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While Deltek has attempted to verify that the information in this document is accurate and complete, 
some typographical or technical errors may exist. The recipient of this document is solely responsible for 
all decisions relating to or use of the information provided herein. 

The information contained in this publication is effective as of the publication date below and is subject to 
change without notice. 

This publication contains proprietary information that is protected by copyright. All rights are reserved. No 
part of this document may be reproduced or transmitted in any form or by any means, electronic or 
mechanical, or translated into another language, without the prior written consent of Deltek, Inc. 

This edition published October 2018. 

© Deltek, Inc. 

Deltek’s software is also protected by copyright law and constitutes valuable confidential and proprietary 
information of Deltek, Inc. and its licensors. The Deltek software, and all related documentation, is 
provided for use only in accordance with the terms of the license agreement. Unauthorized reproduction 
or distribution of the program or any portion thereof could result in severe civil or criminal penalties. 

All trademarks are the property of their respective owners.  
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Overview 
Welcome to Deltek Touch Time & Expense for GovCon 1.2.9 Release Notes. These release notes 
contain a summary of the following: 

 Major New Features 

 Enhancements 

 Software Issues Resolved 

 Database Changes 

 

Note: The official name of the application is Deltek Touch Time & Expense for GovCon. This document only 
uses it at first mention. The succeeding instances of the application name display Touch Time & Expense. 

In addition, the application name in the Google Play Store and the Apple App Store displays GovCon 
Time & Expense. 



Pre-Installation Information 

Release Notes 2 

 

Pre-Installation Information 
Before you begin the installation of Deltek Touch Time & Expense for GovCon, it is important to 
understand the information discussed in this section. 

Technical Considerations 
The following requirements must be met to run Touch Time & Expense: 

 Touch Time & Expense supports mobile devices that run on the following operating systems: 

 Apple iOS 9.0 and higher 

 Android 4.4 and higher 

 Touch Time & Expense works with Deltek Time and Expense 9.0.1 and Hot Fix Bundle #8 or 
higher.  

 Touch Time & Expense supports communication with the Time and Expense server via HTTP or 
HTTPS. Deltek recommends that you use HTTPS protocol in your production deployment. 
HTTPS encrypts the data in transit. 

 
 You must install Touch Time & Expense on an IIS Web server that is installed on Windows 2008, 

Windows Server 2008 R2, or Windows Server 2012. 

 When using Secure Sockets Layer (SSL), you must have a certificate issued by a trusted 
certificate authority. You must not use self-signed certificates. Wild card certificates are 
acceptable if they come from a trusted certificate authority. 

 Touch Time & Expense supports mobile applications downloaded from the Apple App Store and 
Google Play Store. You may be able to use the device native browser to enter your organization’s 
Touch Time & Expense URL. The default URL can be changed to something else by the 
administrator. The Touch Time & Expense URL has the format 
https://<server>/deltektouch/govcon/time, where <server> refers to the host name of your Touch 
server. 

Compatibility Mode Definitions 

Compatibility 
Mode 

Description 

Fully 
Compatible 

You must be in Touch application 1.2.9 and Touch Server 1.2.9. All features and 
functions in the application are available to you. 

 

Partially 
Compatible 

At least one of the components (Touch server and/or API) is an older version. 
Some features of the application are disabled or hidden and not available to you. 

Note: Deltek strongly suggests that you install the latest version of each component 
(Touch Time application, Touch server, and API.) 

Note: If you are going to access Touch Time & Expense from the Internet, open a port in your firewall 
to access the Touch Time & Expense virtual directory, which will be installed on the IIS server. 
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Compatibility 
Mode 

Description 

Browser 
Compatible 

At least one of the components (Touch server and/or API) is an older version. The 
current application does not work with the Touch server or API, but you can still 
use the application through the mobile browser. 

Incompatible There are some combinations of API and Touch server that make it impossible to 
even use the browser version to run the application. 
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New Features  
This release includes no new features. 
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Enhancements 
This section includes summaries of the enhancements made to existing features in this release. 

PHP Upgrade 
PHP version 7.2.1.0, which provides updated security, is now packaged with Touch Server version 1.2.9. 
To use and install the updated version, you must first uninstall your current Touch server. 
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Software Issues Resolved 
This section includes summaries of the software issues resolved in this release. 
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Appendix A: For Additional Information 

Deltek Support Center 
The Deltek Support Center is a support Web site for Deltek customers who purchase an Ongoing Support 
Plan (OSP).  

The following are some of the many options that the Deltek Support Center provides: 

 Search for product documentation, such as release notes, install guides, technical information, 
online help topics, and white papers 

 Ask questions, exchange ideas, and share knowledge with other Deltek customers through the 
Deltek Support Center Community 

 Access Cloud-specific documents and forums 

 Download the latest versions of your Deltek products 

 Search Deltek’s knowledge base 

 Submit a support case and check on its progress 

 Transfer requested files to a Customer Care analyst 

 Subscribe to Deltek communications about your products and services 

 Receive alerts of new Deltek releases and hot fixes 

 Initiate a Chat to submit a question to a Customer Care analyst online 

 

Access Deltek Support Center 

To access the Deltek Support Center:  

1. Go to https://deltek.custhelp.com. 

2. Enter your Deltek Support Center Username and Password. 

3. Click Login. 

 

Attention: For more information regarding Deltek Support Center, refer to the online help available 
from the Web site. 

Note: If you forget your username or password, you can click the Need Help? button on the login 
screen for help. 

https://deltek.custhelp.com/
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Available Documentation for this Release 
The following table lists the Deltek documentation available for this release. Except where noted, all the 
user guides and quick reference guides listed in this table are available for download from the Deltek 
Support Center. 

Document Name Description 

Deltek Touch Time & Expense for GovCon 
Technical Installation Guide 

This document provides instructions for the 
installation and configuration of the application. 

Deltek Touch Time & Expense for GovCon User 
Guide 

This document contains detailed information and 
instructions on how to use various features of the 
application. 

 

 



 

 

About Deltek 
Better software means better projects. Deltek is the leading global provider of enterprise software and 
information solutions for project-based businesses. More than 23,000 organizations and millions of users 
in over 80 countries around the world rely on Deltek for superior levels of project intelligence, 
management and collaboration. Our industry-focused expertise powers project success by helping firms 
achieve performance that maximizes productivity and revenue. www.deltek.com 

http://www.deltek.com/
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