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While Deltek has attempted to verify that the information in this document is accurate and complete, 
some typographical or technical errors may exist. The recipient of this document is solely responsible for 
all decisions relating to or use of the information provided herein. 

The information contained in this publication is effective as of the publication date below and is subject to 
change without notice. 

This publication contains proprietary information that is protected by copyright. All rights are reserved. No 
part of this document may be reproduced or transmitted in any form or by any means, electronic or 
mechanical, or translated into another language, without the prior written consent of Deltek, Inc. 

This edition published August 2021. 

© Deltek, Inc. 

Deltek’s software is also protected by copyright law and constitutes valuable confidential and proprietary 
information of Deltek, Inc. and its licensors. The Deltek software, and all related documentation, is 
provided for use only in accordance with the terms of the license agreement. Unauthorized reproduction 
or distribution of the program or any portion thereof could result in severe civil or criminal penalties. 

All trademarks are the property of their respective owners.  
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Touch App Version 3.8 

 

Supported Versions 
Deltek Touch supports the following versions: 

 Android 9 (or higher) and iOS 13 (or higher) 

 Maconomy 2.4 (or higher) and 2.5 (or higher) 

 Touch Backend 2.3 and 3.1 (or higher) 

 Windows Server 2012 (or higher) 

 OEL 7 and 8, and RHEL 6 

De-Supported Versions 
There are no de-supported versions for this release. 

 

Technical Considerations 

Changes to Custom Google Analytics Tracking 

Previously, customers who enabled Google Analytics tracking have the ANALYTICSKEY set in 
the configuration.ini file on the Touch server. With this release, Touch 3.8 reads the Analytics key 
from the DeltekTouch.I file on the Maconomy web server and not from the configuration.ini file. 
Deltek recommends you enter your ANALYTICSKEY in the DeltekTouch.I file when you upgrade 
to Maconomy 2.5.4. 

Enhancements 

Touch App Enhancements 
The following enhancements are available when you upgrade to the Touch app version 3.8: 

Absence and Allowance Migration to REST2 

Deltek Tracking: 1484638 

Absence and allowance requests, and the corresponding screens, are migrated from the RESTful 
web service version 1 to version 2. There are no functional changes related to this enhancement. 

Mobile Operating System: Android 9 (or higher) and iOS 13 (or higher) 

Note: To check if your version is supported, tap  » Settings » About in the app. 
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Maconomy Enhancements 

 

The following enhancements are available when you upgrade to the Touch app version 3.8 and 
the specified Maconomy version:  

Enhanced Filter and Search Performance 

Deltek Tracking: 1445851 

Previously, searching for jobs in Find Job screens may take several minutes if you have 
numerous existing jobs. In some cases, you cannot retrieve the job information at all and the 
session times out. The performance issue was caused by the retrieval of all fields or all job 
information instead of only the select fields that you require. With this release, the filter and 
search performances are improved on all REST Touch lookup screens.  

In REST1, the Fields parameter is added to the Request URL. In the REST2 implementation, 
however, the Fields parameter is added to the Request Payload. These changes ensure that 
Touch returns only the necessary fields in each filter and foreign key search request, and less 
information is retrieved from Maconomy. Thus, searching for a job in the Find Job lookup screen 
from the Timesheet Line screen for example, is faster and more efficient. 

 

Support for Load Balancing 

Deltek Tracking: 1323881 

Load balancing can be used to improve app performance and reliability. It is available for most 
cloud environments. The Touch server and the Maconomy application server have efficient load 
balancing, but it was previously not possible on the Maconomy web server which employed the 
MScript web service in Touch. This functionality enables load balancing in the Maconomy web 
server. 

To guarantee load balancing, Touch uses the MScript web service only to log in. Once the log in 
is completed, the MScript session is deleted. 

 

Software Issues Resolved 
Defect 1473276 

Unable to Delete Receipts with Space 

Previously, when you use Touch on an iOS device, you cannot delete a receipt with a space in 
the receipt name on the Expense Sheet screen. This error is corrected. 

 

Note: For more information about the Maconomy 2.5.4 enhancements, refer to the Deltek for 
Maconomy 2.5.4 Enhancements Guide. 

Note: This functionality is available in REST1 when you upgrade to the Touch app version 3.8 
and Maconomy 2.4 (or higher), whereas for REST2, you have to upgrade to Touch 3.8 and 
Maconomy 2.5.4 (or higher). 

Note: This functionality is available when you upgrade to the Touch app version 3.8 and 
Maconomy 2.5.4 (or higher), and use REST for time, expenses, and approvals. 
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Defect 1479092 

Open In Setting Change Causes Missing Loading Spinner 

From the Open In setting on the Settings screen, you can select a default screen when you open 
Deltek Touch. If you select a screen other than the Timesheet screen and log out of the 
application then log back in, the loading spinner disappears from all actions. This error is 
corrected. 

 

Defect 1485854 

Incorrect Last Day on Date Pickers 

Previously, the last day of all the months are the same in the Date Picker on all Touch screens. 
This error is corrected. 

 

Defect 1487123 

Read-Only Unit Price Field for Expense and Mileage 

Previously, the Unit Price field on the Expense Sheet Line and Mileage Sheet Line screens are 
only editable by default. You can now customize the field and other amount fields from editable to 
read-only. To change an amount field to read-only, add the following code to the custom layout 
file: 

type: #N"readonlyfield", 

mask: #N"decimal" 

 

Defect 1487408 

Blocked Touch Users Able to Login 

Previously, a blocked Touch user on the Users workspace in the Workspace Client can still log in 
on Touch. The defect affected blocked employees using Touch 3.4 (and higher). This error is 
corrected. 

 

Defect 1491672 

Editable Purchase Order Requisitioner Field 

On the Purchase Order screen, you can only view the purchase orders you are a requisitioner 
for. Thus, the Requisitioner field should always display your employee name. When the field is 
editable, however, you can select a different employee and the purchase order moves to that 
employee’s purchase orders. As a result, you cannot view the purchase order on your list 
anymore. The Requisitioner field is now read-only to ensure that the purchase order remains on 
your list.



 

 

About Deltek 
Better software means better projects. Deltek is the leading global provider of enterprise software and 
information solutions for project-based businesses. More than 23,000 organizations and millions of users 
in over 80 countries around the world rely on Deltek for superior levels of project intelligence, 
management and collaboration. Our industry-focused expertise powers project success by helping firms 
achieve performance that maximizes productivity and revenue. www.deltek.com 

http://www.deltek.com/
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