings screen did not default to the Timesheet 
Class. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Application Got Stuck on the SAML/Third-Party Authentication Login 
Screen 

Defect 1342500 

Description: The application got stuck on the SAML/Third-Party Authentication Login screen after 
entering your login credentials. 

Customers Impacted: This defect affects all Costpoint Mobile T&E users on iPad devices. 

Workaround Before Fix: None. 

Error When Saving an Expense Report with Multiple Attachments 

Defect 1345921 

Description: When you saved an expense report with multiple attachments, you received the following 
error: "This record already exist. This column (|FILE_ID|') must be unique.” 

Customers Impacted: This defect affects all Costpoint Mobile T&E users. 

Workaround Before Fix: None. 

Login using Fingerprint Still Displayed Even If the Fingerprint 
Recognition of the Device Was Turned Off 

Defect 1350788 

Description: The Login using Fingerprint field on the Settings screen displayed even if the fingerprint 
recognition on the device was turned off. 
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Customers Impacted: This defect affects all Costpoint Mobile T&E users on iPhone 8 and higher. 

Workaround Before Fix: None. 
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Appendix A: For Additional Information 

Deltek Support Center 
The Deltek Support Center is a support Web site for Deltek customers who purchase an Ongoing Support 
Plan (OSP).  

The following are some of the many options that the Deltek Support Center provides: 

 Search for product documentation, such as release notes, install guides, technical information, 
online help topics, and white papers 

 Ask questions, exchange ideas, and share knowledge with other Deltek customers through the 
Deltek Support Center Community 

 Access Cloud-specific documents and forums 

 Download the latest versions of your Deltek products 

 Search Deltek’s knowledge base 

 Submit a support case and check on its progress 

 Transfer requested files to a Customer Care analyst 

 Subscribe to Deltek communications about your products and services 

 Receive alerts of new Deltek releases and hot fixes 

 Initiate a Chat to submit a question to a Customer Care analyst online 

 

Access Deltek Support Center 

To access the Deltek Support Center:  

1. Go to https://deltek.custhelp.com. 

2. Enter your Deltek Support Center Username and Password. 

3. Click Login. 

 

Attention: For more information regarding Deltek Support Center, refer to the online help available 
from the Web site. 

Note: If you forget your username or password, you can click the Need Help? button on the login 
screen for help. 

https://deltek.custhelp.com/
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Available Documentation for this Release 
The following table lists the Deltek documentation available for this release. Except where noted, all the 
user guides and quick reference guides listed in this table are available for download from the Deltek 
Support Center. 

Document Name Description 

Deltek Costpoint Mobile Time and Expense User 
Guide 

This document contains detailed information and 
instructions on how to use various features of the 
application. 

To access the User Guide, tap , and then tap 
Help on the Costpoint Mobile Time and Expense 
application.  

Deltek Costpoint Mobile Time and Expense 
Technical Installation and Configuration Guide 

This document provides instructions for the 
installation and configuration of the application. 

Deltek Costpoint Mobile Time and Expense FAQ 
Guide 

This document contains some of the commonly 
asked questions to give you more information 
about the application. 

Deltek Costpoint Mobile Time and Expense in the 
Cloud Administrator Guide 

This document provides instructions for the 
configuration of the application in the cloud. 

 

 



 

 

About Deltek 
Better software means better projects. Deltek delivers software and information solutions that enable 
superior levels of project intelligence, management and collaboration. Our industry-focused expertise 
makes your projects successful and helps you achieve performance that maximizes productivity and 
revenue. www.deltek.com 

 

http://www.deltek.com/
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