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Overview

Overview

This document details the integration between TrafficLIVE and Maconomy. This integration
enables TrafficLIVE users access to Maconomy, Deltek's leading service-industry ERP package,
which is used by many creative and marketing services organizations.

E Contact your Deltek Account Manager to guide you through the process, as needed.

The integration between TrafficLIVE and Maconomy enables you to:

= Associate TrafficLIVE and Maconomy jobs, including synchronizing the opening and
closing of jobs.

= Post time from TrafficLIVE to Maconomy.

=  Synchronize company internal staff details to ensure that records in both systems stay
the same.

= Post purchase orders and expenses.
= Synchronize budgets in both systems

Absence Management from Maconomy to TrafficLIVE The Standard (2.1 Absence Module) is
currently not integrated.

Additionally, the integration enables you to associate jobs at any time; there is no requirement to
be live on either Maconomy or TrafficLIVE first. The solution is flexible enough that you can be an
existing customer of either or implement both simultaneously.

This document is divided into three main sections:

= Setup, which includes these processes:
= TrafficLIVE setup.
=  Mapping Maconomy codes to TrafficLIVE.
= Maconomy setup.
= Set up Specific Processes.
= [nitial Synchronization.

= Routine Procedures, such as integration of time and expense sheets

= Common Errors

The functionality described herein is dependent on the configuration and version of the
Maconomy system.
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Data Flow Diagrams

Master Data Integration

Deltek Maconom

Job Workflow
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Expenses Workflow

Deltek Maconom

Purchase Order (PO) Workflow

Deltek Maconom
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Purchase Invoice (Pl) Workflow
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Budgets Workflow
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Terminology

The following terms are different between the systems and can cause confusion.

Term in Maconomy

Employee Category

TrafficLIVE Equivalent

Job Role

Activity/ Task

Charge Band

Project/Job/Engagement

Job

Budget Job Estimate
Employee User/Staff Employee
User User

No equivalent in Maconomy

Project (Project is a way to

group numerous Jobs
together.)

Maconomy and TrafficLIVE Integration Guide 5
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TrafficLIVE Setup

TrafficLIVE Setup

To enable Maconomy from within TrafficLIVE, you must:
= Review the information you need to gather before you begin
= Perform technical setup, including initial synchronization

= Perform system setup, including exporting

Before You Begin

Create Service User in Maconomy

For the integration to work successfully between TrafficLIVE and Maconomy, you must create a
user in Maconomy (we suggest the name TrafficLIVE Integration). After, the data can be updated.
This user is referred to as the Service User in TrafficLIVE. Take note of this name.

The Service User requires the following:

= Access level assigned to the Service User to ensure access to data for companies that
are being integrated.

= Access to read/write Maconomy Job Journal window (Depending on Time Sheet
Integration Option).

= Access to read/write/delete Maconomy Weekly Timesheet Window (Depending on Time
Sheet Integration Option).

= Access to Expense Sheet for all companies synchronized, if expense integration is going
to be enabled.

= Access to read/write/delete purchase orders for all companies synchronized if purchase
order integration is going to be enabled.

= Access to read the Maconomy Employee window.
The Service User must have access to these actions:
*  View all time sheets.
*=  View all expense sheets.
= Submit purchase orders.
= Approve purchase orders.
Password Renewal
= Ensure that the password expiration date is noted to be actioned in both systems to
synchronize the Username/Password in TrafficLIVE.
Service User Name

Have on hand the Maconomy Service User name (we suggest TrafficLIVE Integration) that you
just created.

Maconomy and TrafficLIVE Integration Guide 6
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=  The Service User is a user that is set up in Maconomy that has access to perform all

of the integration functions.

=  The Service User in TrafficLIVE must match the one that is set up in Maconomy. If
you change it in one system you must change it in the other.

=  Ensure that the Service User has access to your Maconomy company or companies,
is able to submit and approve time sheets, and is able to access any data that is
required by the integration functions that you are selecting.

URL

The web service is found on the Maconomy Web Server (Portal) under the Maconomy Portal
folder locations. Navigate to the location via Windows Explorer for the server.

The path resembles the following:

C:\maconomy\webservers\w_17_0.pso\MaconomyWS\Framework

&) 172.18.13.102 - Remote Desktop Connection

G( )v| ~ Computer - Local Disk (C:) ~ maconomy ~ webservers = w_17_0.ps0 = MaconomyWs - Framework =

bin
CC_Tables
FortSuppart
IniFiles

WMScript

MaconomyInstallogs

Organize »  Incudzinlibrary v Sharewith v New Folder

2l peme - Date modfied

Type Size:

Services 03/06i2015 21:54
_lgetms 14/11f2014 12:25
| s0ap.ms 14/11f2014 12:25
| wedl.ms 14/11/2014 12:25

Tmp
tpu.NTx86.17_0,p100.dir
Unpack
w_17_0.pso
webservers
pplan.pso
w_17_0.pso
cgi-bin
htdocs
Maconamy
WMaconomyMScript
WMaconamyPortal
WMaconomy s
Examples
Framework.
Framewworkz

Services

Custom

DFME

File folder

M3 File 4KE
M File 4KE
W5 File 4 KB

For DFME Solutions, obtain the address from your Deltek Account Manager.

The SOAP, WSDL and GET.ms files are installed with Maconomy when you select Web services

Framework in M-Config.

’ If the files are not present, escalate the issue to Maconomy Technical consultants to update
4 : )  M-Config.

Take note of the address, and replace the C:\ with the web server IP/DNS name, and complete

the link with SOAP.ms.

The path resembles the following:

http://172.18.13.102:20001/cgi-bin/Maconomy/MaconomyWS.x1demo.en_US_MCS.exe/soap.ms

Web Servers

Ensure that the Maconomy Web Server can speak to the TrafficLIVE Server.

Maconomy and TrafficLIVE Integration Guide
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The TrafficLIVE Server outgoing IP addresses are:
54.229.51.94
176.34.149.11

These must be public. Reach these services via port 20001.

‘ You can test this through Add-on 125.

Enable Add-on 125
Enable Add-on 125 to enable Transaction Time Stamp use in Maconomy.
To enable Add-on 125, complete the following steps:

1. Click Single Dialogs » Set-up » Set-up » Installation Information.

2. Select the line Transaction Time Stamps.

It takes at least 48 hours to activate Add-on 125.

"5 Deltek Maconomy - Administrator

Fie Edt Window Help

|| y— B [ @ access | (1] Instal x " Deltek bt
=] Euro Exchange Rate Table - J Installztion Information | ' % [ B print Registration Letter
2 Currency Reounding
2] Selection Criterion Specication address Inforrustion
(2] Sedaction Criterion Specfication Types Macononmy Demo Phone
] Week Calendars Fax
21 Holiday Calendars Cankact Person
=l Employees Desler
(2] Employes Categories
-] Employee Commission Agreements Sales Rep.
1 Teams
=] Team Generators Yexsiog
1 Caloudate Working Times Installation No, 5-1-17-10...
21 Linking Rules Reg. No. 723211915
1 Rudes of Validation Cantral Ho.
] Modulus Calculation
Hamerd Users =
] Support Documentation Mamed Users Code
& [ approval
& [ Layout

# (M Document Handing
® Ol hote

Installation uines | &> & ] ¥ a
To-Dos
o Product Package Na. Instal =
& Date
28 Time - on Time 723211915-8122 6f3i21
29 Forecasting 723211915-A123 6f3j21
30 Enhanced Reporting Views 723211915-A124 EES
H 31 | Transaction Time Stamps T723211915-A125 6f3f21
32 Business Oblects User and Role i 723211915-A126 6i3i21

If this option is not present, contact your Maconomy Account Manager for a License number
update.

Remove Time Approvals

Before you post time, verify that your Maconomy job is set up to have no time approvals (such as
self-approval).

To do this, go to the Jobs Single Dialog and for Supervisor, Time, and Project Manager fields,
select None. Select the None check box on all open jobs transferred to TrafficLIVE and the
template jobs used for traffic integration to ensure future job set-up is correct.

Maconomy and TrafficLIVE Integration Guide 8
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TrafficLIVE handles all approvals, and when you import time to Maconomy, it is already approved
at the point of import. Note that the import of time might fail if this criteria is not met in Maconomy.

Validate Employee Records

Validate that in the employee records of your users in Maconomy you have not selected the
Minimum Hours drop down (Release 2.2) or check box (prior to Release 2.2). If that field is
selected, you will receive errors when you try to post time against the user if the minimum hours
is not met. This functionality is only applicable to the time sheet integration. If the Job Journal is
selected, this is ignored.

Use Hours for Maconomy Time Registration

Ensure that you use Hours rather than Days for Maconomy time registration. This can be
confirmed on the employee. Under the Job Cost section within Maconomy ensure the Time Unit
field is set to Hours.

TrafficLIVE does not support time registration of Days, only Hours. Therefore, do not track
time as Days in Maconomy, because it will cause the synchronization to fail.

Registering time in Days was introduced in Maconomy from version 2.2.0.

Maconomy and TrafficLIVE Integration Guide 9
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Technical Setup

To perform the technical setup in TrafficLIVE, complete the following steps:

a Integration features to be enabled depend on your solution design and customer requirements.

The following are general guidelines. Reach out to your Deltek representative if your instance
varies and you need further assistance.

9.

Click Menu » Admin » Configure Company Details » Integration Settings.
Select the Enable job + timesheet integration check box.
In the Timesheet Integration Type drop-down, select the type of time sheet integration.

There are two solutions for the integration of time sheets from TrafficLIVE with
Maconomy. The recommended approach is to use the Job Journal function, although
depending on a client’s requirements, updating the time sheet directly may be the correct
approach.

= MACONOMY JOB JOURNAL synchronization — This goes directly to the job,
skipping the time sheets approval/check process within Maconomy. The entry
appears on the job with the correct hours, employee, and mapped Maconomy
task from the data that is passed from TrafficLIVE. The cost and billing price of
these hours are derived via your Maconomy setup.

= MACONOMY TIME SHEET synchronization — Time exports populate the
Maconomy user’s time sheet. Maconomy can then be set up to automatically
approve these time sheets (Job set-up with “No Approval” selected) and populate
the job entry. This allows for reporting within Maconomy on the Timesheet table,
rather than the Job Entry table.

’C Do not change this setting after this setup.

Optional — Select the Enable expense sheet integration check box to enable the
integration of employee-submitted expenses.

Optional — Select the Enable purchase order integration check box to enable the
integration of approved and issued purchase orders.

Select the Enable Employee sync check box to enable the integration of internal staff
information.

Optional — Select the Enable Budget sync check box to enable the budget integration

Optional — Select the Import only submitted and approved budgets check box to
enable the integration of only submitted and approved budgets.

In the Maconomy budget type field, enter your Maconomy Budget type.

10. In the Company Number field, enter your company's number.

Maconomy and TrafficLIVE Integration Guide 10
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11.
12.

13.

14.

15.

16.

Multiple Companies

TrafficLIVE and Maconomy can handle multiple companies/legal entities on the same
database. Not all of these companies need to be synchronized. Therefore, you must
take note of the list of company numbers that need to be integrated from Maconomy.
Within Maconomy, Company Numbers are found in the General Ledger » Companies
workspace in Maconomy 2.x (for users with proper access).

If you have more than one company number in Maconomy, enter all of the company
numbers that you are integrating with TrafficLIVE, separated by commas, such as 100,
101, 102. If you wish to include all companies, leave the field blank.

Leave the Task Name field blank. It is not used in the integration.

In the Last Fetched Created Date and Last Fetched Closed Date fields enter the dates
for which the TrafficLIVE integration should search for new and closed jobs, respectively,
as follows:

= Last Fetched Created Date — Choose the date from which you will capture jobs
from Maconomy to integrate with TrafficLIVE. TrafficLIVE then captures all live
jobs from this date, going forward.

Many customers start integration from a specific date, especially if they
have been using Maconomy for many years.

If you have a large amount of data, we advise you to split it down into
smaller batches.

= Last Fetched Closed Date — Choose the date from which you want to reconcile
closed jobs. TrafficLIVE uses this date to scan Maconomy for closed jobs and
reconcile them against TrafficLIVE. This is usually the same date as the date
above.

Do not change these dates after you set them.

In the Service User field, enter the Maconomy User Name (suggested: TrafficLIVE
Integration) that you received for use in Maconomy as the integration user.

In the Service Password field, enter the password for the Maconomy User nhame.

Maconomy passwords have an expiration date, so remember that you need to
proactively manage passwords in TrafficLIVE, or the integration will stop working

when the password expires.

In the URL Base field, enter the URL of the Maconomy server as described in Before
You Begin. The URL will end with soap.ms, and is similar to this example:

http://172.18.13.102:20001/cqi-
bin/Maconomy/MaconomyWS.xldemo.en US MCS.exe/soap.ms

In the REST URL Base field, enter the URL of the Maconomy RESTAPI.
http://193.17.206.161:4111/containers/vl/x1demo

Maconomy and TrafficLIVE Integration Guide 11
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System Setup

After you complete the technical setup, use this checklist to complete the remaining tasks that are
required for using TrafficLIVE with Maconomy.

All instructions are detailed in the following sections.

1. Export information about your staff, in particular their employee numbers, from
Maconomy and then import that information into TrafficLIVE. When this is complete you
can monitor both systems for changes and add new staff on an ongoing basis.

If you populated your TrafficLIVE system with your staff information before you enabled
the synchronization of TrafficLIVE with Maconomy, you must enter the staff employee
numbers into the External User Code field on each employee's record in TrafficLIVE.

2. Export information about your clients, in particular their customer numbers, from
Maconomy and then import that information into TrafficLIVE. If you populated your
TrafficLIVE system with your client information before you enabled the synchronization
with Maconomy, you must enter the client company numbers into the External Code field
on each client company record in TrafficLIVE.

3. Enter your time codes into TrafficLIVE, under Admin » Chargebands.

The way in which you do this depends on how you use Maconomy. You record time in
Maconomy using a time code, such as T200 for Billable, T201 for Non Billable, T202 for
Holiday, and so on. Maconomy calculates the value of that time to your business after the
time sheet is approved based on the Maconomy Price List.

When you post time sheets to Maconomy from TrafficLIVE, TrafficLIVE only sends the
code of the task charge bands (Maconomy Task/Work code) and the employee code to
Maconomy, not the role or price associated with the person doing the work as listed in
TrafficLIVE. Thus, your charge bands in TrafficLIVE must replicate the values in
Maconomy that carry the task list code.

In practice it can prove beneficial to enter both sets of information into TrafficLIVE so that
you can synchronize time sheets with Maconomy using the time codes, but also see the
value of work done in TrafficLIVE reports by giving each person a role and a selling price.
However, if you plan to run all of your financial reports from Maconomy, you only need to
enter the time codes list into TrafficLIVE.

This standard integration assumes that if you are including time sheets in your
integration, time sheets will be approved in TrafficLIVE rather than in Maconomy. This
may require changes to the way you have your jobs set up in Maconomy, and

therefore we recommend you discuss this with your Account Manager before
proceeding.

4. Map job templates (budgets) in Maconomy to chargebands in TrafficLIVE. Create a
TrafficLIVE job template in Maconomy to enable this mapping.

5. At this point you can begin the setup of the rest of the TrafficLIVE system. It is a best
practice to use a testing period to ensure that you specified the setup options correctly.

Maconomy and TrafficLIVE Integration Guide 12
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Maconomy Employee Synchronization

You can import your Maconomy users into TrafficLIVE, or you can link them to existing
TrafficLIVE accounts if TrafficLIVE is already in operation. This enables clients to use one system
to manage the users. That system serves as the master to keep the list synchronized, reducing
duplication of work.

Deltek Best Practice: For this integration to work effectively, we recommend that Maconomy
is the master system.

Enable the Employee Synchronization

This is a one-time action that is required to enable the synchronization feature.

To enable the employee synchronization, complete the following steps:

1. In TrafficLIVE, click Menu » Admin » Company Management » Configure Company
Details » Integration Settings.

2. Select the Enable Employee Sync check box.

This step allows employee data to flow between the two systems but it does not
populate TrafficLIVE with Maconomy employee data. Comparing and aligning the user

information is covered in Routine Synchronizations.

This step will allow employee data to flow between the two systems but it will not populate
TrafficLIVE with Maconomy employee data. Comparing and aligning the user information is
covered in the section entitled “Routine Synchronizations”.

Locations, Depts & Staff Client Admin - SOHMAR Ltd Version 1 -]

ey ey
Finance Detads
[ ———— e p— o e 1

T T
- _m_
n e am
b Bdrmee "

v

L ]
Losation & Teme etads
O st £ MAA_FPYY
o Tore Dipa oo
oyttt tovs MO0

Lk 120

4 04 4 4 4«

[T e
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Maconomy Setup

To set up Maconomy, you must enable duplicate lines on time sheets

Enable Duplicate Lines on Time Sheets
Set up Maconomy to allow duplicate time sheet lines on the time sheets.
To enable duplicate lines on time sheets, complete the following steps:

1. Click Setup » System Setup » System Information » Job Cost.

2. Select the Duplicate Lines on Time Sheet check box.

Maconomy and TrafficLIVE Integration Guide 14
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Map Maconomy Codes to TrafficLIVE

As part of your setup, you must map Maconomy codes to several areas of TrafficLIVE. Enter
employee codes for the staff records, tax codes for the finance area, and the following types of
task codes for the charge bands area:

= Time-based task codes if you are synchronizing jobs and time sheets.

= Expense task codes if you are synchronizing expenses.

= External purchase task codes if you are synchronizing purchase orders.
To do this, you must map these codes from Maconomy to TrafficLIVE:

=  Employee Number — This code must match employees in both systems, for the
synchronization to work. It must be stored as the External User Code at this location:
Admin » Company Management » Location » Department » Employee Name.

= Tax Codes — Use the Ext Code at this location: Admin » Company Management »
Configure Company Details » Finance Details » Tax.

= Work Codes/Task Name — Use the External Code at this location: Admin »
Chargeband for each occurrence of the time, purchase, or expense.

In each Maconomy workspace, click Mnislacnilinnl ik to close the filter and display the
workspace fields.

Map Employee Numbers

Use this section if the User/Employee already exists in TrafficLIVE.

You must obtain required employee external codes listed as the Employee Number in Maconomy
records and map them to the correct resource within TrafficLIVE.

To map employee numbers, complete the following steps:

1. In Maconomy, click Human Resources » Employees » Employee Information (within
the Workspace Client).

2. Copy the number from the Employee No. field.

Maconomy and TrafficLIVE Integration Guide 15
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[ Employees %
i oo ‘ R ‘

Show: Jergen Jansen (11)

J Employee Information [ Users ] Positions ] Skills ] CompensationAgreementsl Stock OptionAgreementsl g2 8 Eﬁ‘] 0 il.

Company
Company W17.0 (sgql)-5P1 1
Base Curren... DKK

Employee Information
Employee No. ]

Jargen Jansen

Personnel Requisition

Personnel R... -

Access Level

Access Level
Initials ]
Gender Male - Related Employees
Date of Bith  1/1/1974 - Supervisor Anders Hansen 12
Age a1 Secretary
Soc. Mentor
L Ab

In TrafficLIVE, click Menu » Admin » Company Management to locate the employee in
your TrafficLIVE system.

In the External User Code field, paste the employee number that you copied from
Maconomy.

Locations, Depts & Staff Client Admin - Deltek PSO Ltd (Sean Williams)

Close Tree

Open Tree
First Name: Sean #

Configure Company Details
Last Mame:  Williams

v [ Copenhagen

L . Job Title:  Heads of Client Services
¥ [y Client Services
_] 5ean Williams Location: | Copenhagen v %
¥ E5 Design Department: | Client Services v %
¥ [ Digital
¥ £ Finance Email address:  swilliams@dpso.com #*
¥ 2 New York Telephone number:

¥ [y Client Services _
Mebile number:
|_] Heather Weather
|_] Jane Romaine Cost per hour:  $0.00

¥ [ Design

External usercode: 1132

|_] Brian Ryan
¥ [ Digital 4

5. Repeat steps 1 — 4 for each employee.

Synchronize New Users/Employees

Use this section if the User/Employee is not yet setup in TrafficLIVE.

Use this feature to add user accounts to TrafficLIVE. If an account for a user is activated in
Maconomy, you can simply associate the TrafficLIVE user account with the Maconomy user

account.

Maconomy and TrafficLIVE Integration Guide
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Map Maconomy Codes to TrafficLIVE

To add a new TrafficLIVE user that is linked to Maconomy, complete the following steps:

1.
2.
3.

Click Menu » Admin » Company Management.
Select a department and click Add User. A blank new user screen displays.

Do not fill out any user details. Click Link to Maconomy. A search dialog box displays a
list of Maconomy users (see the following figure).

Click Reload Maconomy Employees to refresh the list.

The default search limits the results to show only Maconomy employees who are not
linked to TrafficLIVE and are active in Maconomy (active means employees who are not
“blocked”).

There should be no reason to change the default searches of “Is Linked = No” and “Is
Active = Yes.” However, if you want to further reduce the number of results, use the
additional filters of Name, Email, Employee Number, Company Number, and Employee
Category / Job Role.

The search is performed on the TrafficLIVE copy of Maconomy employees.

Select the Maconomy employee to be linked to the blank TrafficLIVE user record and
click the Link button to copy the information into TrafficLIVE.

Locations, Depts & Staff Client Admin - Deltek PSO Ltd
el | ClsTes
e | First Narme: . Personal Rate Chaige Band
e (4]

v BS Copeshagin Link Employee to Maconomy

§'is Linked s Actrve

v | Yes 7§ Clear search

1073 LoviseMarmington TLIepsa.com Louize Harrington

HenryVanDyck TLi@pso.com Henry Van Dyck
) Heathery 1018 LawrieForbes TLISpzo.com Laurie Forbes

M 1138 AntRivess TU@pso.com Art Rivers true

1136 AnmisLecnard TLISpso.com Annie Leonard trus

<
]
7 |
|
=

Cifsise o GertFreeman TUpso com Gert Freeman e

v 2 Digital 1006 JamesGrotio TLIEpsocom James Grotio rue

1107 of 7 results.

A dialog box appears for you to confirm the data that you want to include in your
TrafficLIVE user account.

Maconomy and TrafficLIVE Integration Guide 17
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Map Maconomy Codes to TrafficLIVE

6. Confirm that the appropriate properties are selected (note that External code is
mandatory). Click OK.

Link Employee to Maconomy

Which properties do you want to copy from Maconomy?

¥ Name
[¥] Email address
¥ External code

Cancel OK

The user account is created in TrafficLIVE using the Maconomy details that you selected,
as shown in the following figure.

Client Admin - Deltek PSO Ltd (Laurie Forbes)

FirstName:  Laurie Personal Rate Charge Band: ¥ Clear

Last Name:  Forbes

ey

hoursto be logged: 7.5 ® Expected daily hours to be logged (Billablel: 0

Job Title:
Create Account  OR  Create Generic Resource
Location: | New York wis
Account Details
Department: | Client Services e
" Username: Jamesbolton TLi#pse.com Last Login:
I Email address:  LaurieForbesTLIEpso.com _} :
Enabled: true Traffic Admin: [
Telephone number: Account Locked: false APl token: N/A
Mobile number Single Signon: fake
Costperhour:  $0.00 Account Actions
Reset Password Disable Lock Generate AP token 550 Enable
[_Enemal user code: 1018 ]
All users enabled in a calendar month are billable. New users will given My Traffic permissions and be billed
pro-rata to your renewal date. IFuser is short term please email supportisohnar.com requesting Pay As You
Go
Charge Bands | Staff Groups | Comespondence Signature
All Charge Bands - drag from left to right Charge Bands Individual will work on =
e
Billable Time
Non billable -
Non billable -
Link to Macanomy Update

The user data from Maconomy is copied into the TrafficLIVE employee account page.

7. Enter data in any other fields as appropriate and click Save to create the user in
TrafficLIVE.

8. Click Create Account to enable the account and set any required user permissions in

TrafficLIVE for that user. This sends an automated email to the user with the connection
details and temporary password.
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Map Tax Codes

You must obtain tax codes from your Maconomy records and map them to TrafficLIVE.

To map tax codes, complete the following steps:

1.

In Maconomy, click Setup » General Ledger Setup » Tax » Tax Codes » Tax Code

(from the Workspace Client). G/L Tax Codes are mapped only for consistency between

the systems.
Copy the number from the Tax Rate field.

[ General Ledger Setup % ‘

Fiscal Year ‘ Transaction “ System ‘

Tax Reporting Units ] Tax Reporting Unit Selection Rules ] G/L Tax Codes ] G/L Tax Tables Tax Codes Tax Tables

Show: 0%
TaxCode | &7 © [‘ﬁ‘] E .El..

Tax Code Posting References

Ju] 0% Receivable T/R Sales Tax 6320
( TaxRate 0.00) Payable T/P Sales Tax 6310

I Truncate Tax Amount

Tax Date Method - Access Level

Post Tax as Accrued Until Paid Mo Access Level

Invoices Excl. Tax User

Nature of Tax Export - Created 3/16/2015 by Administrator

Tax Type - Changed 3/16/2015 by Administrator

Version 2
Invoices Incl. Tax
MNature of Tax Export -

Standard

In TrafficLIVE, click Menu » Admin » Company management to find the tax code

settings. The Finance Details tab displays tax code settings. These might be the default

values, as shown in the following figure.

Click the + button to begin adding your Maconomy tax codes, or click on any current

code to edit it.

company mana...

Locations, Depts & Staff Client Admin - Deltek PSO Ltd

Open Tree | Close Tres ‘

Finance Details | Destination Currency Rates |

Configure Company Details
Finance Details

» (1 Copenhagen Base currency USD (US dollar) No. tax rates 1
» ] New York
Tax Rate 1 VAT O v
» (] stockholm
Tax
Description Rate % Rounding
VAT_20 Default VAT Tax rate for the UK 20% HALF_EVEN
VAT_O Nill VAT Tax rate for the UK 0% HALF_EVEN

3+

Enter the short code name in the Code field. This is what TrafficLIVE users see.
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” 6. Enter the external code in the Ext. Code field. This should match the Maconomy tax
code name.

Enter an appropriate description of the tax code in the Description field.

Use the arrows to select the correct number for the Rate % field. This should match the
Maconomy tax code tax rate.

9. Click Done to return to the main window.
10. Click Update Agency Details in the main window to save your changes.

Map Work Codes (or Tasks) / Charge Bands

You must obtain required work codes listed in your Maconomy records and map them to
TrafficLIVE. Maconomy can contain multiple work code lists controlled by template jobs, or you
can create work code lists uniquely per job. For the integration to work correctly, the work code
link to charge codes must exist on all jobs; otherwise, an error occurs if a charge band mapping
to a work code that is not assigned to that job within Maconomy.

Best Practice Tip
0 Have a Billable/Non Billable Work Code on all Maconomy Jobs to allow the Charge Bands in

TrafficLIVE to map readily. Multiple Charge Bands can link to the same Work Code.
Alternatively, have a 1:1 link between TL Charge Bands and Maconomy Work Code.

Note that Charge Bands (code fields) in TrafficLIVE typically resemble Maconomy Employee
Categories that are stored on Maconomy Employee. However, there is no sync on this data.

To map work codes, complete the following steps:

1. In Maconomy, click Setup » Job Cost Setup » Dimensions » Task Lists » Task List »
Tasks (within the Workspace Client).

2. Copy the information from the Task and Description fields, ensuring that all different
tasks from different task lists are covered. Generally, non-billable jobs and billable jobs
have differences. Note where the work code can be used—Time / Expense / Purchase
Orders as identified by the check boxes against each line.

Your values and names may be different from those shown here. Enter the task and
description information for activities and codes that you use in your Maconomy system
into TrafficLIVE as charge bands under the appropriate categories of TIME FEE,
PURCHASE, and EXPENSES.

' The following figure shows a template that is used in project creation in Maconomy.
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1 Job CostSetup x| Deltek fxnre
Parameters | Groups ‘m‘ Pricing ‘ Invoicing | Standard Texts ‘ System Setup ‘ People Planner Integration |
Activities | Posting References | Task Lists | Time Sheet References | Allocation Combinations | Invoice Reporting Codes | # Close Filter List
¢ 3
Mow showing 1 - 15 of 15 results No of results to show: 25 ~
Task List Description Standard Specific to Standard Revenue Time Amount Mileage Invoicin
Activity Job No. Task Recognition  Budgeting Budgeting Task Plan Ta;
Task
=3
1 110250002 Task list for job 10250002 10250002 Revenue Adj... Mileage ToA, Fi
< [ 1 - G
Task List | 4" © O 2 & [ CopyTasklist i
Task List Job
MName 10250002 Job Specific Yes
Description Task list for job 10250002 Jeb Job - MD02 10250002
Tasks | i g% 29 =9 u. 3 g ] B Mark All for Daily Descriptions EZ] Unmark All for Daily Descriptions ¥ O
Task Description Blocked Derived Act.  Owerwrite Activity Mame Activity Job Price Includ +
Me. Activity Type Group No. in Fixg
Price
—— =
1 |Travel, Time | Travel, Time [F1 141 - Travel ~* Time
2 Implementa... Implementation ] 123 Implementation Time
3 Mileage Mileage | 311 Mileage Amount
4 Hotel Hotel ) 505 Hotel Armount
5 Hardware, O... Hardware, Outlays ] &02 Hardware, Outlays Outlays
© Revenue Adj... Revenue Adjustment | 702 Indtaegtsjustering Amount
7 i E i1 Amount

E

In TrafficLIVE, click Main Menu » Admin » Charge bands.
Select TIME FEE in the Charge Bands column.

Enter the name of the work code/task (or activity, depending on Maconomy setup) in the
Code field. This is what TrafficLIVE users see when they select charge bands in the Jobs
area.

Enter the work code/task codes in the External Code field. This ensures that the time

sheets are matched to the correct time code in Maconomy when time sheets are posted.
Users do not see this code when setting up jobs.

Populate the Cost, Markup %, and Default Rate columns if you want to see financial
information in TrafficLIVE. Be aware that you must then manually maintain the prices to
reflect rates in Maconomy. If no financial information is required in TrafficLIVE, then these
fields can be blank because these figures are not included in the time sheet
synchronization.

Along with billable work codes, enter all non-billable work codes (such as holiday,
sickness, new business, marketing, and so on) if these activities have separate work

codes in Maconomy, and you expect users to make time entries under those types of
activities in TrafficLIVE.

Add Maconomy Work Codes to Time Charge Bands in TrafficLIVE

Maconomy work codes referenced in TrafficLIVE are Task Numbers in Maconomy.

To add Maconomy work codes to expense charge bands in TrafficLIVE, complete the

following steps:
1. Click Main Menu » Admin » Charge bands.
2. Select EXPENSES in the Charge Bands column.
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Enter the expense descriptions in the Code column.

Enter the Maconomy work code in the Secondary External Code column. This is
required for EXPENSES charge bands.

5. Leave the Cost, Mark up %, and Default Rate columns blank. These populate if there is
a default value, but you can overwrite the values as needed, calculating and managing
these values when you add expenses to jobs.

o IO

Charge Bands Client Admin - Deltek PSO Ltd (Expense Chargebands) Viewing Rate Card: | - DEFAULT - ¥ Refresh D

TIME FEE
PURCHASE

e @

Add Maconomy Task Numbers to Purchase Charge Bands in TrafficLIVE
To add Maconomy task numbers to purchase charge bands in TrafficLIVE, complete the
following steps:

1. Click Main Menu » Admin » Charge Bands.

2. Select PURCHASE in the Charge Bands column.

3. Add the Maconomy description to the TrafficLIVE charge band list.

4

Enter the Maconomy task number in the Secondary External Code column. This is
required for PURCHASES.

5. Leave the Cost, Mark up %, and Default Rate columns blank. You can calculate and
manage them when you add expenses to jobs.

-

Charge Bands Client Admin - Deltek PSO Ltd (Purchase Chargebands) Viewing Rate Card: . DEFALT - ¥ | Refresh O

T Fee Fgn currency
PURCHASE @ ) S >

EXPENSES

Image Purchase
Photography

Print

$0.00
$0.00

Signage

Map Maconomy Clients and Suppliers to TrafficLIVE

To synchronize jobs and time sheets between TrafficLIVE and Maconomy, you need the same list
of clients in both systems.

If you are synchronizing purchase orders between TrafficLIVE and Maconomy, you need to have
the same list of suppliers in both systems. This is not a requirement if you are only synchronizing
jobs and time sheets, or expenses. (Expenses do not require a link to a supplier. Maconomy
automatically maps the employee supplier record to the expense for payment.)
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The link in TrafficLIVE for Clients to Maconomy should reference the Client / top level of the
Client/Brand/Product structure. The search feature within linking jobs uses the Client ID to show
all client numbers that contain that code.

This section assumes that your clients and suppliers already exist in TrafficLIVE and describes
details that relate to the Maconomy integration only.

Add a Maconomy Client Number to a TrafficLIVE Client

To add a Maconomy client number to a TrafficLIVE client, complete the following steps:

1.
2.

Click Main Menu » Contacts » Contacts.

In the Clients pane, select the client to edit. Click the Edit button in the bottom-right
corner of the screen to enter edit mode.

Enter the client name and any additional information, as appropriate to your system’s
level of detail.

In the External Code field, enter the code that matches the Maconomy customer
number. This is required.

Save/Update the data.

e e -
ﬁen(s {
:

Open Tree Cloze Tres

> (3 ATeT

w o RelationshipSince 261062014 B

=y Tumaover |0

» =l
oy Employees |0 =

» (21 Danske Bank A/
» (21 Exxon Mobil

» 21 Ford Motor

[ General Eleciric Industry  Please Select

(21 Handelbanken Finans AB
RateCord - DEFAULT-

» [ Heineken N,
> Preferred Foreign Currency  Foreign Currency Mod Disabled Y,
> Cakeme

= Free Tags
> (21 KPMG International d

Frea Tags
»CILEGO ATS

» (23 Liverpool City Council Notes |10

(2] Maersk Medical A/S

(21 Mesiife

[ Orkla Ash

» (21545 Cargo Sweden AB

21 Standard customer - 10

Add a Maconomy Vendor Number to a TrafficLIVE Supplier

To add a Maconomy vendor to a TrafficLIVE supplier, complete the following steps:

1.

Click Main Menu » Contacts » Contacts. You might need to switch from the clients view
to the suppliers view, as shown in the figure at the end of this procedure.

In the Supplier pane, select the supplier to edit. Click the Edit button in the bottom-right
corner of the screen to enter edit mode.

Enter the supplier name and any additional information, as appropriate to your system’s
level of detail.

In the External Code field, enter the code that matches the Maconomy vendor number.
This is required.

Save/Update the data.
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O ciem @ upplr O Gver. B o s v, [ 7
b Anlstionship  SUPPLER v o Feltionshipsince 2308204 B
; Internal Classification  Medium = 1 Tumever [0 B
__Lliﬂerwilhem?hwﬂonh Cex : & \0 ::j
g — Ensire Hrepas i inchuded in web sie adess Tax Humber
N @ - Owrer  Jane Romaine v & =
Industry  Please Select @ l T ]
o FueeTags |
Edit Free Togs.
toes

Add Add add

Company | addeers Lriovee Cancel | | Update
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Link a Maconomy Job to TrafficLIVE

You create jobs in Maconomy and then associate them with jobs in TrafficLIVE. You can set
certain permissions to prevent a job from entering the workflow until it is associated with
Maconomy. This ensures that all work is authorized before it starts.

Before You Begin: Set Permissions

Before you begin, set permissions that govern the Maconomy link (found under the Jobs
Permission Category).

Access Permissions  permission

|

4 View/add new expenses. Allow user to view and add new expenses. ™
View purchases. Allow user to view purchases ™

g ?;;:m Status Change With Empty Extemal Allow User to Change The Job System Status If there |s an empty Job External Code. ™
g ﬁs‘ltow linking to an external job from waiting Allow user to link/unlink Traffic Job to an external job from the Waiting Job List M
g Allow modifications of Job's external codes Allow user ta change Job's external codes ™
Allow modifications of Job's Owner Allow user to change Job's owner M

Edit Complete or Declined Job Allow the editing of a job with a system status of COMPLETE or DECLINED ™

When you enable the Maconomy integration and set the permissions correctly, all jobs are
created in a draft state, which hides them from the workflow until the job is associated with a job
in Maconomy. Just enabling the Maconomy synchronization will not implement this change to
TrafficLIVE workflow alone. Individual permissions must also be set.

You set the following permissions for each user to control who can link jobs between the two
systems within TrafficLIVE.

Be sure to understand your company’s access control policy and how it applies to who in your
company may have these permissions.

To set these permissions, complete the following steps:

1. System Status Change With Empty External Code — Clear this check box for most
users to ensure that all new jobs open in DRAFT status. This ensures that no job can go
live before it is linked to a Maconomy job. The Maconomy job-linking action populates the
External Code field on the job screen with the Maconomy job number. After that is done,
users can change the job status to PROGRESS (live). Users for whom this field is
selected can make jobs active in TrafficLIVE without any link to a Maconomy job.

2. Allow linking to an external job from waiting list — Select this check box to enable a
user to perform the linking of jobs between TrafficLIVE and Maconomy. Note that this
permission also allows the user to unlink jobs.

3. Allow modification of Job external codes — Select this check box if a user needs to
change external codes on the job screen in TrafficLIVE. The external codes are what
identify a TrafficLIVE job to Maconomy, and are set automatically once the linking step is
completed. In normal circumstances, no one should change these codes manually, so
this permission is typically only allowed for selected system admin level users, where
recovery from a mistake is required.
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Link a TrafficLIVE Job to Maconomy

Only those users for whom the permissions that the following section describes can link a
TrafficLIVE job to Maconomy.

After a job is created, whether by this user or a different user, the authorized user must perform
the following steps to link the job to Maconomy.

To link a TrafficLIVE job to Maconomy, complete the following steps:
1. Locate the job.
2. Click More Actions at the bottom of the main job screen.

3. Click Link to Maconomy Job to display a list of the jobs that exist in Maconomy, as
shown in the following figure.

£3,200.00 of £38,800.00 Cost of ov
servicir

Delete Job

Financial Analysis Job Reports

Create Quiote Move Job Link To Quote

4. Access the list of jobs that have been set up in Maconomy (as illustrated in the preceding
figure), as described in the following section. At this point, you can choose a job, link the
job to TrafficLIVE, or unlink a job that is currently linked.

=  Search options — The list that you see is automatically filtered to show only jobs that
have the client code of the job that you are looking at, and that are unlinked and
open. In most cases, this speeds up the process of finding an active job to link.
Alternatively, you can change these defaults and search using the Maconomy client
number and/or job number.

5. In the results of the search, identify the job that you are looking for and click Link to link
the job to TrafficLIVE.

The following example shows the results of performing this search with all of the default filters
cleared. The numbers correspond to the descriptions that follow the example.
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Link to Maconomy job
Closed:

fernal code: pbexternal code.

Sean Williams Boeing - Change management analysis

1020006 Metlife - Management support

Sean Williams

Sean Williams 1020005 Exxon - General consulting

1020004 Internal time - Finance
1020003 Internal time - Other time
1020002 Internal time - Vacation and Leave

1020001 Internal time - Sales

3020004 Heineken - MA-project

& 3020004 Heineken NV, Warren McSporrar

3020003 Heineken - Change Management

Heineken N.V. Warren McSporra

1to 210f 21 results.

This Job i currently linked to Maconomy Show/Mide Import Report Chack For New Maconomy Jobse Un-link Link Closa

Clearing the filters displays many more results. Values that do not match the current TrafficLIVE
job are shown in orange to indicate that those details are not a match between the two systems,
which means that you should not link those jobs.

Review the following required matching information:

1. Linked status — Jobs should not already be linked. The chain icon indicates that the job
is already linked to a job in TrafficLIVE. The next column shows the number of the job to
which it is linked.

2. Client External Code and Client — The external code and client name should be a
match for the client for which you opened the job in TrafficLIVE.

3. Job Owner External Code and Job Owner — The job owner's external code and name
should be a match for the job owner of the job in TrafficLIVE.

4. Job External code and Job Name — This shows the Maconomy job number, which
does not yet exist in TrafficLIVE, and the Maconomy job name, which you should
replicate.

= After you have validated the search results, link the jobs.

Any warnings that you see that indicate non-matching criteria do not prevent you from
performing the linking action.
Make your selections carefully. Deltek recommends using the default search criteria as

described in the previous section. The defaults are designed to help you make your choice,
unless you are searching for a specific mistake that you need to correct.

a TrafficLIVE job linked to a Maconomy job can be re-linked to a different Maconomy job and it

‘ TrafficLIVE allows many TrafficLIVE jobs to be linked to one common Maconomy job. If needed,
will replace the previous link.

Link the Jobs

To link the jobs, complete the following steps:

1. Click the Link button with a Maconomy job highlighted to display the confirmation screen
shown in the following figure.

2. Click OK to link the jobs.
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Confirm link to Maconomy

This job will be linked to the selected Maconomy job and the following
Job details will be set:

Job Number: 3020004
Job Name: Heineken - MA-project
Job Description:
Job Owner: Warren McSporran
External Job Code: 3020004

Cancel O

The Result in TrafficLIVE after You Link a Job

After you link the jobs the TrafficLIVE job screen is updated. (Numbers in this list correspond to
numbers in the following figure.) Note the following:

1. The TrafficLIVE default job number is replaced by the Maconomy job number.
The job name is replaced by the Maconomy job name.

The Maconomy job number appears in the External Job Code field.

The job owner is replaced by the Maconomy job owner

The job status is unlocked, and users can change it from DRAFT to PROGRESS.

ok~ LD

‘ Users must change this field manually.

Brief | Owner: Warren McSp... Int. deadline: 31/08/2014 Rate card: - DEFAULT - Billing status: Nm‘m Userstatus: | inFrogress | ¥

Overview | Job Details. Time: Expenses | Purchases Billing Fgn Currency
Job Number 3020004 9/ Type:  Digital v - Extemal deadline: 3170872014 @ |1700
E = ‘o Owner | WamenMcSpo.. | ¥ |o Internal deadline: 3170872014 [ [17:30 |»
Ll N Gwnerslocation New York lohouie Job [
" Related Quote:
Clientcontact:  IngaSvenson v s Bted O N
Free Tags:
RateCard: - DEFAULT - A4 Edit Free Tags...
Client PO
Job costing type: | CHARGEBAND v

Client PO value:  $0.00 Specify 6 Complete: [ % Complete Value: |0

[ Eidernal jobCode: ST @l@almﬁanmw;hnld: BoPercent W

External Job Code 2
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Note that the act of linking jobs does not automatically change the job status to
PROGRESS; it just unlocks the field. You must remember that you are responsible for
changing the value when you are ready, because jobs with a status of DRAFT do not
appear in workflows.

Enable Expense Integration

Before you can synchronize expenses with Maconomy, you must set up the details.

To set up the process of synchronizing TrafficLIVE expenses with Maconomy, complete

the following step:

1. Select the Enable expense sheet integration check box in the Maconomy pane.

Optional Steps

Depending on how your Maconomy system is set up or extended, you might also need to ensure
that the values of several other fields match in TrafficLIVE and Maconomy:

= Maconomy Expense Sheet approver comment property — This option allows you to
synchronize Expense Sheet approver comments between Maconomy and TrafficLIVE.

= Maconomy denied Expense Sheet property — This option synchronizes Expense Sheet

rejection status.

= Maconomy denied Expense Sheet value — This option synchronizes Expense Sheet

rejection status.

these fields.

Check with your Maconomy installation contact at Deltek to determine if you must set

Client Admin - Deltek PSO Ltd
Finance Details | Destination Currency Rates
Finance Details

Base currency  USD (U dollar)

TaxRate! | USTax

Mo, tax rates 1

v

Refresh O

General | Company Message | CompanyLogo | Default Company Location | Integration Settings

Maconomy

Enable job + timeshest integration [

Timesheet Integration Type | MACONOMY_JOURMAL | ¥

Tax . (=i ° Enable expense sheet integration [V]
sl e | et e Enable purchase order integration

CVATO ZetoorExempt 0% HALF_EVEN Purchases -1

& EUPurchase 0% HALF_EVEN EUPurchase

CVAT2 StandardRate. 20 HALF_EVEN Purcheses-

USTax  UsZero 0% HALF_EVEN USO%

Date&Time | Non-working day | Weekend definition

Location & Time Details

Date Format | DD_MM_Y¥YY v
TimeZone | UTC v
Day starttime | 09:00 v
Dayendtime | 17:30 v
Lunch starttime | 1300 v | DisableLunch []
Lunchend time | 14:00 v

\_/e

Enable Employss sync [
Enable Absence sync [
Sign offimported absence [
Company Number 10
Task Name
Lost Fetched Created Date  26/06/2014 (@
Last Ferched Closed Date 0072014 (@
ServiceUser  Administrator
[P peoe——
20001 /cgi-bin/Macon

Maconomy Expense  remark2
Sheet approver comment propeity

Maconomy denied Expense Sheet property  remarki
Maconomy denied Expense Shestvalue  “rejected.”

Maconomy Incurred Country property  specification3Name

Update agency detail
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Enable Purchase Order Integration

To enable the purchase order integration, complete the following steps:

1. Click Admin » Company Management » Integration settings.

2. Select the Enable purchase order integration check box in the Maconomy pane in the

TrafficLIVE Client Admin window.

Client Admin - Deltek PSO Ltd
Finance Details | Destination Currency Rates

Finance Details
Base currency USD (US dollar) No. tax rates 1
TaxRate | USTax v

ax

CVATO ZercorExempt 0% HALF_EVEN Purchases -1

EU EU Purchase 0% HALF_EVEN EUPurchase
CVAT2 StandardRate. 20 HALF EVEN Purchases-

USTax  Us Zero 09

HALF_EVEN  US 0%

Date&Time Non-working day | Weekend definition

Location & Time Details

General

Maconomy

Enable job + timesheet integration

Timesheet Integration Type

Refresh O

Company Message | Company Logo | Default Company Location | Intagrasion Settings

~

MACONOMY_JOURNAL v

Enable expense sheet integration [¥]

[ Ereblepurchasc orderincegration (¥ ) |

TRLEEnRE e o

Enable Absence sync []

Sign off imported absence []

Company Number

Task Name

Last Fetched Created Date
Last Fetched Closed Date

Service User

10

26/0620014 @
ozend B

Administrator

Date Format | DD_MM_YYYY v Carvica PRt [P e
Time Zone | UTC b URLBase  hipy/193.17.206.230:20001 /<gi-bin/Macon
Daystarttime  09:00 v Maconomy Expense  remark2
Sheet approver comment property
Dayend time 17:30 v
. Maconomy denied Expense Sheet property  remarki
Lunch starttime | 13:00 w | DisableLunch [
Maconomy denied Expense Sheetvalue  *rejected.t
Lunch end time 14:00 v

Ce Y Prof

This enables you to create purchase orders in TrafficLIVE and submit them to Maconomy
for approval. This description assumes that you know how to create purchase orders.

3. After you create and save the purchase order, click the Export to Maconomy button.
The purchase order may need to be approved in Maconomy, depending on the
Maconomy setup rules.

Enable Budgets Integration

Before sending or importing budgets to Maconomy, make sure that you have an access rights to
do so by selecting the ‘Sent Budget to Maconomy’ checkbox under Integration permission.

Integrations

Send Budget to Maconomy Allows a user to send a job from TrafficLIVE to Maconomy creating a budget, or a budget revision.

Another setup to look for is TrafficLIVE's Secondary External Code. This must match
Maconomy’s Employee Category No. Note that this is not a required field but you will get an
error if both systems does not have same setup.
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Client Admin - Deltek PSO Ltd (Time & Fee Chargebands) Viewing R
Changing costs RECALCULATES all custom: [ Markup Rate ] Fgn currency

_

DEMION FIOJEct Manager

Project Management

Project Management

Designer 100
o0 105
System Analysis 100
Workshops 110
Account Director 100

Secondary External Code

60 £50.00
S0 $9.00
S0 $0.00
90 $0.00
ACEX $0.00

To setup the process of syncing Maconomy-Traffic budgets, you must setup the following
details.

1. Select the Enable Budget sync checkbox in the Maconomy Pane.

2. Complete the Maconomy Budget Type field. You may verify this field to your consultant.

3. Complete the Maconomy budget uuid property field as ‘remark10’.

Optio

nal Step

Depending on how you want to import budgets from Maconomy. You may opt to select Import
only submitted and approved budgets checkbox if you want to import only those approved and
submitted budgets in Maconomy.

Client Admin - Deltek PSO Ltd

Refresh O

Finance Details | Destination Currency Rates ‘ General | Company Message | Company Logo | Default Company Location @_
Finance Details Enable Employee sync 4]
Base currency USD (US dollar) No. tax rates 1 Enable Budget sync [¥]
TaxRate1 | USTax 7 Import only submitted and approved budgets []
Tax Maconomy Budget type  Working Budget
Description Rate % Rounding
Enable Absence sync ]
USTax Us Zero 0% HALF EVEN US 0% Sign offimparted absence ]
CVAT20 Standard Rate. 20% HALF EVEN Purchases - 20% Company Number 10
NoTaxRate No Tax Rate 0% HALF EVEN Task Name
CVATO Zero or Exempt 0% HALF EVEN Purchases - 0%
Last Fetched Created Date  08/07/2016 =
EU EU Purchase 0% HALF EVEN EU Purchases - 0%
Last Fetched Closed Date  16/062016  [8
B + Service User  Administrator
Service Password
Date&Time | Holidays | Work Weeks ‘
URL Base  http://193.17.206.161:20001/cgi-bin/Maconomy/
Location & Time Detalls REST URL Base  http://193.17.206.161:4111/containers/v1/x1dem
ey v
DateFormat | DD_MM.. Maconomy Expense  remark2
Time Zone UTC - Sheet approver comment property
Maconamy denied Expense Sheet property  remark1
Maconomy denied Expense Shest value “rejected.”
Maconomy Incurred Country property
Macanomy budget uuid property  remark10

C

D)

Use Additional Property
Flag for Maconomy Time Export

Check For New Maconomy Jobs.

Update agency details
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Initial Synchronization

After technical setup is finished, Maconomy codes are mapped to TrafficLIVE, and additional
setup is complete, perform the initial synchronization.

To perform the initial synchronization, complete the following steps:
1. Click Menu » Admin » Configure Company Details » Integration Settings.

2. Select the date for the Last Fetched Created Date field. This is the initial date from
which you want to include jobs from Maconomy.

3. Click Check For New Maconomy Jobs.

A list of jobs appears. This can take some time, depending on data volume and the date
range that you provided. This list includes closed jobs in Maconomy.

4. Select the date for the Last Fetched Closed Date field. For initial synchronization, use
the same date as in Step 2.

5. Click Sync Closed Maconomy Jobs. This can also take some time, depending upon the
volume of data.

Deltek Best Practice: Run this function at night, to reduce performance impact during
0 business hours.

Error Messages

On the first synchronization you might see a series of error messages. This occurs
because the search returns results for closed jobs that might include jobs that were
created outside of the job synchronization date that not have been loaded into
TrafficLIVE, and so are not recognized. You can ignore these error messages during
the initial synchronization.
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Routine Synchronizations

During routine synchronizations, you must perform the standard TrafficLIVE to Maconomy
synchronization, then identify and correct errors.

TrafficLIVE to Maconomy Synchronization

After the initial synchronization, use the Sync Closed Maconomy Jobs button to synchronize
closed jobs on a regular basis.

To perform regular synchronization of Maconomy and TrafficLIVE, complete the following
steps:

1. Click Menu » Admin » Configure Company Details » Integration Settings.

2. Click Sync Closed Maconomy Jobs. This can take some time, depending upon the
volume of data.

Flag and Correct Errors — Employee/User Comparison

Correct flagged errors as part of the employee synchronization. In addition to completing this step
at the start of your synchronization, you should aim to repeat it regularly, as and when employees
change within the business.

The “compare records” functionality gives you information about employee data that you need to
correct, but you will still need to manually update employee records if data is found that does not
match.

To flag and correct errors, complete the following steps:

1. Click Menu » Admin » Company Management » Configure Company Details »
Integration Settings.

2. Click Compare Employees.

A list of filters is displayed so that you can easily categorize information to correct any
errors.

3. If the comparison has not been done for some time, click Load Employees from
Maconomy to update the list with current employee data in Maconomy

4. Use the check boxes across the top to filter the results in the following ways:

= Matching records — Select this check box to ensure that employee information
matches in each system.

Use this list to review each user's name, e-mail address, external code, and account
status (live or not) in both systems. Note discrepancies and update in TrafficLIVE or
Maconomy as needed.

= Missing in TL — Select this check box to list employees for whom the search finds
an account in Maconomy but not in TrafficLIVE.

Use this list to create needed accounts in TrafficLIVE.

= Missing in Maconomy — Select this check box to list employees for whom the
search found an account in TrafficLIVE, but not in Maconomy.
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Use this list to create needed employee accounts in Maconomy or update TrafficLIVE
resources with Maconomy employee IDs if they are already created.

= Different properties — Select this check box to display records that are
synchronized between the two systems, but for which some discrepancies exist.

If the external code fields do not match, the results appear in one of the "Missing"
searches, rather than the "Different properties” search, because having different

codes means that the records are not linked at all.

Click Export after selecting the filter(s) above to obtain a list of records to check for
inconsistencies and / or errors.

You can export the results of any search to a .csv file. You can select more than one of
the filters at a time for further comparison types, and export mixed types of search results
on the same output.

Use this data in these comparisons to flag necessary corrections, and make the
corrections elsewhere, as needed.

not have the appropriate Maconomy employee codes. You can align the employee

‘ Typically the exported list is used to identify employee records in TrafficLIVE that do
records by following the steps detailed in Synchronize New Users / Employees.

Synchronize Changes to Existing Employees

After you synchronize a TrafficLIVE employee record with a Maconomy employee record there
typically is little reason to update it. However, if you already populated your TrafficLIVE with users
and need to link them to Maconomy manually, or if you need to correct or update some personal
details for a user, perform the "Link to Maconomy" steps again.

To change or correct linking details, complete the following steps:

1.
2.

Click Menu » Admin » Company Management.

If you know the user to modify, select the user. Otherwise, select a department and click
Add User. A blank new user screen is displayed.

Click Link to Maconomy. A search dialog box displays a list of Maconomy employees.

The default search limits the results to show only Maconomy employees who are not
linked to TrafficLIVE and are active in Maconomy.

Locate and select the same employee/user in Maconomy as you have selected in
TrafficLIVE.

Click Link to update/replace the TrafficLIVE information for that user with the information
from Maconomy.

Locate a different user in Maconomy from the one that you have selected in TrafficLIVE.

Click the Link button to update/replace the TrafficLIVE information for that user with the
information from Maconomy. This step is necessarily to automatically break any previous
link.

Confirm the new linking details and click OK to complete the update.
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Time Sheets

Post Time to Maconomy

Time is posted to Maconomy on demand. The time that it takes to submit time entries depends on
the volume of time entries that you are submitting.

The transfer of data should be immediate, and you receive an error message in TrafficLIVE (after
performing the synchronization) if any time entries cannot be posted. The reasons for errors are
described in Section 3: Common Errors. Entries that fail continue to be retried upon each
submission, so as soon as you resolve the underlying issue, the entries are successfully posted
on the next attempt.

Export Time to Maconomy

You run the Maconomy export from the Timesheet Search screen. You access that screen by
clicking Main Menu » Manage Agency » Timesheet Search. The following figure shows a
sample screen of results. This example has had some of the non-essential columns removed for
simplicity, so your view may differ (you can customize the columns in your view by using the #
[wrench] icon).

To export time to Maconomy, complete the following steps:

1. Verify that all time sheets are flagged as signed-off by a check mark in the Signed off
field. Time sheets that are not signed off are not exported. Signing off time entries is an
action that is not unique to the Maconomy integration. This procedure assumes that there
are regulations in place within your business to manage time sheet sign-off.

Time sheets that are flagged as exported by a check mark in the Exported field are not
exported to Maconomy. This prevents the export of duplicate data.

2. Click Export to Maconomy to perform synchronization. Note that performing a date
range, user, client, or any other search here does not constrain the export to a specific
set of results. All entries that meet the validation criteria are posted, whether or not they
are visible on the screen.

Timesheet Search Create Page Link @

sillable Signed Off Exported

Showing All ¥ || Showing All ¥ Showing All ¥ | Submitter External Codt

Heinehen NV. 3020004

Heineken NV 3020004

Heineken NV. 3020004

Heinehen NV. 3020004

Heinehen NV 3020008

Hesmehen NV 2020004

Hesneken NV 3020004

3 8 8 8 8 8 &8 =EEll

Heineken NV 3020004

Too 1 of 1 resuls
Export to Macanamy o Export | | CreateTimeshest | Upd Output

Review the Results

After you confirm that the synchronization action should run, its results are displayed to you. In
the following figure, two time sheets failed to post.
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Timesheets export results
11 timneshests sxpored successfully. 2 faillsd.

c | Extemal

1001
1001
1132
132
1087
1001
1000

000

| External Job | Etainetiand | Task Description

! 3020004 ! 100 Web Design and Build
0200048 100 Concept Detign
FO20004 100 Inatial Concepts
2020004 100 UX Testing
3020004 100 UX Testing
3020004 100 UX Testing
3020008 oo Wb Design and Build
20004 100 Initial Concepts
3020004 100 Wireframing
30200048 100 Concept Design
2020004 100 Initial Concepts
3020004 o nitial Concapts
JO20004 100 Cohoept Design

Hover over an error to display an explanation of what happened.

Timesheets export results
11 timesh d fully. 3 failed
EriermalUr | il o Cte ';TI'_'::_M Ttk Dmiesipticn
13 3030004 18 Wk Dauign and Buid
AT 3030004 18 Contept Deugn
013 3010004 L] muhial Concepti
bl Johandd T P Tasting
LT J0io00d (=] P Testtng
(il JI00 [= 1] I Testing
[l 01000 Le 1] ‘Wel Desigh asd Budd
L 3000 (1= i il Concepts
132 J0I0 1 ‘Wireframing
T 30000 18 Conoepn Desgn
FOODN 3000 L] Ininal Concegas
(1] 000 (£=1] nitiaf Concepas
O 0000 (1<) Conoept Desgn

Expart el
=13
=3
Ok
0K
oK
0K
Lal
oK
= L -
i e v F areodwg =" UTF 8 e Fasi
s b i ol
i o pr e e T b i
aApiring <Ly harsdid awspion
e wrror o< Aaultiring
datud>

e P
&

Eraphoyss 1360 dost not sxim srmor in
macamormydiskpRulowe]l Sl oS
il
= dsapFaarr

The error text explains that the employee number 1000 does not exist in Maconomy; as a result,
the time sheet failed to post.

Identify Errors

There is a range of possible errors.

Maconomy Job is Closed — You must reopen the job or get the time posted to the

correct job.

Maconomy Job is Locked For Time — You must remove the lock (ask the user who is
accessing the job to close the job in Maconomy).
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= Staff Member not Recognized by Maconomy — Either you added a staff member to
TrafficLIVE, but did not add him or her to Maconomy, or the employee details (hame and
external code number) do not match.

= The Job Number is not Recognized — This is not a common error because the initial
job-linking step automatically synchronizes job number details between the two systems.
However, those details might have been edited manually after the jobs were linked, or the
jobs might have been unlinked.

= The Task Code (T100 and so on) is not Recognized by Maconomy — You used
charge bands on tasks in your job that have incorrect or missing Maconomy time codes.
Check what work codes/task codes are accepted in Maconomy for the job in question
and either adjust the Maconomy setup to include the task or edit the time sheet to use a
valid charge code that maps to a task code for the job in question.

Each time that you try to post time, all unsubmitted entries are retried. If you have made
corrections, those entries post correctly. While they remain unposted, they appear in the
Timesheet Search screen as NOT exported. You can also add a column to the grid view to show
the last error message (as shown in the figure in the following section).

View Time in Maconomy
Time appears in Maconomy against the job and task code as shown in the following figure.

Depending on how you set up your Maconomy system, employees typically should not need to
submit their time sheets again, nor should you need to follow any other approval process.
Remember that time sheets that you post from TrafficLIVE arrive in Maconomy as already
approved.

If your TrafficLIVE setting is to post time to time sheets, time sheets are created. If your
TrafficLIVE setting is for job journals, time sheets are not created, and instead entries in the
project or job registry are created directly. All job-related entries always end up on the Maconomy
Job Card.

To view time in Maconomy, complete the following step:
1. Click Jobs » Home » Job Card (within the Workspace Client).

Time Entry Reallocation

This feature increases the control of and security for the ability to edit time sheets after you
export them to Maconomy.

This section assumes that you are already familiar with exporting time sheets from TrafficLIVE to
Maconomy, and that you know how to enter edit mode for a time sheet entry in TrafficLIVE.

Edit a Time Sheet after Export to Maconomy
After you export a time sheet to Maconomy, you are warned if you try to edit the time sheet.

= |f your setup is to send time to a job journal, you can only edit certain attributes of the
time sheet entry: Client, Project, Job, and Task. You cannot edit a user's identity, the
date, or the time span of the time sheet. If your setup is to send time to time sheets, you
can change Date and Duration as well.

= You can edit the Comment field to add an explanation to the notes area (with the
potential of replacing or adding to any previous notes).

= You must select the Synch Changes To Maconomy check box so that any changes that
you make are reproduced in Maconomy when you save the data in this window. You do
not need to re-export the time sheet to Maconomy.
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Edit Timesheet o

Client: Google v Employee: Paul Waddup v

Project: Drive .v Comment: Artwork stage complete.

Job: 300204415 First Billable | ¥ g Meved by RH o 1 692014: g wiorig

Task: ‘ Billable Task b

Start Time: 12/06/2014 E [1400

EndTime: 12/062014 [ [17:30 WorkBotnte

e = B4} Eiliiah:eg [] sync Changes To Maconomy

(oen ] (et ] (Gizmm ]

Synchronize Closed Jobs

Although job owners may be closing their jobs manually in TrafficLIVE at their own discretion, you
can regularly synchronize all jobs that are closed in Maconomy with their related jobs in
TrafficLIVE.

To synchronize jobs that are closed in Maconomy with their related jobs in TrafficLIVE,
complete the following steps:

1. Click Main Menu » Configure Company Details » Integration Settings.
2. Click Sync Closed Maconomy Jobs.

Client Admin - Deltek PSO Ltd (Laurie Forbes)

Fefresh O
|ﬂ— = Datails ¥ General | Company Message | Loge | Defaul Ce L tegration Sertings.
Finance Details Maconomy
Base curency USD [US dollar) o tax rates 1 Enable job + timesheet integration [+

TaxRatel = CVATO iuf

Tax
HE

CVATD  ZeroorExempt 0% HALF_EVEN Purchases -1

Timesheet Integration Type | MACONOMY_JOURNAL W
Enable expense sheet integration [¥]
Enable purchase order integration ]
Enable Employes sync [
Enable Absence syne [
Sign off imported absence []

E EU Purchaze 0% HALF_EVEN EU Purchase

CVATZ StandardRate. 20 HALF_EVEN Purchases-

Company Number 10

Task Name

4

Lﬁltﬁu | Non-working day | Weekend definition

Location & Time Details

Date Format  D0_MM_YYYY ¥

Time Zone  UTC -

Day starttime  09:00 -

Cay endtime  17:30 -
Lunch starttime 1300 w  Duable Lunch []

Lunch end time 1400 A d

Last Fenched Created Date
Last Fetched Closed Date
Service User

Service Password

URL Base

Maconomy Expense
Sheet approver comment property

Maconomy denied Expense Sheet value

/062004 @
ovoazols @
Administrator

hatpy/193.17 206 2 30:20001 fegi-biniMacon.

Check For New Maconomy Jobs

Sy Clased Maconomy Jobs

Update Exported Purchase Orders
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administrator area. The permission to perform this is intended for high-level
administrative/finance users who perform the synchronization as part of their general
housekeeping to ensure that TrafficLIVE jobs are kept synchronized with Maconomy,
even if individual job owners do not keep them up to date.

E Note that the Synch Closed Maconomy Jobs function is in the TrafficLIVE

When you click Sync Closed Maconomy Jobs, both TrafficLIVE and Maconomy are polled. If
the poll finds jobs that are closed in Maconomy but open in TrafficLIVE, those jobs' statuses are
changed to completed in TrafficLIVE.

A window displays the results of the synchronization; it shows the client number, job number, and
job owner number (employee code) for all jobs that the poll found in TrafficLIVE and closed.

Expenses

Send TrafficLIVE Expenses to Maconomy

You can allow your employees to log expenses against jobs in TrafficLIVE and then post them to
Maconomy for approval. This status is then fed back to TrafficLIVE to help job owners manage
this information against their jobs more efficiently.

Members of your staff are responsible for submitting their own expense sheets from TrafficLIVE.

Submit an Expense Sheet for Maconomy Approval

This description assumes that you know how to create an expense sheet in TrafficLIVE. To
ensure that the expense sheet is successfully transferred from TrafficLIVE to Maconomy, verify
the following:

To ensure that the expense sheet is successfully transferred from TrafficLIVE to
Maconomy, complete the following steps:

1. Verify that both the “user” and the “approver” staff names must be linked between the two
systems.

Add the expenses to jobs that are linked between the two systems.

Verify that the expenses themselves have task/work codes that are linked between the
two systems.

4. Verify that tax rates are linked between the two systems.

You complete the linking of these settings during the initial synchronization between
TrafficLIVE and Maconomy, so in the submission of expenses you should not need to do
any additional configuration. Each user submits his or her individual expense sheets to
Maconomy from an Expense Sheet view.

5. Click the Export to Maconomy button to send the data to Maconomy.

You are responsible for managing the frequency, client, and range of items on expense sheets
that you export from TrafficLIVE to Maconomy. For example, your manager might request that
you submit one sheet per month, one sheet per job, or one sheet per approver. Refer to your
internal business policy on expenses for guidance.

Submit an Expense Sheet in a Foreign Currency

As part of the regular expense sheet functions, you can submit expenses that occur in countries
and currencies outside of your home country. Your internal business guidelines should tell you
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whether you are required to submit expenses in foreign currencies where applicable, or whether
you are required to submit all expenses in your home currency.

To submit an expense sheet in foreign currency, complete the following steps:
1. Select the country in which you incurred the expense from the drop-down list in the
Country Expense Incurred field, as the following figure illustrates.

Claimants Country Expense
Description | Incurred

UNITED STATES I"" 125.00 125.00 UST

Travel costs | AFGHAMISTAM 1 UsD $200.00 $200.00 UST  $0.00 - $200.00
ALBANIA
ALGERIA
AMERICAN SAMOA
ANDORRA

2. Select the other currency from the drop-down list in the Currency field.

Country Expense Unit Total Tax Total Exchange | Total
Incurred L cost cost type | tax rate INCUIr...
]
FRAMNCE 1 EUR W% £125.00 €125.00 CVAT £0.00 0.7323
UNITED STATES 1 | EUR $200.00 $200.00 USTa 50.00 - $200.00
AUD
usD
CAD
SGD
CZK

3. Enter the expense amounts in the foreign currency.

The current exchange rate is displayed. TrafficLIVE uses this exchange rate to calculate
the amount in your base currency. The exchange rate is usually the rate that you incurred
(for example, on your credit card), but you should follow the guidance from within your
business.

4. Check or change the tax rate if required. Follow the guidance from within your business.

1 USD $200.00 5$200.00 |Mo tax type $200.00 =

CVATO
| CVATZ0 IF

5. Save the changes.
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6. Export to Maconomy.

TrafficLIVE View of Exported Expense Sheets

When you successfully export expenses to Maconomy, the following changes happen, as shown
in the following figure:

1. The TrafficLIVE expense sheet is updated with an expense sheet number from
Maconomy in the Expense Sheet # field.

The Submitted on field value is set to the date of the export.
The value of the System status field changes to SUBMITTED.
The Exported check box is selected.

e [ ‘
sm Sean Expenses August 2014 Refresh O

v submitter commants

approver comments

[ Apply Status to Line items

‘Add expense line

mu |7
hul— ype

EMPLOYEE 01/07/2014 1020100 Systy 1 Usp 512500 $12500 UST  $000  $125.00 SUBMIT
EMPLOYEE 017072014 1070100 Syse. Flight Travelcosts  UNITED STATES 1 uso 520000 520000 UST  $000 $200.00

Approve an Expense Sheet in Maconomy

You can approve expense sheets in Maconomy, following your Maconomy expense approval
procedures. You can also reject expenses within Maconomy that have been submitted via
TrafficLIVE.

Supervisors

Click Time & Expenses » Supervisor Approval » Expense.

=] Supervisor Approval  x l Deltek 'Sg"“‘:l“or:‘com\

e Vi |
Show: | . |w Show Filter Li

Expense Sheet (o]

Expense Sheet Approval

Expense Sheet Remarks

Employee Information Company

Employee Company

Base Currency

Status

Created by Total

Date Tax, Base

Submitted Amount, Base

Submitted by

Dste Exchange Rate
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Project Managers
Click Time & Expenses » Project Manager Approval » Expense.

[ Project Manager Approval  x l Delte E‘r;%uonr'lec;r.e\
]

— |

Show:

Approve Time Sheet Lines I

* & — |(¥ Show Filter

Job Customer Hierarchy Selection Criteria

Job "] Include Unsubmitted
Time Unit

Customer

Customer Level

Update Exported Expense Sheets in TrafficLIVE

To update all submitted expense sheets, complete the following steps:

1. Click Main Menu » Manage Studio » Expense Sheet view.

2. Click Update Exported Expense Sheets to synchronize information between the two
systems.

fEupenseSheet
Approver Expense shast status.
Expense sheet Number.. Expense sheetname... Showing All ing All
ense. [ e Clim [T |Towl : User ety | % [P Date
Amount Amount | Amounti_ Category pre |d. Submitted
31070231 01/07/2014 Sean Expenses August 2014 £370.70 $0.00 $372070  SUBMITTED Unpaid Sean Williams Martin White 03/07/2014

1to1of 1 results.

MM Update Exported Expense Sheets

Maconomy and TrafficLIVE Integration Guide 42



Deltek &owmore

Routine Procedures

After a few seconds the results are displayed.

Maconomy sync results

Synchronised all updates of Expense Sheets in Maconomy to Traffic Live. 1
Expense Sheets in Traffic were updated.

oK |

Any errors that the synchronization process encounters are displayed. The error messages are
the same as those that you would see if the error occurred directly in Maconomy. The
synchronization process returns the entire error string because you need the complete context to
understand the issue. In most cases you need to correct the issue in Maconomy. For example, if
the job was closed, you cannot submit the expenses.

If another user is viewing the corresponding expense sheet in Maconomy, the update process
hangs.

TrafficLIVE View of Updated Expense Sheets

Updated expense sheets show either DENIED or APPROVED in the Status field, approved
expense amounts in the Approved Value field, and the dates in either the Date Approved or
Date Denied field, as appropriate.

In TrafficLIVE the approved expenses stay recorded on the job against which they were logged.
Denied expenses are removed from the job; thus, they do not count as job costs.

You can resubmit denied expenses for approval. If they are approved, they reappear on the job
as a cost.

Sean Expenses ..

| Approver Expense sheet status.

|E|p!n!1'>e!r\|m|bw Expense sheetname. Showing All ¥ | | ShowingAll v Cear. | [ Seaach

A Martir .
31070242 o PO 527800 5000 5278098 DENIED npaid 20" ol 03/07/2014 4 2 2

2014 williams White

Sean Expenses ;. Sean
$32500 50.00 5325004
i 31070231 OO0 L 2014 areprovin Binpaid

Williams §at00 e oxorordl ovovzons ¥ @@
i ’

1102 of 2 results

| MR- Update Exparted Expense Sheets Bt | [ outeut
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Send TrafficLIVE Purchase Orders to Maconomy

The synchronization between TrafficLIVE and Maconomy requires that you enable purchase
order integration.

View a Purchase Order after You Submit (Export) it to Maconomy
When you successfully submit/export a purchase order to Maconomy, the following occur:

1. Inthe PO Number field, the Maconomy number replaces the one that TrafficLIVE
generated.

2. Inthe Approval Status field, the status of the purchase order changes to SUBMITTED.

3. Several features that typically enable you to change the purchase order are disabled
(grayed out), including the amounts of each line item, the status menus, and the buttons
at the bottom of the screen. The financial values of all line items remain locked; you must
make any changes by synchronizing with Maconomy.

Menu
1010101: Print ... 1010104: Photo... uzer permissions 1020100: Syste... PO4: ceece

4 Find 1010104: Photo shoot Sean Expenses August 2014 Refresh D

Trifolium Consul.. ¥ Supplier contact v P Hurnber Orderstatus: | NOT ORDERED -

- Suipplier ref PiDate: L)

1 Paid: e _Awou‘mws SUBMITTED b
Amount Paid:  $0.00 2
" Estimates [ORISRAN  Actuss
#
Ten Purchace Purchas Unit Cost TotalCost  Ma  Total Cost Unit Cost. TotslCost TotalCost Du Uni Tot Del Tax T.
Bt 4 Description towg | Shhochand. | Spec Oty ] 31 de incMark. O g ) P AR AR L
1020160 Photography Photogranhy 1 %3500 43500 43500 1 S43500 543500 443500 o USTax

e otal Estimates c4c 543500 Totalondersd 543500 543500 Total Actuals Tax
|

More Actions =

i Cottespendence.  Gabisie, | DosSiare. e 0 deticatiens o). Help BEl TokeSrapshot € Deliekine.2014  Powered By Deltek

Approve the Purchase Order in Maconomy

The following figure shows an example of a purchase order that has been submitted from
TrafficLIVE to Maconomy. The appropriate user should now approve the purchase order in
Maconomy, according to your organization's procedures.

To approve the purchase order in Maconomy, complete the following step:

1. Click Accounts Payable » Purchase Processes » Purchase Processes » Purchase
Order.

‘ This action becomes available only after you have used the Submit Purchase Order action.
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E= Purchase Processes x

Deltek ko=

J Purchase Processes [ Purchase Order Allocations } o B 0 New Purchase Process ) Show Filter List

Show: 1010002 MR A |

Purchase Process | &* © H 1

Purchase Process Purchase Information
Purchase Process Mo, 1010002 Job Time & Material job 10250003
Description Company Belgium (50) N
Purchase Transaction Type Job Cost A Requisitioner Employee Mo, Julie Petersen 13 U
Access Level (Finance budget templ... Purchaser Employee No. Jergen Jansen 11
|
|
Purchase Order ¥ 0o
¢ b EHOE & ados - dee——=
Approval Status 5 Close Purchase Order Status -
Submitted on 4/24/2015 [2] Copy Purchase Order 030di * Date Pri.. - [

Approved on 4/24/20151 Attach Document Quantity 0
A
Purchase Order A Dimensions
V)  Reject —

Purch. O... 50830001 edlage * Location  Kebenhavr KBH
== Undo Approval/Reject ———
OurRef. |Gl TdE ] BE /Rej Entity

13paQ aseyunyg £

Standard vi 0 -

Update the Purchase Order Status in TrafficLIVE

You can synchronize purchase orders between TrafficLIVE and Maconomy as needed or at

regular intervals, so that purchase orders that have been approved in Maconomy are also
updated in TrafficLIVE.

To synchronize purchase orders between the systems, complete the following steps:
1. Click Main Menu » Purchasing » Purchase Order.

2. Click the Update Exported Purchase Orders button at the bottom of the window.

This synchronizes purchase order settings between the two systems.
purchase arder S -

"Fihd Purchase Orders Create Pags Link @

Supplier Order seatus

Po. Showing Al ¥ | showing Al

1010108

1010104 2072014 s Ta Ttobum Con.. 0 1020100 APPROVED oRpERED Invoice tot Arrived $438.00 =
Phote.

1nonaz ovozzons ik Aot Rovers 1 1020100 suBMATED NOT CRDERED Invoice Not Arved s1.237.00 c]

Toot0n ovoraon frit Oder Areers 10 100100 susMTED NOT CROERED Invoice Not Arrived $1.20000 2 =

110 4 of & results.

b IUbdmﬁwﬂedthlme I Export | Output

When the synchronization completes successfully, the following occurs:

1. The Approval Status fields for purchase orders that have been approved in Maconomy
are set to APPROVED in TrafficLIVE.
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' 2. The Draft Order and Issue Order buttons are enables so that you can issue the

approved purchase orders to suppliers. Financial details are still locked.

[(Ngeerwes === o
W 1010104: Photo shoot

PONumber 1010104 Suppler name:  Trifolum Consul . W Supplier contact: v P Nurmiber
POname:  Photashoat * supplieraddress: 10 - supplier sef: FiDate:
oesciprion: || Suselierphens: PiPaid:

Te Purchase Purchas UnitCost  Total Ma  TowdCost UnitCost  TotalCost  TotalCost  Du Unit Tor Del T T.
lbt o eciption] ahom  Chepebeed | Spec. oy R s ke memwk. T g 8 incaawt e O o el e TV g
s ; - ; i
1020100 Phosography Photography 1 343500 543500 $43500 1 43500 543500 543500 0 s00d ST

Cotespondencs | Babble | DocStore  TeDoslll | NotibationsiDl  Help TakoSnapshot |~ ©Deitekine. 2014 Powered By Deltek

Update Invoice Amounts Added to Purchase Orders in Maconomy in
TrafficLIVE

When you receive a supplier invoice, you should process this in Maconomy according to your
existing internal procedures. After this is complete, you can synchronize the updated information
to your purchase orders in TrafficLIVE by using the Sync PO Function.

Update TrafficLIVE Purchase Orders

To update TrafficLIVE purchase orders, complete the following steps:
1. Click Main Menu » Purchasing » Purchase Order.

2. Click the Update Exported Purchase Orders button to return the latest Maconomy

changes.
W =0
# Find Purchase Orders Create page ink ©
Supplier Order status User status
Po.. Shoing All ¥ Showing All ¥ | Showing Al - pere | P

1010105

1010108 2272014 s iﬂ” Trifolum Con... 10 1020100 APPROVED ORDERED Irvakes Mot Armived 5435.00 @ B
hota At fiv o
ez 010772014 ot it Rivers 10 1020100 sUBMITTED NOT ORDERED Invoice Not Atrived $1.23700 B ®
e o172 Print rder et Ry 10 1020100 SUBMITTED NOT ORDERED Irvaice ot Arrived $1,20000 = B
1104 of 4 results.
add
(3 Update Exported Purchase Orders Brwﬂﬂ” |W°‘":PV.“7
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View the Updated TrafficLIVE Purchase Order with Invoice Details

If you have processed the supplier invoice details in Maconomy, the corresponding purchase
orders are also updated in TrafficLIVE.

Actual figures are added to the actuals columns on the purchase order screen.

Financial values remain locked for editing manually.
0 v

1610104 Photo...

4 Find 1010104: Photo shoot Refresh O
PO Number 1010104 Supplier name: | Trifolium Congul. - Supplier contact: v Pl Nurnber: Order status: ORDERED X
POrame:  Photoshoot Suppiier address: 10 - Supplier ref P Date: B User status Invoice NotAmiv_ | ¥

Description: Supplier phone: i Paid B ApprovalStstus appRovED -
nnnnnnnnn d 5000 Owner: Sean Williams X
| Estimates Actusis

rd
Jobs

T Lot o Purke spec OF UniCost ol M Towl @i UnitCost ot Total 0. UnitCost  Total D . Texl  Toul

y. 8 Com(§) a. Cosmic. 15) Cost(s) Cominc. 5} Comis) e Amt  Costinc.

1020100 Ehotography Photogtaphy | saseo Sa3son 83500 1 43500 443500 $435.00 43500 543500 UsTax  Soop  $43s00

* Logpedinas Sesn Wi Comespondence  Babble  DocStore  ToDos@)  Netifcatons®)  Help

N TokeSoapshot | ©Deltekinc.201  Powered By Deltek

Budgets

Sync To Maconomy Budget

This allows you to send TrafficLIVE’s Job estimates (including expense and purchase lines) to
Maconomy so that both system have the same budget per job. This is done after linking
job/chargeband(task list) between TrafficLIVE and Maconomy.

To perfrom syc to Maconomy budget, complete the following steps:
1. Sync the job in both TrafficLIVE and Maconomy systems.

2. In TrafficLIVE, add Time/Expense/Purchase line items. Make sure that chargeband used

in line items matched with Maconomy’s Task List/Work Code. You can also add/insert
stages.

3. Save the changes.
Click More Action » Sync To Maconomy Budget.
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Delete Job

Job Reports
— Link te Maconomy Job I

+ - Add Stage Remove Stage GY”C to Maconomy budget ')
Sync from Maconomy budget
Add . . [ ———E——
Job Create Linked Quote Move Job Link To Quote More Actions « Templates €

Logged in as Annie Leonard = Correspondence  Babble Doc Store To-Dos (0) Notifications (0)

5. Verify that the sync is successful when prompted with this message.

The job has been successfully synced to Maconomy budgets.

Ok

View estimates in Maconomy

To view Job estimates in Maconomy, complete the following step:
1. Click Jobs >> Home >>Budgeting >> Full Budget.

Home Budgeting lob Activities | Progress Evaluation | Invoicing | Closing | Lockup | Reports ‘ Setup ‘

J Budget | Periodic Budget | Budget Revisions | Forecast | Quote | Quote Revisions |

¢ H [H @ [§ Submit Budget QApprc\.-e Budget E Copy Budget [E7 Reopen Budget F2 Delete Budget E2% Remove Zero Lines Other Actions » Actions =

Information

Billing Price Deviations Budget, Currency
Show Budget Baseline - | Standard Billing Price, Base 4.40 UsSD Hours Days Cost
Current Budget Baseline - Billing Price, Base 4.40 UsSD Time 20.00 2.50 0.00
Revision No. 1 Budgeted Up/Down 0.00USD  Amount 440
Currency 1ien Total 440
[ Time [ Amount'l Full Budget l q 5 [H g° gf =° f ‘ = =
Show All levels ~ Row Height Fit to content Ml
a3 Description External Description Line Type Employee Employee Task Qua... Billing Cost, Base  Total Billing Total C
Category No.  Mo. Price, Curr. Price, Currency
1 TL: Requirement specificati.. TL: Requirement specification Time 105 10,00 0.00 0.00 0.00
2 TL: System Analysis TL: System Analysis Time 100 10.00 0.00 0.00 0.00
3 TL: Mileage TL: Mileage Qutlay 560 10,00 044 0.44 4.40
4| TL Hotel [EE Outlay = - 540 -| s00] 0.00 0.00 0.00

Sync From Maconomy Budget

This allows you to send import Maconomy budget in TrafficLIVE so that both system have the

same budget per job. This is done after linking job/chargeband(task list) between TrafficLIVE and
Maconomy.
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To sync from the Maconomy budget, complete the following steps:
1. Sync the job in both TrafficLIVE and Maconomy systems.
2. Click More Action » Sync From Maconomy Budget.

A dialog showing the result of the import is displayed. Importing includes tasks structure,
chargeband, Purchase Order and Expense details.

Maconomy budget import result

- Time/Fee | Purchase | Expense ]

_

Close

This dialog shows which line items are correctly imported from Maconomy and which are
not.

The Errors tab displays the error encountered while importing the budget. The Time/Fee,
Purchase and Expense tabs each have a Sync Result column that displays a check
mark if line items are correctly imported, or an error icon if there is a problem.

Hovering on the error icon display the error message.
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’ Common Errors

Expense Sheet Errors

Maconomy Work Code Not Found
Maconomy Work Code (Task Number) Not Found in Maconomy Job Work Code List

Error

An error has occurred, please tell us what happened so we
can investigate.

More Details (~]

Error details:

This error occurred at15:12:38 on Tuesday 24 September 2013

Error name: Error in Service Calll (<?xml version="1.0" encoding="UTF-8"?
=<soapFault xminsisoap="httpy/fschemas.xmlscap.org/soap/envelope/™>
<faultcode=soap:Server</faultcode>

<faultstring>Unhandled exception ‘'webservices' [WSApplication/Custom/
0 N neaf[lats [ N0 e III. r Il

awebservices kmins="httpy//maconomy.com=ApplicationError field TaskName
Work Code A771 is not in work code list #0 0 Chargeablelobs error in

'maconomy:dialogPutLowerl)’ (line:188) </webservices>
</detail>

What were yvou doing when this error happened?

Close Report Issue | Please enter a description

When submitting an expense sheet to Maconomy, the most likely error will be if you are trying to
send a work code that is not set up for the specific job type in Maconomy. Remember that these
charge band codes are configured in TrafficLIVE to match the Maconomy work codes. This error
tells you that the TrafficLIVE external code “A771" that is associated with the “Proof Reading”
charge band is not allowed on the Maconomy job.

It may be a misconfiguration in TrafficLIVE charge bands—for example, a wrong task code—so
correct it there.

It may also be that an incorrect charge band was selected for the expense, in which case choose
another one in the TrafficLIVE Job » Expenses tab and export again.

It may also be because the Maconomy task number list needs to include this charge band (task
number). You can correct this in Maconomy and then export again.
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Purchase Order Errors

Maconomy Work Code Not Found
Maconomy Work Code Not Found in Maconomy Job Work Code List

Error

An error has occurred, please tell us what happened so we
can investigate.

More Details [~]

Error details:
This error occurred at13:56:03 on Tuesday 24 September 2013

Error name: Ervor in Service Call! (<?xml version="1.0" encoding="UTF-8"7
=<soapFault xminssoap="http://schemas xmlsoap.org/soap/envelope/ >
<faultcode=soap:Server</faultcode=
<faultstring=Unhandled exception ‘webservices' [WSApplication/Custom/

<detail>
<webservices xmins="http://maconomy.com"=ApplicationError field: TaskName

Work Code AT6E8 is not in work code list FitchChargeablelobs error in
‘maconomy:dialogPutLower()” (line:198) </webservices>

What were you doing when this error happened?

Close Report lssue | Please enter a description

When submitting a purchase order to Maconomy, the most likely error will be if you are trying to

send a work code that is not set up for the specific job type in Maconomy. Remember that these
charge band codes are configured in TrafficLIVE to match the Maconomy work codes. This error
tells you that the TrafficLIVE external code “A768” associated with the “A0 Colour Prints” charge
band is not allowed on the Maconomy job.

It may be a misconfiguration in TrafficLIVE charge bands, so correct it there.

It may also be that an incorrect charge band was selected for the purchase, in which case choose
another one in the TrafficLIVE Job » Purchases tab and export again.

It may also be because the Maconomy work code list needs to include this charge band. You can
correct it in Maconomy and then export again.
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Tax Code Not Configured in TrafficLIVE

Error

An error has occurred, please tell us what happened so we
can investigate.

More Details [~]

This error eccurred at14:52:54 on Tuesday 24 September 2072

Error name: Error in Service Calll (Error processing PO '310602559", There is no Tax
Type set in Traffic with external code matching "UK Purchases - 20%")

null
[RPC Fault faultString="com.sohnar.service TrafficServiceException: Error processing

PO "310602559". There is no Tax Type set in Traffic with external code matching 'UK
Purchases - 20%".

com.sohnartrafficlite.middleware. maconomy.service MaconomyAPIService.updateFr
omMaconomyTO(MaconomyAPIService java:588)
at

What were you doing when this error happened?

| Close || Report Issue | Please enter a description

When updating purchase invoice data from Maconomy, sometimes a tax code might be attached

to the purchase invoice line item. If that Maconomy tax code has not been configured in

TrafficLIVE, it causes an error.

To correct, it follow the Knowledge Base articles on the Customer Care site to map Maconomy
tax codes to TrafficLIVE and run the Update Purchase Orders action again.
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TrafficLIVE Integration User Has No Access to Work Code

Error

An error has occurred, please tell us what happened so we
can investigate.

More Details

This error occurred at1£:07:30 on Tuesday 24 September 20713

Error name: Error in Service Call! (<?xml version="1.0" encoding="UTF-8"7
=<soapFault xminsisoap="http://schemas.xmlscap.org/soap/envelope/™>
<faultcode=soap:Server</faultcode=

<faultstring=Unhandled exception ‘webservices' [WSApplication/Custom/
purchaseCrderData.1.ms(232)]: No error info</faultstring=

<webservices xmins="httpy//maconomy.com"=ApplicationError field TaskMame

ser TrafficLive Fitch does not have access to work code ABD0 error in
maconomy:dialogPutLower() (line:198) <fwebservices>

<fsoap:Fault>)

What were you doing when this error happened?

| Close || Report Issue | Please enter a description

TrafficLIVE connects to Maconomy with a specific service user. This user is what passes the
TrafficLIVE information to Maconomy. If this user does not have access to the Maconomy Task

Numbers being passed from TrafficLIVE an error is thrown.

To correct this either use a different charge band in TrafficLIVE or change Maconomy to allow

that Task Number for the TrafficLIVE service user.
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Budget Errora

Cannot find any chargeband

Alert

Error when contacting Maconomy REST API

More Details (-]

Error details:

This error occurred at18:02:33 on Friday 15 July 2016

externalCode and '40" as secondary external code. They must be set to the

Error name: Error in Service Call! (Cannot find any chargeband with "155" as
comresponding Maconomy task’s name and employee category number.)

Error Description

null

[RPC Fault

faultString="com.sohnar.trafficlite business.exceptions.MaconomyRestCallException:
Cannot find any chargeband with 155" as externalCode and '40' as secondary

owtarral Ao Thou rauact o cot to tha erocremeine Macanoannu tack's namns sl

Close

When importing Maconomy budgets, the most likely error will be if you are trying to send work
code or task list that is not properly setup TrafficLIVE chargeband.

To correct this part, check your  chargeband setup and re-import Maconomy budget again.
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