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Overview

Overview

This document describes the Deltek Maconomy solution for Public Accounting firms (CPA Solution)
released with Maconomy. This solution forms the basis for Public Accounting Firm implementations in the
United States and can be leveraged as an initial starting point for other client-centric implementations
throughout other verticals and/or locations.

The CPA solution can be deployed in one of three ways: hosted by the customer (On-Premises), a
Deltek-hosted cloud (Flex Plus), or the Deltek First Essentials multi-tenant cloud (DFME). While the
standard product and packaging are identical, there are several options for expanding your Maconomy
solution when working with an on-premises and Flex Plus installation; meanwhile, when working in the
Deltek cloud there are certain limitations as to what configurations, extensions, and integrations are
available to your organization. In this document, the DFME limitations are clearly indicated by identifying
certain features and options as and , thus giving you a clear indication
of your capabilities when choosing from the three deployment methods.

Your Solution Scope

The standard Public Accounting Solution consists of a set of modules. The core of this solution is
Finance, integrated with Engagement Management and accompanied by a strong Reporting suite (BPM).
You can extend this core solution with a number of add-ons, which are integrated into your core
Maconomy Solution. This solution description addresses three add-ons:

A Deltek People Planner 8 Graphical project/resource planning and management solution;
requiring an on-premises installation of People Planner, and can be integrated with a CPA
solution on-premises or cloud implementation of Maconomy.

Note: See Deltek People Planner (RM).

A Maconomy CRM & A CRM solution that is focused on the financial side of customer
management, that is, relationships and pipeline management, which are integrated with the core
solution.

Note: See Client Relationship Management (CRM).

A Maconomy Fixed Assets (FA) 8 A Fixed Assets solution that is focused on recording and
managing fixed assets.

Note: See Fixed Assets (FA).

Using the Maconomy Solution to Manage and Optimize a Public Accounting Firm 1
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Front -Office Modules and Key Features

Introduction

The CPA solution offers a fully integrated, front-office suite, including Time and Expenses, Client
Management, and Engagement Management. The following section provides a high-level overview of the
key features present within each of these Maconomy front-office modules.

Notifications

The CPA solution is a role-based solution, and, depending on your responsibility, you have a number of
tasks to complete within the solution. The system includes a series of notifications to alert you that you
must take action, and where to take action within the system. You can select a notification and be
directed to the appropriate window in Maconomy where you must take the action. The system can also
send notifications to your mail server, so that you can receive an e-mail and click a link within the e-mail
that navigates you to the appropriate window in the CPA solution to take action.

n To-Dos

*
.

> [ Approve Absence (2)
- [ Rejected Absence (1)
. = Engagement Without Budget (18)
- [ PrintInveice (1)
> [ Approval Tasks (2)
- [ Approve Absence Allowance (1)
- [E SubmitInvoice Draft (2)
- = Submit Daily Time Sheet (16)
- [ Submit Expense Sheet (4)
. = Rejected Invoice Drafts (1)
[ Approve Invoice Drafts (1)
- [ Mew Engagement (3)
. [ Daily Time Sheet not Created (16)

With each section in this document, it is important to keep in mind that notifications support virtually all
modules and processes. You can also configure notifications during implementation to further support
your unique needs.

Time and Expenses

The CPA solution supports time and expense entry for all users, both billable resources and non-
billable/internal resources. Through the use of the Time & Expense module, you can enter time/expense,
manage user-specific settings/preferences, and establish a workflow for your firm as to how time and/or
expenses can be submitted and approved/rejected.

The solution supports time entry for both daily time entry submission and weekly time entry submission.
You can also create time entries on a daily basis and submit them at the end of the week.

Using the Maconomy Solution to Manage and Optimize a Public Accounting Firm 2
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[ Deltek Maconemy - Administrator

o>
File Edit Window Help
&~ @ Time & bpenses x‘
| Epenses ‘ Fovorites ‘ Report |
J Day ‘ Week ‘ o [ Submit (25 Reopen
@« sepi3  » w  Employee ArtRivers 1002 ~  Time Information
MTWTE S s s Dae 9/10/2013 Total 800
A Fixed 800
203 Wsen 7 8 Legend Balance 0 M Eilable
9fw0]n 12 13 14 15 Due BillableHours  7:00 w M Non-Billable
617 1818 0 2 2 Submitted Bilable % 8750
B 45w TBD
EY
J Registrations ‘ o 2% =% =° Create favorite ] ] Expense ¥ O
< Keep  Favorite Client Name Engagement Name Task Description Description Hou Invoiceabl
1 ] My2013 Mid-Atientic Field Work  Mid-Atlantic Valustion Fieldwork Fieldwork 60 v
2 B ACE Ticket Cambridge: Corporate tax cambridge  Tax Return Preparation Prep of 1165 form w0 v
3 [ |Vacation Time ~ | CPA Operating OneLLP | Administrative T&E Vacation ~ | Ttook 1 hour PTO today =

2 Details , Expenses

Time and Expenses Workflow

The majority of CPA firms operate with no workflow for time entry; that is, no supervisor or engagement
manager approvals are required. In such instances, when you submit your time sheet the CPA solution
immediately books the WIP to the Client/Engagement and General Ledger. You can, however, work

within the confines of a workflow for time entry; a traditional implementation of the solution supports this

type of workflow.
The CPA

solutionés

extensi

vV e

Approval

Hi erarchy

sheets. You can create a workflow in the CPA solution that is as simple as a single supervisory approval
or as complex as having multiple levels of approval, including data that is dependent based on the
engagement against which the expenses are entered. The CPA is preconfigured for a single approval

out-of-the-b o x , which incl

udes an

empl oyeebds coempleted;thei s or

expense transaction is immediately posted to the Client/Engagement and to the General Ledger, and of
course to Accounts Payable for employee reimbursement.

Favorites

The CPA solution includes the concept of favorites for both time and expense entry. Favorites provide a
means for individual employees to create commonly used combinations of Clients/Engagements and
Tasks (for example, Work Codes). You can use these for time entry, expense entry, or both. You can also
create a validity period for them, so that you can manage favorites for the seasonality of your work.

£ Time & Bxpenses  x ‘

Time

J List of Favarites ‘ [l E

=2 g B 71 [ Copyfrom Other Employee [ Create from Time Sheets [ Update Lines

. Favorite Name Engagement Engagement Name

No.

1 [My 2013 Mid-Atlantic Field Work
2 My 2013 ACME Engagement

3 Vacation Time

] 10001
10000
10019

Valuation

Accounting support
Administrative TBE

Task Task Description

102 ~ | Fieldwork

306 Vacation

Can be used for Valid From

Expense Registration

Can be used for
Time Registration

v
v v
v

Valid To

The Favorite drop-down appears as one of the fields on your defaulted time and expense sheet, and you
can use this field to select which favorite you want to work with. After you select a favorite, Maconomy

Using the Maconomy Solution to Manage and Optimize a Public Accounting Firm
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defaults in the information from your favorite automatically. Thus the intention of favorites is to drive
efficiency and accuracy in time and expense entry.

J Registrations | [ g° gf g 4 Create favorite (] ] Expense
~ Keep Favorite Client Name Engagement Name
1 2013 Mid-Atlantic Field Wol Mid-Atlantic WValuation

2 Favorite Name Engagement... Task dge

< My 2013 Mid-Atlantic Field Work 10001 102
Wy 2013 ACME Engagement 10000
Vacation Time 10019 306

Q. More search results (Ctrl+G)

Keep

The CPA solution includes #iesfrerbdaylitd dayyor week tofwkek. 8ped your t i
concept of Akeepd is similar to favorites; however, r af
ti me sheet |l ine, the fikeepo feature already includes t|
when you enter it for that day or week. Thus, fikeepo cr
quite helpful when working through a long-term engagement such as an audit, where your employee

spends the next several days/weeks. You can,of course, turn off the fAkeepodo feature

the next time that you create a time sheet it is no longer there.

Proxy Time Entry

The CPA solution supports the concept of proxy time an
Aisecretaryater oAghbhstifunctional ity supports designated
on another employeeds behalf. This is very helpful i n

into the system for a partner or executive.

The proxy time and expense entry is designed to be simple. It is the exact same experience as individual

employees entering their own time, but instead they can use a drop-down option to choose from a list of

empl oyees for whom they are assi gsrhedupt o obet htrheee fdp rfof xeyr. el
for each employee in the system.

Choose to Enter Expenses while Entering Time

To create even more efficiency within the module, the time entry within the CPA solution offers you the
ability to enter expenses while entering your time. With a single click, you can create an expense sheet
line that corresponds to the particular Client/Engagement for which you entered time. This is quite helpful,
in that it is very common that if you spent time on a client, you may also be on site and need to enter
mileage, hotel, meals, or perhaps another client-related expenditure.

Get into the Detalils

With a single click, you can access additional information as it relates to a particular time or expense
sheet line.

You can identify information such as the manager who is responsible for the engagement, the department
to which the engagement belongs, and the service type that is being delivered. You can also see where
the client stands in the hierarchical structure within the solution; that is, in the following instance, Ace
Ticket Cambridge is a subsidiary of the parent Ace Ticket. This type of information can be quite valuable
in ensuring accurate time and expense reporting.

Using the Maconomy Solution to Manage and Optimize a Public Accounting Firm 4
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J Registrations | fhel ,:_” :F :° ‘Q‘ U' Create favorite j 'ﬂ Expense
4 Keep  Favorite Client Name Engagement Name Task Description Description Hours Invaiceable
2 = ACE Ticket Cambridge Corporate tax cambridge Tax Return Preparation ~ Prep of 1165 form 1:00 v
J Details | Expenses | (%] Create favorite
Client ACE Ticket Cambridge (20005) Client Hierarchy
Client Level Level 2 Level1 ACE Ticket (20004)
Engagement Manager  Sean Williams (1001) Level2 ACE Ticket Cambridge (20005)
Activity Client Billzble - Time (100) Level 3
Di . Estimate to Completion
imensions
Executing Department  Tax 2000 Hours 0.00
Service Type Business Tax 17 Days 0.00
Completed

Reports

See Reporting and Dashboards for information about reports. The CPA solution provides a number of
reports that are embedded within the Time & Expenses workspace, where the system generates a report
for the employee of the user who is logged in to the system.

Absence Management

The CPA solution supports recording and monitoring of employee absence requests. The Absence
Management functionality provides your organization with an ability to store employee absence
information (that is, beginning PTO balances, prior year carry forward balance, and so forth), manages
approval workflow for absence requests, and ensures that time entry is consistent with approved absence
allowances. You can also enter absence for another employee, when identified as his or her Proxy.

The following image shows the employeeds absence wor ks
employees to view their absence allowances and remaining balances. It is also very easy to create
absence requests and view the submitted, approved, or rejected absences in a single view.

| Absence | secretary Role | 4" SN
Vacation Period Employee Information
“ o4 Apr 2014 [ 2
Name 2014 (2014) Employee Sean Williams (1001)
M TWTF S s
W s ¢ Period  1/1/2014 - 1273172014 Supervisor Fay Miller (1004)
Proxy Annie Leonard (1003)
174 Eﬁ 196 1(7] E E 1; Absence Information for Period Absence Approver  Fay Miller (1004)
P - Allowance Carried Forward  Available Booked
28 20 Tliness - - - 0.00 Available Days as of Today
Leave - - - 0.00 Available
Vacation 20.00 000 17.00 300 Vacation 17.00
Time n Lieu 000 000 000 000 Time in Lieu 000
Available days shown for 4/29/2014
Absence Requests | Allowance Requests | Vear Overview | Team Overview | Allowance History | " 7]/ €) New Absence Request| [ Submit Absence [ Reopen Absence @) Delete Absence Calendar Line
Show: () Selection () Open ) Submitted ©) Approved ©) Rejected @ All
Now showing 1 - 8 of 8 results
First Day of _ Duration Warking LastDayof Absence  Remarks Submitted Submitted by  Approved Approvedby  Rejected  Rejected by Rejection Reason
Absence Days Absence  Type
al - - -
1 |3/2872004 100 100|3/28/2014 | Vacation v Administrator
2 373172014 100 100 3/31/2014  Vacation  [need aday off.. v Administrator
3 4172014 300 300 4/3/2014  Vacation  morevaca. v Administrator v Administrator
4 4782014 100 100 4/8/2014  Vacation v Administrator v Administrator  You can't take this day!
5 4/16/2014 200 200 4/17/2014  Vacation v Administrator
6 5/1/2014 20,00 1300 5/20/2014  Vacation v Administrator
7 6/2/2014 500 500 6/6/2014  Vacation  please give me june off... v Administrator
8 6/10/2014 2400 1600 7/3/2014  Leave Summer Leave

In the Year Overview tab, employees can see their entire vacation years in a single view, and it is color-
coded so that they can quickly identify which days have been requested, approved, or possibly rejected
by their absence manager.

Using the Maconomy Solution to Manage and Optimize a Public Accounting Firm 5
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Deltek

| bsence | secretary Role | & 258
Vacation Period Employee Information =
“ « Apr20id > o»
Name 2014 (2014) Employee Sean Williams (1001)

M TWTF S s

W : : e Period  1/1/2014 - 123172014 Supervisor Fay Miller (1004)
Pros Annie Leonard (1003)
708 9 1011 1213 5 . iy
14 15 16 17 18 19 20 Absencelnformation for Period Absence Approver  Fay Miller (1004)
A2 3w B %N Allowance  Carried Forward  Available  Booked
28 E Tiness 0.00 Available Days as of Today
Leave - 000 Available
Vacation 000 1700 300 Vacation 17.00
Time in Lieu 0.00 0.00 0.00 Time in Lieu 0.00
Available days shown for 4
Absence Requests |  Allowance Requests |  Year Overview | Team Overview | AllowanceHistory | & ¥ 0O
Vacation Period 2014 v 2014 -
| catendgar | 0 O v o
4 Month  Year Mon Tue Wed Thu Fi St Sun Mon Tue Wed Thu Fri  Sat  Sun Mon Tue Wed Thu Fri  Sat Sun Mon Tue Wed Thu Fri St Sun Mon Tue Wed Thu Fri  Sat  Sun Mou. Tue
1 [January | 2004 1 2 3 [als s 7 8 9 w|m 2 13w 15 16 v|wlw 2 a w2 B u[B B 7 B B N A
2 Februory 2014 1 2 3 4 5 6 7,8 98 W 1 122 13 W 15|16 17 18 1B 2 2|2 B # B % A B
3 Merch 2014 1 2 3 4 5 6 7,8 9 0 # 12 13 14 |15/[16 7 18 19 2 A 2 B u B % ¥ B|H/[N 3N
4 April 2014 1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 139 20 2 22 23 24 25 26 7 28 23 30
5 May 2014 1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 n 2 3 24 25 26 r 8 el 30 31
6 June 2014 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 2 22 23 s 25 26 k) 8 3 30
7 July 2014 1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 1 22 2 24 25 26 27 28 el 0 31
8 August 2014 1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 n 2 23 24 25 26 T 8 Pl 0 31
9 September 2014 1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 2 22 23 24 25 26 27 28 29 0
10 October 2014 1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 2 23 24 25 26 27 22 29 0 E
11 November 2014 12 3 4 5 6 7.8 9 W ) m 1 13 W 15|16 7 18 1V A a2 B A 5 x A B[N
12 December 214 | 1 | 2 3 | 4 |5 |6 7 8 9 0 1 12 13 M 15|16 17|18 19|20 |2A 2 B A B % 7 B H» BN A

You can also allow employees to see when their other team members are going to be absent from work.
This is shown in the Team Overview tab, and is displayed by month.

| Absence | secretary Rote | 858
Vacation Period Employee Information
W Bpru o ow
Name 2014 (2014) Employee Sean Williams (1001)
MI W T PSS pied 11 1273172014 5 Fay Willer (1004
e e s s =re i /31 upervisor ay Miller (1004)
7Bl 1 12 13 ) ) Proxy Annie Leonard (1003)
14 15 16 17 18 19 g Absencelnformation for Period Absence Approver  Fay Miller (1004)
2322 |24 |56 27 Allowance Carried Forward  Available  Booked
2 [29] 2 Tiness E E 0.0 Available Days as of Today
Leave - 0.00 Available
Vacation 2000 0.00 17.00 300 Vacation 1700
Time in Lieu 0.00 000 0.00 0.00 Time in Lieu 000
Available days shown for 4/20/2014
Absence Requests | Allowance Requests | Vear Overview | Team Overview | Allowance History | &
ShowMonth  April ~  au
ShowTeam  Audit Team -1 -
| calendar | &
_ Team  EmployeeName Tue Wed Thu Fi  Sat Sun Mon Tue Wed Thu Fri St Sun Mon Tue Wed Thu Fri  Sat Sun Mon Tue Wed Thu Fi Sat Sun Mon Tue Wed
Member
1 1000 Bobby Jones 1203/ a5]6 7]/s 9 /w|lufnle v s 1 v slwla a2 2 =z u s5|xla x|n
2 [1001 Sean Williams 12 3 4 5 6 78 s w0 u 12 13 u 15 16 17 18 198 2 A 2| B u 5 6 aA B B
31002 ArRivers 12 3 4 5 6 71 & 8 10 1|12 13 4 15 1 17 18|19 2 A n 2B W 5| % A B B D
4 1003 Annie Leonard 1 2 3 4 5 6 7 k] 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 Pl 25 26 7 28 29 30
5 1004 Fay Miller 12 3 a5 6 7 8 9 10| u |12 1B 1 15 16 1 18|19 » A n B u 5| % 7|x5n|n 0

The preceding figure is also a great view for managers,

and is therefore also available in the Absence

Approval Workspace, where a manager can identify if any overlapping absence requests have been

submitted, prior to approving those.

Absence Workflow

The solution supports an optional absence management workflow, which can be turned on or turned off
using a system-wide setting. If you choose not to use the approval workflow, each employee absence
request is automatically approved after it is submitted. If you choose to use an approval workflow, you
can leverage the Absence Manager role available in the system. The Absence Manager for each
employee is identified on his or her Employee card,; this is the individual who is responsible for reviewing

the employeeds

absence

requests.

There are a series of notifications that support this process, and the primary natification is called Approve
Absence. This notification takes you to a workspace that is designed to allow an approver multiple views

into the requested absence.

Using the Maconomy Solution to Manage and Optimize a Public Accounting Firm
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[ Employees | Monthly Overview | Absence Requests [ Allowance Requests | < & CloseFilter List
Show: () Awaiting Approval ©) Open () Approved (©) Rejected () All @ Absence for Approval
Now showing 1 - 2 of 2 results No of results to show: 25 ~
Employee  Employee Name. firstDayof |, Duiation  Working  LastDay of Absence Remarks Submitted  Submitted by Approved  Approved by Rejected  Rejected by
No. Absence Days Absence Type
a - B -
1 (1000 Bobby Jones 2201 400 4.00|4/2472014 Vacation Going to Bahamas... v | Administrator
2 1000 Bobby Jones 4/28/2014 100 100 4/28/2014 Vacation v Administrator
Absence Request | &° € [ submit Absence @@ Approve Absence () Reject Absence [ Reopen Absence v O
Absence Status Employee Absence | Year Ovenview | Team Overview | Approver Team Overview | & » 0O
First Day of Absence 4n/2018 Submitted  4/28/2014 by Administr..
Duration 00 spproved N Show Month  April v s am Legend
pprove o : . open
Working Days 2.00 Rejected  No Show Team | Audit Team 4 Submitted
Last Day of Absence yupa - Reopened  No Approved
Absence Type Vacation Rejected
(] First Day is Half Day Overlap
7] Last Day s Half Day
[ Temporary
Remarks Going o Bahamas, J—
Synchronized with Time Sheets  No J Caleadag ‘ Q i e
L Team  EmployecNome Tue Wed Thu Fi Sat  Sun Mon Tue Wed Thu Fi St Sum Mon Tue Wed Thu Fri  Sat  Sun
Member
1 [1000 Bobby Jones 12 3 a5 6 7 8 s w0 nliz B3 u 15 16 1w 18[1]0
2 1000 SeanWilims | 1 | 2 | % 4 5 6 7 |8 9 10 1 12 13 14 15 16 17 18 |19 | 2
3 1002 Art Rivers 102 3 45 6 7 8 9 10 1 12 13 W 15 1 17 18|19 2
4 1003 Annie Leonard 12 3 4|5 6 7 8 9 10 n 12 13 W 15 1 17 18|19 2
5 1004 Fay Miller 12 3 4|5 6 7 8 9 10 n | 12 13 W 15 1 17 18|19 | 2

In the preceding workspace, it is possible for the Absence Approver to either approve or reject the
absence. If the absence is rejected, it is possible to enter a rejection comment that is sent back to the
employee in a Rejected Absence notification.

Absence Administration

There are also administrative capabilities within the absence management functionality. In the following
workspace, it is possible to perform year-end processes and perform company-specific setup.

£ Absence Administration  x

Employee Balance | Periodic Balance ‘ < B3

Show: January 1 te December 31 (January)

JW| O (@) Batch Allowance Adjustment |4 Submit Adjustment (@) Approve Adjustment

Period Selection Criteria

Vacation Calendar  January1 to December 31 (Janu... [ Show Lines

Current Period 2014 - 20 - Employee No.

Date 1/1/2014 - 12/31/2014 Company Ne.

Previous Period 2013 (2013)

Date 1/1/2013 - 12/31/2013

Absence Type Vacation  ~
J Employee Vearly Allowance | & B

Employee  Employee Name Allowance, Prev.  Carried Forward,  Available, Prev.  Approved Unapproved Allowance  Total Allowance,  Approved Cary  Unapproved Total Carry
2 No. Period Prev. Period Period Allowance, Cur.  Adjustments, Cur. Cur. Period Forward, Cur.  CamyForward  Forward, Cur.
Peried Period Peried Adjustments, Cu... Period

1 1000 Bobby Jones 0.00 000 000 21.00 000 21.00 0.00 0.00 0.00

2 1001 Sean Williams 000 000 000 2000 000 2000 0.00 0.00 000

As you can see, an administrator can create a batch adjustment to the allowance balances for any
particular absence type. Administrators can do this for the entire organization, or by employee/company.

Absence Setup

A number of setup features are available for absence management; including:

A Vacation Calendars 8 Create multiple vacation calendars and assign one calendar to each
employee; identify the absence types that are allowed for the calendar, and establish the
start/end dates, default allowances, and maximum carry forward balances.

A Absence Types & Create multiple absence types, establishing balances for vacation, iliness,
maternity leave, and so on; allow employees to enter absence against the individual absence

types.

A Teams & Establish teams for absence management, allowing you the ability to review absence
requests across team members in a single view.
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[ Absence Setup  x |
J Vacation Calendars | Absence Types | Teams | < H
Show: January1 to December 31 (January)
J Vacation Calendar ‘ Ny 0 0
Vacation Calendar Color-coding, Restricted Absence Types Absence Type Selection for Statistics
Vacation Calendar Mo.  January Open Code Absence Typel  lliness
Description January 1 to December 31 Submitted Code Absence Type2  Leave
Company No. Rejected Code Absence Type3  Vacation
Approved Code Absence Typed  Timein Liet
Absence Type 5
J Vacation Period | 4 g®=* M
Vacation Description  Period Start Period End Default Suggested Maximum Days,  Valid Till, Carry Allow
4 Period Mo. Allowance Maximum Days for  Carry Forward Forward Booking Over
Absence Booking Period End
1 j2011 2011 1/1/2011 v |12/31/2011 ~ 25.00 15.00 500 3/1/2011 = =]
2 202 2012 1/1/2012 12/31/2012 25.00 15.00 500 3/1/2012 ]}
3 2013 2013 1/1/2013 12/31/2013 25.00 15.00 500 3/1/2013 =
4 2014 2014 1/1/2014 12/31/2014 25.00 15.00 500 3/1/2014 ]
5 205 2015 1/1/2015 12/31/2015 25.00 15.00 500 3/1/2015 |
6 2016 2016 1/1/2016 12/31/2016 25.00 15.00 500 3/1/2016 ]}

Finally, integration is also available between Absence Management and the Time Sheet. This integration
is controlled at the company level within the system, and if turned on, the approved absence requests can
automatically populate the relevant time sheet lines using an Absence Engagement (for internal time) and
an Absence Task (that is, Vacation or Sick work code). There is an additional setting that identifies
whether an employee can adjust the absence time sheet lines on the time sheet, or that absence
management and the time sheet must remain perfectly in sync with one another.

Client Management

The CPA solution offers a number of key features that support effective and complete client management.
These include the ability to create client records; manage critical client information and statistics; identify
client relationships and hierarchies; store documents; and look up current client balances for WIP, AR,
and Cash.

The following is a view of the initial filter that is available to users, which is user-defined as to which fields
to display.
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Deltek

[ Deltek Maconemy - Administrator

File Edit Window Help

[ @ cliems

Deltek e

|| tistof Clients | &> T @ NewClient [ Import

& Close Fiter List

Now showing 1 - 25

8885288888888 88
ERBEESSECEEREERRS
EEEEEEEEE8E88888

ClientNo. Billto  Name
Client

Show: ©) My Clients @ All Clients

Next>>

Roberts Inc,
Marine Seience
Marine Avation
Marine Costal
Thompsonnc,
American Group
American Fastner
David Toeci, LLP
Arch
AndersonInc.
Legal Senvices
Ackers

Atlantic Inc
Winthrop Davis
David Patrick
CPA Operating One LLP  Level 1

a
1 1010000 1010000 KV Enterprises

2 110057 110057 test

3 20000 20000  Acme Cleaning

4 20001 20001 Mid-Atlantic

5 20002 20002 Aaron Bradley

6 20003 20003 Davis Co.

7 [20004 20004 | ACE Ticket

8 20005 20004 ACE Ticket Cambridge
9 20006 20004 ACE Ticket Newton

Client.
Level

Levell
Level 2
Levell
Levell
Levell
Levell
Levell
Level 2
Level 2
Levell
Levell
Level 2
Level 2
Levell
Levell
Levell
Levell
Levell
Levell
Levell
Levell
Levell
Levell
Level 2

Address

Address1
20EimSt.

33 Central Avenue
100 Atlantic Ave.
8205 United Nations Plaza
422 West Prince Street
B0EImSt,

2105 George Street
410 Conrad St.

P.0. Box 660

1071 Ellct Road

1501 Rogers St.

25 Gibbons Ave.
29227 Summer Ridge:
333 Warren Avenue
354 Earle Court Bivd
413 Eastst.

43 Davis Blvd.

1404 Lester Cirele
1500 Market Street

28 Schooner Ave.

714 White House Rdl.
767 Hill Road
20EimSt.

100 Main St.

State  Attention

MA  David Patrick
PA  F.Raymond James
DE  lamesE:

Email

DavidPatrick@ACETicket.com
Raymondlames@AcmeCleaning.com

NY  Aaron Thompson
PA  Alfred Fletter

MA | David Patrick
MA  Howard Mendell
MA  Martin Fish

GA  Amanda Michelle
PA  JohnVeit

PA  BiyanRichards

N Karen Conners
TX Scott Cooper
Rl Linda Thomas

NY  Chris Miller
N Richard Gibson
PA  Nicholas Cash
PA  Robert Parker
PA  David Potter

N John Newton
N Ronald Fender
PA  Margaret Taylor

.com
AaronThompson@AaronBradley.com
AlfredFletter@DavisCo.com
DavidPatrick@ACETicket.com
HowardMendell@ACETicketCambridge.com
MartinFish @ACETicketNewton.com
AmandaMichelle@Robertsinc.com
JohnVoit@MarineScience.com
BryanRichards@MarineAvation. com
KarenConners@MarineCostal.com
ScottCooper@Thompsoninc.com
LindaThomas@AmericanGroup.com
Chrishiller@AmericanFastner.com
RichardGibson@DavidTecciLLP.com
NicholasCash@Arch.com
RobertParker@ Andersonine.com
DavidPotter@LegalServices.com
JohnNewton@Ackers.com
RonaldFender@Atlanticinc.com
MargaretTaylor@WinthropDavis.com
DavidPatrick@ACETicket.com
info@CPAOperstingOneL LP.com

Industry ~ Client

1
16 1001
10 1001
1 1001
16 1001
1 1001
16 1001
16 1001
16 1001
16 1001
10 1001
16 2004
16 2004
16 1001
16 1001
16 1006
16 1006
16 1006
16 1006
16 1006
1 2004
1 2004
16 2004
16 1001
16 2004

Biller

No of results to show: 25 ~

2 Home, Lookup , Reports

I

The preceding is a launch point, similar to a dashboard view, in which you can choose and navigate to a

particular client record, to drill into the extensive information that is captured at the client level within the

CPA solution.

[ Deltek Maconomy - Administrator

o @

File Edit Window Help

G| @ clients x

Deltek &ie

Shows ACE Ticket (20004) - ) Show Fitter List
| Lookup ‘ Reports ‘
||| ovenview | information | sub Ciients | Documents | ContactPersons | Opportunites | Route |
Ship to Client Bill o Client Hierarchy Statistics
Client  |ACE Ticket Client  ACE Ticket Levell ACE Ticket (20004) Industry Other (16)
208 st 20 st Level2 - Selected Value 10 Other Services
Boston, MA 2110 Boston, MA 2110 Level 3 Selected Value5  C-CORP
SelectedValued  31-Dec
Attn David Patrick Attn.  David Patrick Responsible Staff Popupl No
ohone ohone Client Mansger (History)  Sean Williams (1001) Popup2 o
EMail  DavidPatick@ACETicket.com EMal  DavidPatrick@ACETicket.com Eiller Annie Leonard (1003)
Socked Mo Invoice Printer -
Sales Person Iisbel Wong (1027)
More details...
s | = vo
Show: ® Open Invoiceable an
<
Now showing1 -1 of L results No of reulstoshows 5 = | &
Engagement  Engagement Name Engagement Manager Name  Amount, OpenBiling  Invoiced Billng  Billng Price &
No Budgeted Bilng  Price, Base Price, Base Up/Down, Base
Price, Base
a
1102001 | Newaccquisition 2014 Sean Williams 050 000 000 000

Information

With several hundred fields available and all of the key information preconfigured, the CPA solution stores
a host of client-related information that is relevant for managing your CPA firm. The following is a
summary of the key attributes that are captured:

A Addressesd Bot h
i nformati on

t he

AShip Too
t u

card. I n si

at.i

and

ons

where t he

the fABill Too

addr ess

nvo
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Todo client address on the client
automatically set up to produce the correct billing address and client record.

Hierarchy & The solution supports a five-level client hierarchy, and you can choose the number
of levels to display in the system. The majority of CPA firms use two levels, sometimes three. You
can also define the levels within the solution, by giving each an appropriate name (for example,
AParento or fAChild,d and so on).

Roles & You can capture up to ten definable roles on a client. The CPA solution defines several
for you out-of-the-box to support key workflows for billing and other activities. These include a
Client Manager (that is, Partner, Managing Partner) who is responsible for the client and may
ultimately approve the client invoice before it is sent out.

Key Stats 8 The solution captures a lot of information; however, certain information is more

i mportant than other information. The fkeyo
great example. The solution stores statistics such as Industry, Entity Type, Year-End, and NAICS
on the client record for reporting purposes.

Engagements & Because the solution is fully integrated, you can view all engagement details
from the client workspace.

Invoice Requirements & You can designate whether clients should receive supporting
documents to their invoices, for instance, the AR Aging or Client Statement.

Payment Informationd Thi s provides a means to capture
Control account for sub-ledger postings to the GL, any Credit Limits that have been established,
and so on.

Other: Pricing, Taxes, & Currency & Other features that are used less commonly by CPA firms
include client-specific pricing, taxes that are calculated and booked during the billing process, and

c a rfodtheacliet aré¢ h u s

working with multiple currencies. The solution also supports these.

Client Hierarchy

The CPA solution supports up to five levels of client hierarchy. You can create, update, and/or change
client relationships at any point in time, and have such relationships reflected in real-time reporting.

2 Detek Maconomy - Adminiswstor W e T ——— o
File Edit Wind Help
=]
a [ Clients  x De|tek
Show: ACE Ticket (20004) ~ > Show Filter List
B
| Overview | information | Sub Ciients | Documents | ContoctPersons | Opportunities | Route | 4"
Client
Client  ACE Ticket (20004) lient StandardCustomer (S.
Level Level1 e 3
Hierarchy
Level 1 ACE Ticket (20004)
Level 2 -
Level 3
J List of Sub Clients | ) ] @ Create New Sub Client v O
New showing 1 - 3 of 3 results No of results to show: 25 ~
Client N Billto Client  Name Address City. State Attention Phone E-mail Client Industry ~ Client workspace
Manager
(History)
a B
1 20005 20004 ACE Ticket Cambridge 2105 George Street Cambridge MA Howard Mendell HowardMendell@ ACETicketCambridge.com 1001 16 Open Customer
2 20006 20004 ACE Ticket Newton 410 Conrad St. Newton MA Martin Fish MartinFish @ACETicketNewton.com 1001 16 (+] Open Customer
3 20021 20004 David Patrick 230 Elm St. Boston MA DavidPatrick@ACETicket.com 1001 16 Open Customer

The solution supports basic document storage on a host of records within the system, including the client
record. This document archiving utility supports any document type and basic version control.
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Deltek Macanomy - =i
Deltek

Show:  ACE Ticket (20004 () Show Filter List

(e L ‘ Reports ‘

| Overview | information | sub Cients | Documents | CantactPersons | Opportunities | Route | &” 2° © Update (5 Bxport [ Show () Lock () Unlock ] ] New

Document t Name Document Type Document Locked  LockedBy  Revision Latest Revision Text Changed on  Changed by
. Size (Bytes) No. Revision is

1 [client agreement.docx Microsoft Word 12545 1 a 9/102013 | Administrator
2 clientagresment-2.docx  Microsoft Word 12545 1 [&] 9/10/2013  Administrator

CRM Add-On Availability

If your firm has licensed Maconomy CRM (see Client Relationship Management (CRM)i n t h@®©ndAdd
section of this document), your Client record also includes tabs for Contact Persons and ongoing

Opportunities, or Pipeline, that you have with your client. It also links you directly into the CRM module for
maintaining such records.

Google Maps and Other External Sites

The Maconomy technology supports embedding or linking to external sites such as web pages. The
standard CPA solution includes a few examples of these as standard. This includes the ability to view

route information to/from your clientébés physical addr e:
address fromyouremp |l oyee card, or from your firmdéds address stol
Billing

The CPA solution includes comprehensive functionality that is related to Client Billing. This functionality is
exposed through a dedicated workspace within the solution, also located conveniently within the Client
Management menu.
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