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Overview

Overview

The Web technology foundation of Costpoint 8 enables every member in the business process to access
business data like never before, using broad a spectrum of devices like desktops, laptops, tablets, and
smartphones. High availability improves access to business information, but in order to make quality and
quick decisions, communication and collaboration between business participants becomes the most
critical. To capture these requirements and provide additional value to Deltek customers, Costpoint 8
uses the Message Boards (MB) functionality.

Message Boards enable collaboration between Costpoint users through the email message exchange.
Email discussions can include users who are away from Costpoint or away from a computer. Wide
adoption of smartphone technology enables practically anyone with a smartphone to receive email and
participate in discussions about business data, thus shortening the decision making process.

Message Boards seamlessly integrate into the Costpoint framework, and do not require installation of any
additional components. The Costpoint administrator can decide to turn any application data set into
discussion topic. After the topics are defined, users can participate in the message exchange through
Costpoint screens, Outlook, other email clients, or smartphone email applications. All discussions are
permanently stored on the Exchange Server and can be later used as a valuable insight into the history of
decision making process.

Inside Costpoint, topic discussions are tied to particular business entities represented by data records
(like vouchers or employee records). Discussions about entities can be available in multiple application
screens wherever entities are referenced.

Message Boards messages about Costpoint data are not public. They can use the same security
restrictions that are defined for Costpoint screens, or the administrator can configure a custom security
structure for each topic. Security restrictions valid for Costpoint are also applied to Outlook and other
email clients, making discussions about restricted data visible only to authorized users.

Note: Message Boards are implemented by integrating Costpoint with Microsoft Exchange Server. In
the following text, Outlook and Exchange Server are synonyms. Basically everything about Message
Boards is defined on the Exchange Server. Outlook is a client application that brings a view into
Exchange Server objects to users. There is also the Outlook Web Application (OWA) thin Web client
that can be used the same way as Outlook.

This guide describes how to configure, tune, and use Costpoint Message Boards.
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Message Boards Terminology

This document uses the following terms and abbreviations common to CMI applications.

Message Board (MB)

Exchange

Outlook

Outlook Web Application (OWA)

Exchange Public Folder (or Outlook Public Folder)

Mail Enabled Public Folder

Public Folder Permissions

Exchange Web Services (EWS)

Costpoint to Exchange PowerShell Bridge

Message storage location (implemented as
Exchange Public folder) where email messages
(discussions) are stored. A MB is visible and
accessible in Outlook and Costpoint, and
authorized users can post messages to
collaborate on specific Costpoint topics.

Microsoft Exchange Server — supported versions
are 2010 SP1 and newer

Microsoft Office Outlook

A thin Web email client application similar to
Outlook

Exchange folder visible and accessible in
Costpoint, Outlook, or OWA by multiple users
based on permission access rights

Public folder that has an unique email address
and can receive email messages

View, read, write, and delete rights can be set up
for the user. Only users who have a valid
Exchange mailbox can have access to public
folders outside of Costpoint.

API used to integrate with the Exchange Server
Windows service installed on the Costpoint

application server used to integrate with the
Exchange PowerShell remote interface
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Functional Overview

Once enabled and configured, Message Boards bring the following features and functionalities to
Costpoint applications:

For a record in Costpoint, you can open a message board screen that displays all existing
messages about a particular record.

You can post a new message to MBs, and send it to other recipients at the same time.

For the new message, the subject line is prefixed with the key data about the current record. Key
fields are configurable. This is how Costpoint filters data, and this is how specific messages can
be searched and filtered in Outlook.

New message body can include automatically populated data about the current record. Fields to
include are configurable.

New messages include the URL that points to Costpoint, screen, and record that the message is
about.

Message can be defined as an approval request. An approval request message includes
configurable approval instructions and an additional URL to Costpoint approval screen.

Costpoint MBs are visible and accessible in Outlook as Public folders.
Users can subscribe to messages to receive them directly by email (into their own email Inbox).

Replying to a subscribed message sends a new message to the Message Board. Reply All
ensures that all subscribers and direct recipients receive a reply

Messages about item (for example, voucher X) can be visible on any Costpoint screen where the
item is accessed.

Message Boards 3
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Using the Message Board

When a MB is configured for a particular Costpoint application screen, the Email button on the toolbar
becomes visible and enabled. Click this button to display the Message Board system subtask. This table
displays a list of MB messages associated with the current Costpoint transaction record.

You can create a new message by entering a new record into the Message Board table. Click the
Message Attachments link to display a subtask with file attachments.

All of these features are discussed in detail in this document.

New | [ Copy | [ Detete | Query | w (O] [ x
[ Line Default ] [ Recalculate | [ Recalculate | Click to open Message Board —
Voucher Fiscal Year * Period * Subperiod * Vendor * Vendor Name Vendor Location
12012 1 1|41 VENDOR *41 Customer 0z MNET 30
2202 2 1 41 VENDOR *41 Customer 0z MNET 30
3 2012 1 141 VENDOR *41 Customer 074 MET 20
4 2012 1 1 SAM *SAM SANGIONE LORTON MET 20
5 2012 1 1 1099NON 1099 NOMN EMPLOYEE MET 10
2012 2012 1 1 41VENDOR *41 Customer 0z MET 30
2013 2012 1 141 VENDOR *41 Customer 0z MET 30
2014 2012 1 141 VENDOR *41 Customer 0z MET 30
970002072 2011 1 1 41 VENDOR *41 Customer 0z MNET 30
970002073 2011 1 141 VENDOR *41 Customer 0z MET 30
4| w | >
Message Board [ New | [ copy | [ Detete | [ Form | |£\ =) LZJ
From | Subject * | Topic © ‘
Boris Rusinavic 2nd [1]-Test All about Vouchers Boris Rusinovic2nd | 4 |
Boris Rusinovic 2nd [1]-Test All about Vouchers Boris Rusinovic 1st; Bo
n Boris Rusinovic 2nd [1]-Test All aboutVouchers Boris Rusinovic 1st; Bo
Boris Rusinavic 2nd [1]-TEST Al about Vouchers Boris Rusinovic 1st, Bo|
Boris Rusinovic 2nd |[1] -Test All about Vouchers E‘ Boris Rusinovic 1st; BOT
< ™ | >
List of messages Message Attachments
Message Attachments [ New ) N ﬁ [Z
File Location File Name Size
Attached to message invoice.jpg 94002
Attachments linked to message View (download) attachment file Save file to assiciated file location
View | [ save to Costpoint File Location
Message Board [New | [ Copy | [ Deete EJ Ej | & of & Existing [Tstie ] [ |£| (O] [x]
From  [Beris Rusinavic 2nd [user2@esdtestt.com Approval Request Sent 02/28/2013 3:20:12 PM
Topic* |AH about Vouchers Q| To&Cc |Boris Rusinovic 15t Boris Rusinovic 2nd Received  |02/28/2013 3:20:12 PM
Subject™ [[1]- Test Has Attachment
Message
Voucher: 1
Vendor Mame: 41 VENDOR.
Message Board in Form View R
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The same message is visible in the Outlook public folder, or in a user’s Inbox (if the user’s address is in
the To or Cc field, or the user subscribes to the MB).

]| H ) &« ¥ |5 [2012] - Test Message - Message [HTRL) [Read-Only) o = 2
Message Insert Options Format Text Rewiew Developer & @
== 4 arial v A SSH Gal ) stachFile ¥ Follow Up ~ (D)
J B 7 U =~ §E - ‘EE ‘EE v _@Attach ttern = ¥ High Importance \
Paste — — Address Check Loom
- J T-A-(EHEED Book  Mames ¥ LowImportance
Clipboard Easic Text Marmes Include Tags Zoorm
From = | Userz User who posted message to MB
sﬁa T AP_YOUCHERS MB email address
&n
Coo Userl; User? Entered To, cc, and subscribers addresses
Subject: [2012] - Test Message  Subject prefixed with Costpoint record key values
Message Actual text message
In order to approve this Woucher please click on the URL below:
Click hare Optional approval text and link
“oucher 2012 Included record fields and values (configurable)
“endor Mame: 41 WVENDOR
Click here to go to record. Link to screen and record in Costpoint

When a message is saved in Costpoint, additional information is automatically added to the message:

= To field contains a unique MB email address. Any reply to the message sends a message back to
the MB.

= Addresses entered into the To and Cc fields appear in the Outlook message Cc field. All
subscribers’ addresses also appear in the Cc field. This is to ensure that a Reply All message
from the outside reaches all parties interested in the message

= Subject is prefixed with the key data in square brackets. This is to ensure the link of the message
to a particular business entity (data record). Costpoint uses this information to filter data and
display only messages associated with a particular record. Also, in Outlook, you can search and
filter messages by subject (for example, find only messages for voucher #2012).

= Message body contains actual message text and additional information that is automatically
populated by Costpoint:

= Optional approval text and link

= Configurable information about current record. The administrator can configure record fields
that will be included with every message in order to describe the current record in more
detail. This information can be important for users who receive the message, but don’t have
access to Costpoint.

= Link to the data record that message is about.
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Costpoint Exchange Server Connector

Costpoint integration with Microsoft Exchange Server is done using the Exchange Web Services (EWS)
API. EWS is a standard programming interface that enables third-party applications (like Costpoint) to
interact with Exchange. Unfortunately, not all functions required for Costpoint integration are available in
the EWS API. For the missing operations, Costpoint uses a special interface called the Costpoint
Exchange Server Connector that connects directly with the Exchange Server.

The connector runs as a Windows service on the Costpoint Application Server and acts as a bridge
between Costpoint and Exchange. Installation of this Windows service is a prerequisite for Costpoint
integration with Exchange and Message Boards functionality.
To install the Costpoint Exchange Server Connector:

1. Start the installation wizard by running DeltekCostpointExchangeServerConnector.exe.

2. Accept the license agreement, all default settings, and the location for the service files.

3. After the installation completes, restart the computer when prompted.

This is necessary to successfully restart the service. Alternatively, you can open the service
Properties and start it manually.

You can verify that the service started by opening the services screen, finding the service, and looking at
its Service status.

F =
Costpeint Exchange Server Connector Properties (Local Computer) @

General | Log On | Recovery Dependencies|

Service name: CPPSBridge Service

Digplay name: Costpoirt Exchange Server Connector

Description: Connector service required for Costpoint Integration .
P with Microsoft Exchange Server.

Path to executable:
"CACPPSWebService \CPPSBrdge Service exe”

Startup type: Automatic -

t Help me configure service startup options.

Service status:  Started

- | r— - -
St Stop Pause Besume
“fou can specify the start parameters that apply when you start the service
from here.
[ ok ][ cancel || opy

Note: This installation must be performed on every application server in the cluster.
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All service troubleshooting information (such as state changes, opening and closing sessions with
Exchange, errors, and so on) are saved to the Windows system Application event log.

- — B
e I EET
e —
File Action View Help
@
{2] Event Viewer (Local) Application MNumber of ew
i [ Custom Views ) p
. 3; Windows Logs Level Date and Time Source | | Application 4 ~
@ Application @Information 6,/13/2013 3:14:20 PM CPPSBridgeService D = Open..
i E| Security I Information 6, E 18 PM CPP5BridgeService ¥ Create.. N
\ ] setup ®Im‘ormation 6/13/2013 3:14:15 PM CPPSBridgeService o Impor. \
=] System < = | >
5] Forwarded Events - - x Clear ...
> B Applications and Services Lc (ST, e e T Filter...
___2 Subscriptions General | Details Prape... !
“| |88 Find.. E
Service started successfully. n |
Save.. N
Attac...
Log Name: Application Yiew » |
Source: CPPSEridgeService Logged: 6/13/2013 31418 F = 6 Refresh
Event ID: 0 Task Category: Mone Hel , N
Level: Information Keywords: Classic . =P
Usen N/A Computer: U5102469.ads.delte Event0, C.. = | |
OpCode: Event ...
More Information:  Event Log Online Help : @ Attac... i
< n 3 o i
Il —— " G coy > -
=
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Costpoint Configuration Utility: Connecting to
the Exchange Server

The Costpoint Configuration Utility lets you perform all Costpoint configuration tasks, including setting up
the connection to the Microsoft Exchange Server. Costpoint Exchange Server integration is defined
separately for every Costpoint system.

Attention: For more information about the Configuration Utility, see the Deltek Costpoint 8.0
Configuration Utility guide.

|| Costpoint Cenfiguration Utility Version 7.0.1 Build 20130307 s =

[ Costpoint | Weblogic | Dedicated Servers | Logging | Reporting | IS | cMs |

r Costpoint Installation General Information
Costpoint Home Cideltekicostpoint/70 | Move || Change Path |

Enterprise App External URL |hitp:/localhost 7009 | ] Run CP Tools Remotely

[] Use GZip For Sending HTML Job Scheduler Polling Interval |30 WS Transaction Timeout 3600

r Select SYSTEM

Displaying System |CTU1RADD |v|| Add || Clone || Remaove || Activate |

[ System | Databases | Custom Databases | Extensibility | Project Manufacturing || Exchange |

MS Exchange Server Connection Information

Use MS Exchange Integration

Exchange Server Address [10.5.32.16 | Port | 80|
[JUse SSL

User |esdtest1IAdministrator |

Password |uu.u. |

Confirm Password |"""" |

User Email Address |Administrator@esdtest!.com |

Exchange Root Folder CT01RADO =

| Save | | Undo | | Close | Configuration Properties

To configure connection to Exchange Server:
1. Launch the Costpoint Configuration Utility.
2. For the selected system (existing or newly created), click the Exchange tab.

3. Select the Use MS Exchange Integration checkbox

Message Boards 8
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4.

5.

Enter data in the following fields:

= Exchange Server Address: Enter the server name or IP address.

= Port: Enter the port number for Exchange Web Services (EWS), usually 80
= Use SSL.: Select this check box if the EWS connection point requires SSL

= User: Enter the username in the format domainname/username. This is a super user account
that has administrative privileges for Exchange Server

= Password and Confirm Password: Enter the user’s password, and then re-enter it to
confirm.

= User Email Address: Enter the user email address as it is defined in Exchange.

= Exchange Root Folder: Select the name for the Costpoint Message Board root folder in
Exchange. This folder is created in the root of the Outlook Public Folders. For single system
Costpoint deployments, it is convenient to use a folder named Costpoint. For multi-system
Costpoint deployments, it is important to have a separate root folder for each system and a
root folder with the same name as system is recommended.

Note: This is information about Exchange Web Server EWS connectivity, not SMTP. EWS is
the MS Exchange integration API that Costpoint uses. The EWS port is usually 80, not 25
which SMTP uses.

Click Test to validate the connection entries and attempt a connection to Exchange.

If the connection succeeds, the following message displays.

P

Message @

oy
(1) cConnected.

Message Boards
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Enter/Manage Message Boards

Use the Manage Message Boards (SYMBOARD) application in Costpoint to launch the application where
you define Costpoint message boards and MB topics, and map them to Costpoint application screens.

Message Boards

Uses the Message Boards screen to define MBs. Message boards are abstract Costpoint defined entities.
This screen does not indicate where messages are stored. By saving this screen, MBs exist, but are not
used as yet. In order to be used, a MB must be assigned to an Application/Result Set, fields must be
defined, and the MB must be associated with topics that map to public folders in Outlook.

Message Boards [ New ] [ opy | [ Deete | [1.0f 1 Exating (1] (e [w | O[] [ X
Message Board Mame * [APMVCHR
Description ®
Status * Active v Apply User/User Group Access Rights [

Message Topics  Assigned Application Screens  Approval Key Fields

Message Boards

[new ] [ Copy | [Deite | [Fom | (e [w ] [OO) [X]

Message Board Name * Description © Status * Appl::::sr:];i;:!t‘ssm“p
AP_VOUCHERS [ vouchers Active v ]
BILL Bill Active v 0
EMPL About Employee Active A ]
PARTS Parts Active v ]

Message Topics  Assigned Application Screens  Approval Key Fields

To set up a Costpoint message board:

1.

From Costpoint, click Administration » System Administration » User Collaboration »
Manage Message Boards.

On the Message Boards screen, enter the following:

Message Board Name: Enter a unique name for the message board.
Description: Enter a descriptive name for the message board.
Status: Choose one of the options:

= Active: MB is fully functional.

= Inactive: MB is defined, but cannot be seen or used.

= Read Only: MB is visible, but cannot accept new entries.

You can set the status to Inactive while the MB is still being configured. After completing the
configuration, setting the status to Active enables the MB for configured applications.

Apply User/User Group rights: Select this check box if you want to assign custom access
rights to MB topics. Clearing the check box indicates that standard user app/module rights
are valid for all MB topics.

Message Boards 10
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Message Topics

This screen defines discussion topics.

Message Topics [ew ] [[copy | [ Doe [ of 1 Bxistng | [rsbie | [cumry [w | 1[4 ] (O3] [ X ]
Message Topic* VOUCHERS All aboutvouchers
Company 1D * ALL Accessible in Outlook
Outlook Folder Name * APMVCHR Outlook Folder Email Address *|APMVCHR@esdtest1.com
Attachment File Location
Message Board Users
Message Topics \E| [ Copy | [ Dekete | [ Form | [auery [ w | \E\ |§| |Z|
Topic * Topic Name * Company ID * Outlook Folder Name *
APMVCHR All about Vouchers ALL AP_VOUCHERS AP_VOUCHH
-« n >

Message Board Users

Usually there is only one topic for the each message board, but there are situations when multiple topics
are required for the following reasons:

= Costpoint is configured for multiple companies, and you need data and messages in Costpoint
and Outlook to be separate for each individual company.

= Row-level security restrictions permit access to the data and topic only for a selected group of
users. For that situation, you will define multiple topics with different security settings (custom
access rights).
To set up the new topic:

1. From Costpoint, click Administration » System Administration » User Collaboration »
Manage Message Boards.

On the Message Boards screen, click the Message Topics subtask link.
On the Message Topics screen, enter the following:

= Topic: Enter a unique ID (name) for the topic. In 99% of cases, this could be the same name
as the message board.

= Topic Name: Enter a descriptive name for the topic. This is the name that will be used to
identify the topic.

= Company ID: Enter ALL or the company ID with which to associate it.

= Accessible in Outlook: Selected by default. If cleared, users won't be able to see or use the
topic folder in Outlook.

= Outlook Folder Name: Enter the actual Outlook folder name. This could be the same name
as the topic ID and/or the message board name. The system will validate the existence of the
folder name and create a new folder if necessary. If the Company ID is ALL, the system will
create a folder within the root folder. If the topic/folder is set for the specified company, the
folder will be created inside company folder (for example, root\companyld\folderName).

= Outlook Folder Email Address: Enter the unique email address for the folder.

Message Boards 11
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= Costpoint Attachment File Location ID: You can predefine an alternate file location for the
topic. This location will automatically serve as the destination for importing email attachments
into Costpoint. Any predefined file location can be used in this place.

= Costpoint Attachment File Location Name: Enter the name of the selected alternate file
location.

Note: There is a one-to-one relationship between topics and Outlook folders. When entering a new
folder, the system will validate its existence in Outlook. If the folder is already defined for another
topic, Costpoint will not permit the save. Otherwise, it will create the new folder in Outlook and assign
its access permissions based on Costpoint settings.

Note: If you enter a folder email address that is already defined in Exchange, the system will assign a
similar address (for example, you enter voucher@domain.com that already exists, the system will
change it to voucher_1@domain.com).

Note: Outlook folder and email addresses are required information regardless of the Accessible in
Outlook setting. The folder must exist on the Exchange Server, and the flag only defines it’s visibility
in Costpoint and Outlook.

Message Board Users/User Groups

If you select the Apply User/User Group Rights check box on the main Message Board screen, you can
fine tune the access rights for each topic/folder. This way some topics/folders will be visible and editable
only by specific users or groups while other topics/folders can be hidden or read-only.

If you clear the check box, the default user/user group rights for a particular application will be applied to
all MB topics/folders.

It is important to note that these access rights are not just access rights for Costpoint, but also access
rights for Outlook or Outlook Web Access.

Whenever access rights are changed and saved, new security settings are transferred to Exchange and
the folder security permissions are updated.

Message Board Users [ Mew |[ Copy |[ Delete | [ 1 of 1 Existing [ [ Table |[ ouery ] [C] [x]
User / User Group * |CPSUPERUSER Type User

Name * |CPSUPERUSEJ<BR=
Outlook access

Rights  [Can Post v |

Message Board Users New |[ Copy |[ Delete || Form |[ duery 'w| [x]
[ User | User Group * Name * Type | Outlook access Rights
CPSUPERUSER CPSUPERUSEj=BR= User I Can Post

Message Boards 12
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To set up the new user/user group rights:

1. From Costpoint, click Administration » System Administration » User Collaboration »
Manage Message Boards.

2. On the Message Boards screen, click the Message Topics subtask link.
On the Message Topics screen, click the Message Board Users subtask link.
4. On the Message Board Users screen, enter the following:
= User/ User Group: Enter the ID for the user or user group that the rights apply to.
= Type: Displays User or Group (automatically populated field).
= Name: Displays the name of the user or group (automatically populated field).

= Outlook Access: Select this check to indicate that the user/group has rights to view and
access messages in Outlook.

= Rights: Select the rights for this user/group: None, Can Read, or Can Post.

Approval Key Fields

You use this optional screen to define the business keys needed for an approval use case scenario.

When a user creates a new message, they have an option to mark it as an approval request. An approval

request message contains a URL to the approval screen. The approval key fields are required for the
generation of approval URLs.

Attention: For more information on how to use approval fields, refer to the “Message Board Data
Fields” section.

Approval Key Fields [tien ] [ opy | [peiste | [1a ][« ][20f 3Exstng] 5 ([ ][] [Tobe ] [evey [ w ] [0 ] [OD) [ X ]

Key Field Name * [VEND_ID

Description Vendor ID

Data Type Text -
Ok
[ Mew] [Copy | [oete | [Fom | [cuery [w ] [#] (03] [X]
Key Field Name * Description Data Type
APPROVER_ID Current User v
VEMND_ID Vendor 1D Text v
VOUCHER_MNO Vioucher Mumber Text v
Ok

To enter a new approval field:

1. From Costpoint, click Administration » System Administration » User Collaboration »
Manage Message Boards.

On the Message Boards screen, click the Approval Key Fields subtask link.
On the Approval key Fields screen, enter the following:

= Key Field Name: Enter the name of the approval field.

= Description: Optional. Enter the description for the field.

= Data Type: Select the data type for the field: Text, Number, Date, or Current User.

Message Boards
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Assigned Application Screens

You use this screen is to assign a MB to the application and result set. A new record in this table defines
that the message board is active for the given application/result set (application screen). When the MB is
active, the application result set toolbar displays the Email button. Clicking this button opens the
message board for the particular application screen record.

The association to application screen is not complete before fields are entered for the result set. The field
definition associates a MB to a particular record and is configured in the Message Board Data Fields
screen. The Assigned Application Screens screen cannot be saved without complete field definitions.

You can assign a message board to multiple application screens.

Assigned Application Screens |E|\E||E| |':-:EExEt';‘ |L||!| \Ell:.s-;lvl Dlj\lgllil
Application®  |APMVCHR Manage Accounts Payable Vouchers
Result Set*  |APMVCHR_LN AP Woucher Detail
This iz an approval screen ;:E

Approval Request Text

Data Fields

Assigned Application Screens IEI | Copy | | Delete | | Form | | Query | w | |£| |§| |X|
Application 1D * P e et e Result Set ID* Result Set Hame
APMVCHR IManage Accounts Payable Vouchers APMVCHR_LN AJP Voucher Detail
APMVCHR Manage Accounts Payable Vouchers APMYCHR_VCHRHDR Enter AIP Vouchers
APMVCHRA Approve Vouchers APMYCHRA_VCHR_DTL Approve Vouchers Details
-« [
Data Fields

To assign an application screen to a message board:

1. From Costpoint, click Administration » System Administration » User Collaboration »
Manage Message Boards.

2. On the Message Boards screen, click the Assigned Application Screens subtask link.
On the Assigned Application Screens screen, enter the following:
= Application: Enter the ID and name for the assigned application.
= Result Set: Enter the ID and name for the assigned screen.

= This is an approval screen: Select this check box to mark the result set as an approval
screen.

= Approval Request Text: Enter the text message for approval requests.

This is an approval screen and Approval Request text are optional fields. When you create a new
message, you have the option to mark the message as an approval request. If so, the message will
include the approval text and URL to the screen that is marked as an approval screen, regardless of the
actual screen where message is created. To clarify, if the message board is assigned to multiple screens,
you can initiate an approval request on any of the screens, and the message will also include the
approval request message and URL to the screen that is marked as the approval screen.

Note: The message board can be assigned to any level in the application result set tree.
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Data Fields

Message Board Data Fields |E\|c::;||:eae| 1 of 4 Existing | |E||E| [Tabie | [Query [ w |D|£|\@||Z|
Screen Object®™  |VCHR_NO Voucher
Data Type M Length 10
Primary Key Field Screen®  [APMVCHR_VCHRHDR Enter A/P Vouchers
Is a Message Key Include in Message Body
Message Label * [Voucher
Approval Field  [VOUCHER_NO
Ok
Data Fields [Mew ] [ Copy ] [Dete ] [Fom | [euey [w ][4 (O3] [X ]
Screen Object * Field Screen * Screen Label Data Type Lenagth Primary Key
WYCHR_MO APMYCHR_VCHRHDR Youcher M 10
ACTIVE_FL APWMVCHR_LN ACTIVE_FL S 1
VEND_ID APWMVCHR_LN VEND_ID S 12
VYOUCHER_TYPE APMVCHR_VCHRHDR ‘Voucher Type S 26
< [»
Ok

There are three different reasons why you need to define data fields:

Message Keys

On the Message Boards screen, messages are filtered by the currently positioned Costpoint
screen record data. The message board compares current data with the keys placed in the
message subject and displays only matching messages. In order to link to Costpoint record
messages, key fields must be defined. Actual values for these key fields are stored in the
message subject when the message is created.

Includes

You can choose the fields that will be included in the message body. When the message is
created in the message board, Costpoint will automatically append the values of the fields defined
here to the message body. The value will be prefixed with the field label that can be additionally
edited in this result set. Include fields are especially important when you view the message
outside of Costpoint. Based on these fields, you can immediately identify the business entity that
the message relates to.

Approval Keys

If you define an approval screen in Assigned Application Screens, at least one of the fields must
be mapped to an approval key. Approval key fields must be defined in the Approval Key Fields
screen. This mapping is necessary for generating the approval application URL. When you create
a new message and mark it as an approval request, the system will include approval screen URL
in the message body. In order to be able to generate the correct URL, the system must have the
mapping from the current screen context to the context of the approval screen. For that reason,
the approval key mappings must be defined both for the approval screen and for the screen that
initiates the approval request.

To set up the new data field:

1.

From Costpoint, click Administration » System Administration » User Collaboration »
Manage Message Boards.

On the Message Boards screen, click the Assigned Application Screens subtask link.

On the Assigned Application Screens screen, click the Data Fields subtask link.
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4. On the Message Board Data Fields screen, enter the following:

= Screen Object: Select the screen object. The following fields populate automatically:

= Label
= Data Type
= Length

= Primary Key
=  Field Screen ID and name

The screen object can be from the current or parent screen. Lookup for this field includes all
available fields.

= Is a Message Key: Select this check box if the field is to be used as a key. Primary keys are
good candidates for keys, but that is not always the case.

= Include in Message Body: Select this check box to include the field in the message body.
= Screen Object Message Label: Enter the label for the included field.

= Approval Key Field: Enter the field from the Approval Key Fields screen mapped to the
current field.
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Subscribe to Message Board

On the User Preferences screen (UPMUSRPR), you can choose to subscribe to a Message Board.
Subscribers receive all messages to their email address.

Use AutoPosition mode * Mo v

Change Default Period Ul Profiles  Message Board Subscriptions

(ev] [Corv ] [Dere] [aen [ w]  [H](DD)[X]
Message Board Name * Subscribed
# | AP_VOUCHERS
]

In order to receive messages, you must be authorized to view the subscribed Message Board.
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Using Message Boards

After configuring message boards, you can use them on preconfigured Costpoint application/screens.

The Email button displays on the toolbar of any application screen that is configured to have Message
Board.

B0

Browse Applications > Accounfing > Accounis Payable > Voucher Processing > Manage Accounts Payable Vouchers j_ ﬂl Ll)

- Manage Accounts Payable Vouchers New‘ Copy | W || Detete || Attach || Eman | H_||_| 10F 1 New _”_”_‘ Table || Query v‘ m ol x |

Identification Currencies

Voucher Fiscal Year * 1| Period*® | Subperiod® 1 Trans 1SN Pay 1SN

View Message Board Messages

To view messages pertaining to the current Costpoint record:
1. Select a record from the Costpoint application screen.
2. Click Email.

The Message Board table displays the list of messages about the record. If you select voucher 123, for
example, and then click Email, you will see only messages about voucher 123. Messages are sorted by
received date/time descending, so the latest message received will be shown first.

Message Board

Received From Subject Topic *

03/07/2013 2:59:36 PM Boris Rusinovic 2nd RE:[1]-Test All about Vouchers A

03/06/2013 11:19:44 AM  ROSANIAT [1]- EmailManager & All about Vouchers L
B 03/06/2013 11:18:04 AM  ROSANIAT [1]- EmailManager 5 All about Vouchers
N 03/06/2013 10:54:48 AM  Boris Rusinovic 2nd [1]-Test All about Vouchers
N 03/05/2013 1:51:50 PM Boris Rusinovic 2nd [1]-Test All about Vouchers T
« >

Message Attschments

Create a New Message

To create a new message:
1. Select a record from the Costpoint application screen.
2. Click Email.
3. Switch to Form view, and click New.

The Message Board screen displays with the From fields disabled and populated with the current
user ID and email address.

- Message Board [ mew ] [ copy | [ paite | = [rae] O[#][O) [x]
From  [EMPLAL, EMPLAF |user11@esdtest1.com Approval Request [T} Sent ]
Topic* |AH about vouchers To & Cc Received ,7
Subject* | Has Attachment
Message -

Message Attachments

4. Complete the following:
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Approval Request: Select this check box to define this message as an approval request. If
selected, the message body will include approval instructions.

Topic: This field prepopulates only if there is one topic for the message board. If there are
two or more topics, you must choose the topic using the lookup.

Subject: Enter anything for the subject. After saving/sending the message, Costpoint will
prefix the subject text with the key information for the current record.

Has Attachment: This check box is disabled. It is used only for saved messages and is
selected when message contains attachments.

Message: Enter the actual message to display for the message board. You can enter any
text for the message. After saving/sending the message, Costpoint will append the following
information:

= If Approval Request selected, the approval message and approval screen URL
= Fields defined as includes— Predefined field label and actual value from the record

= Costpoint screen URL and record that the message is about

Note: File attachments to the message must be created while the message is new (not
saved/sent). After saving the message (to public folder) and sending it to recipients and
subscribers, attachments cannot be changed.

Add Attachments to a New Message

To add file attachments to new message:

1. On the Message Board screen, click the Message Attachments link to open attachments table.

Message Attachments [ Hew | |£| |§| \Zl

File Location File Hame Size

Attached fo message invoice.jpg

<

[ Wiew J I Save to Costpoint File Location ]

e —

2. Enter the following information:

File Location: Enter the name of the Costpoint alternate file location where the file is stored.
You can choose any location or leave this field empty for Costpoint database. To attach a file
from your local drive, follow these steps:

a. From the Costpoint menu, click PROCESS » File Upload.

b. Chose a file and upload file location. If the location is empty, the file uploads to the
Costpoint database.

After it uploads, file becomes available to attach to the message.

File Name: Select a file from the file location.

Repeat the process for multiple attachments.

After saving (posting) the message, click View to preview the attachments included with the
message.
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5. Click Save to Costpoint Location to save the file to the Costpoint Alternate File Location
associated with the current message board topic.
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Using Message Boards from Outlook

Message Boards are also visible and accessible in Outlook. Message board topics map to Outlook Public
Folders that can be accessed directly from Outlook.

ol » |- AP_VOUCHERS - Public Folders - Userl @esdtestl.com - Microsoft Outlook o @ R
- Home Send /Receive Folder  Vie Developer o @
_
9% | “% 1 x % | ) > .$ £ Mesting 23 Moveto: 7 3 To Manager 3 pove » L Unread/Read  Find a Contact -
& i & 5
o = B 2 Team E-mail Done E Categorize = Address Book
EX =]
MNew  Mew Delete Post  Reply Reply Forward # - \ | -
Post Ttems- g Junk ™ Reply Al o Mote (=4 Reply & Delete = Create New = | | [ Rules W Follow Up - 7
New Delete Respond Quick Steps 1 Move Tags Find
I <
éﬂ Journal
Search AP_VOUCHERS (Ctrl<E] P . d
(g Junk E-Mail B = [1] - Test
_J Nates Arrange By: Date Mewest on top = User? :ﬁ
L5 outbox Tue 3/19/2013 7:04 PM g
> Search Folders 4 Last Week AP _VOUCHERS £
A YOS E
85 Suggested Contacts 34 User2 Wed 3/20 User1; User2 H
> [ Synclssues I [1] - Test M ge | |abctxt (94 B) 2
s Tasks 37 User. ue
] Task: | 3 User2 Tue 3/19 &
Lo -Test (1] 2
> User2@esdtestl.com 3
> User3@esdtestl.com 4 Three Weeks Ago E
> Public Folders - Administrator@esdtestl.com A User2 3/8/2013 =| In order to approve this Voucher please click on the URL »
4 Public Folders - Userl @esdtestl.com [20132] - Test Message HTML Final below:
[iravoe: (4 Userl 3/8/2013 v
4[] All Public Folders RE: [2012] - Test HTML 2 Click here to approve. =
a
[ AP_vouchers1 3 User2 3/7/2013 &
» [ Backup [2012] - Test HTML 2 =
[ Cr01R4D0 51 User2 3/1/2013 K
[l AP.VOUCHERS 2002] -Test HTML Voucher: 1 °
G EmpL e L 3172013 Vendor Name: 41 VENDOR
[l PARTS 2] - Testing HTM
[ croirgont [~ User2 3/7/2013
RE: [2] - Test HTML
> Ld Costpoint il
3 User2 3/7/2013 . . .
() Mai [2] - Test HTML Click here to open record in Costpoint.
3 User2 3/7/2013
| Calendar [2] - Test himl 2
& User2 37752013
8=| contacts [2] - Test HTML
oy %] Userl 3/1/2013
o] Tasks [5] - Test HTML
wl|Eal[E - b=d E:e'ri o 3/7/2013 e
Items: 20 Unread: 2 | All folders are up to date. (@ Online | [ EI 100% (=) {} (+)

If you are authorized to access the message board topic, you can also use it in Outlook. You can post
messages or replies to messages directly from Outlook, and all messages will be accessible in Costpoint.
It is important not to change the message subject because it contains the key information for associating
the message with the Costpoint record.

Note: Outlook Public Folders are message repositories that can be accessed by multiple users at the
same time, which makes them suitable for conversation storage about a particular subject (in this
case Costpoint business entities).

Message board messages can be sent directly to a user’'s email address by entering their name into the
To or Cc field or by user subscription. In that case, the user receives copy of the message directly in
her/his Inbox.

Replying to a message received from a Costpoint message board automatically populates the To field
with the MB topic email address. After reply is sent and received by the Exchange Server, it is stored into
the MB public folder. That makes the reply visible again and accessible in Outlook and Costpoint.
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olE9 = Inbox - Userl @esdtestl.com - Microsoft Outlook o B R
Home Send / Receive Folder View Developer & e
/E i @ T 1gnore x .__a .__E .__; £ Meeting 23 Move to: 7 (= To Manager ™3 9 [Sunread/Read  Find a Contact =
#= Clean Up ~ E’D Team E-mail J Done lJ — Categarize ~ [} Address Book
Mew  New Delete  Reply Reply Forward i - Move Rules
E-mail Ttems - | & Junk - i Ale 2 More 3 Reply & Delete 7 Create New = o p ¥ Follow Up = 7 Filter E-mail
MNew Delete Respond Quick Steps ] Mave Tags Find
4 Favorites € ; n bor (Cr B p| .
earch Inbox (Ctrl+ -
[ Inbox (1) [1] - Test
: - [4]
3 Unread Mail Arrange By: Date ‘Newest ontop User? ﬁ
@ Sent Items = | Sent Wed3/20/2013 11:02 AM az
4 Last Week To g
2
5 Cc 2
[ Administrator@esdtestl.com A il User2 Wed 3/20 Lo Userl 3
-Test 5
4 Userl @esdtestl.com t | =
= User2 Tue 3/19 g
[ Inbox (63) 1] - Test [t g
7] Drafts ;_
=) Sent ttems 4 Three Weeks Ago Voucher: 1 3
(5] Deleted ltems Vendor Name: 41 VENDOR g
[~ User2 3/8/2013 =
EaJunk E-Mail = [2012] - Test Message HTML Final Y
i User2 3/7/2013 -
| [2012] - Test HTML 2 E
(3 User2 3/7/2013 Click here to open record in Costpoint. 2
[2017] - Test HTML =
(4 Userz 3/7/2013 &
Contacts [2] - Testing HTML
o ] User2 3/7/2013
] Tasks RE: [2] - Test HTML
Ll 3 @ - 4 User2 3/7/2013 = -
Items: 93 Unread: 63 | All folders are up to date. [ Connected to Microsoft Exchange | [ B3 100% (=——

Note: Discussing how to use Outlook is out of scope for this document. Deltek assumes that all users
are familiar with it. Using Costpoint MB messages is no different from using any other email
messages.
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Outlook Web Application (OWA) is another email client application that can access MB Public Folders
and be used to view, create, and post MB messages. Using OWA is very much the same as using

Outlook.

0] Userl - Qutlook Web App %

« C' [ esdworkstation]/owa/#

bk

L

Outlook Web App

Fublic Folders > AP_VQUCHERS 20 Iterms

= Userl
= Userz

= Userz

= mail 3 Userz

] calendar
= Userz

@ Tasks Userz
[2]- Test HTML
@ Public Folders

e A

]
R

Armange by Date = heweston Top

4 3 Public Folders Mew Delete Move- View- Search¥
3 &P_Wouchersl
v B Backup Last Week
4 [3 CT0IRADO & Userz
3 AP_WOUCHERS (2] [1] - Test
3 EnpL 7| Userz
3 PARTS - Test
> [3 CT0IRQO11
b BB Costpoint Three Weeks Ago
F = Userz

[2012] - Test Message HTML Final
RE: [2012] - Test HTML 2

[2012] - Test HTML 2

[2012] - Test HTML

[2] - Testing HThAL

Contacts RE: [2] - Test HTML

Wed 3720

] ¥
Tue 3/19

3872013

382013 |

3013

32013

37013

32013

3013

m,

sign out ‘ Userl -

W&l Find someone Options - @ -
[1] - Test
User2 @« @& H
To: AP WOUCHERS
Co Userl; User2

Attachments:  [Z) abctd (34 6)
Tuesday, Mach 13, 2012 704 PM

In order to approve this Voucher please click on the TEL belowr
Click here to approve

Woucher 1
WVendor MName: 41 VENDOR

Chck here to open record i Costpont:

The same security restrictions defined for MBs in Costpoint are also valid for Outlook and OWA.
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About Deltek

Better software means better projects. Deltek delivers software and information solutions that enable
superior levels of project intelligence, management, and collaboration. Our industry-focused expertise
makes your projects successful and helps you achieve performance that maximizes productivity and
revenue. www.deltek.com
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