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Deltek GCS Premier Version 5.0 Service Pack (SP) 9
Overview

This document contains new and upgrade installation instructions for Deltek GCS Premier Version
5.0 SP9. The installer has been updated to support new platform-related changes in GCS Premier.
In addition to installation instructions, this document includes the following information:

=  Support of the Latest Microsoft Platforms
= Information to read before you begin, including:
o Whether you should perform an upgrade installation or a new installation

o One-time procedure you must perform to access the hidden ProgramData folder
in order for GCS Premier to function properly

=  Premier Billing installation modifications.
@.]  GCS Premier uses the industry standard InstallShield application to guide
you through the installation process.

GCS Premier no longer supports Windows 2000 with GCS Premier Version
5. Please see the Product Support Matrix section below for detailed system
requirements.

Support of the Latest Microsoft Platforms

With this release, Deltek announces support for the latest Microsoft® platforms. GCS Premier 5.0
SP9, Premier Billing, and GCS Premier Web Reports now all support the following:

= Windows Server® 2008 (including R2) (32-bit and 64-bit in WOWG64 mode)
= Windows® 7 (32-bit and 64-bit in WOW64 mode)
= Windows Vista™ (32-bit and 64-bit in WOW®64 mode)
%] Support for 64-bit is provided through Windows® 32-bit On Windows 64-

bit (WOW64), an emulation layer that enables 32 bit Windows-based
applications to run seamlessly on 64-bit Windows

[I;[I See the GCS Premier 5.0 SP9 Release Notes for details.

Before You Begin
Before you begin your GCS Premier 5.0 SP9 installation, you need to:
= Determine whether you should perform an upgrade installation or a new installation

= Perform a one-time procedure to access the hidden \ProgramData folder in order for GCS
Premier to function properly

Additionally, review the GCS Premier 5.0 SP9 Release Notes to learn about the following:

1 DeItek.-:-
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®= New installation path for GCS Premier programs

=  New location for DTLocal.ini file

When to Perform a New or Upgrade Installation

The Windows platform you use determines whether you perform an upgrade or new installation, as
detailed below. For example, though you may currently use GCS Premier 5.0 SP7, if you are using
Windows Vista, you need to run a new installation. See below for details.

You must be running GCS Premier Version 4.1 SP8 or higher, or GCS Premier Version 5.0 SP3 or higher
prior to installing the Version 5.0 SP9 upgrade. If the installer does not detect GCS Premier Version 4.1
SP8 or higher, or GCS Premier Version 5.0 SP3 or higher, an error messages will appear and the
installation will exit.

Use an Upgrade Installation if...

You are currently running GCS Premier Version 4.1 SP8 or higher, or GCS Premier Version 5.0 SP3 or
higher, and you use one of the following Windows platforms:

= Windows XP
=  Window Server 2003

@]  An Upgrade Installation automatically uninstalls Programs and System folders from the current
version, and then proceeds with 5.0 SP9 installation.

#.] If you have a version lower than GCS Premier Version 4.1 SP8 (or above), or lower then GCS
Premier Version 5.0 SP3 (or above), you need to manually uninstall it first, and then run GCSP 5.0
SP9 installer as a New Installation. Upgrading from lower versions for these platforms is not
supported. See the “New Installation” section later in this document for details.

Use a New Installation if...
You want to install GCS Premier 5.0 SP9 on one of the following Windows Platforms:
=  Windows Vista (32-bit or 64-bit)
= Windows 7 (32-bit or 64-bit)
=  Windows Server 2008 (32-bit or 64-bit)
“.]  If you have GCS Premier (5.0 SP7 and lower) installed on these platforms, you need to manually

uninstall it first, and then run GCSP 5.0 SP9 installer. Upgrading from lower versions for these
platforms is not supported. See the “New Installation” section later in this document for details.

Accessing the Hidden \ProgramData Folder

\ProgramData is a hidden folder in Windows Vista, Windows 7 and Windows Server 2008. In order to
view this folder in Windows Explorer, the Admin user must enable the display of hidden files through
Folder and Search Options.

“&J You must perform this one-time procedure in order to properly display currently hidden files through
Folder and Search Options.

? Deltek -:I
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On Windows Server 2008, Windows 7, and Windows Vista, files that are installed into the
%SystemDrive%\ProgramData folder also appear in the %SystemDrive%\Users\All Users
folder. By default, the %SystemDrive%\Users\All Users folder is an alias (junction) to the
%SystemDrive%\ProgramData folder for backwards compatibility, and does not represent a
second copy of files. The files that appear in both locations are the same.

To show hidden folders, follow these steps:

1. Open Windows Explorer, click Computer » Local Disk C: (or whichever drive your local

Windows operating system resides on, typically C:).

R
lé_{—\,i.’. » Computer » Local Dok (C:) v 533 | searchLocal Disk (C) )
Organize v  Sharewith v New folder =« 0l @
- Name - Diate modfed | Type | e =5

B Oeskiop G Se2006adc5505509219e6434 10044 6/14/20109:00 AM  Pée foider
& Cownloads J Deltek A0 AIPH e foider
# Recent Places retpus YTHDOBA6 AN Pie foider
155 Lbrares L. Perflogs N300 11:20PM  Fe foder
& (2 Boments |, Program Pies TR0 008N Pie foder
@ o Mk | Program Fes (x35) 7002010 11:41 AN Fle foider
3 bl Pictures L e 710/20109:13AM M foider
[ videos )i Users 4230 42PH Fe foider
Wrdows 210/2010 12:129M M folder

=1 1% Computer

3 bl €O Dete (02) SQURLLL
=1 €M Network

@1W S8
/% WiN7_32

) 4 pems

-
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Folder Structures

Deltek recommends that you use the standard folder structure described below. The use of the standard
folder structure assists Deltek’s Technical and General Support analysts to respond to issues effectively
and efficiently when you call for support. In addition, future software and data upgrades will be easier to
perform if you use the standard folder structure.

Server Folder Structure

The following is the standard folder structure for a server installation.

Common Name(s) Suggested Location

GCS Premier Site (server) \\ServerName\ShareName\Deltek\GCSPremier

Parent folder

Documents Folder \\ServerName\ShareName\Deltek\GCSPremier\Documents
PMData folder \\ServerName\ShareName\Deltek\GCSPremier\PMData
PMReport folder \\ServerName\ShareName\Deltek\GCSPremier\PMReport
Setup folder \\ServerName\ShareName\Deltek\GCSPremien\Setup
SiteData folder \\ServerName\ShareName\Deltek\GCSPremier\SiteData
Startup folder \\ServerName\ShareName\Deltek\GCSPremier\Startup
Data folder \\ServerName\ShareName\GCSPremier\Startup\Data
Sys1W32 (toolkits) folder \\ServerName\ShareName\Deltek\GCSPremier\Sys1wW32
Programs folder (server copy) | \ServerName\ShareName\Deltek\GCSPremier\Programs
System folder (server copy) \\ServerName\ShareName\DeltekK\GCSPremier\System

Client Folder Structure

The standard folder structure for a client installation is provided below.

#.]  You can use any local drive letter (C:, D:, and so on) to follow the standard folder structure.

Common Name(s) Suggested Location

GCS Premier Parent folder GCS Premier (formerly installed in the C:\Program Files
directory) is now installed on the following path, depending on
platform version.

Windows Server 2003 — <%SystemDrive%>\Documents and

Delteki- :



file://ServerName/Share
file://ServerName/Share
file://ServerName/Share
file://ServerName/Share
file://ServerName/Share
file://ServerName/Share
file://ServerName/Share
file://ServerName/Share
file://ServerName/Share
file://ServerName/Share
file://ServerName/Share

Folder Structures

Common Name(s) Suggested Location

Settings\All Users\Application Data\Deltek\GCSPremier

Windows XP — <%SystemDrive%>\Documents and Settings\All
Users\Application Data\Deltek\GCSPremier

Windows Vista (32-bit or 64-bit) —
<%SystemDrive%>\ProgramData\Deltek\GCSPremier

Windows Server 2008 (32-bit or 64-bit) —
<%SystemDrive%>\ProgramData\Deltek\GCSPremier

Windows 7 (32-bit or 64-bit) —
<%SystemDrive%>\ProgramData\Deltek\GCSPremier

Programs folder <%SystemDrive%>\Documents and Settings\All
Users\Application Data\Deltek\GCSPremier\Programs

<%SystemDrive%>\ProgramData\Deltek\GCSPremier\Programs

System folder <%SystemDrive%>\Documents and Settings\All
Users\Application Data\Deltek\GCSPremier\System

<%SystemDrive%>\ProgramData\Deltek\GCSPremier\System

Folder Descriptions
GCS Premier Parent folder — The Parent folder contains all of the folders created by the installation.
Documents folder — Release information documentation may be placed in this folder.

PMData folder — This folder contains the configuration files for Process Manager. If you did not choose
to install Process Manager this folder will be empty.

PMReports folder — This folder contains the reports created via Process Manager. If you did not choose
to install Process Manager or have not run any processes that created output this folder will be empty.

Setup folder — This folder contains subfolders that hold the previous installations for all releases of GCS
Premier.

SiteData folder — This folder contains files that are shared between multiple Startup folders for those
clients with Multiple Company Licenses installed. This folder also contains the DTSITE.INI file.

Startup folder — This folder contains files that are shared between multiple data folders as well as the
DTSHARED.INI file.

Data folder — This is the default data folder created by the initial installation of GCS Premier. You can
rename or move this folder. Multiple data folders, such as prior year and prior month audit folders, backup
folders, and test data folders, are permitted.

Sys1W32 (toolkits) folder — This folder holds applications that are called by the Miscellaneous
Functions screen within GCS Premier.

° Deltek_-:-
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New Installation

This section is intended for new GCS Premier users who intend to install GCS Premier 5.0 SP9 for the
first time, or users who want to install GCS Premier 5.0 SP9 on one of the following Windows Platforms:

=  Windows Vista (32-bit or 64-bit)
= Windows 7 (32-bit or 64-bit)
=  Windows Server 2008 (including R2) (32-bit or 64-bit)
The installation of Deltek GCS Premier is a two-part installation.
= Part one is the Server Installation, which is performed only once.
= Part two is the Client Installation, which you must perform on each individual workstation that
will be running GCS Premier.

] Network Installation Note: System administrators can elevate users’ privileges
at their local workstations to Administrator level, enabling users to perform their
own software installations at their workstations. With the Network Installation
feature, the system administrator does not have to go to each workstation and
perform the Programs Installation for users.

In this scenario, when GCS Premier is launched, the program automatically
informs the user of an updated version on the server. The users then install the
upgrade on their workstation by following the prompts. Please see the “Programs
Installation” section of this document for more details.

Before You Begin

Reinstalling the Programs Installation of GCS Premier on a Workstation

Occasionally the Programs Installation (client) of GCS Premier needs to be uninstalled/reinstalled for
various reasons, such as the workstation registry and/or workstation operating system may have become
corrupted; the workstation's GCS Premier program files may have become corrupted; there is a mismatch
between the .exe and .dll files called by that screen; or the .dll file may not have completed registration
correctly during installation.

If for any reason you find that you need to uninstall the Programs Installation of GCS Premier, please
refer to the “Known Issues” section of the Deltek GCS Premier 5.0 Service Pack 8 Release Notes for
detailed steps.

Clients with Custom Programming

If you have custom programming, do not install GCS Premier Version 5.0 SP9. Contact your Account
Manager for further information.

Backups

Perform a complete backup of the GCS Premier Parent folder and all of its subfolders, as well as a
complete backup of all GCS Premier Data folders prior to upgrading.

Deltek h:l 7
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Multiple Company Data Folders

For those clients that have multiple data folders for multiple companies, the installation automatically
performs any necessary updates to all data folders listed in all DTSHARED.INI files in all company
Startup folders that are listed in the [CompanyDirectories] section of your DTSITE.INI file.

Please contact GCS Premier Customer Care if you have any questions regarding the setup and/or
update for multiple companies and their data directories.

Preliminary Questions

During the installation process, you will be asked the following questions. Please review the questions
below and decide how to answer them prior to beginning the actual installation.

Browse to DTSite.ini — The DTSite.ini file is located in the \SiteData folder, which resides underneath the
GCS Premier ‘Parent’ folder on the server. This path should auto-populate during the installation process.

Select Additional Features — Select additional features to install.

You will be presented with the option to install additional Deltek products that work with (but are not a part
of) GCS Premier. None are required to run GCS Premier successfully. Highlight each product to see a
brief description of that product.

These products are available at no cost to all clients, but do require additional dedicated resources and
hardware to run. More detailed information on both products can be found on our Deltek Customer Care
Connect site, or you can contact your Account Manager or GCS Premier Customer Care.

o | These products can be installed at a later date independent of the GCS Premier Version 5.0 SP9
installation by running the Version 5.0 SP9 installation process again and choosing to modify the
program.

Error Messages

If you receive an error message during the installation of this update, please contact Deltek Customer
Care for assistance.

Pre-Installation

You must be running GCS Premier Version 4.1 SP8 or higher, or GCS Premier Version 5.0 SP3 or higher
prior to installing the Version 5.0 SP9 upgrade. If the installer does not detect GCS Premier Version 4.1
SP8 or higher, or GCS Premier Version 5.0 SP3 or higher, an error messages will appear and the
installation will exit.

If you have a version lower than GCS Premier Version 4.1 SP8, or lower than GCS Premier Version 5.0
SP3, you need to manually uninstall it first, and then run GCSP 5.0 SP9 installer as a New Installation.
Upgrading from lower versions for these platforms is not supported.

Prior to installing GCS Premier 5.0 SP9, you need to do the following:
= Uninstall existing GCS Premier software, if required (see above).

= Be sure that the Server Installation is performed at the file server itself, while logged in with
Administrator privileges.

= Manually create the GCS Premier Parent folder and add the Administrator account to the
Security tab with Full Control permissions on Windows Server 2008.

Z Deltek h:l
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=  All installations should be installed as the user who will be running GCS Premier on that
Workstation / Terminal Server / File Server machine, and that user must have local Administrator
privileges on the machine at the time of installation in order to successfully perform the
installation. If the user does not currently have local Administrator privileges on the Workstation /
Terminal Server / File Server machine, temporarily grant the user local Administrator privileges
and perform the installation. Remember to restore the users' privileges back to what they
previously were upon completion.

= |If multiple profiles share the Workstation / Terminal Server / File Server machine and will be
running GCS Premier, the Programs Installation will need to be run once for each profile, and
that profile must have local Administrator privileges on the machine at the time of installation in
order to perform the installation successfully.

=  As a Domain Administrator the account automatically has permissions at the NTFS level, but the
account needs to be manually granted permissions to the share. Be sure to add the Domain
Administrator account to the "Security" tab for the share that the GCS Premier 'Parent' folder
resides on.

= Recent Windows security updates have been hiding the C:\Program Files\InstallShield Installation
Information folder and then GCS Premier cannot determine the installed version and errors are
received. Please ensure this folder is not hidden and the user performing the installation has
permissions to access this folder (and its subfolders) during the installation process.

= Make sure that you have your company license file (GLO7GLN.DAT) available, and know its
location.

= Download the executable file onto the file server's Desktop.

Uninstall Software

Before you begin the process of installing GCS Premier 5.0 SP9, you must uninstall existing GCS Premier
demo software and/or non-upgradeable versions of GCS Premier (see “When to Perform a New or
Upgrade Installation” section above for details).
To uninstall the GCS Premier DemoSoftware:

1. Click Start » Control Panel.

2. Click Add or Remove Programs.

3. Select the Deltek GCS Premier or Deltek Demo GCS Premier program and click Remove.

Create Local Parent Folder and Grant “Full Control” Permissions

If you intend to install the Application Program Files on a Windows 2008 server machine during the
Server Installation (if you intend to use this server as a workstation for GCS Premier or for remote
access), you must first create the local Parent folder and add the Administrator account to the Security
tab with “Full Control” permissions, otherwise an error will occur during the installation (“Access is
denied”), and permissions will not propagate through the sub-folders correctly.

Deltek h:l 9



New Installation

Deltek GCS Premier 5.0 Service Pack 8 Server Installation Wizard

Select Features

Select features to install
Please read the GCS Premier 5.0 Installation guide prior to installing these features.
f Components r Description
[v] Application Program Files This will install necessary server
[ ] Process Manager Files files and components
[]Web Reports
InstallShield
<Back [ Newt> Cancel |

To manually create the GCS Premier Parent folder and add the Administrator account to the Security tab
with “Full Control” permissions on Windows Server 2008, do the following:

1. Ensure you are logged in as the Network/Domain Administrator.

2. Open Windows Explorer, then under the Computer section, expand Local Disk (C:) (or
whichever drive your Windows operating system is installed on), then click on the \ProgramData

folder.

= & Local Disk {C:)
g SeZclatadc5oas

. Deltek
| inetpub
.. PerfLogs
| Program Files

.. Program Files (x¢

Lisers
. Windows

# [2all €D Drive (D3) SQLFLI

B Programbata i =] [
o —— -
‘c(\ )r: |~ Computer ~ Local Disk (C:} ~ ProgramData - - mj I Search ProgramData Q‘
Organize v Indudeinlbrary ~  Sharewith = || New folder] = - [0 @
%] RecentPlaces 2| ame Date modified | Type | Size | |
< Adob 7/10/2010 9:09 AM File folde
[El 4 Libraries : = 1o/ d
@ Documearts | InstaliShield 7f10/2010 10:22 AM File folder
& Music Microsoft 423/2010 4:20PM  File folder
[ (=] Pictures | Microsoft Help 4f23/2010 4:18 PM File folder
B videos | vMware 223/2010 5:48PM  File folder
4 | DTLocal 71042010 12:13PM Configuration settings 1KB
=18 Computer

3. Click New Folder, then re-name the new folder Deltek.

4. Right-click on the newly-created Deltek folder, choose Properties » Security.

5. Click Edit.
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x4
.GenamTl Sharing  Security |Prev1'ou5‘u"ersims I Cl.lﬂm'ru'zel
Object name:  C:\ProgramData'\Delteic

Group or user names:
FlCREATOR OWNER
52, SYSTEM

2 Cus Care Admin (SQL2008"ccadmin)
R1 Ardrminiztratnrs (501 R Adminictstore)
4

o

|
To change pemissions, click Edit Edit

Pemissions for CREATOR
OWNER Ajlow Deny

Full control

Modify

Read & execute
List folder contents
Read

Write hd

For epecial permizsions or advanced settings, Advanced
click Advanced. _ pdvanced_ |

Leam about access control and permissions
ok | camce | b |

6. Select Administrators (Machine_Name\Administrators) from the Group or user names list,
then check the Allow box next to the Full control permission in the Permissions for
Administrators list.

| v

7. Click Apply, then OK, twice, to exit the Properties screen.
x

Chject name:  C:\ProgramData'\.Deltek

Group or user names:

52 CREATOR OWNER

52, SYSTEM

&, Cus Care Admin (SGL2008\ccadmin)
2, Administrators (SGL2008"Administrators)

B2, Users {SQL2008Users)
Add | Remave |
Pemissions for Administrators Allow Dieny
Full control O =
Modify O
Read & execute O
List folder contents O ==
Read o .

Leam about sccess control and permissions

- 11
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@.] If multiple profiles will share the GCS Premier program on the File Server, the Programs
Installation will need to be run once for each profile, and that profile must have local
Administrator privileges on the File Server at the time of the installation to perform the installation
successfully.

%] Toinstall and run GCS Premier, you do not need to grant permissions to individual users
if the Group they are a member of has been granted permissions at the Group level. The
Administrators group needs to be granted “Full Control” permissions (for installation
purposes), and the Standard User group needs “Modify” rights added to the default rights
assigned to that group to run the application successfully.

Company License File

During installation, you will be required to select the path where the Company License File
GLO7GLN.DAT is located, or insert the CD that contains the file, then browse to the location of the CD
drive. Make sure that you have this file and information available prior to installation.

Download the Executable File

Download the DeltekGCSPremier50SP9.exe file from the distribution site at
https://deltek.custhelp.com/app/Distribution.

New Server Installation

1. Begin the upgrade installation of GCS Premier Version 5.0 SP9 with the Server Installation.
After you download the DeltekGCSPremier50SP9.exe from the distribution site, double-click the
file to begin the installation.

#.] The installation of Deltek GCS Premier Version 5.0 SP9 requires a reboot of the file
server upon completion.

The Welcome to the InstallShield Wizard page displays.

12 Deltek h:l
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;aGESPren1ier - InstallShield Wizard |

Welcome to the InstallShield Wizard
for GCSPremier

The InstallShield Wizard(TH) will help install GCSPremier on
wour compuker,  To continue, click Mext,

= Back I Mext = I Cancel |

2. On the InstallShield Wizard page, click Next to extract the files and begin the installation. The
following page displays.

;aGESPremier - Installshield Wwizard x|

Extracting Files
The contents of this package are being extracted.

Please wait while the InstallShield Wizard extracts the files needed ko install
GCSPremier on your computer, This may take a few moments,

Reading contents of package. ..

[

Installshisld

= Back I et = I Cancel

This page is followed by the Preparing Setup page.
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Deltek GCS Premier - Installshield Wizard ] |

Preparing Setup

Pleage wait while the InstallShield Wizard prepares the setup.

Deltek GCS Premier Setup is preparing the InstallShield Wizard, which will guide you through the
1ezt of the zetup process. Please wait.

| metallShield

Catcel

The following message appears:
i

3{) IF this is an upgrade you must have either GCS Premier w4, 1 SPS or higher OR +5.0 SP3 ar higher ko install this product. Do vou want ko continue?

es I Mo I

3. Click Yes. The Browse DTSite.ini page displays.

Deltek GCS Premier ¥Yersion 5.0 SP9 Installation

Browse DTSite.ini

The GCS Premier installation program will attempt to determine if a previous version of GCS
Fremier has been installed. If an existing copy of GCS Premier has been installed, please
browse to and select the location of the exizting SiteD ata folder typically located under the
GLCS Premier 'Parent folder on the server).

If this iz a new installation this folder does not pet exist; please browse and select "Local
Dizk [C:)" to zelect the raat of the C: drive [C:4] and click 0K to proceed.

| mstallShield

"Destination Folder

< Back | Pemt = | Cancel |

4. This first request for Browse DTSite.ini is used to determine if this is a New Installation or an
Upgrade Installation. Browse to the root of the C: drive (C:\), then click Next to continue.

14 @]
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The following warning may appeatr.

Deltek GCS Premier Yersion 5.0 5P Installation x|

1 ‘fou are attempting to install GCS Premier 5.0 on a Mon-Server Operating Syskem, While it is possible to configure GCS Premier 5.0 this way, it is highly
: recammended that you install this software on a Server-class machine,

[9]4 |

If you are installing on a stand-alone XP, Vista, or Windows 7 workstation, or a Windows Server
2003 or 2008 file server, click OK.

@] GCS Premier Version 5.0 SP9 requires that the Server Installation be performed at the
file server itself, rather than from a workstation to the file server, if performing a
Client/Server Installation. Ensure the Server Installation is performed on the file server
machine directly.

The following page displays.

Deltek GCS Premier 5.0 Service Pack 9 Server Installation Wizard x|

Welcome to Deltek GCS Fremier 5.0 Service
Pack 9 [Server] installation.

Itiz strongly recommended that pou exit all Windows
programs befare running this installation.

Click Cancel bo exit this installation. Click Mext to continue
with this installation.

< Back | MHext > I Cancel |

5. Onthe Welcome... page, click Next to display the License Agreement page.
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Deltek GCS Premier 5.0 Service Pack 9 Server Installation x|
License Agreement ‘

Fleaze read the following license agreement carefully, I T

The Deltek license agreement is available at
http: v deltek.comdterms. Installation of the software indicates
acceptance of these terms, unless there is a separate written
license agreement for the software you are now installing with
different or additional terms. By accepting below, you represent
that you are authorized to accept these terms on hehalf of the
licensee, if applicable.

& | accept the terms of the license agreement Bt |

™ | do not accept the terms of the license agreement

InstalShield

< Back | MHext > I Cancel |

6. If you agree with the License Agreement stated on the License Agreement page, select |
accept the terms of the license agreement” and then click Next. If you do not accept the terms of
the license agreement, the Next button will not become illuminated and you will not be allowed to

proceed with the installation.

& Installation of the software indicates acceptance of these terms, unless there
is a separate written license agreement for the software you are now installing
with different or additional terms. By accepting the agreement, you represent
that you are authorized to accept these terms on behalf of the licensee, if

applicable.

If you accept, the following page displays.

Deltek GCS Premier 5.0 Service Pack 9 Server Installation x|
Select Features ﬂ ]

"’M

Flease read the GCS Premier 5.0 Installation guide prior to installing these features.

Select features ta ingtall.

r Components r~ Descriphion
[w]Application Program Files Thiz will inztall neceszany server
-+[]Process Manager Files filez and components
“[]'w'eb Reports

InstallShield

< Back | MHext » I Cancel
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7. Onthe Select Features page, select the check boxes to install Server Components, Application
Program Files (if you intend to use this server as a workstation for GCS Premier or for remote
access), Process Manager Files, and/or Web Reports, and then click Next.

Process Manager and Web Reports are not part of the GCS Premier program and are
not required for GCS Premier to function. Highlight each product to see a brief

& description of that product. These products are available at no cost to clients, but do
require additional dedicated resources and hardware to run. More detailed information
on both products can be found on our e-Support site, or you can contact your Account
Manager or GCS Premier Customer Care.

These features can be installed at a later date independent of the GCS Premier Version 5.0 SP9
installation by running the Version 5.0 SP9 installation process again and choosing to “Modify”
the program.

‘?‘,J Process Manager can be installed independent of Web Reports, but Web Reports cannot
be installed without Process Manager, as it requires Process Manager to perform its
functions.

Make your selections and click Next. The following page displays.

Deltek GCS Premier 5.0 Service Pack 9 Seryver Installatiol x|

Choose Destination Location
Select your parent folder where setup will install GCS Premier files. I - -

Setup will install GCS Premier in the following folder.

For a Client/Server type of inztallation uge UMC Format or browse through Metwork
Meighborhood [or by Metwork. Places) to zelect wour destination folder.

[Example: “Wheervernametfolder).

Wmakw-tec21\Delek

| tallShisld

" Destination Folder

< Back | Pl et = | Cancel |

8. On the Deltek GCS Premier Choose Destination Location page, browse to the location where
you want your GCS Premier Parent folder installed.
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@.] The Parent folder serves as the central network directory for storing the GCS
Premier data files, licenses, and other shared information for each licensed
company. This Parent folder also includes a subfolder that stores the Setup
programs used to install the GCS Premier programs on your users’ workstations.

Although you are technically installing the software on the server’s local drive (for
example, C: or D :), be sure to browse to the drive via “My Network Places” so
that the UNC path to the location of the folders on the server will be written into
the INI files. Failure to browse to the location via “My Network Places” causes you
to have to manually edit all of the paths in the INI files before you perform the
“Client” (workstation) portion of the installation.

When you click Browse, the following screen displays.

Choose Folder x|

Flease select the installation Folder,
Path:
I 1Maky-tecz 1Delkek GCS Premier

Directories:

= [E Deskkop

&) My Documents

= J My Computer

- -Jd 3% Floppy (A
[#]-e# Local Disk ()
-- Wiware Tools ()
‘J My Mebwork Places

Ik I Cancel

Browse through “My Network Places” to select the location of the ‘Parent’ folder. Click OK to
accept the location, then click Next to continue.

‘?EJ If the GCS Application files are installed to a UNC path on Server 2008, Windows 7 or
Windows Vista, when you launch GCS, you may get a UAC prompt from the Operating
System that a network application wants to make changes to your machine. This is
normal since to the OS the application is running from a UNC path.
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The following page displays.

Deltek GCS Premier 5.0 Service Pack 9 Server Installation Wizar:

Define Company Startup Directonies

The listed directories will be created as company startup directories under the parent directory
of Ywmaky-tec21\Deltekh. *You need a startup directory for each licensed company.  This list
normally containg one entry.

r Compary Startup Subdirectonies

Add

Delate |

|stall=hield

¢ Back | Meut > I Cancel |

9. Onthe Define Company Startup Directories page, click Next to accept the default
name/location of the company Startup folder.

If performing a multi-company installation, click Add to select the locations of all the different
company Startup folders. Once all of the additional company Startup folders have been added,
click Next.

The Define Data Directories page displays.

Deltek GCS Premier 5.0 Service Pack 9 Server Installation Wizar

Define Data Directories

The list below defines the data directories for the Company with the startup path of
Wnaky-tecZ1\Dekek \STARTUP

 Drata Directories

Current 'ear [Yhmaky-tec214Deltek S TARTUPADAT A &dd

Delate |

Irztall Shield

< Back | text » I Caticel |

10. On the Define Data Directories page, click Next to accept the default name/location of the
company Data folder.

If performing a multi-company installation, use the Add button to select the locations of all the
different company Data folders. Once all of the additional company Data folders have been
added, click Next.

- 19
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The Company Name Disk page displays.

Company Name Disk x|

Inzert the Company Name disk that was included in your
GCS Premier software package into the COADWD drive, or
uze the Browse button to zpecify the location of pour
Carmpany Mame licenze file [GLOTGLM. DAT].

Path:

=] Browse... |
IstallShield
Ok I Cancel |

11. The Company Name Disk screen appears. Click Browse to select the path where the Company
License File GLO7GLN.DAT is located, or insert the CD that contains the file, then browse to the
location of the CD drive and click OK.

If performing a multi-company installation, you will be prompted to insert each of the CDs for each
of the companies for which you will be performing the installation.

The Start Copying Files page displays.

Deltek GCS Premier 5.0 Service Pack 9 Server Installation x|

Start Copying Files ﬂ ]
a

Setup has enough information to start copying the program files. 1F you want to review or

change any settings. click Back. 1f pou are satisfied with the zettings. click Mext to begin
copying files.

Current Settings:

Installing GCS Premier Software to
Yamakw-tec2\Delek

Frogram Shartcut Falder iz :Deltek GCS Premier

GCS Premier Site Wide Data Directary:
Wmakew-tec]\Delek\SiteData

. o

[rstal Shield

12. The Start Copying Files page lists the previous options that were selected as well as the folders
that are created as part of the installation. Click Next to begin the installation of the GCS Premier
Server Installation. The following displays.
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Deltek GCS Premier 5.0 Service Pack 9 Server Installation Wizard

I

Setup Status

GLCS Premier iz configuring your new software installation,

Installing Programs...

Ywmaky-tec21\Delkek\Programs VGRS 1PCC. exe

| mztall=hield

Cancel |

The Setup Status page displays and, once completed, a series of processes run. When the
Server Installation is complete, the following page displays.

Deltek GCS Premier 5.0 Service Pack 9 Server Installation Wizard

InstallShield Wizard Complete

The IngtallShield Wizard has successfully installed GCS
Premier. Before you can use the program, you must restart
pour computer.

¥ “Yes, | want to restart my computer now.
™ Mo, | will restart my computer later.

FRemove ary disks from their dives, and then click Finish ta
complete setup.

< Back | Finizh I Carzel |

13. Select “Yes, | want to restart my computer now” to restart your computer as required by the
Installer. Click Finish to exit the installation.
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If you choose “No, | will restart my computer later” on this screen, the following message will
appear but then the installation will complete and allow you to exit.

Deltek GCS Premier Yersion 5.0 SP9 Installation

—
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New Client Installation

Run the Client Installation (local programs) on each workstation where you will install GCS Premier

Version 5.0 SP9.

To perform the Client Installation, grant users local Administration privileges for their workstations. Then
at each workstation, log in as the user who will be running GCS Premier on that workstation, and perform

the installation. Additionally, if multiple profiles share the workstation and will be running GCS Premier,
grant each profile Administrator privileges on the workstation, and run the Client Installation once for

each profile.

@]  New Client installations require that you manually launch the upgrade installation by browsing to the
“Setup\V5.00.0000SP9” folder on the server (located underneath the GCS Premier Parent folder).

& v5.00.00005P9

File Edit ‘Wiew Faworites

@Back - -J

Help

l.@ pSearch H-_i‘ Folders v

File and Folder Tasks

(29 Make & new Folder
&0 Fublish this folder to the
Web

Other Places

) Setup

My Documents

Q My Computer

‘ﬂ Iy Mebwork Places

Details

11 objects

Address |25 Yimaky-tecz 1) Delbek) Setupiy's, 00,00005P9

_GICSPINS
Configuration Settings
1 KB

0x0409
Configuration Setkings
21 KB

datal.hdr
HDR. File
1,044 KB

155etup.di
16.0.0.400
InstallShield (R) Setup Engine

sekup
Installscript Setup Launcher
Acresso Software Inc.

Dy setup

1M File
374 KB

_Setup.dil
14.0.0.162

FLE¥%net (R) Installshisld (R 5.,

datal
WinZip File
1,783 KB

dataZ
WinZip File
180,206 KB

lavout
EIN Filz
1 KB

sekup
Configuration Settings

161 MB

‘ﬂ Local inkranet

1. Double-click the SETUP.EXE file. Once the upgrade is launched, the following page displays.

Deltekwin
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24

Deltek GCS Premier - InstallShield Wizard
Preparing Setup

Flease wait while the InstallShield “wizard prepares the setup.

Deltek GCS Premier Setup is prepaning the InztallShield Wizard, which will guide pou through the
rest of the setup process. Pleaze wait,

Cancel

The following page displays.

Deltek GCS Premier, Installation

:\.’/I If this is an upgrade you must have either GCS Premier w4.1 SPS or higher OR w5.0 SP3 or higher to install this praduct. Do you want ko continue?

2. Click Yes. The Browse DTSite.ini page displays.

Deltek GCS Premier Yersion 5.0 5P9 Installation

Browsze DTSite.ini

The GCS Premier inztallation program will atkempt to determine if & previous version of GCS
Premier has been installed. |F an existing copy of GCS Premier has been installed, please
browse to and select the location of the existing SiteD ata folder typizally located under the
GCS Premier 'Parent’ folder on the server).

If thiz iz a new installation this folder does not yet exist; please browse and select 'Local
Drigk [C:]" to zelect the root of the C: dive [C:%) and click OK. to proceed.

Destination Folder

<Back | Mewt> |[ Cancel l

3. This first request for Browse DTSite.ini is used to determine if this is a New Installation or an

Upgrade Installation. Browse to the root of the C: drive (C:\), then click Next to continue.

The Welcome... page displays.

Delteki-
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4. Onthe Welcome page, click Next to display the License Agreement page.

Deltek GCS Premier 5.0 Service Pack 9 Client Installation Wizard

Welcome to Deltek GCS Premier 5.0 Service
Pack 9 [Client] installation.

Itiz gtrongly recommended that pou exit all Windows
proarams befare running this installation.

Click Cancel ta exit thiz installation. Click Mext to continue
with this installation.

]

[ Mest> |[ Cancel

Deltek GCS Premier, 5.0 Service Pack 9 Client Installation Wizard

License Agreement

Flease read the following license agreement carefully.

The Deltek license agreement is available at
http:/fwww.deltek.com/terms. Installation of the software indicates
acceptance of these terms, unless there is a separate written
license agreement for the software you are now installing with
different or additional terms. By accepting below, you represent
that you are authorized to accept these terms on behalf of the

licensee, if applicable.

(%)} accept the terms of the license agreemenk

(1 do not accept the terms of the license agreement

[ < Back " Mest = ll Cancel ]

5. If you agree with the License Agreement stated on the License Agreement page, select “|
accept the terms of the license agreement” and then click Next. If you do not accept the terms of
the license agreement, the Next button will not become illuminated and you will not be allowed to

proceed with the installation.

& Installation of the software indicates acceptance of these terms, unless there
is a separate written license agreement for the software you are now installing
with different or additional terms. By accepting the agreement, you represent
that you are authorized to accept these terms on behalf of the licensee, if

applicable.

@)
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If you accept, the following page displays.

Deltek GCS Premier 5.0 Service Pack 9 Client Installation Wizard

Choose Destination Location :';M
Select your local directory where setup will install GCS Premier files., I -

Setup will install GCS Premier into the local folder path selected below. Pleaze browse to
the local folder path where you want GCS Premier to be ingtalled if that folder path already
exist; Alternately, e in the path and folder name to the location where you want the
falder to be created.

Mate: It iz not recommended ta install GCS Premier ta the root of any drive [ie: C:h).
Flease install the GCS Premier programs into a subfolder off the roat of the local drive
[recommended folder location for XP: C:\Documents and Settings'all Users\Application
D ata\Deltek GC5Premier). For Windows Yista and Windows 7 the recommended path iz
C:AProgramD atahDelek \GCSPremier.

Destination Folder

C:h Al U zers\Application DatasDelek G5 Premier

’ <Back || Mewt: |’ Cancel l

6. Onthe Choose Destination Location page, accept the default location that auto-populates, then
click Next to continue.
#.]  Default locations for GCS Premier Parent folder vary by platform, as follows:

=  Windows Server 2003 — <%SystemDrive%>\Documents and Settings\All
Users\Application Data\Deltek\GCSPremier

"  Windows XP — <%SystemDrive%>\Documents and Settings\All
Users\Application Data\Deltek\GCSPremier

"=  Windows Vista (32-bit or 64-bit) —
<%SystemDrive%>\ProgramData\Deltek\GCSPremier

= Windows Server 2008 (32-bit or 64-bit) —
<%SystemDrive%>\ProgramData\Deltek\GCSPremier

=  Windows 7 (32-bit or 64-bit) —
<%SystemDrive%>\ProgramData\Deltek\GCSPremier

The Site Wide Directory page displays.
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Deltek GCS Premier 5.0 Service Pack 9 Client Installation Wizard
Site Wide Directory ; ‘

Flease browse for the directory where your DTSITE.IMI File iz located.

Destination Folder

Wmakwv-tec21i\Deltek \SiteData

[ <Back || Mew> |[ Cancel ]

7. Onthe Deltek GCS Premier Site Wide Directory page, browse to the \SiteData folder, located
underneath the GCS Premier Parent folder on the server. Click Next to continue.

Deltek GCS Premier 5.0 Service Pack 9 Client Installation Wizard x]
Start Copying Files

Setup haz enough information to start copying the program files. [F pou want to review or
change any settings, click Back. If pou are zatisfied with the settingz, click Mext to begin
copying files,
Current Settings:
”~
Installing GCS Fremier Software to
C:\Documents and SettingsWall U sers\dpplication D ata\Deltek WG TS Premier
Program Shortcut Folder iz :Deltek GCS Fremier
Progrars Directary: W
C:hDocuments and Settingzsall U zershdpplication Data\Delek\GCSPremieriProgranms
]
[ <Back || HMest> | [ Cancel ]

8. The Start Copying Files page lists the previous options that were selected as well as the folders
that are created as part of the installation. Click Next to begin.
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Deltek GCS Premier 5.0 Service Pack 9 Client Installation Wizard a3
Setup Status ; ‘.‘

GLCS Premier iz configuring vour new software installation,

Inztaling Programs...

C:h L NApplication DatahDeltek\GCSPremiersSystembGrmalrza, dil

Caticel

8. The Setup Status page displays. Once completed, the following page displays:

Deltek GCS Premier 5.0 Service Pack 9 Client Installation Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed GCS
Fremier. Before you can use the program, you must restart
wour computer.

(&) ¥es. | want bo restart my computer now:

(O Mo, | will restart rmy computer later.

Remowe any disks from their drives, and then click Finish to
complete zetup.

< Back Cancel

9. Select Yes, | want to restart my computer now to restart your computer as required by the
Installer. Click Finish to exit the installation.

@,  For full GCS Premier functionality, you must reboot the machine.
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If you select No, | will restart my computer later, the following message displays but then the
installation completes and allows you to exit.

Deltek GCS Premier Yersion 5.0 SP9 Installation ['5_(|

' E GCSP will ot be completely Functional until wou rebook your machine.
[
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Upgrade Installation

You must be running GCS Premier Version 4.1 SP8 or higher, or GCS Premier Version 5.0 SP3 or higher
prior to installing the Version 5.0 SP9 upgrade. If the installer does not detect GCS Premier Version 4.1
SP8 or higher, or GCS Premier Version 5.0 SP3 or higher, an error messages will appear and the
installation will exit.

If you have a version lower than GCS Premier Version 4.1 SP8, or lower than GCS Premier Version 5.0
SP3, you need to manually uninstall it first, and then run GCSP 5.0 SP9 installer as a New Installation.

Perform an upgrade installation if you currently have GCS Premier Version 4.1 SP8 (or higher) installed,
or GCS Premier Version 5.0 SP3 (or higher) installed, and you are running it on one of the following
Windows platforms:

= Windows XP
= Window Server 2003

“&J An Upgrade Installation automatically uninstalls the current version, and then proceeds with the 5.0
SP9 installation. A screen will appear stating “Setup is configuring GCS Premier installation” during
this process. This screen will stay on screen for quite a while, do not assume the installation is
hung up at this point.

The installation of Deltek GCS Premier is a two-part installation.
= Partone is the Server Installation, which is performed only once.

= Part two is the Client Installation, which you must perform on each individual workstation that
will be running GCS Premier.

] Network Installation Note: System administrators can elevate users’ privileges
at their local workstations to Administrator level, enabling users to perform their
own software installations at their workstations. With the Network Installation
feature, the system administrator does not have to go to each workstation and
perform the Programs Installation for users.

In this scenario, when GCS Premier is launched, the program automatically
informs the user of an updated version on the server. The users then install the
upgrade on their workstation by following the prompts. Please see the “Programs
Installation” section of this document for more details.

Before You Begin

Reinstalling the Programs Installation of GCS Premier on a Workstation

Occasionally the Programs Installation (client) of GCS Premier needs to be uninstalled/reinstalled for
various reasons, such as the workstation registry and/or workstation operating system may have become
corrupted; the workstation's GCS Premier program files may have become corrupted; there is a mismatch
between the .exe and .dll files called by that screen; or the .dll file may not have completed registration
correctly during installation.

If for any reason you find that you need to uninstall the Programs Installation of GCS Premier, please
refer to the “Known Issues” section of the Deltek GCS Premier 5.0 Service Pack 9 Release Notes for
detailed steps.
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Clients with Custom Programming

If you have custom programming, do not install GCS Premier Version 5.0 SP9. Contact your Account
Manager for further information.

Backups

Perform a complete backup of the GCS Premier Parent folder and all of its subfolders, as well as a
complete backup of all GCS Premier data folders prior to upgrading.

Multiple Company Data Folders

For those clients that have multiple data folders for multiple companies, the installation automatically
performs any necessary updates to all data folders listed in all DTSHARED.INI files in all company
“Startup” folders that are listed in the [CompanyDirectories] section of your DTSITE.INI file.

Please contact GCS Premier Customer Care if you have any questions regarding the setup and/or
update for multiple companies and their data directories.

Prerequisites

You must be running at least GCS Premier Version 4.1 SP8, or GCS Premier Version 5.0 SP3 or higher
prior to installing the Version 5.0 SP9 upgrade. If the installer does not detect at least GCS Premier
Version 4.1 SP8, or GCS Premier Version 5.0 SP3 or higher, one of the following error messages will
appear and the installation will exit:

Deltek GCS Premier Yersion 5.0 SP9 Installation |

\!j) You should upgrade to GCS Premier 4,1 Service Pack 8 to install this product,
Deltek GCS Premier ¥ersion 5.0 SP9 Installation x|

\lf) You should upgrade to GCS Premier 5.0 Service Pack 3 to install this product.,

If you have a version lower than GCS Premier Version 4.1 SP8, or lower than GCS Premier Version 5.0
SP3, you need to manually uninstall the version first, and then run GCSP 5.0 SP9 installer as a New
Installation.

You must perform the Server Installation at the file server machine itself while logged in to the file server
with an account that has full rights (such as the Network Administrator or the Domain Administrator) to the
GCS Premier Parent folder (and its subfolders), as well as to any GCS Premier data folders.

The Client Installation must be installed while logged in as the user who will be running GCS Premier on
that workstation, and that user must have local Administrator privileges on their own workstation to
perform the installation. Additionally, if multiple profiles share the workstation and will be running GCS
Premier, the Client Installation will need to be run once for each profile, and that profile must have local
Administrator privileges on their own workstation to perform the installation.

e On Windows XP, Vista and Windows 7 workstations — If the user does not currently have
local Administrator privileges on their own workstation, grant them local Administrator privileges
temporarily and manually perform the installation. Then set their privileges back to what they
previously were.
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Client/Server Installations

GCS Premier Version 5.0 SP9 requires that the Server Installation be performed at the file server itself,
rather than from a workstation to the file server, if performing a Client/Server Installation. Ensure the
Server Installation is performed on the file server machine directly.

During installation on the server, although you will technically be installing the software on the server’s
local drive (such as C: or D :), be sure to browse to the drive via “My Network Places” so that the UNC
path to the location of the folders on the server will be written into the INI files. Failure to browse to the
location via “My Network Places” will cause you to have to manually edit all of the paths in the INI files
before you perform the “Client” (workstation) portion of the installation.

Preliminary Questions

During the installation process, you will be asked the following questions. Please review the questions
below and decide how to answer them prior to beginning the actual installation.

Browse to DTSite.ini — The DTSite.ini file is located in the \SiteData folder, which resides underneath the
GCS Premier ‘Parent’ folder on the server. This path should auto-populate during the installation process.

Select Additional Features — Select additional features to install.

You will be presented with the option to install additional Deltek products that work with (but are not a part
of) GCS Premier. None are required to run GCS Premier successfully. Highlight each product to see a
brief description of that product.

These products are available at no cost to all clients, but do require additional dedicated hardware to run.
More detailed information on both products can be found on our Deltek Customer Care Connect site, or
you can contact your Account Manager or GCS Premier Customer Care.

o | These products can be installed at a later date independent of the GCS Premier Version 5.0 SP9
installation by running the Version 5.0 SP9 installation process again and choosing to modify the
program.

Error Messages

If you receive an error message during the installation of this update, please contact Deltek Customer
Care for assistance.

Pre-Installation

You must be running at least GCS Premier Version 4.1 SP8, or GCS Premier Version 5.0 SP3 or higher
prior to installing the Version 5.0 SP9 upgrade. If the installer does not detect at least GCS Premier
Version 4.1 SP8, or GCS Premier Version 5.0 SP3 or higher, an error message will appear and the
installation will exit.

If you have a version lower than GCS Premier Version 4.1 SP8, or lower then GCS Premier Version 5.0
SP3, you need to manually uninstall it first, and then run GCSP 5.0 SP9 installer as a New Installation.
Upgrading from lower versions for these platforms is not supported.

Prior to installing GCS Premier 5.0 SP9, you need to do the following:
= Uninstall existing GCS Premier software, if required (see above).

= Be sure that the Server Installation is performed at the file server itself, while logged in with
Administrator privileges.
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=  All installations should be installed as the user who will be running GCS Premier on that
Workstation / Terminal Server / File Server machine, and that user must have local Administrator
privileges on the machine at the time of installation in order to successfully perform the
installation. If the user does not currently have local Administrator privileges on the Workstation /
Terminal Server / File Server machine, temporarily grant the user local Administrator privileges
and perform the installation. Remember to restore the users' privileges back to what they
previously were upon completion.

= |If multiple profiles share the Workstation / Terminal Server / File Server machine and will be
running GCS Premier, the Programs Installation needs to run once for each profile, and that
profile must have local Administrator privileges on the machine at the time of installation in order
to perform the installation successfully.

=  As a Domain Administrator the account automatically has permissions at the NTFS level, but the
account needs to be manually granted permissions to the share. Be sure to add the Domain
Administrator account to the Security tab for the share that the GCS Premier Parent folder
resides on, if it has not already been done.

= Recent Windows security updates have been hiding the C:\Program Files\InstallShield Installation
Information folder and then GCS Premier cannot determine the installed version and errors are
received. Please ensure this folder is not hidden and the user performing the installation has
permissions to access this folder (and its subfolders) during the installation process.

= Download the executable file onto the file server’s Desktop.
% Toinstall and run GCS Premier, you do not need to grant permissions to individual users
if the Group they are a member of has been granted permissions at the Group level. The
Administrators group needs to be granted “Full Control” permissions (for installation

purposes), and the Standard User group needs “Modify” rights added to the default rights
assigned to that group to run the application successfully.

Uninstall Software

Before you begin the process of installing GCS Premier 5.0 SP9, you must uninstall existing GCS Premier
demo software and/or non-upgradeable versions of GCS Premier (see “When to Perform a New or
Upgrade Installation” section above for details).
To uninstall the GCS Premier DemoSoftware:

1. Click Start » Control Panel.

2. Click Add or Remove Programs.

3. Select the Deltek GCS Premier or Deltek Demo GCS Premier program and click Remove.

Download the Executable File

Download the DeltekGCSPremier50SP9.exe file from the distribution site at
https://deltek.custhelp.com/app/Distribution.

Upgrade Server Installation

1. Begin the upgrade installation of GCS Premier Version 5.0 SP9 with the Server Installation.
After you download the DeltekGCSPremier50SP9.exe from the distribution site, double-click the
file to begin the installation.
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#@.]  The installation of Deltek GCS Premier Version 5.0 SP9 requires a reboot of the file
server upon completion.

The Welcome to the InstallShield Wizard screen displays.

&l GCSPremier - InstallShield Wizard x|

Welcome to the InstallShield Wizard
for GCSPremier

The InstallShield Wizard{TM}) will help install GCSPremier on
wour computer,  To continue, click Mext,

< Back | bt =Y Cancel |

2. On the InstallShield Wizard page, click Next to extract the files and begin the installation. The
following page displays.

. ;ﬂGESPremier - InstallsShield Wizard

Extracting Files
The contents of this package are being extracted.

Flease wait while the InstallShield Wizard extracts the files needed to install
GCSPremier on wour computer. This may kake a few moments.

Reading contents of package. ..

[

Installshield

= Back I [ext = I Cancel |

The Installer checks for and deletes previous installations, if necessary. The message below will
stay on the screen for quite some time during this process, do not assume the installation has
hung up at this point.
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@ Setup iz remowing previous GCS Premier inztallation. Thiz map take a few minutes.

If data files are found in the \Programs or \System folder, the following warning displays:

Deltek GCS Premier ¥Yersion 5.0 SP9 Installation x|

@ Data file Found in C:\Program Files)Delkek) Swstem, Setup will abort, Contact your System Administrator,

If this warning displays, create another copy of your data files outside of the \Programs or
\System folder, and then delete the copy that currently exists inside of the \Programs or \System
folders to resume the installation.

The following page displays.

Deltek GCS Premier Installation |

\‘?J IF this is an upgrade vou must have either GCS Premier w4.1 SPS or higher OR w5.0 5P3 or higher to install this product, Do wou want Eo continue?

Yes | Mo I

3. If you have a version lower than GCS Premier Version 4.1 SP8, or lower then GCS Premier
Version 5.0 SP3 (or above), you need to manually uninstall it first, and then run GCSP 5.0 SP9
installer as a New Installation. If you are upgrading from one of the supported upgrade versions,
click Yes. The Browse DTSite.ini page displays.

Deltek GCS Premier Yersion 5.0 SP9 Installation x|

' )

The GCS Premier installation program will attempt to determine if a previous version of GCS
Fremier has been installed. If an existing copy of GCS Premier has been installed, please
browse to and gelect the location of the existing SiteData folder [typically located under the
GLCS Premier 'Parent’ folder on the server).

If thiz iz & new ingtallation this folder does not pet exist; please browse and select "'Local
Dizk [C:]'" to select the root of the C: drive [C:%) and click OF. to proceed.

Drestination Folder
’7 Shmakev-tecz1hDeltekSiteD ata
ImatallShield
< Back heut > | Cancel |
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10. On the Deltek GCS Premier Browse DTSite.ini page,the correct location of the DTSite.ini file
should be displayed. If this path does not auto-populate, please browse to the \SiteData folder,
located underneath the GCS Premier ‘Parent’ folder on the server. Click Next to continue.

The following warning may appear.
x|

i ‘fou are attempting to install GCS Premier 5.0 on a Mon-Server Operating System. While it is possible to configure GCS Premier 5.0 this way, it is highly
' recommended that vou install this software on a Server-class machine,

If you receive the message above, click OK to proceed past the warning.

.| GCS Premier Version 5.0 SP9 requires that the Server Installation be performed at the
file server itself, rather than from a workstation to the file server, if performing a
Client/Server Installation. Ensure the Server Installation is performed on the file server
machine directly.

The Welcome... page displays.

Deltek GCS Premier 5.0 Service Pack 9 Server Upgrade Inskallat x|

Welcome to Deltek GCS Premier 5.0 Service
Pack 9 [Server) installation.

Itis strongly recommended that you exit all Windows
programs befare rnning this installation.

Click Cancel to exit thiz installation. Click Nest to continue
with thiz installation.

< Back | Mext > I Cancel |

4. Onthe Welcome... page, click Next to display the License Agreement page.

36 -
Deltek‘.-. m



Deltek GCS Premier® 5.0 Service Pack 9 Upgrade Installation Guide

Deltek GCS Premier 5.0 Service Pack 9 Server Upgrade Insk x|
License Agreement ‘

Pleaze read the following license agreement carefully. I e .

The Deltek license agreement is available at
http://vvww.deltek.com/terms. Installation of the software indicates
acceptance of these terms, unless there is a separate written
license agreement for the software you are now installing with
different or additional terms. Ey accepting helow, you represent
that you are authorized to accept these terms on behalf of the
licensee, if applicable.

{* | accept the terme of the license agreement Print |

| do not accept the terms of the license agreement

IrstallShield

< Back | MHest = I Catcel |

5. If you agree with the License Agreement stated on the License Agreement page, select |
accept the terms of the license agreement” and then click Next. If you do not accept the terms of
the license agreement, the Next button will not become illuminated and you will not be allowed to
proceed with the installation.

& Installation of the software indicates acceptance of these terms, unless there
is a separate written license agreement for the software you are now installing
with different or additional terms. By accepting the agreement, you represent
that you are authorized to accept these terms on behalf of the licensee, if
applicable.

If you accept, the following page displays:

Deltek GCS Premier 5.0 Service Pack 9 Server Upgrade Insk x|
Choose Destination Location ‘

Select your parent folder where zetup will install GCS Premier files, I e .

Setup will inztall GCS Premier in the following folder.

For a Client/Server type of installation use UMC Format or browse thraugh Mebwork,
Meighborhood [or My Netwaork Places) to select your destination folder.

[Example: \hservernametfolder).

Yhmaky-tec214Deltek Browse... |

[mztallShield

" Destination Faolder

< Back | Mest = I Cancel |
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6. On the Deltek GCS Premier Choose Destination Location page, browse to the location where
your GCS Premier Parent folder is currently installed, or click Next to accept the default folder if it
is accurately displayed.

@] The Parent folder serves as the central network directory for storing the GCS
Premier data files, licenses, and other shared information for each licensed
company. This Parent folder also includes a subfolder that stores the Setup
programs used to install the GCS Premier programs on your users’ workstations.
A copy of the GCS Premier Programs Installation will also be installed on the
file server.

Although you will technically be installing the software on the server’s local drive
(such as C: or D:), be sure to browse to the drive via “My Network Places” so that
the UNC path to the location of the folders on the server will be written into the INI
files. Failure to browse to the location via “My Network Places” will cause you to
have to manually edit all of the paths in the INI files before you perform the Client
(workstation) portion of the installation.

If you click Browse, the following screen displays.

Choose Folder x|

Please select the installation Folder,
Path:
I 1imaky-tecz1iDelkek

Directories:

3 ComPlus Applications ﬂ
=) Delek

“_“l Manuals J
- 7) PMReport

&) Setup

77 SiteData

F-5) STARTUR

L{T) Svsiwaz

#-4"1 Inkernet Explorer ;I

Ok I Cancel |

Browse through “My Network Places” to select the location, click OK to accept it, then click Next
to continue.
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The following page displays.

Deltek GCS Premier 5.0 Service Pack 9 Server Upgrade Insts il
Browse for DTSITE.INI N

The directory where your DTSITE IMI file is located at

Whnakow-tec2] vdelek \SiteD ata Browse. . |

|mztallShisld

" Destination Folder

< Back | Meut > I Catricel |

7. Onthe Deltek GCS Premier Browse DTSite.ini page,the correct location of the DTSite.ini file
should be displayed. If this path does not auto-populate, please browse to the \SiteData folder,
located underneath the GCS Premier ‘Parent’ folder on the server. Click Next to continue.

Deltek GCS Premier 5.0 Service Pack 9 Server Upgrade Instz ll

Select Features ]
e

Flease read the GCS Premier 5.0 Inztallation guide prior to installing these features.

Select features o install

1 Components i~ Description
[w] & pplication Program Files 'I_'his will inztall necezsary server
-~[]Process Manager Files files and components
“-[]'web Reports
[rstallShield

< Back | Ment » I Cancel |

8. Onthe Select Features page, select the check boxes to install Server Components, Application
Program Files (if you intend to use this server as a workstation for GCS Premier or for remote
access), Process Manager Files, and/or Web Reports, and then click Next to continue.

Process Manager and Web Reports are not part of the GCS Premier program and are
not required for GCS Premier to function. Highlight each product to see a brief

& description of that product. These products are available at no cost to clients, but do
require additional dedicated resources and hardware to run. More detailed information
on both products can be found on our Deltek Customer Care Connect site, or you can
contact your Account Manager or GCS Premier Customer Care.
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These features can be installed at a later date independent of the GCS Premier Version 5.0 SP9

installation by running the Version 5.0 SP9 installation process again and choosing to “Modify”
the program.

‘?,J Process Manager can be installed independent of Web Reports, but Web Reports cannot
be installed without Process Manager, as it requires Process Manager to perform its
functions.

The following page displays:
x|

Start Copying Files ‘ .
-

Setup has enough information to start copying the program files. |f pou want to review or

change any zeftings. click Back. [f wou are satisfied with the zettings, click Next to begin
copying files.

Current Settings:

Ingtalling GCS Premier Software to
Wmaky-tec21\Deltek

Program Shortcut Folder iz :Deltek GCS Premier

GCS Premier Site 'wide Data Directany:
Yhmakye-tec?1hdelek\SiteD ata

4 of

IrztallShield

< Back | P et I Cancel |

9. The Start Copying Files page lists the previous options that were selected as well as any new

folders that are created as part of the installation. Click Next to begin the installation of the GCS
Premier Server Installation.

Deltek GCS Premier 5.0 Service x|
Setup Status ‘

‘a;.

GLCS Premier iz configuring your new software installation. Please wait.

Inztalling Prograr

Mmaktec21iD g Updating Application Program files. .

ImztallShield

Cance]
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10. The Setup Status page displays and, once completed, a series of processes are run. When the
Server Installation is complete, the following page displays.

Deltek GCS Premier 5.0 Service Pack 9 Server Upgrade Installation Wiz

Update Complete

The InstallShield ‘Wizard has updated GCS Premier to Wersion
5.0 Service Pack 9

& ‘ez, | want to restart my compuber now.
" Mo, | will restart my computer later.

Fiemove any disks from their drives, and then click Finish to
complete setup.

< Back | Finish I [Cance| |

11. Select “Yes, | want to restart my computer now” to restart your computer as required by the
Installer. Click Finish to exit the installation.

If you choose “No, | will restart my computer later” on this screen, the following message will
appear but then the installation will complete and allow you to exit.

Deltek GCS Premier ¥ersion 5.0 SPY Installation X|

L] E GCSP will mok be completely Functional until vou rebook vour machine,
L
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Upgrade Client Installation

Run the Client Installation (local programs) on each workstation where you will install GCS Premier
Version 5.0 SP9.

To perform the Client Installation, grant users local Administrator privileges for their workstations. Then
at each workstation, log in as the user who will be running GCS Premier on that workstation, and perform
the installation. Additionally, if multiple profiles share the workstation and will be running GCS Premier,
grant each profile Administrator privileges on the workstation, and run the Client Installation once for
each profile.

On Windows XP, Vista and Windows 7 workstations — If the user does not currently have local
Administrator privileges on their own workstation, grant them local Administrator privileges temporarily
and manually perform the installation. Then set their privileges back to what they previously were.

Setup will automatically uninstall the previous version of GCS Premier from your workstation (if required),
then will launch the Client Installation immediately and without interruption.

1. To begin the upgrade installation, double-click the GCS Premier icon on the desktop. The
following Error Report message appears. Click Close to close the message and begin the
installation.

3 Erron Report E]@E]

Errars & Warnings

D escription

&, Delek GCS Premier inztallation will execute. Close thiz mezsage and all other
Deltek GCS Premier applications.

| Close | Capture

2. The following message appears. Click Yes.

Network Install Manager,

\‘_‘;';) An updated wersion of Delkel GCS Premier has been detecked on the server, Do you want to install?

Mo |

Alternately, you can manually launch the upgrade installation by browsing to the
“Setup\V5.00.0000SP9” folder on the server (located underneath the GCS Premier Parent folder)
and double-click the SETUP.EXE file.
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& v5.00.00005P%

File Edit ‘“ew Favorites Tools Help F

4
. ) @) = =
@ Back = lﬁ 7 Search [L- Faolders
Address |@ ‘imaky-tec21)Delbek)Setupis, 00,00005P9 4 Go
Folders XL aospins , _Setup.di
n ~ = Configuration Settings "‘Q 14.0.0.162
= 1KB FLExnet (R} Installshield (R) 5...

Dacuments
Computer """1::"‘ 0x0409 datal
Metwork Places = Configuration Settings WinZip File
Entire Metwork Z1KB 1,783 KE

1) Microsoft Terminal Services
F, Microsoft Windows Network,
yfy Adsdeltekcom

9 maky-tecz1

datal.hdr
HOR File
1,044 KB

dataz
WinZip File
160,206 KB

L Delek r 155etup.di layaut
= )
B o 5005
25 'weh Client Network = satup sebup
Backups on makfsprd1 B InstallScript Setup Launcher Configuration Settings
Builds on makt-tec12 L341084 {makk- Acresso Software Inc, 2KB

cf on maky-qch31

d$ on makd-elim

Deltekz on MAKY-TECL12 X586 (maky
Deltek on GC5 Tesk Machine {makt-ge
deltek on makuw-qoc39

Deleek on maky-qocdd

Deltek on maky-gqocs2

Deltek on maky-qocsl

deltek. on MAKY-TEC111 X64 (maky-t 3

Fom i b bia e Ee Pmioen A o Lo

< | ¥
Type: Application Size: 789 KB Date Modified: 9/29/2010 12:05 PM FaAKE ‘ﬂ Local inkranet

setup
M File:
374KE

3. Once the upgrade is launched, the Preparing Setup page displays.
15 x]

Preparing Setup

Flease wait while the InstallShield Wizard prepares the setup.

Deltek GCS Premier Setup iz preparing the InstalShield ‘Wizard, which will guide pou through the
rest of the setup process. Please wait.

InstallShield

Caticel |

4. The Installer checks for and deletes previous installations, if necessary. The message below will
stay on the screen for quite some time during this process, do not assume the installation has
hung up at this point.
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@ Setup iz remowing previous GCS Premier inztallation. Thiz map take a few minutes.

5. If data files are found in the \Programs or \System folder, the following warning displays:

Deltek GCS Premier ¥Yersion 5.0 SP9 Installation x|

@ Data file Found in C:\Program Files)Delkek) Swstem, Setup will abort, Contact your System Administrator,

If this warning displays, create another copy of your data files outside of the \Programs or
\System folder, and then delete the copy that currently exists inside of the \Programs or \System
folders to resume the installation.

The following page displays.

Deltek GCS Premier Installation

\_‘.z/ If this is an upgrade wou must have either GCS Premier w4.1 SPS or higher OR %5.0 SP3 or higher to install this product. Do you want bo continue?

6. If you have a version lower than GCS Premier Version 4.1 SP8, or lower then GCS Premier
Version 5.0 SP3, you need to manually uninstall it first, and then run GCSP 5.0 SP9 installer as
a New Installation. If you are upgrading from one of the supported upgrade versions, click Yes.
The Browse DTSite.ini page displays.

Deltek GCS Premier, Yersion 5.0 5P9 Installation

Browsze DT5ite.ini

The GCS Premier installation program will attempt to determine if a previous version of GCS
Premier has been installed. |f an existing copy of GCS Fremier has been installed, please
browse to and select the location of the existing SiteD ata folder [typically located under the
GLCS Premier 'Parent’ folder on the server).

I thiz is a new ingtallation this folder does nat pet exist; pleaze browse and select "Local
Diigk [C:)" to select the root of the C; drive [C:4] and click OF, to proceed.

Drestination Falder

Wmakv-tec2 1 \Delek\S tedata

[ Mewt> |[ Cancel ]
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7. On the Deltek GCS Premier Browse DTSite.ini page,the correct location of the DTSite.ini file
should be displayed. If this path does not auto-populate, please browse to the \SiteData folder,
located underneath the GCS Premier Parent folder on the server. Click Next to continue.

The Welcome... page displays.

Deltek GCS Premier 5.0 Service Pack 9 Client Upgrade Installation Wizard E|

Welcome to Deltek GCS Premier 5.0 Service
Pack 3 [Client] installation.

It iz strongly recommended that vou exit all Windows
programs before running this installation.

Click Cancel to exit this installation. Click Mest bo continue
with thig ingtallation.

<Back [ Mest> |’ Cancel ]

On the Welcome page, click Next to display the License Agreement page.

Deltek GCS Premier 5.0 Service Pack 9 Client Upgrade Installation Wizard [‘5_<|
L ®

License Agreement

Flease read the following licensze agreement carefully.

The Deltek license agreement is available at
hitp:/www.deltek.com/terms. Installation of the software indicates
acceptance of these terms, unless there is a separate written
license agreement for the software you are now installing with
different or additional terms. By accepting below, you represent
that you are authorized to accept these terms on behalf of the
licensee, if applicable.

(23] accept the terms of the license agreement

(3| da nat accept the terms of the license agreement

< Back H Mewt > ][ Cancel l
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8. If you agree with the License Agreement stated on the License Agreement page, select ‘|
accept the terms of the license agreement” and then click Next. If you do not accept the terms of
the license agreement, the Next button will not become illuminated and you will not be allowed to
proceed with the installation.

& Installation of the software indicates acceptance of these terms, unless there
is a separate written license agreement for the software you are now installing
with different or additional terms. By accepting the agreement, you represent
that you are authorized to accept these terms on behalf of the licensee, if
applicable.

If you accept, the following page displays:

Deltek GCS Premier 5.0 Service Pack 9 Client Upgrade Installation Wizand @

Choose Destination Location i,

s~

Setup will install GCS Premier inta the local folder path selected below. Pleasze browse to
the local folder path where vou want GCS Premier to be installed if that folder path already
exist: Alternately. type in the path and folder name ta the location where you want the
folder to be created.

Select your lacal directary where setup will install GCS Premier files.

Mote: [t iz not recommended to install GCS Premier to the root of any drive [ie: CA)
Please inztall the GCS Premier programs into a subfalder off the root of the local drive
[recommended folder location for <P C:ADocuments and Settingsial Users\Application
Data\DeltekMGCS Premier]. For Windows YWista and Windows 7 the recommendad path iz
C:\ProgramD atahD eltek G CSPremier.

Destination Folder

C:h vl Uzershdpplication DatshDeltek

[ <Back || Memt> |[ Cancel ]

9. Onthe Choose Destination Location page, accept the default location that auto-populates, then
click Next to continue.

#.|  Default locations for GCS Premier Parent folder vary by platform, as follows:

"  Windows Server 2003 — <%SystemDrive%>\Documents and Settings\All
Users\Application Data\Deltek\GCSPremier

"  Windows XP — <%SystemDrive%>\Documents and Settings\All
Users\Application Data\Deltek\GCSPremier

= Windows Vista (32-bit or 64-bit) —
<%SystemDrive%>\ProgramData\Deltek\GCSPremier

®  Windows Server 2008 (32-bit or 64-bit) —
<%SystemDrive%>\ProgramData\Deltek\GCSPremier

=  Windows 7 (32-bit or 64-bit) —
<%SystemDrive%>\ProgramData\Deltek\GCSPremier
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The Site Wide Directory page displays.

Deltek GCS Premier 5.0 Service Pack 9 Client Upgrade Installation Wizard [5_<|
Browse For DTSITE.INI

The directory where your DTSITE M file is located at

Destination Falder

\imakiec21\deltek'sitedata

[ ¢Back [ Memt> |’ Cancel ]

10. On the Deltek GCS Premier Browse DTSite.ini page,the correct location of the DTSite.ini file
should be displayed. If this path does not auto-populate, please browse to the \SiteData folder,
located underneath the GCS Premier Parent folder on the server. Click Next to continue.

Deltek GCS Premier 5.0 Service Pack 9 Client Upgrade Installation Wizard E|

Start Copying Files ‘
Setup has enough information to start copying the program files. |f pou want to review or
change any zettings. click Back. [f pou are satisfied with the zettings, click Mext to begin
copying files.

Current Settings:

~
Inztaling GCS Premier Software to
CADocuments and Settingshall Usershpplication D atasDeltek
Program Shortcut Folder iz :Deltek GCS Premier
Programs Directan: W
C:hDocuments and Settingshal Usershdpplication D atahDelek\Programs

b

[ ¢Back || HMest> | [ Cancel ]

11. The Start Copying Files page lists the previous options that were selected as well as any new
folders that are created as part of the installation. Click Next to begin.

- 47
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Deltek GCS Premier 5.0 Service Pack 9 Client Upgrade Installation Wizard gl
Setup Status _ ‘.‘

GLCS Premier iz configuiing vour new software installation. Please wait.

Ingtalling Programs...

C:h MAl U sershApplication Data\Delek\System GMCTCTR.DLL

Cancel

12. The Setup Status page displays. Once complete, the Update Complete page displays.

Deltek GCS Premier 5.0 Service Pack 9 Client Upgrade Installation Wizard

Update Complete

The InstallShield Wizard has updated GCS Premier to Yersion
5.0 Service Pack 9

(&) %es, | want ko restart my computer now.;

() Mo, | will restart my computer later.

Remowve any dizks from their diives, and then click Finigh to
complete setup,

£ Back Cancel

13. Select Yes, | want to restart my computer now to restart your computer as required by the
Installer. Click Finish to exit the installation.

#.]  For full GCS Premier functionality, you must reboot the workstation.

If you select No, | will restart my computer later, the following message displays but then the
installation completes and allows you to exit.
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Deltek GCS Premier ¥ersion 5.0 S5P9 Installation

' "-q,, GCSP will not be completely Functional until you reboak your machine,
L
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Post-Installation

You must complete the following instructions after installing GCS Premier.

1. Check each workstation to ensure that the GCS PDF Driver was installed. To do so, click Start »

Control Panel » Printers and Other Hardware » View installed printers or fax printers and
see if the GCS PDF Diriver is listed there.

The driver allows the user to Print/Print Preview from within GCS Premier in PDF format. You
cannot print directly to the GCS PDF Driver from within GCS Premier, and it will not work with any
other application.

“.] If the GCS PDF Driver printer is not shown once the Programs Installation is complete,
the program was most likely not installed by users with local Administrator privileges on
their own workstations. If they do not currently have local Administrator privileges on their
own workstations, grant them local Administrator privileges temporarily and manually
perform the installation, then set their privileges back to whatever they were prior to
temporarily changing them.

2. Within Deltek GCS Premier, display the Set Up Data Files screen (System Administration »
File Utilities), click the down-arrow in the Files box, and choose <All>. Click Set Up, and let it
run through all of the files.

"&J Note: This step must be performed in every data directory listed in your Data Directory
drop-down box on the login screen.

3. This step is for Travel users only. If you do not use this product, please skip this step.
Within Deltek GCS Premier, proceed to the Update Per Diem File screen (Travel/Setup Files).
Click the Process button and then click OK when you receive the “Processing Completed”
message.

Windows XP Professional Impact Printer Users

You may experience problems while printing Purchase Orders (Form 1412). The following information
may be truncated: Page, Ship Via, Ship To Address, Quantity Received, Quantity Back Order. If this is
happening to you, you need to set up a new printer that uses a custom form on the workstations that print
Purchase Orders (Form 1412).

If you are using Windows 2000 or higher, see the following section for instructions.

To set up in a new printer that will use this custom form, please perform the following steps:

1. Log on to the workstation with a local profile with Computer Administrator rights. Otherwise, you
will not be able to add a new printer.

2. Click Start/Settings/Control Panel. Select Printers and Faxes.

3. Click File/Add Printer and add a printer with the exact same properties as the existing impact
printer. Name this new printer Print PO Form 1412. Set the Print PO Form 1412 printer as the
default printer.

To create a custom form for printing Purchase Orders (Form 1412), follow these steps:

1. Click Start/Settings/Control Panel. Select Printers and Faxes.

2. Click File/Server Properties. On the Forms tab, select the Create A New Form check box.
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In the Form Name text box, enter 9.8 x 11.

4. Set the Units to English, and set all Printer Area Margins to 0.00in. In the Paper Size/Width text
box, enter 9.80in. In the Paper Size/Height text box, enter 11.00in.

5. Select Save Form. Select Close.
To set up your newly-created custom printer to use your custom form, please perform the
following steps:

1. Click Start/Settings/Control Panel. Select Printers and Faxes.

2. Right-click on the Print PO Form 1412 printer, then select Properties.

3. Onthe Device Settings tab, within the Form To Tray Assignment section, set each paper source
to use your new 9.8 x 11 custom form.

4. Select Apply, then OK.

Use the Print PO Form 1412 when printing Purchase Orders (Form 1412):

1. Within GCS Premier, go to Material Management/Purchasing & Receiving/P.O. Process/Print
Purchase Orders (Form 1412).

2. Click File/Print. Your Print PO Form 1412 printer should appear in the window as your default
printer.

Select Properties. Go to the Paper/Quality tab and select Advanced.
4. Under the Paper/Output section, set the Paper Size to your new 9.8 x 11 custom form.

Select OK three times to get back to the Purchase Orders (Form 1412) and print your Purchase
Orders.

Windows 2000 and Higher Impact Printer Users

Some checks/advices may print incorrectly. The first check/advice will print correctly; however
subsequent checks/advices may begin printing towards the bottom of the form. If this occurs, set up a
new printer that uses a custom form on workstations that print checks and/or advices.

To create a custom form for printing checks and/or advices, follow these steps:
1. Click Control Panel » Printers.
2. Select the File menu, then select Server Properties.
3. Onthe Forms tab, select the Create A New Form check box.
a. Inthe Form Description for text box, enter 8.5 x 7.
b. Inthe Paper Size Width text box, enter 8.5.
c. Inthe Paper Size Height text box, enter 7.
d. Select Save Form or OK.
4. Select Close.

To set up a new printer in Windows 2000 (and higher) that will use this new custom form, follow
these steps:

1. Click Control Panel » Printers.
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Post-Installation

6.

On the Printers form, select Add Printer. Create a printer using the same properties as the
impact printer you already have. Provide a name that clearly identifies it as either the printer used
solely for printing checks/advices (such as Check/Advices Impact Printer) or one that is used
solely for printing 1099s (such as Form 1099 Impact Printer).

On the Printers form, right-click the printer you just created, and then select Properties.
On the General tab, select Preferences.

On the Paper Quality tab, select Advanced, and then in the Paper Size drop-down list, select the
new custom form.

Select OK.

Use the appropriate new printer when printing checks and advices.

Excel Format Add-In

In order to use the features to format Excel spreadsheets (such as. Show Page Break, Roll-Up Page
Header and Show Grid Lines) there is a simple one-time only manual setup that is required. To perform
this setup, follow the step by step instructions below.

n

Start Excel 2003 or Excel 2007.

In Excel 2003, click Add-Ins on the Tools menu.

In Excel 2007, click Microsoft Office Button, click Excel Options, and then click Add-Ins. Click
Excel Add-ins in the Manage list box, and then click Go.

In the Add-Ins dialog box, click to select the GCSP Settings check box or the GSRPTLYT check
box, and then click OK. (Note: If the box next to GSRPTLYT or GCSP Settings is already
checked, uncheck it and click OK, then run steps 1-3 again to get back to the Add-Ins dialog box
and check the box. Once checked, click OK.)

If neither GCSP Settings or GSRPTLYT appear in the Add-Ins dialog box, select Browse and
browse to the location of the GSRPTLYT.XLA file (typically located at C:\Program
Files\Deltek\GCS Premier\Programs or C:\Program Files\Deltek\GCSPremier\Programs (no
space between GCS and Premier), whichever you chose during installation). Highlight the
GSRPTLYT.XLA file and click OK.

This will automatically create a checkbox for GCSP Settings or GSRPTLYT (depending on your version of
Excel) in the Add-Ins settings. Make sure there is a check in the box beside GCSP Settings or
GSRPTLYT, whichever appears. Note that

“&J A GCS Premier Settings button now appears in the tool bar.

Add-On Modules

If you have recently purchased any add-on module, please contact Deltek’s Distribution Department at
(877) HLP-PROJ to get a software key, if you have not already done so. The software key is necessary in
order to be able to use the newly purchased add-on modules under GCS Premier.
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The installation is complete!

If you have any questions, please contact GCS Premier Customer Care at 877/HLP-PRQOJ.
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Process Manager

Process Manager

Functionality Diagram

The Process Manager handles processing requests, allowing you to offload your process intensive jobs to
a faster central station, freeing up your own workstation. Run on a shared computer between users, this
enhancement benefits everyone using Deltek GCS Premier.

Process Manager called from LAN

PC
Batch
Process Manager
[ Manager Queue
Process
[ Report 1 View and
History

Prerequisites

Process Manager is specialized software to be installed on a computer on which Deltek GCS Premier
Version 5.0 SP9 is already installed. Typically, no one interactively uses GCS Premier on this shared PC.
This shared PC responds to report and process requests from many users. This PC and the GCS
Process Manager must be up and running in order for those requests to be processed.

A queue is a list of reports and processes that people have submitted to the Process Manager. The
Process Manager can service many queues. Queues can also be serviced by many Process Managers.

Since a Process Manager can service requests from many GCS Premier users, we anticipate that our
clients would only set up a few Process Managers, possibly only one in total. Please consider how many
PCs, and which ones, should have the Process Manager software installed before you continue.
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Typical Configurations of Process Managers and Queues

Fig. 1. One PC Running Two Process Managers

When one PC is running two process managers, GCS Premier users are assigned to one of two queues.

PC
LAN Queue
LAN Process )/ 1
Manager 1 J
LAN Process )/
Manager 2 J LAN Queue
2
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Fig. 2: Two PCs Running One Process Manager

In this example, the first PC is for LAN use, serving two groups of users. The second PC is for Web
Reports requests.

The Process Manager is also an integral part of the Deltek Web Reports module. If you decide to
implement the Web Reports module, we recommend that you set up a PC servicing only the Web queue
to allow the best response time.

PC1
LAN CT/AR L -
User PM J LAN Queue
1
e
N
LAN Other //
User PM LAN Queue
2
~
N
PC 2 M~
/ Web Queue
1
Web Process
v
Manager T
N
\ Web Queue
2
~

For Existing Deltek Process Manager Users

If you have installed Deltek Process Manager for a prior version of Deltek GCS Premier, do not manually
uninstall it. This installation automatically detects a previous Process Manager installation, notifies you
that a previous installation was detected, and automatically uninstalls it before installing the newer
version.

Please make sure that any/all existing Process Managers jobs in the queues have been completed before
installing this latest Deltek Process Manager installation.
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Post Installation

User ID and Password

Please use the following new default User ID and Password for the Process Manager:
Default User Id = PMUSER

Default Password= PASSWORD

This allows you to enter the Process Manager Admin and Process Manager Configuration screens via the
Start » Programs » Deltek GCS Premier program group.

1. For existing Process Manager users, access the Deltek GCS Process Manager Configuration
screen.

2. From the Queues tab, enter the appropriate L or W value under the column called Queue Type by
selecting whether the current queue is for jobs submitted from a Local Area Network (L) or if you
are using Web Reporting (W).

“&J If you are setting up the "GCSRPC" queue, mark it as a Web queue.

3. Please review the Process Manager help accessed via the Help button under the Process
Manager Admin and Process Manager Configuration screens.
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GCS Web Reporting

GCS Web Reporting provides another method to access all the reports available in GCS Premier. Using
this product, you can run reports and processes via the web.

GCS Web Reporting works hand-and-hand with the Process Server. Jobs run through GCS Web Reports
are submitted to a Process Server for execution reducing the workload of the Web Server. Output from
reports and processes is displayed in GCS Web Reports in PDF format.

Requirements

Server Requirements
=  Windows 2000/2003/2008 Server
= Web applications can be restarted without bringing down Web Server
= Terminal Services to remotely administer IIS
= GCS PDF Driver

@] If your network policies do not allow Kernel Mode Drivers (Windows 2003 Server default
setting), contact support for a non-kernel mode driver.

= Internet Information Server (IIS) version 5.0 or higher

& | When installing 1IS 7.0 using the Server Manager on Windows Server 2008, you need to
install both ASP.NET and ASP to run Web Reports.

=  Available with Windows 2000/2003
= Firewall (if Internet, not Intranet)

= Data Server

Workstation Requirements
Browser
Internet Explorer 5.5 Service Pack 2 (and above)
Delete Cookies and Delete Files
Netscape 6.2 (and above)
Clear Memory Cache and Clear Disk Cache
Set browser to look for newer version of cached file
Portable Document Format (PDF) reader (i.e., Adobe® Acrobat® Reader®)

Login

You will need to enter login information similar to Deltek GCS Premier.
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You must have an active Process Server that’s polling the “GCSRPC” queue to log on to GCS Web
Reporting. The special “GCSRPC” queue is used by the server for remote procedure calls within
GCS Web Reporting, such as processing login requests and lookups. If you are unable to load the
login screen in your browser after typing in the correct address, verify you have started a server
polling the “GCSRPC” queue. After activating the server, use the Refresh button in your browser to
try and load the login screen again.

Use the Login button to enter the site or Reset to clear login selections.

After you select the Login button, a new page is displayed with a menu on the left and the right filled with
the GCS splash image. The right half of the screen is overlaid with parameter selections once you select
a report on the menu. The right side is overlaid again with the report in PDF format once you submit your
selections for a report. All login information excluding password is echoed near the top of this page. You

can also have your company logo display at the top.

@)

To display your logo near the top of the application page. Be sure to back up the client.qif file found
in \images under the GCS Web Reports root directory. Place a copy of your logo image, which must
be stored as a gif at a size of about inch-and-half wide by three quarters of an inch in height, in the
\images directory. Rename the .gif with your image to client.gif. Once GCS Web Reports is
refreshed, you will see your image near the top on the application page.

After you have logged on, you may notice you still have a minimized instance of the login screen open. If
you click it, a Web page containing only the GCS Premier splash screen displays. Do not close it. Doing
so shuts down GCS Web Reporting.

Use the maximize button on the toolbar at the top of the browser page to expand the screen to the largest
size available.

User ID
Enter the ID that you use when logging on to Deltek GCS Premier.

Password

Enter the password that you use when logging on to Deltek GCS Premier.

Company

Select the Company for which you want to generate a report. All companies stored under the
CompanyDirectories section of the dtsite.ini file will be available to choose from.

Entry ID

Enter the Entry ID that you use when logging on to Deltek GCS Premier. The value and whether the field
is editable is based on the settings in Maintain Entry Ids * User Profiles.

Data Directory

Select the Data Directory for which you want to view the data on reports. All data directories stored under
the DataDirectories section of the dtshared.ini will be available to choose from.
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GCS Web Reporting Menu

The GCS Web Reporting Menu Is loaded with all the modules and applications you have rights to use.
Some reports exist in multiple modules where applicable, so do not be alarmed if you see a report under
more than one module. If you have rights to run a report in one module, you will have rights to run it from
any other module - even if you do not have rights to run any other applications in the module.

Use the scroll bar on the right to move up and down through the menu. To expand or collapse the width
of the menu, place your cursor over the vertical line between the application portion of the screen and the
menu. The cursor appears as a line with an arrow on either end. Press and hold your left mouse button
and drag the line either right to expand, or left to shrink the menu.

+All

Use this selection to expand all the menu items.

-All

Use this selection to collapse all the menu items.

Show All

Selection this option to show all menu items including those you do not have rights to open. Non-available
menu items are grayed-out (displayed in light gray text).

Show Mine

If you select this option, you can view only menu items you have rights to see. This selection is available
only when Show All has been used to expand the menu.

Global Toolbar

This toolbar contains icons for common global functionality.

Back

Moves back one screen in history. Reports are not retained in history; use the Show Previous Reports
drop-down to view a previously run report.

Forward

Moves forward one screen in history. Reports are not retained in history; use the Show Previous Reports
drop-down to view a previously run report.

Help

Select this option to link to Deltek GCS Premier help files. Help files are stored in html format so they will
be displayed through a web page.

Close

Use the Close option to shut down GCS Web Reporting. Any reports generated for this session will be
deleted from the web server.
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Report Selections

After you have selected a report from the menu, the selection criteria displays in the right portion of the
screen. The selection criteria is similar to the Deltek GCS Premier LAN version of the application,
including control types such as text fields, radio buttons, and checkboxes. Help text for a field, if available,
displays on the status text bar at the bottom of the screen when focus is on a field.

After filling in the selection criteria, select Submit to run the report. Submit creates an entry in the
Process Queue file that will be immediately executed on the Process Server. If no errors are
encountered, a report is produced in PDF format and displayed in the right hand portion of the screen. If
errors do occur, instead of a report, you receive information regarding the nature of the error. Again,
displayed in the right hand portion of the screen. If the error is a warning, you may choose to ignore the
warning and re-run the report otherwise the error may be canceled.

®.|  After you press Ignore to a warning message, you must press the Submit button again to run the
report ignoring warnings.

The Process Server must be up and running for the queue to which you are submitting Web jobs.
Also, any user running web reports must have a web queue established in the Users & Passwords
screens in the Users, Profiles, and Security module of Deltek GCS Premier. See the Process
Server Configuration documentation to determine how best to set up queues for your company.

After submitting a report, you see the progress bar near the bottom of the application page. If the process
appears stalled (especially when you know a report or process should run quickly), check to see if the
Web server has been shut down. If so, you’ll have to run your report again at a later time once the Web
server is restored. Also, verify that a Process Server is available to service your job. If you start a Web
report without a Process Server available or to a queue not currently serviced by a Process Server, have
your administrator start the Process Server or establish the queue on a running Process Server and the
report will be produced (provided the web session has not timed out).

Application Toolbar

This toolbar contains icons for application specific functionality.

New

Use this option to clear any values entered for report selections.

Submit

Use this option to submit the report to the Process Server. You then either view the report in PDF format
or an error report.

Close

Select this option to close the current report or selection screen.

Lookup

If focus is on a field in the selection criteria that has a lookup, the Lookup button will be visible. Select
this button to load a lookup dialog to select a value from. (Note: The special “GCSRPC” or remote
procedure call queue is used to process the Lookup as well as handle logging on to GCS Web
Reporting.)
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Lookups in GCS Web Reporting, allow you to search for values to populate a report selection. Using
Lookup, you can enter Starting With criteria to narrow your search. Also, lookups may have filters or Sort
By options. Use the Search button to display values meeting search criteria or use Clear to refresh your
selection criteria. A table window in the middle of the page displays the lookup values. Use the Previous
or Next buttons to move through the available rows of the lookup table. To select a row, highlight it and
then select OK or double click on a row to bring the value into the screen. Use Cancel to close the page
without selecting any value.

Calendar

If focus is on a field in the selection criteria that represents a date, the Calendar button is visible. Select
this button to load a calendar to view a current of future month, day, and year.

Calendar in GCS Web Reporting, provides you with a calendar control that allows you to view a particular
month, day, and year. Use the arrows to the left and right of the month and year to move through the
calendar. Select OK to choose the date. Use Cancel to close the calendar down without selecting any
value. Today moves the calendar to the current date.

Previous Reports

Use this drop-down to access any reports run during the current web session. All reports are deleted
once you log out or if the Web server times out.

User Preferences

Select the User Preferences menu item beneath Configuration to pick a color scheme for Web Reports.
You must log out of Web Reports and log on again to see the color change. Your user preference is
stored locally on your client machine so each user is able to view GCS Web Reports i
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Deltek Product Support Compatibility Matrix

Overview

The Deltek Product Support Compatibility Matrix contains updated information on the latest tested
versions for the key technologies used by Deltek products. This information is designed to give you
guidance on product deployment. The section below contains definitions for the fields that are found
within the matrix.

Embedded Technology

This column lists the key embedded technologies used to develop the Deltek application. These
technologies are distributed and supported by Deltek. Changes to these technologies are infrequent
since these changes can require extensive changes to the underlying applications.

Supported Deployment Technology

This column lists the currently actively tested versions of technologies used to deploy Deltek products.
These technologies are not embedded or directly supported by Deltek. Changes to these technologies
occur at the discretion of the individual technology vendors. Deltek’s testing of specific versions of
deployment technologies is indicated by that technology version being included in this column. In the
case of database technologies, Deltek will test a specific version of a database product with a specific
platform, available in our QC environment. We will support users of that database version on any
platform supported and listed as compatible by the database vendor. Deltek will make its best effort to
assist with platform questions for a tested database version but may be unable to address some
guestions on platforms not used by Deltek for testing.

Compatible Deployment Technology

This column lists recent previously supported and tested technologies used to deploy the Deltek product.
These are not actively being tested but are believed to be compatible with the indicated Deltek product
and version. Deltek does not recommend these technologies for new deployments but will make its best
effort to answer questions concerning these technologies. These technologies may not be available for
troubleshooting at Deltek.

New Technology Supported with this Release

This column lists the recently added versions of technologies used to deploy the referenced Deltek
product version. These technologies are a subset of the technologies listed in the Supported Deployment
Technology column.

Technology De-Supported with this Release

This column lists technologies which are no longer supported with the Deltek product. Deltek does not
recommend these technologies for deployments of the Deltek product version and cannot support
deployments using these technology versions.
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Product Support Matrix

Product Support Matrix

This section includes detailed product support requirements and hardware requirements for Deltek GCS Premier 5.0 (5.00.0000) and above.

Hardware Requirements:

64

Processor: 400 MHz Pentium processor or equivalent (minimum)

1GHz Pentium processor or equivalent (recommended)

RAM: 256 megabyte (MB) RAM or higher

Hard Disk: Up to 600 MB of available space may be required (NTFS formatted)

CD or DVD Drive: Not required

Display - 1024 x 768 high-color, 32-bit

*.J

Our 64-bit support is for x64, and not the 64-bit Itanium processors
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GCS Premier 5.0 Server Requirements

Product Embedded
name Technology

GCS Premier
5.0 SP8

Delteki-

Supported Deployment Technology

The recommended minimum software
requirements for a complete installation of
Deltek GCS Premier include:

Operating Systems (NTFS Formatted
Partitions only)

o  Windows Server 2008 R2

o  Windows Server 2008
32-bit (x86), 64-bit (x64)

o  Windows Server 2003 with Service
Pack 2 (SP2)
32-bit (x86) only

Web Server (GCS Premier Web
Reporting)

o 1IS7.5
o 1IS7.0
o 1IS6.0

New Technology Technology De-
Supported with this Supported with
Release this Release

Last
Modified

Compatible Deployment
Technology

Operating Systems Operating Systems 07/19/10
o  Windows 2000 Server o  Windows Server
with Service Pack 4 2008 R2
(SP4) o  Windows Server
2008
32-bit (x86), 64-bit
Web Server (GCS Premier (x64)

Web Reporting)

Web Server (GCS

o 11S50 Premier Web Reporting)
o 1S 7.5
o 11S 7.0
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GCS Premier 5.0 Client Requirements

Product Embedded
name Technology
GCS Premier

5.0 SP8

66

Supported Deployment Technology

The recommended minimum software
requirements for the client workstation
include:

Operating Systems (NTFS Formatted

Partitions only), 32-bit (x86), 64-bit (x64)

o  Windows 7

o  Windows Vista with Service Pack 2
(SP2)

o  Windows XP Professional with
Service Pack 3 (SP3)

Other

Business Applications
o  Microsoft Office 2007 SP2

Web Browser (GCS Premier Web
Reporting)
o Internet Explorer 8.0

Terminal Services/Remote Desktop
Services
o  Windows Server 2008 R2
o  Windows Server 2008
32-bit (x86) or 64-bit (x64)
o  Windows Server 2003 (32-bit only)

Compatible Deployment
Technology

Operating Systems
Other

Business Applications
o  Microsoft Office 2003
o  Microsoft Office 2002/XP

Web Browser

o Internet Explorer 6.0
(and above)

o Netscape 6.2 (and
above)

New Technology
Supported with this
Release

Business Applications
o  Microsoft Office 2007
SP2

Web Browser (GCS
Premier Web Reporting)
o Internet Explorer 8.0

Technology De-

; q Last
Supported with this Modified
Release
Operating Systems 07/19/10

o  Windows 2000
Professional with
Service Pack 4
(SP4)

Other Business

Applications
o  Microsoft Office
2000

Web Browser
o Internet Explorer
55
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Additional (Optional) Client Requirements — Premier Billing Version 5.0

Product Embedded
name Technology

GCS Premier Infragistics Net

5.0 SP8 Advantage 2007
components

Premier

Billing

Deltekui-

Supported Deployment Technology

The recommended minimum software
requirements for the Premier Billing v5.0
client workstation include:

Operating Systems (NTFS Formatted
Partitions only),

32-bit (x86), 64-bit (x64)

o  Windows 7

o  Windows Vista with Service Pack 2
(SP2)

o  Windows XP Professional with
Service Pack 3 (SP3)

Other

Business Applications

o  Microsoft Office 2007 Service
Pack 2 with Hotfix KB980210
(Premier Billing requires Excel
2007 and Hotfix KB980210)

Third Party Controls

o  Microsoft .NET Framework 3.5
SP1 Runtime

o  Visual Studio Tools for Office
3.0

Compatible Deployment

Technology

New Technology
Supported with this
Release

Technology De-
Supported with this
Release

Last
Modified

Premier Billing requires Operating Systems 07/19/10
Excel 2007 and Hotfix o  Windows 2000
KB980210) Professional -
Microsoft .Net
Framework not
supported with
Windows 2000
Operating Systems)
Other
Business Applications
o Microsoft Office
2003
o  Microsoft Office
2002/XP
o  Microsoft Office
2000
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