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1.

Install Citrix workspace on the computer that you will be using ComputerEase on.

Download link for mac and windows: https://www.citrix.com/downloads/workspace-app/

After downloading and installing citrix, check to make sure citrix is installed by looking for the
following icon. It will appear differently for windows and Mac users.
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Open a web browser. You can use any web browser including Microsoft edge, Firefox, Google
Chrome, and safari, etc. Go to the following website https://computerease.cloud

When you get to the website, you will initially be asked about the citrix receiver. You will click
“Accept” on terms of services. You then can select Detect receiver.

ComputerEase Cloud -

Terms of Service . _

Welcome to Citrix Receiver

Unauthorized access is prohibited. By clicking

continue below, you agree to be bound by the o

terms and conditions of the Computerease For the best experience, use the full set of features bundled with Citrix
Cloud terms of service. The terms of service and Receiver for Windows. Click Detect Receiver to get started.

acceptable use policy can be found at .
http://www.computerease.com. Please note, CITRIX

server maintenance may occur between 3AM = Detect Receiver
Receiver

and 4AM Eastern on all servers and
If you do not want to detect/install Citrix Receiver you can use the light
version, with fewer features, in your browser.

ComputerEase Cloud may be unavailable.

Your browser will possibly pop up with the following prompt, if so just click “Open Citrix
Workspace Launcher”

Open Citrix Workspace Launcher?

[0 Always open these types of links in the associated app

Open Citrix Workspace Launcher




6. The Cloud login screen will then appear. Your ComputerEase representative will provide you
with two logins. One login will be for the cloud, the other will be used to login to ComputerEase.

7. Once logged into the cloud you will have a set of applications to choose from. Like shown below:

Apps

All (6) Favorites (0)
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AccessData - Calculator ComputerEase - CopyData - Contoso Excel ODBC Setup -
Contoso Contoso Contoso

8. ComputerEase will be one of these applications. Select ComputerEase, you will be prompted
initially about permissions. Select Permit/Allow access.

9. After the permission prompt you will see a login screen appear and prompt for another login.
This is where you will be using the second login that your ComputerEase representative has
provided you. Once logged in, you now are using the ComputerEase software.



