Deltek + Computer€ase

How to install CE Live

Before installing CE Live, make sure you are on the same computer where the ComputerEase directory is
installed (i.e., server or workstation used as a server.) NOTE: If a workstation has access to a server
computer via remote desktop you can install CE Live provided you have adequate permissions, typically
full administrator rights. Attempting to install CE Live from a local workstation that accesses
ComputerEase data from a separate server environment will not work.

To start the installation locate the “celivesetup.exe” application found in the main root directory of
ComputerEase as shown below.

Name B Type Size

€€ cedtrack.exe Application 22 KB
] cecommon.dil Application extension 130 KB
] celib.dll Application extension 811 KB

|:> ri% celivesetup.exe Application 307 KB

Double click on the application to open the setup wizard and click “Next” as shown below.
i5 setup - CELive - X

Welcome to the CELive Setup
Wizard
This will install CELive version 12.0 on your computer.

It is recommended that you close all other applications
before continuing.

Click MNext to continue, or Cancel to exit Setup.

Next > Cancel
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The next screen shows the file path where CE Live will be installed. NOTE: Do not change this file
path as the installer will automatically choose the correct location. Click “Next” as shown below.
i Setup - CELive -

Select Destination Location
‘Where should CELive be installed?

Setup will install CELive into the following folder.

To continue, click Mext. If you would like to select a different folder, click Browse.

Browse...

At lzast 54.2 MB of free disk space is required.

< Back Cancel

The next screen indicates where the shortcut will be installed in your Windows Start Menu; unless you
don’t want to create a Start Menu folder or want to rename it, click “Next” as shown below.

EEE-! Setup - CELive -

Select Start Menu Folder
Where should Setup place the program's shortcuts?

IJ——I Setup will create the program's shortcuts in the following Start Menu folder.
—

To continue, click Next. If you would like to select a different folder, click Browse.

Browse...

[Joon't create a Start Menu folder

< Back Cancel
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The next screen allows you to create a desktop icon for the CE Live admin panel. This may be useful
for opening the panel without having access the ComputerEase directory. Uncheck the checkbox only if
you do not want a desktop icon. Click “Next” to move on as shown below.

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while installing CELive,
then click Next.

Additional icons:

Create a desktop icon

< Back Cancel

Click on “Install” to begin the installation as shown below.

f[%! Setup - CELive -

Ready to Install
Setup is now ready to begin installing CELive on your computer.

Click Install to continue with the installation, or click Back if you want to review or
change any settings.

Destination location:
C:\ComputerEase\Accounting\celive_service

Start Menu folder:
CELive

Additional tasks:
Additional icons:
Create a desktop icon

< Back Install Cancel
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Once the installation is complete you can click “Finish”. NOTE: If you'd like the CE Live Admin panel
to open up automatically after clicking “Finish”, check the box for “Launch CELive Admin” as shown
below. The CE Live admin panel used to make sure the service is running correctly.

f[';! Setup - CELive

Completing the CELive Setup
Wizard

Setup has finished installing CELive on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

Launch CELive Admin

The screen below shows an example of the admin panel once opened. NOTE: The data shown in this
panel will not match what will be visible in your admin panel. This is a sample for reference only. Check
the box for “Show Plink/Tunnel Events” in the upper section of the screen if you are using CE Live with a
FieldEase component that requires CE Live (Invoice Routing, Live Reporting, or Work Order creation).

Ensure that the service is running (“Plink Status Ok”). If you do not see “Plink Status Ok” please contact
Deltek support for assistance.

:‘,E ComputerEase Live Service Administration -

X
e (S (Onone (O server (Oweb Activity (@) Detail Log Date 70
Port Local / Tunnel | 1983/ 2118 [ show Plink/Tunnel Events View Email
Current PID 15828 [IShow Auto Mailer Events

Reset Log
Activity Log

04/15/2021 12:10:33.368

04/15/2021 12:10:35.319
04/15/2021 12 319
04/15/2021 12:

04/15/2021 12:10:38.405

135,329 -
04/15/2021 12:10:35.330 -
04/15/2021 12:10:35.332 -
04/15/2021 12:10:35.332 -
04/15/2021 12:10:35.333 -
04/15/2021 12:10:35.346 -
04/15/2021 12:10:38.403 -

- Terminating Plink
04/15/2021 12:10:33.369 -
04/15/2021 12:10:35.318 -

CELiveService Stopped
CheckNetCopy()

- CELiveService Started
- Di

ata = C:\ComputerEase\Accounting\data
Prog = C:\ComputerEase\Accounting\\celive_service,
GetSettings from C:\ComputerEase\Accounting\celive_service\celive.ini
StartPlink
C:\ComputerEase\Accounting\celive_service\CELiveFlink.exe

CELivePlink -R 2118:localhost: 1983 -| celive -i "C:\ComputerEase\Accounting\celive_service\celive_priv.ppk" orcl.computerease.com -P 822 -N
Plink Started

IOCP Server Started Listening on Port 1983 Tunnel 2118

- TestCELiveConnection id="Jay"
04/15/2021 12:10:40.388 -

Plink Status Ok

Settings... Exit Delete Service

Stop Service
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If you are using CE Live for automatic emailing (CRM, scheduled reports, or notifications), check
“Show Auto Mailer Events”. You should see “CheckMailNotify Finished...” within one minute. If you do
not see CheckMailNotify begin and complete, please contact support for assistance.

E ComputerEase Live Service Administration

— s
erver Address 10.0.10.7 (Oihone (O Server () Web Activity (@) Detail Log Date 74
PortLocal /Tunnel | 1983 / 10005 [Cshow Plink/Tunnel Events View Email
Resetlog
Activity Log

06/15/2021 13:52:26.077 - CELiveService Stopped

06/15/2021 13:52:27.832 - CheckNetCopy()

06/15/2021 13:52:27.832 - CELiveService Started

06/15/2021 13:52:27.833 - Data = C:\ComputerEase\Test\data

06/15/2021 13:52:27.845 - Prog = Ci\ComputerEase\Test\celive_service

06/15/2021 13:52:27.845 - GetSettings from C:\ComputerEaseTest!celive_service\celive.ini
06/15/2021 13:52:30,881 - IOCP Server Started Listening on Port 1983 Tunnel 10005
08/15/2021 13:52:30.891 - ChedMailNotify 60

06/15/2021 13:52:30.998 - CheckMailMNotify still running Elapsed: 0.108

06/15/2021 13:52:31.099 - CheckMailNotify Finished Elapsed: 0.209

Stop Service Settings. .. Exit Delete Service
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The CE Live service should always be stopped and deleted before migrating ComputerEase to
another server. To do this simply click the “Stop Service” button.

o C

Server Address 10.0.10.7 Onone  (Oserver (O web Actuvity (@) Detail Log Date ljl
PortLocal /Tunnel | 1983 / 10005 [ show Plink/Tunnel Events View Ema

Resetlog

Activity Log

06/15/2021 13:45:49,590 - CheckMNetCopy()

06/15/2021 13:42:49,530 - CELiveService Started

06/15/2021 13:49:45.590 - Data = C:\ComputerEase\Test\data

06/15/2021 13:49:49.603 - Prog = C:\ComputerEase \Test\celive_servicel,

06/15/2021 13:45:49.603 - GetSettings from C:\ComputerEase\Test\celive_servicecelive.ini
06/15/2021 13:45:52.618 - IOCP Server Started Listening on Port 1983 Tunnel 10005
06/15/2021 13:43:52.627 - CheckMailMotify 60

06/15/2021 13:45:52,735 - CheckMailNotify still running Elapsed: 0,108

06/15/2021 13:49:52.835 - CheckMailMotify Finished Elapsed: 0.208

| Stop Service Settings... Exit Delete Service

Then click the button to “Delete Service”.

E Comp

e Servic

Server Status Stopped Current Log View Log History
server Address 10.0.10.7 OiMone  (O)Server () Web Activity (@) Detail Log Date T4
PortLocal /Tunnel | 1883 / 10005 Show Plink/Tunnel Events View Email

Current PID 7280 Show Auto Mailer Events

Reset Log
Activity Log
06/15/2021 13:36:47.034 - CheckMailMotify 60
06/15/2021 13:36:47. 156 - CheckMailNotify Finished Elapsed: 0.122
06/15/2021 13:37:47, 244 - CheckMailNotify 60
06152021 13:37:47, 354 - CheckMailMotify still running Elapsed: 0,110
06152021 13:37:47.455 - CheckMailMotify Finished Elapsed: 0.211
06/15/2021 13:38:47.455 - CheckMailMotify 60
06/15/2021 13:38:47. 562 - CheckMailMotify still running Elapsed: 0.107
06/15/2021 1 47,663 - CheckMailMotify Finished Elapsed: 0,208
06/15/2021 1 47,750 - CheckMailMotify 60
06/15/2021 1 47.857 - CheckMailMotify Finished Elapsed: 0.107
06/15/2021 13:40:47,943 - CheckMailNotify 60
06/15/2021 1 48,070 - CheckMailMotify still running Elapsed: 0. 128
06/15/2021 1 48, 171 - CheckMailMotify Finished Elapsed: 0,229
06/15/2021 13:41:08.8599 - CELiveService Stopped

Start Service Settings... Exit Delete Service 1

Once this is complete, you will be able to migrate CE, including the CE Live service, to a new server and
install and run CE Live from the new server.
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