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While Deltek has attempted to verify that the information in this document is accurate and complete, 
some typographical or technical errors may exist. The recipient of this document is solely responsible for 
all decisions relating to or use of the information provided herein. 

The information contained in this publication is effective as of the publication date below and is subject to 
change without notice. 

This publication contains proprietary information that is protected by copyright. All rights are reserved. No 
part of this document may be reproduced or transmitted in any form or by any means, electronic or 
mechanical, or translated into another language, without the prior written consent of Deltek, Inc. 

This edition published March 2022. 

© Deltek, Inc. 

Deltek’s software is also protected by copyright law and constitutes valuable confidential and proprietary 
information of Deltek, Inc. and its licensors. The Deltek software, and all related documentation, is 
provided for use only in accordance with the terms of the license agreement. Unauthorized reproduction 
or distribution of the program or any portion thereof could result in severe civil or criminal penalties. 

All trademarks are the property of their respective owners.  
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Overview 
The Deltek Mobile Expense for Ajera 2.0 Cumulative Update (CU) 04 release includes all the software 
issues resolved and enhancements that were made in Mobile Expense for Ajera 2.0.1 - 2.0.4. 

 

Custom Programs Affected 
Sometimes an update can cause custom programs and reports to stop working as expected. Before 
applying this update, consider whether you have any custom programs or reports in the application area 
affected by the update. If so, contact Deltek Customer Care at http://support.deltek.com before you install 
the update. 

 

 

Note: The official name of the application is Deltek Mobile Expense for Ajera. This document only 
uses it at first mention. The succeeding instances of the application name display Mobile Expense for 
Ajera. In addition, the application name in Apple App Store and Google Play displays Deltek Expense 
for Ajera. 

http://support.deltek.com/
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Mobile Expense for Ajera 2.0 Cumulative Update 04 
Released: March 25, 2022 

Enhancements 
This section includes enhancements for this release. 

Support for PHP 8.1.13 
The Touch Server has been upgraded to support PHP 8.1.13. 

Support for Veryfi 2.2.1  
This release supports the Veryfi 2.2.1 version. 

Software Issues Resolved 

Expense Report 
Defect 1257965 
Description: When you copied an expense report, Mobile Expense for Ajera would pull the unit cost rate 
from a past expense report. 

Customers Impacted: This defect affects all Deltek Mobile Expense for Ajera users. 

Workaround Before Fix: None. 

Files Updated: Not Applicable 

Documentation Changes 
This section includes details of sections changed in the printed documentation. There are no 
documentation changes in this release. 
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Mobile Expense for Ajera 2.0 Cumulative Update 03 
Released: January 28, 2022 

Enhancements 
This section includes enhancements for this release. 

Support for PHP 8.0.14 
The Touch Server has been upgraded to support PHP 8.0.14. 

Apache Cordova Upgrade to Version 10 
This release includes the upgrade of Cordova iOS to 10 to support the new Veryfi version. 

Software Issues Resolved 

Unit-Based Expense 
Defect 1575821 
Description: When you copied a unit-based expense item (such as Mileage) and changed it to a non-unit 
based item (such as Travel), the Units and Unit Rate fields would not display in the copied expense line. 
Although the copied expense line was not unit-based, the same Amount from the original expense line 
(Mileage) would still be available and carried over to the non-unit-based expense, causing errors. Mobile 
Expense for Ajera users would not be able to know this issue because the Units field does not display for 
non-unit-based expenses in the mobile application. 

Customers Impacted: This defect affects Deltek Mobile Expense for Ajera users copying unit-based 
expense items and changing them to non-unit based. 
Workaround Before Fix: None. 

Files Updated: Not Applicable 

Documentation Changes 
This section includes details of sections changed in the printed documentation. There are no 
documentation changes in this release. 
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Mobile Expense for Ajera 2.0 Cumulative Update 02 
Released: November 5, 2021 

Enhancements 
This section includes enhancements for this release. 

Support for PHP 8.0.11. 
The Touch Server has been upgraded to support PHP 8.0.11. 

iOS Version on iPad 
The Operating System field on the About screen now specifies the iOS version of the iPad device you 
are using. In the previous release, it only displayed “iOS.” 

Software Issues Resolved 

Login 
Defect 1528288 
Description: When you tried to log on to Mobile Expense for Ajera on some iOS devices running the 
latest operating system (OS) version, you would be stuck on the Usage Tracking screen and a message 
informing you that your device was jailbroken would display. 

Customers Impacted: This defect affects Deltek Mobile Expense for Ajera users using some iOS 
devices running the latest OS version. 
Workaround Before Fix: Go to your corresponding application store and update all applications that 
need updating. 

Files Updated: Not Applicable 

Documentation Changes 
This section includes details of sections changed in the printed documentation. There are no 
documentation changes in this release. 
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Mobile Expense for Ajera 2.0 Cumulative Update 01 
Released: September 3, 2021 

This was a native application release only and not installed from Deltek Software Manager (DSM). 

Enhancements 
This section includes enhancements for this release. There are no enhancements in this release. 

Software Issues Resolved 

Expense Report » Expense Item 
Defect 1509270 
Description: When you attached a .PDF file from a folder in your mobile device using the camera icon (

) located in the attachment field of an expense item, Ajera would save the file as .JPG instead of .PDF. 
This may have caused an error when printing expense reports in Ajera. 

Customers Impacted: This defect affects Deltek Mobile Expense for Ajera users using the camera icon 
in the attachment field of an expense item to attach .PDF files on iOS mobile devices. 

Workaround Before Fix: None. 

Additional Notes: If attachments do not print along with the expense reports in Ajera, Deltek strongly 
recommends that you contact Deltek Support Center. 

Files Updated: Not Applicable. 

Documentation Changes 
This section includes details of sections changed in the printed documentation. There are no 
documentation changes in this release. 
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Appendix A: Download and Install the Cumulative 
Update 
Download and Install the Cumulative Update 

1. From your web browser, go to https://dsm.deltek.com.  

2. Click Run Deltek Software Manager.  
3. Log in using your Deltek Customer Care Connect credentials.  

4. In the left pane of the Deltek Software Manager, expand your Deltek product.  

5. Expand the Cumulative Updates folder for your product and select the update to download.  

6. Click Download at the bottom of the screen. 

7. Download the file to a local workstation or a centralized server location. 

8. Double-click the file to start the cumulative update. 

Verify the Cumulative Update Installation 
1. On the Mobile Expense for Ajera application, tap Settings » About. 
2. In the Native App or Web App field, confirm that the version number reflects the update. 

 

 

https://dsm.deltek.com/
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Appendix B: For Additional Information 
If you need assistance installing, implementing, or using Open Plan, Deltek makes a wealth of information 
and expertise readily available to you. 

Deltek Support Center 
The Deltek Support Center is a support Web site for Deltek customers who purchase an Ongoing Support 
Plan (OSP).  

The following are some of the many options that the Deltek Support Center provides: 
 Search for product documentation, such as release notes, install guides, technical information, 

online help topics, and white papers 

 Ask questions, exchange ideas, and share knowledge with other Deltek customers through the 
Deltek Support Center Community 

 Access Cloud-specific documents and forums 

 Download the latest versions of your Deltek products 

 Search Deltek’s knowledge base 

 Submit a support case and check on its progress 

 Transfer requested files to a Customer Care analyst 

 Subscribe to Deltek communications about your products and services 

 Receive alerts of new Deltek releases and hot fixes 

 Initiate a Chat to submit a question to a Customer Care analyst online 

 

Access Deltek Support Center 
To access the Deltek Support Center:  

1. Go to https://deltek.custhelp.com. 

2. Enter your Deltek Support Center Username and Password. 

3. Click Login. 

 
 

 

 

 

 

Attention: For more information regarding Deltek Support Center, refer to the online help available 
from the Web site. 

Note: If you forget your username or password, you can click the Need Help? button on the login 
screen for help. 

https://deltek.custhelp.com/


 

 

About Deltek 
Better software means better projects. Deltek delivers software and information solutions that enable 
superior levels of project intelligence, management and collaboration. Our industry-focused expertise 
makes your projects successful and helps you achieve performance that maximizes productivity and 
revenue. www.deltek.com 

 

http://www.deltek.com/
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