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While Deltek has attempted to verify that the information in this document is accurate and complete, 

some typographical or technical errors may exist. The recipient of this document is solely responsible for 

all decisions relating to or use of the information provided herein. 

The information contained in this publication is effective as of the publication date below and is subject 

to change without notice. 

This publication contains proprietary information that is protected by copyright. All rights are reserved. 

No part of this document may be reproduced or transmitted in any form or by any means, electronic or 

mechanical, or translated into another language, without the prior written consent of Deltek, Inc. 

This edition published February 2026. 

© Deltek, Inc. 

Deltek’s software is also protected by copyright law and constitutes valuable confidential and 

proprietary information of Deltek, Inc. and its licensors. The Deltek software, and all related 

documentation, is provided for use only in accordance with the terms of the license agreement. 

Unauthorized reproduction or distribution of the program or any portion thereof could result in severe 

civil or criminal penalties. 

All trademarks are the property of their respective owners.  
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Overview 
Welcome to Deltek Costpoint Shop Floor Time Hot Fix #2 Release Notes. These release notes contain a 

summary of the following: 

▪ Software Issues Resolved 

Internal Build Information 

Build number: 2978 

Schema version: 20230927102629 

Patch version: 20251203204442 
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Software Issues Resolved 
Descriptions of Software Issues 

You will notice that the descriptions of some software defects contain extra information, including ways 

to work around the defects. For the most part, these issues were addressed before this release through 

hot fixes, and the additional information was developed to help you decide whether or not you needed 

to install the hot fixes. 

When you install this release, you must install all fixes in the release; you cannot choose to install some 

and not others. Nevertheless, this additional information has been included in case you instituted some 

of the workarounds and can now stop using them, or you simply want more background information 

about the defect repairs.  

ASG-25767/ASG-26367 

Description: Transaction export did not update the process status of unqualified transactions.  

Customers Impacted: This defect affects Costpoint Shop Floor Time users. 

Workaround Before Fix: None. 

Additional Notes: None. 

ASG-25040/ASG-26368 

Description: When you downloaded the Timecard Review form, the hours did not display correctly in 

Excel. 

Customers Impacted: This defect affects Costpoint Shop Floor Time users. 

Workaround Before Fix: None. 

Additional Notes: None. 
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Appendix: For Additional Information 
Deltek Support Center 

The Deltek Support Center is a support Web site for Deltek customers who purchase an Ongoing 

Support Plan (OSP).  

The following are some of the many options that the Deltek Support Center provides: 

▪ Search for product documentation, such as release notes, install guides, technical information, 

online help topics, and white papers 

▪ Ask questions, exchange ideas, and share knowledge with other Deltek customers through the 

Deltek Support Center Community 

▪ Access Cloud-specific documents and forums 

▪ Download the latest versions of your Deltek products 

▪ Search Deltek’s knowledge base 

▪ Submit a support case and check on its progress 

▪ Transfer requested files to a Deltek Support Services analyst 

▪ Subscribe to Deltek communications about your products and services 

▪ Receive alerts of new Deltek releases and hot fixes 

▪ Initiate a Chat to submit a question to a Deltek Support Services analyst online 

 

Access Deltek Support Center 

To access the Deltek Support Center:  

1. Go to https://deltek.custhelp.com. 

2. Enter your Deltek Support Center Username and Password. 

3. Click Login. 

 

 

Attention: For more information regarding Deltek Support Center, refer to the online help available 

from the Web site. 

Note: If you forget your username or password, you can click the Need Help? button on the login 

screen for help. 

https://deltek.custhelp.com/
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