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Costpoint 7.1.7 Database Changes

This section includes the changes made to the Costpoint database from Version 7.1.6 to Version 7.1.7.
Costpoint Transaction Schema

Tables Added

Table Name

Z_PJPALCST_COMP_D

Z_PJPCOMPR_WRK12

Columns Added
EMPL_EARNINGS MDCR_ER_EXMPT_PT_AMT
EMPL_EARNINGS MDCR_ER_TXBL_AMT
EMPL_EARNINGS SS_ER EXMPT_PT_AMT
EMPL_EARNINGS SS_ER TXBL_AMT
EMPL_E_ADT MDCR_ER_EXMPT_PT_AMT
EMPL_E_ADT MDCR_ER_TXBL_AMT
EMPL_E_ADT SS_ER_EXMPT_PT_AMT
EMPL_E_ADT SS_ER_TXBL_AMT
EMPL_PAYROLL MDCR_ER_EXMPT_PT_AMT
EMPL_PAYROLL MDCR_ER_TXBL_AMT
EMPL_PAYROLL SS_ER_EXMPT_PT_AMT
EMPL_PAYROLL SS_ER_TXBL_AMT
EMPL_PAYROLL_ADT MDCR_ER_EXMPT_PT_AMT
EMPL_PAYROLL_ADT MDCR_ER_TXBL_AMT
EMPL_PAYROLL_ADT SS_ER_EXMPT_PT_AMT
EMPL_PAYROLL_ADT SS_ER_TXBL_AMT
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PAY_TYPE_TXBL
PAY_TYPE_TXBL

PAY_TYPE_TXBL

Z PJPALCST_COMP_D
Z PJPALCST_COMP_D
Z PJPALCST_COMP_D
Z_PJPCOMPR_WRK12
Z_PJPCOMPR_WRK12
Z_PJPCOMPR_WRK12
Z_PJPCOMPR_WRK12
Z_PJPCOMPR_WRK12
Z_PJPCOMPR_WRK12
Z_PJPCOMPR_WRK12
Z_PJPCOMPR_WRK12
Z_PJPCOMPR_WRK12
Z_PJPCOMPR_WRK12
Z_PJPCOMPR_WRK12
Z_PJPCOMPR_WRK12
Z_PJPCOMPR_WRK12
Z_PJPCOMPR_WRK12
Z_PJPCOMPR_WRK12
Z_PJPCOMPR_WRK12

Z PJPCOMPR_WRK12

COVID_TAX_CREDIT
MEDICR_ER_TX_EXMPT_FL
SS_ER_TX_EXMPT_FL
ACCT_ID

ORG_ID

PROJ_ID

ACCT2_ID
ACCT_GRP_CD
ACCT_ID
AT_RISK_AMT
CONTR_LOSS_VAL_AMT
DISC_TYPE_CD
HS_TBL_FL
MODIFIED_BY
ORG_ID

PROJ_ID
REV_CALC1_AMT
REV_CALC2_AMT
REV_CALC_AMT
ROWVERSION
S_REV_FORMULA_CD
TIME_STAMP

UNITS_FL
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Primary Keys Dropped
RPT_UNBILLED_RSN Pl_6827

Indexes Added
Index Name Table Name Column Name
Pl_6827 RPT_UNBILLED_RSN PROJ_ID 1
Pl_6827 RPT_UNBILLED_RSN FY_CD 2
Pl_6827 RPT_UNBILLED_RSN PD_NO 3
Pl_6827 RPT_UNBILLED_RSN SUB_PD_NO 4
Pl_6827 RPT_UNBILLED_RSN COMPANY_ID 5
Pl_6827 RPT_UNBILLED_RSN RSN_CD 6
SI_0024 RPT_PROJ_UNBILLED PROJ_ID 1
SI_0024 RPT_PROJ_UNBILLED FY_CD 2
SI_0024 RPT_PROJ_UNBILLED PD_NO 3
SI_0024 RPT_PROJ_UNBILLED SUB_PD_NO 4
SI_0024 RPT_PROJ_UNBILLED COMPANY_ID 5

Indexes Dropped

Table Name Column Name Column Sequence
Pl_6827 RPT_UNBILLED_RSN PROJ_ID 1
Pl_6827 RPT_UNBILLED_RSN FY_CD 2
Pl_6827 RPT_UNBILLED_RSN PD_NO 3
Pl_6827 RPT_UNBILLED_RSN SUB_PD_NO 4
Pl_6827 RPT_UNBILLED_RSN RSN_CD 5
SI_0024 RPT_PROJ_UNBILLED PROJ_ID 1
SI_0024 RPT_PROJ_UNBILLED FY_CD 2
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SI_0025
SI_0026
SI_0026
SI_1109
SI_1109
SI_1112
SI_1112
SI_1442
SI_1442
SI_1443
SI_1443
SI_1566
SI_1567
SI_1795
SI_1795
SI_1884
SI_1884

SI_1884

Z_BLPUNBIL_PROJ
Z_BLPUNBIL_PA

Z _BLPUNBIL_PA

Z PJPALCST OC

Z PJPALCST OC

Z PJPALCST GLPS
Z_PJPALCST_GLPS
Z PJPALCST_GLPS1
Z PJPALCST_GLPS1
Z PJPALCST_GLPS1
Z PJPALCST_GLPS1
Z RPT_UNBL_RSN2
Z RPT_UNBL_RSN2
Z PJPALCST_GLPS3
Z PJPALCST_GLPS3
Z_PJPALCST_FINAL
Z_PJPALCST_FINAL

Z_PJPALCST_FINAL

Admin Schema

There are no changes to the Admin Schema from Costpoint Version 7.1.6 to Costpoint Version 7.1.7.

System Schema

There are no changes to the System Schema from Costpoint Version 7.1.6 to Costpoint Version 7.1.7.

PROJ_ID
PROJ_ID
ACCT_ID
PROJ_ID
ACCT_ID
PROJ_ID
ACCT_ID
PROJ_SEG1_ID
ACCT_SEG1_ID
PROJ_ID
ACCT_ID
ROWVERSION
MAX_DATE
PROJ_ID
ACCT_ID
PROJ_ID
ACCT_ID

ORG_ID
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BP Transaction Schema

Tables Dropped

Table Name

AMENU

CMENU

EADMIN_LAUNCH
EADMIN_LAUNCH_TASK
EBUDGET_COST TYPEI
EHOTFIX

EMAXDDLROWS
EPROJ_MGR_TRANSLATOR
EPROJ_WBS_REF
MULTI_SELECT
PROJ_NBL_CMT _CST_LCK
PROJ_NBL_CMT_CTL_LCK
PROJ_NBL_CMT_REV_LCK
PROJ_NBL_WRK_CST_LCK
PROJ_NBL_WRK_DEL_LCK
PROJ_NBL_WRK_LCK
PROJ_NBL_WRK_REV_LCK
PROJ_PRP_CMT_CST LCK
PROJ_PRP_CMT_CTL_LCK
PROJ_PRP_CMT_REV_LCK

PROJ_PRP_WRK_CST_LCK
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Table Name

PROJ_PRP_WRK_DEL_LCK
PROJ_PRP_WRK_LCK
PROJ_PRP_WRK_REV_LCK
REPORT_CAQCPA12
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5AP
REPORT NBQNPT2_NPA5AP_PD
REPORT_SRQSOA1
REPORT_SRQSOA3_BODY
REPORT_SRQSOA3_FTR1

REPORT_SRQSOA3 FTR2

Columns Dropped

Table Name

AMENU

AMENU

AMENU

AMENU

AMENU

AMENU

AMENU

AMENU

AMENU

AMENU

AMENU

Column Name
ACTIVE

COLOR

LINK
LOGON_ID
MENU_TEXT
MODULE_NO
PARMS
POSITION_LEFT
POSITION_TOP
PRIVILEGE

PROJ_ORG
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AMENU
AMENU
AMENU
AMENU
AMENU
AMENU
CMENU
CMENU
CMENU
CMENU
CMENU
CMENU
CMENU
CMENU
CMENU
CMENU
CMENU
CMENU
CMENU
CMENU
CMENU
CMENU
CMENU
CMENU

EADMIN_LAUNCH

ROW_UID
SORT_CODE
TOOL_TIP
WINDOW_BEHAVIOR
WINDOW_HEIGHT
WINDOW_WIDTH
ACTIVE

COLOR

ID

LINK

MENU_TEXT
MODIFIED_BY
ORG_ID

PARMS
POSITION_LEFT
POSITION_TOP
PROJ_ORG
ROW_UID
SORT_CODE
TIME_STAMP
TOOL_TIP
WINDOW_BEHAVIOR
WINDOW_HEIGHT
WINDOW_WIDTH

ACTIVE_FL
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EADMIN_LAUNCH
EADMIN_LAUNCH
EADMIN_LAUNCH
EADMIN_LAUNCH
EADMIN_LAUNCH
EADMIN_LAUNCH
EADMIN_LAUNCH
EADMIN_LAUNCH
EADMIN_LAUNCH_TASK
EADMIN_LAUNCH_TASK
EADMIN_LAUNCH_TASK
EADMIN_LAUNCH_TASK
EADMIN_LAUNCH_TASK
EADMIN_LAUNCH_TASK
EADMIN_LAUNCH_TASK
EBUDGET_COST_TYPEI
EBUDGET_COST_TYPEI
EBUDGET_COST_TYPEI
EBUDGET_COST_TYPEI
EBUDGET_COST_TYPEI
EBUDGET_COST_TYPEI
EBUDGET_COST_TYPEI
EHOTFIX

EHOTFIX

EHOTFIX

MODIFIED_BY
PROCESS_DESC
PROCESS _ID
PROCESS_PARAM_DESC
PROCESS PARAM_TYPE
ROWVERSION

ROW_UID

TIME_STAMP
MODIFIED_BY
PROCESS_ID
PROCESS_INSTR
PROCESS_SEQ
ROWVERSION

ROW_UID

TIME_STAMP

ACCT_ID

ID

MODIFIED_BY
ROWVERSION

ROW_UID
S_PROJ_RPT_DC
TIME_STAMP

HF_DESC

HF_NAME

HF_VER
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EHOTFIX

EHOTFIX

EHOTFIX

EHOTFIX

EMAXDDLROWS
EMAXDDLROWS
EMAXDDLROWS
EMAXDDLROWS
EMAXDDLROWS
EMAXDDLROWS
EPROJ_MGR_TRANSLATOR
EPROJ_MGR_TRANSLATOR
EPROJ_MGR_TRANSLATOR
EPROJ_MGR_TRANSLATOR
EPROJ_MGR_TRANSLATOR
EPROJ_MGR_TRANSLATOR
EPROJ_WBS_REF
EPROJ_WBS_REF
EPROJ_WBS_REF
EPROJ_WBS_REF
EPROJ_WBS_REF
EPROJ_WBS_REF
EPROJ_WBS_REF
MULTI_SELECT

MULTI_SELECT

MODIFIED_BY
ROWVERSION
ROW_UID
TIME_STAMP
ID
MODIFIED_BY
ROWCNT
ROWVERSION
ROW_UID
TIME_STAMP
EMPL_ID
MODIFIED_BY
PROJ_MGR_NAME
ROWVERSION
ROW_UID
TIME_STAMP
MODIFIED_BY
PROJ_ID
ROWVERSION
ROW_UID
TIME_STAMP
WBS_ID
WBS_TITLE
GROUP_DESC

LOGON_ID
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MULTI_SELECT
MULTI_SELECT
PROJ_NBL_CMT CST LCK
PROJ_NBL_CMT CST LCK
PROJ_NBL_CMT CST LCK
PROJ_NBL_CMT CST LCK
PROJ_NBL_CMT_CTL_LCK
PROJ_NBL_CMT_CTL_LCK
PROJ_NBL_CMT_CTL_LCK
PROJ_NBL_CMT_CTL_LCK
PROJ_NBL_CMT _REV_LCK
PROJ_NBL_CMT _REV_LCK
PROJ_NBL_CMT_REV_LCK
PROJ_NBL_CMT_REV_LCK
PROJ_NBL_WRK_CST_LCK
PROJ_NBL_WRK_CST_LCK
PROJ_NBL_WRK_CST_LCK
PROJ_NBL_WRK_CST_LCK
PROJ_NBL_WRK_DEL_LCK
PROJ_NBL_WRK_DEL_LCK
PROJ_NBL_WRK_DEL_LCK
PROJ_NBL_WRK_DEL_LCK
PROJ_NBL_WRK_LCK
PROJ_NBL_WRK_LCK

PROJ_NBL_WRK_LCK

PROJECT_ID
VERSION_NO
LOCK_FL
MODIFIED_BY
ROWVERSION
TIME_STAMP
LOCK_FL
MODIFIED_BY
ROWVERSION
TIME_STAMP
LOCK_FL
MODIFIED_BY
ROWVERSION
TIME_STAMP
LOCK_FL
MODIFIED_BY
ROWVERSION
TIME_STAMP
LOCK_FL
MODIFIED_BY
ROWVERSION
TIME_STAMP
LOCK_FL
MODIFIED_BY

ROWVERSION
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PROJ_NBL_WRK_LCK

PROJ_NBL_WRK_REV_LCK
PROJ_NBL_WRK_REV_LCK
PROJ_NBL_WRK_REV_LCK
PROJ_NBL_WRK_REV_LCK
PROJ_PRP_CMT_CST LCK
PROJ_PRP_CMT_CST_LCK
PROJ_PRP_CMT_CST_LCK
PROJ_PRP_CMT_CST_LCK
PROJ_PRP_CMT_CTL_LCK
PROJ_PRP_CMT_CTL_LCK
PROJ_PRP_CMT_CTL_LCK
PROJ_PRP_CMT_CTL_LCK
PROJ_PRP_CMT_REV_LCK
PROJ_PRP_CMT_REV_LCK
PROJ_PRP_CMT_REV_LCK
PROJ_PRP_CMT_REV_LCK
PROJ_PRP_WRK_CST_LCK
PROJ_PRP_WRK_CST_LCK
PROJ_PRP_WRK_CST_LCK
PROJ_PRP_WRK_CST_LCK
PROJ_PRP_WRK_DEL_LCK
PROJ_PRP_WRK_DEL_LCK
PROJ_PRP_WRK_DEL_LCK

PROJ_PRP_WRK_DEL_LCK

TIME_STAMP
LOCK_FL
MODIFIED_BY
ROWVERSION
TIME_STAMP
LOCK_FL
MODIFIED_BY
ROWVERSION
TIME_STAMP
LOCK_FL
MODIFIED_BY
ROWVERSION
TIME_STAMP
LOCK_FL
MODIFIED_BY
ROWVERSION
TIME_STAMP
LOCK_FL
MODIFIED_BY
ROWVERSION
TIME_STAMP
LOCK_FL
MODIFIED_BY
ROWVERSION

TIME_STAMP
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PROJ_PRP_WRK_LCK
PROJ_PRP_WRK_LCK
PROJ_PRP_WRK_LCK
PROJ_PRP_WRK_LCK
PROJ_PRP_WRK_REV_LCK
PROJ_PRP_WRK_REV_LCK
PROJ_PRP_WRK_REV_LCK
PROJ_PRP_WRK_REV_LCK
REPORT_CAQCPA12
REPORT_CAQCPA12
REPORT_CAQCPA12
REPORT_CAQCPA12
REPORT_CAQCPA12
REPORT_CAQCPA12
REPORT_CAQCPA12
REPORT_CAQCPA12
REPORT_CAQCPA12
REPORT_CAQCPA12
REPORT_CAQCPA12
REPORT_CAQCPA12
REPORT_CAQCPA12
REPORT_CAQCPA12
REPORT_CAQCPA12
REPORT_NBQNPT2_NPA5

REPORT_NBQNPT2_NPAS5

LOCK_FL
MODIFIED_BY
ROWVERSION
TIME_STAMP
LOCK_FL
MODIFIED_BY
ROWVERSION
TIME_STAMP
ACCT_ID

C1

c2

c3

c4

Cc5

cé

c7

EMPL_ID
EMP_NAME
PLC
PROJ_TOP
SESSION_ID
STATUS
TOT_HRS
ACCT_ID

ACCT_NAME

Database Changes
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REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5
REPORT_NBQNPT2_NPA5

REPORT_NBQNPT2_NPAS5

co

C1

c2

c3

c4

Cc5

Cé
COST_TYPE
DISPLAY
IS_LEAF
IS_PARENT
ITD
LINE_ID
LINE_NAME
LVL
PROJECT
PROJ_ID
ROW_UID
SESSION_ID
SHOW
SOURCE
TID

TOT

TYPE

YTD

Database Changes
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REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT_NBQNPT2_NPA5AP
REPORT NBQNPT2_NPA5AP_PD
REPORT NBQNPT2_NPA5AP_PD
REPORT_NBQNPT2_NPA5AP_PD
REPORT_NBQNPT2_NPA5AP_PD

REPORT_SRQSOA1

ACCT_ID
ACCT_NAME
COST_TYPE
DISPLAY
IS_LEAF
IS_PARENT
ITD

LINE_ID
LINE_NAME
LVL
PROJECT
PROJ_ID
ROW_UID
SESSION_ID
SHOW
SOURCE
TID

TOT

TYPE

YTD

AMT

PD_NO
ROW_UID
SESSION_ID

ACCT

Database Changes
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REPORT_SRQSOAT1
REPORT_SRQSOAT1
REPORT_SRQSOAT1
REPORT_SRQSOAT1
REPORT_SRQSOAT1
REPORT_SRQSOAT1
REPORT_SRQSOA1
REPORT_SRQSOA1
REPORT_SRQSOA1
REPORT_SRQSOA1
REPORT_SRQSOA1
REPORT_SRQSOA1
REPORT_SRQSOA3_BODY
REPORT_SRQSOA3_BODY
REPORT_SRQSOA3_BODY
REPORT_SRQSOA3_BODY
REPORT_SRQSOA3_BODY
REPORT_SRQSOA3_BODY
REPORT_SRQSOA3_BODY
REPORT_SRQSOA3_BODY
REPORT_SRQSOA3_BODY
REPORT_SRQSOA3_BODY
REPORT_SRQSOA3_BODY
REPORT_SRQSOA3_BODY

REPORT_SRQSOA3_BODY

ACCT_NAME
COST_PD
COST_YTD
ORG_ID
PROFIT_PD
PROFIT_PERC_PD
PROFIT_PERC_YTD
PROFIT_YTD
PROJ_ID

REV_PD

REV_YTD
SESSION_ID
ACCT_DESC
ACCT_ID

ITD_AMT
ITD_BUD_AMT
ITD_VAR_AMT
MAJOR_GRP_DESC
MAJOR_GRP_NO
ORG_ID

PD_AMT
PD_BUD_AMT
PO_AMT

PROJ_ID

PY_AMT

Database Changes
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REPORT_SRQSOA3_BODY
REPORT_SRQSOA3_BODY
REPORT_SRQSOA3_BODY
REPORT_SRQSOA3_BODY
REPORT_SRQSOA3_FTR1
REPORT_SRQSOA3_FTR1
REPORT_SRQSOA3 FTR1
REPORT_SRQSOA3 FTR1
REPORT_SRQSOA3 FTR1
REPORT_SRQSOA3 FTR1
REPORT_SRQSOA3 FTR1
REPORT_SRQSOA3 FTR1
REPORT_SRQSOA3 FTR1
REPORT_SRQSOA3 FTR1
REPORT_SRQSOA3 FTR1
REPORT_SRQSOA3 FTR1
REPORT_SRQSOA3 FTR1
REPORT_SRQSOA3 FTR1
REPORT_SRQSOA3_FTR1
REPORT_SRQSOA3_FTR2
REPORT_SRQSOA3 FTR2
REPORT_SRQSOA3 FTR2
REPORT_SRQSOA3_FTR2
REPORT_SRQSOA3_FTR2

REPORT_SRQSOA3_FTR2

SESSION_ID
YTD_AMT
YTD_BUD_AMT
YTD_VAR_AMT
ITD_AMT
ITD_BUD_AMT
ITD_VAR_AMT
MAJOR_GRP_DESC
MAJOR_GRP_NO
ORG_ID
PD_AMT
PD_BUD_AMT
PO_AMT
PY_AMT
SESSION_ID
SPACER
YTD_AMT
YTD_BUD_AMT
YTD_VAR_AMT
ACCT_NAME
BLANK
COMMIT_HRS
ITD_BUD_HRS
ITD_HRS

ITD_VAR_HRS

Database Changes
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Table Name Column Name

REPORT_SRQSOA3_FTR2 LINE_NAME
REPORT_SRQSOA3_FTR2 ORG_ID
REPORT_SRQSOA3_FTR2 PD_BUD_HRS
REPORT_SRQSOA3_FTR2 PD_HRS
REPORT_SRQSOA3_FTR2 PY_HRS
REPORT_SRQSOA3_FTR2 SESSION_ID
REPORT_SRQSOA3_FTR2 TYPE
REPORT_SRQSOA3_FTR2 YTD_BUD_HRS
REPORT_SRQSOA3_FTR2 YTD_HRS
REPORT_SRQSOA3_FTR2 YTD_VAR_HRS
Indexes Dropped

Sequence
SI_RPT_CAQCPA12_1_IDX REPORT_CAQCPA12 SESSION_ID
SI_RPT_NBQNPT2_NPA5AP | REPORT_NBQNPT2_NPA5AP SESSION_ID 1
_1_IDX
SI_RPT_NBQNPT2_NPA5AP | REPORT_NBQNPT2_NPA5AP ROW_UID 1
_2_IDX
SI_RPT_NBQNPT2_NPA5AP | REPORT_NBQNPT2_NPA5AP_PD  ROW_UID 1
_PD_2_IDX
SI_RPT_NBQNPT2_NPA5_1 | REPORT_NBQNPT2_NPA5 SESSION_ID 1
_IDX
SIIB;FEPT_NBQNPTZ_NPAS_Z REPORT_NBQNPT2_NPA5 ROW_UID 1

SI_RPT_NPT2_NPA5AP_PD = REPORT_NBQNPT2_NPA5AP_PD  SESSION_ID 1
_1_IDX

SI_RPT_SRQSOA1_1 IDX | REPORT_SRQSOA1 SESSION_ID 1
SI_RPT_SRQSOA3 BODY_ | REPORT_SRQSOA3_BODY SESSION_ID 1
1_1DX
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Index Name Table Name Column Name Column
Sequence

SI_ RPT_SRQSOA3 FTR1_1 | REPORT_SRQSOA3 FTR1 SESSION _ID 1

_IDX

SI_ RPT_SRQSOA3 FTR2_ 1 | REPORT_SRQSOA3 FTR2 SESSION_ID 1

_IDX
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Time and Expense Database Changes

Time and Expense Database Changes

TE Transaction Schema

There are no changes to the TE Transaction Schema from Costpoint Version 7.1.6 to Costpoint Version
71.7.
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Appendix A: For Additional Information

Deltek Support Center

The Deltek Support Center is a support Web site for Deltek customers who purchase an Ongoing Support
Plan (OSP).

The following are some of the many options that the Deltek Support Center provides:

= Search for product documentation, such as release notes, install guides, technical information,
online help topics, and white papers

= Ask questions, exchange ideas, and share knowledge with other Deltek customers through the
Deltek Support Center Community

= Access Cloud-specific documents and forums

= Download the latest versions of your Deltek products

=  Search Deltek’s knowledge base

=  Submit a support case and check on its progress

= Transfer requested files to a Customer Care analyst

=  Subscribe to Deltek communications about your products and services
= Receive alerts of new Deltek releases and hot fixes

= Initiate a Chat to submit a question to a Customer Care analyst online

Attention: For more information regarding Deltek Support Center, refer to the online help available
from the Web site.

Access Deltek Support Center

To access the Deltek Support Center:
1. Go to https://deltek.custhelp.com.

2. Enter your Deltek Support Center Username and Password.
3. Click Login.

Note: If you forget your username or password, you can click the Need Help? button on the login
screen for help.
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About Deltek

Better software means better projects. Deltek is the leading global provider of enterprise software and
information solutions for project-based businesses. More than 23,000 organizations and millions of users
in over 80 countries around the world rely on Deltek for superior levels of project intelligence,
management and collaboration. Our industry-focused expertise powers project success by helping firms
achieve performance that maximizes productivity and revenue. www.deltek.com
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