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While Deltek has attempted to verify that the information in this document is accurate and complete,
some typographical or technical errors may exist. The recipient of this document is solely responsible for
all decisions relating to or use of the information provided herein.

The information contained in this publication is effective as of the publication date below and is subject
to change without notice.

This publication contains proprietary information that is protected by copyright. All rights are reserved.
No part of this document may be reproduced or transmitted in any form or by any means, electronic or
mechanical, or translated into another language, without the prior written consent of Deltek, Inc.

This edition published August 2026.
© Deltek, Inc.

Deltek’s software is also protected by copyright law and constitutes valuable confidential and
proprietary information of Deltek, Inc. and its licensors. The Deltek software, and all related
documentation, is provided for use only in accordance with the terms of the license agreement.
Unauthorized reproduction or distribution of the program or any portion thereof could result in severe
civil or criminal penalties.

All trademarks are the property of their respective owners.
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Overview

This Deltek Ask Dela for PPM Products 1.0 Cumulative Update (CU) O1 release includes all the
enhancements and software issues resolved were made in Ask Dela 1.0 GA through O1.
Software Requirements (Compatibility Matrix)

To see the list of the supported and compatible technologies, see “System Requirements” in the Deltek
Ask Dela for PPM Products Installation Guide.

For a complete list of the recommended minimum software requirements, see the Deltek Product
Support Compatibility Matrix document, which you can download from the Deltek Support Center site.
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Ask Dela 1.0 Cumulative Update 02

Released: August 28, 2026

Enhancements

There are no enhancements in this release.
Software Issues Resolved

Installer
Defect 2831205

Description: When you upgraded an existing Dela installation, the installer incorrectly prompted you
for Application Pool credentials (username and password) even though you had already provided
them during the initial installation.

Customers Impacted: This defect affects all Ask Dela users performing an upgrade.

Workaround Before Fix: None

Dela Chat
Defect 2825371

Description: Ask Dela saved the chat log files in the installation directory (C:\Program
Files\Deltek\PPMDelaChat\Logs) instead of the intended location
(C:\ProgramData\Deltek\PPMDelaChat\Logs).

Customers Impacted: This defect affects all Ask Dela users.
Workaround Before Fix: None.

Database Changes

There are no database changes in this release.

Documentation Changes

This section includes details of sections changed in the printed documentation.

Documentation Module Description of Change

Deltek Ask Dela for PPM Products Installation Updated the title and filename of the guide.
Guide

Deltek Ask Dela for PPM Products Release Notes  Updated the title and filename of the release
notes
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Ask Dela 1.0 Cumulative Update 01

Released: July 31, 2026

Enhancements

There are no enhancements in this release.

Software Issues Resolved
Defect 2827379

Description: Ask Dela did not function correctly when installed in an environment without PPMA
installed. It displayed the message "Al features are currently unavailable. Please try again later.”
instead of returning a response to your query.

Customers Impacted: This defect affects Ask Dela users who logged in to a supported PPM product
other than PPM Administrator.

Workaround Before Fix: None.
Additional Note: Download and install the latest Ask Dela installer to get the fix.

= |f you are using PPMA, navigate to PPM Administrator » PPM Administrator 1.0 (GA) » Sub-
Release.

= |f you are using EPM SA, navigate to EPM Security Administrator » EPM Security Administrator
8.6 (GA) » Sub-Release.

Attention: For installation instructions, see the Deltek PPM Ask Dela Installation Guide. For more
information on Ask Dela, see the Deltek PPM Ask Dela Release Notes.

Known Issue
Application Pool Credentials Do Not Update During Installation Update

During an update, you are prompted to enter the user name and password. However, entering these
credentials does not update the existing Application Pool credentials. This known issue will be fixed in
the next cumulative update release.

Database Changes

There are no database changes in this release.

Documentation Changes

There are no documentation changes in this release.
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Appendix A: For Additional Information

Deltek Support Center

The Deltek Support Center is a support Web site for Deltek customers who purchase an Ongoing
Support Plan (OSP).

The following are some of the many options that the Deltek Support Center provides:

Search for product documentation, such as release notes, install guides, technical information,
online help topics, and white papers

Ask questions, exchange ideas, and share knowledge with other Deltek customers through the
Deltek Support Center Community

Access Cloud-specific documents and forums

Download the latest versions of your Deltek products

Search Deltek’s knowledge base

Submit a support case and check on its progress

Transfer requested files to a Deltek Support Services analyst
Subscribe to Deltek communications about your products and services
Receive alerts of new Deltek releases and hot fixes

Initiate a Chat to submit a question to a Deltek Support Services analyst online

Attention: For more information regarding Deltek Support Center, refer to the online help available
from the Web site.

Access Deltek Support Center

To access the Deltek Support Center:

1.
2.
3.

Go to https://deltek.custhelp.com.

Enter your Deltek Support Center Username and Password.

Click Login.

Note: If you forget your username or password, you can click the Need Help? button on the login
screen for help.
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